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1 Introduction

The Accreditation Agency in Health and Social Sciences (AHPGS) is an interdis-
ciplinary and multi-professional organization. Its mission is to evaluate Bachelor
and Master programs in the fields of health and social sciences, as well as in
related domains such as medicine or psychology. By conducting accreditation
and recommendation procedures, the AHPGS contributes to the improvement of
the overall quality of teaching and learning. However, the higher education insti-
tutions remain responsible for implementing the quality assurance recommen-

dations made by the AHPGS.

The AHPGS is listed in the European Quality Assurance Register (EQAR) since
2009. Since 2004, the AHPGS has been a member of the European Consortium
for Accreditation (ECA). In 2006, the AHPGS joined the European Association for
Quality Assurance in Higher Education (ENQA). In 2009, the AHPGS also became
a member of the International Network for Quality Assurance Agencies in Higher
Education (INQAAHE) and since 2012 a member of the Network of Central and
Eastern European Quality Assurance Agencies in Higher Education (CEENQA). In
2023, the World Federation of Medical Education (WFME) recognized the AHPGS

as an agency with recognition status for 10 years.

In carrying out accreditation procedures, the AHPGS follows the requirements of
the Standards and Guidelines for Quality Assurance in the European Higher Ed-
ucation Area (ESG). In the present case, the decision regarding the accreditation
of the study program is carried out by the AHPGS Accreditation Commission

based on the following accreditation criteria:

1. Program aims and their implementation
Structure of the study program
Admission and Feasibility

Examination System and Transparency
Teaching Staff and Material Equipment

Quality Assurance
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Gender equality and equal opportunities



l. The University’s application

The AHPGS verifies the sufficiency of the documents submitted by the Univer-
sity, namely the Self-Evaluation Report and its corresponding annexes. These are
to fulfil the assessment spheres as well as the AHPGS standards. With this in-
formation, the AHPGS produces a summary, which is to be approved by the Uni-
versity and subsequently made available for the expert group, together with all

other documentation.
Il. Written review

The main documents are reviewed by the expert group assigned by the Accred-
itation Commission of AHPGS. This is done in order to verify the compliance of
the study program with the applicable accreditation criteria. Consequently, the

experts comprise a short summary regarding the study programs.
M. On-site visit (peer-review)

The experts carry out a site visit at the University. During this visit, discussions
are held with members of the University, which include University and depart-
ment administration, degree program management, teachers, and students.
These discussions provide the expert group with details about the study program
beyond the written documents. The task of the experts during the site visit is to
verify and evaluate the objectives of the program and its projected study results,
its structure, staff, material resources, course of studies, methods of assessment
(selection of students, assessment of achievements, students' support), as well
as the program management (program administration, external assurance of

study quality).

Following the site visit, the expert group evaluates the fulfilment of the criteria
based on the results of the visit and the documents submitted by the HEI. This
Assessment Report is based on the results of the visit, the written review of the
study programs, and the documents submitted by the University. Finally, the As-
sessment Report is made available to the University for the opportunity to issue

a response opinion.



The Assessment Report as well as the University’s response opinion — together
with the provided documents - is submitted to the Accreditation Commission of

the AHPGS.
V. The AHPGS accreditation decision

The Accreditation Commission of the AHPGS examines the documentation made
available in the process of application, namely the University’s self-evaluation
report, its annexes, the Assessment Report, as well as the University’s response
opinion. These documents lay basis for the decision of the Accreditation Com-

mission of the AHPGS regarding the accreditation of the study program.



2 Overview
2.1 Procedure-related documents

The University delegated the task of accrediting the following Bachelor study
program to AHPGS: “Doctor of Pharmacy”.

The Self-Evaluation Report for accreditation of the above-mentioned study pro-
grams (hereinafter the SER) of the Taibah University (hereinafter the University)
was submitted to the Accreditation Agency in Health and Social Science (AHPGS)
in electronic format on June 02, 2025. The decision regarding the accreditation
of a study program is carried out by the Accreditation Commission of the AHPGS.
The contract between Taibah University and the AHPGS was signed on April 22,
2025.

On November 27, 2025 the AHPGS forwarded the open questions and explana-
tory notes (hereinafter OQ) pertaining to the application for accreditation for the
study program to the University. On December 27, 2025 the University submitted
the answers to the open questions and explanatory notes (hereinafter AOQ) to
the AHPGS in electronic format.

The application documentation submitted by the Taibah University follows the
outline recommended by the AHPGS. Along with the application request towards
accreditation of the Bachelor study program “Doctor of Pharmacy”, the following
additional documents can be found in the application package (the documents
submitted by the University are numbered in the following order for easier ref-
erencing):

Specific documents for the study program “Doctor of Pharmacy”

Annex 01 01-Module Description

Annex 02 02-Teachers’ CV

Annex 03 03- Teaching Matrix

Annex 04 04- Program Specifications

Annex 05 05-Course Specifications

Annex 06 06-Study Plan




Annex 07

07-Internship Training Manual and Booklet

Annex 08 08-Student Handbook

Annex 09 09-Equal Opportunity and Gender Equity Policy

Annex 10 10-Program Admission

Annex 11 11-Examination Procedures and Supporting Documents

Annex 12 12-Internal Quality Assurance System

Annex 13 13-Annual Program Report Cycle

Annex 14 14-Annual Program Report

Annex 15 15-Course Report Cycle

Annex 16 16-Program Revision, Improvement and Development

Annex 17 17-Achievability of the Program Mission and Goals

Annex 18 18-Consistency with NQF-Level 7

Annex 19 19-Consistency with Specialized Academic Standards

Annex 20 20-Key Learning Outcomes

Annex 21 21-KPls

Annex 22 22-Statistics

Annex 23 23-Research and Innovation Strategy

Annex 24 24-Survey-Based Assessment and Action Follow-Up

Annex 25 25-Course Syllabus

Annex 26 26-Assessment Methods

Annex 27 27-Curriculum Structure

Annex 28 28-External Reviewers Report on Study Plan

Annex 29 29-External Review Comments of NCAAA Institutional Accreditation
(2018)

Annex 30 30-Infrastructures

Annex 31 31-Library Resources




Annex 32

32-Student Study Plans Examples

Annex 33 33-Publications and Conferences

Annex 34 34-Teaching Strategies

Annex 35 35-KPlIs Reports

Annex 36 36-Program Learning Outcomes Assessment

Annex 37 37-Elixir Club Report

Annex 38 38-Field Training Reports

Annex 39 39-Field Training Communication and Documentation

Annex 40 40-Blackboard Examples

Annex 41 41-New Building Plans

Annex 42 42- Report on Student Participation in the National Annual Progress
Examination

Annex 43 43-Program Graduates Performance Indicator in The SPLE adminis-
tered by SCFHS

Annex 44 44-Program Graduate Employability rate by HRDF (2020 Report)

Annex 45 45-Meeting Minutes of the Committee for Coordinating Inter-College
Course Delivery

Annex 46 46-Practical Application of Knowledge Using Software

Annex 47 47-List of College’s Graduates Admitted to International Institutions

Annex 48 48-Cooperation Partner Agreements

Annex 49 49-Employment of Graduates in the Saudi Labor Market

Annex 50 50-Academic Support and Intervention Mechanisms for Underachiev-
ing Students

Annex 51 51-Comprehensive Test (Mid program, End program)

Annex 52 52-Involvement of Stakeholders (Committee Reports and Surveys)

Annex 53 53-Journal Club

Annex 54 54-Operational Plan




Annex 55 55-Pharmacy Market Needs Analysis

Annex 56 56-Research Day and Research Basics Workshop

Annex 57 57-Schedules and Teaching Loads

Annex 58 58-Student Involvement in Academic Decision-Making and Program
Development

Annex 59 59-Students Activities Unit Report

Annex 60 60-Workshops

Annex 61 61-Electronic Portal

Annex 62 62-MyDispense

Alongside the study-program-specific documents, the following documents

pertain to all study program submitted for external evaluation:

Annex A Administration of Training and Academic Development at Taibah Uni-
versity

Annex B Admission Policies

Annex C Annual Requests for Chemical, Software

Annex D College Policy for Special group students with Chronic llinesses

Annex E Dean’s List

Annex F Exam Absence, Repeat Policy, Reports, Committee

Annex G Handbook of Academic Program Preparation

Annex H Internal Quality Policies and Procedures Guide for Academic Pro-
grams

Annex | Orientation Day

Annex J Procedures for Requesting a Visit from Taibah University to Another
University

Annex K Recruitment Policies

Annex L Research and Innovation Strategy
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Annex M Student Appeals and Grievance Procedures

Annex N Student Counselling
Annex O Study and Examination Regulations for Undergraduate Studies
Annex Q Transfer and Conversion

Annex R University Code of Ethics

Annex S University Orientation Day

The application, the open questions (OQ) and the answers to the open questions
(AOQ) as well as the additional documents build the basis for the present
summary. The layout bears no significance, as it solely reflects the agreed

standard between the AHPGS and the University.

2.2 Information about the University

Taibah University was established in 2003, following the merger of regional
branches of Imam Muhammad Ibn Saud Islamic University and King Abdulaziz
University, and was officially named Taibah University in 2004. As of the second
semester of the academic year 2023/2024, the University enrolled approximately
52,000 students. The University currently comprises 28 Colleges across six
branches and offers more than 110 academic programs at Bachelor’s, Master's,
doctoral, and diploma levels.

The main campus is located in Al-Madinah Al-Munawwarah, with additional
branches in Yanbu, Al-Ula, and several other locations, supporting regional ac-
cess to higher education. Research activities are supported by the Deanship of
Scientific Research, the Institute for Research and Consultations, and several spe-
cialized research centers addressing health, genetics, energy, business, and Is-

lamic architecture.

Recent developments include the implementation of updated governance struc-
tures, institutional policies, and human capital development initiatives, as well
as the launch of the Taibah Leadership Initiative, which aims to position the Uni-
versity among the top 200 institutions globally by 2030. The University is present

in several international rankings and holds full institutional accreditation from
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the National Commission for Academic Accreditation and Evaluation (NCAAA),
alongside multiple national and international program accreditations (SER 1.1).

The College of Pharmacy at Taibah University was established in 2005 as the first
pharmacy college in the Madinah region. It offers the Doctor of Pharmacy
(Pharm.D.) program, which was established in 2013/2014 and has since under-
gone continuous development. Following external accreditation feedback, the
program’s mission and learning outcomes were revised, most recently in 2023
through a comprehensive curriculum update aligned with national initiatives and
labor market needs. As of the second semester of 2024/2025, the program enrolls
513 students. Recent developments include faculty expansion, strengthened as-
sessment mechanisms, and high graduate employment rates, reflecting the pro-
gram’s relevance to professional practice. A new College of Pharmacy building
within Taibah University Medical City, which was scheduled for completion in

2025, will further enhance teaching and research infrastructure (SER 1.2).

As the University states, the construction of the new College of Pharmacy facility
within Taibah University Medical City has been completed. Interior design and
redevelopment works are currently underway to adapt the building to academic
and training needs, including the integration of lecture halls, a pharmaceutical
manufacturing simulation laboratory, and an OSCE laboratory. Following com-
pletion of these works and equipment installation, the relocation of the College
of Pharmacy is planned for the academic year 2027/2028.

2.3 Structural data of the study program

University Taibah University
Faculty/Department College of Pharmacy
Cooperation partner - Ministry of Health — General Directorate of Health Af-

fairs of Medina

- Prince Sultan Armed Forces Hospital

- Prince Mohammed |bn Abdulaziz National Guards
Hospital

- Al Nahas Pharmacy — Al Nahhas Trading Company

- Al-Dawaa Pharmacy — Dawaa Medical Services

- AbbVie — Saudi Arabia

- Razi Al-Madina Pharmaceutical

Title of the study program | “Doctor of Pharmacy”
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Degree awarded

Bachelor of Pharmacy

Organizational structure

Six year full time program five days a week

Language of Studies

English, except for: Courses offered by the University;
Islamic, Arabic studies and some University elective
courses are offered in Arabic.

Period of education

12 semesters

Credit Hours (CH) accord-
ing to the internal credit
hour system

214 Credits

Hours per Credit

One lecture credit hour = one contact hour
One practical credit hour = two contact hours
One lab credit hour = two self-study hours

Workload Total: 10,198 hours
Contact hours: 3,318 hours
Individual work: 5,040 hours
Internship: 1,840 hours
Credits for the final pa- | 4 CH

per/project

Launch date of the study

program

2012/2013, revised 2024/2025

Time of admission

Fall semester

Number of available

places on the program

Determined each year (an average of 132 per year for

the last five years)

Number of currently en-
rolled students in the pro-

gram

As per the 2" semester of current academic year 25/26
the total number of enrolled students in the Doctor of
Pharmacy program is 741 (506 female, 235 male)

Number of graduates
since launch date of the

study program

2016/2017 18 18

0

2017/2018 12 0 12
2018/2019 14 6 20
2019/2020 14 0 14
2020/2021 16 9 25
2021/2022 21 8 29
2022/2023 31 9 40
2023/2024 36 14 50
2024/2025 31 18 49

193 64 257
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Particular enrollment con-

ditions

- High school diploma or equivalent from national high
school required.

- Health specializations limited to graduates from last
two years of high school.

- Validity period of QUDRAT and TAHSILI scores deter-
mined by the National Center for Measurement in the
Ministry of Education.

- Selection based on weighted percentages: 30% for
high school grades, 30% for QUDRAT score, 40% for
TAHSILI score.

- Minimum weighted percentage for health programs
is 85% at the University level.

Tuition fees

No tuition fees (every accepted student receives full
scholarship)
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3 Expert Report

The site visit was carried out on February 02-03, 2026, according to the previously
agreed schedule. A representative from the head office of AHPGS accompanied
the expert group.

The expert group met on February 01, 2026 for preliminary talks prior to the site
visit. They discussed the submitted application documents and the results of the
written evaluation as well as questions that had been raised prior. Furthermore,
they prepared the plan of the site visit at the University.

During the site visit, experts conducted discussions with the University manage-
ment, representatives of the College of Pharmacy, the chair, vice chair and the
teaching staff of the program “Doctor of Pharmacy” as well as with students cur-
rently studying in the program and alumni. Furthermore, they inspected the
learning premises, such as lecture halls, seminar classrooms, library, and com-
puter classes as well as the student center. Moreover, experts had the oppor-
tunity to examine the equipment and the capacity of the laboratories.

In the course of the site visit, the University submitted the following additional
documents at the request of the experts:

- Graduates’ employment statistics,

- overview research activities,

- course specifications program electives 2024,
- student involvement in scientific activities,

- employment report 22/23,

- course specifications program electives 2014.

The Assessment Report is structured in compliance with the “Standards and
Guidelines for Quality Assurance in the European Higher Education Area” (ESG),
established by the European Association for Quality Assurance in Higher Educa-
tion (ENQA). The study program will be described and analyzed in a comprehen-
sive manner below. The documents submitted by the University, the experts’
feedback to the documents, the observations made during the site visit, the re-
sults of discussions with the representatives of the University and the College of
Pharmacy serve as the foundation for the statements made in the Assessment
Report.
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3.1 Program aims and their implementation

In accordance with ESG 1.2 Design and Approval of Programs

The study program focuses on specific qualification objectives. These objectives
cover professional and interdisciplinary aspects and particularly refer to the do-
main of academic or artistic competences, competences necessary for a qualified

employment, skills of social commitment and personal development.
Summary

The mission of the “Doctor of Pharmacy” (Pharm.D.) program at Taibah Univer-
sity is to educate students as pharmacists to become leaders in healthcare who
are prepared to contribute effectively to healthcare practice, research, and sus-
tainable community development, with a commitment to excellence in education
and advancement of the pharmacy profession. The program focuses on pharma-
ceutical care outcomes and support the professional development of future phar-
macists. The program’s goals and correlated objectives focus on developing
graduates with strong scientific and clinical competencies, professionalism, lead-
ership, and ethical decision-making skills through an integrated curriculum that
combines theoretical knowledge, practical training, and technology. It also pro-
motes analytical and critical thinking by engaging students in clinical and phar-
maceutical research and addresses community health needs by encouraging par-
ticipating in public health services, community-based initiatives, and continuous
education. The program’s mission, goals and learning outcomes are aligned with
the University’s mission, the requirements of the pharmacy profession, and the
national qualification framework (NQF). Education and training are delivered
across the departments of Pharmaceutics and Pharmaceutical Industries, Phar-
macy Practice, Pharmacology and Toxicology, and Pharmacognosy and Pharma-
ceutical Chemistry (SER 3.1.1).

The program provides knowledge in biomedical and pharmaceutical sciences,
with an emphasis on drug development, medication management, and patient
care. It integrates scientific, clinical, ethical, and regulatory aspects of pharmacy
practice and promotes evidence-based decision-making, including phar-
macogenomics and pharmacovigilance. Graduates are prepared for professional
practice through the integration of biomedical, pharmaceutical, and clinical sci-
ences, developing skills in critical evaluation of scientific literature, patient-cen-
tered care, professional communication, and interdisciplinary collaboration. The
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program also promotes social responsibility, ethical conduct, leadership, and ad-
vocacy for patient safety, while supporting personal and professional develop-
ment (SER 3.1.2).

In line with the Saudi National Qualification Framework and Specialized Aca-
demic Standards for Pharmacy Programs (issued by the Education and Training
Evaluation Commission), the program learning outcomes cover knowledge,
skills, and values. Graduates demonstrate specialized scientific and clinical
knowledge, are able to integrate and critically evaluate information for patient-
centered care, and apply appropriate technologies and laboratory methods. They
also show professionalism, ethical and social responsibility, advocacy for patient
safety, commitment to lifelong learning, and leadership and managerial compe-
tencies (SER 3.1.2).

According to the University, graduates have a broad range of career opportuni-
ties in both the public and private sectors, including community and clinical phar-
macy, pharmaceutical manufacturing, research, regulatory affairs, pharmacovig-
ilance, and quality control. The program is aligned with Saudi Vision 2030,
particularly its focus on pharmaceutical localization, medicine safety, and bio-
technology, which has increased the demand for qualified pharmacists. Emerg-
ing fields such as pharmacogenomics, pharmaceutical informatics, and biotech-
nology further expand advanced and specialized career pathways for graduates
within healthcare and the pharmaceutical industry (SER 3.2.1). According to the
University, 87% of the Pharm.D. graduates were employed within one year of
graduation, based on 2021 data from the Saudi Arabian Human Resources De-
velopment Fund. Follow-up activities conducted by the College’s alumni unit in-
dicate that a further proportion of graduates pursued postgraduate or structured
professional training programs, including nationally recognized pathways of-
fered by the Saudi Commission for Health Specialties. The remaining graduates
are either temporarily unemployed, self-employed, or employed in sectors not
captured by the national employment database, such as military or National
Guard healthcare services.

The pharmacy labor market in Saudi Arabia is expanding, driven by government
initiatives such as Saudization, which aim to increase the employment of Saudi
nationals in the healthcare sector. Although the private sector employs approxi-
mately 24,000 pharmacists, only a small proportion are Saudi citizens, indicating
a continued demand for locally trained professionals, particularly in underserved
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and rural areas. As Saudization policies progress, the demand for Saudi pharma-
cists is expected to increase further. Graduate employment data indicate strong
labor market absorption, with a high proportion of graduates securing employ-
ment within one year of graduation, reflecting both the relevance of the program
and the ongoing shortage of qualified pharmacists in Saudi Arabia (SER 3.2.2).

Judgment

As the University explains, the Bachelor study program “Doctor of Pharmacy” at
Taibah University is embedded within a broader institutional strategy aimed at
strengthening both national and international accreditation. The University pur-
sues a dual accreditation approach, seeking accreditation from the National Com-
mission for Academic Accreditation and Assessment (NCAAA) first, as well as
from international accreditation bodies. The experts understand that the primary
motivation for international accreditation is to benchmark the Pharm.D. program
against recognized international standards, particularly given its clinical orienta-
tion. The program leadership expressed the intention to ensure that the curricu-
lum, learning outcomes, and clinical training components meet global expecta-

tions.

Regarding internationalization, the University’s strategy includes increasing in-
ternational visibility, strengthening exchange opportunities, and aligning curric-
ula with international standards. Teaching materials, references, and lectures are
delivered in English, which supports international comparability and potential
student mobility. Existing student exchange initiatives and summer programs
(currently concentrated in engineering and IT disciplines) provide an initial
framework for international cooperation, although similar structured initiatives
within the health colleges remain limited. The experts were informed that regu-
latory conditions at the national level restricted the admission of international
students to health colleges within the Kingdom of Saudi Arabia in the past. Con-
sequently, international student mobility into the Pharm.D. program is currently
limited. Nevertheless, these regulations have recently been changed, and the
University plans to participate in national initiatives aimed at attracting incoming
students through collaboration with the Ministry of Education. The experts un-
derstand that international accreditation is expected to facilitate future exchange
agreements and enhance the program’s recognition abroad, a development
which the experts support (see also Criterion 3.2).
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With regard to labor market relevance, the program demonstrates strong em-
ployability outcomes. Graduates are employed in hospitals and pharmaceutical
companies, and the establishment of a graduate unit at the University supports
career tracking and alumni engagement. Partnerships with major pharmaceutical
companies in the region further strengthen industry alignment. The experts note
the reported high employment rate among graduates as an indicator of labor
market demand.

Postgraduate expansion plans, including Master’s programs in Pharmaceutics
and Nanotechnology, are described as demand-driven and aligned with labor
market needs. While these programs are still under development, they indicate
an intention to create an academic progression pathway within the pharmaceu-
tical field. The experts support the University in its plans to implement these pro-
grams.

From the experts’ point of view, the Bachelor study program “Doctor of Phar-
macy” focuses on specific qualification objectives. These objectives cover pro-
fessional and interdisciplinary aspects and particularly refer to the domain of ac-
ademic competencies, competencies necessary for a qualified employment,
skills for social commitment and personal development. Community engage-
ment and professional identity development are promoted through the ELIXIR
Club. Activities include public awareness campaigns, patient education initiatives
in hospitals, outreach to schools, and community-based health education pro-
jects. These initiatives are largely student-driven under faculty supervision and
contribute to the development of communication and leadership skills.

Decision

From the experts’ point of view, the requirements of this criterion are fulfilled.

3.2 Structure of the study program

In accordance with ESG 1.3 Student-centered Learning, Teaching and Assess-

ment

The study program aims to provide students with specialized and interdiscipli-
nary knowledge as well as professional, methodological and general compe-
tences. The study program has a modular structure that is closely linked to the
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European Credit Transfer System (ECTS)' and a course-related examination sys-
tem. Descriptions of the modules contain all necessary information, as required
in the ECTS User’s Guide (particularly with regard to the details about learning
content and outcomes, methods of learning, prerequisites for the allocation of
ECTS credits, workload).

The combination and succession of the modules of the study program are con-
sistent with the specified qualification objectives (described earlier).

It is assured that students receive the support and guidance they need for the
organization and accomplishment of assignments and the learning process in
general.

The arrangement of internships in the study program allows acquisition of ECTS
credits. Provided that the program offers exchange mobility gaps, they will be

integrated into students’ curriculum.

Study programs with special profile requirements (e.g. dual, part-time, occupa-
tional or distance learning study programs) comply with particular aspects that
are considered as appropriate and proportionate. These particular aspects are
continuously observed in the study program.

Summary

The Pharm.D. program is structured as a six-year course of study comprising five
years of academic coursework, including a research-oriented graduation project,
followed by a one-year internship. In total, the program comprises 214 credit
hours, covering University requirements, college and program-specific courses,
elective components, a graduation project, and extensive field training. The pro-
gram comprises 76 modules, out of which 65 are obligatory and 11 are compul-
sory optional modules. Each module is offered on a semester basis and must be
completed within that semester. On average, six to seven modules are offered
per semester. No dedicated exchange semesters are specified within the regular
study structure (SER 4.1.1).

To ensure that modules delivered by other colleges meet the objectives and
learning outcomes of the Pharm.D. program, several quality assurance measures
are in place. The organization of cross-departmental modules follows a defined

" http://ec.europa.eu/education/tools/docs/ects-guide en.pdf
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administrative process. Required modules are identified by the head of the de-
partment and formally communicated to the Vice Dean for Academic Affairs, who
coordinates with the relevant colleges to assign teaching staff. Throughout the
semester, the head of the department maintains regular communication with the
assigned instructors to monitor teaching quality and effectiveness. General Uni-
versity-required and elective modules are taken by all students at Taibah Univer-
sity and are offered in multiple sections to allow flexibility in scheduling (SER
4.1.2).

List of modules offered:

Nr. Title Sem. | CH
ENG-101 English Language Skills | 1 4
GS-101 Islamic Studies: belief and Worship 1 2
PHRM-101 General Chemistry for Pharmaceutical Sciences 1 2
PHYS-113 Physics 1 2
PHRM-103 | Biostatistics for health Sciences 1 2
PHRM-105 | General biology for health Sciences 1 2
PHRM-107 | Terminology for Health Sciences 1 2
16
ANAT-132 | Anatomy 2 3
HIST-134 Histology 2 2
ENG-102 English Language Skills 2 4
PHRM-102 | Pharmaceutical Organic Chemistry 2 3
PHRM-104 | Basic Biochemistry 2 2
GS-104 Islamic Studies: Islamic Values and Ethics 2 2
16
GS-111 Arabic Language Skills | 3 2
PHP-241 Communication Skills 3 3
PHT-231 Clinical Biochemistry | 3 3
PPI1-221 Microbiology 3 3
PPC-211 Pharmaceutical Analytical Chemistry | 3 2
PPI-223 Pharmaceutical Calculation 3 2
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FE-1 Free Elective 3 2
17
GS-112 Arabic Language Skills Il 4 2
PHP-242 Basic of health informatics 4 2
PP1-222 Physical Pharmacy Principles and Liquid Dosage | 4 3
Forms
PPC-214 Pharmaceutical Chemistry | 4 2
PPC-212 Pharmaceutical Analytical Chemistry Il 4 2
PHSL-234 Integrated Physiology and Pathology 4 5
PHT-232 Clinical Biochemistry I 4 2
18
GSE-1 University Elective | 5 2
PHT-331 Pharmacology of Autonomic Nervous System 5 3
PPI1-321 Pharmaceutical Compounding 5 4
PPI-323 Biopharmaceutics 5 2
PPC-313 Natural and Herbal Products 5 2
PHP-341 Integrated Pharmacotherapy | 5 3
PPC.311 Pharmaceutical Chemistry Il 5 2
18
GSE-2 University Elective 6 2
PHT-332 Pharmacology of Cardiovascular System 6 3
PPI-322 Pharmacokinetics 6 4
PPI-324 Sterile Pharmaceutical Products and Radiopharmacy | 6 2
PHP-342 Integrated Pharmacotherapy Il 6 4
PPC-314 Complementary and Alternative Medicine 6 2
17
GSE-3 University Elective ll 7 2
PPP-461 Program Elective Course | 7 2
PHP-441 Pharmacy management and Pharmacoeconomics 7 3
PHT-431 Pharmacology of CNS and Endocrine 7 3
PHP-443 Integrated Pharmacotherapy Il 7 3
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PPC-411 Pharmaceutical chemistry lll 7 3
PPI1-421 Pharmaceutical Biotechnology 7 2
18
PPP-462 Program Elective Course Il 8 2
PHP-442 Self-care and over-the-counter medication 8 3
PHT-432 Pharmacogenomics and Immunopharmacology 8 2
PHP-444 Integrated Pharmacotherapy IV 8 4
PHRM-452 | Essentials of Clinical Research Methodology 8 3
PPI-422 Immunology 8 2
PHT-434 Toxicology 8 2
18
PHP-547 Clinical Pharmacokinetics 9 3
PHP-543 Integrated Pharmacotherapy V 9 4
PHP-541 Patient Assessment and Medication Therapy Man- | 9 4
agement |
PHRM-551 Research Proposal 9 2
PHP-545 Introductory Pharmacy Practice Experience (infout- | 9 3
patient)
PHP-549 Pharmacy Law and Ethics 9 2
18
PPP-562 Program Elective Course Il 10 2
PHP-542 Patient Assessment and Medication Therapy Man- | 10 3
agement I
PHP-544 Integrated Pharmacotherapy VI 10 4
PHRM-552 | Graduation Project 10 2
PHP-548 IPPE — Community Pharmacy 10 3
PHP-546 Integrated Pharmacotherapy Vi 10 4
18
PHP-641 Clerkship Rotation | 11 4
PPP-661 Elective Clerkship Rotation | 11 4
PPP-663 Elective Clerkship Rotation I 11 4
PHP-643 Clerkship Rotation Il 11 4
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PHP-645 Clerkship Rotation IlI 11 4
20
PPP-662 Elective Clerkship Rotation Il 12 4
PPP-664 Elective Clerkship Rotation IV 12 4
PHP-642 Clerkship Rotation IV 12 4
PHP-644 Clerkship Rotation V 12 4
PHP-646 Clerkship Rotation VI 12 4
20
Total 214

The course specification for each course contains information on the course
name, course code, study load, semester, prerequisite, learning outcomes, de-
scription/syllabus, soft skills, forms of learning, learning methods, assessment of
learning outcomes (Annex 01 and Annex 05).

The curriculum is methodically structured to build competencies progressively.
During the initial study phases, students acquire fundamental knowledge in bio-
medical sciences, basic pharmaceutical sciences, and general academic skills. In
subsequent semesters, the focus shifts toward integrated pharmaceutical sci-
ences, clinical pharmacy, and patient-oriented pharmacotherapy. Advanced
modules emphasize clinical decision-making, evidence-based practice, and inter-
disciplinary integration. Elective modules allow students to broaden their aca-
demic profile according to individual interests. All course learning outcomes are
aligned with the program learning outcomes and mapped to the Saudi National
Qualification Framework (NQF) and Specialized Academic Standards for Phar-
macy Programs. (SER 4.1.3).

Practical training and internships are core components of the study program. The
curriculum includes 12 field training modules totaling 46 credit hours. Two mod-
ules are completed in the fifth year, introducing students to hospital and com-
munity pharmacy practice. The final year consists of ten consecutive clerkship
rotations across diverse practice environments, including hospitals, community
pharmacies, pharmaceutical industries, companies, and research laboratories.
Each training phase is supervised by qualified academic staff and site preceptors,
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ensuring close alignment between practical experiences and the intended learn-
ing outcomes of the program (SER 4.1.4).

The program employs a student-centered didactic approach that combines lec-
tures, seminars, practical exercises, laboratory work, case-based learning, and
project work, among others. These teaching methods are designed to promote
active learning, critical thinking, and professional skill development. Electronic
and multimedia learning tools, including the Blackboard learning management
system, virtual laboratories, and digital resources, are systematically integrated
into the curriculum to support learning continuity and flexibility. Distance-learn-
ing components are integrated to ensure educational continuity during disrup-
tions, such as adverse weather, in accordance with University directions. (SER
4.1.5).

Research is integrated into the study program through dedicated research-ori-
ented modules that introduce students to clinical research methodology, pro-
posal development, and the graduation project. Additional research-related ac-
tivities, including workshops, research clubs, and faculty-supervised projects,
further strengthen students’ research competencies. These elements ensure that
graduates acquire skills in scientific inquiry, data analysis, ethical research con-
duct, and academic communication (SER 4.1.7). The final research project is a
mandatory capstone requirement aimed at developing students’ competencies
in research methodology, critical thinking, evidence-based practice, and aca-
demic communication. Projects are designed to be completed within two con-
secutive academic semesters (Levels 9 and 10) and must align with program
learning outcomes and the College’s research priorities. A structured research
process is followed, including proposal development, ethical approval where re-
quired, supervised implementation, and final submission with written documen-
tation and oral presentation. Projects are conducted in supervised groups of
three to five students, with individual contributions monitored through defined
supervision and assessment mechanisms to ensure academic rigor and equita-

ble workload distribution.
International aspects of the curriculum are reflected in the use of internationally

recognized textbooks, alignment with global standards in pharmacy education,

and benchmarking against leading international Pharm.D. programs. All
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specialized courses are taught in English, supporting graduates’ preparedness
for international professional environments. While no formal exchange agree-
ments are currently in place, the structure and recognition of the program enable
graduate mobility and access to postgraduate studies abroad (SER 4.1.8). In line
with Taibah University’s strategic objectives and Saudi Arabia’s Vision 2030, the
University plans to expand international student recruitment, with a target of al-
locating approximately 5% of admissions in selected high-quality programs to
international students by 2030. National and international accreditation pro-
cesses are viewed as key mechanisms to support internationalization and exter-
nal benchmarking.

Judgment

The Bachelor study program “Doctor of Pharmacy” has a course-based structure
and a course-related examination system. Descriptions of the courses are em-
bedded within course specifications. The course specifications contain infor-
mation on the course name, course code, study load, semester, prerequisite,
learning outcomes, description/syllabus, soft skills, forms of learning, learning
methods, assessment of learning outcomes. From the experts’ point of view, the
structure of the Bachelor study program “Doctor of Pharmacy” at Taibah Univer-
sity is coherent, well organized, and aligned with the intended learning out-
comes. The combination and succession of the courses of the study program are
consistent with the specified qualification objectives (described earlier).

Research training follows a structured progression in the new curriculum. In the
final academic year, students complete three research-related modules: an intro-
duction to research methodology, the preparation of a research proposal, and
the completion of a research project. Research themes are aligned with depart-
mental and national priorities. This staged approach is designed to prepare un-
dergraduate students for basic research competencies and to provide a founda-
tion for further development at the postgraduate level. The introduction of a
dedicated research project course in the new program is regarded positively by
the experts. Students are guided in selecting research topics and supervisors
within the framework of defined themes suggested by the University. Research
engagement is further promoted through activities such as annual research days,
journal clubs, and structured group work monitored through rubrics and daily
logs. From the experts’ point of view, the research activities and publication
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output should continue to be strengthened in order to enhance academic visibil-
ity and postgraduate development.

Practical competencies are systematically developed through laboratory instruc-
tion and supervised exercises. Practical sessions begin with structured introduc-
tions and, where appropriate, video demonstrations. Students are required to
perform laboratory procedures, such as titrations or preparations of pharmaceu-
tical formulations, repeatedly under supervision and are assessed accordingly.
Applied problem-solving is embedded in practical courses, including compound-

ing. Students also engage with scientific literature as part of coursework.

It is assured that students receive the support and guidance they need for the
organization and accomplishment of assignments and the learning process in
general.

The experts positively acknowledge that the internship is implemented within a
structured supervision framework. Clear guidelines define the requirements for
internship sites and supervisors, including minimum professional experience. In-
ternship sites are regularly visited, and feedback is collected from both students
and host institutions. From the experts’ point of view, students are well sup-
ported throughout the internship period.

International exposure opportunities, such as internships or summer schools
abroad, are viewed positively by students and represent a potential area for fur-
ther development within the program. Collaborations with other institutions, par-
ticularly international universities and research centers, should be further ex-
panded in order to strengthen the international profile of the University. The
establishment of short-term mobility formats and the use of existing interna-
tional staff networks are encouraged by the experts.

Decision
From the experts’ point of view, the requirements of this criterion are fulfilled.

3.3 Admission and Feasibility

In accordance with ESG 1.4 Student Admission, Progression, Recognition and
Certification

The admission requirements and, if applied, student selection procedures are
specified. They correspond to the standards of the study program.
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Feasibility of the study program is guaranteed. The amount of student workload
is appropriate.

Student support services, as well as specialized and general consultations, are
provided by the University in a sufficient and appropriate manner.

As a whole, the organization of the education process ensures the successful im-
plementation of the study program.

Summary

Admission to the “Doctor of Pharmacy” program is managed centrally by the
Deanship of Admissions and Registration. Applicants must hold a national high
school diploma or an equivalent qualification and must have graduated within
the previous two years to be eligible for health-related programs. Selection is
based on a weighted admission score, consisting of high school grades (30%),
the QUDRAT aptitude test (30%), and the TAHSILI achievement test (40%), with
a minimum required overall score of 85%. The validity of standardized test scores
is determined by the National Center for Measurement, and detailed information
on admission procedures is publicly available through official University guide-
lines (SER 5.1.1).

Over the last five admission cycles, the “Doctor of Pharmacy” (Pharm.D.) pro-
gram has admitted an average of 132 students per year, based on a total of 661
students enrolled between 2021 and 2026. Annual intake varied during this pe-
riod, with a temporary increase in admissions in the 2022/2023 and 2023/2024
academic years in response to national labor market needs and a directive from
the Saudi Universities Affairs Council. Following this expansion, admission num-
bers were adjusted to align with the program’s planned enrollment framework

and available educational resources.

With regard to students with disabilities or chronic illnesses physical fitness is
required for admission to the Doctor of Pharmacy program and is verified
through medical examinations conducted by the University’s medical admin-
istration, reflecting the physical demands of the pharmacy profession. This ex-
amination includes assessments of vision, hearing, and physical mobility. Appli-
cants are also required to disclose any chronic medical conditions that may affect
regular participation in the program. No laboratory investigations are required at
this stage. Laboratory investigations are conducted at a later stage, prior to the
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internship year. These are required to ensure the safety of students, patients, and
healthcare personnel during clinical training and include verification of vaccina-
tion status and screening for infectious diseases, in accordance with institutional
and healthcare training requirements. Students with chronic non-infectious con-
ditions may be admitted, provided that their condition does not pose a physical
or psychological risk to themselves or others (SER 5.1.2).

The recognition, conversion, and assessment of credits acquired at other higher
education institutions are regulated by University-wide policies. Transfers into
the “Doctor of Pharmacy” program from external institutions are permitted un-
der clearly defined conditions, including prior study at a recognized institution,
satisfactory academic performance, and completion of a minimum number of
semesters and credit units. Transfer students are required to complete at least
half of the program’s graduation requirements at Taibah University, and recog-
nized courses are recorded with a pass grade without affecting the cumulative
GPA. Internal transfers from other colleges within Taibah University are also per-
mitted in accordance with approved regulations. These require completion of a
minimum number of semesters and credit units, a specified minimum GPA, and
compliance with procedural deadlines. Internal transfers are limited to one oc-
currence, and all recognized coursework is fully documented in the student tran-
script. Education at Taibah University is tuition-free for both national and inter-
national students. In addition, Saudi students receive monthly government
stipends, ensuring the financial feasibility of the study program (SER 5.1.3).

General orientation for the students is organized centrally by the Deanship of
Student Affairs and complemented by a structured college-level orientation de-
livered by the College of Pharmacy. This includes pharmacy-specific information
on academic regulations, curriculum structure, student rights, advising proce-
dures, and opportunities for leadership development, and is delivered by faculty
members to facilitate students’ integration into the academic environment. Aca-
demic counseling is organized at both general and department-specific levels.
Each student is assigned an academic advisor, and the academic counseling
committee monitors academic progress throughout the study program. Advisors
meet with students at least twice per semester to review performance and pro-
vide guidance, with particular attention given to students whose cumulative GPA
falls below 2.75. Counseling activities are documented and reviewed to ensure

systematic follow-up. Faculty members also offer regular office hours, enabling
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students to seek academic and personal guidance through direct contact and in-
stitutional communication channels. Social and personal support is provided in
cooperation with the Deanship of Student Affairs and includes access to psycho-
logical counseling, career guidance, and a dedicated counseling center. In addi-
tion, student engagement and peer interaction are promoted through extracur-
ricular activities and student organizations.

Judgment

The admission policies and procedures along with the requirements are properly
documented and made publicly available. The experts determine the admission
procedures and requirements to be appropriate, as they correspond to the stand-
ards of the study program.

The experts draw attention to the relatively high number of exams to be passed
during both of the study programs. The University states that the system of mid-
term and final exams is determined by the government. In order to prepare stu-
dents for the level of difficulty and volume of exams, the type as well as the time
of the different examinations is defined and communicated to the students trans-
parently through the course specifications at the beginning of each course. The
experts confirm that the University takes good measures to guarantee the feasi-
bility of the study programs despite the high workload. The organization of the
education process ensures the successful implementation of the study programs.

On site, it became obvious that the teaching staff follows an “open-door-policy”.
In the first week of each year, students undergo an orientation which familiarizes
them with available support services and where the colleges and departments
are introduced.

As another support mechanism, each academic advisor is responsible for a lim-
ited number of students, typically between three and ten, which allows for indi-
vidualized support. Formal meetings between students and their advisors take
place at least twice per semester, and additional contact outside office hours is
possible through direct communication channels. The advisory system follows a
preventive approach, addressing potential challenges such as high absence rates
at an early stage. Student performance is closely monitored through continuous
assessment. An early detection mechanism is in place to identify students expe-
riencing academic difficulties. If a student achieves less than 60% in assessments,
the academic advisor is informed and evaluates the situation in order to
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determine whether the underlying issue is academic, psychological, or social in
nature. Depending on the outcome, targeted support measures are imple-
mented. Academic support may include additional office hours offered by teach-
ing staff or structured peer-advising, whereby academically strong students pro-
vide tutoring support. In cases involving personal or psychological challenges,

social specialists and psychologists are available.
Decision

From the experts’ point of view, the requirements of this criterion are fulfilled.

3.4 Examination system and transparency

In accordance with ESG 1.8 Public Information

Examinations serve to determine whether the envisaged qualification objectives
have been achieved. These examinations are focused on students’ knowledge
and competences. The requirements to students’ performance in examinations
are regulated and published. The frequency of examinations, as well as their or-

ganization, is appropriate.

The University guarantees that students with disabilities or chronic illnesses re-
ceive compensation with regard to time limits and formal requirements of the
study process, as well as all final and course-related performance records.

Information concerning the study program, process of education, admission re-
quirements and the compensation regulations for students with disabilities are

documented and published.
Summary

The examination system is designed to assess students’ achievement of the pro-
gram'’s educational objectives and intended learning outcomes. Different assess-
ment schemes are applied depending on the module type. In theoretical mod-
ules, student performance is assessed through a combination of continuous
formative assessments and midterm examinations (50%) and a final examination
(50%). Modules with theoretical and practical components allocate 60% of the
grade to midterms, continuous assessments, and practical examinations, and
40% to the final examination. Internship modules are assessed jointly by field
preceptors and academic supervisors, combining continuous workplace-based
assessment (e.g. OSCEs and case studies) with documentation, reports,

31



assignments, and final presentations. The graduation project is evaluated
through continuous assessment (40%) and a final written proposal and presen-
tation (60%).

Examinations follow clearly defined timelines within each semester. Midterm ex-
aminations are typically conducted in weeks 5-6 and weeks 10-11, while final
theoretical and practical examinations take place between weeks 16 and 19. Con-
tinuous assessment activities are announced at the beginning of the semester.
Regulations governing exam repetition allow students with approved excuses to
retake missed assessments within specified timeframes, including designated
periods during the semester and, for final examinations, in the subsequent se-
mester. Students who were absent from exams and submitted an institutionally
approved excuse within two weeks were required to retake the exams. This is
implemented for final exams, midterms, and quizzes. Additionally, the finals will

be repeated in the second week of the subsequent semester

Across the full program, students complete a substantial number of summative
assessments. These include 35 practical examinations (comprising laboratory-
based, analytical, and simulation-based assessments such as OSCEs), 111 mid-
term examinations, and 62 final examinations.

The grades are distributed as follows:

Grade Weight Grade Weight
0,
95- 100 A+ = 5

Excellent *

90- < 95 Excellent A 3.75 4.75
85-< 90 Very Good * B+ 3.5 4.5
80- < 85 Very Good B 3 4
75- < 80 Good * C* 2.5 3.5
70-< 75 Good C 2 3
65-< 70 Pass * D+ 1.5 2.5
60- < 65 Pass D 1 2
60> Fail F 0 1

Transparency is ensured through the systematic publication of relevant aca-
demic and organizational information. The study plan, curriculum structure,
course sequencing, and credit requirements are available via the program hand-

book, college website, and academic portal. Information on teaching methods,

32



assessment procedures, progression rules, admission requirements, and exami-
nation regulations is published through official University platforms and course
documentation. Policies concerning compensation measures for students with
disabilities or other disadvantages are defined in line with a non-discrimination
approach, while observing professional and safety requirements. Information on
extracurricular activities, learning opportunities, research projects, and commu-
nity engagement is regularly updated and made accessible through institutional
communication channels. In addition, key information for prospective and cur-
rent students, graduates, and the public—such as intended learning outcomes,
qualifications awarded, student performance indicators, and graduate employ-
ment data—is publicly available through University and college websites and of-
ficial reports (SER 5.1.1).

Judgment

The University uses a continuous assessment process to ensure the quality of
education for its students. The study programs have a course-related examina-
tion system. Its implementation, including the grading system, course load reg-
ulations, repetition of courses and exams is regulated and transparent for the
students. From the experts’ point of view, the examination serves to determine
whether the envisaged qualification objectives have been achieved. These exam-
inations are focused on students’ knowledge and competences. With regard to
assessment design, the rationale for implementing two midterm examinations
instead of one is to provide students with an opportunity to improve their perfor-
mance within the semester. This structure allows students to compensate for an
initial weaker performance and to adjust their learning strategies. Feedback is
provided after each midterm examination. The final examination, which must be
passed independently, accounts for either 40 or 60 % of the total course grade,
depending on the course type (theoretical, theoretical with practice, practical)
with the remaining 50% distributed across semester assessments. The students
on site confirm that this organization is feasible and appropriate for them, which
the experts acknowledge. Thus, the experts conclude that the examinations, alt-
hough numerous, serve to determine whether the envisaged qualification objec-
tives have been achieved or not and are focused on students’ knowledge. How-
ever, the experts recommend closely supervising that the workload remains
feasible.
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The requirements to students’ performance in examinations are regulated and
published in the course specifications. The frequency of examinations, as well as
their organizations, is appropriate. The University guarantees that students with
chronic illnesses receive appropriate accommodations regarding time limits and
formal requirements of the study process, as well as all final and course-related

performance records.

The University ensures that information regarding its activities, particularly its
academic programs, is easily accessible to prospective and current students,
graduates, and other stakeholders, as well as the general public. The published
information includes detailed insights into the selection criteria for programs, in-
tended learning outcomes, qualifications awarded, and the procedures em-
ployed for teaching, learning, and assessment. Furthermore, pass rates and
available learning opportunities to students as well as graduate employment in-
formation are shared. The experts also recommend providing additional infor-
mation with the graduation certificate: To increase international comparability,
the University could use the template for Diploma Supplements developed by
the Council of Europe, European Commission and UNESCO.

Decision

From the experts’ point of view, the requirements of this criterion are fulfilled.

3.5 Teaching staff and material equipment

In accordance with ESG 1.5 Teaching Staff and in line with ESG 1.6 Learning Re-
sources and student support

Professionalism and a sufficient number of human resources assure the success-
ful implementation of the study program. Qualifications of the teaching person-
nel correspond to the requirements of the study program. Recruitment and ap-
pointment of teaching positions are appropriate. Interdisciplinary links to other
study programs are taken into consideration.

Measures for the professional and personal development of the teaching person-
nel are provided.

Qualitative and quantitative sufficiency of the equipment and space resources
assures the successful implementation of the study program.
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Summary

In the first semester of the 2024/2025 academic year, the Doctor of Pharmacy
(Pharm.D.) program is supported by a total of 68 full-time teaching staff mem-
bers:

Professor Associate Assistant Lecturer Demonstrator Total
Professor Professor

Male Section

Female Section
Total Number

The staff is distributed across male and female sections, reflecting the program’s
two-section structure. Of the total faculty, seven members are currently on aca-
demic leave pursuing postgraduate qualifications. The program includes 190
program-specific credit hours, with an average student workload of 18 credit
hours per week. Teaching is organized into two sections (one male and one fe-
male), each divided into two groups. Based on this structure, the cumulative
weekly contact teaching load amounts to 760 hours. With an average teaching
load of 13 hours per instructor per week (determined according to national regu-
lations by academic rank) the calculated staffing requirement is approximately
58 instructors. The available academic staff exceeds this requirement, ensuring
that teaching obligations are met adequately.

The overall student-to-instructor Ratio is 11:1.

The College of Pharmacy prepares a bi-annual operational plan to determine
staffing needs. Department heads submit required staff numbers for approval
through the Dean and the Vice President for Educational Affairs. Approved posi-
tions are publicly advertised, and recruitment follows defined selection criteria,
including academic qualifications, teaching experience, research activity, com-
munity service, and interview performance, with all credentials verified prior to
appointment (SER 7.1.2).

The University supports the continuous professional development of teaching
and administrative staff through regular workshops and seminars. Training pro-
grams are coordinated by the Training and Academic Development Administra-
tion under the Deanship of Quality and Development and cover areas such as
teaching, research, information technology, administration, quality assurance,
accreditation, and personal skills. Training opportunities are announced
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centrally, and staff may register online for workshops offered in both on-site and
online formats. In addition, the College of Pharmacy provides discipline-specific
workshops and seminars, including annual orientation and training sessions for
newly appointed faculty members (SER 7.1.3).

According to the University, the College of Pharmacy provides well-equipped ed-
ucational and research facilities in both the male and female sections, located in
separate campus buildings. Teaching spaces include classrooms equipped with
standard instructional tools, as well as computer laboratories, seminar rooms,
and study areas. In addition, the College maintains specialized laboratories for
pharmaceutical sciences, including a cell culture unit and an animal facility,
which are equipped with modern instrumentation to support practical training
and research activities (SER 7.3.1).

The library provides access to a wide range of print and digital resources in phar-
maceutical sciences. The collection includes textbooks, journals, and reference
materials covering clinical practice, research methodologies, and drug develop-
ment, and is regularly updated in coordination with academic departments. Fac-
ulty members contribute to collection development by recommending new titles,
with multiple copies acquired for high-demand resources. The library is open on
weekdays and offers access to key electronic databases, including the Saudi Dig-
ital Library, Access Pharmacy, SciFinder, and Scopus, supporting both teaching
and research activities. In addition, the College of Pharmacy provides state-of-
the-art computer and media facilities. Students and faculty have access to com-
puter laboratories equipped with specialized pharmaceutical software, high-
speed internet, and campus-wide Wi-Fi. Continuous technical support is pro-
vided by the University’s IT services to ensure the reliability and functionality of
all digital learning resources (SER 7.3.2).

The Pharm.D. program provides dedicated resources to support teaching and re-
search activities in alignment with the curriculum. Each academic year, the La-
boratory and Educational Needs Unit compiles a list of required laboratory equip-
ment, chemicals, and consumables based on curriculum requirements. The list
is reviewed and approved at both college and University levels to ensure ade-
guate support for practical training and student-centered learning (SER 7.3.4).

Judgment
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New teaching staff is thoroughly briefed about the programs and their teaching
responsibilities before they start teaching. Overall, the teaching and academic
staff at the Taibah University shows a very high level of commitment and poten-
tial for the execution as well as further development of the study program they
are responsible for. The experts conclude that there is a strong corporate identity
and positive group dynamics among the University and the faculty administra-
tion. As motivations to teach at the Taibah University the faculty cites the good

working environment, young and motivated teaching staff and good reputation.

The experts find the number of human resources allocated to the program to be
sufficient to carry out its functions. The teaching staff is well qualified and in pos-
session of academic and technical credentials and experience adequate to their
tasks. All academic staff are employed on a full-time basis. The reported student—
teacher ratio of approximately 1:11 is considered appropriate for a clinically ori-
ented program and supports individualized supervision, particularly in labora-

tory and practical components.

The University informs its employees about opportunities for personal and pro-
fessional development transparently, and actively encourages their participation
in workshops, training courses and conferences intended to improve their abili-
ties, which is confirmed during the talks with the staff on site. With regard to
research support, the University provides access to research laboratories and a
central scientific research center. Funding is available through university alloca-
tions, national research funds, and grants for clinical studies. Research perfor-
mance is monitored through defined indicators, including participation in na-
tional and international conferences. While staff expressed general satisfaction
with research support, there is a perception that funding opportunities could be
expanded, particularly with regard to the frequency and volume of competitive
research grants. The experts note that research funding is available but highly
competitive and recommend to further expand it in terms of frequency and vol-

ume.

The experts visited the premises of the College of Pharmacy, where the skills labs
of the Bachelor study program “Doctor of Pharmacy” are located. The skills labs
are equipped with all relevant devices. From the experts’ point of view, the qual-
ity of the laboratories and clinical areas used to train students in the program are
sufficient. The experts further recognize the importance of the planned Medical
Campus for the visibility and future development of the program. The

37



development of the new building and expanded facilities should be implemented
in a timely manner to support simulation-based teaching and further research

activities.

Overall, the experts concluded that the Bachelor study program “Doctor of Phar-
macy” has ample teaching facilities at its disposals. The available resources are
considered satisfactory and appropriate for the current scope of the program.
Budget allocation for equipment, maintenance, consumables, and research ac-
tivities is supported by both internal funding and external collaborations. A for-
mal agreement with King Abdullah University of Science and Technology
(KAUST) allows access to highly equipped laboratories, thereby strengthening
the research infrastructure beyond the university’s own facilities. Continued in-
vestment and forward-looking development are encouraged to maintain this

standard.
Decision

From the experts’ point of view, the requirements of this criterion are fulfilled.

3.6 Quality assurance

In accordance with ESG 1.1. Policy for Quality Assurance and ESG 1.10 Cyclical
External Quality Assurance.

In line with ESG 1.7 Information Management and taking into consideration ESG
1.9 On-going Monitoring and periodic review of programs.

The University has developed and documented a concept of quality assurance in
education process, teaching and research, which serves as the basis for the qual-
ity-oriented development and implementation of the study program.

The results of the internal quality assurance management are applied for the con-
tinuous development of the study program. In doing so, the University takes into
close consideration the quality evaluation results as well as the analyses of stu-
dents’ workload, their academic accomplishments and feedback from graduates.

Summary

The Doctor of Pharmacy program is embedded within the University-wide quality

assurance system administered by the Deanship of Development and Quality.
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Program performance is monitored using a structured set of Key Performance
Indicators (KPIs), including nationally defined indicators and additional program-
specific measures related to teaching, research, and community engagement.
The program’s mission, objectives, and learning outcomes are subject to regular
review to ensure continued relevance and alignment with academic standards.
Learning outcomes are clearly defined and systematically assessed through an
established Program Learning Outcome Assessment Plan. Program develop-
ment and modification are guided by formal governance procedures and in-
formed by course reports, annual program reports, and feedback cycles.

Quality assurance is supported by strategic and operational planning processes
aimed at continuous improvement. Performance data are collected through sur-
veys and statistical analyses and benchmarked internally and externally. Over-
sight responsibilities are shared among college leadership, academic depart-
ments, and the Quality Assurance and Accreditation Unit. Continuous monitoring
of completion rates, graduate employment data, and teaching and learning strat-
egies ensures that the program remains effective and responsive to identified
areas for improvement (SER 8.1.1).

Students, alumni, and employers are actively involved in quality assurance
through surveys, focus groups, and advisory committees. External quality assur-
ance outcomes, including accreditation reviews, are used to inform curriculum
development and improvement plans, whose implementation is monitored
through structured reporting cycles. Module evaluations are conducted regularly
at course and program levels and lead to targeted adjustments. The practical rel-
evance of the program is assessed using multiple indicators, including student
satisfaction, field and clinical evaluations, alumni and employer feedback, licen-
sure examination results, retention rates, and employment outcomes. Student
workload and feasibility are reviewed on a regular basis. The standard workload
ranges from 12 to 18 credit hours per semester, with regulated flexibility for high-
achieving students and those with special circumstances, supported by struc-
tured academic advising (SER 8.1.2).

The following statistics were provided (SER 8.1.7):
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Graduation rate of three cohort

2022 2023 2024
Male Female Male Female Male Female
Cohort Enrolled 10 34 15 31 18 31
Graduated Successfully 8 31 14 29
Number of students in each level as 2" semester 2024/2025

Student Level (Total) M F

Level 2 (109) 32 77

Level 4 (110) 41 69

Level 6 (95) 38 L7

Level 8 (80) 30 50

Level 10 (70) 25 45

Level 12 (49) 18 31

2023-2024 cohort (Male-Female)

Year 1 Year 2 Year 3 Year 4 Year 5 Year 6

Years 2018 2019 2020 2021 2022 2023
Student Categories M M M M M M

1

Total cohort enrolilment 15

Withdrawn (drop-out
rates)

Total graduated
successfully

1 0 0

14
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Graduation rate of three cohorts

1445 1446 1447
(2022/2023) (2023/2024) (2024/2025)
Male Female Male Female Male Female
Cohort Enrolled 9 31 14 36 18 32
Graduated Successfully 8 21 9 31 14 35

2023-2024 cohort (Male-Female)

Year 1 Year 2 Year 3 Year 4 Year 5 Year 6
Years 2018 2019 2020 2021 2022
Student Categories M M

Total cohort enrolilment 14

Withdrawn (drop-out
rates)

Total graduated succes-
sfully

Retained till year end 14 -

Judgment



From the experts’ point of view, the University has a well-structured system of
quality assurance implemented across all of its units. The University has devel-
oped and documented a concept of quality assurance in the education process,
teaching and research, which serves as the basis for the quality-oriented devel-
opment and implementation of the study program “Doctor of Pharmacy”.

The University consistently monitors and periodically reviews its programs to
ensure alignment with established objectives, responsiveness to the evolving
needs of students and society, and the facilitation of continuous program im-
provement. These systematic reviews are integral to the University's commit-
ment to maintaining the relevance of study programs and fostering a supportive
and effective learning environment for students. The evaluation process encom-
passes various aspects, including the regular examination of program content in
light of the latest research in the discipline, consideration of changing societal
needs, assessment of student workload, progression, and completion rates, eval-
uation of the effectiveness of procedures for student assessment, collection of
feedback on student expectations, needs, and satisfaction regarding the pro-
gram, and examination of the suitability of the learning environment and support
services for the program's objectives.

The University possesses a robust data collection system and gathers compre-
hensive data on its study programs and other activities. The information gath-
ered depends, to some extent, on the type and mission of the institution. Various
KPIs are captured. Staff performance is monitored through systematic student
evaluations conducted at the end of each semester. Based on these evaluations,
course reports are developed, which include analysis of student feedback. Neg-
ative comments are reviewed and validated before further action is taken. If
teaching performance is evaluated as unsatisfactory, the respective staff member
is contacted and encouraged to adopt alternative teaching strategies or pedagog-
ical approaches. This process reflects a developmental rather than purely correc-

tive orientation.

Student progression, success rates, and dropout rates are inherent considera-
tions in the analytical processes. With an established feedback mechanism, the
University regularly measures student satisfaction with their programs, the
learning resources and the available student support. The University also actively
tracks and analyzes the career paths of its graduates. The collected information

are integrated into its existing internal quality assurance system. Mechanisms
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are in place to ensure that the perspectives of students and staff are considered
in decision-making processes.

Regular program reviews and revisions are conducted, actively involving stu-
dents and other stakeholders in the process. The information collected from
these reviews undergoes analysis, and program adaptations are made to ensure
the program is up-to-date. Any actions planned or taken as a result of these re-
views are communicated to all relevant stakeholders. Furthermore, the Univer-
sity ensures the publication of revised program specifications, fostering trans-
parency and keeping stakeholders informed of changes resulting from the

systematic review process.

Student involvement in quality assurance processes is structured and formalized.
A student representative committee exists across all academic levels, ensuring
broad representation. In addition to anonymous course evaluations, focus group
meetings are organized at the end of each semester between the dean, vice dean,
and representatives of each student cohort. The experts were informed that stu-
dents perceive these mechanisms as effective and that they feel their feedback is
taken seriously. On top of that, the experts recommend systematically collecting
guantitative data on student workload within course evaluations to verify align-

ment between intended and actual workload.
Decision
From the experts’ point of view, the requirements of this criterion are fulfilled.

3.7 Gender equality and equal opportunities

The University’s actions on the provision of gender equality and promotion of
equal opportunities for students with particular living circumstances are imple-

mented in a transparent manner.

Summary

Taibah University is committed to gender equality and non-discrimination as
core institutional principles, as defined in its Ethical Professional Code, which

explicitly rejects discrimination based on gender, religion, origin, or social
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background. These principles are consistently implemented within the Doctor of
Pharmacy program at the College of Pharmacy. Although the University operates
within a gender-segregated structure, the program ensures equal academic
standards for male and female students. Curriculum content, learning outcomes,
teaching methods, assessment procedures, and academic requirements are
identical across both sections. Governance structures support equal representa-
tion, including the appointment of female vice-chairs in departments led by male
chairs, and female leadership roles at college and departmental levels (SER
9.1.1).

Female and male students have access to separated and equal equipped labora-
tories, research facilities, teaching staff, extracurricular activities, research pro-
jects, and community engagement initiatives. Faculty members may teach
across sections as required to ensure instructional quality and scheduling flexi-
bility. Student support services, including childcare facilities, counseling ser-
vices, and medical care, are available to all students and contribute to equal par-
ticipation opportunities. Student satisfaction surveys indicate high overall
satisfaction, with particularly positive feedback from female students regarding
academic support and access to services (SER 9.1.2).

With regard to students with disabilities or chronic ilinesses, the program applies
a non-discrimination approach while maintaining physical fithess requirements
aligned with professional standards. Students with non-infectious chronic condi-
tions may be admitted provided there is no risk to themselves or others. The
University ensures barrier-free access, offers flexible examination scheduling,
adjusted study loads where appropriate, and individualized academic support
plans in coordination with academic advisors. Medical and counseling services
are available to support students’ health and well-being throughout their studies
(SER 9.1.3).

Judgment

The University demonstrates its strong commitment to the provision of equal
opportunities for all students and shows openness for diversity and social devel-
opment. Overall, the experts conclude that the University’s actions on the provi-
sion of gender equality and promotion of equal opportunities for students with
particular living circumstances are implemented in a transparent manner. The

43



experts further positively acknowledge that the first female president of a gov-
ernmental university in Saudi Arabia is working at Taibah University.

Decision

From the experts’ point of view, the requirements of this criterion are fulfilled.
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4 Conclusion

From the experts’ point of view, the Pharm.D. program is well positioned within
the institutional and national higher education framework. The evaluation pro-
cess was characterized by constructive dialogue and openness, reflecting a
strong commitment to continuous development. The experts particularly
acknowledge the young and dynamic academic team and the high level of moti-
vation demonstrated by both staff and students. The program benefits from a
clearly articulated strategic vision, including the planned expansion toward post-
graduate programs in areas such as Industrial Pharmacy, Pharmaceutics, and
Nanotechnology. This strategic orientation is considered coherent and aligned

with labor market needs and national development priorities.

Internationalization is identified as a strategic goal. Both students and faculty
members expressed strong interest in expanding international exposure. The ex-
perts therefore encourage further efforts to strengthen international collabora-
tion and mobility.

Based on the information from written documents and the results of the site visit,
the experts came to the conclusion that the study program “Doctor of Pharmacy”
offered at the Taibah University fulfils the above-described criteria. Hence, the
experts recommended that the Accreditation Commission of AHPGS make a pos-

itive decision regarding the accreditation of the study program.

For the continuous development of the study program, the experts have outlined

the following recommendations:

- The experts recommend systematically collecting quantitative data on stu-
dent workload within course evaluations to verify alignment between in-
tended and actual workload.

- Collaborations with other institutions, particularly international universi-
ties and research centers, should be further expanded in order to
strengthen the international profile of the university. The establishment of
short-term mobility formats, such as summer schools, and the use of ex-
isting international staff networks are encouraged.
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Research activities and publication output should continue to be strength-
ened in order to enhance academic visibility and postgraduate develop-

ment.

The planned master’'s programs should be pursued consistently to estab-
lish a clear academic progression pathway within the pharmaceutical sci-

ences.

The development of the new building and expanded facilities should be
implemented in a timely manner to support simulation-based teaching
and further research activities.

The University should closely supervise that the workload remains feasi-
ble.
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5 Decision of the Accreditation Commission

Decision of the Accreditation Commission May 11, 2026

This resolution of the Accreditation Commission of the AHPGS is based on the
University’s application, as well as the expert review and the site visit covered in
the Assessment Report.

The site visit of the University took place on February 02-03, 2026, according to
the previously agreed-upon schedule.

The accreditation procedure is structured according to the Accreditation Criteria
developed by the AHPGS. The Accreditation Criteria are developed by the AHPGS
in close accordance with the existing criteria and requirements valid in the Fed-
eral Republic of Germany and based on the “Standards and Guidelines for Qual-
ity Assurance in the European Higher Education Area” (ESG), established by the

European Association for Quality Assurance in Higher Education (ENQA).

The Accreditation Commission of the AHPGS discussed the procedural docu-
ments and the vote of the expert group of the University regarding the Assess-
ment Report.

The Bachelor study program requires the obtainment of 214 credit hours accord-
ing to the internal credit hour system. The regulated study period in the program
“Doctor of Pharmacy” is six years (twelve semesters): five years of academic
coursework, including a research-oriented graduation project, followed by a one-

year internship.

The study program comprises 76 modules, out of which 65 are obligatory and 11
are compulsory optional modules. The (main) language of instruction is English.
The Bachelor study program “Doctor of Pharmacy” is completed with awarding
of the academic degree “Bachelor of Pharmacy”. Admission takes place every
fall semester. The first cohort of students was admitted to the study program in
the academic year 2012/2013.

The Accreditation Commission of the AHPGS considers that all Accreditation Cri-
teria are fulfilled and adopts the following decision:

The Bachelor study program “Doctor of Pharmacy” is accredited for the duration
of five years until September 30, 2031. The accreditation is based on the circum-
stances described in the Assessment Report.
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For further development and enhancement of the study program, as well as of
the University as a whole, the Accreditation Commission of the AHPGS supports

the recommendation articulated in the Assessment Report.

An appeal against this decision may be filed within two weeks of its notification.
The appeal must be submitted in writing or recorded at the office of AHPGS
Akkreditierung gGmbH, Sedanstral3e 22, 79098 Freiburg, and must include a

statement of reasons.
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