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A About the Accreditation Process

ASIIN General Criteria, as of December 10, 2015

Subject-Specific Criteria of Technical Committee 06 — Engineering and Management,
Economics as of September 20, 2019




B Characteristics of the Degree Programmes

a) Name

Final degree
(origi-
nal/English
translation)

b) Areas of
Specialization

c) Corre-
sponding
level of the
EQF®

d) Mode of
Study

e) Dou-
ble/Joint
Degree

f) Duration

g) Credit
points/unit

h) Intake rhythm &
First time of offer

Industrial Econom-

Clr nhan/B.Sc

Energy Econom-

Full time

~

8 semes-

132 Viet-

Once a year;

ics

ics and Policy; ters names CP 2009
Renewable
Energy and
Energy Usage

Efficiency

Industrial Man-
agement

Clr nhan/B.Sc

~

132 Viet-
names CP

Operations 6 Full time 8 semes-
Management; ters

Logistics and
Supply Chain
Management

Once a year;
2002

Business Admin-
istration

C(l* nhan/B.Sc

132 Viet-
names CP

Business Start- 6 Full time 8 semes-
Up; Marketing; ters
Information and
Business Intelli-
gence

~

Once a year;
1992

Established in 1956, the Hanoi University of Science and Technology (HUST) is a federal
university committed to human development, high-quality workforce training, scientific
research, technological innovation, and knowledge transfer that serves the country and
the global society. HUST describes itself as research-oriented, multi-disciplinary and serv-
ing the practical development of the country. This higher education institution (HEI) has a
large network of domestic and international cooperation partners in both education and
industry. HUST offers 67 undergraduate programs, including 34 standard programs, 27
honors programs (advanced programs), six international joint programs as well as 35 mas-
ter programs and 32 doctoral programs. The programs at HUST are divided into standard
and advanced programs, where advanced programs are fully taught in English, with the
exception of one program in Thai. None of the programs under review are characterized
as advanced program.

The three bachelor programs under review are situated at the school of Economics and
Management (SEM). This school was established in 1965 and represents the only non-
technology school at HUST. SEM works interdisciplinary between management and eco-

*EQF = The European Qualifications Framework for lifelong learning




B Characteristics of the Degree Programmes

nomics providing its students additionally basics in engineering. The total number of stu-
dents was 759 in 2022 including next to bachelor students also master and PhD students.

For the Bachelor’s degree program Industrial Economics (BIE), the institution has present-

ed the following profile on their website:

“The Bachelor’s degree programme B.Sc. Industrial Economics with a duration of four
years specializes in economics and energy politics, renewable energy and energy efficien-
cy, which help train future managers in the industrial and energy sector.

The programme equips students with basic scientific knowledge, necessary technical,
economic and managerial knowledge to effectively manage activities in energy-industries
combined with critical thinking and professional working skills in multidisciplinary and
national environments.

Career opportunities for graduates are as follows:

e Specialists in analysis, planning operations in organizations and industrial enter-
prises and energy

e Specialists in energy monitoring and control for enterprise.

e Energy policy-makers and specialists in state management agencies.

e Project managers and coordinators.

e Experts and consultants in industry - energy consulting units.

e Working at reputable enterprise: Vietnam Electricity (EVN), Vietnam Oil and Gas
Group (PVN), etc.”

For the Bachelor’s degree program Industrial Management (BIM), the institution has pre-

sented the following profile on their website:

“The Bachelor’s degree programme B.Sc. Industrial Management with a duration of four
years specialises in production management, logistics and supply chain management,
which provides students with knowledge of the design and management of human-
materials-equipment integrated systems.

Industrial Management students are trained to understand and participate in the opera-
tions of industrial organizations and enterprises such as production planning, warehouse
management, product quality management and process optimization of production or
service processes.



B Characteristics of the Degree Programmes

Career opportunities for graduates are as follows:

e Production planning and control specialists.

e Materials purchasing and stock managing specialists.

e Product quality control and management specialists.

e Supply chain and logistics system manager.

e Consultants in design and improving production and service processes.

e Working at reputable enterprises: Toyota Vietnam, Samsung Vina, Tien Phong
Plastic, Hoa Phat Group, etc.”

For the Bachelor’s degree program Business Administration (BBA), the institution has pre-

sented the following profile on their website:

“The Bachelor’s degree programme B.Sc. Business Administration with a duration of four
years focuses on corporate governance, marketing and human resource management to
provide knowledge about business functions as well as processes and understanding of
organizations and businesses in the global economy today.

The programme also equips students with effective communication skills to work in a
professional environment, to understand cultural differences, to evaluate critical issues
and to apply important business competencies in entrepreneurship.

Career opportunities for graduates are as follows:

e Specialists work in many different departments such as administrative depart-
ment, sales department, accounting and finance department, etc. at companies
relating to manufacturing and service sectors.

e Specialist in charge of preparing and implementing economic contracts.

e Specialists in marketing planning and strategy establishing; sales; marketing com-
munications, research and market forecast.

e Specialist in recruitment, training, human resource management in enterprises.

e Business start-ups and entrepreneurships.

e Researchers and consultants on brand design and management, control models,
and internal evaluation of organizations and enterprises.

e Working at reputable enterprises: VinGroup, Vietnam Airlines, Samsung Vina, etc.”



C Peer Report for the ASIIN Seal

1. The Degree Programme: Concept, content & implemen-
tation

Criterion 1.1 Objectives and learning outcomes of a degree programme (intended quali-
fications profile)

Evidence:

o Programme Learning Outcomes

e Module handbooks of all study programs

e Objective-Module-Matrices

e HUST webpage https://en.hust.edu.vn/home

e SEM webpage https://sem.hust.edu.vn/en/home
e Self-Assessment Report

e Discussion at the audit

Preliminary assessment and analysis of the peers:

In the self-assessment report (SAR), HUST presents the bachelor programs Industrial Eco-
nomics (BIE), Industrial Management (BIM) and Business Administration (BBA). The con-
cept of all programs was created follows the regulations of the Vietnamese government
as well as international universities around including Europe and the USA. Further devel-
opment included both cooperation with international partner universities as well as na-
tional and international partners from the industry with the focus to uphold international
high standard and educate graduates for the demand of the Vietnamese market. Major
updates on the content of each of the three programs under review is conducted every
two years in cooperation with national and international partners and the results of vari-
ous surveys (see criterion 6).

The bachelor program BIE has the following program objectives (POs):
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Table 1. 2: POs of the BIE program

PO Descriptions

PO1. [ Able to demonstrate knowledge of and proficiency in the terminology. theories. concepts,
practices and skills specific to the field of industrial ecnomics and management.

. £ SITE N g & i < fessi K ¢

PO2 Able to demonstrate knowledge and proficiency for professional work and/or further
learning

PO3. | Able to exhibit competency in applying social skills to work effectively in a
multidisciplinary managerial group and in an international environment

. £ 2 1bi 3 i d _I 2 = € ds 1 2 111 C

PO4 Able to exhibit competency in applying the knowledge and reasoning skills to produce
creative economic and business solutions in the situation of globalization. knowledge
economy. and increasingly competitive environment

POS5. | Able to perform autonomy. well-developed judgement of knowledge and responsibility.,
qualified in health to adapt national requirements.

Following the POs, the HEI stated project learning outcomes (PLOs) to demonstrate the
skills which should be achieved by every student. These include on one side expertise in
the field of industrial economics and on the other side personal and social skills. The stu-
dents learn the basics in the fields of mathematics and technical sciences, which apply in
this program specifically to the complex of energy management. Graduates of this pro-
gram shall be able to develop business ideas and be able to find solutions on a global
market. Soft skills imparted in the program include organization and problem solving skills
in addition to social skills necessary to work in a multi-disciplinary and international work-

ing environment.

The bachelor program BIM has the following POs:
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Table 1. 6: POs of the BIM program

PO Descriptions

PO1. | Master of the knowledge of the professional basis for different jobs in the field of
production and service operation management.

PO2. | Master and apply the professional and personal skills necessary to carry out the
work

PO3. | Have social skills neccessary to work effectively in a multidisciplinary managerial
group and in an international environment

PO4. | Have the capacity to develop effective production managagement solutions in the
context of globalization. knowledge economy. and increasingly competitive
environment

POS5. | Have political qualities. consciously serving the people. having health to meet the
requirements of national construction and protection.

Students in the program BIM shall reach qualifications in the technical background of

their subject as well as social and professional skills. The program focuses on the analysis

of economic processes, the evaluation of business and business simulations, particularly

in production, logistics and service operations. Problem-solving skills, quantitative analy-

sis of data and qualitative analysis of information is central in the learning outcomes of

BIM. Graduates are educated on working in international and highly competitive envi-

ronments. Their skills include communication skills as well as awareness between eco-

nomic measures and business solutions.

The bachelor program BBA has the following POs:

10
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Table 1. 10: POs of the BBA program

PO Descriptions

PO1. | Able to demonstrate knowledge of and proficiency in the terminology. theories,
concepts. practices and skills specific to the field of economics and business
administration.

PO2. | Able to demonstrate knowledge and proficiency for professional work and/or further
leamning

PO3. | Able to exhibit competency in applying social skills to work effectively in a
multidisciplinary managerial group and in an international environment

PO4. | Able to exhibit competency in applying the knowledge and reasoning skills to
produce creative economic and business solutions in the situation of globalization.
knowledge economy, and increasingly competitive environment

PO5. | Able to perform autonomy, well-developed judgement of knowledge and
responsibility. qualified in health to adapt national requirements.

In the program BBA, the learning outcomes are based on a general and specialized
knowledge to analyze, evaluate, compute and simulate economic and business processes.
Achieved working skills educate the students to work independently, recognize priority
problems and collect sufficient data and information so solve the problems. This requires
an understanding of the business environment in a global context and the capabilities to
develop business ideas and solutions. Soft skills include communication, presentation and

negotiation.

These descriptions of the three bachelor programs under review are accompanied by
learning module matrices for each programme, matching learning objectives, modules
and the ASIIN Subject-Specific Criteria (SSC) of the ASIIN technical committee 06 (Engi-
neering Management, Economics). The expert panel notes, that a short description of the
presented learning outcomes is currently missing in the included diploma supplements,
which is further discussed in criterion 5.2.

During the discussion of the on-site visit, the representatives of the rector’s office explain
the experts, that from the curriculum to the lectures, the purpose of HUST is teaching
knowledge as well as providing and improving skills and competency. To ensure that stu-
dents meet the requirements of the job market, the communication with the stakehold-
ers is essential. The university works closely with their stakeholders and alumni and col-
lects feedback from recruiting offices, fresh graduates, graduates with one year of experi-
ence and companies employing gradates. On this basis and additional surveys (see criteri-
on 6), the curriculum is improved every semester, but larger changes are implemented
every two years (see criterion 1.3). During this process, companies are actively invited to

11
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improve the curriculum. SEM hereby names as one example the power energy company
EVN (one of the main energy national providers), which supported the last update of the
program BIE. The stakeholder confirm the peers, they see a strong mutual benefit in co-
operating with HUST since the company can benefit from the modern input from the in-
dustry and the company has the advantage of the theoretical knowledge from the staff.
Further, the representatives from the industry mention they value the students during
internships due to their various technical skills, their flexibility and their fast learning ca-
pabilities. According to them, graduates from the programs under review at HUST are
better educated to meet the job requirements, therefore they need less training within
the company to perform their jobs within the new working environment.

In the discussion with the program coordinators, the expert panel questions if there is a
certain overlap of the programs concerning their defined similar program objectives. The
program coordinators insist that this refers simply to the statement and that the action
taken to reach the objectives are different in each program. They explain that especially
the bachelor programs BIM and BIE were created based on the high demand of the labor
market. BIM was created as an interdisciplinary program while BIE was created in context
of the national energy management market.

On the qualification goals of the programs, the teaching staff assures the peers, that the
future of all programs are carefully considered. They explain the peers to rename the
program of Industrial Economics to increase in accordance to the content of the program
(see criterion 1.2). In the program BIM, the focus will remain on logistics, manufacturing
and productivity (improvement), which is in agreement with the name and specializations
of the program BIM. The teaching staff further mentions to the peers that one difference
of their program BIM to other national programs is their combination of Industrial Engi-
neering and Industrial Management.

The peers can follow the explanations of all parties involved in the discussion and appre-
ciate the close cooperation between SEM and its stakeholders. They conclude that the
objectives and intended learning outcomes of all degree programmes under accreditation
are consistent with the level 6 of the European Qualification Framework (EQF) aimed at
and adhere to the relevant ASIIN SSC. In their opinion, the objectives and learning out-
comes of the degree programme (i.e. the intended qualifications profile) are described in
a brief and concise way. They are well-anchored, binding and easily accessible to the pub-
lic, i.e. to students, teaching staff and anyone else interested. The expert panel considers,
the aims and learning outcomes are viable and valid and confirm they are analyzed on a
regular basis with the intention to improve the programs and further develop their con-
tent. Overall, the experts agree, the intended qualifications profile allows the students to

12
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take up an occupation, which corresponds to their qualification (professional classifica-
tion).

Criterion 1.2 Name of the degree programme

Evidence:

e Programme Learning Outcomes
e Diploma and Diploma Supplements
e Self-assessment Report

e Discussions during the audit

Preliminary assessment and analysis of the peers:

HUST explains in the SAR, the names of all bachelor programs under review were chosen
to best represent the content of the study program and follow the guidelines of the Min-
istry of Education and Training. In the discussion during the on-site visit, the experts are
especially interested in the similar names between the program BIE and BIM. The pro-
gram representatives explain, that there is no clear understanding of the terms manage-
ment and economics in Vietnam, which is one reason they intend to change the bachelor
program name of Industrial Economics. When the program was established, it was named
“Energy Economics” representing the focus of the program on energy management and
the cooperation with partners of energy market in Vietham. Afterwards, the Ministry of
Education and Training changed their regulation withdrawing the availability of this par-
ticular program name. At that time, Industrial Economics was the most suitable list avail-
able; however, the program coordinators admit, this name was not well received by the
stakeholders creating a challenge for alumni of this program. Today, due to further
change in government regulation, additional names for bachelor programs are available
and thus HUST has applied to adapt a name to “Sustainable Energy Management” to re-
flect the main focus on energy of the program. The program representatives expect the
new name might also be more attractive for students.

In the discussion with the students, they report to the peers to see no confusion in the
names of the programs, including BIE. While choosing their studies, the followed infor-
mation in brochures, online and during events and therefore choose their study program
with a strong knowledge on the content of the programs. Their decision was predomi-
nately influenced by the job opportunities offered by the program not the name itself.

Nevertheless, the peers strongly support the decision to adapt a more suitable able. In
the opinion of the expert panel, it is essential that the program objectives and curriculum

13
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are in alignment with the title of the study program. For the bachelor programs of BIM
and BBA, the expert panel consider, that the degree programme name already reflects
the intended aims and learning outcomes as well as the main course language.

Criterion 1.3 Curriculum

Evidence:
e Self-assessment report

e Objective-Module-Matrices

e Module handbooks of all programs

e HUST webpage https://en.hust.edu.vn/

e Curriculum design manual

e Discussion during the audit
Preliminary assessment and analysis of the peers:
All bachelor degree programs under review have a standard duration of four years or
eight semesters. The curriculum of each program consists of modules with a total amount
of 123 Vietnamese credits. The curricula are all designed to meet the learning outcomes
and to provide the training necessary to gain the skills necessary in the industry. The cur-
riculum is built up by basic units (mathematics and basic science, English; Complementary

Electives; Law and political Education & Physical and military education) and professional
education (Foundation and core courses; Elective courses; Internship and thesis).

14
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Mathematics
and Basic
Sciences

(32 credits)

v

h 4

4

English Intership
(6 credits) (2 credits)
Thesis

6 credits)
Complementary Electives (9 (6 credits)

credits)

Law and Political Education (/3 Credits)

Physical Education + Military Education
(Certification)

v

Figure 1. 1: SEM Bachelor’s Curriculum Structure

In the HEI's terminology, a “module” consists of several courses within one thematic
group, while each bachelor program is divided into five modules. Module 1 comprises
courses in general education such including political and military training, physical exer-
cise as well as courses on English, Mathematics and Science. Module 2 covers the basics
in economics, management and related professional subjects to create the foundation for
all. Module 3 includes complementary and elective courses from various fields in social
science and humanities-based subjects such as training in communication, teamwork and
research. Module 4 entirely contains elective courses to allow the students to specialize
in their field of interest as well as a mandatory internship at an enterprise. The bachelor
program of BIE offers specifications in the fields of “Energy economics and policy” and
“Renewable energy and energy usage efficiency.” In the program of BIM, in-depth cours-
es focus on topic of “production management” and “Logistics and supply chain manage-
ment.” The program BBA offers a specialization in the fields of “Business start-up”, “Mar-
keting” and “Information and business intelligence.” The final Module 5 combines the
internship and the final thesis in which the students are applying their theoretical
knowledge into practice to demonstrate their ability to analyze, evaluate and solve prob-
lems in their specific area of interest.

The HEI states, that the curriculum is structured to ensure every student can complete
the bachelor degree without exceeding the regular course duration.

15
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Table 2. 1: Bachelor’s Degree programs Development of SEM

Industrial Economics Industrial Management | Business Administration
Credits Credits Credits
&
=
= . ) = - -
= Fields = o _ E o ) 5 »
= 2| E£| B| % 2| £| B| % 2| E| T| %
B 2 e = @ o & 9 =
E = = E = & E = =
o o 9]

Mathematics

—

and Science 32 0 32 24.2 | 32 0 32 242 | 32 0 32 24.2
Foundation

Law and

Political 13 0 13 9.8 13 0 13 9.8 13 0 13 0.8
Education

English 6 0 6 4.5 6 0 6 4.5 6 0 6 4.5

National Defense and Physical Education

2 Foundation and
Core of the 48 0 48 | 36.7 | 48 0 48 | 36.7 | 48 0 48 | 36.7
Major

[¥¥]

Complementary

Skills

4 Concentrations 0 16 16 | 12.1 0 16 16 | 12.1 0 16 16 | 12.1

()
=
[ 2]
—
Ln

5 | Internship 2 0 2 1.5 2 0 2 1.5

P
tLh

Bachelor Thesis | 6 0 6 4.5 6 0 6 4.5 6 0 6

Totals 110 | 22 | 132 110 | 22 | 132 110 | 22 132

The elective courses in all three bachelor programs provide the basis for the students to
specialize within their fields. The program BIE offers elective courses in “energy econom-
ics and policy” and in “renewable energy and energy usage efficiency” whereas the pro-
gram BIM has a focus on either “production management” or “logistics and supply chain
management”. The option in the program BBA are “business start-up”, “marketing” and

“information and business intelligence.”

During the discussion with the program coordinators, they assure the expert panel that
students have to choose their specification with support of their mentor. They are ad-
vised depending on their job aspiration and interest to choose specific elective courses.

Internship

The students are required to enroll in an internship during the third or fourth year of their
studies. The duration of the internship is at least eight weeks according to the SAR. The

16
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students confirm to the peers, they the majority of them voluntarily extend their intern-
ship to four to six months. The students can either actively search for a company to per-
form their internship or accept the support by the SEM to mediate a connection via their
network of alumni and industrial partners. Officially, the students have to send an invita-
tion letter to the enterprise to apply for the internship, followed by an exchange of letters
of agreement and a CV. The universities and the enterprise work together to evaluate the
student’s internship.

The internship provides the students additionally with the possibility to perform inde-
pendent research. During the internship, the student has to regularly send in progress
reports to their supervisor at the university while a second person at the company acts as
a direct supervisor on a daily basis. A final review is evaluated by the supervisor and a
second reviewer from the university. The students confirm to the expert panel, that they
generally receive a scholarship during their internship.

One person from the faculty and one person from the company supervise the internship.
The program coordinators explain that SEM offers the students a great network of coop-
erating companies and alumni but students can also search for an internship partner
themselves. The students value the internship in order to gain experience for their future
career. The students confirm the experts, that the requirements of the internship are
clear to them as it is posted on theirs student platform and social media. The report, it is
easy for them to find a company to perform their internship due to the network of the
university. They further add, the university holds a job fair twice a year, where companies
offering internships are connected with the students searching for open positions.

The peers consider the high motivation of students, lecturers and stakeholders on the
internship as positive. They strongly support the engagement of the students in practical
work outside the university and agree with the current regulations of the internship.

Mobility

The program coordinators and the teaching staff confirm to the expert panel, that they
have many cooperation with international universities to promote student exchange.
They offer scholarships to support outgoing students for their living and tuition fees. The
duration depends on the funding scheme, although most offer an exchange for one se-
mester or one year. The best feasible time for the students to go abroad depends on their
own plan according to the teaching staff, yet they recommend students to go abroad af-
ter the third of fourth semester. This allows the student to complete their English exam,
which are required before going abroad to ensure the students’ English proficiency. Addi-

17



C Peer Report for the ASIIN Seal

tional short-term exchange programs for two to three weeks are also available to stu-
dents.

Currently at SEM, they have six incoming students from Europe, mainly from France and
Germany. These students mainly stay for a duration of up to six months. The abundance
of international students, however, originate from Laos and Cambodia, who often spend
their entire study time at HUST and therefore have to learn Vietnamese to participate in
their programs. In addition, the program coordinators mention various summer schools
with a duration of three to four weeks organized with cooperating universities.

The expert panel approves the possibilities to promote student exchange as HUST and
support the establishment of co-operations and summer school with additional higher
education institutes to promote their school.

The presented curricula of all three programs leave the expert panel with the impression
that these curricula offer a comprehensive overview and sound basis of in the topics of
economics and management. With the integration of the mandatory internship, each
programs provides the students with practical experience in an industry environment.
The peers think, graduates of these programs are competent in research, development
and management related to industrial economics (renewable energies, effective energy
save and use policy), industrial management (production management, logistics and sup-
ply chains management) and business administration (business start-up, marketing, in-
formation and business intelligence) and have good perspectives on the job market. The
curricula appear reasonable and meaningfully designed, thereby ensuring that students
will achieve the above-mentioned learning outcomes. In particular, the auditors come to
see that the students gain the skills and competences defined by the SSC of the Technical
Committee 06.

In the discussion with the peers, the teaching staff assert, that they are involved on a reg-
ular basis to improve the curriculum to integrate the developments in the subject of the
course. Major updates, however, are conducted every two years. In this process, the re-
sults of all surveys with the students, lecturers, and alumni are combined with the sugges-
tions received by industry partners and international collaborations. The last major up-
date of all three study programs under review were done in 2019 integrating new courses
on innovation next to redesigning major subjects. All lecturers confirm their involvement
in the update of the curricula. The teaching staff explain to the peer, that the curriculum
has integrated many elements from different programs around the globe and considers
the Vietnamese market interests due to their good connections to the industry.

18
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In the discussion with the program coordinators, the peers inquire why the curricula of all
three programs contain a high number of courses in mathematics. The program coordina-
tors explained that all degrees receive are interdisciplinary combining courses from man-
agement and engineering. In the end, all graduates receive a bachelor of engineering;
therefore a solid knowledge of engineering is required. This also includes courses in
mathematics. The students report to the peers, they do not have any problem with the
amount of mathematics and physics in their curriculum. The students further mention,
the teachers always connect theory and applications to demonstrate them the benefit of
each method, which enables them to learn challenging contents as well. Students from
the program BIE further add, they consider mathematics and the basics in engineering
very important in their field due to the focus on energy. The peers appreciate their expla-
nation and consider HUST position as valid.

Another issues in the discussion of the peer group and the program coordinators was
concerning the amount of soft skills in their curriculum, especially critical thinking. The
program coordinators note, they promote critical thinking particularly in combination
with teaching logical thinking. Although there is no single subject on this topic in the cur-
riculum of the programs under review, the students are encouraged to critical thinking
during their entire study process. According to the lecturers, they often assign group or
individual projects, which have to be analyzed and presented in front of the class. Similar-
ly, students have to read literature before classes to be able to actively participate in a
group discussion during the lectures. Nevertheless, the stakeholders mention that there is
room for improvement concerning the soft skills of the students and graduates. This con-
cerns especially skills like giving presentations and communication skills with national and
international partners. Upon discussions with the students, they also confirm the expert
panel that they wish to improve their skills and competencies in communication, presen-
tation and critical thinking.

During the meeting with the program coordinators, the experts also ask on the amount of
courses taught in English and the differences between the standard and advanced pro-
grams. The program coordinators specify that all programs under review are standard
programs, which are taught fully in Vietnamese. Yet, since all programs aim to train the
students for a job in an international environment, the lecturers integrate new material in
English. They often require the students to translate literature from English to Vietnam-
ese and vice-versa to observe and help to improve their students’ level of comprehen-
sion. In addition, a strong focus also lies on the understanding of the international termi-
nology, which are mentioned during the lectures and integrated in the teaching material.
To advance the students understanding in English, SEM invites international lecturers,
who also introduce new English material to the students. The program coordinators fur-
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ther mention, that the curricula of the three study programs contain one course in aca-
demic writing, which is fully taught in English. Still, the lecturers in the program aim to
increase the amount of English in the study programs in order to recruit a higher number
of international students. To attract international students, SEM has started summer
schools (4-5 weeks). However, the number of international students is still low. In this
context, the experts added how the curricula prepare the students for working in an in-
ternational environment. The program coordinators describe, that the skills for working in
an international company require the knowledge of languages as well as an understand-
ing of the international business environment. Therefore, all bachelor programs under
review have connections to international co-operations in Vietnam in order to give them
feedback in this regard. The students confirm the peers, none of the subjects are fully
taught in English, but teachers integrate a high amount of English to their lectures. In the
opinion of the students, the teachers are very skilled in English and show a good under-
standing for integrating English to their classes.

In the discussion with the students, the peers raised also the issue of the internship. The
students highly value the internship to gain practical experience. According to them, they
are able to choose their own topic of interest within the frame of the company. Two su-
pervisors, one at the company and one at the university, assure that the topic is adequate
for the student’s level and the time frame of the internship.

The stakeholders mention in the open discussion with the expert panel, that they would
appreciate if the curriculum would include more topics on sustainable management and
new green developments such as electrical vehicles.

In the opinion of the expert panel, the curricula is well suited to meet the learning out-
comes and to teach the students all necessary skills in their technical fields. They consid-
er, the overall objectives and intended learning outcomes for all three degree programs
are systematically substantiated and updated in its individual modules. The module
handbooks clear state, which knowledge, skills and competences students will acquire in
each module.

Nevertheless, the peers agree with the stakeholders and students on the importance of
presentation, communication and negotiations skills in their native language and in Eng-
lish. They further consider, the curricula should be expanded in relevant topics for the
future including electrical vehicles, renewable energy, greenhouse gas emissions, zero
emissions and circular economy. Additionally, the expert panels considers, it is advisable
to integrate practice and theory at earlier semesters and suggest guest lecturers from
companies or excursions to companies as one method to accomplish this.
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Criterion 1.4 Admission requirements

Evidence:

e Admission Policies

e Statistics of Admission

e SEM admission handbook

o |eaflets and brochures on the study program
e HUST webpage https://en.hust.edu.vn/

o Self-Assessment Report

e Discussions during the audit

Preliminary assessment and analysis of the peers:

In the SAR, HUST describes the admission for domestic and international students follow-
ing the requirements and guidelines of the Ministry of Education and Training. The admis-
sion is coordinated by the admission office of HUST with consultation of members of the
SEM. Representatives of both offices meet during January and February each year to de-
termine the admission scheme with detailed content such as the recruitment policy, ad-
mission priority policy, candidates and recruitment methods, scope, programs, admission
schedule, and methods of registration. The information is announced on mass media,
leaflets, on information channels and the official website of HUST. Information is distrib-
uted in Hanoi and other provinces with cooperation with large newspapers and Provincial
People’s Committees. The admission regulations are transparently presented on the
webpage.

Domestic admission at HUST is possible in three different methods

e Admission for talented students
e Admission from High School Graduation Exam

e Admission from private entrance examinations

The average size of applicants from each applicant groups differs between the years but
generally ranges between 10-20% for talented students, 50-60% for high school gradua-
tion exams and 30-40% from the pool of private entrance examinations. Each method
follows their specific tests and interview to ensure the adequate qualifications of the stu-
dents.
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Table 1. 21 Statistics of Admission of BIE, BIM, BBA program from 2019-2021

BIE BIM BEA
= | o £ = = = - &
2| 2| T E L E =| T EZ CE| 2| T E
2353 == Tz 2B =l T2 2B O =EE| T 2
Year 7 = CC| =7 2% S| =% 25| o8 =%
2019 40 46 44 100 106 100 80 91 81
2020 40 37 35 100 101 99 80 82 73
2021 40 40 35 80 77 76 100 112 103

There are 3 admission methods for domestic students (1) Admission for talented students; (2)
Admission based on the results of the High School Graduation Exam; (3) Admission based
on the results of the private entrance examination. For international students, only one
method 1s applied.

International admissions are required to provide official high school/secondary school
transcripts and additionally financial support statement. The process is organized via an
online application followed by an online interview. The admission of guest students de-
pends on the agreements between the two countries or between the two universities.
Additionally, a formal application is required.

The auditors find the terms of admission to be binding and transparent as they are avail-
able on HUST’s website in Viethamese and English. They confirm that the admission re-
guirements support the students in achieving the intended learning outcomes.

Final assessment of the peers after the comment of the Higher Education Institution
regarding criterion 1:

In the statement of HUST, several aspects of criterion 1 are discussed. The university
states, that within their policy, improving English and soft skills of the student is of great
importance. To achieve higher English proficiency of the HUST students, they offer addi-
tional courses at campus as well as several club activities. Other activities, such as a joint
summer school with the University of Vienna, will continue in the summer of 2023 after
an interruption period of several years due to the COVID-19 pandemic. The experts
acknowledge this effort of HUST to increase the level of soft and English skills of their stu-
dents. Still, no substantial improvement can be document at the moment; therefore E1
remains in place.

Concerning the curriculum in the study program Industrial Economics, HUST states that
they have integrated modern and up-to-date knowledge on relevant topics for the future
such as renewable energy. A new course on circular economy will be offered after the
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next curricular update in 2024. The expert panel considers this development positive;
however, they suggest improving the representation of green and sustainable economics
in further subjects. Thus, the recommendation E4 will not be changed.

HUST further welcomes the experts’ suggestion on integrating practice and theory at ear-
lier semesters. HUST documents that visits at companies were already performed and
guest lecturers were invited to teach class. Nevertheless, the experts insists on regularly
conducting such exchanges with the local industries to give all students an early impres-
sion on their future job opportunities. Therefore, the experts continue to issue the rec-
ommendation E2.

In addition, HUST did not comment on the requirement Al to adapt the name of the de-
gree program. Therefore, the requirement remains in place.

2. The degree programme: structures, methods and im-
plementation

Criterion 2.1 Structure and modules

Evidence:
e Self-assessment report

e Module handbooks of all study programs (appendix D.1.3.02)
e Appendix D.1.1.06 PLO + Course Matrix

e Discussion during the audit

Preliminary assessment and analysis of the peers:

HUST states, that the Bachelor programs of BIE, BIM, and BBA are practical oriented and
provide both knowledge and practices to students. All three programs consist of 132 Vi-
etnamese credit points distributed to eight semesters. According to the SAR, the number
of complementary elective courses was increased during the last years to enlarge the ex-
perience of practical training having now an amount of nine credits. In their SAR as well as
the module handbook, the university explains in detail the individual competences and
skills that are associated with each of these module groups and the individual courses and
which individual modules contribute to which learning outcomes. The peers thus gain a
distinct overview of the curricular content of all degree programs as well as the structure
of the modules.

Overall, the expert panel finds the structure of the modules to be adequate and manage-
able. They confirm that the all three bachelor study programs are divided into modules,
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which are the sum of teaching a specifically defined content. With its choice of modules,
the structure ensures that the learning outcomes can be reached. The three programs
under review include a certain variety of elective courses among which the students can
choose in order to develop individual specializations and course of study (student mobili-
ty, work experience etc.). The structure of the curriculum allow students to complete the
degree without exceeding the regular course duration. The expert panel further assert
that the modules have been adapted to the requirements of the degree programme. They
ensure that each module objectives helps to reach both the qualification level and the
overall intended learning outcomes.

While looking at the provided study plans, the peers notice that there are some compul-
sory classes, for which no credits are awarded. This concerns the physical education
courses “Sports theory” and “swimming” as well as the military education courses “Vi-
etnam communist party’s direction on the National Defense”, “Introduction to the Na-
tional Defense” and “General Military Education”. While the study plan does not indicate
credits for the physical education courses, credits are indicated in the module handbook
for the same courses. No credits are indicated for the military education courses in either
the study plan or the module handbook. The peers see that this is a national regulation
and all Vietnamese students have to take these courses (international students are ex-
empted from the Military Training) and by government regulation, no Vietnamese credits
can be awarded form them. However, since all mandatory parts of the degree programs
need to be awarded with ECTS points, the peers expect HUST to determine the students’
workload for these courses and award ECTS points accordingly.

Nevertheless, the peers agree that the structure and modules of the programs contribute
to the achievement of the intended learning outcomes, a successful study process and
the job opportunities of the students after graduation. All working practice intervals in-
cluding the internships are well-integrated into the curriculum, and the higher education
institution vouches for their quality in terms of relevance, content and structure. Further,
the experts assures, that HUST has established rules for recognizing achievements and
competences acquired outside the higher education institution.

Criterion 2.2 Work load and credits

Evidence:

e Module handbooks of all study programs
e Course syllabus

e Diploma supplement
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e Credit system documentation by the Undergraduate Training Office
e Self-assessment report

e Discussion during the audit

Preliminary assessment and analysis of the peers:

As HUST describes in their SAR, the academic year is divided into two main semesters and
one summer semester. The two main semesters lasts for 20 weeks and combines 16
weeks of learning and teaching, one week of mid-term exams and two to three weeks of
final exams. Mid-terms exams are held during the ninth week of the semester. The sum-
mer semester is shorter and consists of only five weeks of study and one week of exams.

During each semester, the students can take between a minimum of 12 credits and a
maximum of 24 credits. The effective number of credits the students can take depends on
their achievements in the previous semester. In the three bachelor’s degree program,
students need to take at least 12 credits and maximum up to 24 credits in one semester.
The workload of the last two semesters is reduced to give the students enough time for
their theses as well as to already start looking for a job.

According to the documents provided by the HUST undergraduate training office, one
credit is defined by 15 periods of theoretical lecture, 30-45 periods of practice, experi-
ments or discussion, 45-90 periods of enterprise visits or internship and/or 45-60 periods
of essay, capstone projects or graduation thesis project. Consequently, workload per
credits depends on the course and activity. The document states the following examples:

e One credit is equivalent to 45 periods including lectures and self-study. Normally,
one credit consist of 15 periods of lecture or 30 periods of exercise, discussion,
practice or experiment.

e To achieve one theoretical credit, a student needs to spend 15 periods in class and
30 in self-study hours. Thus, one theoretical credit equal 15 period: 15 periods x
50 minutes + 30 hours =42.5 hours.

e To achieve one credit of exercise, practice, discussion or experiment, one student
needs to spend 30 hours on exercise, practice, discussion and experiment and ad-
ditionally 30 hours on self-study. Thus, one credit: 30 periods * 50 minutes + 30
hours =55 hours.

e To achieve one internship credit, a student needs to spend from 65 to 80 hours in
their internship

e To achieve one credit of capstone projects, subject projects or graduation thesis, a
student needs to spend between 45 and 60 hours.
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HUST offers the following conversion table between the Vietnamese credits to ECTS
points (considering one ECTS point equals 30 hours of time spend in classroom, learning
activities, practice, experiment and/or self-study.

c. Table of equivalent credit duration conversion at HUST and universities in

Germany
HUST credit HUST study Converting credits | Equivalent credit
hour according to ECTS
of universities in
Germany

01 credit of theoretical 42,5 study hours | 1 ECTS = 30 study 1 credit=1.42 ECTS
lecture hours

01 credit with both theory | 55 study hours 1 ECTS =30 study 1 credit=1.83 ECTS

and exercises/experiments hours

01 credit for internship 65-80 study 1 ECTS =30 study 1 credit =(2.2-2.67)
hours hours ECTS

01 credit for project. 45-60 study 1 ECTS = 30 study 1 credit = (1.5-2.0)

graduation thesis hours hours ECTS

In the module handbook, each course description contains a clear specification of the
amount of time spend reading the literature prior to the course, the time spend in prac-

tice/class and the amount of self-study.

In the discussion with the program coordinators, they explained to the peers, that the
credit system was added to their curricula in hindsight in 2009 following the outlines of
the university credit system from the USA. Despite the variation of the amount of hours
per credit, the program coordinators highlight that all module handbooks list the amount
of credits, as well as the total amount of workload including the duration of contact hours
(theory and exercise) and self-study. The expert panel was further presented a transfer
table showing the amount of credits and ECTS points for each course. Next to the module
handbook, this information is available in the syllabus, the student handbook and on the
webpage (in Vietnamese). In the opinion of the program coordinators, this information
distribution makes it clear to the students, how much amount of work is required for each
module and the awarded credits of each course. The students agree with this statement
by saying they are aware of the workload for each module and that the workload listed in
the module descriptions reflects the workload they spend on completing the module. The
students explain to the peer panel, that the amount of credits in each semester depends
on the amount of courses. During the early semesters, students are often busy between

26



C Peer Report for the ASIIN Seal

Monday and Friday while in higher semesters, they have to be present on campus only for
a few days a week.

The peer panel further inquires why the semester is divided into three semesters. There,
the program representatives reply that in amount of weeks per semesters varies between
the three semesters. The purpose of the summer semester is for students to advance
faster because they are able to complete more courses per academic year. In addition,
the summer semester allows them to repeat courses without any delay in their studies.

Besides, the expert panel is interested in the workload of the internship. The program
representatives specify that they seek to give the students an early view on their future
work and therefore integrate early contact between the industry and the students. The
internship in a company is mandatory and had a duration of at least eight weeks. Since
most students take the internship close to graduation, they combine it with data collation
for their final project. The duration of most internships are three to six months, which is
longer than the duration required (eight weeks), however the students voluntarily extend
their internship since they consider it useful for their jobs. In the discussion with the
stakeholders, they additionally mention to also offer voluntary internship to students af-
ter the fourth semester.

The expert panel can follow the explanations outlaid by HUST on the calculation of the
workload for the students of the three study programs under review. They consider the
estimated time budgets are realistic enough to enable students to complete the degree
without exceeding the regular course duration. The curriculum is designed to avoid struc-
ture-related peaks in the workload. The calculations presented during the on-site visit
show, the calculated workload clearly considers the time in the classroom as well as self-
study time. Further, the experts verify, that all compulsory courses are awarded with
credits. However, in the opinion of the peers, the calculation of ECTS points due to the
individually defined self-study hours is complex. In addition, the experts miss evidence to
show, how to actual workload of the modules is estimated and monitored. This is re-
quired in the ECTS framework; therefore, the peers suggest asking the students directly
about their experiences. This could be achieved for example by including respective ques-
tions in the course questionnaires. Of greatest interest is the students’ total workload,
which summarizes the amount of hours the students need to complete all learning activi-
ties in one module (such as lectures, seminars, projects, practical work, self-study and
examinations). Since workload is an estimation of the average time spent by students to
achieve the expected learning outcomes, the actual time spent by an individual student
may differ from this estimate. Therefore, the workload estimation should be based on the
time an “average student” spends on self-study and preparation for classes and exams.
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In conclusion, the peers therefore consider it important to establish a process to docu-
ment and monitor the workload of all modules including theoretical and practical hours
to document the actual workload of each module in accordance with the ECTS system.

Criterion 2.3 Teaching methodology

Evidence:

e Module handbooks of all study programs

e Examples for active-based learning, project-based learning, research-based learning
and practice-based learning in the appendix

e Self-assessment report

e Discussion during the audit

Preliminary assessment and analysis of the peers:

In the SAR, HUST states it focuses on learner-based approaches to innovate and improve
the learning of its students. To achieve its mission, they apply a wide variety of teaching
and learning methods, including active learning, research-based learning, practice-based
learning and project-based learning. Project-based learning is mainly applied in the in-
ternships, where it promotes the students to connect their theoretical knowledge from
the classroom to the practical work at an enterprise. Practice-based learning is integrated
into several lectures using software practice such as “Inventory and warehouse manage-
ment” (bachelor program BIM) or “Business simulation” (bachelor program BBA). Re-
search-based learning takes mainly place at HUST outside the classroom by motivation of
the students to participate in various competitions. The HEI hosts several student re-
search competition, where students are develop a strategy to solve a problem by collect-
ing and interpreting data to find a solution. The best person or group can advance to na-
tional competitions.

The teaching staff explain to the peers that project-based learning is mainly integrated in
the final project, but further mention creative ways to integrate it into other courses. One
example in the course “Business process management”, the students should learn how to
prioritize factors in formulating a business model. In order to be able to perform a real
analysis, students are send to small enterprises to identify problems and help to optimize
their business. Types of small enterprises include for example local restaurants where the
analysis often showed room for improvement in logistics. Similarly, students are encour-

28




C Peer Report for the ASIIN Seal

aged to join research competitions to solve real-world problem in bigger companies to
join national competitions.

The peers also inquire how active learning is integrated in the teaching methods. The
teaching staff mention, they often create an environment for discussions in their lectures
in order to foster the soft skills of the students. Therefore, students often have to prepare
a project (often group work) to study (online) resources to debate during class. In the
opinion of the lecturers, this shall not only benefit the soft skills of the students, but also
promote their critical thinking skills. Lecturers from the bachelor program BIE further re-
port to integrate flipped classroom teaching. As one example, they mention dividing the
class into smaller groups, who receive a report of different companies. This material has
to be studied and analyzed to identify opportunities to increase the productivity. The re-
sults have to be presented in class at the end of the semester. In addition, the program
representative confirm during the audit, that they aim to encourage students to actively
contribute in class. In their opinion, this way of active learning also fosters soft skills,
which are needed on the job market.

In the opinion of the experts, the module handbooks give a clear overview of the type of
teaching methods applied in the course. The degree programs are designed to be well-
balanced between attendance-based learning and self-study. In addition, the teaching
methods and instruments used support the students in achieving the learning out-comes.

Criterion 2.4 Support and assistance

Evidence:
e HUST web portal (ctt.hust.edu.vn)

e Self-assessment report

e Discussing during the audit

Preliminary assessment and analysis of the peers:

HUST describes various resources to advice students in the different stages of their stu-
dent life. This include consultation prior to starting their studies at HUST to support them
finding their most suitable study program as well as support in finding scholarships and
financial assistance.

New students at SEM take part in a Welcoming Orientation on the first day of the regis-
tration to give an overview about the study programs and general information on admin-
istrative procedures and tutorship. Additionally, students meet with the SEM board of
deans at the beginning of the semester to receive information on learning and training
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during their studies. During the third year, the students have a meeting with the board of
deans, the heads of the department and representatives of local businesses to discuss
their specialization in their study programs and career path after graduation. Further
meetings are organized between the school leaders and alumni, who actively advise the
students in terms of internships and job opportunities. Annually, SEM also holds a collab-
oration event with national and foreign companies to offer the students a practical view
on the job market and connect the students to companies offering internships. To moti-
vate the students to participate in scientific research, SEM holds weekly meetings of the
Student Scientific Research Week, which gives the students a perspective on the scientific
research activities of the entire school.

During their entire study at the SEM, lecturers are generally available to discuss career
plans and give insight into their scientific research. Students can therefore receive consul-
tation during all stages of their studies. The Student Affairs Office and the Research Man-
agement Office can additionally be contracted for advice. The Student Affairs Office
builds the bride between students, staff, lecturers and businesses to support the stu-
dents. They provide information on scholarships, factory visits, internships and employ-
ment opportunities. The office also connects the students with the alumni network. Next
to personal consultation, every class receives an academic advisor, who has the responsi-
bility of monitoring the progress of each student. They counsel them on topics such as
course selection or personal study plans for each semester. The academic advisor meets
with its students at least on two occasions during each semester. The teaching staff con-
firms to the expert panel, that they advise and support their students on a regular basis.
International students receive a higher degree of attention, where the staff members
aims to connect them with Vietnamese students to improve the exchange (currently, SEM
has 6 international students).

Financial support is also available at HUST. Scholarships are divided into four categories
(1) Talent scholarship, (2) Study support scholarship, (3) Research scholarship and (4)
Sponsored scholarship. Scholarships focus on economically disadvantageous families as
well as students with excellence performance in the previous semester. Students at SEM
have the opportunity to apply for financial support from the HUST learning incentive
fund. Each year, between 20 and 50 students received this scholarship during the last
years. An additional scholarship is available due to a sponsorship with the Vietnamese
company HB Group, which was initiated and is organized by an SEM alumni. Additional
scholarship were organized during the Covid-19-pandemic by HUST and the alumni of
SEM.
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During the Covid-19-pandemic, SEM has further supported student access to computer in
their home environment to ensure online access to classes taking place on Microsoft
Teams.

Students at HUST have further access to regular healthcare exams at their Medical Cen-
ter. This includes many opportunities to support students with serious illnesses to en-
courage them to continue with their studies.

HUST also offers a web portal (ctt.hust.edu.vn), where regulations, admission and student
handbooks are available for download. General news and services about the HEIl are addi-
tionally available in this website.

In conclusion, the peers are convinced that the support and assistance measures in place
at HUST contribute to the successful completion of the study programs under review. The
experts consider, a satisfying amount of resources is available to provide individual assis-
tance, advice and support for all students. The allocated advice and guidance (both tech-
nical and general) on offer assist the students in achieving the learning outcomes and in
completing the course within the scheduled time.

Final assessment of the peers after the comment of the Higher Education Institution
regarding criterion 2:

HUST explains to the experts that the courses on physical education and military educa-
tion were awarded with credits before a curricular revision in the year 2017. The peers
appreciate those explanations, but point out the fact that it is not relevant to the current
issue. It is crucial that credits are awarded to all mandatory modules in the current curric-
ula. Therefore, the peers decide that this requirement A2 remains in place.

In addition, the university explains, that the workload of each module was estimated
based on the contact hours and estimated time on assignments and preparations before
classes. They admit, that an individual student workload of each module was not under
observation at SEM. HUST appreciates this suggestions and will start to monitor the work-
load of the students with questionnaires. Until new questionnaires and the first results
are being presented by the university, the requirement A3 is still supported by the ex-
perts.

3. Exams: System, concept and organization

Criterion 3 Exams: System, concept and organization
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Evidence:
e Module handbook of each study program

e Course syllabus
e Self-assessment report
e Discussion during the audit

e Exam examples view during the on-site visit

Preliminary assessment and analysis of the peers:

At HUST, the exams are module-related and structured to cover all expected learning out-
comes. The assessment methods are describes in the syllabus of the courses and the
module handbooks. A professional committee needs to approve the assessment of each
course to verify that the assessment methods match the content of the module. To create
fairness for the students, the questions of each exam are cross-checked additionally by a
second employee of the same department.

HUST includes a variety of specific assessment methods in the different courses of the
three bachelor programs under review. The final grade usually summarized (1) attend-
ance/participation check & class Q&A; (2) quizzes; (3) writing test; (4) multi-choice test;
(5) individual project assignment; (6) group project assignment; (7) computer-based ex-
am; (8) instructor’s assessment and reviewer’s (for graduation internship and graduation
thesis); and (9) thesis defense (for graduation thesis). The main assessment methods,

however, are examination, report and presentation.

The grading system at HUST applies a 10-point grading scale. The final grade of one
course is the weighted average of two components, the course process and the grade of
the final exam. The weight of this average is clearly stated in the module handbook and
the syllabus of each course. Common ratio of the final grade is 70% for the final exam and
30% for activity during the courses, but the actual ratio varies among courses. Recently
HUST favor a final grade ratio of 50% final examination and 50% course activity, which has
not yet been implemented in all lectures. Course activity also contain the mid-term exam-
inations, which are held in the ninth week. Final exams take place in the 17" and 18"
week of the semester, which is determined in advance for the entire school year by the
Academic Affairs Office. After the exams are published, the students have the chance to
appeal their grades. In such cases, a review board is established to conduct a re-
evaluation of the exam before the results are announced to the student. The final exami-
nation normally contains a mixture of tasks, including open questions and multiple-choice
questions in a written test.
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Table 3. 4. Grading scales

Scores in the 10-point | 0,0~ | 40+ | 50+ | 555 | 6,5+ | 7,0+ | 8,0+ | 85+ | 9,5+
grading scale 39 49 5.4 6.4 6.9 7.9 84 9.4 10

Grading letters F D D+ C C+ B B+ A A+

Score in the 4-point
) 0 1 1,5 2,0 2.5 30 | 35 | 40 | 40
grading scale

Table 3. 5. Academic Ranking

GPA/CPA|< 1.0 |.0-149 1.5-199 2.0-2.49 |25-319 |3.2-359 3.64.0

Rank Poor [Weak |Medium-Weak Medium |Fair Good Excellence

The final scores are divided into the 10-point grading system. Students pass the course
with a grade of D or higher (higher than 4 out of 10). After the exams are published, the
students have the chance to appeal their grades. In such cases, a review board is estab-
lished to conduct a re-evaluation of the exam before the results are announced to the
student.

Within 2 week of the result

[ Submit Appeal Form l

Department reviews
student exam

Within 1 week from
the date of appeal

If the grade is
changed
; the revised grade
is updated

Within S days

Figure 3. 1: Grade appeal process

Students, who fail one exam or who want to improve their grade, can attend the course
again in the next year. If the mid-term exams cannot be taken due to illness or other rea-
sons, an alternative exam can be arranged. If students cannot take the final exam for le-
gitimate reasons, the exam can be postponed and take during the next two semesters.
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The final assessment for the graduation internship is an oral exam. The graduation thesis
has to be defended in from of an examination board of at least three lecturers. The grade
of the graduation thesis is the weighted average of the supervisor, the reviewer and the
project grading board.

The expert panel is especially interested in the review process of the exam questions.
According to the program coordinators, the list of questions and tasks of one exam is re-
viewed by a second lecturer from the same department. They review the exam and verify
if the content of the course and the level of the questions is adequate for the students. In
addition, they verify if the exam questions are consistent with the learning outcomes of
the course stated in the syllabus and the module handbook. The head of the department
further verifies if questions from different lecturers in one course are comparable with
each other and match the grade of the students. The expert panels approve this review
system and consider it as a good method to ensure a high quality and adequate level of
the exams.

The expert panel further ask the students for their opinion on the different examinations
during the semester. The students consider the content and level of the examinations are
in agreement with the lectures. The teachers upload all documents regarding the course
to their student platform, which facilitates their learning. They further confirm that cur-
rently in the courses, the final exam counts for 60% of the final grade. In the opinion of
the students, they agree with the current regulations to represent their performance in
this course. During the first two semesters, the amount of exams during the final exam
periods ranges around seven to eight, but decreases in higher semesters.

During the on-site visit, the peers were provided with a selection of exams and final pro-
jects to check. They confirm that these represent an adequate level of knowledge as re-
quired by the EQF level 6 for the three Bachelor’s programs. The forms of exams are ori-
ented towards the envisaged learning outcomes of the respective courses, and the work-
load is distributed in an acceptable way. In summary, the expert panel agrees, that the
exams are well designed to individually measure to which extent students have reached
the learning outcomes defined. Exams are structured to cover all of the intended learning
outcomes (knowledge, skills and competences) and offer students continuous feedback
on their progress in developing competences. The expert panel considers the module
handbooks to clearly reflect the examination methods of each model and the form of
assessment. The number and distribution of the exams ensure that both the exam load
and preparation times are adequate and that all regulations are transparently presented.
In the opinion of the experts, HUST has established mechanisms, which ensure that all
students learn the details of what is required in order to pass the module (pre-
examination elements, assignments etc.) no later than at the start. All exams are marked
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using transparent criteria. There are mechanisms in place, which ensure that exams
marked by different examiners are comparable. The higher education institution vouches
for the quality in terms of relevance, content and structure of all student assignments
completed outside the institution. In addition, the degree programme comprises a final
project to ensure that students work on a set task independently and at the level aimed
for. Regulation for illness and re-sits are defined and are accessible online.

However, the peers consider that the rules and regulation on disability compensation
measures for students with disabilities, illness and other mitigating circumstances. As a
result, students solely depend on the initiative of the respective lecturers. To guarantee
that students with disabilities can study on an equal footing, HUST should establish formal
compensation measures that specify under which conditions and how exams are modi-
fied to accommodate students’ special needs.

Final assessment of the peers after the comment of the Higher Education Institution
regarding criterion 3:

With regard to the requirement to establish formal compensation measures that specify
under which conditions and how exams can be modified to accommodate students’ spe-
cial needs, HUST explains, that despite facing many financial difficulties, they made ef-
forts in implementing policies for students with disabilities. For example, HUST imple-
mented classes (both theoretical and practical) considering students with disabilities in
lecture halls in recently constructed buildings (equipped with elevators).Students with
disabilities are exempted from physical education modules. In addition, HUST has issued a
guidance and policy about the support for students with disabilities and a policy for post-
poning exams for students who are unable to take the exam due to unexpected illness.

These policies clearly demonstrate the initiative efforts in creating a positive learning en-
vironment for students with disabilities at HUST. The peers appreciate those explana-
tions, but note that the compensation measures included in the regulations for student
affairs are very general and do not specifically address the possible compensation
measures for students with disabilities. In addition, the extent to which exams can be
modified in order to accommodate students’ special needs is not addressed either. There-
fore, the peers decide that this requirement A4 remains in place.

4. Resources
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Criterion 4.1 Staff

Evidence:

Self-assessment report
Staff handbook

Staff development plan
HUST staff regulations

Discussion during the audit

Preliminary assessment and analysis of the peers:

Currently, SEM has nine associate professors, 32 doctorates and 23 post-graduation

teachers. Forty percent of the teaching stuff has received a PhD degree (26 lecturers) and

were trained mainly at universities outside of Vietnam.

The Table below gives an overview of the qualifications of the teachers involved in the

three bachelor programs under review:

Table 4. 1 Teaching staff of 3 programs

Programme of Industrial Economics

From Full professors | Associate professors | Doctoral holders Master holders
SEM g 25 19
Other faculties 1 20 6
Total 9 41 25
Programme of Industrial Management

From Full professors | Associate professors | Doctoral holders | Master holders
SEM 8 28 22
Other faculties 0 17 7
Total 2 43 29
Programme of Business Administration

From Full professors | Associate professors | Doctoral holders | Master holders
SEM 9 29 22
Other faculties 0 17 7
Total 9 46 29

Additionally, SEM employees five people in their administrative staff and one technical

staff member.
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The entire teaching staff of SEM teaches more than 200 courses at their school and addi-
tionally gives lectures at other departments. The ratio between lecturers to students in
1:22 in the program Industrial Economics, 1:24 in the program Industrial Management

and 1:25 in the program Business administration.

By regulations, the staff at SEM has to work 40 hours per week, which is divided into
teaching, research and other duties. The academic staff is required to spend at least 12
hours conducting research. Additional responsibilities vary due to the position of the staff
member and their qualification. During the discussion, the program coordinators and the
teaching staff mentions to the expert panel, they divide their weekly schedule into 18
hours of research, 18 hours of teaching (including class preparation and exam grading)

and four hours of student service.

The staff at SEM receives money for research from the university research fund, co-
operations with stakeholders as well as external research funding agencies. Research is

required for all teaching staff at HUST.

Table 4. 4 Research projects and budget for staff of SEM-HUST

Academic vear Number of projects Total budget (USD)
2017-2018 10 22.000
2018-2019 8 35,000
2019-2020 9 24 500
2020-2021 11 28.400
2021-2022 12 32300

Table 4. 5 Numbers of publications of SEM-HUST
Academic vear International Lacal journal International Local
journal Conference Conference
proceeding proceeding
2017-2018 2 14 17 1
2018-2019 6 39 20 13
2019-2020 1o 62 29 ]
2020-2021 25 73 44 10

HUST invites academic staff from different Viethamese universities and from abroad as

well as from national and international companies.

The program coordinators report to the expert panel that lecturer are required to apply
for an internal research fund at HUST after finishing their PhD to prove their individual
research capabilities. This application needs to be submitted in the first year after gradua-
tion. In addition, the program coordinators verify to the experts that all new teaching
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staff is required to publish a research paper in an international journal and to attend the
international conference at HUST, which is held annually in the first week of November.
This joint meeting was initiated in 2012 and is currently organized by institutes from Vi-
etnam, Indonesia and the UK. Scientific funding is available from grants within HUST as
well as from the Ministry of Education and Training. The teaching staff explains to the
experts, they are cooperating with companies and with national and international re-
search projects with partners from Europe, the USA and Japan. Teaching staff from the
program BIE mentioned their strong connection to the national energy companies such as
EVN while the program BIM highlight their long collaboration with Toyota VN, who spon-
sors their program and their teaching staff development.

In the discussion with the peer panel, the teaching staff confirms their satisfaction with
their workload. In their opinion, there is a good balance between teaching and research.
Everyone aims to follow the structure of 18 hours teaching, 18 hours research and 4
hours service. The lecturers admit to the experts, that the teaching balance in each se-
mester is not equal and teaching can reach up to 20 hours per week. However, the annual
average is consistent with the outlined balance. The teaching staff also state, that the
time for lecture already contains the preparation and that no-one of the staff present
teaches more than 3 courses of 2-3 hours in one semester.

The peer panel also asked for the proportions between male to female in the depart-
ment. The teaching staff mention, that their ratio is around 50:50 while the students of-
ten have a higher ratio of females of up to 70%.

Overall, the peers agree that the composition, scientific orientation and qualification of
the teaching staff team are suitable for sustaining the degree. The expert panel considers
the staff ass sufficient resources to provide assistance and advice to students and fulfill
their administrative tasks. The expert panel welcomes the focus of HUST on research and
development activities carried out by the teaching staff are in line with and support the
level of academic qualification aimed at.

Criterion 4.2 Staff development

Evidence:

e Self-assessment report
e Staff handbook
e Staff development plan

e HUST staff regulations
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e Discussion during the audit

Preliminary assessment and analysis of the peers:

SEM motivates their staff to continue their personal education throughout their career.
The staff has the possibility to participate at workshops and courses to earn certificates or
other credentials. HUST in cooperation with the Ministry of Education and Training sup-
port their academic stuff with scholarships to earn a PhD degree. The HEI further moti-
vates its staff to attend regional and international meetings, conferences and workshops
to present their research and exchange with colleagues from various fields. If possible,
participation in committees, boards and as officers in national and international organiza-
tions in encourages by the university. Members of the teaching staff can apply for ex-
change programs at international partners with a duration of one week to six months. In
the last years, the majority of exchange programs were funded by international partner
organizations enabling the staff members to stay abroad in Italia, Portugal, Romania and
South Korea.

To foster exchange at SEM, it organizes an annual international conference at HUST. The
entire staff is involved in this meeting and strongly encouraged to give an oral or poster
presentation of their current research.

The program coordinators verify in the discussion with the expert panel, that around 50%
of the current staff have a PhD whereas the rest holds a master degree. The department
recommends and supports its members in earning a higher degree. New staff members
are required to study pedagogical methods and English proficiencies (minimum level D1).

The teaching staff also affirm the annual conference at HUST as an excellent event for
scientific exchange with domestic and foreign experts. Additional exchange between do-
mestic researchers and the industry takes place at national event and in cooperation pro-
jects. The teaching staff mention further, that they are frequently applying for exchange
grants to financially support them to stay abroad. For short-term projects of one to three
months, funding is relatively easy accessible in their opinion and they are allowed several
international stays per year. However, there is no sabbatical comparable to the USA even
though longer exchange programs are possible according to the regulations at HUST (up
to one year abroad). The lecturers present in the discussion mention to the peer panel,
they were granted Erasmus projects to Italy and Poland, while others report of short stays
in Singapore. Additionally, a strong cooperation with universities in France is stated, with
whom they organize an annual summer school.

HUST also offers courses on staff development including teaching pedagogy. One staff
members notes to the experts, that they are currently participating in a course on presen-
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tation techniques to improve the teaching materials. This course is given by the govern-
ment and therefore free for any lecturer to join.

In summary, the experts confirm that SEM offers sufficient support mechanisms and op-
portunities for members of the teaching staff, who wish to develop their professional and
didactical skills further.

Criterion 4.3 Funds and equipment

Evidence:

e Self-assessment report
e Information in laboratories submitted in the appendix
e HUST library webpage http://Dlib.hust.edu.vn.

e Discussion during the audit

Preliminary assessment and analysis of the peers:

HUST is a public university and is therefore funded by the national government of Vi-
etnam. The central administration of HUST organizes and delegates a budget for each
school and facility, including salaries, and major investments in the infrastructure includ-
ing among others classrooms and IT equipment and the central library. In each school, a
standard committee has to approve the budget annually. In addition, the each school is
allowed to keep a share of their income from educational co-operations and special tech-
nical service agreements. HUST states, it offers modern IT equipment in all classrooms
and uses an online student platform named SIS (Student Information System) to manage
the e-curriculum, exam grading, class registration, class schedule, exam schedule and
other activities. Constant updates of the IT facilities are conducted based on collected
feedback of students and stakeholders.

HUST is located at a large campus in a total area of 256,100 m? and offers their students
lecture halls, offices, laboratories, libraries, computer laboratories, dormitories, a medical
center, a cultural hall and a stadium. Each classroom is equipped with modern teaching
equipment and Wi-Fi is available on the entire campus for the students, including the
dormitories and libraries. The current main library was opened in 2005 in a five-floor
building offering reading rooms, borrowing rooms, multimedia rooms as well as spaces
for studying and using the public computers. The entire library literature can be access
online. Next to the access to books and journal in the library, an online database provides
access domestic documents and new international study material for self-study and re-
search. The library is continuously expanded and also receives donation from various
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sources. These including books and journal donations as well as additional financial funds,
in particular from alumni, entrepreneurs and academics. The library offers leaflets on how
to use to library and conducts training courses on effective library use skills for students.
On a regular basis, HUST conducts survey on the level of satisfaction of the library. Issues
identified by the last survey included problem to locate documents, but the overall satis-
faction was above 90%.

In addition, HUST manages its own Medical Center. Students and lecturers can go to the
Medical Center for examination and treatment in case of accident and illness.

The laboratories at SEM offers the students the possibilities to train their skills, particular-
ly in their computer skills. The school recently received an externally sponsored laborato-
ry for business simulations and economics data mining. In cooperation with the school of
mechanical engineering, SEM also manages a smart factory laboratory.

In the discussion on the on-site visit, the representatives of the rector’s office explain,
that five new e-sources were added to the library to support the lecturers and students
during the COVID-19 pandemic. Both groups verify their access to the library from outside
the campus. In addition, the teaching staff states, the have access to a sufficient amount
of international journals to follow the current development in their fields of expertise.
Furthermore, the teaching staff discusses the different laboratories with the experts.
They inform the peers on the new laboratory on business simulations running a SAP and
EAP software to perform various types of simulations. The SAP lab is also available to stu-
dents. An additional laboratory was sponsored by Hitachi, which is used for smart factory
applications. The teaching staff further teaches courses on basic software such as MS
sources, R or SPSS in two additional lecture rooms equipped with computers for all stu-
dents. The expert panel visited these laboratories during the on-site visit, who consider
the equipment in these laboratories as sufficient to teach the content of the programs

under review.

In the discussion with the experts, the students are very satisfied with the equipment at
HUST including the laboratories. Generally, there are always two advisors for technical
support. Overall, they students also appreciate the library as a learning environment for
self-study and group activities and access to domestic and international literature. The
opening hours between Monday and Friday are until 9 pm while the library is open until 4
pm on Saturdays and Sundays. The students remark, that especially the shorter opening
hours are not in agreement with their learning activity during the weekends.

The expert panel confirms that SEM holds enough work spaces and laboratories and that
all laboratories are equipped with modern and sophisticated instruments to accommo-
date the needs of the students as well as the teaching staff in conducting practical train-
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ing and research. In addition, the current funding allows maintaining the current standard
and purchasing further instruments if necessary. In addition, the expert panel suggest
that SEM should communicate with their students to know the needs and requirements
concerning the library for their best learning outcome.

Final assessment of the peers after the comment of the Higher Education Institution
regarding criterion 4:

HUST states that they encourage their students to self-studying in public spaces on cam-
pus, including the library. The HEI states, that a new building will give the students in the
future more space for their studies and better conditions to conduct group works. How-
ever, since the implementation of any changes since the on-site visit remains unclear, the
experts continue to support the recommendation E5.

5. Transparency and documentation

Criterion 5.1 Module descriptions

Evidence:
e  Module handbook of each study program

e  HUST webpage https://en.hust.edu.vn/web/en/home
e SEM webpage http://sem.hust.edu.vn/en/home
e Self-assessment report

e Discussion during the audit

Preliminary assessment and analysis of the peers:

The official website of SEM gives an overview of the bachelor study programs BIE, BIM
and BBA. The webpage includes general information about the study program and the
career opportunities. Additional information about the curriculum is available as well as
the objectives and course content of every module of each study program under review.
All this information on the SEM webpage is available in both Vietnamese and English. Ad-
ditionally, the Vietnamese webpage contains information on the workload, grading sys-
tem, study and learning methods and the name of the lecturer.

Enrolled students of each study program have further access to the internal webpage of
their program, which contains more details such as the syllabus, the final thesis, and time-
tables. Two intranet systems at HUST give the students access to virtual classrooms,
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which are run on MS Teams and an adaption of Moodle Couse Management System
(LMS). The two are incorporated into educational tools to support the student process
and earning.

News and other events are further distributed by the school via social media including
Facebook and Zalo.

The expert panel approve the content presented on the webpage of each study program.
They further consider the module descriptions in the module handbook contain infor-
mation on the module identification code, the person(s) responsible for each module, the
teaching method(s) and workload, the credit points awarded in this module, the intended
learning outcomes and module content, the planned use/applicability, the admission and
examination requirements, the form(s) of assessment and details explaining how the
module mark is calculated, and the recommended literature. The

However, the peers note that the module descriptions do not consistently include infor-
mation on each subject. In addition, the module handbooks do not include a calculation
of the students’ total workload into ECTS points transparent. Moreover, HUST has to de-
fine how many hours of students’ workload is required for one ECTS point. This issue is
discussed in more detail under criterion 2.2. Furthermore, the expert panel recommends
to publishing the entire module handbooks online for everyone interested in the pro-
grams. To what extent the module handbooks for all three programmes must be accessi-
ble to the students as well as to all stakeholders will be described under criterion 5.3.

Criterion 5.2 Diploma and Diploma Supplement

Evidence:

e Self-assessment report
e example diploma of each study program
o example diploma supplement and transcript of records of each study program
e Discussions during the audit
Preliminary assessment and analysis of the peers:

According to the academic system at HUST, there are generally six graduation periods in
each year. The requirement to graduate at HUST are presented on the webpage.

Currently, the diploma is issued with a diploma supplement. This contain next to the per-
sonal information of the student, the name of the completed program, degree, and their
cumulative point average. Further information in the transcript of records states the in-
struction language and records the course code and title as well as grades.
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HUST confirms to the expert panel, that they issue a degree certification with a diploma
supplement in Vietnamese and English shortly after graduation. The expert panel con-
firms, these documents contain information in English including a list of all completed
modules during the studies. However, the experts note, the provided documents miss
essential information in both their diploma supplement as well as the transcript of rec-
ords.

According to the ASIIN regulations, the Diploma Supplement needs to contain detailed
information about the intended learning outcomes, objectives, the official duration, and
the grading system of the degree programme. Therefore, the expert panel demands to
include this information in the Diploma Supplement. Furthermore, the peers note that
neither the Transcript of Records nor the Diploma Supplement contains the conversion of
Vietnamese credits into ECTS credit points. HUST needs to explain in these documents,
how many ECTS credits are awarded for every individual degree programme. Therefore,
the peers point out that the Transcript of Records needs to list the acquired ECTS points
of each course and how many ECTS points are awarded for the whole degree programme.
Moreover, the Diploma Supplement needs to follow the European template and needs to
include statistical data about the distribution of final grade according to the ECTS Users’
Guide. This allows the reader to categorize the individual result. In conclusion, the, the
expert panel recommends adapting the diploma supplement and the transcript of records
to comply with the ASIIN criteria.

Criterion 5.3 Relevant rules

Evidence:

e Self-assessment report

e Staff handbook of all three study programs

e HUST staff regulations

e HUST admission handbooks

e Student handbook

e HUST official webpage https://en.hust.edu.vn/
e HUST student portal https://ctt.hust.edu.vn/

e Discussion during the audit

Preliminary assessment and analysis of the peers:
All relevant information are summarized as the Academic regulations, which are pub-
lished on the HUST website. These regulations include information about general rules
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and education rules of all programs at HUST including enrollment, evaluation and qualifi-
cation and certification. All regulations are made accessible for everyone who is interest-
ed in studying at this university as well as stakeholders. The webpage also contains infor-
mation on orientation meetings, the student handbooks and information on each study
program.

The program coordinators confirm that all qualification goals of the three programs are
available on the webpage (in Viethamese) next to all regulations. Additionally, everyone
interested in studying at SEM can find information on the differences between the pro-
grams on their webpages. They state, all regulations are further available in the student
handbook, which is provided by the Student Office. Every student received this handbook
at the beginning of their studies, which contains all basic rules and regulations. The pro-
gram coordinators add that the students also receive all details on their study program
whereas people who are interested in the program receive only an overview and the
most important information. Most importantly, they warn that each student is required
to collect a minimum amount of credits during every semester to avoid receiving an Aca-
demic Warning. After receiving three consecutive warnings, the student may be suspend-
ed. This information is presented to the students at the beginning of their studies and a in
the student handbook.

In conclusion, the expert panel considers that the rights and duties of both the higher
education institution and students are clearly defined and binding. All relevant course-
related information is available in the language of the degree programme. Nevertheless,
the experts consider, the information presented on the webpage should be expanded and
should include among others the study plans, full module handbooks, and the intended
learning outcomes in Vietnamese and English to ensure this information is available to all
stakeholders.

Final assessment of the peers after the comment of the Higher Education Institution
regarding criterion 5:

In their statement, HUST acknowledges problems in the conversion of Vietnamese credits
to ECTS credit points. The submitted an updated version of the module handbooks of all
three study programs under review with newly calculated ECTS credits. The experts ap-
preciate the new calculations of the workload in the module handbooks, yet they still
miss a clear description of the teaching methods applied in each module. Therefore, the
requirement A5 remains in place.

Concerning the information available on the webpage of HUST and SEM; the expert can-
not identify a significant improvement since the on-site visit in November 2022. At this
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moment, the experts cannot ensure that all up-to-date information on each module is
available to all stakeholders and students. Therefore, the requirement A6 and A9 is still
supported by the expert panel.

Furthermore, no new drafts for a diploma supplement or a transcript of records were
submitted with the statement. Therefore, the experts continue to issue the requirements
A7 and AS8.

6. Quality management: quality assessment and develop-
ment

Criterion 6 Quality management: quality assessment and development

Evidence:
e Self-assessment report

e Results of evaluation surveys (students, stakeholders, staff)
e Results of the teacher evaluation

e Graduate statistics

e Student handbook

e Discussion during the audit

Preliminary assessment and analysis of the peers:

HUST describes, the Quality Management Office organizes their quality management,
which plans and coordinates all quality assurance processes. Each degree program has its
own specific academic committee (Academic Affairs Office), which is authorized by the
school board of SEM to design, monitor, assess and supply evidences for all quality assur-
ance processes. The academic committee meets bimonthly to discuss all arising issues.
Once during the year, the academic committee of each study program holds a joint meet-
ing with the School Board to discuss the results of the regular evaluations to ensure con-
tinuous improvement of each program.

At the end of each semester, the Academic Affairs Office will organize a questionnaire for
each course to understand the satisfaction of the students of the teaching process and
the performance of the lecturers. This process is conducted mainly online via the student
platform. The results of the survey are transmitted to the dean of the school, who later
forwards the results to the lecturer of the course. All lecturers receive evaluations from
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students at the end of each course. Based on these results, the lecturer shall create plans
to improve their lecture, which is developed in discussion with other teachers and stu-
dents. Additional student surveys reflect on their satisfaction with social activities and the
study environment. In the discussion between the expert panel and the students, the
students affirm to participate each semesters in evaluations of their lectures and teachers
on their student platform.

Annual evaluation include surveys among alumni to analyze the feedback from employed
graduates. In addition, the university hold annual alumni symposia to establish a continu-
ous exchange and communication platform. Further surveys are distributed among stake-
holders, which vary between interviews, focus groups and questionnaires to ensure the
satisfaction of employers with the qualifications of the graduations. In addition, HUST
conducts a survey on the library to ensure it meets the demands by its users. The stake-
holders assert the expert panel, that these surveys are conducted and they have the im-
pression, that their feedback to heard and implemented.

Based on the suggestions of graduates and employers in recent surveys, HUST has en-
hanced including English, computer skills, social skills problem-solving skills and teamwork
in the curriculum of the study programs under review.

The program coordinators verify the expert panel that there is a survey on staff satisfac-
tion conducted every year. The head of the department is required to collect feedback
from the entire staff and communicate the results with the quality assurance team, which
is also confirmed by the teaching staff to the auditors.

In the discussion, the expert panel remarks, the dropout rate is low in all programs under
review, however, the numbers presented in the SAR does not add up to 100%. The expla-
nation by the program coordinators clarifies the statistics by mentioning the missing
group of students are the ones who finish their studies late (15% in BIM, 11% in BIE and
17% in BBA for the students enrolled in 2015). The program coordinators note, that the
students have 2.5 years in addition to the standard student duration to finish their stud-
ies.

In all of the degree programs to be accredited, the experts gain the impression that the
quality assurance system is well balanced. The evaluation involves all relevant stakehold-
er as well as students and teaching staff and in conducted on a regular basis with the in-
tend to ensure the quality of each program. In the opinion of the experts, all responsibili-
ties and mechanisms defined for the purposes of continued development are binding
whereas the methods employed and data analyzed are suitable for the purpose and used
to continue improving the degree programme, especially with a view to identifying and
resolving weaknesses. The surveys presented include essentials questions on intended
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learning outcomes, the academic feasibility of the degree program, and how the qualifica-
tions profile is accepted on the labor market. Yet, the results of the evaluations should be
communicated with the students to close the feedback loop between the lecturers and
students.

Final assessment of the peers after the comment of the Higher Education Institution
regarding criterion 6:

With regard to the requirement to implement and formalize a closed feedback loop,
HUST states in its response statement that they have reviewed and evaluated the changes
regarding the training programmes, student services, as well as infrastructures after each
stakeholder survey. However, this task still needs to be formalized and is usually submit-
ted only in the form of a data report. HUST is planning to make adjustments to improve
the quality of training as well as the quality loop. Moreover, since 2022, the Quality Man-
agement Office (QMO) started to improve the survey tools of Internal QA System in order
to improve the self-assessment of HUST’s programmes, especially focusing on the feed-
backs from the stakeholders. The peers appreciate the explanations, but point out that
the requirement asked HUST to explain how teaching evaluation and subsequent feed-
back to students takes place and how these results are used for further programme de-
velopment. Furthermore, this regulation needs to be formalised accordingly. Therefore,
the experts decide that the requirement A10 remains in place.
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D Additional Documents

No additional documents needed.

E Comment of the Higher Education Institution
(28.02.2023)

HUST provided a statement and submitted the following documents:

Criterion 1.1

We highly appreciated the suggestion of the peers about the missing a short description
of the presented learning outcomes in the Diploma Supplement.

Regarding to your advices, we will continue to improve the Diploma Supplement to clarify
the information about the intended learning outcomes, the official duration, the access
requirements, and the grading system of the degree programme in order to meet the
European HEI Standard’s requirement.

Criterion 1.2

The university has noticed the need to improve English and Soft Skills for the students. In
fact, one of the main contents on the list of main tasks and solutions to implement the
Strategy 2017 — 2025 of HUST concerns to the English skill of student (pls. refer to item
9e, Appendix A).

HUST will be renovating English teaching and learning methods to approach international
standards in order to improve graduates’ ability to use foreign languages. We are improv-
ing a Center of Language and Academics (https://cla.hust.edu.vn/) to organize variety of
English Course and English proficiency (IELTS, TOEIC, APTIS, VSTEP) for student in their
spare time in our campus. For graduation, undergraduate students have to have a score
of 500 TOEIC (B1 English certificate in equivalent).

We highly appreciated the suggestion of the peers about the importance of presentation,
communication and negotiations skills in their native language and in English. In fact, the
School of Economics and Management has organized the following activities:
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- Support club activities (https://www.hust.edu.vn/en/campus-life/facilities/recreation-
and-student-s-clubs-554056.html) that are including English Club, Young Economist Club,
Young Manager, Environmental Protection Club, Reading Club, Logistics Club. Through
these club activities, students can improve their knowledge as well as soft skills such as
Planning, Analyzing, Partner searching, Teamwork, Negotiation and Public presentation.
In the self-assessment report (SAR), Cluster-D discussed this issue in section 2.4.

- Encouraging the students to participate in research activities, seminars and annual in-
ternational ICECH. Through this participation, students can improve their research abili-
ties, team work and be directly connected to domestic and foreign researchers. There-
fore, students can develop scientific report writing, researching and public presentation
skills. At the same time, students can also experience in English speaking environment.
The organization of research abilities with the participation of foreign partners was pre-
sented in the section 4.1.2 of the Cluster-D SAR.

- Besides, before COVID-19, we organized annual summer course for the students from
the University of Vienne (Austria). In this summer course, our students have the chance to
participate in and communicate with foreign students. The communication was not lim-
ited during lecture time, but also happened outside the class in the outdoor activities.
This course is planned to restart in the summer 2023.

As your comment in the report, we will continue to help students gradually improve their
English, soft skills, and confidence in communicating with foreign partners.

In the curricular of the Bachelor of Industrial Economics, we integrated modern and up-
to-date knowledge on relevant topics for the future on some courses such as English for
Energy Economics (EM4611) or Academic Writing and Presentation (EM2622). The stu-
dents can select any topic which is related to industrial energy such as renewable energy,
applying the Al in Energy efficiency, etc. (pls. refer to the Appendix B).

¢ At the School of Economics and Management, the Programme Curriculum will be up-
dated and adjusted every 2 years. We are on the process of updating the curricula of SEM
programs. The Circular Economy course was developed and will be added to the Bachelor
of Industrial Economics from 2024 school year. (pls. refer to the Appendix C).

We highly appreciated the peers’ advice on integrating the practice and theory at the ear-
lier semesters. In the SEM Cluster D’s programme curriculum, there is an introduction to
the BIE, BIM and BBA course which was designed to provide students the basic
knowledge of study program, job future careers and practices. In this course, the students
will go to visit companies to understand more about the real works and the future jobs.
The guest lecturers also are invited to come to the class to share with students about the
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reality in doing the business and other operational activities. (pls. refer to the Appendix
D).

Criterion 2.1

When developing the training programme in 2017, the physical education and military
education courses were appointed credits in the Programme Curriculum. However, to
avoid students’ confusion about the fact that these courses earn credits like professional
courses, in recent versions of the Programme Curriculum, we have clarified that no cred-
its will be awarded for these courses. As for the requirements of the peers, we used the
given credits of the physical education and military education courses in the 2017 Curricu-
lum versions to converse to ECTS (pls. refer to Appendix E).

Criterion 2.2

Currently, the workload of the modules of SEM programmes are followed the regulations
of the Ministry of Education and Training and HUST. Untill now, the workload of each
course has been estimated in dealing with the contact hours and the estimated time con-
suming for assignments and preparations before the classes. Actually, an individual stu-
dent’s actual workload of the modules has not been checked yet by the University or the
School.

We highly appreciated the peers’ suggestion, HUST will add a respective question regard-
ing to actual number of hours the students need to complete all learning activities in one
module in the course questionnaires. The results will definitely help HUST improve the
student's workload controlling system.

Criterion 3

Despite facing many financial difficulties, HUST has made great efforts in implementing
policies for disabled students. For example, we have classes (both theoretical and practi-
cal) with disabled students in lecture halls in newly built buildings (equipped with eleva-
tors). Disabled students are exempted from Physical Education modules. We have issued
a guidance and policy on support for disabled students (pls. refer to Appendix F) and a
policy of postponing exams for students who are unable to take the exam due to unex-
pected illness. These policies are still being improved and clearly demonstrate the initia-
tive efforts in creating a positive learning environment for disabled students at HUST.

Criterion 4.3

To encourage students' self-study, SEM has made efforts to arrange self-study spaces at
the Ta Quang Buu Library and allow students to study in the lecture hall outside regular
class time. In the future, when the new buildings are put to use, we will be able to offer
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more self-study spaces for students and provide better conditions for students' group
works.

Regarding the learning materials, lecturer introduces and recommends textbooks (includ-
ing required and reference books), materials and related one to the students at the be-
ginning of the courses. Lecturer recommends students to search and borrow the books
from HUST’s library or access the open resources links such as proquest.com, emera-
linsight.com, sciencedirect.com, etc.

In fact, at the end of previous scholar year, the Library will send email to schools and
teacher directly to ask for buying the necessary materials, books, documents for the aca-
demic programmes. (pls. refer to the Appendix G)

We highly appreciated the peers’ recommendation on that SEM should communicate
with their students to know the needs and requirements concerning the library for their
best learning outcomes. HUST already developed and applied the e-Hust App. We should
add the function of library in the App so that SEM can communicate closely with students
about their needs.

Criterion 5.1

We have recognized some errors in the calculation of the workload to transferring to
ECTS. We have recalculated the workload of all modules and submitted as the new ver-
sion of the Module Handbook (see further in Evidence [D.1.3.02a, b, c]).

In fact, the courses require variable workloads due to the differences in required hours of
theoretical lecture, assignment, practice in a lab, or self-study. Therefore, one credit hour
for each module type is approximately equivalent to 2 ECTS (as shown in the documenta-
tion accompanying this feedback and Evidences [D.1.3.02a, b, c]). We have adjusted the
Module Handbook regarding to the conversion of HUST’s credit to the ECTS.

We highly appreciated the expert panel recommends to publishing the entire module
handbooks online for everyone interested in the programmes. The website of School of
Economics and Management has information of all three programmes such as pro-
gramme overview, programme study, module, course list, course description and course
contents (website: https://sem.hust.edu.vn/education) (please refer to the Appendix H)

Criterion 5.2

Regarding to your advices, SEM will continue to improve the Diploma Supplement to clari-
fy the information about the intended learning outcomes, the official duration, the access
requirements, and the grading system of the degree programme in order to meet the
European HEI Standard’s requirement.
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In HUST, each School’s website (http://sem.hust.edu.vn) ensures easy and universal ac-
cess to all relevant stakeholders. The information related to degree programs is complet-
ed and updated at this website.

Criterion 6

We have reviewed and evaluated the innovation regarding to the training programmes,
student services, as well as infrastructures after each stakeholder survey. However, this
job still needs systematic and is usually submitted only in the form of a data report as
showed in the evidence provided to the peers. We have planned to make the adjustments
to improve the quality of training as well as the quality loop.

Appendix

Mistakes of typing and translation on the Programme Learning Outcomes and curricular
(p47 & p48; p49 & p50)

F Summary: Peer recommendations (10.03.2023)

The peers summarize their analysis and final assessment for the award of the seals as

follows:

Degree Programme ASIIN-seal Subject-specific | Maximum duration of
label accreditaiton

Ba. Industrial Econom- |With requirements |- 30.09.2028

ics for one year

Ba Industrial Manage- |With requirements |- 30.09.2028

ment for one year

Ba Business Admin- With requirements |- 30.09.2028

istration for one year

Requirements

For all degree programmes
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Al

A?2.

A3.

A4.

AS5.

A6.

A7.

A 8.

AOS.

A 10.

(ASIIN 1.2) Ensure that the name of the degree programme, its intended learning
outcomes and its content correspond with each other.

(ASIIN 2.1) Credits have to be awarded to all compulsory modules of the curriculum
and the workload has to be determined accordingly

(ASIIN 2.2) Verify the students’ total workload and award the ECTS points according-
ly. Define how many hours of students’ workload is required for one ECTS point.

(ASIIN 3) Disability measures and compensations for disabled students must be im-
plemented

(ASIIN 5.1) The module descriptions need to include the correct information about
the teaching methods, the students’ workload and the awarded credits (Viethnamese
and ECTS).

(ASIIN 5.1) Ensure that the latest version of the module descriptions of the general
education modules is made accessible for students and teaching staff

(ASIIN 5.2) The Transcript of Records needs to list the acquired ECTS points of each
course and how many ECTS points are awarded for the whole degree programme.
The Diploma Supplement needs to include statistical data about the distribution of
final grade according to the ECTS Users’ Guide.

(ASIIN 5.2) Ensure that the Diploma Supplement contains detailed information
about the intended learning outcomes, the official duration, the access require-
ments and the grading system of the degree programme.

(ASIIN 5.3) Make the information about the degree programs (study plans, module
descriptions, intended learning outcomes, etc.) available to all stakeholders e.g. by
publishing them on the Faculty’s webpage.

(ASIIN 6) The teaching evaluation is to be organized in such a way that a feedback of
the results to the students is ensured.

Recommendations
For all degree programmes

E 1.

(ASIIN 1.3) It is recommended to improve the soft skills of the students with a focus
on communication and presentation and English especially in order to work in in-
ternational environments.
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E 2. (ASIIN 1.3) It is recommended to integrate practice and theory at earlier semesters,
including guest lectures from companies, excursions to companies, etc.

E3. (ASIIN 1.3) It is recommended to foster the connection between management and
engineering, particularly for the programs Industrial Management and Industrial
Economics

E4. (ASIIN 1.3) It is recommended to include relevant topics for the future such as elec-
trical vehicles, renewable energy, greenhouse gas emissions, zero emission, circular
economy.

E5. (ASIIN 4.3) It is recommended to extend the opening hours of the library according
to the student demands

G Comment of the Technical Committee 06 — Engi-
neering and Management, Economics
(17.03.2023)

Assessment and analysis for the award of the ASIIN seal:

The committee members discuss the case and follow the assessment of the peers without
any changes.

The Technical Committee 06 — Engineering and Management, Economics recommends
the award of the seals as follows:

Degree Programme |ASIIN-seal Subject- Maximum duration
specific label | of accreditaiton

Ba. Industrial Eco- | With requirements |- 30.09.2028

nomics for one year

Ba Industrial Man- | With requirements |- 30.09.2028

agement for one year

Ba Business Admin- |With requirements |- 30.09.2028

istration for one year

Requirements
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For all degree programmes

Al

A?2.

A3.

A4,

AS.

A6.

A7.

A 8.

A9.

A 10.

(ASIIN 1.2) Ensure that the name of the degree programme, its intended learning
outcomes and its content correspond with each other.

(ASIIN 2.1) Credits have to be awarded to all compulsory modules of the curriculum
and the workload has to be determined accordingly

(ASIIN 2.2) Verify the students’ total workload and award the ECTS points according-
ly. Define how many hours of students’ workload is required for one ECTS point.

(ASIIN 3) Disability measures and compensations for disabled students must be im-
plemented

(ASIIN 5.1) The module descriptions need to include the correct information about
the teaching methods, the students’ workload and the awarded credits (Viethamese
and ECTS).

(ASIIN 5.1) Ensure that the latest version of the module descriptions of the general
education modules is made accessible for students and teaching staff

(ASIIN 5.2) The Transcript of Records needs to list the acquired ECTS points of each
course and how many ECTS points are awarded for the whole degree programme.
The Diploma Supplement needs to include statistical data about the distribution of
final grade according to the ECTS Users’ Guide.

(ASIIN 5.2) Ensure that the Diploma Supplement contains detailed information
about the intended learning outcomes, the official duration, the access require-
ments and the grading system of the degree programme.

(ASIIN 5.3) Make the information about the degree programs (study plans, module
descriptions, intended learning outcomes, etc.) available to all stakeholders e.g. by
publishing them on the Faculty’s webpage.

(ASIIN 6) The teaching evaluation is to be organized in such a way that a feedback of
the results to the students is ensured.

Recommendations
For all degree programmes
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E 1.

E 2.

E 3.

E4.

E 5.

(ASIIN 1.3) It is recommended to improve the soft skills of the students with a focus
on communication and presentation and English especially in order to work in in-
ternational environments.

(ASIIN 1.3) It is recommended to integrate practice and theory at earlier semesters,
including guest lectures from companies, excursions to companies, etc.

(ASIIN 1.3) It is recommended to foster the connection between management and
engineering, particularly for the programs Industrial Management and Industrial
Economics

(ASIIN 1.3) It is recommended to include relevant topics for the future such as elec-
trical vehicles, renewable energy, greenhouse gas emissions, zero emission, circular
economy.

(ASIIN 4.3) It is recommended to extend the opening hours of the library according
to the student demands

H Decision of the Accreditation Commission

(24.03.2023)

Assessment and analysis for the award of the ASIIN seal:

The Accreditation Commission discusses the accreditation procedure. The accreditation

commission decides to delete the requirement Al, because it does not con contribute to

the specific qualification of the three study programs under review. With regard to the

remaining requirements and recommendations, the accreditation commission follows the

assessment of the peers and technical committee without any changes.

The Accreditation Commission decides to award the following seals:

Degree Programme |ASIIN-seal Subject- Maximum duration
specific label | of accreditaiton

Ba. Industrial Eco- | With requirements |- 30.09.2028

nomics for one year

Ba Industrial Man- | With requirements |- 30.09.2028

agement for one year

Ba Business Admin- | With requirements |- 30.09.2028

istration for one year
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Requirements
For all degree programs

Al

A?2.

A3.

A4.

AS.

A6.

A7.

A 8.

(ASIIN 2.2) Verify the students’ total workload and award the ECTS points according-
ly. Define how many hours of students’ workload is required for one ECTS point.

(ASIIN 3) Disability measures and compensations for disabled students must be im-
plemented

(ASIIN 5.1) The module descriptions need to include the correct information about
the teaching methods, the students’ workload and the awarded credits (Viethamese
and ECTS).

(ASIIN 5.1) Ensure that the latest version of the module descriptions of the general
education modules is made accessible for students and teaching staff

(ASIIN 5.2) The Transcript of Records needs to list the acquired ECTS points of each
course and how many ECTS points are awarded for the whole degree programme.
The Diploma Supplement needs to include statistical data about the distribution of
final grade according to the ECTS Users’ Guide.

(ASIIN 5.2) Ensure that the Diploma Supplement contains detailed information
about the intended learning outcomes, the official duration, the access require-
ments and the grading system of the degree programme.

(ASIIN 5.3) Make the information about the degree programs (study plans, module
descriptions, intended learning outcomes, etc.) available to all stakeholders e.g. by
publishing them on the Faculty’s webpage.

(ASIIN 6) The teaching evaluation is to be organized in such a way that a feedback of
the results to the students is ensured.

For the bachelor program “Industrial Economics”

A 9. (ASIIN 1.2) Ensure that the name of the degree programme, its intended learning
outcomes and its content correspond with each other.
Recommendations
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For all degree programs

E 1l

E 2.

E 3.

E4.

ES.

(ASIIN 1.3) It is recommended to improve the soft skills of the students with a focus
on communication and presentation and English especially in order to work in in-
ternational environments.

(ASIIN 1.3) It is recommended to integrate practice and theory at earlier semesters,
including guest lectures from companies, excursions to companies, etc.

(ASIIN 1.3) It is recommended to foster the connection between management and
engineering, particularly for the programs Industrial Management and Industrial
Economics

(ASIIN 1.3) It is recommended to include relevant topics for the future such as elec-
trical vehicles, renewable energy, greenhouse gas emissions, zero emission, circular
economy.

(ASIIN 4.3) It is recommended to extend the opening hours of the library according
to the student demands
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Appendix: Programme Learning Outcomes and Cur-
ricula

According to the Self-Assessment Report, the following objectives and learning outcomes
(intended qualifications profile) shall be achieved by the Bachelor degree programme
Industrial Economics:

“On successful completion of the Industrial Economics program, students will be able to

e Demonstrate knowledge of and proficiency in the terminology, theories, concept,
practices and skills specific to the field of economics and management

e Demonstrate knowledge and proficiency for professional work and/or further
learning.

e Exhibit competency in applying social skills to work effectively in a multidiscipli-
nary managerial group and in an international environment.

e Exhibit competency in applying the knowledge and reasoning skills to produce
creative economic and business solutions in the situation of globalization,
knowledge economy, and increasingly competitive environment.

Demonstrate autonomy, well-developed judgement of knowledge and responsibility
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The following curriculum is presented:

GENERAL EDUCATION: 15 Credits Complementary
;ear 1 1 FL1100 - MI1113 - MI2020 - 111130 Erg‘lo'lni(:giéslntmdudmn to the Major of Industrial Eloctivas
Erztiar EM1100 - Principles of Microeconomics EM1010
Year 1 GENERAL EDUCATION: 15 Credits
s ter 2 FL1101 - EM1170 - MI1143 - PH1110 EM3211 - Principles of Marketing
Erztiar EM1110 - Principles of Macroeconomics
EE1010 - Introduction to Electrical Engineering
Year2 GENERAL EDUCATION: 8 Credits EM3512 - Financial Market and Institutions
Semester 1 |SSH1111 - MI3131 - PH1120 EM3130 - Econometrics
Professional Concentration - 2 Credits
EM3300 - Business Process Management
Year 2 GENERAL EDUCATION: 7 Credits |EE3469 - Power Supply Systems y g
SSH1121 - MI1133 - EM2300 EE4111 - Power Generation Technologies o220 - Applied Statistics
Semester 2 : : - o9 EMA4611 - English for Industrial Economics
EM3140 - Intemational Economics
- N . Complementary
Year 3 GENERAL EDUCATION: 2 Credits |EM3417 - Operations Management EM4736 - Managerial Accounting Elodiives
Semester 1 |SSH1131 EM4617 - Power System Operating Professional Concentration - 2 Credits EM1622
Economics
EM3614 - Energy Project Analysis and
Year 3 GENERAL EDUCATION: 2 Credits |Management EM4413 - Human Resource Management
Semester 2 |SSH1141 EM4615 - Energy Pricing Professional Concentration - 3 Credits
EMA4624 - Oil and natural gas economics
5 Complementary
Year 4 (SgSEE‘IEg?L EDUERTTIENT 2 i Professional Concentration - 9 Credits Electives
Semester 1 4 Credits
Internship (13 Credits)
Year 4 EM4650 - Graduation Internship
L CEEIR-ll EM4651 - Bachelor Thesis
Prof I Concentration 1 (16 Credits) Professi | Concentration 2 (16 Credits)

Course ID Course Name Credits | Course ID Course Name Credits
EM2120 _ |Kinh té& va quan Iy céng nghiép 2 EM2120 _[Kinh té va quan Iy cang nghiép 2
EM4625 Kinh t& tai nguyén va méi trueng 2 EM4625  |Kinh t& tai nguyén va méi truong 2

Thi trud dngl 3
EM3628 |Thitruong nine lweng 3 EMA633  |pnan tich va du bao nhu cau nang vong (BTL) 3
EMA4629 Quy hoach phét trién ndng lwong 3 EM4641  |Mé hinh tai chinh cho céac du an néng lwong 3
P . Nang Iwong tai tao: Céng nghé, thi trrdng va
EM4632  [Chinh séch ndng lwvgng 3 EES012 | ot ach phat trién 3
EM4633  |Phan tich va dy bio nhu cu ndng lugng EM4643 S;;gp‘y st dung nang rong trong doanh 3
INTERNSHIP (16 Credits)

Course ID Course Name Credits Note
EM2120  [Managerial Economics 2
EM4028 Energy Market || 3 Project-based
EM4043  |Energy Usage Management 3 Project-based
EM4625 Natural Resources and Environment Economics 2
EM4633 Energy Demand Analysis and Forecast 3
EM4640  [Field Study 3 Project-based
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According to the Self-Assessment Report, the following objectives and learning outcomes

(intended qualifications profile) shall be achieved by the Bachelor degree programme

Industrial Management:

“On successful completion of the Industrial Management program, students will be able

to

e Demonstrate knowledge of and proficiency in the terminology, theories, concept,

practices and skills specific to the field of economics and management

e Demonstrate knowledge and proficiency for professional work and/or further

learning.

e Exhibit competency in applying social skills to work effectively in a multidiscipli-

nary managerial group and in an international environment.

e Exhibit competency in applying the knowledge and reasoning skills to produce

creative economic and business solutions in the situation of globalization,

knowledge economy, and increasingly competitive environment.

The following curriculum is presented:

HEMERAL EDUCATION: 15 Crediis . . Complimentary
ot L arq [FL1100-MI1113 - Mi2020 - 11430 EM1400 - Introdustion to ihe Major of ndustral Elsctives
MESEr o110 - Principlas of Microsconamics vanagsms EM1010
ear 1 e e EM3217 - Principles of Marketing
Camastaroll] - 1197 - EM1170 - MIT1435 - PH1110 EN3417 - Operations Management
EM1110 - Pninciples of Macroeconomics i B ="
Year 2 Seneral Education: & Credits |[EM2120 - Managerial Economics EM2432 - Supply Chain Managasmeant
Semester 1 [SSH1111 - MIT133 - MI3137 |EM3Z30 - Applled Statistics EM4411 - Englizh for Industrial Management
_ Em2420 - Indusiria’ System Engineering EM4412 - Quality Management
;:ar Z 5 g;:'ﬁ'z' rd“°;"[|“‘1“1 1“’u°m"’ EM3150 - Crganization Bshavior EM4425 - Optimization Modals
ez o EM3300 - Business Process Management EM4430 - Innovation Managsmsant
Veaar 3 General Education: T Credits Complimentary
Camestar 1 SSH1131 EM4TIE - Managerial Accounting Professional Concentration - § Cradirs Elgclivas
MESIEr 1 |emzaon - PH1120 EM1422
EMILE2 - Business Law
Year 3 General Education: 2 Credits [EM34719 - Computer -Integrated Manutaciuring Eﬂ:ﬂ: : ﬂﬁﬂ:ﬂ;}:f:ﬂn:::ﬁé:ﬁ;ﬂ:!mn System
Semester 2 |3SH1141 5:"513'"“ ) ) Professional Concentration - 2 Credits
EMa212 - Business Ferformance Analysis
- o ' Complimentary
Year 4 ggm?sl 1_A:Iu-:at|:-n. S EhETE Professional Concentration - # Credits Electlves
Semestar 1 4 Cradits
Internship (13 Credlts)
Year 4 EM4450 - Graduation Internship
EENEECile il EM4451 - Bachelor Thesis
Professional Concentration 1 (16 Credits) Profezssional Concentration 2 (16 Credits)

Course |0 Course Name Creditz | Course ID Coursa Nams Ccredits
EMIZd14 wwaorkforce Planning i ERA 2105 International lrade Terms and |achnigques 2
EM4420  [Industrial Maintenance Management 2 Ebd3414  |Workforce Planning 2
Ehadd i System Simulation 2 FhAdL 1 System Smulation 2
EMidd 23 Fanulacturing Syslern Design 2 FEA4220  |Purchiasing Management 2
EMI444E Hroductivity Improvemant 3 ER13442 Inventory and Warehowse Management 3
Enddd Quality Control 2 ErA4445  |Transportation Management 2
Fh4457 Dperations Planning and scheduling 3 FRAS24E  |Praductvity Improvemsnt 3

INTERMSHIP (1T Cradits) Professional Concentration 4 (16 Credits)

Course 1D Course Name Credits | Course ID Course HName Credits
EMAD14 wWorkforce Planning 11 z ErAd400  |Fiehd Study 2
FRAd4E Productivity improvement 11 3 Fidddni  |Preductivity Manasement in Manufactiring 3
ChIH121 System Simulation z [E14902 Productiving Management in Seruios 3
chaddan  |Ficld Study 3 trddan1  [Digital Procuctivity 3
EM4443 Inventory ard Warehouse Management 3 ERA4423  [Pdanufacturing wystem Design 2
EM4d57 Chperations Planning and Scheduling 3 (AT EEET Praductivity Improvement 3




0 Appendix: Programme Learning Outcomes and Curricula

According to the Self-Assessment Report, the following objectives and learning outcomes

(intended qualifications profile) shall be achieved by the Bachelor degree programme

Business Administration:

“On successful completion of the Bachelor program, students will be able to

e Demonstrate knowledge of and proficiency in the terminology, theories, concept,

practices and skills specific to the field of economics and management

e Have professional and personal skills and attributes including lifelong learning and

self-study abilities to pursue higher levels of education to get adapted to the on-

going scientific and technological development

e Have communication, foreign language and teamwork skills to work in interdisci-

plinary, cross-cultural, and multinational environments

e Have abilities in applying the knowledge and reasoning skills to conceive ideas,

participate in designing, and implementing creative economic and business solu-

tions in the situation of globalization, knowledge economy, and increasingly com-

petitive environment.

The following curriculum is presented:

Year 1 GE,NERAL EDL,JCATloNi = Cr‘edlts EM1300 - Introduction to the Major of Business Complimentary Electives
s ter 1 FL1100 - MI1113 - MI2020 - IT1130 Administration EM1010
SIEIET EM1100 - Principles of Microeconomics =
Year 1 GENERAL EDUCATION: 15 Credits
s ter 2 FL1101 - EM1170 - MI1143 - PH1111 EM3211 - Principles of Marketing
(ElEsiEr EM1110 - Principles of Macroeconomics
EM3222-B s L 5 .
Year 2 General Education 5 Credits | -390 A;;‘IT:GSSH?:HCS EM3500 - Principles of Accounting
Semester 1 |SSH1111 - MI3131 - PH1121 EM3417 - Operations Management EM3511 - Theory of Finance and Monetary
Year 2 gg:jﬁrlazl:fdtﬁ:ﬂt;c;; 7 e EM3300 - Quan tri quy frinh kinh doanh EM3519 - Corporate finance
Semester 2 EM2132 —_EI\'I2300 B EM3432 - Quan tri chudi cung trng EM4716 - Managerial Accounting
Year 3 Gener'al 'Educatloni 4 EM3140 - International Economics Eh444‘l3 - Human Res?urce Maﬂl?ageﬂment . Complimentary Electives
s ter 1 SSH1131 EM3310 - Business Simulation MI3600 - Data Analysis and Business Intelligence EM1322
Ses EM2300 Professional Concentration - 2 Credits
Year 3 General Education: 2 Credits [EM4212 - Business Performance Analysis EM4416 - Strategy Management Complimentary Electives
Semester 2 |SSH1141 EM4213 - Management Information System Professional Concentration - 4 Credits 2 Credits
Year 4 Gener‘aI‘Educatlon: 2 Credits Professional Concentration - 9 or 10 Credits Compl\mentary Electives
SSH1151 2 Credits
Semester 1
Internship (13 Credits)
Year 4 EM4350 - Graduation Internship
S Gl g2l EM4351 - Bachelor Thesis
Professional Concentration 1 (16 Credits) Professional Concentration 2 (16 Credits)
Course ID Course Name Credits | Course ID Course Name Credits
EM3301 Business Ethics 2 EM3301 Business Ethics 2
EM4210 Business Start-up 3 EM4210 Business Start-up 3
EM4336 E-commerce 2 EM4313  |Marketing Management 3
EM4216 Business Research Methodologies 2 EM4336 |E-commerce 2
EM4314 Consumer Behaviors 2 EM4317  |Service marketing 2
EM4323 Branding Management 2 EM4331 Digital Marketing 2
EMA4435 Project Management 3 EM4335 Marketing Research 2
Professional Concentration 3 (16 Credits) INTERNSHIP (16 Credits)
Course ID Course Name Credits | Course ID Course Name Credits Note
EM3537 Contemprary Issues in Financial Technology 3 EM3301 |Business Ethics 2
EM4533 Risk Management 2 EM4037  |Productivity Norm 11 2 Project-based
EMA536 Fundamentals of Auditing 3 EMA060 |Applied Managerial Psychology 2 Project-based




