THE ACCREDITATION, CERTIFICATION AND
QUALITY ASSURANCE INSTITUTE

ACQUIN

AWARDS THE SEAL OF APPROVAL

FOR THE STUDY PROGRAMME

6B01301 PEDAGOGY AND METHODOLOGY OF PRIMARY EDUCATION

- BACHELOR OF EDUCATION -

AT THE NP JSC “CASPIAN UNIVERSITY OF TECHNOLOGY AND ENGINEERING
NAMED AFTER SH. YESSENOV”

THE ACCREDITATION IS VALID UNTIL 30™ OF SEPTEMBER 2031.

BAYREUTH, 12 SEPTEMBER 2024

CHAIRMAN OF THE BOARD

N. 22400216-240280-0

ACQUIN is a member of the European Quality Assurance Register for Higher Education (EQAR)
since 2009



THE ACCREDITATION, CERTIFICATION AND
QUALITY ASSURANCE INSTITUTE

ACQUIN

AWARDS THE SEAL OF APPROVAL

FOR THE STUDY PROGRAMME
7M01301 PEDAGOGY AND METHODOLOGY OF PRIMARY EDUCATION

- MASTER OF PEDAGOGICAL SCIENCES -

AT THE NP JSC “CASPIAN UNIVERSITY OF TECHNOLOGY AND ENGINEERING
NAMED AFTER SH. YESSENOV”

THE ACCREDITATION IS VALID UNTIL 30™ OF SEPTEMBER 2031.

BAYREUTH, 12 SEPTEMBER 2024

S, K

PROF. DR. SEBASTIANYKEMPGEN
CHAIRMAN OF THE BOARD

N. 22400216-240281-0

ACQUIN is a member of the European Quality Assurance Register for Higher Education (EQAR)
since 2009



THE ACCREDITATION, CERTIFICATION AND
QUALITY ASSURANCE INSTITUTE

ACQUIN

AWARDS THE SEAL OF APPROVAL

FOR THE STUDY PROGRAMME

8D01101 PEDAGOGY AND PSYCHOLOGY

- DOCTOR OF PHILOSOPHY (PHD) -

AT THE NP JSC “CASPIAN UNIVERSITY OF TECHNOLOGY AND ENGINEERING
NAMED AFTER SH. YESSENOV”

THE ACCREDITATION IS VALID UNTIL 30™ OF SEPTEMBER 2031.

BAYREUTH, 12 SEPTEMBER 2024

PROF. DR. SEBASTIAN dZ;PGEN
CHAIRMAN OF THE BOARD

N. 22400216-240282-0

ACQUIN is a member of the European Quality Assurance Register for Higher Education (EQAR)
since 2009



THE ACCREDITATION, CERTIFICATION AND
QUALITY ASSURANCE INSTITUTE

ACQUIN

AWARDS THE SEAL OF APPROVAL

FOR THE STUDY PROGRAMME

6B01401 PHYSICAL EDUCATION AND SPORT

- BACHELOR OF EDUCATION -

AT THE NP JSC “CASPIAN UNIVERSITY OF TECHNOLOGY AND ENGINEERING
NAMED AFTER SH. YESSENOV”

THE ACCREDITATION IS VALID UNTIL 30TH OF SEPTEMBER 2031.

BAYREUTH, 12 SEPTEMBER 2024

PROF. DR. SEBASTIAR) KEMPGEN
CHAIRMAN OF THE BOARD

N. 22400216-240283-0

ACQUIN is a member of the European Quality Assurance Register for Higher Education (EQAR)
since 2009



THE ACCREDITATION, CERTIFICATION AND
QUALITY ASSURANCE INSTITUTE

ACQUIN

AWARDS THE SEAL OF APPROVAL

FOR THE STUDY PROGRAMME

6B01601 HISTORY

- BACHELOR OF EDUCATION -

AT THE NP JSC “CASPIAN UNIVERSITY OF TECHNOLOGY AND ENGINEERING
NAMED AFTER SH. YESSENOV”

THE ACCREDITATION IS VALID UNTIL 30™ OF SEPTEMBER 2031.

BAYREUTH, 12 SEPTEMBER 2024

S, K

PROF. DR. SEBASTIAN KEMPGEN
CHAIRMAN OF THE BOARD

N. 22400216-240284-0

ACQUIN is a member of the European Quality Assurance Register for Higher Education (EQAR)
since 2009



THE ACCREDITATION, CERTIFICATION AND
QUALITY ASSURANCE INSTITUTE

ACQUIN

AWARDS THE SEAL OF APPROVAL

FOR THE STUDY PROGRAMME

6B01506 GEOGRAPHY

- BACHELOR OF EDUCATION -

AT THE NP JSC “CASPIAN UNIVERSITY OF TECHNOLOGY AND ENGINEERING
NAMED AFTER SH. YESSENOV”

THE ACCREDITATION IS VALID UNTIL 30™ OF SEPTEMBER 2031.

BAYREUTH, 12 SEPTEMBER 2024

PROF. DR. SEBASTIAA KEMPGEN
CHAIRMAN OF THE BOARD

N. 22400216-240285-0

ACQUIN is a member of the European Quality Assurance Register for Higher Education (EQAR)
since 2009



THE ACCREDITATION, CERTIFICATION AND
QUALITY ASSURANCE INSTITUTE

ACQUIN

AWARDS THE SEAL OF APPROVAL

FOR THE STUDY PROGRAMME

7M01503 COMPUTER SCIENCE

- MASTER OF PEDAGOGICAL SCIENCES -

AT THE NP JSC “CASPIAN UNIVERSITY OF TECHNOLOGY AND ENGINEERING
NAMED AFTER SH. YESSENOV”

THE ACCREDITATION IS VALID UNTIL 30™ OF SEPTEMBER 2030.

BAYREUTH, 12 SEPTEMBER 2024

S, K

PROF. DR. SEBASTIANKEMPGEN
CHAIRMAN OF THE BOARD

N. 22400216-240286-0

ACQUIN is a member of the European Quality Assurance Register for Higher Education (EQAR)
since 2009



THE ACCREDITATION, CERTIFICATION AND
QUALITY ASSURANCE INSTITUTE

ACQUIN

AWARDS THE SEAL OF APPROVAL

FOR THE STUDY PROGRAMME

7M01501 MATHEMATICS

- MASTER OF PEDAGOGICAL SCIENCES -

AT THE NP JSC “CASPIAN UNIVERSITY OF TECHNOLOGY AND ENGINEERING
NAMED AFTER SH. YESSENOV”

THE ACCREDITATION IS VALID UNTIL 30™ OF SEPTEMBER 2030.

BAYREUTH, 12 SEPTEMBER 2024

S K

PROF. DR. SEBASTIAIWKEMPGEN
CHAIRMAN OF THE BOARD

N. 22400216-240287-0

ACQUIN is a member of the European Quality Assurance Register for Higher Education (EQAR)
since 2009



THE ACCREDITATION, CERTIFICATION AND
QUALITY ASSURANCE INSTITUTE

ACQUIN

AWARDS THE SEAL OF APPROVAL

FOR THE STUDY PROGRAMME

6B01703 RUSSIAN LANGUAGE AND LITERATURE

- BACHELOR OF EDUCATION -

AT THE NP JSC “CASPIAN UNIVERSITY OF TECHNOLOGY AND ENGINEERING
NAMED AFTER SH. YESSENOV”

THE ACCREDITATION IS VALID UNTIL 30TH OF SEPTEMBER 2031.

BAYREUTH, 12 SEPTEMBER 2024

S. K

PROF. DR. SEBASTIANKEMPGEN
CHAIRMAN OF THE BOARD

N. 22400216-240288-0

ACQUIN is a member of the European Quality Assurance Register for Higher Education (EQAR)
since 2009



THE ACCREDITATION, CERTIFICATION AND
QUALITY ASSURANCE INSTITUTE

ACQUIN

AWARDS THE SEAL OF APPROVAL

FOR THE STUDY PROGRAMME

7M01703 RUSSIAN LANGUAGE AND LITERATURE

- MASTER OF PEDAGOGICAL SCIENCES -

AT THE NP JSC “CASPIAN UNIVERSITY OF TECHNOLOGY AND ENGINEERING
NAMED AFTER SH. YESSENOV”

THE ACCREDITATION IS VALID UNTIL 30™ OF SEPTEMBER 2030.

BAYREUTH, 12 SEPTEMBER 2024

S. K

PROF. DR. SEBASTIAWKEMPGEN
CHAIRMAN OF THE BOARD

N. 22400216-240289-0

ACQUIN is a member of the European Quality Assurance Register for Higher Education (EQAR)
since 2009



NHCTUTYT AKKPEOUTALMN, CEPTUDUKALMIA
N OBECTEYEHNA KAYECTBA

ACQUIN

MPNCYXXOAET CEPTUOUKAT KAYECTBA

MO OBPA3OBATEJIbHOWM MPOTPAMME

6B01301 lNE4QATOrMKA U METOANKA HAYAJIbHOIO OBYYEHUA

- BAKAJIABP OGPA30BAHUA -
HAQO «KACMNMCKNM YHUBEPCUTET TEXHOJIOMMN W MHXUHUPUHIA UMEHM LLI. ECEHOBA
AKKPEOUTALMUA AENCTBUTENIbHA A0 30 CEHTABPA 2031.

banpont, 12 CEHTABPA 2024

S K

Mrooeccor, [p. CELACTbAH KEMMIEH
MPEACEAATENb AKKPEOUTALMOHHON KOMUCCUN

N. 22400216-240280-0

3apeructpupoaHHoe obLiectBo ACQUIN BHeceHo B EBpornievickmii Pervictp EQAR (anpesis 2009 roga) v
B HaLyoHa IbHbIV PeecTp akKpeauTaLMOHHbIX areHTCTB Pecriybnmku KazaxcraH (noHb 2012 roga)



NHCTUTYT AKKPEOUTALMN, CEPTUDUKALMIA
N OBECTEYEHNA KAYECTBA

ACQUIN

MPNCYXXOAET CEPTUOUKAT KAYECTBA

MO OBPA3OBATEJIbHOWM MPOTPAMME

7MO01301 lNEQATOrMKA U METOANKA HAYAJIbHOIO OBYYEHUA

- MATrUcCTP NnEQArorM4ECKmnX HAYK -

HAQO «KACINACK YHUBEPCUTET TEXHOJIOM W MHXXWHNPUHIA UMEHMW LLI. ECEHOBA

AKKPEOUTALMUA AENCTBUTENIbHA A0 30 CEHTABPA 2031.

banpont, 12 CEHTABPA 2024

Mrooeccor, [Ap. CEsACEAaH KEMMEH
MPELCEOATENb AKKPEAUTALMOHHOM KOMUCCUN

N. 22400216-240281-0

3apeructpupoBaHHoe obLiectBo ACQUIN BHeceHo B EBpornievickimii Pervictp EQAR (anpesis 2009 roga) v
B HamoHa ibHbI peecTp akKpeauTaLMoHHbIX areHTcTs Pecrybmky KazaxcraH (noHb 2012 roga)



NHCTUTYT AKKPEOUTALMN, CEPTUDUKALMIA
N OBECTEYEHNA KAYECTBA

ACQUIN

MPNCYXXOAET CEPTUOUKAT KAYECTBA

MO OBPA3OBATEJIbHOWM MPOTPAMME

8D01101 lNEQATOruKA U rICUXoJ10rvs

- JokToP onsnocooumn (PHD) -
HAO «KACTNNCKNM YHUBEPCUTET TEXHOJIOMMN W MHXKXUHWUPUHIA UMEHUW LLI. ECEHOBA»
AKKPEOUTALMUA AENCTBUTENIbHA A0 30 CEHTABPA 2031.

banpont, 12 CEHTABPA 2024

S K

Mrooeccop, [Ap. CEBACEAAH KEMMIEH
MPELCEOATENb AKKPEAUTALMOHHOM KOMUCCUN

N. 22400216-240282-0

3apeructpupoBaHHoe obLiectBo ACQUIN BHeceHo B EBpornievickimii Pervictp EQAR (anpesis 2009 roga) v
B HamoHa ibHbI peecTp akKpeauTaLMoHHbIX areHTcTs Pecrybmky KazaxcraH (noHb 2012 roga)



NHCTUTYT AKKPEOUTALMN, CEPTUDUKALMIA
N OBECTEYEHNA KAYECTBA

ACQUIN

MPNCYXXOAET CEPTUOUKAT KAYECTBA

MO OBPA3OBATEJIbHOWM MPOTPAMME

6B01401 ®UINYECKAA KYJIbTYPA U CITOPT

- BAKAJIABP OBPA30OBAHMA -

HAQO «KACIMNCKN YHUBEPCUTET TEXHOJIOMA M MHXXUHUPUHIA UMEHW LLI. ECEHOBA»

AKKPEOUTALMUA AENCTBUTENIbHA A0 30 CEHTABPA 2031.

banpont, 12 CEHTABPA 2024

MrooEccop, [p. CEBACTHAH KEMMIEH
MPELCEOATENb AKKPEAUTALMOHHOM KOMUCCUN

N. 22400216-240283-0

3apeructpupoBaHHoe obLiectBo ACQUIN BHeceHo B EBpornievickimii Pervictp EQAR (anpesis 2009 roga) v
B HamoHa ibHbI peecTp akKpeauTaLMoHHbIX areHTcTs Pecrybmky KazaxcraH (noHb 2012 roga)



NHCTUTYT AKKPEOUTALMN, CEPTUDUKALMIA
N OBECTEYEHNA KAYECTBA

ACQUIN

MPNCYXXOAET CEPTUOUKAT KAYECTBA

MO OBPA3OBATEJIbHOWM MPOTPAMME

6B01601 UcTorusa

- BAKAJIABP OBPA30OBAHMA -

HAQO «KACIMNCKN YHUBEPCUTET TEXHOJIOMA M MHXXUHUPUHIA UMEHW LLI. ECEHOBA»

AKKPEOUTALMUA AENCTBUTENIbHA A0 30 CEHTABPA 2031.

Ganpont, 12 CEHTABPS 2024

S, K

MrooEccop, [Ap. CEBACEAH KEMMIEH
MPELCEOATENb AKKPEAUTALMOHHOM KOMUCCUN

N. 22400216-240284-0

3apeructpupoBaHHoe obLiectBo ACQUIN BHeceHo B EBpornievickimii Pervictp EQAR (anpesis 2009 roga) v
B HamoHa ibHbI peecTp akKpeauTaLMoHHbIX areHTcTs Pecrybmky KazaxcraH (noHb 2012 roga)



NHCTUTYT AKKPEOUTALMN, CEPTUDUKALMIA
N OBECTEYEHNA KAYECTBA

ACQUIN

MPNCYXXOAET CEPTUOUKAT KAYECTBA

MO OBPA3OBATEJIbHOWM MPOTPAMME

6B01506 TrEOrrPA®UA

- BAKAJIABP OBPA30OBAHMA -

HAQO «KACIMNCKN YHUBEPCUTET TEXHOJIOMA M MHXXUHUPUHIA UMEHW LLI. ECEHOBA»

AKKPEOUTALMUA AENCTBUTENIbHA A0 30 CEHTABPA 2031.

bavipont, 12 CEHTABPA 2024

Mpoweccorp, Ap. CEBACTAAH KEMMIEH
MPEOCEAATENb AKKPEAUTALIMOHHOM KOMUCCIK

N. 22400216-240285-0

3apeructpupoBaHHoe obLiectBo ACQUIN BHeceHo B EBpornievickimii Pervictp EQAR (anpesis 2009 roga) v
B HamoHa ibHbI peecTp akKpeauTaLMoHHbIX areHTcTs Pecrybmky KazaxcraH (noHb 2012 roga)



NHCTUTYT AKKPEOUTALMN, CEPTUDUKALMIA
N OBECTEYEHNA KAYECTBA

ACQUIN

MPNCYXXOAET CEPTUOUKAT KAYECTBA

MO OBPA3OBATEJIbHOWM MPOTPAMME

7/M01503 UH®OPMATUKA

- MATrUcCTP NnEQArorM4ECKmnX HAYK -

HAQO «KACIMNCKN YHUBEPCUTET TEXHOJIOMA M MHXXUHUPUHIA UMEHW LLI. ECEHOBA»

AKKPEOUTALMUA AENCTBUTENIbHA A0 30 CEHTABPA 2030.

banpont, 12 CEHTABPA 2024

S, K

MrooEccop, [Ap. CEBACTEAH KEMMIEH
MPELCEOATENb AKKPEAUTALMOHHOM KOMUCCUN

N. 22400216-240286-0

3apeructpupoBaHHoe obLiectBo ACQUIN BHeceHo B EBpornievickimii Pervictp EQAR (anpesis 2009 roga) v
B HamoHa ibHbI peecTp akKpeauTaLMoHHbIX areHTcTs Pecrybmky KazaxcraH (noHb 2012 roga)



NHCTUTYT AKKPEOUTALMN, CEPTUDUKALMIA
N OBECTEYEHNA KAYECTBA

ACQUIN

MPNCYXXOAET CEPTUOUKAT KAYECTBA

MO OBPA3OBATEJIbHOWM MPOTPAMME

7M01501 MATEMATUKA

- MATrUcCTP NnEQArorM4ECKmnX HAYK -

HAQO «KACIMNCKN YHUBEPCUTET TEXHOJIOMA M MHXXUHUPUHIA UMEHW LLI. ECEHOBA»

AKKPEOUTALMUA AENCTBUTENIbHA A0 30 CEHTABPA 2030.

bavipont, 12 CEHTABPA 2024

Mrooeccop, p. CEsACEIaH KEMMIEH
MPELCEOATENb AKKPEAUTALMOHHOM KOMUCCUN

N. 22400216-240287-0

3apeructpupoBaHHoe obLiectBo ACQUIN BHeceHo B EBpornievickimii Pervictp EQAR (anpesis 2009 roga) v
B HamoHa ibHbI peecTp akKpeauTaLMoHHbIX areHTcTs Pecrybmky KazaxcraH (noHb 2012 roga)



NHCTUTYT AKKPEOUTALMN, CEPTUDUKALMIA
N OBECTEYEHNA KAYECTBA

ACQUIN

MPNCYXXOAET CEPTUOUKAT KAYECTBA

MO OBPA3OBATEJIbHOWM MPOTPAMME

6B01703 Pyccknm A3bIK U JINTEPATYPA

- BAKAJIABP OBPA30OBAHMA -

HAQO «KACIMNCKN YHUBEPCUTET TEXHOJIOMA M MHXXUHUPUHIA UMEHW LLI. ECEHOBA»

AKKPEOUTALMUA AENCTBUTENIbHA A0 30 CEHTABPA 2031.

banpont, 12 CEHTABPA 2024

Mrooeccop, p. CEsACEIaH KEMMTEH
MPELCEOATENb AKKPEAUTALMOHHOM KOMUCCUN

N. 22400216-240288-0

3apeructpupoBaHHoe obLiectBo ACQUIN BHeceHo B EBpornievickimii Pervictp EQAR (anpesis 2009 roga) v
B HamoHa ibHbI peecTp akKpeauTaLMoHHbIX areHTcTs Pecrybmky KazaxcraH (noHb 2012 roga)



NHCTUTYT AKKPEOUTALMN, CEPTUOUKALMIA
N OBECTEYEHNA KAYECTBA

ACQUIN

MNPNCYXOAET CEPTUOUKAT KAYECTBA

MO OBPA3OBATEJIbHOWM MPOTPAMME

7MO01703 PycCKum A3bIK U JIMTEPATYPA

- MArucCTP NEQArOrm4ECKmNX HAYK -

HAO «KACTNIACKNA YHUBEPCUTET TEXHOJIOMN W MHXKUHUPUHIA UMEHMW LLI. ECEHOBA»

AKKPEOUTALNA RENCTBUTENBHA A0 30 CEHTABPA 2030.

Ganpont, 12 CEHTABPS 2024

Mpoweccor, [p. CEBACEAAH KEMMIEH
MPEOCEAATESb AKKPEAUTALIMOHHOM KOMUCCIK

N. 22400216-240289-0

3apeructpupoBaHHoe obLiectBo ACQUIN BHeceHo B EBpornievickimii Pervictp EQAR (anpesis 2009 roga) v
B HamoHa ibHbI peecTp akKpeauTaLMoHHbIX areHTcTs Pecrybmky KazaxcraH (noHb 2012 roga)



ACGUIN

Akkreditierungs-,
Certifizierungs- und
Qualitatssicherungs-
Institut

Accreditation Report

Programme Accreditation at the

CASPIAN STATE UNIVERSITY OF TECHNOLOGY AND ENGINEERING
NAMED AFTER SH. YESSENOV
Aktau, Republic of Kazakhstan

Pedagogy and Methodology of Primary Education (Bachelor), Pedagogy and Method-

ology of Primary Education (Master), Pedagogy and Psychology (PhD), Physical Edu-

cation and Sport (Bachelor), History (Bachelor), Geography (Bachelor), Computer Sci-
ence (Master), Mathematics (Master), Russian Language and Literature (Bachelor),

Russian Language and Literature (Master)

I Procedure

Date of contract: 24 March 2023

Date of the submission of self-assessment report: 06 March 2024

Date of site visit: 22-24 April 2024

Attendance by ACQUIN office: Dr. Lyazzat Nugumanova, Dr. Michael Mayer
Accreditation decision: 12 September 2024

Peer review experts:

) Saule Aubakirova, PhD, Eurasian National University, Astana, Kazakhstan, Senior lec-
turer

o Assoc. Professor Samal Antikeyeva, PhD, Toraighyrov University, Pavlodar, Kazakh-
stan, Associate professor of “Education and personal development” Department

. Professor Dr. Torsten Brinda, University of Duisburg-Essen, Chair of Didactics of In-
formatics

o Professor Tenlik T. Dalayeva, Kazakh National Pedagogical University, Almaty, Ka-
zakhstan, Professor of the History of Kazakhstan

o Professor Dr. Andreas Eichler, University of Kassel, Didactics of Mathematics, Upper
Secondary Education

Date of the publication: 14 October 2024



ACGUIN

Professor Dr. Alexander Siegmund, Heidelberg University of Education, Vice-rector
for Research, Sustainability and Digitization, Professor for physical geography and its
didactics

Univ.-Professor i.R. Mag. Dr. Wolfgang Stadler, University of Innsbruck, Didactics of
Russian Language

Professor Dr. rer. nat. Katharina Wirnitzer (PhD), University College of Teacher Edu-
cation, Tyrol, Innsbruck, Austria; Sports Pedagogy/Didactics with a focus on Public
Health Sports, especially Child Public Health; Head of Subject Didactic Team "Exercise,
Sport & Health"

Maira Berlibayeva, Haileybury Almaty School, Teacher of Kazakh history

Anne-Sophie Walger, University of Trier, Student of Teacher education Biology, Geog-
raphy, Educational Science



ACGUIN

The Assessment Report of the peer-review experts is based on the self-assessment report of
the Higher Education Institution (HEI) and extensive discussions with the HEI management, deans
and/or heads of the departments, heads of study programme(s), lecturers, staff representatives,

students, and alumni.

The basis of the Assessment Criteria is part 1 of the “Standards and Guidelines for Quality
Assurance in the European Higher Education Area” (ESG) in the current official version. For PhD
study programmes the Salzburg Recommendations are considered additionally. At the same time
the national context, particularly the national regulations regarding the establishment of study

programmes, are taken into account.
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Il Introduction

The experts would like to thank the representatives of the HEI as well as students that they have
taken part in the discussions and willingly shared information and their views during the site visit.
The discussions are valuable not only for the assessment of the institution, but also for a better

understanding of the legal and sociocultural context of the local higher education system.

Evaluation basis for the peer-review experts is the self-assessment report of the HEl as well as
intensive discussions during the site visit with the HEI management, deans and/or heads of the
departments, head(s) of the study programme(s), study programme(s) coordinators, teachers, lec-

turers, administrative staff, students, and graduates.

Main objective of the accreditation procedure is to assess the quality of the study programmes
and compliance with the "Standards and Guidelines for Quality Assurance in the European Higher
Education Area" (ESG). The ESG standards are applied as main assessment criteria in the interna-
tional accreditation procedure. They are completed with criteria for structured doctoral
programmes (Salzburg Recommenda-tions). In addition, the respective country-specific criteria

and standards are taken into account.

A group of experts was set up, which ensured that all areas relevant to the accreditation procedure
(e.g. legal, structural, social etc. aspects) as well as the ESG, the Salzburg Recommendations,and
national criteria were considered. The peer-review experts include professors, representatives of
the professional practice and the student representative. A certificate with the ACQUIN seal is

awarded upon accreditation of the study programme(s).

1 Short profile of HEI

The Caspian University of Technology and Engineering, named after Sh. Yessenov (YU), was
founded in 1976. Its operations are governed by a Charter approved on May 25, 2020, by the
Committee of State Property and Privatization of the Ministry of Finance of the Republic of Ka-
zakhstan. The university is officially registered with the Department of Justice of the Mangystau

Region in Aktau city and

holds a state license, issued on December 14, 2012, under number 12019076, allowing it to
conduct educational activities in higher and postgraduate education. The university was renamed
in honor of the distinguished geologist Shakhmardan Yessenuly Yessenov, who discovered oil and
gas fields in Mangystau and Western Kazakhstan and received prestigious awards such as the
Lenin Prize and State Prize of the Republic of Kazakhstan. The renaming took place on July 1,
1995, following Resolution No. 767 by the Cabinet of Ministers of the Republic of Kazakhstan,

based on a proposal from the leadership of the Mangystau region.
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The organizational structure of the university includes 5 faculties, the Maritime Academy, the
School of Higher Education, 19 departments, a maritime training center, a military department, a

college, and 27 structural divisions.

The total number of students is 7258, including bachelor's 6,722, master's 515, doctoral 22,
including by sources of funding: state educational grant (at the expense of public funds) 1,901
people (bachelor's - 1,619, master's - 415, doctoral - 22). At the expense of own funds 5357, at

the expense of the local executive body, enterprises, funds - 209.

The teaching staff of the university is 370, including 284 full-time, 54 part- time/production work-

ers, 13 invited foreign professors, 19 invited republican teachers and professors.

The Full-time administrative staff is 291, including administrative and management personnel -
122 (President-Rector, vice-presidents, lawyer, heads of structural divisions, specialists) , junior
service personnel - 106 (cleaners, gardeners, drivers, janitors, agronomist, electricians), educa-
tional support staff - 47 (department specialists, laboratory assistants), "Military" department - 16

(12 teachers, 4 specialists, instructor, engineer).
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2 General information on the study programmes

Pedagogy and methods of primary education (Bachelor)

Date of introduction 1993
Standard period of study (semesters)/ECTS 8/240
Number of study places 25

Number of students currently enrolled

100 (1st year -25, 2nd year -25, 3rd year -25,
4th year -25)

Average number of graduates per year

28

Form of study

Full-time

Pedagogy and methods of primary education (Master)

Date of introduction 2005
Standard period of study (semesters)/ECTS 4/120
Number of study places 10

Number of students currently enrolled

15 (1st year-7, 2nd year-8)

Average number of graduates per year 7

Form of study Full-time
Pedagogy and Psychology (PhD)

Date of introduction 2014
Standard period of study (semesters)/ECTS 6/180
Number of study places 5

Number of students currently enrolled

5 (1st year-2, 2nd year-0, 3rd year -3)

Average number of graduates per year

3

Form of study

Full-time




Physical Culture and sports (Bachelor)

ACGUIN

Date of introduction 2006
Standard period of study (semesters)/ECTS 8/240
Number of study places 25

Number of students currently enrolled

93 (1st course - 25, 2nd course - 24, 3rd course
- 23, 4th course - 21)

Average number of graduates per year 70

Form of study Full-time
History (Bachelor)

Date of introduction 1993
Standard period of study (semesters)/ECTS 8/240
Number of study places 30

Number of students currently enrolled

100 (1st year-30, 2nd year-30, 3rd year-21, 4th
year-19)

Average number of graduates per year 20

Form of study Full-time
Geography (Bachelor)

Date of introduction 2004
Standard period of study (semesters)/ECTS 8/240
Number of study places 25

Number of students currently enrolled

77 (1st year-30, 2nd year-13, 3rd year-11, 4th
year-23)

Average number of graduates per year

20

Form of study

Full-time




Informatics (Master)

ACGUIN

Date of introduction 2019
Standard period of study (semesters)/ECTS 4/120
Number of study places 15

Number of students currently enrolled

18 (1st year - 7, 2nd year - 11)

Average number of graduates per year 11
Form of study Full-time
Mathematics (Master)
Date of introduction 2019
Standard period of study (semesters)/ECTS 4/120
Number of study places 20

68

Number of students currently enrolled

(1 course (autumn admission) -33,
1 course (winter admission) — 2,
2nd year (autumn admission) — 31,
2 course (winter admission) — 1).

Average number of graduates per year

11

Form of study

Full-time

Russian Language and Literature (Bachelor)

Date of introduction 1991
Standard period of study (semesters)/ECTS 8/240
Number of study places 30

Number of students currently enrolled

170 (1st course-70, 2nd course-50, 3rd course-
30, 4th course-20)

Average number of graduates per year

30

Form of study

Full-time
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Russian Language and Literature (Master)

Date of introduction 2019

Standard period of study (semesters)/ECTS 4/120

Number of study places 10
Number of students currently enrolled 15 (1st course -8, 2nd course -7)
Average number of graduates per year 5

Form of study Full-time

11
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] Implementation and assessment of the criteria

1 ESG Standard 1.1: Policy for quality assurance

Institutions should have a policy for quality assurance that is made public and forms part
of their strategic management. Internal stakeholders should develop and implement this
policy through appropriate structures and processes, while involving external stakehold-
ers.

1.1 Implementation

YU's internal quality assurance policy is an integral part of the University Strategy (Strategic Uni-
versity Development Plan for 2021-2025). The development strategy of YU is formulated in ac-
cordance with the State Program for the Development of Education and Science of the Republic
of Kazakhstan for 2020-2025, which considers the integration of education and science, creating
conditions for the commercialization of intellectual property products, where education is consid-

ered one of the most important factors in the social development of the country.

The involvement of teaching staff, students and staff in the development and implementation of
documents, including missions and strategies, is ensured by discussion of the goals of faculties
and structural divisions, and the involvement of competent experts from among teaching staff
and employees in the development of program documents. When developing the mission of YU,
a mechanism was laid for its formation, revision, and monitoring in the context of the implemen-
tation of the vision and strategy. This mechanism was based on the principles of team develop-
ment, collegial approval, analysis of the implementation of strategic plans, revision of the mission
and strategy taking into account external and internal changes. The work plans of all collegial
bodies of YU are formed considering the objectives of the development strategy of YU. In this
regard, the results of consideration of planned issues by collegial bodies are part of monitoring

the effectiveness of strategy implementation.

The Mission of the University is to educate, inspire and to promote research for sustainable devel-
opment of the Mangystau region. The University wants to become a leading center of education,
science and culture in the Caspian region, with a high reputation and recognition. This is her

vision.

The main goals of the University are described by Transformation of the university into a regional
scientific and educational hub aimed at solving regional problems. The Development of human
capital - the formation of an individual with high social and civic responsibility, cultural values are
also an important goal like the formation of a center of academic excellence. Formation of a strong

corporate culture within the team should also be achieved. The development of social and campus
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infrastructure will be continued. Improving the university management system through digitaliza-

tion of business processes is another aim like the further increase in the value of the YU brand.

In order to improve the quality of education, the University has an internal quality assurance sys-
tem based on international standards and guidelines (ESG). The implementation of the Policy is
carried out in accordance with the quality assurance standards of higher education in the Euro-

pean Higher Education Area.

The educational activities of the university are carried out on the basis of it's academic policy,
which is a system of measures, rules and procedures for planning and managing educational ac-
tivities and the effective organization of the educational process, aimed at implementing student
learning and improving the quality of education. Academic policy determines the procedure for
organizing education at a university using the credit system of education for higher and postgrad-
uate education programs. The document includes the procedure for registering students to attend
training sessions; carrying out current, intermediate and final controls; organizing all types of in-
ternships for students; assessment of students' educational achievements; the procedure for
awarding state scholarships to students; rules for transfer, reinstatement, expulsion of students;

final certification, etc.

The academic policy of YU was developed in accordance with the Law of the Republic of Kazakh-
stan “On Education”, regulatory legal acts in the field of education regulating the activities of
universities. The University bears full responsibility for internal quality assurance of education, pro-
vided educational services and their continuous improvement. The quality of educational services
directly depends on the role and contribution of each employee in the educational process. In
order to ensure and maintain internal quality assurance, the university has developed job descrip-
tions for each employee, containing a specific list of job responsibilities, taking into account his
rights and responsibilities. Regulations on structural divisions have also been developed, which
define its tasks, functions, rights and responsibilities of each division. Job descriptions and regula-
tions for the department are approved by the highest collegial body of the university - the Aca-
demic Council. One of the management methods at the university is the method of involving
students in collegial governing bodies that are authorized to make decisions (have the right to
vote) in certain areas of the educational institution (like in the on the Academic Council or at the

Research Council for example).

In order to ensure the high-quality implementation of educational programs, quality commissions
operate at faculties. The commissions analyze the implementation of educational programs and
report on this issue to faculty councils. The quality commissions monitor the quality of syllabuses
and examination tasks; the chairmen of the quality commissions report to the Academic Council

on the work performed.
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1.2 Assessment

The review of the documents provided and related questions in various rounds during the discus-
sions of the expert group with the university showed that the university has a robust Quality As-
surance System. There is a responsible department within the university, and the involvement of
program managers, university bodies, and external stakeholders was convincingly and consistently
described. The university has clearly defined strategic objectives and is evidently striving to align
its study programs and related processes accordingly. However, it should be noted that at the
present time, there seems to be no formal, publicly accessible document that regulates and de-
scribes the Quality Assurance Policy (including in relation to university objectives). The existence
of such a document is required according to the "Standards and Guidelines for Quality Assurance
in the European Higher Education Area (ESG)" in the "Policy for Quality Assurance" standard. If
such a document exists but has not been submitted to the accreditation group, then this note is
irrelevant. If it does not exist, it is recommended that a corresponding formal document should
be developed, published, and submitted as part of the university regulations no later than the next
re-accreditation. In line with the ESG standard, this document should describe, among other
things, how the university's quality assurance system is organized and how intra-university and
extra-university stakeholders collaborate in quality assurance (particularly concerning study pro-
grams). Furthermore, this document should also describe how quality assurance processes them-

selves can be reviewed and gradually developed.

Another quality assurance aspect that should be addressed regardless of the subject is the align-
ment of study programmes with school practice. Based on the understanding gained in the dis-
cussions by the expert group, although interdisciplinary standards for teacher education exist in
Kazakhstan, there are no subject-specific standards for specific school subjects such as mathemat-
ics, geography, or computer science. While it was mentioned in the documents provided by the
university and discussions that regular conversations with school practice and the relevant Ministry
of Higher Education take place, it is difficult for an accreditation group to assess to what extent a
specific study programme actually imparts the subject-specific and subject-pedagogical compe-
tencies required for teaching specific school subjects. Therefore, it is recommended that: 1) a brief
subject-independent description of the school and teacher education system be provided and 2)
a description be submitted for all considered teacher education programs, indicating in which
school levels each specific school subject is taught with which specific subject competencies to be
developed. Only in this way can the alignment of modules in a study program with the require-

ments of school practice be assessed from a subject perspective.

Regardless of the accreditation process, reference can be made to a practice in other countries (e.
g., Germany): Here, national subject-specific standards for teacher education in school subjects

were developed and adopted with the involvement of the respective Ministries for Education of
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the federal states and the respective subject community. In the future, the respective responsible
parties for the study programs, along with corresponding program managers at other teacher
training universities in Kazakhstan and the Ministry of Higher Education and Research, could po-
tentially develop national subject-specific standards for teacher education and subsequently align
their programs accordingly, if it is a common goal to develop the quality of study programs not

only regionally but also nationally.

It was positively noted that the university has implemented measures supporting access for people
with disabilities to the university and that concepts have been developed on how future teachers
can be prepared in accordance with the UN Convention on the Rights of Persons with Disabilities

to deal with students with disabilities in their respective subject classes.

Mission and Vision of YU (YU) seems ambitious and encouraging. The main Mission of the uni-
versity is educate and promote research for sustainable region development. The Vision of the
university as understood by the expert panel is to be a leading education, science and culture

center in Kazakhstan, with high reputation and recognition.

While Mission and Vision of YU is set up ambitious and encourages students and staff alike, both
seems only supported by YU Goals no. 1-2-3 (out of 7). This is an issue to be addressed by all the
7 YU Goals, especially on Science and Research (with its interwoven relation to teaching-learning

actions/processes as part of all curricula)

The university has provided information on scientific articles with an impact factor that have been
published by the faculty. The information provided included a mix of (i) different categories (pa-
pers, posters, talks etc.; rather add categories for talks-posters), (ii) Quartile (eg. Q1) mixed up (not
equals) with journal scientific impact factor (JIF). It has not listed 1 single paper indexed/listed at
PUBMED database (scopus is fine; however, Web-of-Science like ResearchGate or ORCID is rather
personal presentation of researcher rather than YU entity). No internationally relevant JIF (currently
n=3 papers between 1.4 - 1.528) at or above 2.0 which is considered the starting point of rele-
vance if in a Q1 journal (at best listed in PUBMED), although 2.0 is still low. Out of total N=126
papers published only n=4 in Q1; this displays only 3.17% in high-level journals. A lot of links,
approx. 30-50 % does not work when clicking for access on DOI or other provided deep-/direct-
link, giving rather not a beneficial picture. With this summing up, it seems (for now) rather unlikely
that YU strategy backed up by its mission vision and goals, can be fully achieved, as here it is also
reflected a general (weak or lack of) understanding (for better or worse) of academic writing,
dissemination and publishing and shows a lot potential to tap the lack of competence on how to
overcome this weaknesses — basically this is a good way for improvements as big gains are realistic
with focus and joint forces. Generally this is a good starting point with promising improvements

if respective strategies are set up meaningful and focused.
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Considering YU’s open-mindness and focus on international competitiveness, generally opening
to international teaching/learning, research/science exchange (internship, students/staff mobility,
conferences, publications, etc.) there is a need to rethink or even for the very baseline to set up
and define very new terminologies, requirements, timelines, resources that are robust enough to
focus on and achieve on the long-term international standards (ECTS, JIF, Quartile 1, high
ranked/leading/renowned journals, universities and congresses). This will be difficult to achieve
with an academic performance that is linked to in-class education and training at YU and then
loops back to publication performance of results/data of research/scientific studies at/from YU
with an average SIF of 1.3 points (MA and PhD) for published papers mainly in Quartile 2 and 3
or even without any ranking (because published in Kazakh and in Russian languages and journals

lacking international reputation, although from regional perspective is valuable and meaningful).

After studying the self-assessment documents and after interviews with the university represent-
atives, it seems still unclear how YU defines its own science and research strategy by agenda/pro-
cess, that is also aligned with international standards in order to be competitive in teaching/learn-
ing and science/research activities and actions. It is unclear how “Free” is access to resources
(papers, materials, other): restricted/censured vs. non-restricted/non-censured, such as access to
big science databases like PubMed, Ebesco, Erics, Pedocs, Academia, other. What kind of and of
what quality of literature is available, is it only Kazakh national only and/or Russian-Asian culture-
specific limited or also international standards, access to milestones and landmark literature (pa-
pers, books, like Prof. Hattie’s work in the lead in pedagogy is a must-have) as Open Access (OA-
agreement with big & leading editor houses, like T&F, Elsevier, Sage, Springer, other) for free
download of scientific literature open access PDF-files, leading researchers platforms (Resera-
chGate or other) and networks (e. g. SHE and SHE Research Group, FRESH network, ISCA, and
many more) in European and worldwide — many issues to address, focus and decide on for future

direction and track definition.

New/future-oriented topics part (a) (e.g. plant-meat and plant milk and plant cheese along with;
foot-print/climate friendly materials out of apple, orange, coconut, succulent etc. peels; foot-print
friendly materials out of apple, orange, coconut, succulent peels; and many more new themes
and ideas) coped by the 6 research centers (start 2022; pp 64-65): were not much emphasized by
the university. There is a crucial need to sharpen and clarify the YU profile for better national and
international competitiveness, inclusive mentioning and putting and emphasize/clear link to inter-
national policies like e. g. UN SDGs, IPCC, WHO, UNESCO, SHE — Schools for Health in Europe,
ISCA, other. This could be a key for YU future development and positioning on the university
ranking, in the following mentioning explicitly one example: New/future-oriented topics/themes,
part (b): #1 Center for Green Technologies: what about sustainable foods and diets, like plant-

based, vegetarian, vegan diets (better footprint considering food waste, reduced use of fuel, water
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and land and other, climate-friendly by reduced GHG emissions, etc.) and also see/refer to the
YU's own Greenhouse to grown plants for food and/or technology: why not extend/enlarge for
better fooD-fooT-print soil-CO,-GHG emission, with a shift towards more plant-based-veggie
menus & dishes at buffet & canteens (see IPCC 2022; or also see Oxford University staff and
students banned voluntarily meat from menu following their own research findings) since shift

towards plant foods = most effective according to IPCC 2022 summary report for policy makers.

The university should clearly define what it understands under science and research, terminologies
of and criteria for academic writing and academic practice for study design and dissemination,
and how it is intended to be linked back to teaching-learning actions and practice at YU, with the
latter even more important in the Master and PhD studies. More focus should be put on dissemi-
nation of science and research results/data, especially split by YU in general vs. faculty-specific vs
study- or subject-specific (taking into account respective international standards) — at least Euro-

pean/Scandinavian countries.

The quality assurance system was described as robust both in the documents and in the various
discussion rounds. As points of further improvement, 1) the presumably missing formal and pub-
licly available document describing and formally regulating the quality assurance process in ac-
cordance with the ESG standard, and 2) the lack of opportunity to assess the design of study
programs against the background of the subject-specific requirements of the school subjects
should be mentioned. Therefore, it is recommended that: 1) a corresponding formal document
be developed, published, and submitted as part of the university regulations no later than the next
re-accreditation, and 2) on a formal level, the alignment of study programs with the requirements
of school subjects be examined, and documents be developed from which this can be transpar-
ently traced (through a) brief description of the school and teacher education system as well as b)
the subject-specific requirements of the school subjects and the extent to which these are covered

by the respective study programmes).
Recommendations:

e A separate formal document describing and formally regulating the quality assurance pro-

cess should be developed.

e A formal document should be developed which briefly describes the school and teacher
education system as well as the subject-specific requirements of the school subjects and

the extent to which these are covered by the respective study programmes.

e The university should clearly define its own science and research strategy by agenda and
process, and how is it aligned with international standards. The university should clearly
define criteria for academic writing and academic practice for study design and dissemi-

nation.
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1.3 Conclusion

The criterion is fulfilled.

2 ESG Standard 1.2: Design and approval of programmes

Institutions should have processes for the design and approval of their programmes. The
programmes should be designed so that they meet the objectives set for them, including
the intended learning outcomes. The qualification resulting from a programme should
be clearly specified and communicated, and refer to the correct level of the national
qualifications framework for higher education and, consequently, to the Framework for
Qualifications of the European Higher Education Area.

2.1 Implementation

The goals and content of study programmes correspond to the mission and strategy of the uni-
versity. Since the mission of the university is to educate, inspire and promote research for the
sustainable development of the Mangystau region, the goals of all study programmes reflect the
mission. In addition, all undergraduate and graduate study programmes include disciplines that
allow students to gain research skills. Graduates of the master's program meupon completion of
the educational program have the ability to implement the results of their research for the devel-

opment of the region.

Particular attention at the university is paid to the implementation of scientific research results in
production and in the educational process (patents, monographs published as a result of the re-
search work of teachers, materials obtained as a result of student practices and research work of
students). At the university, research work is carried out by all full-time teaching staff, doctoral
students, master's students and students in priority areas of the university. There are also certifi-
cates for industrial design patents and copyright patents, which are introduced into the educa-
tional process, thereby ensuring a connection between science and education. The results of the
university's scientific research are widely used in the preparation of lectures, abstracts, course
projects and dissertations and are formalized by acts of introducing the results of research work

into the educational process.

The study programme is developed in accordance with the requirements of the State Compulsory
Standard for Higher and Postgraduate Education, the National Qualifications Framework, the Eu-
ropean Qualifications Framework, the Industry Qualifications Framework, industry and profes-
sional standards developed by the Atameken National Chamber of Entrepreneurs. When starting
to design an study programme at the first stage, the name, goals and objectives of the educational
program are formulated. To design a study programme, the AC conducts a study of the scope of
professional activity to form an initial list of competencies. Meetings are held with employers to

clarify and prioritize the preliminary list of competencies. Based on the results of the analysis of
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the scope of professional activity, a final list of competencies is formed. The next stage is the

formulation of the learning outcomes of the study programme by the program developers.

Next, the modules of the study programme are designed. The structure of a module may consist
of one or more structural units (disciplines/practices). The content of the module includes all struc-
tural units with an indication of labor intensity in the context of forms of classes, teaching methods
and assessment forms. After determining the list of modules and disciplines in the context of
competencies and learning outcomes, the complexity of the modules and disciplines in credits is

determined. On this basis, a draft curriculum for the study programme is formed.

After the study programme is developed by the Academic Committee, the programme undergoes
internal and external examination. The quality assessment of the development of the educational
programme is carried out by the Expert Council for Quality Assurance, which includes represent-
atives of the academic community, employers and students. After passing internal and external
assessments by experts, the educational program is agreed upon with the employer and discussed
at the academic bureau of the faculty, approved by the Academic Council of the university in
March of the academic year. To launch an educational program at university, after approval, the
passport of the educational program is sent for inclusion in the Register of educational programs
of the National Center for the Development of Higher Education of the Ministry of Science and
Higher Education of the Republic of Kazakhstan. University does not have the right to recruit and
train students in an educational program if it is not registered in the Unified Higher Education
Management System Register. New educational programs are tested by two experts, and innova-
tive programs - by three experts from the Bologna Process Center when the programme is in-

cluded in the Register of Educational Programs.

The bachelor study programmes contain 240 ECTS, scientific and pedagogical master pro-

grammes at least 120 ECTS and doctoral studies - at least 180 ECTS.

The university has introduced elements of a dual education system, in which planning and organ-
ization of educational activities is carried out based on a combination of theoretical training with
practical training in production. At the same time, it is necessary to master up to 30% of the
educational material of the discipline directly in production (technological process, the process of
creative activity, financial and economic issues, psychological and pedagogical process, and oth-
ers). The university also implements the practice of involving industrial practitioners in educational
activities and operates branches of departments. In addition, the university has introduced multi-
lingual education programs, in which the planning and organization of educational activities is

carried out in three languages: Russian, Kazakh and English.

The scientific approach in educational programs is enacted by incorporating the findings of scien-

tific research into the teaching process. These research results are integrated into lectures and
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practical sessions and are reflected in the curriculum of various subjects. Graduate competency
model-based educational programs emphasize research competencies, which is why all programs
include the course "Introduction to Research." Additionally, pedagogical programs feature the
course "Organization of Research/Project Work," while master's programs include "Innovative
Research Methods and Commercialization." Students engage in research across five scientific ar-
eas of the university, with 40% of final projects being commissioned by enterprises. Mini-projects
are incorporated into all disciplines to cultivate research skills. Educational programs are practice-
oriented ; fewer hours are allocated to lectures, since in the Canvas educational portal audio and
video lectures are attached, consequently, most of the classes are conducted in the form of sem-

inars and laboratory classes, where skills and abilities are developed in practice.

All pedagogical bachelors degree programmes include practice part (25 ECTS) which is spread out

throughout the whole study period.

Masters programme includes 16 ECTS for practice part, including: 12 for research and 4 ECTS for
teaching. 20 credits are allocated for practical part in the doctoral studies, including: 10 for re-
search and 10 ECTS for teaching.

Pedagogy and Methodology of Primary Education (Bachelor)

The main aim of the study programme is training of primary school teachers who are proficient in
pedagogy and methods of primary education, have personal, spiritual and moral qualities, the

ability to self-develop and improve professional skills.

Pedagogy and Methodology of Primary Education (Master)

The purpose of the study programme is training competitive teachers of primary educationand
scientific staff possessing in-depth scientific knowledge in educational, research, teaching activi-
ties, are able to design and develop of educational and methodological technologies and innova-
tions for solving problems, integration, generation and transfer of knowledge associated with
relevant educational technologies and innovations, conducting projects or research in the field of
educational technology, learning technologies, learning design and innovation in various situa-

tions

Training is conducted according to a multilingual program - classes are conducted in Russian,
Kazakh and English.

To improve the quality of the educational process, foreign professors with a high H- index are
invited to give lectures, conduct master classes, guest lectures and scientific seminars with under-

graduates and teachers of the Department of Pedagogy.
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Pedagogy and Psychology (PhD)

The purpose of the educational program is to prepare doctoral students for scientific research and

develop the ability for independent, constructive and critical research.

The uniqueness and specificity of the programme “ 8D01101 - Pedagogy and Psychology ” is
training in English and the synthesis of scientific and practical knowledge and skills in the field of
psychological and pedagogical competencies, implemented through the inclusion in the theoret-
ical part of training of disciplines that reflect the current state of world scientific knowledge of
psychological and pedagogical methodology science, comparative analysis of domestic and for-

eign advanced theories, and discoveries in the field of pedagogy and psychology.

Physical Education and Sport (Bachelor)

The main goal of the programme is training highly qualified competitive specialists in the field of
physical education and sports activities. It includes training of specialists with general cultural and
professional competencies, capable of modernizing and developing sound social policy and cor-
porate culture in the field of modern pedagogy, capable of successfully working in the field of
education in the framework of providing quality educational services to consumers of all levels
through the formation of the necessary fundamental knowledge, skills and abilities in professional

activity.

The university ensures compliance of the provided educational services with national and interna-
tional standards, formation of the international image of the university as a leading educational,
scientific and sports center in the west of the country, creation of modern educational, scientific
and sports facilities and conditions that ensure high quality of educational and social services. The
university offers dual training and provides guest lectures offered leading experts in the field of

physical education and sports.

History (Bachelor)

The study programme main aim is training competitive local historians with high-quality
knowledge in the subject area, skills and abilities in teaching history in the study of the region,
innovative and global thinking, personal and spiritual and moral qualities, managerial, research,
digital, language knowledge, skills and abilities, the ability to self-development and improve pro-

fessional knowledge, skills and abilities.

Geography (Bachelor)

The main aim of the study programme is preparation of geography teachers with high-quality
knowledge in the subject area, skills and abilities of teaching geography at school, who possess

national and global thinking, personal and spiritual and moral qualities, entrepreneurial, research,
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digital knowledge, abilities and skills, the ability to self-development and improve professional

knowledge, abilities and skills.

Students can take part in academic mobility at the partner universities. Dual training is offered at
the bases of practice: Regional specialized boarding school Daryn , gymnasium No. 13 and at the

educational and field practice of the RSE "Kazhydromet".

Computer Science (Master)

The purpose of the study programme is to prepare competitive computer science teachers and
researchers with in-depth knowledge in the subject area, skills and abilities in teaching computer
science based on updated education, managerial, digital, language knowledge, skills and abilities,
ability to organize and conduct scientific research and ability to implement the results of research

into the practical activities of educational institutions.

The study programme Computer Science (Master) provides multilingual training in English, Kazakh
and in Russian. A total of 14 disciplines are studied, of which 50% are in the Kazakh language,
30% in Russian (History and philosophy of science, Data analysis and processing (BigData), Peda-
gogical diagnostics, Big data processing and development of intelligent applications) and 20% in
English (Foreign language professional, Pedagogy of higher education, Psychology of manage-

ment).

Mathematics (Master)

The main aim of the programme is training of competitive mathematics teachers/research workers
with in-depth knowledge in the subject area, skills and abilities in teaching mathematics based on
updated education; managerial, digital, language knowledge, skills and abilities; ability to organize
and carry out scientific research in mathematics; ability to implement the results of the research

carried out into the practical activities of educational institutions .

Master's students are trained in a multilingual programme. The modular curriculum contains 14
disciplines, 50% of which are taught in the Kazakh language (7 disciplines), 30% in Russian (4
disciplines), 20% in English (3 disciplines). Disciplines taught in English: Foreign language (profes-

sional), Higher education pedagogy, Data analysis and processing (BigData).

Russian Language and Literature (Bachelor/Master)

The main aim of the study programme is to train teachers of the Russian language and literature
who have theoretical training in the field of linguistics and literary criticism, have the skills of
analyzing and constructing texts, modern teaching methods, and are capable of self-improvement
in the process of teaching. The educational program aimed at training teachers in languages and

literature is aimed at implementing the mission and policy of the university and the strategic plan:
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Training competitive teachers of the Russian language and literature with high-quality knowledge
in the subject area, skills and abilities in teaching Russian language and literature at school; re-
search , digital, language knowledge, skills and abilities; innovative and global thinking, personal,
spiritual and moral qualities; capable of self-development and improvement of professional

knowledge, skills and abilities.
The study programme offers dual training (OSHI Daryn , school No. 12, No. 22).

Students can participate in academic mobility with Crimean Federal University named after V.N.

Vernadsky, Belgorod State National Research University.

Methods of teaching include reading literacy, the presence of unique disciplines that expand em-
ployment opportunities (translator, copywriter, specialist in philological analysis of controversial
texts). The study programme includes topics such as Fundamentals of branding and copywriting,
Philological text analysis, Functional stylistics of the modern Russian language and literary editing,

Creative text modeling).

Russian Language and Literature (Master)

The main goal of the educational program “7M017003 — Russian language and literature” is to
meet the needs of the individual in intellectual, cultural and moral development by obtaining
postgraduate education in the field of Russian language and literature; organization of master's
training, allowing all graduates to continue their education both with the aim of obtaining a Doc-
tor of Philosophy PhD diploma in the field of Russian language and literature, as well as in related
areas of linguistics and philology, and for the purpose of further self-improvement; meeting the
state's needs for qualified personnel by training masters of Russian language and literature; en-
suring the convertibility of documents on higher education for the equal participation of the Re-

public of Kazakhstan in the international educational space.

Academic mobility is possible at the foreign partner universities (Crimean Federal University named

after V.N. Vernadsky, Belgorod State National Research University).

The study programme offers disciplines that teach innovative methods of professional pedagogical
activity in the context of updated educational content, modern information technologies in the
philological and pedagogical fields ( Linguocultural foundations of teaching the Russian language,

Modern concepts of Russian language textbooks, Cyberpedagogy ).

2.2 Assessment

General assessment

The study programmes under accreditation correspond to the general objectives of educational

programs in the Republic of Kazakhstan and the requirements of modern and high-quality higher
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education. Despite the inadequate and sometimes somewhat confusing self-documentation (brief
module descriptions, contradictory assignment of courses to modules, inconsistent course mod-
ules, inconsistent course designations), the expert group evaluates the Bachelor's and Master's
degree programs as well-designed programs that are also oriented towards the university's goals

and are in high demand.

Concerning all study programmes the expert panel identified two main areas for further optimi-
zation. First is academic writing and competence. The university needs to define their understand-
ing of science and research activities, which includes qualification of staff and students (high sci-
ence vs. translational vs. applied science), data collection, designing projects and thesis docu-
ments, peer-publishing, reviewer, peer-review of results, contribution to body of science etc. that
goes hand in hand with using English as a main science, learning and teaching language, which
should be one of the priority languages at the university. It includes qualification of staff and
students, also by defining required levels of English mastery that would aid directly in quality and
success of all processes considering pedagogy, didactics, science, innovation, green technologies,

IT and computer sciences

Of key importance that YU overall can achieve its own mission, vision and goals and to make YU
itself future-fit and competitive among the international university profiles on which the students
decide on where to go for study is academic writing from the beginning of studies as a tool in
courses and for study itself. Academic Writing, Research/Science and Project (8 ECTS) is insufficient
in the last two semesters in the year 4 of study at the very end to learn how to correctly write
academically adequate as it seems too late for improvements, also academic writing needs train-
ing, so best to start from the very first semester and in all seminars alike, meaning all professors
who teach curriculum or subject theory with written exams or thesis must be qualified with the
respective academic competencies being able to educate and train their students on this skill as

key tool of their teaching-learning process.

French but not English is mentioned in the self-documentation report as main second language
although one major goal is going international also for these study programmes and clearly English
is the international and science language worldwide. The expert panel would encourage the uni-
versity to emphasize English as main 2nd language in order to fulfil and match with the YU mis-

sion, vision and goals.

The university emphasizes that it offers multilingual teaching and learning including in English.
This would require that at least any professor/staff has basic language skills at least in English in
order to contribute to YU mission, vision, and goals. However, according to the interviews with

students and staff, only 20% of the 14 disciplines/lectures are conducted in English, and also by

24



ACGUIN

the interviews was obvious that only a little number of staff and students were able to talk in

English.

An important aspect that deserves attention is the university’s low enrolment of PhD students (in
pedagogy and psychology), which is evidently linked to the limited availability of grants provided
by the Ministry of Higher Education and Science. Since a proficient command of English is a pre-
requisite for PhD candidates, it is noteworthy that only a minority of university staff currently meet
this requirement, as indicated by discussions and protocol notes. Thus, it is crucial to enhance

English language proficiency among both personnel and students.

Although it is greatly appreciated the willingness and motivation of YU staff, students and exec-
utive board, it seems to the expert panel that, YU mission, vision and goals cannot be achieved
sufficiently with this curriculum as it may be the desire of YU by intention. The expert panel con-
siders that the main issue will be to have a deep rethinking on the strength of YU community and
region, as starting point defining this, from there on, update and refine as far as possible based
on Kazakh state requirements better structured curricula for each study programme, split by a
basic/general content for all vs. much specification courses/modules in the second part of the
specific study programmes for tailored outcomes that match perfectly the YU region needs as well
as YU mission, vision and goals to achieve. This would require a serious and an open-minded

internal evaluation.

For an expert panel it was not clear to which extent the curriculum is determined by Kazakh
Ministry of Science and Higher Education vs. how much the university can create and decide itself
to set up a unique profile for YU profile by study programmes to be maximum competitive within
the university community. It would be advantageous that YU has more flexibility (approx. 30-40
% vs. Kazakh state/ministry to determine approx. 60-70 % of curricula) in order to strengthen its
venue at YU region Aktau, sequencing the mandatory fractions determined by Kazakh state; for
example, starting with a very basic structure that splits general/basics for all novice students vs.

subject-specific elements for specialized pedagogy, sports or mathematics advanced students.

Modules/courses like Languages and Politics is rather not adequate in Mathematics or PE & Sports
curriculum; and also: modules/courses on Active Tourism, Olympic, Wellness, Marketing (20 ECTS)
— to the expert panel seems inadequate in a basic phase of a bachelor study as this is already
focused on specialization, with the latter much needed in the subject-specific studies to be tailored

to the goals and needs of the students future jobs, the YU region, etc..

For example, in the field of Pedagogy-Didactics (33 ECTS), the Basic Education and training shall
be in major parts pooled and densified at the beginning of the study programmes by adequate
structure, as foundation on which later YU can build upon with specialization education and train-

ing programs specific to each subject, like a “initial introduction and orientation phase” that is
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the same for all novice students. The university should rethink how the overall structure of study
programmes can be meaningfully re-designed and at the same time comply with Kazakh state

requirements for study programmes.

The expert panel got an impression that there is no clear red line or a stringent track to be identi-
fied from semester 1 to 8 considering the sequencing of the modules, especially the interconnect-
edness and linkage and sequencing of the contents, courses and modules. This issue should be
addressed and solved (not only on paper, in real-life/hands-on in classes by actions that are able

to achieve YU mission, vision, goals).

The timely-contextual-didactical structure and sequencing of modules and courses seem to be
rather disadvantageous by (a) little practical lessons/course compared to theory/science les-
sons/courses and also other than education/non-educational, so that (b) the ratio of practical-to-
theoretical lessons seem unbalanced or at least not meaningful or understandable/to trace from
outside, especially based on (c) the lack of transparency of what is determined by Kazakhstan
state for curricular structure vs. how much freedom/flexibility for creating meaningful curricula for

the YU and region development is given to YU hands/executive board.
General recommendation:

e English should be emphasized as one of the main languages of science, learning and
teaching. With this regards the qualification of staff and students concerning language

requirements should be defined and English language proficiency should be enhanced.

e The curriculum of the study programmes should be revised with regards to the intercon-
nectedness and linkage and sequencing of the contents, courses and modules. The curric-
ulum could possibly be split by a basic/general content for all vs. much specification
courses/modules in the second part of the specific study programmes for tailored out-

comes that match the Mangistau region needs as well as YU mission, vision and goals.

e Academic writing should be taught from the beginning of the study programme.

Pedagogy and Methodology of Primary Education (Bachelor/Master)

“Pedagogy and Methodology of Primary Education (Bachelor/Master)” study programmes are
closely linked to the mission and strategic vision of the institution. Graduates of the study pro-
grammes should be capable of contributing to the sustainable development of the region through
their research activities. The curriculum aim to equip students not only with pedagogical
knowledge, but also with the necessary research skills. This is evidenced by the inclusion of courses
such as ‘Organisation of Research/Project Work’, ‘Entrepreneurship’ and ‘Global Ecology’ in the
undergraduate programme, and ‘Innovative Research Methods and Commercialisation’, ‘Patent-
ing’ and 'Digital Technologies in Research’ in the Master's programme.
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The University collaborates closely with school partners, engaging both directors and teachers in
curriculum discussions. During the design phase, students participate in discussions, providing
valuable input from their perspective. Once the programme is finalized, it undergoes review by

Academic Council and is approved by school principals and participating students.

According to the employer recommendations, all programmes undergo annual updates based on

industry feedback.

The main objective of the study programmes "Pedagogy and Methodology of Primary Education”
is to equip students with comprehensive knowledge and skills essential for the field. These include
understanding developmental patterns, educational theories, and assessment methods, fostering
moral and spiritual values, integrating modern teaching methods and technologies, promoting
research skills, fostering student-centered learning, facilitating effective professional and social
interactions, and encouraging entrepreneurial initiative. Additionally, the Master's programme
emphasizes advanced competencies such as conducting experimental research, designing educa-
tional programs, diagnosing management subsystems, utilizing communication technologies,
evaluating pedagogical problems critically, and fostering continuous self-development. These ob-
jectives align with the demands of the professional field and Bachelor/Master level expectations
by emphasizing interdisciplinary knowledge, practical application, and preparation for future labor

market needs

The structure of the programmes contributes significantly to meeting the defined objectives by
adopting a competency-based framework organized into modular components. For example, the
"Pedagogy and Methodology of Primary Education" programme integrates theoretical learning
with practical experience through dual education, allowing students to apply their knowledge in
real-world settings such as local schools. This hands-on approach has resulted in employment
opportunities for graduates within the education sector. Similarly, the "Pedagogy and Methodol-
ogy of Primary Education" Master's programme is structured to deepen the content of disciplines

at each level, avoiding duplication and incorporating advancements in science and education.

Graduates of the “Pedagogy and Methodology of Primary Education” programme have a diverse
range of career opportunities available to them, including roles as primary teachers, researchers,
methodologists, educational administrators, and specialists in various educational institutions and
centers. These opportunities span across general education schools, government agencies, scien-

tific institutions, and educational centers for training and retraining personnel in education.

The employment statistics for both the Bachelor's and Master's programmes demonstrates con-
sistently high rates of employment over the past few years, indicating that graduates are success-

fully transitioning into their chosen careers.
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The expected student workload in credits is sufficiently defined and transparent for both pro-
grammes. In the Bachelor's programme, the workload is evenly distributed across eight semesters.
Similarly, in the Master's programme, the workload remains consistent at 30 credits per semester,

resulting in a total of 120 credits.

Mandatory internships at YU are structured through agreements with over 1000 governmental
and non-governmental institutions, offering placements in diverse sectors relevant to students'
professional aspirations. For instance, master students engage in annual scientific internships,
both domestically and internationally, aimed at enhancing research skills and producing tangible
outcomes such as scientific materials and refined research methods. Additionally, bachelor stu-
dents participate in academic mobility, experiencing online and offline training at partner univer-

sities to broaden their educational horizons and practical experiences.

Pedagogy and Methodology of Primary Education (Bachelor/Master) educational programs reflect

the Mission of the University and the four purposes of higher education of the Council of Europe.

The university emphasizes student-centered approaches, staff quality, and continuous monitoring
to support the personal and professional development of students, fostering a culture of excel-

lence, integrity, and equality.

Through comprehensive education and involvement in academic and extracurricular activities, stu-
dents are prepared to be active and responsible members of society, contributing positively to

their communities.

The programmes focus on academic excellence, research skills, and innovation, with modules de-
signed within a competency-based model and adherence to international standards. The university
promotes research activities, collaboration, and transparency to contribute to the advancement of

knowledge and innovation in the field of primary education.

Pedagogy and Psychology (PhD)

The training of doctoral students in the study programme "Pedagogy and Psychology" at the YU
is carried out within the framework of the state standard and standard provisions of the Ministry
of Science and Higher Education of the Republic of Kazakhstan, which also allow to create a

variety of structures.

The purpose of the study programme is to prepare doctoral students for scientific research and to
develop the ability of students for independent, constructive and critical research. The study pro-
gramme is offered in English. The programme includes synthesis of scientific and practical
knowledge and skills in the field of psychological and pedagogical competencies, implemented

through the inclusion in the theoretical part of training of disciplines that reflect the current state
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of world scientific knowledge of psychological and pedagogical methodology science, compara-
tive analysis of domestic and foreign advanced theories, and discoveries in the field of pedagogy

and psychology.

The scientific component of the PhD programme consists of research work of doctoral students,

scientific publications, scientific internship, writing and defending doctoral dissertations.

The YU provides a diverse and inclusive research environment through the social policy of the
university, the implementation of scientific projects within the framework of grant funding from
the Ministry of Science and Higher Education of the Republic of Kazakhstan." The study pro-
gramme makes a significant contribution to the development of scientific and methodological
foundations for the development of inclusive higher education throughout the country, since the
importance of scientific and teaching work on a national scale is determined by their focus on the
implementation of the "Concept of Inclusive Education in the Republic of Kazakhstan", the Law
of the Republic of Kazakhstan "On Social and medical pedagogical correctional support for chil-
dren with disabilities", "Roadmap of higher and postgraduate education for persons with disabil-

ities" of the Ministry of Science and Higher Education of the Republic of Kazakhstan.

Admissions criteria are a completed master’s degree, English language proficiency and at least 9
month work experience. In the case of identical indicators of competitive points, persons with
scientific achievements corresponding to the profile of the study programme receive preferential
right for admission to doctoral studies: scientific publications, including in rated scientific publica-
tions included in the 1st, 2nd quartile according to the Journal Citation Reports of the Clarivate
Analytics Web of science database for the last 3 calendar years; certificates of scientific research;
certificates of awarding scientific scholarships, grants; certificates/diplomas for participation in sci-

entific conferences and competitions.

The results of doctoral students' scientific activities are reflected in (international) peer-reviewed
scientific journals, conferences and/or other scientific events with a critical mass that ensures the
quality of research. Certain number of publications is a requirement imposed by the Ministry of
Science and Higher Education of the Republic of Kazakhstan. It is advisable to reconsider the

requirements on obligatory publications and focus more on quality vs. quantity.

Throughout the research and studies doctoral students acquire leadership and teamwork skills

and develop coaching and teaching skills.

Doctoral students undergo mandatory scientific internships in international scientific organizations

or universities that are in the top 300 in QS.
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In general, doctoral candidates in this field are provided with comprehensive support in achieving
their individual goals and professional development support structures are implemented, as evi-
denced by well-known graduates in Kazakhstan and their scientific developments that affect the
development of social pedagogy, self-knowledge and the entire education system of Kazakhstan

as a whole.

Physical Education and Sport (Bachelor)

According to the university, the study programme ranks no.1 among 34 universities in Kazakhstan
and considering achievements of athletes of programme “Physical Culture and Sports” students
are top-ranked in Kazakhstan and internationally (mainly skill-/motor-competence/strength-cen-
tered types of sports (along with the Summer Universiade for staff with 17 sports types). These

are remarkable achievements for the university.

For Faculty of Education is not clear if this study programme is basically linked to Education or
Science, or both equally, but seems necessary to define in order to contribute to YU Mission,

Vision, Goals.

It is not clear how this study programme can contribute to YU mission, vision and especially Goals
no. 1-2-3.

The Department of Physical Culture and Sports according to the self-report cooperates with in-
dustry and enterprises, in addition to schools, but left unanswered (at least in parts) on how this
cooperations are realized in real-world scenarios with these economic branches. With this regard
the faculty could clearly define target jobs and working branches for future employees (teacher,
wellness-massage-fitness coach, military, other) that graduate from this study to provide a better
and more clear picture for the students and the YU region what all stakeholders could expect and

thus to strengthen synergies.

In the study programme PE & Sports students undergo special admission process which includes
three complusory subjects plus two specialized subjects, and also specific for PE & Sports (approx-
imately 2-3 days: physical and mental suitability for sports in general, personal physical skills, mo-

tor-competence sports-specific).

Science and annual plan by Faculty-Departments, especially in PE & Sport seems to focus on sub-
ject-, area- or profession specific Action Research rather than (also) quantitative-qualitative-mixed
method designs with multidisciplinary or interdisciplinary or transdisciplinary approach or other.
There seems to be little flexibility by faculty for adaptation, vs. required flexibility to adapt mid-
term to societal-developmental changes/responses which is a core characteristics of science and

education.
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New/future-oriented topics/themes in Physical Culture and Sorts, e.g. PA, Sports & Exercise =
Medicine and considered as health resource -> Prevention first/over Therapy/Surgery; Active Mo-
bility via Sports-to-School/ Sports-to-Job etc.; sustainable Sports Nutrition innovations; and much

more) coped by the 6 research centers (start 2022; pp 64-65):

According to the information provided by the university, there is only n=1 paper with impact
factor published in section Physical Education, Sport & Exercise. There is 100% margin for big

steps for improvements in output and performance of this Department and study programme.

The expert panel got an impression that there is generally a lack of expertise on how to supervise,
guide and mentor scientifically (from an assured practical/theoretical expertise of the PE & culture
professors) their sports students — most importantly to train the trainers/professors themselves in
academic skills (writing, study design, publishing, etc) in order to qualify and empower the pro-
fessors to guide and supervise their students through final examination phase of BA-thesis design,

conduction of study and thesis writing until the defense of their BA-Thesis.

Based on the examples of theses provided there are only two main areas/fields for topics to
choose: (1) sports physiology/medicine and (2) sports and pedagogy/method. Regarding the ex-
amples of theses, the experts would suggest the faculty to pay more attention that the title must
be meaningful and precise and must be directly linked to aim and gap and research questions,
abstracts should be included, terminology should be consistent. The introduction should focus on
how to present from current scientific knowledge/state of art science internationally, derive from
that a gap to bridge and address/problem to solve and from this formulating an aim of the
study/objective/purpose (maybe yes/not a hypothesis too if there is enough sound theory/scientific
literature). From aim to be formulated 1-3 max. precise research questions two be tested and
intended to be able to be answered, and to reach the goal, and to match the title (looping back,
closing the loop overall), mainly missing: subjects vs. controls/populations, methodological ap-
proach and procedures (how study/intervention/test is conducted — protocol?, timeframe and time
points, selected exercises amd why, how to control for), material used, data clearance, exclusion
and inclusion criteria, compliance, statistics, etc.. Results should focus on extra and facts only (no
interpretation). In the discussion part key results to be listed and discussed/interpreted/compared
with state of art literature/studies internationally one by one — explain matching vs. contrary re-

sults, provide reasons. Students should be taught on how create a proper reference list.

Subject-specific education and training in theory and practice of sports/demonstration of motor-
skills, exercises in various disciplines and types of sports at YU generally mentioned as one of the
most important factors for national, and YU region, development — indeed, this aligns with overall

YU strategy and sequences well from other subjects-specific curricula of other study programmes,
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matching the YU efforts with student-centered focus on all the study programmes offered. Espe-
cially for PE & Sports extra 5 documents show a modular construction of educational programs in
sports, and also the distribution of ECTS over 8 semesters (ECTS over 8 semesters: 30-32-30-32-
28-31-35-22 = total 240 ECTS) seems well balanced; also from interviews with the representatives
of the university it was identified the three main and possible areas of job employment for grad-

uates: education/school, organizational/ trainer etc., and sports management/sports clubs.

Physical Training (currently 11 ECTS) seems rather not covered enough from a practical perspective
to develop mastery in specific sports types and disciplines versus the following 3 pooled fractions
that add up to 80 ECTS of theory alone (with some parts strongly overlapping and seem repetitive
with potential of densification for better learning and qualification outcomes), which are Human
Anatomy-Physiology-Psychology-Pedagogy, Therapeutic PE (15 ECTS), Physiology of school chil-
dren, developmental psychology, inclusion (15 ECTS) and PE & Sports pedagogy-didactics, incl.
history and modern culture (50 ECTS).

The timely-contextual-didactical structure and sequencing of modules and courses is rather disad-
vantageous by (a) little sports mastery practical lessons/course compared to theory/science les-
sons/courses and also other than education/non-educational, so that (b) the ratio of practical-to-
theoretical sports lessons seems no balanced (the expert panel learned from online meetings: ratio
for practical (30 h)-to-theoretical (15 h) courses is thus is about 2:1) or at least not meaningful or
understandable/to trace from outside, especially based on (c) the lack of information of what is
determined by Kazakh state for curricular structure vs. how much freedom/flexibility for creating
meaningful curricula for the YU and region development is given to YU hands/executive board

(see: (approx. 30-40 % vs. Kazakh state/ministry to determine approx. 60-70 % of curricula)

Meaningful and effectively contributing of PE & Sports study programme incl. modules and
courses to YU mission, vision and goals to split all the curricula very basic into (A) founda-
tional/general modules/courses relevant to all pedagogy studies (see initiation-orientation-phase
as one option to approach) vs. (B) subject-specific PE & Sports study programs incl. Focus-Study
modules, courses and lessons for subject-, discipline- and topic-/theme-specific specialization;
here, just to give some examples for better understanding what is meant here by the expert panel
Human anatomy-physiology which includes Basis for Children organism and psychology is lacking

and should be sequenced better in a sports pedagogy/didactical manner.

Sports didactical and pedagogical theories, settings and tools is issue to be sequenced better in a
PE-sports-specific manner. Basic skills vs. complex competencies in PE & Sports, like speed/velocity,
endurance, power/strength, flexibility, other and implementation in basic PE characteristics vs.
specific sports, e.g. running, jumping is basic and part of many complex PE forms in divers disci-

plines. PE & sports specific knowledge, such as biomechanics, training sciences, sports nutrition,
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sports psychology, physical activity, sports and exercise (medicine), physical activity-sports-exercise
as a resource for health and health promotion, PE and sustainability, active mobility e.g. walking,
running, cycling should be set up and extended in a PE-sports-specific manner that is future-fit
and state of current science which aligns with current policies (e.g. WHO, UN, UNESCO, other)

should be considered.

PE & Sports specific practical teacher training including hospitation/visits, reflection, internship

should be strengthened or reflected and refined and upgraded.

Type of sports and disciplines and students mastery and own level and skills to be developed
should be better displayed in the curriculum. With this, then only sports-specific pedagogical-
didactical methods, like methodical sequence for both methodical exercises sequence and me-
thodical game/play sequence, for preparing exercises and games from the scratch to top-level
mastery, simplified exercises and games preliminary to target discipline and PE competence in
rough vs. fine formed competence should be considered. For example swimming/diving/tower
jump, rescue methods/safe-life guard training, big ball games: basketball, volleyball, handball,
football/soccer etc., gymnastics, from floor to rings to parallel bars or floor exercises etc., track
and field disciplines, from endurance/spring to jump, hammer, discus and much more, cycling
various disciplines (see Team Astana, Alexander Vinokourov), skiing, cross-country skiing, sledg-
ing, ice-skating, etc., dancing, music- driven movements, rhythmics, theater, pantomime, etc.,
diverse, such as basic safety training in PE & sports, outdoors sports, split by summer vs. winter

and new modern contemporary sports like eg. parcours/freerunning etc..

The link and interconnectedness of the topics such as tourism, business, marketing, Olympics
covered in the curriculum is clear for sports professional, a non-sports fan may be not able to
identify the connection as it is not elaborated in the curricula how strong this connection shall be
or is already. This should be more clearly in a PE-sports-specific manner that is future-fit and easy
to follow clarified. It should also provide better understanding and to strengthen the YU region
development by emphasizing this strong connection and synergies of YU, academia and econ-

omy/business with these closely related areas

One of the challenges is the meaningful refinement and sharpening profile in order to better
contribute to YU overall strategy from study programme Physical Culture and Sport in order to
develop the region and also to increase the chances for employment of graduates on the private
sector in addition to school/sports club-trainer as main job opportunities. The expert panel learned
that graduates mostly work at schools approx. 75-80 % vs. 20-25 % other, which are sports
federations for elite sports/Olympics as managers, trainers/instructors to train elite/Olympic ath-

letes, entrepreneurs a private business market, eg. Yoga, Wellness, massage, gym, sport centers.
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Examination requirements for the educational programme Physical Culture and sports (incl. crite-
ria) seems meaningful and balanced; however, information is missing what share takes place in

seminar room vs. what in gym for practical demonstration.

Gender ratio male-to-female: compared to all other studies, it seems that the study programme
Physical Education and Sport with total of N=93, consisting of n=73 males and n=20 females,
there results a ratio of 73:20 or 21,5 % females of total group; this study programme ranks
last/performs weakest in gender-contribution or gender-sensitivity. The university could consider

measures to increase the ration to at least 30%.

Recommendations:

e The allocation of ECTS credits to the field of Physical training to develop mastery in specific

sports and disciplines should be increased.

e The ratio of practical-to-theoretical sports lessons should be revised and the ratio of prac-

tical lessons should be increased.

History (Bachelor)

The study programme History (Bachelor) aligns with the mission of modular learning and main-
taining educational infrastructure through the use of open online courses. The study programme
offers the discipline “Sacral Mangystau” for all specialties of the university, the content of this
discipline corresponds to the mission of the university: to educate, inspire and promote research
for the sustainable development of the Mangistau region. New subject “Sacral Mangystau “ has
been introduced into all undergraduate programs in the cycle for choosing general education
disciplines, providing a clear understanding of historical and cultural processes and problems of
interaction between history and culture, historical and cultural transformation of the process of
sacralization, the role and significance of sacred spaces in strengthening the national identity of

Kazakhstan.

External stakeholders and students are involved in the design of the study programme through
various mechanisms. Directors of secondary and secondary specialized educational institutions of
Aktau (Mangistau Humanitarian College, IT Lyceum School, secondary schools No. 15, No. 16,
No. 21, 22) participated in the development of the educational program "“History” (bachelor’s

degree).

The uniqueness of the study programme is the implementation of dual education with secondary
school No. 22 in Aktau (discipline "Innovative teaching methods in teaching history"); there are
unique disciplines: “Sacral Mangistau”, “Mangistau in ancient and medieval times”, “History of

Mangistau in the new and modern period”, “Virtual museums: preservation and representation
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of historical and cultural heritage”; in the implementation of a research project in the direction of

preparation “Sacred History of Mangistau”.

The main aim of the prorgramme is to train specialists with deep theoretical knowledge and prac-
tical skills in the field of historical science who can scientifically research and study world and

domestic history, the history of Mangistau, its historical roots and spiritual heritage.

The model of graduate competencies includes personal, professional, research, global, national

code, entrepreneurial, digital competencies, which are formed as learning outcomes.

The focus of the educational program is aimed at training local historians. The objectives of the
programme also include the development of practical skills in museum affairs, as evidenced by

cooperation with the museum and an emphasis on alternative learning formats.

The structure of the study programme "History" (Bachelor) includes two cycles of disciplines: 1)
Cycle of general education disciplines; 2) A cycle of basic disciplines. The disciplines of these two
cycles are distributed into 20 modules on a thematic basis. The program combines alternative
learning formats and hands-on experiences to promote a comprehensive understanding of histor-

ical subjects.

Graduates are employed in secondary schools as history teachers, in addition, they have the op-
portunity to work in scientific, research centers in the field of history (local archives and regional
museums), and in institutions where specialists, competent in the field of pedagogy, psychology

and methods of teaching history.

There are no mandatory internships for undergraduate students, as is the case in master's and
doctoral programmes. The programme however offers a variety of internship opportunities in

government and non-government agencies.

Students have a possibility to take part in domestic and foreign academic mobility. For example,
in this study programme, two second-year students in the “History” direction took part in external
and internal academic mobility, studying for a semester at the Aktobe Regional University named
after K. Zhubanov in Aktobe, Kazakhstan . In the next, 2020-2021 academic year, three third-year
students of the same program completed academic mobility at Taraz Regional University named
after M.Kh. Dulati. In addition, in the 2022-2023 academic year, second and third year students
of the Faculty of History underwent academic mobility at the Korkyt Ata Kyzylorda University in
Kazakhstan. In addition, as part of the academic mobility program for studying abroad, student
Danagul Iztileuova was selected to study at Nigde Omer Halisdemir University in Turkey for the
2023-2024 academic year.

The programme emphasizes personal development, active citizenship, and advanced knowledge

base through practical experiences and alternative teaching formats.
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The process of approving the curriculum is structured: the development of the educational pro-
gram is carried out at the department with the participation of stakeholders and students, then
the program is reviewed and discussed at a meeting of the Faculty Academic Council, the final

stage is approval by the University Academic Council.

The expert panel recommends to strengthen the teaching staff by increasing the number of young

personnel with doctoral degrees in history.

Recommendation:

e The number of teaching staff with doctoral degrees should be increased.

Geography (Bachelor)

The expert panel assesses the Bachelor's programme as coherently structured programs that meet
the requirements of the Kazakh educational system. The defined professional and occupational
fields are reasonable and appropriate to the competencies and skills to be acquired by the stu-
dents. The qualification objectives - as well as the respective learning objectives - are clearly struc-
tured and correspond to the generally binding educational standards of the Republic of Kazakh-

stan.

In the opinion of the expert panel, the structure of the Bachelor's degree programme appears
logical and appropriate. The distribution of credit points is appropriate to the curriculum. The
connections to the fields of professional activity and thus the practical requirements are very well

coordinated through the structure of the curriculum.

Computer Science (Master)

The presented curriculum and associated module descriptions of the study programme Computer
Science (Master) are divided into various areas. There are educational science modules, computer
science modules, computer science pedagogy modules, modules related to teaching and learning
in the digital world, and modules intending to develop research competencies. Firstly, it should be
noted that the mentioned content areas and included modules were chosen reasonably. However,
it is to be noted that based on the provided documents, and also through questions raised in the
discussions, it could not be conclusively determined in which grade levels computer science is
taught in schools with which curriculum, and to what extent the selection of modules in the
programme reflects this. Furthermore, the assessed programme is a Master's programme. The
university offers a preceding Bachelor’s programme in computer science education. It would be
helpful for the expert panel, if corresponding documents on preceding Bachelor’s programme in
computer education would have been provided in order to assess the overall competency devel-

opment.
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Moreover, based on the submitted documents, it is not clearly apparent whether the university or
external entities provided structural guidelines for the structure of the Master's programme that
had to be followed (determination of content areas and assignment of credit point requirements).
Formulations in the documents such as " University Component" or "State Compulsory Module"
suggest this hypothesis. If such guidelines exist, they should be made transparent and explicitly
outlined in the future (including any credit point requirements), as this is important for assessing
the leeway that program developers had. Thus, it is only evident how many credit points were
assigned to which areas, but not whether the respective sum of credit points was freely chosen

or quantitatively prescribed by any internal or external entity.

Overall, it is noted that the proportion of modules dealing with computer science as a discipline
in the narrower sense seems to be quite limited. Modules with a clear computer science focus
include Data Analysis and Processing (Big Data), Cloud Technologies in Science and Education,
Mobile Application Development, Big Data Processing, and Smart Application Development (alt-
hough this seems to overlap substantially with the first mentioned Big Data module), Modern
Programming Language (although only listed in the module catalog, not in the curriculum), Multi-
tier Application Development Language (here, there is a different designation, Multi-level Appli-
cation Development Language, in other documents), Implementation of Multi-level Client-Server
Technology (although only listed in the module catalog, not in the curriculum). It is unclear what
happens with the modules that are mentioned in the module catalog but are not integrated into
the study program explicitly. Artificial intelligence is currently not integrated into the plan, alt-
hough it was mentioned in the discussion rounds that such integration is planned. It is important
that a corresponding Al module not only focuses on the use of Al technologies but also on the

computational backgrounds, such as machine learning techniques.

Furthermore, the question remains open as to what extent other relevant computer science topics
are addressed in a potentially existing Bachelor's programme. Typical computer science focuses
on areas such as computing systems, formal languages and automata, networks and the internet,
impacts of computer science (e. g., k12cs.org) are either not found or only present in rudimentary
approaches in this Master's programme. If corresponding competencies from these areas are ac-
quired in a preceding Bachelor's program, this note is irrelevant. If not, these areas should, in the
opinion of the expert panel, be expanded, provided that the school curricula do not demand

otherwise.

On the other hand, there are several modules in the programme with educational science content
and an e-learning focus, where it is not clearly apparent from the module description whether the
respective contents and competencies are elaborated using computer science examples or
whether these are modules that could also be taken by students from other programmes (for

example, Cyber pedagogy, Methods for Developing Educational Electronic Resources, Creating
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Multimedia Applications in Education). These modules have a recognizable connection to the use
of digital technologies in education but not to the teaching of computer science as a subject. For
further development of the study programme, it would be helpful to clarify the underlying under-
standing of computer science as a discipline in the program design and to distinguish aspects from

the field of digital literacy and e-learning.

Inconsistencies between the study plan and the module list with regard to modules in the module
list that do not appear in the study plan (Modern Programming Language, Implementation of
Multi-level Client-Server Technology) and naming inconsistencies (Multi-tier Application Develop-

ment Language vs. Multi-level Application Development Language) should be removed.
Recommendations

e A document should be created in which the school curriculum in computer science is
compiled in detail according to grade levels, and it should be justified to what extent the
module selection in the computer science education programme prepares prospective

teachers for this.

e Internal and external structural guidelines for the design of study programmes should be

made transparent.

e The underlying understanding of computer science in the programme design should be
made transparent, in order to assess to what extent the perceived focus on e-learning is

plausible.

e Inconsistencies between the study plan and the module list with regard to modules in the

module list and naming should be eliminated.

Mathematics (Master)

The expert panel assesses the Master's programme as coherently structured programme that
meets the requirements of the Kazakh educational system. The defined professional and occupa-
tional fields are reasonable and appropriate to the competencies and skills to be acquired by the
students. The qualification objectives - as well as the respective learning objectives - are clearly
structured and correspond to the generally binding educational standards of the Republic of Ka-

zakhstan.

According to the university’s documentation the Masters’ programme trains graduates for sec-
ondary schools, gymnasiums, lyceums, colleges and higher educational institutions. A graduate
who has completed the educational program can work as a teacher in secondary schools, gym-

nasiums, and lyceums; teacher in colleges and higher education institutions. There is however, no
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differentiation within the curriculum that address the needs of different schools such as primary

school, secondary school or gymnasium.

The curriculum includes a mandatory scientific internship in the 4th semester. Scientific internships
are carried out in scientific organizations and/or organizations of relevant industries or fields of
activity on the basis of an agreement concluded between the university and the internship base

organization.

The study programme is aligned with the national requirements for teacher education and pre-

pares graduates for a local job market.

Russian Language and Literature (Bachelor/Master)

The Faculty of Tourism and Languages presents itself excellently on its well-organised and user-
friendly website, simulating a commitment to aligning with the university’s mission of nurturing
sustainable development and innovative technologies in the Mangystau region. However, the dis-
cussions with the university representatives unveil a gap between management rhetoric, on the
one hand, and the actual implementation in curricula, instructional methodologies, and the mind-
set of the staff, on the other. If “training competitive teachers [...] with high quality knowledge
[...] innovative and global thinking [...] capable of self-development and improvement of profes-
sional knowledge, skills and abilities” (see OP 6B01703) is not paying mere lip service, it becomes
imperative to free curricula from the remnants of the Soviet past and align them with international
standards and paradigms. It is discerned that the training of well-qualified teachers is of para-
mount significance for the country in order not only to cater to the demands of the Mangystau

labour market, but also of the Republic of Kazakhstan at large.

Faculty publications are predominantly in Kazakh and Russian, some in English, albeit some articles
tend to brevity, spanning only a page or two. The RLL cadre predominantly publishes in domestic
journals and with domestic publishing houses, underscoring the need for engagement and in-
volvement with international journals employing strict double-blind peer review processes. While
a handful of academics engage with Scopus, there is potential for broader commitment to data-
bases such as Eric, JSTOR, and Web of Science, augmenting the visibility of their academic work.
The documents provided by the university on scientific publications of the staff lists twelve publi-
cations in journals “with an impact factor” authored by faculty members. Approximately half of
these publications appear in international journals, with only one covering a Russian topic (Issa-
kova et al., 2022). However, the supplied DOI could not be found in the DOI System. Research
projects by RLL personnel manifest as individual PhD theses supervised by professors at Russian
universities (e.g. Astrakhan, Kaliningrad) or are financed by grants, although such endeavours are
sparse. Noteworthy among recent projects are two initiatives (Creation of digital content for meth-

odological support of Kazakh rural teachers of Russian language and literature in the organization
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of the educational process in a distance format, Scientific and methodological foundations for the
development and implementation of a system of criteria for the approbation of educational liter-
ature, funded through KN MES RK (projects AP08855826 and AP09260158).

Regarding the RLL curriculum, which is said to serve scientific theory and practical approaches in
equal measure, there is an awareness of lingering Soviet-era residues, albeit efforts are under way
to offset this by diversifying elective modules. The incorporation of European language documents
such as CEFR and its Companion Volume is primarily restricted to terminology, e.g. competence
levels. While the four purposes of higher education offered by the Council of Europe (sustainable
development, personal development, active citizenship, broad knowledge base & stimulating re-
search and innovation) find mention in university documents, the translation of these aims into
concrete manifestations within the RLL study programmes and teaching practices remains vague

and overly generalised.

The current structure of curricula seems to satisfy staff members, seeing minimal immediate need
for modification or overhaul. Nonetheless, there is room for optimisation, particularly in crafting
a distinct profile for the Department of World Languages, encompassing RLL, which could serve
as a unique selling proposition for the Faculty of Tourism and Languages at YU. Notably, the four-
year duration of the RLL BA programme provides a solid foundation for the MA programme with
modules presenting detailed learning outcomes. While some modules are state-of-the-art, others
warrant scrutiny, offering avenues for discourse. A potential revision spans from replacing General
Education disciplines with language-specific and transcultural modules to embracing encounters
with Russian corpora, digital humanities, multilingualism, pragmatics, and sociolinguistics. Regret-
tably, insight into the alignment or coordination of RLL curricula with secondary school syllabi was

not addressed.

Concerning the gender distribution among students in the RLL BA programme (6B01703), with
158 females and 12 males, it is notable that this trend mirrors a global pattern commonly observed
in tertiary institutions offering language programmes. However, what is both striking and worry-
ing is the dramatic decrease of nearly 90% in the number of master's students: only 15 female
students remain from the BA programme—a number too low to sustain the next generation of
academics in the field. Perhaps programmes or scholarships would help to attract more students

to the RLL master’s programme.

When considering the information pertaining to RLL exams for BA and master’s students, the
expert panel proposes implementing a maximum word count for the essay instead of a minimum
requirement, allowing for a tolerance of 10% above or below the specified limit. Additionally, the
exemplary essay topics could benefit from a more critical approach. While the holistic assessment

scale appears acceptable, provided there is a common understanding among raters of the grade
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descriptors, clarity is needed regarding whether both the essay and written card form are required,

or if only one of them suffices.

RLL personnel express contentment with students’ digital and Al literacy, viewing Al as an invalu-
able adjunct rather than a harbinger of obstacles. However, a call for critical examination on Al
integration in teaching processes remains warranted. Former opportunities for student sojourns
(cmaxcuposku) to Russia have been impeded by the war, leading to alternative arrangements such
as online collaborations (with Astrakhan University) and partnerships with universities in other

countries, such as Poland.

Internships for prospective teachers at home are meticulously organised, accentuating the collab-
oration between school partners and universities. An ethos of soliciting student feedback per-
vades, with the faculty showing a willingness to accommodate revisions to the curriculum. In the
expert group meeting with students, a spirit of modesty prevails; critiques of professors and su-

pervisors is offered only cautiously.

In summation, the RLL department shows commendable dedication to nurturing the next gener-
ation of teachers amidst the dynamic landscape of Kazakhstan and the growing city of Aktau.
While change can also be driven and achieved internally, seeking support from proximate and
distant partners emerges as imperative to stimulate progress in the ensuing years, thereby posi-

tioning YU conspicuously among Kazakhstani universities by virtue of its distinctive profile.
Recommendation study programme Russian Language and Literature (Bachelor):

e General Education disciplines should be replaced with language-specific and transcultural
modules to embracing encounters with Russian corpora, digital humanities, multilingual-

ism, pragmatics, and sociolinguistics.

2.3 Conclusion

The criterion is fulfilled.

3 ESG Standard 1.3: Student-centred learning, teaching, and assessment

Institutions should ensure that the programmes are delivered in a way that encourages
students to take an active role in creating the learning process, and that the assessment
of students reflects this approach

3.1 Implementation

Bachelor degree programmes aim to equip graduates with foundational research skills, while mas-

ter's programmes focus on developing the ability to effectively conduct and organize research,
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particularly for the advancement of the Mangystau region. Teaching and examination require-
ments vary based on the level of education. For instance, assessment methods for bachelor's stu-
dents include testing for current and midterm evaluations, while master's students undergo writ-
ten control questions. Master's students are often assessed through tasks such as writing a scien-
tific article, preparing reports, and completing projects for current evaluations. Intermediate cer-
tification for bachelor's students typically involves tests, written exams, and essays, while for mas-
ter's students, it includes written exams in ticket form, essays, or projects. The development of
individual educational paths is based on the anticipation of new professions, achieved through

direct collaboration with the developers of the Atlas of New Professions.

The University has established the following main types of educational work: lectures, practical
(seminars), laboratory, independent work of the student, independent work of the student under
the guidance of a teacher, coursework, all types of professional practice, preparation and passing

of the final certification. Training sessions are divided into classroom and extracurricular.

Students independent work (SIW) entails working on specific topics allocated for independent
study, supported by educational and methodological literature and recommendations. Assess-

ment of SIW is conducted through tests, examinations, colloquiums, abstracts, essays, and reports.

The teaching methods used are constantly assessed through student surveys. Questionnaire data
is provided to faculties to Quality Commissions to analyze the implementation of educational pro-

grams and take specific measures to improve the quality of teaching in the disciplines.

Final assessments occur during the intermediate certification period and may include presenta-
tions, tests, reports, synopses, abstracts, scientific articles, essays, seminars, projects, case studies,

colloquiums, and other methods for assessing current progress.

3.2 Assessment

Student-centered approach in the teaching-learning process is key and indeed a strength; how-
ever, how the implementation of scientific results/data from projects back to lectures/courses at
YU and also school settings/classes is realized remains unclear (just to give one example, e.g. (what
are the scientific problems of the YU region environment for science, education, business) and
how to address, solve and link back to these practical settings); and also considering these at YU
created/generated scientific results/data: how does YU with its students and staff dissemi-
nate/spread/research exchange to the world of science these results, meaning participation in in-
ternational projects, programs, and conferences/congresses etc. (just to name one example, e.g.
the ECSS as the biggest and most important Sports Congress in Europe) and at which countries.

These aspects should be described and more transparent.
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The University uses a wide range of teaching and learning methods so that students have access
to a broad range of teaching methods. These methods include traditional forms of teaching such

as face-to-face lectures, but also e-learning platforms and distance learning tools.

The examination forms for study programmes are clear and varied. Teaching staff has a flexibility
in choosing examination methods and the examination formats and requirements are clearly com-

municated to the students.

According to the self-assessment report, students have the opportunity to place an appeal con-
cerning assessments, however, from the discussions with both students and teaching staff this

option appeared to be barely used and is not needed very often.

Students seem to be taking an active role in the learning process; however, this can always be
strengthened and improved, so the positive trajectory selected by the university should be contin-

ued.

3.3 Conclusion

The criterion is fulfilled.

4 ESG Standard 1.4: Student admission, progression, recognition, and certification

Institutions should consistently apply pre-defined and published regulations covering all
phases of the student “life cycle”, e.g. student admission, progression, recognition and
certification.

4.1 Implementation

The university accepts applicants with various educational backgrounds, including general second-
ary, technical and vocational, post-secondary, and higher education. To compete for an educa-
tional grant for higher education from the republican or local budget, or to enroll in paid educa-
tion, individuals with secondary, technical and vocational, or post-secondary education are eligi-
ble. However, this does not apply to those entering related fields of higher education that offer
shortened training periods for applicants who have taken the Unified National Test (UNT) admin-
istered by the Ministry of Science and Education. Applicants must achieve a minimum score of at
least 50 points for admission to the university, and at least 75 points for admission to the "Peda-
gogical Sciences" and "Law" fields of study. To qualify for an educational grant for higher edu-
cation from the republican or local budget, or to enroll in paid training in related fields of higher
education with shortened training periods, applicants must have technical and vocational or post-
secondary education. They must also have completed the Unified National Test (UNT) and achieved
a minimum score of at least 25 points overall, with at least 35 points in the field of "Pedagogical

Sciences," including at least 5 points in each UNT discipline and/or creative exam. The minimum
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passing score for admission to the university is 50, while for the field of "Pedagogical Sciences" it
is at least 75 points. Applicants who hold certificates from international standardized tests such
as the SAT, ACT, or IB are eligible to compete for an educational grant or enrollment in paid
programs at universities. Their scores are converted into UNT points based on the relevant scale,
provided that the subjects of the standardized tests match the profile subjects of the UNT. Testing
includes three compulsory subjects and two specialized ones, depending on the chosen specialty.

Compulsory subjects for everyone: History of Kazakhstan, Mathematical literacy, Reading literacy.

Admission to master's and doctoral programs, including targeted training at universities and sci-
entific organizations, is based on a competitive process involving comprehensive testing (CT) or
entrance exams. Foreigners seeking admission to master's and doctoral programs must pay for
their education. However, free postgraduate education may be available to foreigners through
competitive selection in accordance with the state educational order, as determined by interna-
tional treaties of the Republic of Kazakhstan. This excludes the scholarship program for master's
programs. Individuals who have completed compulsory military service may be admitted to a spe-
cialized master's program on a paid basis without entrance exams. This admission is based on an
interview conducted by university admissions committees during the calendar year. Such individ-
uals are enrolled in the program 5 (five) days before the start of the next academic period, as per

the academic calendar.

Applications for doctoral studies at the university are accepted either by the university admissions
committees or through the NCT information system, according to the specified deadlines (from

July 3 to August 3 of a calendar year; from November 1 to November 18 of the calendar year).

Admission examinations for groups of educational programs for doctoral studies are held on the
times from August 4 to August 20 of the and from November 19 to December 11. When submit-
ting documents, the applicant indicates one university and one group of educational programs.

Persons entering doctoral studies submit the following package of documents:

1) application in any form;

2) document on education (original, when submitting documents to the admissions committee);
3) identity document (required for personal identification),

4) official certificate of passing the state language exam (KAZTEST), issued by the NTC;

5) certificate confirming knowledge of a foreign language: in English language proficiency: IELTS
Academic - no less than 5.5 points / TOEFLIBT - no less than 46 points / TOEFL PBT - no less than
453 points / TOEFL ITP - no less than 460 points in German language proficiency: DSH, Niveau B2/
TDF Niveau B2/ TFI - no less than B2, DELF B2/ DALF B2/ TCF - no less than 50 points.

6) medical certificate in form 075/y in electronic format.
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The admission examination for doctoral studies consists of the following blocks: 1) an interview
with the applicant conducted by the university examination committee; 2) writing an essay (Com-
puter based); 3) test to determine readiness for studies (hereinafter referred to as TRS)(Computer
based); 4) answers to exam questions on the profile of the educational program group(Computer
based). The final grade is a set of points obtained by summing up the results of assessing essays,
technical assessments, answering exam questions on the profile of the educational program group
and an interview. The admission examination for doctoral studies takes 4 hours 20 minutes (260

minutes).

Students have a possibility to apply for an appeal on the results of an examination. An application
for appeal is submitted to the chairman of the appeal commission personally by the student who
disagrees with the results of the interim or final certification, and is submitted to the registrar's
office within 24 hours after the announcement of the result. The appeal procedure is quite trans-
parent; after acceptance, they are sorted by reason - for technical reasons, for incorrect questions
due to the fault of the student, etc. On the day the application is received, the commission reviews
it, sends it to the appropriate authorities, draws up a report on the grounds of the appeal, and
makes a decision on each issue on the day following the exam. At the end of the session or final
certification, a report on the work done by the appeal commission is drawn up and a decision is

made.

Electronic reports have been developed to monitor student progress. Based on the results of each
examination session, the Office of the Registrar conducts an analysis of academic performance,
which is reviewed by the University Academic Council, and compiles the academic rating of stu-

dents.

The dropout of students is mainly recorded for absences from classes and for failure to comply

with the norms of academic honesty.

For the purpose of verifying academic written works such as coursework, theses, master's and
doctoral dissertations for plagiarism, the university employs the StrikePlagiarism system (licensed),
developed by the Polish company Plagiat.pl. The StrikePlagiarism system checks papers for plagia-
rism against various Kazakhstan and international databases, including academic and university
databases. In the reports, thanks to the implemented cross-checking feature, not only are sections

copied from other works identified, but also portions duplicated within the same paper.

4.2 Assessment

The YU fulfils the requirements of ESG Standard 1.4 regarding student admission, progression,
recognition, and certification. The admission requirements and process at the universityare clearly
defined and transparent, following the model rules of the Ministry of Higher Education and Sci-

ence. The YU published specific information on the admission requirements and process on their
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webpages in Kazakh and Russian language. Prospective students are provided with a comprehen-
sive overview of the requirements and procedures and receive the option to apply online or in
person. Based on the documentation, the admission process of the YU appears fair and objective

and ensures that all applicants have equal opportunities.

Students always have electronic access to their completed courses and grades. Furthermore, there
are processes in place for regular monitoring of student performance, providing timely feedback,
and providing students who require additional assistance with individual and effective support.
The effectiveness of these processes is reflected in the high graduation rate. In terms of recogni-
tion, there are clearly defined procedures at the YU which are accessible to all students. The insti-
tution uses the ECTS system and has policies in place for credit transfer, recognition of prior learn-

ing, and qualifications from other institutions, conforming to the Lisbon Recognition Convention.

Graduating students at the YU receive standardized graduation documents that clearly list the
qualification gained, achieved learning outcomes, and provide further information on the univer-
sity degree. These documents include the diploma, a diploma supplement, and a transcript of

records.

Considering the admissions process, especially for teacher education, explicitly in pedagogy and
didactics study programmes it is highly recommended to think about implementing — in addition
to the state determined admission system and required comprehensive aptitude testing — to im-
plement a teacher-related skills testing in form of e. g. personal/qualitative interviews or assess-
ment centers for comprehensive assessment if a person is basically capable to study pedagogy and
become a future teacher. This issue should be discussed and addressed in order to improve quality

of basic sample of pedagogy students.

Recommendation:

e Ateacher-related skills testing in form of e.g. personal/qualitative interviews or assessment

centers for comprehensive assessment should be implemented in the admissions process.

4.3 Conclusion

The criterion is fulfilled.

5 ESG Standard 1.5: Teaching staff

Institutions should assure themselves of the competence of their teachers. They should
apply fair and transparent processes for the recruitment and development of the staff
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5.1 Implementation

Personnel policies align with the university's key strategic priorities. The university follows specific
rules for competitive filling of positions for teaching staff, administrative staff, and scientific work-
ers, as outlined in the decision of the Board of Directors, protocol No. 1 of March 24, 2023. The
main objective of these competitions is to establish a highly professional staff and enhance the
selection and placement of personnel by selecting the most suitable candidates to fill vacant po-
sitions that meet the qualification requirements. Competitions for filling positions are announced
as appropriate vacancies arise at the university, new positions are created, or personnel move-
ments occur. These rules are based on principles such as legality, meritocracy, non-discrimination
in labor, priority of life and health of workers, and competition. The rules apply to the competitive
filling of vacant positions for teaching staff, scientific workers, administrative, and managerial
personnel as specified in the university staffing table. Vacant teaching staff positions are deter-
mined based on the preliminary staff, calculated according to the total teaching load, excluding
the contingent of first-year students. The number of vacant positions in the faculty (school, acad-

emy) is determined based on the calculation of the teaching load.

The number and personal composition of the competition commission for filling university posi-
tions are approved annually by a decision of the Academic Council. The main tasks of the compe-
tition commission include providing equal opportunities to all participants, ensuring fair competi-
tion, monitoring objectivity and transparency, and making objective decisions. After a positive
decision by the competition committee, an employment contract is concluded with the teacher.
The competition commission decides whether to hold an open or secret vote on the competitive
selection to fill vacant positions, and this decision is recorded in the minutes. During the evaluation
process, the competition committee conducts interviews with candidates, asking questions about
their education, training, work experience, competencies, skills, and motivation. Based on the
results of the vote, the competition commission prepares recommendations for each candidate,
indicating whether they are "recommended" or "not recommended" for concluding an employ-
ment contract. This decision is documented in the minutes of the competition commission meet-

ing, signed by the chairman, secretary, and members who participated in the meeting.

The university has implemented a rating assessment system for teaching staff activities, which
evaluates performance based on key performance indicators (KPIs). This system aims to motivate
employees to develop competencies and achieve specific results. It also contributes to effective
personnel policies, identifying and developing individual abilities, increasing responsibility, and
enhancing the effectiveness of teaching staff. The system is aligned with the university's strategic
goals and key indicators of its development program. Indicators for assessing teaching staff per-

formance are adjusted annually in accordance with the university's strategic development pro-
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gram. The rating assessment includes three aspects: educational and methodological work, scien-
tific work, and educational and social work. The university's leadership supports the existing sys-
tem of incentives for teachers and staff. Improving the quality of teaching disciplines assigned to
teachers, by decision of the working group, is assessed in the form of an increase in the amount
of one official salary during the academic year, in accordance with the points awarded. Teachers
upload data into the automated system before May 30, data verification is carried out until June
10 of the current academic year. The rating is calculated for the academic year. For the purpose
of transparency, the university has developed a system of remuneration, staff motivation and per-

sonnel attraction.

The Institute of Continuing Education (INO) conducts advanced training for teaching staff every
year, focusing on the profile of educational programmes and involving domestic and foreign lec-
turers. The entire teaching staff also improves their qualifications through the Coursera online

education platform.

5.2 Assessment

The university follows clear and transparent processes for recruiting and developing staff. Com-
petitive filling of positions for teaching, administrative, and scientific staff is governed by specific
rules outlined in a decision of the Board of Directors. Competitions are announced openly, allow-
ing qualified individuals both within and outside the university to participate. The competition
process involves several stages, including documentation review, performance assessment,
demonstration lessons, interviews, and decision-making by a designated commission. The univer-
sity also implements a rating assessment system aligned with its strategic goals to evaluate teach-
ing staff performance based on key indicators. Additionally, there are incentives in place to moti-

vate staff and improve teaching quality.

YU adequately supports the scholarly activities of its teaching staff through various initiatives. It
offers positions like teacher researchers with reduced teaching loads, enabling dedicated time for
research. Additionally, for teachers showing increased scientometric indicators, their workload is
adjusted to accommodate research-related activities. The university also provides small grants for
projects, reallocates teaching workload for research-focused topics, related to the University mis-

sion, and additional funding through small grant projects to support publication efforts.

YU provides substantial support to the teaching staff in acquiring new teaching methods and
technologies, such as the integrated use of interactive learning through the Canvas educational
portal. The University places great emphasis on faculty development in modern teaching and
learning methods. These include interactive lectures, problem-based lectures, conversation lec-

tures, case-based methods, project-based learning (PBL), lecture-discussion, game-based learning,
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laboratory methods, simulation methods, debates, field studies, small group work, Socratic dia-

logue, and others.

Particular attention is paid to improving staff competence in modern teaching methods through
the Coursera platform, inviting academics to give guest lectures. In addition, the curriculum is
updated annually to reflect changing educational needs and technological advances to ensure
relevance. The curriculum also caters to the diverse needs of students and promotes collaboration

with schools and colleges to enrich the learning experience.

Despite Russian being categorised as a second language in Kazakhstan, the small number of full
professors (only three) in the study programme Russian Language and Literature stands out. The
furnished CV documents list only one professor, with the remainder given as acting, assistant or
associate professors. Additionally, the expert panel was informed that the age of teaching staff
goes upwards, posing challenges in attracting young aspirants towards an academic career path.
This underscores the urgency for joint efforts to allure PhD candidates in teacher education and
retain graduates within the university’'s ambit. Unfortunately, data pertaining to drop-out rates in

the Russian language and literature programmes 6B01703 and 7M01703 eluded scrutiny.

Visiting professors/lecturers predominantly come from neighbouring states. This approach should
be reconsidered to conform to international mobility benchmarks. Given YU's young status and
enviable location at the Caspian Sea, this should be enough a magnet for attracting foreign acad-

emicians.

The criteria for selection of visiting lecturers should be defined. In the documents provided by the
university for an example, e. g. knowledge and experiences of an expert that refers to the 1964-
1966 Olympic Games is not up-to-date since much has changed since then in professional sports

and Sports Pedagogy and Didactics, although there may be a lot of experience to share.

Among faculty, an eagerness to broaden horizons (nosbiwexue kBanudukaumm) through interna-
tional collaborations and academic visits is obvious. While domestic avenues for professional de-
velopment and training exist, ventures into foreign academia would offer possibilities for acquiring
new ideas, innovative teaching methods, and collaborative research projects. So, state and uni-
versity initiatives should supply grants to support such endeavours in the future. Within Western
Europe, YU's gaze appears to focus significantly on Germany. What about other European coun-

tries?

According to the documents provided by the university the teaching staff meets the state require-
ments. To attract qualified professor staff the University provides various social packages, includ-

ing rental assistance.
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Ratio of PE & Sports students-to-staff with 93:11 results in 8:1 or 8.5 % which is fine, but can be
further improved, eg. Up to 15-20 % (approx. 14-18 staff total).

The university collaborates with industry experts to enrich educational activities. Specialists from
various fields are enlisted to enhance the curriculum, sharing both theoretical knowledge and
practical insights. For example, in recent years, primary school teachers with extensive experience
and top qualifications have been engaged, bringing modern teaching methodologies into the
classroom. Similarly, educators from local schools and IT lyceums have contributed by delivering

lectures, utilizing innovative technologies, and guiding students on coursework and projects.

The University applies rating assessment of teachers' performance, encourages their research ac-

tivities by providing research grants and the position of a teacher-researcher.

The University adheres to the special rules for the competitive selection of faculty, administrative
staff and researchers set out in the decision of the Board of Directors, Protocol No. 1 dated March
24, 2023. The competition committee conducts interviews with candidates, asking questions
about their education, professional training, work experience, competencies, skills and motivation.
The Institute of Continuing Education (INO) annually conducts advanced training courses for
teaching staff, focusing on the profile of educational programs and attracting domestic and for-
eign teachers. The entire teaching staff also improves their skills through the Coursera online
education platform. The qualification level and its improvement are controlled by the HR depart-

ment, therefore, the recruitment and staff development processes are clear and transparent.

Recommendation:

e The criteria for selection of visiting lecturers should be clearly defined. More foreign visiting

professors/lecturers should be involved in the teaching.

5.3 Conclusion

The criterion is fulfilled.

6 ESG Standard 1.6: Learning resources and student support

Institutions should have appropriate funding for learning and teaching activities and
ensure that adequate and readily accessible learning resources and student support are
provided.

6.1 Implementation

YU's infrastructure includes faculties located in two academic buildings. The total area of educa-
tional and laboratory buildings is 38,782.4 m?, with classrooms covered by laboratories occupying

2,707.1 m? (52 laboratories). Specialized laboratories are available to fully support the educational
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process. The Department of Ecology and Geology has laboratory equipment for assessing envi-
ronmental quality, worth 10 million tenge, sponsored by the Department of Natural Resources
and Environmental Management of the Mangystau Region. The "Crystallography and Mineral-
ogy" laboratory is equipped with a polarizing microscope of the BD-PL1506 series and an eyepiece
device with output through a video camera (trinocular) to a projector, purchased by the university
in 2019. For practical training of oil and gas industry specialists, there is an open-air training and
laboratory site covering 4,396 m?. The university also boasts sports facilities, including two gyms
totaling 617.5 m?, a sports complex covering 3,668.6 m?, and open sports grounds (football,
volleyball, basketball, and tennis fields) spanning 11,860.0 m?. Additionally, there is a sports hall
with a gym (935.5 m?), swimming pool (416.5 m?), boxing hall (138.1 m?), fitness room (71.3
m?), and wrestling hall (96.8 m?). Sports fields are designed for tennis, volleyball, basketball, and

football, and all facilities are equipped to comply with sanitary standards.

YU has four student dormitories located within the city, providing a total of 1,750 beds. These
dormitories are equipped with various facilities such as drying rooms, assembly halls, buffets, li-
braries with reading rooms, co- working areas, and free WI-FI. The assembly halls and recreation
rooms in the dormitories are equipped with projection screens and projectors, allowing for the
connection of mobile devices, and are furnished for film screenings, seminars, and other events.
Two of the student dormitories have buffets, and each room is equipped with a kitchenette fea-
turing an electric hob for cooking. The libraries are stocked with educational, methodological, and

fiction literature, and include computers connected to high-speed internet.

The university also boasts 11 computer classes and 75 projectors with screens distributed evenly
between faculties. The university's computer park comprises 1,214 units, with 931 units used in
the educational process (computer classes, laboratories) and 283 units for administration and
teaching staff. More than 380 monoblocks are equipped with modern programs such as MS Pro-
jects, Auto Cad, ElectronicsWorkbench, Python, and 1C, and are fitted with their own webcams.
Annual maintenance of computer and office equipment is carried out, and Internet access is pro-
vided to every student, teacher, and university staff member throughout the campus using wire-

less network technology of the AC WiFi standard.

The university library collection is developed based on the curricula of all educational programs,
department work plans by discipline, lists of recommended educational literature, and topics of
university research. The total library collection is 30,466 titles, 400,293 copies. The collection is
continuously updated according to orders from departments. Each academic year, a map of the
educational and methodological provision of disciplines is drawn up in agreement with the library.
This map considers the quantity, compliance with the standard program and syllabus, and the

novelty of the required literature. The library allocates funds annually to update its collection.
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Curators at YU play a crucial role in cultivating a conscious attitude among students towards their
studies, observing internal university discipline, and monitoring student participation in sports,
environmental, and cultural events. Currently, there are 132 curators working at the university.
Students are provided with supervisory hours according to a schedule, allowing for regular check-

ins and support from their assigned curators.

In order to improve social conditions, promote a healthy lifestyle and stimulate participation in the
educational, research, sports and social life of the university, YU has developed a Social Package
for students, within which social support is provided in various areas, so students can Benefit
when paying for tuition, Benefit for payment for accommodation in a hostel and they can receive
a one-time cash bonus for showing high performances in sports, research, educational or social

activities.

Thus, within the framework of the Social package for the period 2018-2022, social support was
provided to 959 students, of which more than 700 were provided within the framework of “My
choice - YU". In addition, students are provided with: free pre-hospital medical care, free medical

care in a city medical institution as part of a contract for the provision of services.

In order to assist in the employment of graduates, the university annually holds various events,
such as the “Job Fair” (the applicant is given the opportunity to communicate with representatives
of many promising companies and ask questions, leave your resume, undergo an interview and
even immediately receive an invitation to work), round tables with employers, trainings and master

classes on effective employment.

The university interacts with local authorities, including territorial bodies of the state employment
service. In order to increase the efficiency of employment, graduate students are sent for pre-
graduation practice in those organizations where they are expected to be employed in accordance

with the concluded agreements of some educational programmes.

Moreover, the Yessenov mobile application has been introduced in Mobile running Android and
|OS. This application provides a wide range of functionality that allows you to easily and conven-
iently use the various services available within the university. For example, the Yessenov application
Mobile allows students to submit requests for various services, such as receiving an official tran-
script or transcript. With this feature, students can greatly simplify the process of obtaining the

necessary documents.

Students of YU study within the framework of academic mobility based on agreements and mem-

orandums of mutual cooperation with foreign and Kazakhstan higher education institutions.
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As part of inclusive education, the university has organized ramps for people with limited mobility;
entrances equipped with special railings; toilets equipped for the disabled, special parking lots,

the ability to expand doorways, tactile guide strips, non-slip coating.

6.2 Assessment

The equipment of academic buildings, laboratories, and sports facilities are overall sufficient to
offer study programmes being accredited. Specialized laboratories include open-air training sites
adequately support educational and practical needs. There are also comprehensive student amen-
ities, including dormitories with various facilities, libraries with modern literature and computer

access, and numerous computer classes and projectors across faculties.

The university has a modern library, but more attention should be pain to systematic updating of
educational and scientific literature on the humanities. The university should regularly update ed-
ucational and scientific literature, as well as preparing their own teaching aids, focused on the

Mangystau region and taking into account local materials

The extent and qualifications of supervisory/administrative staff, especially for supporting student
mobility at YU, could be evaluated by their involvement in regional and international mobility,
their professional development activities, and their contribution to enhancing the educational pro-
cess. The teaching staff's engagement in various programs, such as Coursera courses and inter-
national guest lectures, indicates their commitment to staying updated with modern pedagogical
practices. Additionally, their participation in scientific research, attendance at conferences, and
completion of internships both domestically and abroad contribute to their expertise. Further-
more, the university's emphasis on academic mobility fosters collaboration with other institutions,

enriching the educational experience and facilitating student exchanges.

The university utilizes the Canvas educational portal, offering a single sign-on system for faculty
and students. All educational materials, including lectures and video content, are accessible
through the Canvas portal, facilitating easy access for students. Various learning formats, such as
lectures, seminars, and laboratory classes, cater to diverse learning needs. Learning materials and
support services are tailored to meet the needs of students from diverse backgrounds and with
varying levels of proficiency. The university promotes flexible learning through a comprehensive

approach that includes online resources, practical sessions, and individualized guidance.

The university has extensive facilities, including academic buildings, laboratories, specialized equip-
ment, and sports facilities, ensuring a conducive learning environment; facilities like ramps, special
toilets, and tactile guide strips demonstrate a commitment to inclusive education, ensuring acces-
sibility for students with special educational needs and disabilities. The Registrar's Office coordi-
nates educational services efficiently, providing support in academic matters, individual learning

trajectories, and timely document issuance; implementation of the YU ID single sign-on portal and
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Yessenov Mobile app streamlines access to information resources and services, enhancing con-
venience for students and staff; social packages, student dormitories, and student government
initiatives contribute to students' well-being, fostering a conducive and supportive campus envi-

ronment.

Training in doctoral programmes is provided with funding from the Ministry of Science and Higher

Education of the Republic of Kazakhstan.

English literature is key in science and teaching/learning community. For the expert panel it was
not so clear what is the percentage (%) of YU library on English literature by category and total
and split by books vs. papers (also as ratio of haptic vs. electronic/PDF format for access) being
provided and given by access in all YU disciplines listed (at least by faculty-departments) for study,
learning and teaching for students and staff, in order to support international approach in study
and science for YU in total. This issue should be addressed as foundation for YU and regional

development and progress, going international, too.

6.3 Conclusion

The criterion is fulfilled.

7 ESG Standard 1.7: Information management

Institutions should ensure that they collect, analyse and use relevant information for
the effective management of their programmes and other activities.

7.1 Implementation

The university conducts an annual internal audit to assess compliance with the ISO 9001:2015
Quality Management System according to the approved audit schedule of the university's struc-
tural units for the academic year. During the academic year 2022-2023, the audit was conducted
by trained internal auditors from among the administrative staff and employees. For instance, as
of today, 45 departments have been covered. All audit-related information is analyzed by the

Quality Assurance Office and the lead auditors.

Additionally, information on the achievement of the university's Quality Objectives is collected
annually from structural departments. At the end of the academic year, a "Analysis of the Quality
Management System by the Management" is developed, which is presented at the University
Senate and approved. Significant efforts are made to analyze the employment status of graduates
from previous years. There is a database of alumni maintained for this purpose. Quarterly, the
Career Office compiles information on the employment status of graduates. Requests for certifi-

cates from the Population Service Center regarding pension contributions are made. Then, the
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percentage of graduates employed by the university is calculated to identify the resons for unem-
ployment. Additionally, confirmation certificates are collected from the workplaces of graduates
who were educated under the State Order (funded by the state) since these graduates are required

to fulfill mandatory work obligations.

Every year, a survey is conducted among students using Google Forms. Subsequently, the data is
exported into an Excel spreadsheet and analyzed by the Quality Assurance Office. For example,
based on the survey results in the 2021-2022 academic year (with the participation of 2054 stu-
dents), regarding the question "Rate your overall satisfaction with the educational program," sat-
isfaction was at 70.4%, while for the question " Are you satisfied with the evaluation by the teach-
ers during classes?" the satisfaction rate was 73.3%. This analysis was presented at the Academic
Council (the collegial body of the university) and further disseminated to the faculties for follow-
up actions. In the current academic year, a survey was also conducted via Google Form among
3791 students. For example, regarding the question "Is there enough literature in the library col-
lection for your educational program?" — 85.7% of respondents answered positively. Additionally,
regarding the question "Evaluate the teaching methods used by teachers in classes (brainstorm-
ing, business games, discussions, etc.)" — 56% responded positively. Additionally, at the end of
the academic year, all structural units compile reports on the work done according to the approved
plan. These reports are then submitted to the supervising vice-presidents, who report to the Uni-

versity Academic Council on their respective areas of responsibility.

To effectively shape a strong brand and improve the quality of education, the Center for Public
Opinion Research conducts an annual comprehensive sociological study titled "The Brand Index
and Happiness Index in the Context of YU". This task is also outlined in the strategic development
plan of YU for the period 2020-2025. The aim of the research is to assess the status of key indi-
cators of the university's image, such as the "brand index" and "happiness index" of YU, and to

identify the optimal set of tools for the effective development of the university's brand.

The research includes participants from various groups: graduating students of secondary schools
in the Mangistau region, YU students, teaching staff and YU employees, YU graduates, parents
of YU students, representatives of YU partner organizations, representatives of NGOs, business
structures and government agencies, the general population of the Mangistau region. The objec-
tives of the research are as follows: determine general ideas about the YU brand, determine the
motivation for choosing YU for training and cooperation, study the level of satisfaction with YU's
educational and partnership programs, determine the level of the university’s provision of well-

being for teaching staff and students.

The Research goals are to understand perceptions of the YU brand, identify reasons for choosing

YU for education and collaboration, evaluate satisfaction with YU's educational and partnership
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programs, assess the university's efforts to promote well-being for faculty and students. The study
employs both qualitative and quantitative methods such as questionnaires, focus groups, and in-

depth interviews to gather empirical data.

7.2 Assessment

The YU has a well-functioning information management system. The current and complete data
structure is used well for the internal quality management system. The evaluation of the data is
accompanied by quality assurance measures and the planning of follow-up activities. The infor-
mation management system of YU is comprehensive and several departments are responsible for

statistics and data management at the university level.

The system for collecting, analyzing and managing information at the university is based on the
use of information and communication technologies and software. The university's education por-
tal is used for information management, where documents containing the university's quality and
academic policies are published. Access to information on the administration, planning and im-
plementation of degree programmes is provided via the university's education portal. A survey of
teaching staff and employees is conducted on a regular basis, in which, among other things, the
satisfaction of teaching staff and employees with working conditions, professional development
opportunities and the administration of the university is examined. A survey of student satisfaction
with the quality and conditions of the degree programmes is also conducted on a regular basis to
determine students' opinions on the quality of the University's educational and administrative

services.

YU thus has the necessary procedures in place to collect and analyze information about the degree
programmes at all levels (Bachelor, Master, PhD), including: key performance indicators, infor-
mation about the student body, level of academic performance, student achievement and exam-
inations. Students are provided with educational resources and student support services. For most
of the above criteria, the University has specific activities and utilizes the information received. The
expert panel notes that YU regularly collects and analyzes information on study programmes,
students, graduates and its other activities as part of the quality management system and provides
it to the internal system for quality assurance. Both students and teachers at the YU are involved
in the processes through a procedure and existing structures at the university. In addition, gradu-
ates and employers are also involved in the process. Data on students is collected and evaluated
as part of the university's quality management system. Based on the university's self-evaluation
report and the discussions during the evaluation, the expert group was also able to confirm that
the university is implementing the necessary measures to evaluate the quality of teaching. There
are mechanisms for the review and development of higher education programmes at the univer-

sity. Confidentiality of information is ensured.
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7.3 Conclusion

The criterion is fulfilled.

8 ESG Standard 1.8: Public information

Institutions should publish information about their activities, including programmes,
which is clear, accurate, objective, up-to date and readily accessible.

8.1 Implementation

In line with YU's strategic goals, the Office of Marketing and Communications shapes public per-
ception of events and news, communicates the university's mission and vision, and fosters con-
nections with the media and civil society to exchange expert opinions on regional issues and high-
light faculty activities. The office collaborates with the media, manages the university's news page
and social media accounts, handles internal and external communications, organizes university

events, and maintains photo and video archives.

The university management aims to enhance its reputation among applicants, students, employ-
ees, and other universities at regional and national levels, thereby increasing the value of the YU
brand.

8.2 Assessment
The university uses multichannel web and social media performance (website, facebook, youtube,

other) to inform the public about its activities.

Multichannel web and social media performance for public information (website, facebook,
youtube, other) should be however further improved in terms of better tailored to customers/users
such as future students, and other interested users like parents, policy and decision makers, for-
eign academia for academic mobility and exchange for both students and staff. This issue should
be solved swiftly depending on a clearly defined focus of target populations/focal groups intended

to reach, of whether regional vs. Kazakh national vs. international

Web performance of the official YU Website is currently very slow, which also gives feedback at
access with a failure message: not available, while Facebook access to YU link is fine. The website
of the university should be improved with regards to usability, graphically and search engine op-
timization etc. By accessing web pages of the faculty of education in English, the experts got a

failure message. Such technical issues should be fixed.
Recommendations:

e The website of the university and social media channels should be further improved in

terms of better tailored information to customers/users.
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e The website of the university should be improved with regards to usability, graphically and

search engine optimization.

8.3 Conclusion

The criterion is fulfilled.

9 ESG Standard 1.9: On-going monitoring and periodic review of programmes

Institutions should monitor and periodically review their programmes to ensure that
they achieve the objectives set for them and respond to the needs of students and soci-
ety. These reviews should lead to continuous improvement of the programme. Any ac-
tion planned or taken as a result should be communicated to all those concerned.

9.1 Implementation

The university operates a system for monitoring and periodically reviewing educational programs
to ensure their quality. Academic committees for groups of educational programs have been
formed at the faculties to develop and improve educational programs. These committees include
representatives from employers, students, and the faculty. Each year, faculties hold meetings with
employers to update learning outcomes and the list of disciplines based on changes in labor mar-
ket conditions, ensuring that learning outcomes align with employer requirements. All updated
programs undergo external and internal reviews, with experts from the Bologna Process Center
evaluating programs when more than 50% of learning outcomes and disciplines are updated.
Annual student satisfaction surveys are conducted regarding educational programs, teaching
methods, and assessment. Based on these surveys, adjustments are made to the mechanisms of
implementing educational programs. A working group has been established in the university to
improve teaching quality through the implementation of new teaching methods, such as Lesson
Study, based on research conducted during lessons. Information on the update of educational
programs for 3rd cluster is based on labor market analysis, stakeholder recommendations, Ata-

meken experts' input, and professional standards.

The project "Atlas of new professions and competencies of the Mangistau region” is a project

called "Atlas of New Professions and Competencies of the Mangystau Region," aimed at fore-
casting and studying professional directions that contribute to the region's development. The atlas
was developed to provide high school graduates, youth, and professionals with information about
the most promising professions that will be in demand in the near future. As part of the project,
Foresight sessions were conducted for three areas: oil and gas industry, tourism, and education
and pedagogy, with the participation of 79 representatives from these sectors. During the Fore-

sight sessions, regional trends in professional development were analyzed, taking into account
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the potential influence of global trends. As a result, the Atlas includes 39 new professions, offering

new opportunities for employment and career development in the Mangystau region.

The Quality Assurance Office coordinates the submission of annual post-accreditation monitoring
reports to the Accreditation Agencies. Post-accreditation monitoring is carried out to monitor the
implementation of the recommendations of an external expert commission of accredited educa-
tional programs in accordance with the criteria and standards of specialized accreditation. Moni-
toring is also carried out to prepare for new accreditation of those educational programs whose

accreditation period is expiring.

9.2 Assessment

During the study of regulatory documents, self-assessment report, results of the survey of teachers
and students, and the results of the interviews, it was confirmed that monitoring and periodic
evaluation of study programmes undergoing accreditation are carried out at the university. The
degree programmes are regularly evaluated to ensure quality and to check compliance with the
high quality standards. The degree programmes are regularly reviewed and if changes are re-
quired, these are made. The degree programmes have various procedures for internal quality as-
surance, e.g. in the form of student surveys in individual courses. It can be stated that there is a
combination of internal and external quality management in order to offer its own degree pro-

grammes generally in accordance with the ESG.

To determine the level of satisfaction of internal needs, the university organizes and conducts a
survey of students, teachers, and university staff every academic period. The results of the survey
are statistically processed, discussed at administration meetings, and taken into account in the
further planning of educational activities. According to the monitoring statistics, the management
of the study programmes, from time to time, analyses and draws up the reports on results of
sessions, which are submitted for consideration by the Academic Council of the university and
application of necessary measures in order to achieve the desired results. The existing quality man-
agement seems to function according to a hierarchical principle. However, the aim is to have a
functioning control loop between the participants in order to improve the quality of research and
teaching (Circle of Quality). To ensure quality assurance, the university complies with the require-
ments of the normative regulations of the Ministry of Higher Education and Science of the Repub-
lic of Kazakhstan, implements international requirements and procedures for improving the qual-
ity of education, analyses the effectiveness of planning and reporting, conducts sociological mon-
itoring of the implementation of the mission and strategy, attracts stakeholders, such as social
partners, employers, teaching staff, as well as observes the principle of openness of university

management for proposals.
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Overall, it should be noted that responsibilities are clearly and comprehensibly regulated, not least
because the core processes of quality assurance are documented in the university regulations.
Feedback between students and instructors is a prerequisite for improving teaching and should
be introduced. The evaluation results of the anonymous course evaluations should be presented
to the students after the surveys and discussed with them in order to derive concrete measures

for the improvement of teaching.

9.3 Conclusion

The criterion is fulfilled.

10 ESG Standard 1.10: Cyclical external quality assurance

Institutions should undergo external quality assurance in line with the ESG on a cyclical
basis

10.1 Implementation

The University periodically undergoes external quality assessment: institutional accreditation, spe-
cialized accreditation of educational programs, the annual Atameken rating (independent assess-
ment of educational programs by the National Chamber of Entrepreneurs of the Republic of Ka-
zakhstan and the Ministry of Science and Education of the Republic of Kazakhstan), as well as
participation in the National ranking among Universities of the Republic of Kazakhstan. In addi-
tion, the university annually undergoes external control for compliance with the International
Standard ISO 9001:2015.

10.2 Assessment

As far as the legal framework of quality assurance is concerned, the programmes are carried out
in accordance with the rules and guidelines. For the programmes to be accredited, a regular as-
sessment of the study and training outcomes from the point of view of employers and of the re-
quired training outcomes from the point of view of the graduates of the programmes are carried
out. The procedures for external evaluation of the quality of individual study programmes are
conducted in accordance with the requirements of the laws of the Republic of Kazakhstan in the
field of education. YU embraces the concept of Cyclical External Quality Assurance as a process
of periodic external evaluation of the quality of higher education institutions, as well as of aca-

demic programmes.

YU views national and international accreditation processes as an opportunity for continuous en-
hancement and ensures that previous recommendations are thoroughly addressed. YU has a com-
bination of internal and external quality management to provide its own degree programmes in

accordance with the ESG. Of particular importance is the collaboration with external stakeholders
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such as partner universities, graduates, industry and employers to gain momentum for continuous
internal quality development. The coherence between external and internal quality assurances is

well structured.

The university fulfils all mandatory aspects of external quality assurance: the various organizational
units and levels are sufficiently in place and were explained in detail during the interviews with
the university. Both internal and external quality assurance of the university's measures take into
account all legal requirements and benefit from each other to advance the quality development
of the study programmes. External quality assurance extends to all necessary organizational levels
such as financial operations and educational offerings. The internal and external quality assurance
mechanisms for continuous programme development are well developed, and the cyclical opera-

tion of programme quality assessment is effective.

10.3 Conclusion

The criterion is fulfilled.
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IV  Recommendation to the Accreditation Commission of ACQUIN

1 Assessment of compliance the Standards and Guidelines in the Higher European

Area (ESG) in the actual official version

The study programmes Pedagogy and Methodology of Primary Education (Bachelor), Pedagogy
and Methodology of Primary Education (Master)Pedagogy and Psychology (PhD), Physical Educa-
tion and Sport (Bachelor), History (Bachelor), Geography (Bachelor), Computer Science (Master),
Mathematics (Master), Russian Language and Literature (Bachelor), Russian Language and Litera-
ture (Master) were assessed on the basis of the "Standards and Guidelines for Quality Assurance
in the European Higher Education Area" (ESG), the Salzburg Recommendations (applicable for

doctorale programmes), and the national or other relevant regulations.

The expert group concludes that the ESG standards 1.1 (Policy for quality assurance), 1.2 (Design
and approval of programmes), 1.3 (Student-centred learning, teaching and assessment ), 1.4 (Stu-
dent admission, progression, recognition and certification), 1.5 (Teaching staff), 1.6 (Learning re-
sources and student support), 1.7 (Information management), 1.8 (Public information), 1.9 (On-
going monitoring and periodic review of programmes) and 1.10 (Cyclical external quality assur-

ance) are fulfilled.

[The expert group concludes that the Salzburg Recommendations 1 (Research as the basis and
the difference), 2 (Critical mass and critical diversity), 3 (Recruitment, admission and status), 4
(Supervision), 5 (Outcomes), 6 (Career development), 7 (Credits), 8 (Quality and accountability), 9
(Internationalisation), 10 (Funding) 11 (Autonomy), 12 (Legal framework) and 13 (Intersectoral

collaboration) are fulfilled.]

The assessment criteria are as follows:

Standard 1.1 Policy for quality assurance: Universities have a publicly accessible quality assur-
ance strategy, which is part of their strategic management. This strategy is developed and imple-
mented by internal stakeholder representatives through appropriate structures and processes, in-
volving external stakeholders.

For PhD programmes additionally apply
e Salzburg Recommendation 8: Quality and accountability
e Salzburg Recommendation 12: Legal framework

e Salzburg Recommendation 13: Intersectoral collaboration

The criterion is fulfilled.
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Standard 1.2 Design and approval of programmes: Universities have procedures for the de-
sign and approval of their courses. The courses are designed in such a way that their objectives,
including the desired learning outcomes, can be achieved. The qualification obtained during a
degree program is clearly defined and communicated; it refers to the corresponding level of the
national qualifications framework for higher education and, consequently, the qualifications
framework for the European Higher Education Area.

For PhD programmes additionally apply
e Salzburg Recommendation 11: Autonomy
e Salzburg Recommendation 1: Research as the basis and the difference
e Salzburg Recommendation 2: Critical mass and critical diversity
e Salzburg Recommendation 5: Outcomes
e Salzburg Recommendation 7: Credits
e Salzburg Recommendation 9: Internationalisation

e Salzburg Recommendation 6: Career development

The criterion is fulfilled.

Standard 1.3 Student-centred learning, teaching and assessment: Universities ensure that
the courses offered are carried out in such a way as to encourage students to play an active role
in the design of the learning process and that this approach is also taken into account when
assessing students / examinations.

For PhD programmes additionally apply

e Salzburg Recommendation 4: Supervision

The criterion is fulfilled.

Standard 1.4 Student admission, progression, recognition and certification: Universities
ensure that the courses offered are carried out in such a way as to encourage students to play an
active role in the design of the learning process and that this approach is also taken into account
when assessing students / examinations.

For PhD programmes additionally apply

e Salzburg Recommendation 3: Recruitment, recognition, and certification

The criterion is fulfilled.

Standard 1.5 Teaching staff: Universities ensure the competence of their teachers. They use fair
and transparent procedures for the recruitment and further training of their employees.

The criterion is fulfilled.
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Standard 1.6 Learning resources and student support: The university has adequate funding
to finance study and teaching and ensure that there is always a sufficient and readily available
range of learning and support available for their studies.

For PhD programmes additionally apply

e Salzburg Recommendation 10: Funding

The criterion is fulfilled.

Standard 1.7 Information management: Universities ensure that they collect, analyze and use
the relevant data relevant to the successful conduct of studies and other activities.

The criterion is fulfilled.

Standard 1.8 Public information: Universities publish easily understandable, correct, objective,
up-to-date and well-accessible information about their activities and courses of study.

The criterion is fulfilled.

Standard 1.9 On-going monitoring and periodic review of programmes: Universities are
constantly monitoring their courses and regularly reviewing them to ensure that they achieve the
goals set and meet the needs of students and society. The tests lead to a continuous improvement
of the courses. All affected parties will be informed about any measures planned or resulting from
this.

The criterion is fulfilled.

Standard 1.10 Cyclical external quality assurance: Universities regularly undergo external
quality assurance procedures in accordance with the ESG.

The criterion is fulfilledio

National criteria: if applicable, national criteria are integrated in the ESG standards or listed sep-

arately.

The peer-review experts note that the recommendations from the previous accreditation proce-

dure have been adequately taken into account.
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2 Accreditation Recommendation

The peer-review experts recommend unconditional accreditation of Pedagogy and Methodology
of Primary Education (Bachelor), Pedagogy and Methodology of Primary Education (Master)Peda-
gogy and Psychology (PhD), Physical Education and Sport (Bachelor), History (Bachelor), Geogra-
phy (Bachelor), Computer Science (Master), Mathematics (Master), Russian Language and Litera-

ture (Bachelor), Russian Language and Literature (Master).
Unconditional accreditation: Compliance with the standards

The institutional structures and performance fulfil all criteria. In case of substantial compliance,
the experts may express recommendations for further improvement. These recommendations may

be taken into account by the HEI with regard to the further improvement of quality.
Accreditation with conditions: Partial compliance with the standards

The institutional structures and performance do not completely fulfil at least one criterion. Certain
aspects must be revised to ensure compliance with the standards. Unfulfilled criteria are likely to
be met and must be fulfilled within the specified time period. As soon as condition(s) are fulfilled,

the accreditation is granted for the complete accreditation period.
Refusal of accreditation: Non-compliance regarding one or more standards

The institutional structures and performance do not fulfil one or more standards. Major deficien-
cies and weaknesses are so significant that they are unlikely to be rectifiable within a reasonable

period of time. In this case, the Accreditation Commission refuses the accreditation.

The HEI can suspend the procedure in order to extend the timeframe for rectifying the major

deficiencies.

The peer group proposes the following accreditation:

Accreditation without conditions

The peer-review experts recommend the following recommendations:
General recommendations

e A separate formal document describing and formally regulating the quality assurance pro-

cess should be developed.
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e A formal document should be developed which briefly describes the school and teacher
education system as well as the subject-specific requirements of the school subjects and

the extent to which these are covered by the respective study programmes.

e The university should more clearly define its own science and research strategy by
agenda/process, and how is it aligned with international standards. The university should
clearly define criteria for academic writing and academic practice for study design and

dissemination.

e English should be emphasized as one of the main languages of science, learning and
teaching. With this regards the qualification of staff and students concerning language

requirements should be defined and English language proficiency should be enhanced.

e Ateacher-related skills testing in form of e.g. personal/qualitative interviews or assessment

centers for comprehensive assessment should be implemented in the admissions process.

e The curriculum of the study programme should be revised with regards to the intercon-
nectedness and linkage and sequencing of the contents, courses and modules. The curric-
ulum could possibly be split by a basic/general content for all vs. much specification
courses/modules in the second part of the specific study programmes for tailored out-

comes that match the Mangistau region needs as well as YU mission, vision and goals.
e Academic writing should be taught from the beginning of the study programme.

e The criteria for selection of visiting lecturers should be clearly defined. More foreign visiting

professors/lecturers should be involved in the teaching.

e The website of the university and social media channels should be further improved in

terms of better tailored information to customers/users.

e The website of the university should be improved with regards to usability, graphically and

search engine optimization.
Recommendations for study programme ,,Physical Education and Sport” (Bachelor)

e The allocation of ECTS credits to the field of Physical training to develop mastery in specific

sports and disciplines should be increased.

e The ratio of practical-to-theoretical sports lessons should be revised and the ratio of prac-

tical lessons should be increased.
Recommendations for study programme ,,Computer Science” (Master)

e A document should be created in which the school curriculum in computer science is

compiled in detail according to grade levels, and it should be justified to what extent the
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module selection in the computer science education programme prepares prospective

teachers for this.

e Internal and external structural guidelines for the design of study programmes should be

made transparent.

e The underlying understanding of computer science in the programme design should be
made transparent, in order to assess to what extent the perceived focus on e-learning is

plausible.

e Inconsistencies between the study plan and the module list with regard to modules in the

module list and naming inconsistencies should be eliminated.

Recommendation for study programme ,,Russian Language and Literature” (Bachelor)

e General Education disciplines should be replaced with language-specific and transcultural
modules to embracing encounters with Russian corpora, digital humanities, multilingual-

ism, pragmatics, and sociolinguistics.
Recommendation for study programme ,History” (Bachelor)

e The number of teaching staff with doctoral degrees should be increased.
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V  Decisions of the Accreditation Commission of ACOQUIN

Based on the evaluation report of the expert group and the statement of the Higher Education

Institution, the Accreditation Commission of ACQUIN decided on the 12 September 2024

General recommendations for all study programmes:

A separate formal document describing and formally regulating the quality assurance
process should be developed.

A formal document should be developed which briefly describes the school and
teacher education system as well as the subject-specific requirements of the school
subjects and the extent to which these are covered by the respective study pro-
grammes.

The university should more clearly define its own science and research strategy by
agenda/process, and how is it aligned with international standards. The university
should clearly define criteria for academic writing and academic practice for study de-
sign and dissemination.

English should be emphasized as one of the main languages of science, learning and
teaching. With this regards the qualification of staff and students concerning language
requirements should be defined and English language proficiency should be enhanced.

A teacher-related skills testing in form of e.g. personal/qualitative interviews or assess-
ment centers for comprehensive assessment should be implemented in the admissions
process.

The curriculum of the study programme should be revised with regards to the inter-
connectedness and linkage and sequencing of the contents, courses and modules. The
curriculum could possibly be split by a basic/general content for all vs. much specifica-
tion courses/modules in the second part of the specific study programmes for tailored
outcomes that match the Mangistau region needs as well as YU mission, vision and
goals.

Academic writing should be taught from the beginning of the study programme.

The criteria for selection of visiting lecturers should be clearly defined. More foreign
visiting professors/lecturers should be involved in the teaching.

The website of the university and social media channels should be further improved in
terms of better tailored information to customers/users.

The website of the university should be improved with regards to usability, graphically
and search engine optimization.

Pedagogy and Methodology of Primary Education (Bachelor, Master):

The study programmes “Pedagogy and Methodology of Primary Education” (Bachelor,
Master) are accredited without any conditions.

The accreditation is valid until 30 September 2031.
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Pedagogy and Psychology (PhD):

The study programme “Pedagogy and Psychology” (PhD) is accredited without any con-
ditions.

The accreditation is valid until 30 September 2031.

Physical Education and Sport (Bachelor):

The study programme “Physical Education and Sport” (Bachelor) is accredited without
any conditions.

The accreditation is valid until 30 September 2031.
The following recommendations are given for the further development of the study programme:

e The allocation of ECTS credits to the field of Physical training to develop mastery in specific
sports and disciplines should be increased.

e The ratio of practical-to-theoretical sports lessons should be revised, and the ratio of prac-
tical lessons should be increased.

History (Bachelor):

The study programme “History” (Bachelor) is accredited without any conditions.
The accreditation is valid until 30 September 2031.
The following recommendations are given for the further development of the study programme:

e The number of teaching staff with doctoral degrees should be increased.

Geography (Bachelor):

The study programme “Geography” (Bachelor) is accredited without any conditions.

The accreditation is valid until 30 September 2031.

Computer Science (Master):

The study programme “Computer Science” (Master) is accredited without any conditions.
The accreditation is valid until 30 September 2030.
The following recommendations are given for the further development of the study programme:

e A document should be created in which the school curriculum in computer science is
compiled in detail according to grade levels, and it should be justified to what extent the
module selection in the computer science education programme prepares prospective
teachers for this.

e Internal and external structural guidelines for the design of study programmes should be
made transparent.
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e The underlying understanding of computer science in the programme design should be
made transparent, in order to assess to what extent the perceived focus on e-learning is
plausible.

e Inconsistencies between the study plan and the module list with regard to modules in the
module list and naming inconsistencies should be eliminated.

Mathematics (Master):

The study programme “Mathematics” (Master) is accredited without any conditions.

The accreditation is valid until 30 September 2030.

Russian Lanquage and Literature (Bachelor):

The study programme “Russian Language and Literature” (Bachelor) is accredited with-
out any conditions.

The accreditation is valid until 30 September 2031.
The following recommendations are given for the further development of the study programme:

e General Education disciplines should be replaced with language-specific and transcultural
modules to embracing encounters with Russian corpora, digital humanities, multilingual-
ism, pragmatics, and sociolinguistics.

Russian Language and Literature (Master):

The study programme “Russian Language and Literature” (Master) is accredited without
any conditions.

The accreditation is valid until 30 September 2030.
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