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The Assessment Report of the peer-review experts is based on the self-assessment report
of the Higher Education Institution (HEI) and extensive discussions with the HEI management,
deans and/or heads of the departments, heads of the study programme(s), lecturers, staff rep-

resentatives, students, and alumni.

The basis of the Assessment Criteria is part 1 of the Standards and Guidelines for Quality
Assurance in the European Higher Education Area (ESG)! in the current official version. Addi-
tionally, the Salzburg Recommendations are considered for PhD study programmes. At the
same time the national context, particularly the national regulations regarding the establish-

ment of study programmes, are taken into account.

1 http://www.enga.eu/wp-content/uploads/2015/11/ESG_2015.pdf



http://www.enqa.eu/wp-content/uploads/2015/11/ESG_2015.pdf
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Il Introduction

The experts would like to thank the representatives of the HEI as well as students for partici-
pating in the discussions and willingly sharing information and their views during the on-site
visit. The discussions are valuable not only for the assessment of the institution but also for a
better understanding of the legal and sociocultural context of the local higher education sys-

tem.

The evaluation basis for the peer-review experts is the self-assessment report of the HEI as
well as intensive discussions during the on-site visit with the HEI management, deans and/or
heads of the departments, head(s) of the study programme(s), study programme(s) coordina-

tors, teachers, lecturers, administrative staff, students, and alumni.

The main objective of the accreditation procedure is to assess the quality of the study pro-
grammes and compliance with the Standards and Guidelines for Quality Assurance in the Eu-
ropean Higher Education Area (ESG). The ESG standards are applied as the main assess-
ment criteria in the international accreditation procedures. In addition, the respective country-

specific criteria and standards are taken into account.

A group of experts has been appointed to ensure that all areas relevant to the accreditation
procedure (e.g., legal, structural, social etc. aspects) as well as the ESG and national criteria
are considered. The peer-review expert panel includes professors, representatives of the pro-
fessional practice, and a student representative. A certificate with the ACQUIN seal is awarded

upon accreditation of the study programme(s).

Short profile of HEI

One of the top interdisciplinary institutions in the country, the Caspian University educates
highly skilled, sought-after professionals who are in demand on the republican job market in a
variety of industries, including law, engineering, and technology. The main objective of the
Caspian University is to train competitive specialists who are focused on implementing the
national programme for the advancement of science and education in the Republic of Kazakh-
stan within the framework of the innovative development of the country and who have the

professional skills tailored to what is required on the job market.

The Caspian Public University was established in 1992 as a Kazakhstani private institution of
higher learning in Almaty. The university underwent a restructuring in 1995 to become the
Kazakhstan Institute of Economics and Law. The institution changed its status and was given
the new name Caspian University eight years later. The Club of the Rectors of Europe CRE

and the University of Oxford presented Caspian University with the European Quality Award
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in 2007. The first and only Kazakh-Korean Small and Medium Business Center was estab-
lished here in 2014. Out of 360 nominations, the Yu.G. Basin Law Clinic won a grant from the

Foundation of the First President of the Republic of Kazakhstan in 2014 for its social initiative.

The Independent Agency for Quality Assurance in Education (IQAA), the Independent Agency
for Accreditation and Rating (IAAR), as well as the National Chamber of Entrepreneurs of the
Republic of Kazakhstan (Atameken) conduct ratings of educational institutions on an annual
basis. The institution has been ranked among the top 20 interdisciplinary universities of Ka-

zakhstan for the last five years.

There are seven academic institutions within the Caspian University. They are the Caspian
International School of Medicine, the Caspian Business School, the Adilet High School of Law,
the High School of Economics and Management, the High School of Humanitarian Sciences,
the Academy of Civil Engineering, Architecture, and Design, as well as the Institute of Geology,
Oil and Gas, and IT. The Caspian University offers training in 18 Bachelor, 6 Master, and 2

PhD major areas.

As of 01.10.21, there are a total of 3,699 students. In 2021, enrolment in the university educa-
tional programmes amounted to 1,834 students, an increase of 83 percent over the number of
students enrolled in the same programmes during the previous academic year. As of 5.10.21,
there are 267 instructors, 193 of them work full-time and 74 work part-time. There are 131

members of the administrative team.

In 2021, there were 1,126 graduates, which is a substantial increase of 34% over the academic
year 2019-2020. Starting from 2021, the university graduates are awarded diplomas of the new

design created by the university with unique QR codes and logos of the accreditation agencies.
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General information on the study programmes

Jurisprudence (with in-depth study of Chinese language and Law of the PRC) (Bachelor), Ju-

dicial and Law Enforcement (Bachelor), Private Law (Bachelor), Public Law (Bachelor)

Location

521 Seifullin Ave., Almaty, Republic of Ka-
zakhstan

Date of introduction

6B04218 Private Law 21/08/2019

6B04216 Public Law 21/08/2019

6B04217 Court and law enforcement
21/08/2019

6B04219 Jurisprudence (with deep study of
the

Chinese language and the law of the People's
Republic of China) 21/08/2019

Faculty/department

Adilet Higher Law School

Standard period of study (semesters)

4 years (8 semesters)

Number of ECTS credits

276 ECTS

Number of study places

20-25 places each

Number of students currently enrolled

425 students

Including 20 students 5B030100 Jurispru-
dence

156 students 6B04216 Public Law

193 students 6B04218 Private Law

25 students 6B04217 Court and law enforce-
ment

31 students 6B04219 - Jurisprudence (with
deep study of the Chinese language and the
law of the People's Republic of China)

Average number of graduates per year

83 students

Target group(s)

The applicants holding certificates of second-
ary education, technical and vocational edu-
cation, and higher education

Admission requirements

A certificate of secondary education or above,
Unified National Testing

Form of study

Full-time, full-time with the use of distance ed-
ucational technology

Tuition fee

Ranging from 380,000 to 988,000 tenge de-
pending on the mode and regular study dura-
tion
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Location

521 Seifullin Ave., Almaty, Republic of Ka-
zakhstan

Date of introduction

7M04239 Public Law (profile direction)
21/08/2019

7M04241 Private Law (profile direction)
21/08/2019

7M04240 Public Law (scientific and pedagogi-
cal direction) 21/08/2019

7M04242 Private Law (scientific and peda-
gogical direction) 21/08/2019

Faculty/department

Adilet Higher Law School

Standard period of study (semesters)

1 year (2 semesters) (profile direction)
2 year (4 semesters) (scientific and pedagogi-
cal direction)

Number of ECTS credits

70 ECTS (profile direction)
130 ECTS 7M04240 Public Law (scientific
and pedagogical direction)
125 ECTS 7M04242 Private Law (scientific
and pedagogical direction)

Number of study places

10 places each

Number of students currently enrolled

8 students (profile direction):

0 students 7M04239 Public Law 0

8 students 7M04241 Private Law 8

18 students (scientific and pedagogical direc-
tion):

5 students 7M04240 Public Law

13 students 7M04242 Private Law

Average number of graduates per year

8 (profile direction)
18 (scientific and pedagogical direction)

Target group(s)

The applicants holding a Bachelor or a com-
parative degree

Admission requirements

Entrance exam administered by the National
Testing Centre of the Ministry of Education
and Science of the Republic of Kazakhstan

Form of study

Full-time

Tuition fee

890,000 tenge (profile direction)
790,000 tenge per year (scientific and peda-
gogical direction)
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Location

521 Seifullin Ave., Almaty, Republic of Ka-

zakhstan

Date of introduction

8D04250 Public Law 21/08/2019
8D04251 Private Law 21/08/2019

Faculty/department

High School of Economics and Management

Standard period of study (semesters)

3 years of study (6 semesters)

Number of ECTS credits

206 ECTS 8D04250 Public Law
198 ECTS 8D04251 Private Law

Number of study places

5 per each

Number of students currently enrolled

10 students:
2 students 8D04250 Public Law
8 students 8D04251 Private Law

Average number of graduates per year

5

Target group(s)

Holders of master’s degree

Admission requirements

Entrance exam administered by the National
Testing Centre of the Ministry of Education

and Science of the Republic of Kazakhstan

Form of study

Full-time

Tuition fee

1,300,000 tenge per year




ACGUIN

Public Finance (Bachelor) and Corporate Finance (Bachelor)

Location

521 Seifullin Ave., Almaty, Republic of Ka-
zakhstan

Date of introduction

5B050900 Finance 1/09/1996
6B04112 Public Finance 12/11/2019
6B04113 Corporate Finance 09/25/2019

Faculty/department

High School of Economics and Management

Standard period of study (semesters)

4 years (8 semesters)

Number of ECTS credits

240 ECTS

Number of study places

20 places each

Number of students currently enrolled

212 students

Including 12 students in 5B050900 Finance
45 students in 6B04112 Public Finance
167 students 6B04113 Corporate Finance

Average number of graduates per year

54 students (for the period of 2016-2021)

Target group(s)

The applicants holding certificates of second-
ary education, technical and vocational edu-
cation, and higher education

Admission requirements

A certificate of secondary education or above,
Unified National Testing

Form of study

Full-time, full-time with the use of distance ed-
ucational technology

Tuition fee

Ranging from 380,000 to 729,000 tenge de-
pending on the mode and regular study dura-
tion

10
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Location

521 Seifullin Ave., Almaty, Republic of Ka-
zakhstan

Date of introduction

7M04136 - Financial Risk Management (pro-
file direction) 29/08/2019

7M04137 — Financial Risk Management (sci-
entific and pedagogical direction) 11/09/2019

Faculty/department

High School of Economics and Management

Standard period of study (semesters)

1 year (2 semesters) (profile direction)
2 year (4 semesters) (scientific and pedagogi-
cal direction)

Number of ECTS credits

60 ECTS (profile direction)
120 ECTS (scientific and pedagogical direc-
tion)

Number of study places

5 places each

Number of students currently enrolled

5 students (profile direction)
9 students (scientific and pedagogical direc-
tion)

Average number of graduates per year

up to 5 graduates (for the period of 2016-
2021) (profile direction)

up to 7 graduates (for the period of 2016-
2021) (scientific and pedagogical direction)

Target group(s)

The applicants holding a Bachelor or a com-
parative degree

Admission requirements

Entrance exam administered by the National
Testing Centre of the Ministry of Education
and Science of the Republic of Kazakhstan

Form of study

Full-time

Tuition fee

840,000 tenge (profile direction)
750,000 tenge per year (scientific and peda-
gogical direction)

11
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Location

521 Seifullin Ave., Almaty, Republic of Ka-

zakhstan

Date of introduction

8D04149 Finance 21/08/2019

Faculty/department

High School of Economics and Management

Standard period of study (semesters)

3 years of study (6 semesters)

Number of ECTS credits 180 ECTS
Number of study places 5
Number of students currently enrolled 0

Average number of graduates per year

2 graduates (2016-2021)

Target group(s)

Holders of master’s degree

Admission requirements

Entrance exam administered by the National
Testing Centre of the Ministry of Education

and Science of the Republic of Kazakhstan

Form of study

Full-time

Tuition fee

1,300,000 tenge per year

12
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Results of the previous accreditation

The Jurisprudence (Bachelor/Master/PhD) and Finance (Bachelor/Master/PhD) were as-

sessed and accredited by ACQUIN for the first time in 2016 with the following conditions:

The study programme documents must be revised with regard to the reporting of credit
points according to the Kazakhstani system and ECTS. Mathematical errors, incorrect
workload calculations, and conversions between the two systems must be corrected.
In particular, the maximum allocation of 60 ECTS credits per academic year must be
adhered to.

For modules in which individual disciplines are combined, independent module descrip-

tions must be created in which the overarching competence goals are described.

For further development of the study programmes, the following recommendations were for-

mulated:

The higher education institution should ensure the transparency of the performance lev-
els of students and graduates in an appropriate manner. With the aim of linking up with
international standards, it is recommended that the awarding of credit points be based

on the current version of the ECTS Users' Guide.

In order to better grasp scientific breakthroughs from a global perspective, students
should get familiar with the literature in English during their studies. Support should be

provided by offering English for Specific Purposes.

Each year and mode of study should include a visual depiction that makes it apparent to
students and prospective applicants which mandatory and compulsory elective disci-

plines must be studied at which points in the course of study.

The university should examine whether further cooperation with foreign partner univer-
sities — in particular universities with courses taught in English — can be concluded in
order to enable students to study abroad. Longer stays abroad should also be made

possible.

In the context of the internationalisation aim, study plans — including ECTS — should be

transparently presented on the university webpage.

Jurisprudence (Bachelor)

For further development of the study programme, the following recommendations were formu-

lated:

The title of the thesis and its grade should be included in the Diploma Supplement. An

explanation of the GPA system should also be added.

13
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o The specialisations in the course of study should not be shown separately in the Diploma
Supplement, as the existing presentation gives the impression that specialisations could

be chosen.
Jurisprudence (Master)
The following condition was stated based on the result of the assessment:

) The fourth semester's programme of study for the pedagogical-scientific master’s in ju-
risprudence must be specified. The regular duration of study must be altered if course-
work is consistently completed in the fifth and sixth semesters.

For further development of the study programme, the following recommendations were formu-
lated:

o The title of the thesis and its grade should be included in the Diploma Supplement. An

explanation of the GPA system should also be added.

o The composition and size of the modules should be reviewed.
Jurisprudence (PhD)

o The composition and size of the modules should be reviewed.
Finance (Bachelor)

For further development of the study programme, the following recommendations were formu-
lated:

o The title of the thesis and its grade should be included in the Diploma Supplement. An

explanation of the GPA system should also be added.

o The range of courses should be examined so that, if necessary, training components
that make the course of study more internationally compatible might replace elective

disciplines.
Finance (Master)
For further development of the study programme, the following recommendations were formu-

lated:

o The title of the thesis and its grade should be included in the Diploma Supplement. An
explanation of the GPA system should also be added.
o The range of courses should be examined so that, if necessary, training components

that make the course more internationally compatible might replace elective disciplines.

14



ACGUIN

o Research techniques should not only be taught in topic modules for the master’s degree,
but also as a separate course for scientific work procedures (development of a research

guestion, research, citation, etc.).

Finance (PhD)
The following condition was stated based on the result of the assessment:

o The acquisition of theoretical and methodological skills by PhD candidates in pertinent

courses at the university or elsewhere must be ensured.

For further development of the study programme, the following recommendations were formu-
lated:

o The range of courses should be examined so that, if necessary, training components

that make the course more internationally compatible might replace elective disciplines.

A temporary accreditation was issued for the remedy of conditions until 31 December 2017.
The conditions were fulfilled for all study programmes, and the accreditation was extended
until September 30, 2021. Following the application for the reaccreditation, a provisional ac-

creditation was granted valid until September 30, 2022.

15
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. Implementation and assessment of the criteria

ESG Standard 1.1: Policy for quality assurance

Institutions should have a policy for quality assurance that is made public and forms
part of their strategic management. Internal stakeholders should develop and imple-
ment this policy through appropriate structures and processes while involving external
stakeholders.

Implementation

The Quality Assurance Policy outlines the standards for managing study programmes and is
included in the work plans of all structural divisions, with all internal stakeholders accountable
for quality at all levels of the operation at the Caspian University. The Quality Assurance Policy
is published on the official website of the university. The academic policy, strategic objectives,
purpose, and internal quality assurance policy standards are all taken into consideration while
implementing the Quality Assurance Policy, which is a crucial part of the university strategic

development plan.

The upgrading of the Quality Assurance Policy is an intrinsic part of the university development
process; thus, the analysis and amendment of this document are done systematically. This
factor is related to the rapidly changing needs of external and internal stakeholders, such as
faculty, students, and employers, as well as various regulatory documents issued by the Min-
istry of Education and Science of the Republic of Kazakhstan, national system documents, the

Charter of the Caspian University, and the university academic policy.

The administration, faculty, and students have an active role in the formulation and support of
the Quality Assurance Policy, as well as in the planning, development, and execution of all
university procedures. The activity of its stakeholders is crucial to quality assurance policies.
External stakeholders include the state, which regulates university activities normatively and
legally, regional executive authorities and local self-government bodies; employers seeking
qualified specialists, applicants selecting a university, local regional educational institutions of
various types, and multiple public organisations unrelated to the education system, and uni-

versity graduates.

The university structural division heads exemplify the organisation principles and guarantee
that the desired outcomes are achieved. Quality assurance is an essential aspect of the uni-
versity activities for all study programmes personnel and instructional staff. The quality assur-
ance policy, university regulations and norms, and job descriptions reflect the duty of heads at

all levels, including those responsible for guaranteeing the quality of specialist training. Job

16
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descriptions and rules outline the activities, tasks, and responsibilities of the university struc-
tural units and personnel in terms of quality assurance. A clear duty matrix for administrative
and instructional employees allows for greater efficiency in assuring the quality of the offered

study programmes and the university day-to-day operation as a whole.

In accordance with the relevant regulations provided by the Ministry of Education and Science
of the Republic of Kazakhstan, the Caspian University in Almaty established a Quality Assur-
ance Policy. The Mission and Strategy for 2014-2020, the Development Strategy for 2021-
2025, approved by the decision of the Board of Studies No. 7 of February 24, 2021, as well as
work plans of academic schools and the concept for educational programmes development,
form the framework for long-term planning and strategic management. All of the above-listed
documents are made accessible on the website of the university in three languages, Kazakh,
Russian, and English.

November 25, 2020, the current version of the Quality Assurance Policy was approved by the
decision of the board of studies, including the rector as chairman, vice-rectors, deans of aca-
demic schools (faculties), heads of structural units, representatives of the teaching staff, stu-
dents, and public organisations. University employees and students were informed of the Pol-
icy.

The Quality Assurance Policy defines the principles for the management of the educational
programmes and is reflected in the work plans of the university structural divisions. It is an
integral part of the university strategic development plan. It is implemented in accordance with
the mission, strategic goals, academic policy, and standards of the internal quality assurance
policy. In particular, the mission of the university aims at training professional specialists de-

manded by the labour market.

The Caspian University is constantly updating the quality assurance policy as an integral pro-
cess of university development, taking into account changing needs of stakeholders such as
faculties, students, and employers, and considering various documents such as ministerial
regulations and state programs. The documents with relevance for the internal quality assur-
ance system are the Quality Assurance Policy, the University Academic Policy, regulations on
the Academic Committee and on the Education Quality Monitoring Center, the Admission

Rules, the MEP Passport, and the Corporate Culture Code Appendix.

The following institutions and persons are responsible for quality assurance: the university
rector has delegated certain responsibilities to vice-rectors, such as the vice-rector for educa-
tional and methodological work who is in charge of planning academic activities, academic
policies, and procedures for developing and monitoring educational programs. The vice-rector

for strategic development and science is responsible for the university development strategy

17
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and the administration of scientific activities. The vice-rector for academic development is re-
sponsible for the general administration of the university educational work and for international
relations. Further tasks are performed by the heads of structural divisions, such as the deans,
the deputy deans, and the leaders of educational track programs. For example, the latter is
responsible for designing the concept for educational programme development, labour market
study, programme curricula development and approval. The leader of educational track pro-
grams is also responsible for the development and implementation of programme quality im-
provement, the pedagogical methods for programme quality, and for controlling programme

educational and methodological support.

Within the Educational and Methodological Council, a committee of one chair and three mem-
bers is in charge of preparing its meetings, with regard to the following areas: programme
quality, methods of teaching and assessment, educational and methodological development,
education, science, and business Integration, and formation of the students” learning commu-

nity.

Furthermore, the Regulations on Advisors provide for keeping records of students' opinions on
study programme quality and evaluation. Advisors provide academic support for students and
assist them in choosing disciplines, introduce students to the programme content, the cata-
logue of academic disciplines, requirements for a diploma, resources of the chosen educa-

tional programme, etc.

Through a responsibility matrix of the administrative and teaching staff, the structure of the

quality assurance policy has been made transparent.

Assessment

The Caspian University has made it a priority to create a quality culture that applies at all
university levels, is accepted by all university members, and is regularly checked and im-
proved. According to the expert group’s impression, the institution has a very good formal
quality assurance strategy in place, with all control loops closed, meshing extremely well, and
working together. Internal quality assurance tools are widely available and well-known to all
staff and students. The quality assurance policy covers all essential areas and notifies all uni-
versity members about the use of quality assurance instruments on a regular and transparent

basis.

Quality assurance stems from the education quality center. The center has several tools, one
of which is questioning, as well as committees with students and professors who evaluate the
lessons. The quality policy is closely intertwined with the code of corporate culture, which is a
system of moral and ethical standards of conduct based on widely acknowledged moral prin-

ciples; it establishes norms of conduct for instructors, staff, and students, as well as the rules

18
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that govern their interaction. Additionally, the policy to combat corruption at the university is a
vital component of the policy on maintaining the quality of teaching and studying. The institution
performs an annual systematic effort to instill an anti-corruption culture in its team and to en-

courage zero tolerance for any sort of corruption.

All relevant committees are also participating in the ongoing effort of further improving quality
assurance and coordinating processes. These are the Committee on quality, Committee on
methods of teaching and assessment, Committee on educational and methodological devel-
opments, Committee for education, science and business integration, and Committee for the

formation of the student learning community.

The development strategy of the Caspian University for 2021-2025 corresponds to the current
legislation of the Republic of Kazakhstan in the field of education and science, strategic and
programme documents adopted at the republican level. The formation and management of
study programmes undergoing accreditation are carried out based on science-based ap-
proaches to planning, methodological support, and training technologies. The implementation
of the study programmes complies with the legislation of the Republic of Kazakhstan in the
field of education, including the State Educational Standard of the Republic of Kazakhstan.
The university reviews its strategic objectives with regard to changes in external factors and

new key areas of state policy.

The expert group was convinced that the university has developed a quality assurance policy
aimed at continuous improvement of the educational process, research activities, and imple-
mentation of innovative projects. This policy is based on the mission, vision, and values of the
university. The quality policy is reflected in local acts and regulations as well as internal docu-

ments of the university.

The Academic Policy document (approved by the Board of Studies, November 25, 2020), re-
flecting the development strategy and other regulatory documents is available for study in all
structural divisions of the university and posted on the university website, which is a guarantee
of transparency, openness, accessibility not only for employees and students but also for em-

ployers and other interested parties.

The development plans of the study programmes undergoing accreditation that have been
approved by the university management and the Quality Assurance Policy of the study pro-
grammes reflect the relationship between scientific research, teaching and training, thus con-
firming the existence and functioning of the internal quality assurance system of the study

programmes.
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The expert group confirms compliance of the Development Plans of accredited universities
with the University Development Strategy and the programme documents adopted at the na-

tional and regional levels.

The expert group confirms the existence of Development Plans for study programmes, which
makes it possible to ensure the synchronous development of various study programmes in the
context of the university strategy. The experts were convinced of the consistency of the uni-
versity’s strategic goals, the adequacy of the mission, vision, and strategy to the available

resources: financial, information, material, and technical.

The Caspian University pursues quality management that aims to ensure and guarantee all
aspects of quality. The accompanying systematic monitoring from goal setting and goal
achievement deals with the statistical evaluation of data in order to integrate new content de-
velopment into the study programmes, to secure the material equipment of the university, and

to meet the teaching staff in all didactic requirements.

The implementation of these quality goals consists of the selection of professors and university
lecturers in accordance with the Higher Education Act, a structured hiring process for external
lecturers, and the comprehensive evaluation of university studies by students and graduates.
The evaluation system, therefore, promotes the continuous improvement of curriculum devel-
opment, and the qualification of teaching staff. Against this background, all modules (lectures,
seminars, etc.) are evaluated in different time sequences. A graduate survey has taken place

and is also planned for the new degree programmes.

The relationship between lecturers and students is characterized by mutual respect and trust;
a basis that enables constructive discussions. From the point of view of the expert group, ad-

equate quality assurance measures have been defined and are planned.

The selected evaluation instruments meet the challenges and educational demands of the
study programmes. Overall, the impression is that the quality management system of the uni-
versity is suitable to ensure and further develop the quality of the study programmes reviewed

here.

The Caspian University pursues a continuous improvement of quality management. It should
be noted that the university implements clear procedures and responsibilities for quality assur-
ance of teaching. This has a positive effect on the further development of the study pro-
grammes, both with regard to the topicality of the teaching as well as the didactic quality of the
teaching. All stakeholders participate in quality assurance processes and are responsible,

within their competence, for the quality of the educational services provided.

As far as can be seen, the policy for quality assurance covers all relevant areas. In particular,

the policy reflects the relationship between learning and teaching. It covers, for instance, the
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organisation of the quality assurance system, the relevant actors, academic integrity, topics
such as guarding against intolerance and discrimination, and it involves external stakeholders.
Examples were given for the participation of external stakeholders such as the state imple-
menting the regulations of the university activities, regional executive authorities and local self-
government bodies, employers interested in competent specialists, applicants choosing a uni-
versity, local regional educational institutions of various types, university graduates as well as
various public organisations and associations not directly related to the education system (Nu-
rOtan, the Assembly of Peoples of Kazakhstan, scientific institutions, etc.). External stakehold-
ers such as employers also participate in the university quality assurance policy through the
university Advisory Council and Board of Trustees.

In the report provided by the Caspian University, it was mentioned that all relevant stakehold-
ers participate in the policy for quality assurance. Teaching staff and students are included in
the management of the university. This was confirmed during the first meeting with the faculty

and study programme managers.

The Caspian University established a general quality assurance system with clear responsibil-
ities for the university institutions and staff. There is regular training for the university staff, and
an Educational and Methodological Council analysed the quality of lectures and practical ex-
ercises. According to the self-report, all requirements regarding implementation, monitoring,
and revision of the quality management system are fulfilled. This was also the impression given

during the online meeting with the university management, teaching staff, and students.

A further important part of the quality assurance policy is the measures taken for preventing
discrimination and intolerance of students and teachers. The Caspian University provides a
Code of Corporate Culture and a Student Code of Ethics, involving teaching staff regarding
zero tolerance for plagiarism and corruption. There is also an annual Action Plan on Combating
Corruption, and further activities in this field. The high quality of these activities was also re-

flected during the online meeting with the university management, teaching staff, and students.

Conclusion

The criterion is fulfilled.
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ESG Standard 1.2: Design and approval of programmes

Institutions should have processes for the design and approval of their programmes.
The programmes should be designed so that they meet the objectives set for them,
including the intended learning outcomes. The qualification resulting from a pro-
gramme should be clearly specified and communicated and refer to the correct level of
the national qualifications framework for higher education and, consequently, to the

Framework for Qualifications of the European Higher Education Area.

Implementation

A working group reviews the study programmes in order to enhance their content and aims.
All programs adhere to the standards of the State Mandatory Standard for Higher Education
and Postgraduate Education, which determines study programme content with an emphasis
on learning outcomes, training duration, the volume of teaching load, and students' extent of
preparedness.

The study programmes are a system of documents developed and approved in response to
the labour market and relevant industry requirements, based on the State Mandatory Standard
for Higher Education, standard curriculum, and taking into account the recommendations of
the Republican Educational and Methodological Board on the study programmes. The prevail-
ing languages of study are Kazakh and Russian. The Caspian Dream Team project is a one-
of-a-kind programme, with multilingualism defining the degree of quality and social value of the
programme. Caspian Dream Team students are taught disciplines in English, Russian, and
Kazakh.

The layouts of study programmes indicate the development of programmes at all levels of
training and the overall labour intensity of educational activity in the tabular version. The blue-
prints were created by the developers of each study programmes and form of education as a
graphic description of education, indicating to students and those interested in enrolling which
required and elective topics are studied at a certain level of education. The layouts of the pro-

grammes also indicate which disciplines are required for the study and which are optional.

Learning outcomes are interrelated and based on the Dublin descriptors, with ECTS and the
qualified framework of the European Higher Education Area taken into consideration. The de-
sired learning outcomes are represented in the catalogue of academic disciplines of pro-
grammes and are developed for each subject across all three levels of training. These are

provided to students via the university internal information web portals.
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To increase students' cognitive activity, the principles of student-centered learning are applied
through student engagement in the production and selection of educational resources - training
courses and techniques. This approach is carried out in tandem with teacher and student re-
search activities. The collaborative scientific innovations of teaching staff and students (re-
ports, theses, papers), which have been evaluated at scientific and practical conferences and

published in scientific journals, can be used to design new courses.

Programmes are designed to meet scientific, theoretical, and practice-based requirements for
professional and social competencies. All relevant university disciplines are involved in the
programme development: teaching personnel, departments, offices, employers, etc. The meth-
ods for implementation are open and transparent, and decision-making is collegial. The scien-
tific level and aims of the programmes satisfy the set standards, are compatible with the uni-
versity purpose, and suit the demands of potential customers.

The departments ascertain the need to change the content of the study programmes based on
an analysis of the following factors: changes in state standards applicable to the programmes;
results of an employer survey/questionnaire; results of a student survey as to their satisfaction
with acquired competencies; results of the final assessment; demanded competencies in the
labour market. Internal documents govern the procedures of study program conception, ap-

proval, introduction, and implementation.

Assessment

Based on the submitted documentation and discussion rounds with different status groups at
the university, the expert group established that the study programmes undergoing accredita-
tion in this cluster are subject to periodic revision and subsequent development. The form and
content seem appropriately differentiated for Bachelor, Master, and PhD programmes. The
recommendations of the previous accreditation of the Caspian University have been consid-

ered by intensifying the teaching of methods of scientific research.

In the discussions with the students and alumni, it could be identified that the students of both
Law and Finance specialisations might benefit a lot by spending some time abroad. It is there-
fore recommended to make sure that more international exchange programmes are created
for students as well as for the staff of the Caspian University, as this stands in line with its
internationalisation strategy, too. In terms of strengthening the internationalisation strategy, it
is also recommended to embed more literature in English in the library for all programmes and
all levels to familiarize the students with the contemporary international standards in their re-

spective areas of study.

Jurisprudence programmes
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The Law educational programmes cluster consists of three levels: Bachelor, Master, and PhD.

The law courses are offered by the Adilet Higher School of Law.

The Bachelor courses are 6B04218 Private Law, 6B04216 Public Law, 6B04217 Court and
Law Enforcement, and 6B04219 Jurisprudence (with deep study of the Chinese language and
the Law of the People's Republic of China). The undergraduate programmes are implemented
in a full-time form or a full-time with the use of distance learning technologies. The regular

study time is 4 years (8 semesters).

Courses at the Master level consist of 7M04239 Public Law (1 year), 7M04240 Public Law (2
years), 7M04241 Private Law (1 year), and 7M04242 Private Law (2 years). The standard
study for Master programs is 1 year (2 semesters).

At the Doctoral level, two courses are offered, 8D04250 Public Law and 8D04251 Private Law.
Here, the regular study time is 3 years (6 semesters).

The programs were developed in accordance with national legislation requirements, such as
Law No. 319-111 On Education of the Republic of Kazakhstan of July 27, 2007, and Order No.
604 on approval of State Compulsory Education Standards of All Education Levels of the Min-
ister of Education and Science of the Republic of Kazakhstan of October 31, 2018. The State
Compulsory Standard of higher education and postgraduate education was developed in ac-

cordance with the Law on Education of the Republic of Kazakhstan on July 27, 2007.

The Adilet HSL educational programmes are based on modules. Bachelor programmes consist
of three blocks of modular disciplines: state compulsory, social-communicative and profes-
sional, with s a list of disciplines of the mandatory component and the elective component
indicating the number of ECTS. Master and PhD-programmes contain three blocks of modules,
at the master level the obligatory state modules and the obligatory professional modules, and
at the PhD level the mandatory state module and the elective modules for professional orien-

tation.

Bachelor, Master, and PhD students actively participate in university management and in ed-
ucational programmes development. However, their views should be taken more into account
when proposing new elective disciplines by involving not only students but also graduates in
the Employer Advisory Council and in the School Academic Committee in order to fully deter-
mine the legal practice needs in the study of new major disciplines. Expert opinion for study
programmes is an important component in programme development. For this purpose, Adilet
HSL involves experts from among employers. However, an expansion of the number of experts
by including external stakeholders, as well as representatives of NGOs and the business com-

munity.
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The process of mastering the study programmes is aimed at the personal growth and devel-
opment of students and the improvement of their research competencies. At the same time,
students should have a more active role in grant and international scientific research conducted
by the school's teaching staff, the Research Institute of Private Law, and the Research Institute

of Public Law.

Over the course of discussion rounds, it became apparent that the university Law students
would benefit from adding Administrative Procedure Law content to increase the focus on ad-
ministrative procedure in all Law programmes. The following annotations regarding the law
programmes are made: the university should consider including more contemporary topics
(e.g., sustainability, ethics, future of energy, etc.) integrated with a cross-module focus for all
law programmes. The university should contemplate increasing the number of ECTS of Civil

Law in all law programmes.

Law (Bachelor)

At the Bachelor level, the course programme consists of general education disciplines, basic
disciplines, and major disciplines. It also includes professional practice. The courses aim at
students to achieve civil and moral positions as future specialists, working in a socio-cultural
development while being able to communicate in an interpersonal social and professional way
within the state, in Kazakh, Russian, and foreign languages. Students shall be able to use
modern information and communication technologies in all spheres of life and to enhance mo-

bility, critical thinking, and physical self-improvement.

The courses are governed by the State Compulsory Standard of Higher and Postgraduate
Education, approved by Order No. 604 of the Minister of Education and Science of the Republic
of Kazakhstan on October 31, 2018, regulating the study of disciplines of the general education
cycle (total credit amount 56, of which 51 ECTS are disciplines of the compulsory component
and 5 ECTS are disciplines of the university component. The study programme covers 130
ECTS (57 ECTS fall under the university component and 73 ECTS under the elective compo-
nent). An internship of 5 ECTS is also required.

The university component, which can be decided upon by the university, is the core of the
programme. It aims at deepening the professionally significant subjects, including practical and
theoretical knowledge. The final assessment includes a complex exam and defending a di-

ploma paper.

Law (Master)

25



ACGUIN

Adilet HSL master educational programmes cover two areas of training, the profession-ori-
ented track training managerial personnel in the law industry, and the scientific and pedagog-
ical track, aiming at pedagogical and research skills, preparing personnel for universities, re-
search institutes etc. The major disciplines of 7M04242 Private Law of the scientific-pedagog-
ical track cover 49 ECTS, and EP 7M04240 Public Law of the scientific-pedagogical track co-
vers 54 ECTS. The programme also includes teaching practical training for undergraduates.

The final examination includes a complex exam and defending a master thesis.

Law (PhD)

The PhD-program in law started in 2013. There are two tracks - Private Law and Public Law.
The programme aims at qualified specialists with a Master degree or a scientific degree as the
candidate of science. PhD students are supposed to be further engaged in scientific and teach-
ing activities and to creative qualities, communicating with leading domestic and foreign schol-
ars. The theoretical training consists of the cycle of basic disciplines and major disciplines
including disciplines of the university component, the elective component, and profession-ori-
ented practice. A doctoral student’s research work covers 123 ECTS. The final exam includes

a complex exam and a defending qualification paper.

Jurisprudence (with in-depth study of Chinese language and Law of the PRC) (Bachelor)

This programme has a unique set of features with a curriculum developed in cooperation with
the target country higher education institutions, and its potential is likely to increase in the
future as a direct result of the growing influence of the PRC in the region. As the counteraction
between the two countries keeps increasing, the university should consider implementing more
International Investment Rules to keep up with the rapidly developing investment industry
trends and their impact on the local economy and development. Over the course of the discus-
sion rounds, several alumni have or are continuing their education in China, and they seem to

be very satisfied with the level and content of training within this programme.

Private Law (Bachelor/Master/PhD)

Private Law has got the most students in general. It must therefore be provided with the most
hours in the curricula and the most staff. It is desirable to increase both titles. In addition to
that, the hours and ECTS of pure and severe matters of private law must grow while limiting

the number of additional matters like i.e., personal development module (8 ECTS).

For EP 6B04218 Private Law, the programme contains very numerous basic disciplines of the
university component: Theory of State and Law, Constitutional Law of the Republic of Kazakh-
stan, Civil Law of the Republic of Kazakhstan and the major discipline of the university com-

ponent, Civil Procedural Law of the Republic of Kazakhstan; the latter being in an adequate
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volume. It is pertinent to organize the logic of a Bachelor programme as follows: at first, stu-
dents master the knowledge of basic disciplines, and then based on them, study major disci-

plines.

For 7M04241 Private Law, 7M04242 Private Law, the programme includes the following major
disciplines: Modern problems of the general theory of law, Theory and practice of applying the
civil legislation of the Republic of Kazakhstan, Theory and practice of applying the civil proce-
dural legislation of the Republic of Kazakhstan, problems of Civil Law and regulation of investor
relations. The latter ones are fully welcome. The faculty is willing to make sure that new mat-
ters, although being a question of the point of view if a matter is considered “modern”, can be
built up in new modules. On the other side, we welcome to see embedding new topics, like

medical and pandemic law, in lecturers being already in force.

For 7M04241 Private Law, and 7M04242 Private Law; the programme includes basic disci-
plines: Philosophy of Law, Legal entities in private international law and major disciplines: Mod-
ern problems of Civil Law, Modern problems of civil procedural law. The program fulfils entirely

the criteria.

As far as research is concerned, currently, the Research Institute of Private Law of the Caspian
University is the only scientific Centre of civil law in Kazakhstan known for its achievements in
the field of civil law, private international law, and arbitration (arbitration) law. The Private Law
Research Institute has got a unique position and is a lighthouse in the country among all uni-
versities. On November 21, 2020, students of 6B04218 Private Law held a trial on family pro-
ceedings in the 5th semester as part of the implementation of the Memorandum of Cooperation

between the Caspian University and the Court of Almaty. Other events are likewise desirable.

Professional-orientated, Bachelor and Master are going to train competitive specialists in the
field of protection of property and personal non-property rights of citizens, based on principles
of equality and independence of participants in legal relations, in the field of Private Law allow-
ing to develop practical skills for providing legal services to national and foreign companies in

the field of Private Law relations.

Within the framework of 6B04218 Private Law hosts the following disciplines which are worth
to be mentioned: Roman law and Legal rhetoric. Furthermore, one detects Legal systems of
the present time, Intellectual property law normally contains Patent Law. It need not be men-
tioned twice. Private international law, Negotiation and Consumer rights protection are under-

lined while the basic Contract Law figures among these specialisations.

The experts had a generally very good impression of all reviewed law programmes offered by

the university. The study programmes are well integrated into the overall strategy. As credibly
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explained in the online interviews, external stakeholders and students are involved in the de-
sign of the study programmes. The objectives of the programmes at all three levels reflect the
requirements of the professional field as well as the scientific demands. This was confirmed
by the lecturers as well as the students and graduates. Although the curricula are to a certain
extent based on state requirements, the university has managed to make good use of the
existing leeway and therefore meets the defined objectives. The career opportunities for grad-
uates seem to be very good, they are adequate in relation to the respective level (Bachelor,
Master, and PhD). In particular, the reports of the graduates in the online interviews were very
positive. The expected student workload is sufficiently defined, and the necessary credits are
transparent. Internships are well structured, and the support provided by the Caspian Univer-

sity seems adequate, as was confirmed by students in the online interviews.

The first accreditation of the law programmes took place in 2015. Here, the experts noted that
academic research activities, such as participation in international conferences abroad, and
participation in project tenders or competitions, were not sufficiently little used by the teaching
staff of the departments. In the current accreditation, the experts again recommend that the
university should put more effort into the field of international law in the Public and Private law

programmes.

In the 2015 accreditation, the experts also required that the course of studies for the 4th se-
mester of the pedagogical-scientific Master programme in Law should be clearly defined. If
regular coursework is to be completed in the 5th and 6th semesters, the standard period of
study should be adjusted. In the current accreditation, the experts found that CPU fulfilled this

requirement.

In addition to the recommendation regarding the international law programs, the experts make
the following law-programmes-specific recommendations: there should be more hours in the
curriculum of the Private Law Programme, especially in the Bachelor programme.

Public Law (Bachelor/Master/PhD)

The Public Law study programmes are in most ways similar to the other track offered by the
university — described in detail above - which is Private Law. All in all, the university should put

more effort into the field of International Law for the Public and Private Law programmes.
Finance

Public Finance (Bachelor) and Corporate Finance (Bachelor)

The two Bachelor programmes in Public Finance and Corporate Finance are generally well-

designed. Their structure contributes to achieving the formulated learning outcomes. Students
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are meaningfully introduced to the subjects, are provided with necessary methodological train-
ing, and are given the opportunity to choose specialisations according to their own interests
and the specific specialisations of the teaching staff. Internships enable early contact with pro-
spective employers. The curriculum contains not only academic courses in the chosen spe-
cialty, but there are also courses that develop students’ personal and social skills further,
deepen their general knowledge, and enhance their understanding of the civil responsibilities
that follow from receiving higher levels of education. The programmes conclude with a thesis,
which is the first step to independent and innovative research. Hence, this curriculum reflects
the four purposes of higher education of the Council of Europe which states “preparation for
sustainable employment, personal development, preparing students for active citizenship, and

creating a broad advanced knowledge base and stimulating research and innovation”.

The study programmes confer valuable skills and competencies upon students. For example,
students are able to communicate multilingually in multicultural environments, they can ana-
lyse market and business processes and apply modern management methods to achieve busi-
ness goals. Graduates have the ability to work in teams, have acquired leadership skills and
the ability to communicate effectively. They are able to make independent, autonomous deci-
sions and have the competence to carry out project activities alone or in teams to solve busi-
ness and economic problems. Graduates are able to apply appropriate digital technologies,
tools, basic methods and theories to solve professional tasks and analyze business and finan-

cial information to make rational and effective management decisions.

The Corporate Finance programme has a well-developed and appropriate curriculum. Stu-
dents are trained to analyse financial situations and problems from different perspectives and
are prepared for teamwork with colleagues and clients. They can take action to mitigate risk
and assess the effectiveness of using financial resources to minimise financial losses. They
are enabled to make sound financial and investment decisions in accordance with applicable
regulations. Students also receive training for developing modern financial products and ser-
vices. Following this programme, students will also be able to organize and effectively carry

out the independent entrepreneurial activity in the real and financial sectors of the economy.

The Public Finance programme is structured similarly to the Corporate Finance programme
but puts a stronger emphasis on government activities and their economic implications. How-
ever, at its core, it is less of an economics programme, but rather a management of public
finances programme. Like Corporate Finance, this programme prepares students for a practi-
cal career in private businesses and financial institutions, this public-finance program prepares
students to become practitioners working e.g., in the public administration, the central bank, or
supervisory/regulatory agencies. This explains the strong overlap in courses between the two

programmes. In the Western tradition, Public Finance is often used to describe economics
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programmes, so the Caspian University could look for ways to emphasise as much as possible
that this course is a Public Financial Management course, and not a course in Public Econom-

ics.

Despite their similarity, it is justified to have two different programmes targeted at activities in
either the private or the public sector. There are several courses that distinguish Public Finance
from the Corporate Finance programme, e.g., the Public Regulation of the Economy, Public
Budget, Public Control and Audit, and Treasury. However, in the current exposition of the mod-
ules, these courses are not as visible behind module titles that are the same as in the Corpo-
rate Finance programme, e.g., Financial Systems Module or Analysis and Audit Module. This
blurs the distinct contents of the two programmes. We would recommend that the two pro-
grammes are more clearly separated. This does not necessarily require new courses, but the
list of modules should reflect the differences more. The aforementioned courses should cer-
tainly be taken by all students in the Public Finance programme, so it would be straightforward
to make them mandatory and clearly display them as “core courses” in the Public Finance
specialisation. The other courses from Corporate Finance and other business and manage-

ment fields can then be offered as electives in other modules.

If resources would allow over the course of the further development of the Public Finance
programme, additional, more policy-oriented courses could be considered. Public Finance pro-
grammes typically include courses that deal with market failures and government interventions,
allocative and distributional aspects of taxation, collective decision-making, and much more,

and cover both their theory as well as empirical applications.

In both programmes (Corporate and Public Finance), the training in empirical research meth-
ods would ideally be expanded already at the Bachelor level. Students need to be able to
understand and critically evaluate empirical studies. For those who want to go on to Master
programmes, this is typically an essential prerequisite to being able to follow Master-level
courses. But also, for students who will become practitioners, it is vital to be able to understand

how to apply new empirical research results to solve practical problems.

The aim of Public Finance (Bachelor) and Corporate Finance (Bachelor) is to foster students’
personal and professional development in the domain of public finance/corporate finance so
that their employability and competitiveness in the labour market are ensured. Graduates of
the public-finance programme possess qualifications to manage public revenues and expend-
itures. They are acquainted with the various ways of raising public revenues and understand
related policy problems, they are able to understand and formulate legal regulations relating
to taxes and other kinds of contributions to public revenues, they know how to manage public
debt, and they are sensitised for some economic-policy issues, such as the regulation of finan-

cial markets. Graduates of the Corporate Finance programme possess qualifications to make
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informed investment decisions, are able to deal with risk-management tools, understand prob-
lems related to acquisitions and corporate restructuring decisions, are able to use modern tools
of company valuation, and understand the functioning of financial markets. Both programmes
take four years to complete, and students are awarded 240 credits, and the academic degree
of Bachelor in Business and Management in the specialisation of Public Finance or Corporate

Finance.

The study programmes are roughly structured as follows. Each year, students take courses
worth 60 ECTS. The first year of studies consists mainly of mandatory modules. These cover
a broad range of topics, such as language studies, history, political science, and philosophy.
There are also mandatory physical education courses. It is evident that this first year is meant
to educate students in a rather broad manner and to raise the general knowledge of students,
before engaging in more specialised studies. In the second and third years, the actual training
in public or corporate finance starts. In the public-finance programme, there are some intro-
ductory courses in economics (microeconomics and macroeconomics, history of economics)
as well as introductory finance courses. In the third year, students receive more in-depth train-
ing in specialised courses. There are some courses that are specifically aimed at public-finance
issues, such as Public Budget or Public Control and Audit, whereas many other specialised
courses are from the fields of corporate finance and financial markets. In the corporate-finance
programme, the second year contains introductory courses in Finance and Business Law as
well as foundational courses in Economics. In the third year, students receive more in-depth
training in Finance. There are courses on e.g., banking, monetary policy, securities markets,
financial services of banks, bank management, and insurance. There are also courses that
appear important for the regional labour market, such as Islamic Finance. In both programmes,
students also undergo an internship and receive further methods of training in statistics. In the
first semester of their final year, students can specialise further by choosing among various
elective courses. In their last semester, they conduct another internship and write and defend

their bachelor thesis.

With this combination of general-knowledge courses, in the beginning, more specialized
courses in the second and following years, internships and a research-based thesis, in the
end, the programmes aim to educate students that are not only highly qualified specialists, but
also well-educated citizens that can make a meaningful contribution not only to their future

employers but also to society at large.

Financial Risk Management (Master, 1-year profile direction; 2-year scientific and pedagogical

direction)
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The main goal of the Master programmes is the acquisition by students of in-depth financial
and economic knowledge. The university offers two full-time Master programmes in Financial
Risk Management, the profile direction with one year of studying (two semesters) and the so-

called scientific and pedagogical direction with two years of studying (four semesters).

Graduates of the profile direction programme should receive broad, fundamental knowledge
to be able to adapt to the changing requirements of the professional sphere and modern pro-
cesses. The educational programmes of this Master are of an applied nature and are aimed at
acquiring skills and competencies with in-depth knowledge of applied financial disciplines and

modern digital solutions in the field of finance in the real and public sectors of the economy.

The first semester of this one-year programme includes mandatory major modules in a Foreign
language on the professional level, in Management and in Psychology of Management (10
ECTS points) and more Finance-specific modules in Forecasting, Finance, Taxes and Banking
(20 ECTS points). The second semester comprises of Practical internship (5 ECTS points),
Experimental research work of Master students including the completion of a Master thesis (13
ECTS points), and Final examination (12 ECTS points).

Graduates of the programme of the scientific and pedagogical direction should demonstrate a
high degree of professionalism and be able to formulate and solve modern scientific and prac-
tical problems, as well as successfully engage in pedagogical and administrative activities. It
is the objective of the programme to offer in-depth scientific and pedagogical training of post-
graduate education personnel for self-development in the field of science and education of
comprehensively educated, competent intellectually developed specialists in the field of fi-
nance. The students should be able to successfully implement not only their professional
knowledge, skills, and abilities in the labour market, but also to develop communication skills,

critical thinking, and global and general scientific skills.

Studies extend over two years and students gain 120 credits and the academic degree of
Master of Economic Sciences. Each year, students take courses worth 60 credits. The first
semester includes mandatory major modules (30 ECTS points) in Foreign language, Psychol-
ogy, Management, Research, and International Standards and Forecasting. In the second se-
mester, the students get courses on Risk Management, Management Methods, Advanced In-
ternational Standards and Forecasting, and Finance, and start with Professional Training and
Research Work (30 credits). The second year comprises mandatory modules in Advanced
International Standards and Forecasting (5 credits), Finance and Financing (11 credits), Insur-
ance (3 credits), Professional Training and Research by Master student including the develop-
ment of Master Thesis Il and Il (11+18 ECTS-points), and the Final examination (12 ECTS-

points).
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The convincing goal of the two Master programmes is to train masters with very good practical
(especially for the one-year programme) and analytical skills. The Master programmes aim to
train financial analysts with very good competencies in the field of financial risk management.
The degree level is in line with the contents of the curricula. The learning outcomes are very
well taught and achieved. The expected student workload is clearly defined and transparent.
The students get good guidance during their studies, and the results of the evaluations are
discussed with them. Graduates (especially of the two-year programme) are adequately able
to conduct their own scientific research to create innovative products based on the synthesis
and integration of scientific knowledge and methods and to carry out project activities in the
professional field. The two-year programme graduates possess the ability to work scientifically,
to handle the risk management process of a company, to calculate risk measures and they
have the creativity and initiative the further improve risk management strategies.

Looking at the absolute number of students enrolled, it must be noticed that the Master Pro-
grammes attracted only a small number of students over the course of the last years. There-
fore, the university should show engagement in attracting more students to the Master Pro-
grammes in Financial Risk Management. Along the same lines, the Caspian University should
consider specific measures to gain matriculations for the Finance (PhD) programme. More
international research collaborations should be implemented, to strengthen student and faculty
research activities. The PhD programme in Finance seems to be based on a solid concept, so

the expert committee finds it disheartening that there are currently no matriculated students.
Conclusion

The criterion is fulfilled.
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ESG Standard 1.3: Student-centred learning, teaching, and assessment

Institutions should ensure that the programmes are delivered in a way that encourages
students to take an active role in creating the learning process, and that the assessment
of students reflects this approach.

Implementation

The major goal of the university is to meet the requirements of students, from adjusting to the
process of academic studies to assisting in the development of a professional career. The
academic policy underpins the university operation framework, defining a system of measures,
rules, and procedures for planning and managing educational activity, as well as the effective
organisation of the educational process, with the goal of implementing student-centered teach-
ing and improving the quality of teaching and learning. Extra-curricular activities for students
to acquire professional and socio-personal competences are mostly carried out in informal
groups. These are the student clubs. The institution offers multiple student clubs in a variety
of activities and interests; information about them and contact information of managers may
be found in the student guide.

Student-centered learning is critical to attaining learning outcomes because it allows each stu-
dent to create flexible conditions for determining the trajectory of their education. Students
have the chance to become acquainted with the profile of their future professional activity when
selecting educational fields. Specific rules govern the procedure and sequence of enrolment
in educational disciplines arranged by the office of the registrar with the methodological and
advising support of advisors. The academic policy specifies the registration procedure. The
advisers assist students in the selection of subjects for the study programme. If required, they
provide guidance and coordinate student discipline selection.

When selecting disciplines, the student is directed by modular curricula and a catalogue of
educational disciplines, as well as the advisor's recommendations. Students can select their
thesis subjects as well as their supervisor. Academic cohorts are established based on the
outcomes of the selection process, with a suitable number of students enrolled in the subject.
To provide classes in a discipline, there must be at least five students registered for it. If the
registered number does not satisfy the minimum number of students, they are given the option
of choosing from the available disciplines, and registration is repeated. The existence of stud-

ied prerequisites is a compulsory factor for enrolment in the subject.
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The educational process for each programme is fully equipped with all essential information
sources, including textbooks, manuals, study guides, and subject-matter innovations, active
distribution materials and instructions on autonomous work, and access to network educational
resources. On the website, students may gain access to electronic textbooks, video lectures,
presentations, and other resources. Teachers receive regular feedback regarding the tech-
niques and procedures used to assess and adapt instructional methods by administering a
questionnaire to students at the end of their studies.

Support for the students’ sense of autonomy is demonstrated by the teachers’ simultaneous
and appropriate leadership and assistance. A student-centered approach focuses on the out-
comes of training, which become the primary outcome of the educational process for the stu-
dent. Students and faculty work together to establish a shared knowledge of the difficulties that
occur during the learning process. Such cooperation is a major aspect of the concept of stu-
dent-centered education, and the role of the teacher in this process is crucial, which highlights
the relevance of competent teaching staff selection.

The evaluation of student performance is done in a thorough and systematic manner. The
modes of evaluation of students' knowledge in each field are agreed on a periodic basis at a
meeting of the educational and methodological board, and systematic assessment is carried
out during seminar/practical sessions and during the midterm and examination process. At the
same time, other types of evaluation are used: oral assessments, written assignments, project
independent work, and tests.

The knowledge evaluation strategy and criteria for assessing students' educational achieve-
ments in accordance with the values of objectivity, fairness, and openness are stated in disci-
pline syllabi. The syllabus of the discipline reflects the forms, dates, quantity, and technique of
formative and midterm checks. The performance of students is directly monitored by the
teacher who delivers the discipline. The syllabus defines the monitoring methods as follows:
oral control (a survey, a conversation, a report, a statement on a given topic, etc.); written
control (an essay, a presentation of material on a given topic in writing, etc.); combined control,
presentation; practical control (during practical work, workshops, and practical training); mon-
itoring as a method of control; test control; graphical control; cases, etc. All forms of student
knowledge control, as well as the rating and the final evaluation in a discipline, are scored on
a scale of 100. The admittance to the exam determines the efficacy of discipline mastery (out-
come) and amounts to no less than 50 points (weighted average score midterm 1 and midterm
2).

The establishment of an appeal system, defined by the appeal provisions, ensures objective
evaluation of results. Students who disagree with the exam results may file an appeal. The

appeal procedure is carried out as follows: by order of the dean, an appeal commission is
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created for the duration of the examination session. Members are recruited from among in-
structors whose qualifications match the training profile and discipline. If a student does not
agree with the outcome of the final assessment (exam), they may make an appeal to the chair-
man of the appeals committee no later than 12 p.m. the next day after the exam result is
announced. The student's appeal application is filed to the dean, who forwards it to the appeals
commission. In turn, the appeal committee must make a judgment within three working days
and provide the meeting minutes to the registrar's office.

There is also a mechanism for students to file an appeal with the university administration. To
that aim, the students can submit their appeal to the student service center or to the email
address provided. In addition, the student's case is forwarded to the dean. Decisions on stu-
dent appeals are usually determined at the dean’s level. if the problem raised in a student's
appeal falls outside the purview of the dean, the appeal is heard at the level of the vice-rector
for educational and methodological work. Students can make direct appeals to the university
administration (rector). Students can do this by posting an appeal on the rector's blog or send-

ing an email to the rector.

Assessment

According to the stipulated standard, the university should ensure the implementation of the
programmes in such a way as to stimulate students’ participation in the joint development of
study programmes. It allows ensuring the quality of study programmes due to their valuable

stakeholder evaluation.

As part of the issue of ensuring respect and attention to different groups of students and provid-
ing flexible learning paths at the university, a position of an adviser has been stipulated. By the
nature of the activity, the adviser is called upon to provide counselling to students on all areas
of the educational process, including the drafting of individual students’ curriculum by the
means of choosing and registering for elective disciplines. The whole concept of an advisory
unit requires the availability of sufficient staff in regard to the annual intake of students for each

profession as well as a sufficient and even distribution of consulting hours.

Sufficiently varied types and methods of teaching and learning are applied to make sure stu-
dents are engaged. The registration procedure for academic disciplines is organized by the
registry with methodological advisory assistance to students and is regulated by the academic
policy of the Caspian University. In the process of choosing academic disciplines, the oppor-
tunity to get acquainted with the profile of the students’ future professional activity is provided
by the university. To provide advice and form an educational programme, there is a mentoring

institute represented by advisors.
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Over the past five academic years, sufficient measures to introduce improved teaching meth-
ods into the educational process have been implemented. Thus, various forms of lectures, as
well as approaches, technigues, technologies, and types of practical classes, have been im-
plemented (creative tasks, presentations, working in small groups, learning in collaboration,
role-playing and business games, quizzes, case studies, master classes, situational analysis,

discussions).

Sufficient possibilities to place complaints and suggestions regarding the approach to teaching
are provided. For these purposes, student applications are submitted to the student service
centre. Students are provided with an opportunity to appeal directly to the university manage-
ment. Regular feedback on the techniques and methods used to evaluate and adjust peda-
gogical methods is provided in the form of a procedure for assessing the teaching staff and the
course by students through the automated information system Univer which involves entering
the students’ login and password. This may call into question the anonymity of the student
questioning or indirectly affect the objectivity of students in the assessment process. The feed-
back of the student body is manifested in involving the student in the process of developing

the study programmes of all levels.

The policy of knowledge assessment and criteria for evaluating students' academic achieve-
ments in accordance with the principles of objectivity, fairness, and transparency are disclosed
in the syllabi of disciplines. The forms, terms, quantity, and procedure of the current, boundary

control are reflected in the syllabus of the discipline on the digital platform of the university.

Taking into account the importance of assessing the progress of students, advance publication
of criteria and methods of evaluation in the automated information system of the Caspian Uni-
versity is implemented. In the syllabus, methods and evaluation criteria are defined. Various
forms of intermediate and final examination of students' knowledge are provided, according to
the forms of control provided by the dean's office and approved at the meeting of the academic

council of the university.

In order to ensure transparency and objectivity of the evaluation of learning outcomes within
the examination procedures, the use of the format of cross-examinations is practised. The
dean's office forms an order of the dean to conduct cross-examinations, in which the second

faculty member performs the functions of an additional examiner.

The objectivity of the evaluation of learning outcomes is ensured by the existence of an appeal
procedure, which is regulated by the regulation on appeal. A student's application for appeal
is submitted to the dean's office, which forwards the application for consideration by the appeal
commission. The appeal commission, in turn, is obliged to make its decision within three work-

ing days and transmit the minutes of the meeting to the registrar's office.
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Based on the ideas voiced by the students, the expert group recommends introducing more
learning spaces for students in order to increase the effectiveness of student-cantered process
of studies and further develop the on-campus infrastructure. Additionally, the expert group
suggests providing more opportunities for students to design their own study profile in the form

of more freedom in choosing the elective courses so that each individual student could reach

their full potential.

Conclusion

The criterion is fulfilled.
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ESG Standard 1.4: Student admission, progression, recognition, and certification

Institutions should consistently apply pre-defined and published regulations covering
all phases of the student “life cycle”, e.g., student admission, progression, recognition,

and certification.

Implementation

The university admission procedure is conducted yearly in line with the model admission rules
for training in educational institutions that carry out study programmes of higher and postgrad-
uate education. These regulations for student admission to Bachelor, Master, and PhD pro-
grammes are available and published on the Caspian University information website, under
the section targeted at applicants.

The following forms of education are used to determine who is admitted to undergraduate
programmes: the full-time studying model is offered to those with general secondary, technical,
and vocational education (college); the full-time form using distance learning technologies is
available on the basis of technical, vocational, and higher education. There has been a con-
sistent and stable enrolment of students in undergraduate programmes throughout the report-
ing period.

A competitive process is used to select candidates for Master and PhD programmes based on
the outcomes of comprehensive testing. The admission of students to Master programmes
over the course of the previous four years has decreased due to revisions in the Rules for
admission to Master and doctoral studies in the Finance cluster: from 13 students in 2018—
2019 to 11 persons in the 2021-2022 academic year. Furthermore, it is important to note that
beginning with the 2019-2020 academic year, PhD candidates have no longer been admitted
to the PhD programme in Finance. The overall economic crisis and the effects of the quarantine
measures put in place are to blame for the decline in the number of Master students enrolled
and the absence of a contingent of doctorate studies since 2019.

Section 15 of the academic policy governs the process for acknowledging prior study periods
and learning outcomes for them. The student achievement attained as part of the study under
academic mobility programmes are another way to recognise a student's study periods. Sec-
tion 14 of the policy on academic mobility refers to the principle for arranging and recognising
the learning results gained within the scope of academic mobility programs. The university
administration has provided evidence of specific processes for identifying the outcomes of stu-

dents' academic mobility based on comparative statements. The clause in the academic mo-
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bility of students serves as the foundation for academic mobility. Transfer of credits in accord-
ance with ECTS establishes the selection process for students to take part in academic mobil-
ity and acknowledges its outcomes.

The qualifications attained following completion of the study programmes are shown on the
informational and educational portal of the university official website. This certification is pre-
cisely defined, explained, and relates to a certain level of the national qualifications system.
Following completion of a study programme, specific qualifications are defined in accordance
with the level of the National Qualifications Framework in Higher Education and, therefore, the
framework of qualifications in the European Higher Education Area:

1) Qualification level 6 — Bachelor's degree.

2) Qualification level 7 — Master’s degree.

3) Qualification level 8 — Doctoral degree.

The section on the study programmes and the passports of modular educational pro-
grammes on the informational and educational portal both include details on the qualifica-
tions of a graduate of educational programmes at all levels of education. Throughout discus-
sions and conversations with freshmen during the induction week, advisors explain to stu-
dents the degrees awarded. The state attestation commission decides whether to provide
credentials for Bachelor, Master, and PhD programmes based on the outcomes of graduates
completing the final state attestation.

According to the newly introduced piece of legislation, institutions in the Republic of Kazakh-
stan will begin issuing diplomas based on their own templates in 2021. The graduates received
personalised university diplomas. A unique generated identification number, a QR code, and
the proper design and security markings are all included in these diplomas. The certificates
also list national and international accreditation rating agencies that have acknowledged the
quality of education at the university in the global context. The national education database
stores the diploma identification number alongside a particular certificate bearer. These fea-
tures allow a simple confirmation of a diploma legitimacy. This way, linking a person’s creden-
tials to the national educational database will enable verification of the validity of this person’s

university degree.

Assessment

The process for gathering, monitoring, and assessing the development of Bachelor, Master,
and PhD students in line with the stated standards, according to experts, has been developed
at a suitable level by the institution. In all academic fields, professional settings, and final cer-
tification, there are processes in place for evaluating students. The academic policy of the
Caspian University, which is published on the university website and specifies the process for

conducting current and midterm performance exams, and intermediate and final evaluations
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of students, ensures the recording of the assessment processes. Indicators of students' objec-
tive progress and knowledge quality at the university from the 2016-2017 through the 2020—
2021 academic years enable the statement of consistent indicators of both comparative pro-
gress and knowledge quality.

The expert group noted that sections 13 through 15 of the university academic policy, which is
available online, explain the pertinent recognition processes and the mechanism for their im-
plementation. As a result, section 13 of the university academic policy on recognition/reset of
credits governs the recognition of credentials from higher education and prior learning. When
a student is admitted to a Bachelor programme, they are given credit for the credentials they
have acquired via studying in the context of technical, vocational, post-secondary, and higher
education. This results in a shorter time spent in training. Previous studies are taken into con-
sideration while applying to Master and PhD programmes for postgraduate study.

The evidence produced in accordance with this standard's criterion was generally deemed to
be of a fairly satisfactory level by the experts. The sufficient level of procedural availability for
gathering, monitoring, and analysing the progress of students is one of the procedures'
strengths. The other is the presence of a well-regulated and accessible process for the admis-
sion of students to Bachelor, Master, and PhD programmes. The academic performance of
students at all levels is strong.

Having stated that, some requirements call for directional enhancement. In order to improve
the university research profile, it is indeed necessary to increase the number of students ap-
plying to the Master and PhD study programmes. The lack of student enrolment in the PhD
programme for studies in Finance is an area that requires extra attention. Low levels of inter-
national Bachelor and Master students' outbound and incoming academic mobility is another
point to consider. Joint educational initiatives, dual degrees, and collaborative research pro-
jects could be supported in this context. These might necessitate extra English-taught courses

or disciplines.

Conclusion

The criterion is fulfilled.
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ESG Standard 1.5: Teaching staff

Institutions should assure themselves of the competence of their teachers. They should
apply fair and transparent processes for the recruitment and development of the staff.

Implementation

The Caspian University has developed and implemented an effective and transparent person-
nel policy that clearly sets out the criteria for access to leadership, incentives for teaching staff,
skills development, and self-improvement of the teaching staff. Free access of teaching staff
to university resources is assured. The university personnel policy is geared toward preserving
academic traditions and at the same time fostering innovation.

Hiring, redeployment, and dismissal of the teaching staff are carried out by the Human Re-
sources Department on the basis of the Labour Code of the Republic of Kazakhstan, the Law
of the Republic of Kazakhstan on Education, and the Law of the Republic of Kazakhstan on
Science.

All procedures related to recruitment, promotion, encouragement, termination, and informing
on rights and obligations are carried out by the Human Resources Department in accordance
with the legislative acts of the Republic of Kazakhstan and internal normative documents, e.g.
Rules for the Competitive Placement of Posts of Teaching Staff and Researchers, Qualification
Characteristics of Positions of Pedagogical Workers, job descriptions for the relevant positions
of teaching staff, where their job responsibilities and rights are outlined. Part-time employees
are hired by concluding a contract for the provision of the services.

The rights and duties of the staff and the requirements for the competence of the teaching staff
are determined by job descriptions, which are drawn up on the basis of the Standard Qualifi-
cations for Teaching Positions. The teaching staff is assessed on a regular basis in terms of
their competencies in the field of educational, methodological, research, and other activities.
Guest lectures with representatives of practice are conducted and, on average, 30 to 40% of
teaching staff are practitioners.

Classes are taught by teaching staff with Master degrees, and PhDs, as well as by candidates
of sciences and professors. The teacher's training load is formed in accordance with the work-
ing curricula; catalogue of educational disciplines; data on the student number, and allocation
standards. Teachers work according to individual plans. The individual plan reflects the teach-
er's planned activity for one academic year in educational, methodological, research work, and

advanced training in accordance with the university policies and goals. The workload of a full-
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time teacher is determined annually by the norms for the time of planning and accounting for
the teaching load of the teaching staff of the Caspian University. For a full-time academic pro-
fessor, the workload ranges from 540 to 600 hours, for associate professors it lies between
600 and 660, and for lecturers it amounts to 720 hours per academic year.

The teaching staff ranking tool enables faculty to be motivated to improve their performance,
as well as to analyse the extent to which they are included in the implementation of strategic
plans. The staff development plans are based on the formal evaluation and feedback from
teaching staff and students. Further training of teaching staff and employees is organized by
various structures. Professional development is carried out through the organisation of
courses, conferences, seminars, individual internships in companies and organisations on the
job, pieces of training, master classes, round tables, and winter and summer schools. For these
purposes, professional trainers and speakers are involved.

The questionnaire titled Students’ Perception of the Teacher is one of the tools for determining
the level of students’ satisfaction with the quality of the disciplines teaching. A report, based
on the results of the questionnaire, reflects all the weaknesses and strengths of the educational
process. The results of this report are discussed with the teaching staff and are considered at
a meeting of the university board of studies and further transmitted to the dean for further
improvement and improvement of the quality of teaching activities.

Additionally, it appears that the university places a high priority on supporting research. Every
year, the university holds traditional scientific and theoretical conferences, in which, in addition
to the teachers at the university, students, undergraduates and PhD students also take an
active part. An important characteristic of the expansion of international scientific and educa-
tional relations is the attraction of foreign teachers and research scientists and the external
academic mobility of the teaching staff. In order to increase the publication activity of the teach-
ing staff in foreign journals with an impact factor, in the 2020-2021 academic year, the Regu-
lation on Compensation of Costs for Publication Activity was developed, regulating the basis,
conditions, and size of payments for the publication activity of the teaching staff. The regulation
provides for reimbursement of costs for authors who are university personnel and who have
written scientific articles that have been indexed in international databases such as Scopus
and/or Web of Science.

The application of various types and techniques of teaching is one of the key areas of work for
instructors. Because it entails actively implementing knowledge integration based on the ex-
tensive usage of educational discipline resources, the adoption of this teaching technique
helps them to tackle the problem of systematising students' knowledge. Due to the pandemic,
the educational process was switched to a distant format for the 2020-2021 academic year.

Task forms and video lectures have been created for this purpose. The teaching personnel
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received instruction on the technique of offering classes via remote educational technology to
expand information spread and training.

The employment of active training methods is one of the primary responsibilities of teaching
staff. They effectively provide training courses in-class utilising interactive boards, multimedia
projectors, and video equipment. The notion of interaction and cooperation between the in-

structor and the learner is an essential concept of training.

Assessment

The Human Resources Management Policy is clearly lined out in the documents and transpar-
ent for all stakeholders. The monitoring of teaching staff activities, the procedures for evaluat-
ing their performance, and the approaches to assessing the competence of teaching staff are
sufficiently described. The university human resources policy is adequately implemented in
accordance with the main priorities of its strategy. Indicators on the qualitative and quantitative
composition of the teaching staff confirm in principle the availability of human resources nec-
essary for the implementation of study programmes and meeting the qualification requirements
for admission to educational activities. Human resource management processes are ade-

quately regulated by internal documents of the organisation.

New appointments are made on a competitive basis. Members of the competition committee
are the first vice-rector, vice-rector for educational and methodological work, vice-rector for
academic development, vice-rector for science and strategic development, director of the hu-
man resources department, as well as deans of schools. The main principles of the commis-
sion are to ensure equal opportunities for all to participate in the contest, maintain fair compe-
tition among the participants, monitor the observance of objectivity, and transparency of the
competition. During the meeting of the competition commission, an interview is held with the
candidates for the vacant position. The purpose of the interview is to assess the professional
and personal qualities of candidates, taking into account the qualification requirements, and
the peculiarities of educational programmes, for the vacant position of which the competition
is announced. The decision of the competition commission on the selection of a person is the

basis for concluding an employment contract for the posts of the university teaching staff.

The teaching staff is appropriate to carry out the study programmes. The qualifications of
teachers and their numbers correspond to the fields of study of Bachelor, Master, and PhD
graduates, meeting the licensing requirements and attesting to the university educational re-
sources. The average ratio of students to teachers is below ten in the Bachelor and nearly one
in the Master programmes. During the inspection by the expert group, all the teachers under-

lined their engagement and that they are involved in developing teaching methods.

44



ACGUIN

The level of satisfaction of students with the teaching of the faculty at the university is high.
Based on the results of some surveys, it can be concluded that the educational and methodo-

logical level of teachers is at a fairly good level.

Moreover, the professional development of the teaching staff and the staff is organised and
meaningfully used in various forms and methods of professional development. The university
has established a system for encouraging professional and personal development of faculty
and staff, which includes moral and material incentives. Moral incentives include expressions
of gratitude, awarding of degrees, submission of state and departmental awards, etc. Material
incentives include a system of bonuses for teachers and staff for their personal contribution
and work results achieved.

The teaching staff shows scientific activity and is interested in publishing and participating at
international conferences. The university welcomes these activities. But the research output
could be higher so the university and the faculty should strengthen their research output. It
should be one of the important strategic directions of the university to support the research of
the faculty. It should be noted that sufficient attention is paid to the issues of encouraging the
research activities of teachers, this indicator should be a more important factor in the system

for evaluating the contribution level.

Academic mobility for the teaching staff should also be promoted much more: more mobility
programmes for academic staff should be offered to strengthen the international level of teach-
ers and create international networking. Academic mobility for teaching staff promotes the ex-
change of teaching experiences between teaching staff, improves the quality of teaching by
introducing interactive innovative methods, contributes to the implementation of joint projects
and research, and to the enrichment of cultures. Also, international teaching staff might bring
additional perspectives to the study programmes. There, it is recommended that the university
should promote academic mobility for the teaching staff and create international exchange
programmes for both students and for the teaching staff. The faculty could be encouraged to
participate in (inter)national conferences and to submit collaborated research work to leading
peer-reviewed journals. From the experts’ point of view, more and more collaborated research
work embedded in national and international networks lead not only to a higher reputation of
the university, its faculties, and study programmes, but also to significant spillover effects on

teaching both at the undergraduate and graduate level.

Conclusion

The criterion is fulfilled.
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ESG Standard 1.6: Learning resources and student support

Institutions should have appropriate funding for learning and teaching activities and
ensure that adequate and readily accessible learning resources and student support

are provided.

Implementation

On top of lecture halls, the institution features 12 multimedia complexes, nine training labs, 14
multimedia rooms with projectors, five reading rooms, two of which are electronic, 11 computer
classrooms, and five reading rooms. The usage of multimedia and video technology is wide-
spread. Additionally, the law programmes benefit from tailored premises, e.g., from the assem-
bled video library, and instructional and documentary movies are screened on a variety of
subjects, including scene analysis, on-the-spot evidence verification, investigative experi-
ments, face-to-face encounters, and the investigation of murders as well as other sorts of

crimes. Students benefit from the visual presentation as they acquire new knowledge.

There is a courtroom, a training facility, and a criminal investigative lab. There are laboratories,
which are used to teach students in real-world scenarios and develop their practical abilities.
The practice facility training in the subjects of the civil and criminal procedural cycles is pro-
vided in the courtroom. The courtroom is a unique space for law students to participate in
practical training sessions, lectures, and consultations. The operation of the courtroom is in-
tended to give students professional abilities and training in leading classes in the subjects of
the Civil Procedure Law, Criminal Procedure Law of the Republic of Kazakhstan, and other

specialized courses.

The lab is fully equipped with the tools required to conduct examinations using microscopes,
comparative microscopes, and devices with ultraviolet and infrared radiation to study docu-
ments for the detection of various types of forgeries and corrections in them. These examina-
tions can be used to demonstrate the work with tangible evidence. The laboratory also contains

the forensic tools required for locating, repairing, eradicating, and examining traces.

The university is an autonomous, nonprofit educational organisation that covers all its ex-
penses by providing educational services. At the start of the academic year, the school creates
a budget, evaluates the outcomes of the previous time period, and creates a projection for the
next year. The forecasted data are contrasted to the actual execution in the future as planned

data.
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The tuition fee, which is set by a collegial body and varies by educational level, is the primary
source of revenue. Some of it is provided by the state. The money made from carrying out

research initiatives is another source of support for the study programmes.

The salaries of the administrative and teaching employees are competitive on the job market.
Wages were undoubtedly a major motivator for employees, and the administration try to guar-
antee that their employees received fair compensation. It is also important to note that highly
qualified faculty members (professors and associate professors) receive additional compen-

sation according to their academic title and degree.

The Caspian University, being a socially conscious institution, implements large-scale social
programmes to assist students. Students' motivation is examined in the context of achieve-
ments based on training outcomes and active engagement in the university socially meaningful
initiatives and research activities. In this context, for orphans, a scholarship called A Start to
Life is granted. It covers the costs of tuition, housing, and food. It should be mentioned that
students of the Caspian Dream Team learning trajectory are funded by the rector's grant that
covers the cost of tuition. The university promotes inclusive education and offers support to
students with disabilities. The student body as a whole is supported by advisers, faculty, and

other university staff on a case-by-case and systematic basis.

Online education is provided as part of inclusive education and is implemented utilising infor-
mation and telecommunication networks with distant interaction of students with disabilities
and with health issues. In the library's reading room, 5% of the seats are reserved for students
with impaired musculoskeletal systems and 5% for students with impaired eyesight (additional
lighting around the perimeter). The university website has been optimised for visually impaired
users in an enlarged font. For the blind, a voiced version was created. Educational films with

subtitles for people with hearing loss are made available.

Assessment

There are two academic buildings, a sports and recreation complex, a sports hall, a library, an
educational and production base, a museum, a dormitory with 157 beds, catering and medical
facilities, and an educational and laboratory base among the sufficient and appropriate equip-

ment available to the university.

In terms of the qualification of the administrative staff in advising students, there are support
services that adapt students from the process of studying at the university to employment and
assistance in building a professional career. For students, there is the possibility of unlimited
access to the electronic catalogue, full-text resources of the library, and full-text resources of
foreign companies. It is also possible to get books on subscriptions and in the reading room.

During the academic year, the university library monitors the prospectuses of publishing
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houses and price lists of bookselling organisations in order to select the necessary literature.
The library purchases educational, teaching, and methodical literature and subscribes to peri-
odicals differentially, based on the provision of each student in all cycles of disciplines of edu-
cational programmes. Replenishment of the library fund is carried out at the request of faculty

in accordance with the relevance of disciplines and new sources of educational literature.

Within the framework of the academic mobility programmes, students are provided with oppor-
tunities from support services as well as advisors, and social networks of the university. For-
eign students are assisted in terms of registration and offered passport and visa support. The
university library, equipped with traditional and electronic catalogues, newsletters, Internet,
and resources, provides the necessary conditions for the implementation of independent edu-
cational and research work of students.

The following social support and incentive measures are provided to students: free psycholog-
ical assistance, free legal assistance at the university student law clinic, assistance from advi-
sors, Internet access, use of the library fund and reading rooms of the university, use of the
laboratory facilities for conducting research within the framework of a diploma/Master project
or other research, free classes in extracurricular and university clubs, free access to sports
sections and use of sports halls, provision of scholarships in accordance with the legislation of
the Republic of Kazakhstan on education and provision of accommodation in a dormitory. The
expert group recommends introducing more learning spaces for students in order to increase

the effectiveness of student-centered process of studies.

Conclusion

The criterion is fulfilled.
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ESG Standard 1.7: Information management

Institutions should ensure that they collect, analyse, and use relevant information for
the effective management of their programmes and other activities.

Implementation

The Caspian University leadership is fully aware of the need to ensure that pertinent data is
gathered for future development. There is a short and a mid-term information gathering pro-
cess. The system of information collecting, analysis, and administration is continuously being
worked on by Caspian University. Automated management is the primary method of infor-
mation flow. Through a single platform, this solution enables the teaching staff to post their
online courses and manage registration. Everyday activities include open access to the Inter-
net and interactive engagement using e-learning tools. Personal login information and pass-

words are used to log onto the system.

The information collection, analysis, and management system of the Caspian University are
based on the use of information and communication technologies and software. The official
website of the Caspian University is sufficiently used for information management. The univer-
sity provides feedback to students, their parents, employees and the teaching staff of the uni-

versity, employers, and members of the wider public.

The management of study programmes undergoing accreditation systematically monitors the
progress and achievements of students, in particular, the results of the examination sessions
are discussed at faculty meetings. Information on the management, planning, and implemen-
tation of the study programmes is fully accessible. The university has persons responsible for
the reliability of the information and timely informing the structural divisions of the university as
well as the teaching staff. Over the course of the discussions, the accreditation group was
informed that the representatives of the university attend schools and colleges to spread infor-
mation. Additionally, online conferences, advertisements, online ads, and social media are
used for that as well. When people attend in person, they are given a tour, but everything
necessary is available online. The website provides all the information, and there is a hotline.
The university organises nationwide contests, provides stipends, discounts, etc. It also strives

to communicate with the parents of the students.

The management ensures communication and exchange of information at the university by

distributing organisational and administrative documentation, informing on the decisions of the
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academic council, administration, and other types of documentation, demonstrating visual in-
formation materials, scientific and methodological publications, and articles in the central and
local press, placement of information on information stands, and the website of the Caspian
University. To ensure that those who need to be informed are, this is implemented on various

levels with a distinct set of target groups.

The Caspian University has introduced information management processes, including data
collection and analysis, to ensure the quality of study programme implementation, to assess
performance, and to determine the degree of implementation of its mission, goals and objec-
tives, and opportunities for continuous improvement of the service. The data is collected from

all relevant interested groups, including the internal and external shareholders.

Assessment

The Caspian University has a well-functioning information management system. The current
and complete data structure is used efficiently for the internal quality management system.
The evaluation of data is accompanied by quality assurance measures and the planning of
follow-up activities. The information management system of the Caspian University is compre-
hensive, and several departments are responsible for statistics and data management at the

institution level.

The system for collecting, analysing, and managing information at the university is based on
the use of information and communication technologies and software. The university education
portal is used for information management, where documents containing the university quality
and academic policies are published. Access to information on the management, planning,
and implementation of study programmes is provided through the university education portal.
Information management involves the use of various methods to provide information to learn-
ers, employers, stakeholders, and faculty of educational programmes. Confidentiality of infor-

mation is generally ensured.

A survey of teaching staff and employees is conducted annually and includes a study of the
level of satisfaction of teaching staff and employees with the working conditions, prospects for
professional development and administrative management of the university. A survey of stu-
dent satisfaction with the quality and conditions of study programmes is conducted annually to
examine student opinion on the quality of the university educational and administrative ser-

vices.

Students may receive a certificate confirming their status at the university. For degree pro-
grammes undergoing accreditation, there is sufficient information to attract potential appli-
cants. The expert group notes that the Caspian university regularly collects and analyses in-

formation on study programmes, students, graduates, and its other activities as part of the
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quality management system and makes it available to the internal system for quality assur-
ance. The workload of students, consisting of attending lectures, and seminars and carrying
out independent work, is strictly regulated. There are partnerships and exchanges with foreign
universities, primarily with higher educational institutions from Europe.

Conclusion

The criterion is fulfilled.
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ESG Standard 1.8: Public information

Institutions should publish information about their activities, including programmes,

which is clear, accurate, objective, up-to date and readily accessible.

Implementation

Caspian University provides public information on the activity, requirements, and characteris-
tics of its study programmes. The purpose of public information is to create a positive image
and to establish and maintain cooperation with all interested parties by informing the general
public about various activities of the university. The official website contains all the necessary
information for prospective students. The prospective student section provides information
about the work of the admissions committee, indicating the working time and contact details.
The information about admission requirements and the list of necessary documents may be
found in this section under the subsections corresponding to the intended level of study: un-

dergraduate, Master, or PhD.

The educational programmes section allows the prospective students and other people to find
information on the offered study programmes and teaching staff. The university website makes
it possible for prospective students to familiarise themselves with the rules of admittance and
to submit an online application with their documents to be considered for matriculation. Fur-
thermore, the prospective student section gives an overview of annual tuition fees for the stu-
dent programmes, conditions for receiving scholarships and discounts, including social dis-
counts, discounts for the Caspian Dream Team (a highly competitive Law programme at Cas-
pian University taught in three languages), discounts for Altyn belgi holders (pupils with straight
A’s), discounts based on high performance in the unified national test, etc. This section also

provides information about the university dormitory and its rules of residence.

Based on the university academic policy, any person can gain an insight into the rules of exam
organisation, assessment of the educational achievements of students, the procedures of reg-
istering students for educational disciplines, transferring and re-admitting students, and elimi-

nating academic backlogs, etc.

The university website utilises a guide to help navigate through the information about its man-
agement and structural units, general information about internal regulations, operations of the
registrar's office, academic calendar, general concepts of the credit-based educational system,
general academic rules of the educational process, general rules for using the library, safety

techniques, as well as about the ethical code of students, and student clubs.
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Academic calendars for Bachelor, Master and Ph.D. programmes can be accessed on the
university platform. Representatives of certain programmes collaborate with the department of
marketing and PR to provide career counseling at schools and colleges in Almaty. They do
this to inform prospective applicants about the educational programmes offered, and provide
them with pertinent handouts (brochures, booklets, stands, etc.). The university actively par-
ticipates in commercial educational exhibitions held both in Kazakhstan and abroad by the
Bolashak Center for International Programmes, MyFair LLP, and Modern Education Forum.
The purpose, vision, and values of the university, as well as notifications of events and other
events, are effectively communicated to the general public via the university corporate-styled

information stands.

Annually, the rector publishes a report in the media, which analyses the activities and partici-
pation of Caspian University in the development of the educational system in the Republic of
Kazakhstan. Through evaluation of previous performance, identification of growth areas and
opportunities, and setting of new goals, the public may track the university development over
the course of a specific period of time. In 2020, the rector's report was published in the news-

papers as well as posted on the official website of the university and on social media.
Assessment

The university carries out its activities based on the principles of transparency, openness, in-
volvement, and awareness of all stakeholders in educational activities, focusing on students,
teaching staff, and employers. One of the main opportunities for informing is the use of infor-
mation technology and the media. In addition to information on the university website, details
about the specifics of study programmes undergoing accreditation are communicated to the

public and applicants through various events, one of which being the open doors day.

Innovative proposals from interested parties are submitted to the management through oral
and written statements, official messages to the rector's blog through the university website,
or through personal communication during office hours. The received proposals are consid-
ered at faculty meetings to decide whether it is possible to implement the suggestions. In case
of a positive decision on the implementation of innovative proposals, the issue is submitted for

collegial discussion at the level of the department council.

Conclusion

The criterion is fulfilled.
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ESG Standard 1.9: On-going monitoring and periodic review of programmes

Institutions should monitor and periodically review their programmes to ensure that
they achieve the objectives set for them and respond to the needs of students and so-
ciety. These reviews should lead to continuous improvement of the programme. Any
action planned or taken as a result should be communicated to all those concerned.

Implementation

Undergraduate, Master, and PhD study programmes are monitored and evaluated in line with
the regulation on monitoring and evaluation of educational programmes. The process for re-
viewing and assessing study programmes is based on several basic principles: compliance
with programme goals and objectives, the relevance of the study programme, determination
of training results and competencies corresponding to the study programme profile, training
methods consistent with study programme objectives, resource provision of the study pro-
gramme, appropriate allocation of ECTS by study programme modules, and disciplines in a

modular curriculum.

The gathering and analysis of reports on the activities of all university structural divisions during
the academic year is the tool for assessing and monitoring the execution of study programmes.
The board of studies hears and considers structural division reports, and decisions are taken
to improve the educational process. In the months of April and May, the educational and meth-
odological board analyses, amends, and enhances study programmes. The curriculum is ex-
amined and approved as part of the following year content. The goal of incorporating research
findings into the educational process is to ensure the integration of research and training ac-
tivities.

All of the aforementioned types of scientific activity by teachers and students ensure both the
consolidation of knowledge and the formation of methodological approaches to scientific re-
search, as well as the ability to substantiate the relevance of the topic and develop the study
goal and objectives. Monitoring the quality of study programmes is also maintained by gather-
ing input from employers who are members of the advisory council of the university. On top of
that, a survey is conducted with potential employers to determine their satisfaction with the

quality of the study programme based on graduates' performance.

The centre for monitoring the quality of education conducts student questioning in line with the

provisions on questioning, with the option of remote access for the students and automated
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processing of replies. The survey includes 13 questions about the quality of teaching, compli-
ance of the discipline content with the training profile, the occurrence of overlap with other

disciplines, and the opportunity to provide proposals and feedback.

The committee on quality, comprised of several employees and instructors, also monitors
teaching quality. This committee examines instructors’ classes to assess the quality of their
teaching techniques. To review the method of conducting courses, a sheet of evaluation of
lecture and practical classes has been compiled, and members of the quality committee pro-
vide ideas for enhancing teaching methods. Within the course program concerning Chinese
Law, close cooperation with Chinese partner institutions guarantees high standards of content
and constant updating of content. A survey is also used to track teaching staff satisfaction,
which represents the level of satisfaction of the faculty in various aspects of their work.

All university structural units operate in line with the authorised work plan to fulfil the aims and
objectives of the Concept for the Development of study programmes at all levels of education

for the cluster of programmes undergoing accreditation.

Assessment

To assure quality and conformity with strict quality requirements, the study programmes are
routinely assessed and updated. The ongoing review of all study programmes leads to a struc-
tured examination and development through the application of appropriate adjustments. Dif-
ferent processes are used for the study programmes and their internal quality assurance, such
as using questionnaires of students following specific courses. The regular feedback and as-
sessments create a controlled flow of information between the students and the lecturers, al-
lowing for the prompt adoption of any necessary or beneficial changes in the following semes-

ter.

The institution has created a quality framework that calls for the periodic examination of all
academic programmes using a comprehensive surveying tool. The external stakeholders also
got involved, e.g., internship places providers, potential employers, etc. This allows the univer-
sity to effectively utilise the freedom window within the national laws and regulations frame-
works by offering tailored electives that give its students a competitive advantage as well as

ensure a higher level of satisfaction of the employers.

Teaching staff is also able to both provide and receive feedback from their peers by cross-
visiting classes. Close cooperation with partner institutions provides vital input in new fields,
allowing for accumulation of knowledge that previously was not available to faculty or students
alike. The faculty that undergoes external training or participates in national and international

conferences shares the information with others. Such an approach practiced at the university
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provides for the continuous improvement of the teaching within the programmes. This is done

in addition to the students’ feedback.

Conclusion

The criterion is fulfilled.
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ESG Standard 1.10: Cyclical external quality assurance

Institutions should undergo external quality assurance in line with the ESG on a cyclical

basis.

Implementation

The effectiveness of the internal quality assurance systems is evaluated using various external
quality assurance processes. Results of the external evaluation conclusions and recommen-
dations serve as a catalyst for the development and implementation of new prospects for the
institution. Commentary and suggestions have been taken into account upon the publishing of
the 2016 ACQUIN expert report on the programme accreditation of the cluster of majors in

Finance and Law.

The Independent Agency for Quality Assurance in Education (IQAA), the Atameken National
Chamber of Entrepreneurs of the Republic of Kazakhstan, and various national and interna-
tional institutional and programme accreditation procedures are used to carry out external
monitoring. More precisely, frequent external evaluations of student learning outcomes, ac-
creditation, ratings of programmes, and licensing are all examples of external quality assur-

ance procedures.

Institutional accreditation is a thorough evaluation of the university operations for the provision
of high-quality educational services consistent with its proclaimed status. Specialised accredi-
tation is an assessment of the effectiveness of specific programmes offered by the university.
The selection of the certification body is entirely discretionary. In the context of institutional and
programme accreditation, the university first vice-rector and vice-rector for educational and

methodological activity coordinate the operations of the university structural divisions.

Following each external quality assurance procedure, the university performs an analysis and,
if necessary, generates an improvement plan, enabling a continuous quality control loop. The
board of studies, the educational and methodological board, and the administration convene
to examine the outcomes of external quality assurance; these findings are also posted on the

university official website.

Assessment

While the Caspian University in Almaty approach is comparable with any high-quality higher
education institution, the principles embedded in its quality assurance framework reflect the
distinctiveness of the university and support the realisation of the Caspian University vision for

its future.
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The Caspian University policies and procedures promote a culture of reflective practice and
provide mechanisms for continuous improvement in both process and quality. Enhancement
requires a systematic collection and use of feedback and data; quality benchmarking; input
from internal and external experts; continuous engagement with the Caspian University stu-
dents as partners; fostering collaborative approaches; acting on lessons learned and building

on best practices.

Engagement with the Caspian University students and their representatives is central to its
approach. Students are to be able to contribute to local and strategic discussions about the
quality of education at the university and wider developments impacting their experience. The
framework supports a variety of formal and informal mechanisms for seeking feedback from
students at key points within the student lifecycle including student surveys, module evalua-
tions, student representation in key decision-making bodies and, importantly, through the
strong relationship of the Caspian University with its students. The students can expect to be
informed of how their collective feedback has been used to drive the development of educa-
tional provision and the broader university community both for themselves and future students

at the university.

The framework facilitates communication of needs and priorities from across the university,
channelling these to the appropriate decision-making bodies within the governance and exec-
utive structures, enabling representation, and clearly articulating how decisions will be com-

municated back to stakeholders.

The Caspian University is very proud of the diversity of its staff and students, academic pro-
grammes, professional and business partnerships, and research and enterprise portfolios in
the Kazakh educational world. The framework facilitates interdisciplinary approaches and col-
laboration across professional, academic and institutional boundaries, allowing the Caspian
University to maximise the potential of students and the university itself. This flexibility in ap-
proach requires clear lines of accountability to maintain consistently high-quality academic

standards and enable regular assurance and enhancement work.

The strategic plan of the Caspian University highlights the importance of partnership, commu-
nity, and collaboration in enabling to achieve the Caspian University goals for education, re-
search, and enterprise. The framework is developed, managed, and reviewed using a range
of consultative processes which draw on the expertise and experience of the Caspian Univer-

sity staff, students, partners, and wider academic and professional communities.

The Caspian University measures its success and defines its agenda for educational provision
not just in relation to the standards set by the academic sector, but also against the needs and

aspirations of the businesses and professions it serves.
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The Caspian University seems to be required to seek relevant professional accreditation wher-
ever possible. The best sample as presented value and operational excellence of the Caspian
University is that the International Convention ESQR’s Quality Achievements Awards recog-
nized the Caspian University as a university providing quality services in the field of education,

for which it received the award Mark of European quality.

The university has identified student future, community, enterprise, research, innovation, inter-
nationalisation, and diversity as being key to its strategic vision for the future. The principle of
externality requires the framework to support sustained and regular engagement with partners

of the Caspian University.

In summary, the quality assurance is appropriate and does cover organisational structure very
well — may be in a very top-down matrix sense of understanding. The legal framework — given
by the state of Kazakhstan — is the overall framework for any operations of the Caspian Uni-
versity and therefore reflected in everything. Alumni have confirmed it, and alumnus data is
quite impressive — stimulation of improvement is more or less external (by state requirements)
and internal by arranging partnerships for external partners (incl. auditing bodies). The Caspian
University is quite well aware (and experienced) of the results of external auditing and taking
them into account as much as possible. The Caspian University is no different to solid univer-
sities in other parts of the world — the quality assurance mechanism is functioning as intended.
It appears, though, in some instances, there is a danger of applying the form-over-substance
strategy, with the result being ultimately counterproductive. The Caspian University is getting

audited quite often so at times it is impossible to track where ideas have originated from.

Conclusion

The criterion is fulfilled.
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V. Recommendation to the Accreditation Commission of ACQUIN

1. Assessment of compliance with the Standards and Guidelines in the Higher Euro-

pean Area (ESG) in the current official version

The following study programmes — Jurisprudence (with in-depth study of Chinese language
and law of the PRC) (Bachelor), Judicial and Law Enforcement (Bachelor), Private Law (Bach-
elor/Master/PhD), Public Law (Bachelor/Master/PhD), Public Finance (Bachelor), Corporate
Finance (Bachelor), Financial Risk-Management (Master), and Finance (PhD) — have been
assessed on the basis of the Standards and Guidelines for Quality Assurance in the European
Higher Education Area (ESG), the Salzburg Recommendations (applicable for doctorate pro-

grammes), and the national or other relevant regulations.

The expert group concludes that the ESG standards 1.1 (Policy for quality assurance), 1.2
(Design and approval of programmes), 1.3 (Student-centred learning, teaching and assess-
ment ), 1.4 (Student admission, progression, recognition and certification), 1.5 (Teaching staff),
1.6 (Learning resources and student support), 1.7 (Information management), 1.8 (Public in-
formation), 1.9 (On-going monitoring and periodic review of programmes), and 1.10 (Cyclical

external quality assurance) are fulfilled.

The expert group concludes that the Salzburg Recommendations 1 (Research as the basis
and the difference), 2 (Critical mass and critical diversity), 3 (Recruitment, admission and sta-
tus), 4 (Supervision), 5 (Outcomes), 6 (Career development), 7 (Credits), 8 (Quality and ac-
countability), 9 (Internationalisation), 10 (Funding) 11 (Autonomy), 12 (Legal framework), and

13 (Intersectoral collaboration) are fulfilled.

The assessment criteria are as follows:

Standard 1.1 Policy for quality assurance: Universities have a publicly accessible quality
assurance strategy, which is part of their strategic management. This strategy is developed
and implemented by internal stakeholder representatives through appropriate structures and

processes, involving external stakeholders.

The criterion is fulfilled.

Standard 1.2 Design and approval of programmes: Universities have procedures for the
design and approval of their courses. The courses are designed in such a way that their ob-

jectives, including the desired learning outcomes, can be achieved. The qualification obtained

during a degree program is clearly defined and communicated,; it refers to the corresponding
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level of the national qualifications framework for higher education and, consequently, the qual-

ifications framework for the European Higher Education Area.

The criterion is fulfilled.

Standard 1.3 Student-centred learning, teaching, and assessment: Universities ensure
that the courses offered are carried out in such a way as to encourage students to play an

active role in the design of the learning process and that this approach is also taken into ac-

count when assessing students / examinations.

The criterion is fulfilled.

Standard 1.4 Student admission, progression, recognition, and certification: Universities
ensure that the courses offered are carried out in such a way as to encourage students to play

an active role in the design of the learning process and that this approach is also taken into

account when assessing students / examinations.

The criterion is fulfilled.

Standard 1.5 Teaching staff: Universities ensure the competence of their teachers. They use
fair and transparent procedures for the recruitment and further training of their employees.
The criterion is fulfilled.

Standard 1.6 Learning resources and student support: The university has adequate fund-

ing to finance study and teaching and ensure that there is always a sufficient and readily avail-

able range of learning and support available for their studies.

The criterion is fulfilled.

Standard 1.7 Information management: Universities ensure that they collect, analyze and
use the relevant data relevant to the successful conduct of studies and other activities.

The criterion is fulfilled.

Standard 1.8 Public information: Universities publish easily understandable, correct, objec-
tive, up-to-date and well-accessible information about their activities and courses of study.
The criterion is fulfilled.

Standard 1.9 On-going monitoring and periodic review of programmes: Universities are

constantly monitoring their courses and regularly reviewing them to ensure that they achieve

the goals set and meet the needs of students and society. The tests lead to a continuous
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improvement of the courses. All affected parties will be informed about any measures planned

or resulting from this.

The criterion is fulfilled.

Standard 1.10 Cyclical external quality assurance: Universities regularly undergo external

quality assurance procedures in accordance with the ESG.

The criterion is fulfilled.

National criteria are integrated into the ESG standards.

The peer-review experts note that the recommendations from the previous accreditation pro-

cedure have been adequately taken into account.
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2. Accreditation Recommendation

The peer-review expert group recommends accreditation without conditions for the following
study programmes: Jurisprudence (with in-depth study of Chinese language and Law of the
PRC) (Bachelor), Judicial and Law Enforcement (Bachelor), Private Law (Bachelor/Mas-
ter/PhD), Public Law (Bachelor/Master/PhD), Public Finance (Bachelor), Corporate Finance

(Bachelor), Financial Risk-Management (Master), and Finance (PhD).

General recommendations

¢ Inline with the internationalisation strategy, more international exchange programmes

should be created for students and staff.
e More learning spaces for students should be created.

e Students should have more opportunities to design their own study profile in terms of

individual customisation.

e Interms of strengthening the internationalisation strategy, the university should embed
more literature in English in the library for all programmes and all levels to familiarize
the students with the contemporary international standards in their respective areas of

study.

Study-specific recommendations

Jurisprudence (with in-depth study of Chinese language and Law of the PRC) (Bachelor)

e The university should include more Administrative Procedure Law to increase the

focus on administrative procedures in all Law programmes.

Judicial and Law Enforcement (Bachelor)

e The university should include more Administrative Procedure Law to increase the

focus on administrative procedures in all Law programmes.

Private Law (Bachelor)

e The university should include more Administrative Procedure Law to increase the
focus on administrative procedures in all Law programmes.

e There should be more hours in the curriculum of the Private Law Programme. Es-
pecially in the Bachelor programme.

e The university should put more effort into the field of International Law for the Public

and Private Law programmes.
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Private Law (Master)

e The university should include more Administrative Procedure Law to increase the
focus on administrative procedures in all Law programmes.

e There should be more hours in the curriculum of the Private Law Programme.

e The university should put more effort into the field of International Law for the Public

and Private Law programmes.

Private Law (PhD)

e The university should include more Administrative Procedure Law to increase the
focus on administrative procedures in all Law programmes.

e There should be more hours in the curriculum of the Private Law Programme.

e The university should put more effort into the field of International Law for the

Public and Private Law programmes.

Public Law (Bachelor)

e The university should include more Administrative Procedure Law to increase the
focus on administrative procedures in all Law programmes.
e The university should put more effort into the field of International Law for the

Public and Private Law programmes.
Public Law (Master)

e The university should include more Administrative Procedure Law to increase the
focus on administrative procedures in all Law programmes.
e The university should put more effort into the field of International Law for the

Public and Private Law programmes.
Public Law (PhD)

e The university should include more Administrative Procedure Law to increase the
focus on administrative procedures in all Law programmes.
e The university should put more effort into the field of International Law for the

Public and Private Law programmes.
Public Finance (Bachelor)

e The transparency and profiling of the two study programmes need to be strength-
ened: the two Bachelor programmes should be more differentiated in terms of their
content. This should also be reflected in the module descriptions in a differentiated

manner. More courses therefore should be offered in the elective area to create
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distinct profiles. Another possibility would be to subdivide identical, large-scale
modules for the two programmes into individual, stand-alone modules, thus creat-

ing a better profile for the two programmes.

Corporate Finance (Bachelor)

e The transparency and profiling of the two study programmes need to be strength-
ened: the two Bachelor programmes should be more differentiated in terms of their
content. This should also be reflected in the module descriptions in a differentiated
manner. More courses therefore should be offered in the elective area to create
distinct profiles. Another possibility would be to subdivide identical, large-scale
modules for the two programmes into individual, stand-alone modules, thus creat-

ing a better profile for the two programmes.

Financial Risk-Management (Master)

e The university should work to attract more students to Master and PhD pro-

grammes, in part to enhance the university research profile.

Finance (PhD)

e The university should work to attract more students to Master and PhD pro-
grammes, in part to enhance the university research profile.
¢ More international research collaborations should be implemented, to strengthen

student and faculty research activities.

65



ACGUIN

V. Decisions of the Accreditation Commission of ACQUIN

Based on the evaluation report of the peer group and the statement of the university the Ac-
creditation Commission of ACQUIN decided on 22 July 2022:

General recommendations for all study programmes

¢ In line with the internationalisation strategy, more international exchange programmes
should be created for students and staff.

e More learning spaces for students should be created.

e Students should have more opportunities to design their own study profile in terms of
individual customisation.

¢ Interms of strengthening the internationalisation strategy, the university should embed
more literature in English in the library for all programmes and all levels to familiarize
the students with the contemporary international standards in their respective areas of

study.

Jurisprudence (with in-depth study of Chinese language and Law of the PRC) (Bachelor)

The study programme in Jurisprudence (with in-depth study of Chinese language and
Law of the PRC) (Bachelor) is accredited without any conditions. The accreditation is
valid until 30 September 2030.

The following recommendation is given for the further development of the study programme:

e The university should include more Administrative Procedure Law to increase the focus

on administrative procedures in all Law programmes.

Judicial and Law Enforcement (Bachelor)

The study programme in Judicial and Law Enforcement (Bachelor) is accredited without

any conditions. The accreditation is valid until 30 September 2030.
The following recommendation is given for the further development of the study programme:

e The university should include more Administrative Procedure Law to increase the

focus on administrative procedures in all Law programmes.

Private Law (Bachelor)

The study programme in Private Law (Bachelor) is accredited without any conditions.

The accreditation is valid until 30 September 2030.

The following recommendations are given for the further development of the study programme:
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e The university should include more Administrative Procedure Law to increase the focus
on administrative procedures in all Law programmes.

e There should be more hours in the curriculum of the Private Law Programme. Espe-
cially in the Bachelor programme.

e The university should put more effort into the field of International Law for the Public

and Private Law programmes.

Private Law (Master)

The study programme in Private Law (Master) is accredited without any conditions. The

accreditation is valid until 30 September 2030.
The following recommendations are given for the further development of the study programme:

e The university should include more Administrative Procedure Law to increase the focus
on administrative procedures in all Law programmes.

e There should be more hours in the curriculum of the Private Law Programme.

e The university should put more effort into the field of International Law for the Public

and Private Law programmes.

Private Law (PhD)

The study programme in Private Law (PhD) is accredited without any conditions. The

accreditation is valid until 30 September 2030.
The following recommendations are given for the further development of the study programme:

e The university should include more Administrative Procedure Law to increase the focus
on administrative procedures in all Law programmes.

e There should be more hours in the curriculum of the Private Law Programme.

e The university should put more effort into the field of International Law for the Public

and Private Law programmes.

Public Law (Bachelor)

The study programme in Public Law (Bachelor) is accredited without any conditions.

The accreditation is valid until 30 September 2030.

The following recommendations are given for the further development of the study programme:

e The university should include more Administrative Procedure Law to increase the focus

on administrative procedures in all Law programmes.
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The university should put more effort into the field of International Law for the Public

and Private Law programmes.

Public Law (Master)

The study programme in Public Law (Master) is accredited without any conditions. The

accreditation is valid until 30 September 2030.

The following recommendations are given for the further development of the study programme:

The university should include more Administrative Procedure Law to increase the focus
on administrative procedures in all Law programmes.
The university should put more effort into the field of International Law for the Public

and Private Law programmes.

Public Law (PhD)

The study programme in Public Law (PhD) is accredited without any conditions. The

accreditation is valid until 30 September 2030.

The following recommendation is given for the further development of the study programme:

The university should include more Administrative Procedure Law to increase the focus
on administrative procedures in all Law programmes.
The university should put more effort into the field of International Law for the Public

and Private Law programmes.

Public Finance (Bachelor)

The study programme in Public Finance (Bachelor) is accredited without any condi-

tions. The accreditation is valid until 30 September 2030.

The following recommendation is given for the further development of the study programme:

The transparency and profiling of the two study programmes need to be strengthened:
the two Bachelor programmes should be more differentiated in terms of their content.
This should also be reflected in the module descriptions in a differentiated manner.
More courses therefore should be offered in the elective area to create distinct profiles.
Another possibility would be to subdivide identical, large-scale modules for the two pro-
grammes into individual, stand-alone modules, thus creating a better profile for the two

programmes.
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Corporate Finance (Bachelor)

The study programme in Corporate Finance (Bachelor) is accredited without any condi-

tions. The accreditation is valid until 30 September 2030.
The following recommendation is given for the further development of the study programme:

e The transparency and profiling of the two study programmes need to be strength-
ened: the two Bachelor programmes should be more differentiated in terms of their
content. This should also be reflected in the module descriptions in a differentiated
manner. More courses therefore should be offered in the elective area to create
distinct profiles. Another possibility would be to subdivide identical, large-scale
modules for the two programmes into individual, stand-alone modules, thus creat-
ing a better profile for the two programmes.

Financial Risk-Management (Master)

The study programme in Financial Risk-Management (Master) is accredited without any

conditions. The accreditation is valid until 30 September 2030.
The following recommendation is given for the further development of the study programme:

e The university should work to attract more students to Master and PhD programmes,

in part to enhance the university research profile.

Finance (PhD)

The study programme in Finance (PhD) is accredited without any conditions. The ac-

creditation is valid until 30 September 2030.
The following recommendations are given for the further development of the study programme:

e The university should work to attract more students to Master and PhD programmes,
in part to enhance the university research profile.
¢ More international research collaborations should be implemented, to strengthen stu-

dent and faculty research activities.
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