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The present document has been prepared within the framework of the authority and
competencies of the Cyprus Agency of Quality Assurance and Accreditation in Higher
Education, according to the provisions of the “Quality Assurance and Accreditation of

Higher Education and the Establishment and Operation of an Agency on Related Matters
Laws of 2015 to 2019” [N. 136 (I)/2015 to N. 35(1)/2019].
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A. Introduction
This part includes basic information regarding the onsite visit.

Zuvtoun meplypadn Twv eyypadwy mou PEAETHONKAV, TWV CUVAVTNOEWVY KAL TWV UTTOSOLWY OTLG OTIOLEG
paypatonolninke n online enioken.

A ‘Eyypada mou peletnbnkav
H Emutponn (Externa Evaluation Committee — EEC) peAétnoe kat €Aafe unodn tng to akoAouba:

1. Tnv aitnon ywa afloAdynaon tou Mpoypaupatog Jmoudwv o€ NAEKTPOVIKN Lopdn pall He Ta TapapThuoTa (Omwg
aneot@Anoav amno tn AIMNAE).

2. Ta éyypada ou xpnotpomnotntnkav Bpiokovral avaptnuéva otnv nAektpovikr dtevBuvon:

https://drive.google.com/drive/folders/1MxI2s7VWFn-xg-X068nX7UBXHgAEVROY

Remote (online) External Evaluation Schedule
07.14.062.013 200 _1_application_programme_study_gr
07.14.062.013 200 _1_application_programme_study_en
07.14.062.013_Coverletter

07.14.062.013_teli

3. Bivteo Twv eykatootdcswv tou KoAAeyiou

YUvtoun meplypadn Twv eyypadwy mou PEAETHONKAV, TWV CUVAVTHOEWVY KAL TWV UTTOSOUWY OTLC OTIOLEG
nipaypatono|0nke n online enioken.

A ‘Eyypada mou peletnOnkav
H Emwtponn (Externa Evaluation Committee — EEC) peAétnoe kat éhafe umodn tng ta akdAouba:

1. Tnv altnon ywa agloAoynon tou Mpoypdupatog noudwv o NAEKTPOVIKN Hopdn Hall Pe Ta mapapThuota (0nwg
aneot@Anoav amno tn AIMNAE).

2. Ta éyypada mou xpnoLlomnoliénkay amno tnv nLTponr) Atayv ta akoéAouba:
KatdAoyog 8L8aKTIKoU TPpOoWITLKOU

Mpoypapua Zmoudwv

MoAwtikn dtaoddAlong moloTnTog

ALOTOL CULUETOXNG OE OEULVAPLA EKTIOLOELUONG TIPOCWTTLKOU

MeAétn Buwotpotntag

3. Bivteo Twv eykataotdoswv tou KoAeyiou

B Nepypadn/Mpoypoppa online emiokedng
H enioken mpaypatonotnOnke otig 16/02/2021, amnd 10:00 £éwg 15:00

Katd tnv eniokedin n emwtpornn cuvavinbnke pe toug e€Ng:
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Tov levikd AteuBuvtr) tou KoAAeylou, Tnv Emwtporn Ecwteptkng AELoAdynong kat tov Mpoedpo tng kat tnv YreuBuvn
Tou Mpoypdppatog moudwv AvwTepe MPOUUATELOKEG ZTTOUSEG. To MPOYPAUKO TNG CUVAVTNONG gixe w¢ €NC:

- JUvtoun mapouaiacn Tou KoAAeyiou

- JUvtoun mapouaiacn Tou MPoYPAUUATOC OTIOUSWVY

- ulATnon MAvw og EpWTNHATA TTou £6g0€ N emutpomnn pe Baon Ta kpLtrpla afloAdynong tou popéa.
AkoAoUBnoe ouvavinon Ue PEAN Tou SLEAKTIKOU TIPOCWTIILKOU.

- H emutponn £€0eoe epwtniuata pe Baon ta Kpeipla afloAoynong tou dopéa, mavw ota omoia Ste€nxOn oxetikn
oulntnon. Ta epwtnuata adopovoav Kupiwg Béuata omoudwy, akadnuaika B£pata, Stdaockalia, aloAdynon
doltntwy, moldTnTa Kot avaBabuion Tou MPoypAUaTOG OTIOUSWY, CUUUETOXN O £PEUVA, ETILOTNHUOVIKEG
dnuootevoelg, sukalpieg avéllEng, amoAlapec, popto SibaokaAiog, ocuvbnKes epyodATNONG, TNV AVIATIOKPLON KOl
OMOTEAECHATIKOTNTO TOUG OTLG cLUVONKeG covid.

AkoAoUBnoe cuvdavinon Ue PEAN TOU SLOKNTIKOU TPOCWTTLKOU.

- H emutponn £€0eoe epwtrpata pe Baon ta Kpltipla afloAdynong tou dpopéa, mAvw ota omola SLe€nydn oxetkn
ouintnon. Ta epwtnuata adopoloav Kuplwg tn GoLTNTIKA HEPLUVA, TIG UTNPECLEC Sloiknong, YPOLULOTELAKA
KaBnkovta, eukalpieg avéAlEng, amoAoBEC, Epyactako KA, TV aVIATIOKPLON KAl AMOTEAECHOTIKOTNTA TOUG OTLG
ouvlnkeg covid.

AkoAoUBnoes cuvavtnon e mévie dpottntpleg Tou KoAeyiou mou napakoAouBoloav to umod afloAdynon
TPOYPA AL,

- H emutponn £€0soe epwtrApata pe Baon ta Kpeipla afloAoynong tou dopéa, mavw oto omoio Ste€nydn oxetkn
oculntnon. Ta epwtipata adopouoav KUpiwe TN GOLTNTIKA LEPLUVA KOL TLG UTINPECLEG TTPOG TOUG PoLTNTEG 0 BEpaTa
ekmaidevong Kat elSIKOTEPA 0 BEPATA TPOYPAUUATOC OTIOUSWV, TIG EUKALPLEG ATAoXOANOHG TOUG Kal
ETIAYYEALATLKAC AMOKOTACTAONG, TO UNXAVIOMO €Kdpacng mapatnproswy Kal mapandvwy, tnv afloAdynon
KaBnyntwv, Ta Sidaktpa, KoL TIG UTNPECieg Tou TpoodEpel To KOAAEYLO TTPOG TOUG GOLTNTEG TOU, KOPETEPLAL,
BLBALOBNKN, EpyaoTrpLa, TNV AVTATIOKPLON KAl AELTOUPYLIKOTNTA TOU TPOYPAUUATOC OTLG oUVBNKeG covid.

H online eniokePn oAokAnpwOnke pe oultnon LeTaE TNG EMTPOTIAG KAL TNG UTIEUOUVNG TOU TIPOYPAWLATOG.

InUELWVETOL N TtPoBupia KAl N CUVEPYACIUOTNTA TWV LEAWY TOU LOPUHATOC 0TO TTAAiCLo TTou TtpoBAEmEeTAL OO TN
Sadwkaoia.
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B. External Evaluation Committee (EEC)
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. Guidelines on content and structure of the report

The external evaluation report follows the structure of assessment areas.

At the beginning of each assessment area there is a box presenting:
(a) sub-areas
(b) standards which are relevant to the European Standards and Guidelines (ESG)
(c) some questions that EEC may find useful.

The questions aim at facilitating the understanding of each assessment area and at
illustrating the range of topics covered by the standards.

Under each assessment area, it is important to provide information regarding the compliance
with the requirements of each sub-area. In particular, the following must be included:

Findings
A short description of the situation in the Higher Education Institution (HEI), based on
elements from the application for external evaluation and on findings from the onsite visit.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

Areas of improvement and recommendations

A list of problem areas to be dealt with, followed by or linked to the recommendations of how
to improve the situation.

The EEC should state the compliance for each sub-area (Non-compliant, Partially compliant,
Compliant), which must be in agreement with everything stated in the report. It is pointed out
that, in the case of standards that cannot be applied due to the status of the HEI and/or of
the programme of study, N/A (= Not Applicable) should be noted.

The EEC should state the conclusions and final remarks regarding the programme of study
as a whole.

The report may also address other issues which the EEC finds relevant.
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1. Study programme and study programme’s design and development
(ESG1.1,1.2,1.7,1.8,1.9

Sub-areas

1.1 Policy for quality assurance

1.2 Design, approval, on-going monitoring and review
1.3 Public information

1.4 Information management

@)
@)

o

@)
@)

o

o

O

1.2 Design,
Standards

1.1 Policy for quality assurance
Standards

e Policy for quality assurance of the programme of study:

has a formal status and is publicly available

supports the organisation of the quality assurance system through appropriate
structures, regulations and processes

supports teaching, administrative staff and students to take on their
responsibilities in quality assurance

ensures academic integrity and freedom and is vigilant against academic fraud
guards against intolerance of any kind or discrimination against the students
or staff

supports the involvement of external stakeholders

approval, on-going monitoring and review

e The programme of study:

is designed with overall programme objectives that are in line with the
institutional strategy and have explicit intended learning outcomes

is designed by involving students and other stakeholders

benefits from external expertise

reflects the four purposes of higher education of the Council of Europe
(preparation for sustainable employment, personal development, preparation
for life as active citizens in democratic societies, the development and
maintenance, through teaching, learning and research, of a broad, advanced
knowledge base)

is designed so that it enables smooth student progression

is designed so that the exams’ and assignments’ content corresponds to the
level of the programme and the number of ECTS

defines the expected student workload in ECTS

includes well-structured placement opportunities where appropriate

is subject to a formal institutional approval process
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results in a qualification that is clearly specified and communicated, and refers
to the correct level of the National Qualifications Framework for Higher
Education and, consequently, to the Framework for Qualifications of the
European Higher Education Area

is regularly monitored in the light of the latest research in the given discipline,
thus ensuring that the programme is up-to-date

is periodically reviewed so that it takes into account the changing needs of
society, the students’ workload, progression and completion, the effectiveness
of procedures for assessment of students, student expectations, needs and
satisfaction in relation to the programme

is reviewed and revised regularly involving students and other stakeholders

1.3 Public information

Standards

Regarding the programme of study, clear, accurate, up-to date and readily accessible
information is published about:

o

O O O O O O

selection criteria

intended learning outcomes

qualification awarded

teaching, learning and assessment procedures
pass rates

learning opportunities available to the students
graduate employment information

1.4 Information management
Standards

Information for the effective management of the programme of study is collected,
monitored and analysed:

o

O O O O O

key performance indicators

profile of the student population

student progression, success and drop-out rates
students’ satisfaction with their programmes
learning resources and student support available
career paths of graduates

Students and staff are involved in providing and analysing information and planning
follow-up activities.
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You may also consider the following questions:

e What is the procedure for quality assurance of the programme and who is involved?

e Who is involved in the study programme’s design and development (launching,
changing, internal evaluation) and what is taken into account (strategies, the needs
of society, etc.)?

e How/to what extent are students themselves involved in the development of the
content of their studies?

e Please evaluate a) whether the study programme remains current and consistent
with developments in society (labour market, digital technologies, etc.), and b)
whether the content and objectives of the study programme are in accordance with
each other?

e Do the content and the delivery of the programme correspond to the European
Qualifications Framework (EQF)?

e How is coherence of the study programme ensured, i.e., logical sequence and
coherence of courses? How are substantial overlaps between courses avoided?
How is it ensured that the teaching staff is aware of the content and outputs of their
colleagues’ work within the same study programme?

e How does the study programme support development of the learners’ general
competencies (including digital literacy, foreign language skills, entrepreneurship,
communication and teamwork skills)?

e What are the scope and objectives of the foundation courses in the study programme
(where appropriate)? What are the pass rates?

e How long does it take a student on average to graduate? Is the graduation rate for
the study programme analogous to other European programmes with similar
content? What is the pass rate per course/semester?

e How is it ensured that the actual student workload is in accordance with the
workload expressed by ECTS?

e What are the opportunities for international students to participate in the study
programme (courses/modules taught in a foreign language)?

e |Isinformation related to the programme of study publicly available?

e How is the HEI evaluating the success of its graduates in the labor market? What
is the feedback from graduates of the study programme on their employment
and/or continuation of studies?

e Have the results of student feedback been analysed and taken into account, and
how (e.g., when planning in-service training for the teaching staff)?

e What are the reasons for dropping out (voluntary withdrawal)? What has been
done to reduce the number of such students?

Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements from
the application for external evaluation and on findings from the onsite visit.

To mpoypappa omoudwy elvat éva SLETEC OAOKANPWLEVO TIPOYPALUA OTLC “ TPAUUOTELOKEG ZTTOUSEC & Aloiknon
Mpadelov” w¢ Mpog To MepLeXOEVO Kal tn SLapBpwor) Tou.
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OE€TIKO elval OTL UTLAPXEL N SuvaToTNTA €L0SOXNC TWV ATMOPOITWVY TOU O EMOUEVA cuvadn MPOYPAULATA AVWTEPOU
erunédou.

JuvoAikd n Soun tou mpoypappatog e€aadalilel tnv eniteuén TwWv MPOCSOKWUEVWV LABNCLOKWY OMOTEAECUATWY
KoL TV duvatdtnTa Twy anodoitwv va Slekdikrjoouv pla B€on epyaoiag.

To npdypappa omoudwv cuppopdwVeTal pe To Eupwnaiko Tuotnua Metadopdg MoTwTikwv Movadwv (ECTS) kat n
ETUTUXAG OAOKANPWOT) TOU aVTLOTOLXEL oUVOALIKA o€ 120 ECTS. H avtiotoixion Twv ECTS ava pabnua pe to ¢popto
£pyaoiog elval LKOVOTIOLNTIK).

To KoAAEyLo £XeL avamTUEEL E0WTEPIKOUC KAVOVEG, 0TOUG omoioug kaBopiletal n Stadikaocio Loaywyng, avantuéng,
mapakoAoUBnong, afLoAdynong Kol avabewpnong TwWV MPOYPOUUATWY CTIOUSWV.

Me Bdaon ta Habriuata Tou MPoypAaUATOS OTIOUSWY, TO UTIO afloAOynon POypapa aneuBUveTal O Yia
OUYKEKPLUEVN ayopd uTioPndLwy doltntwv/Iplwy mou npoadokouv va epyodotnBolv os BEoeLg Omou XpelaleTal
e€e181lkeLPEVN YyVwon Kal Se€LOTNTEG TTEPAV [LaG OTANG ypadEag.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

1. H mOAUETAC Mopoucia TOU TPOYPANUATOC KoL N epnelpia tou KoAAeyiou otnv Kumplakr ayopd Tou mpoodidouv
KUpPOGC Kal dprun Kat evioxuouv to podiA Twv anodoitwv Tou.

2. O oxebLaoUOG TOU TIPOYPAMUATOC KOL TO TIEPLEXOUEVO TWV LABNUATWY ELVOL LKAVOTIOLNTIKOG KOL AVTIKATOTTPIlEL
TLG OUYXPOVEG TAOELG oTOV KAGSO.

3. To mpoypappa KAAUTITEL TLG AVAYKEG TNG TOTILKNC ayopdg epyacioc. OL amodoltol HETA ThV MEPATWON TWV
omoubwv Toug PropolV va epyodotnBolv dueoa f Kot vol cuveXioouv opaAd TLG OTIOUSEC TOUG OE TITUXIO AVWTEPNG
Babuidac.

4. To mpoypappa nepthappavel mpoodata BeopoBetnuévn Mpaktiki AGKNon O EMLXELPHOELS KOLL OPYAVIOUOUC
Slapketag 80-100 wpwv.

Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

1. Mpotelvetal n mepeTaipw evBappuvon Twv GoLTNTWV va XpnoLiomnolouy tny BLBALOBNKN Kol KUplwg Thv
Suvatotnta yla €€ anmootacswe npocpaon.

2. Ta padnuata emiloyng Ba pmopoucayv va erAéyovtal anmd LeYaAUTEPN YKOUA LaBNUATWV.

3. Anapaitntn Bewpeital n emKaLpomnoinon tng EKACTOTE MPOTEVOUEVNG BLBALoypadiag.

Please select what is appropriate for each of the following sub-areas:
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Non-compliant/

Sub-area Partially Compliant/Compliant
1.1 | Policy for quality assurance Compliant
1.2 | Design, approval, on-going monitoring and review Compliant
1.3 | Public information Compliant
1.4 | Information management Compliant

10
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2. Student - centred learning, teaching and assessment (ESG 1.3)

Sub-areas

2.1 Process of teaching and learning and student-centred
teaching methodology

2.2 Practical training

2.3 Student assessment

2.1 Process of teaching and learning and student-centred teaching methodology
Standards

The process of teaching and learning supports students’ individual and social
development.

The process of teaching and learning is flexible, considers different modes of delivery,
where appropriate, uses a variety of pedagogical methods and facilitates the
achievement of planned learning outcomes.

Students are encouraged to take an active role in creating the learning process.

The implementation of student-centered learning and teaching encourages a sense of
autonomy in the learner, while ensuring adequate guidance and support from the
teacher.

Teaching methods, tools and material used in teaching are modern, effective, support
the use of modern educational technologies and are regularly updated.

Mutual respect within the learner-teacher relationship is promoted.

The implementation of student-centred learning and teaching respects and attends to
the diversity of students and their needs, enabling flexible learning paths.

Appropriate procedures for dealing with students’ complaints regarding the process of
teaching and learning are set.

2.2 Practical training
Standards

e Practical and theoretical studies are interconnected.

e The organisation and the content of practical training, if applicable, support
achievement of planned learning outcomes and meet the needs of the stakeholders.

2.3 Student assessment
Standards

e Assessment is consistent, fairly applied to all students and carried out in accordance

with the stated procedures.

e Assessmentis appropriate, transparent, objective and supports the development of the

learner.

11
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e The criteria for the method of assessment, as well as criteria for marking, are published
in advance.

e Assessment allows students to demonstrate the extent to which the intended learning
outcomes have been achieved. Students are given feedback, which, if necessary, is
linked to advice on the learning process.

e Assessment, where possible, is carried out by more than one examiner.

e A formal procedure for student appeals is in place.

e Assessors are familiar with existing testing and examination methods and receive
support in developing their own skills in this field.

e The regulations for assessment take into account mitigating circumstances.

You may also consider the following questions:

e How is it monitored that the teaching staff base their teaching and assessment methods
on objectives and intended learning outcomes? Provide samples of examination papers
(if available).

e How are students’ different abilities, learning needs and learning opportunities taken
into consideration when conducting educational activities?

e How is the development of students’ general competencies (including digital skills)
supported in educational activities?

e How is it ensured that innovative teaching methods, learning environments and learning
aids that support learning are diverse and used in educational activities?

¢ |s the teaching staff using new technology in order to make the teaching process more
effective?

e How is it ensured that theory and practice are interconnected in teaching and learning?

e How is practical training organised (finding practical training positions, guidelines for
practical training, supervision, reporting, feedback, etc.)? What role does practical
training have in achieving the objectives of the study programme? What is student
feedback on the content and arrangement of practical training?

e Are students actively involved in research? How is student involvement in
research set up?

e How is supervision of student research papers (seminar papers, projects, theses, etc.)
organised?

e Do students’ assessments correspond to the European Qualifications
Framework (EQF)?

e How are the assessment methods chosen and to what extent do students get
supportive feedback on their academic progress during their studies?

e How is the objectivity and relevance of student assessment ensured (assessment of
the degree of achievement of the intended learning outcomes)?

Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements from
the application for external evaluation and on findings from the onsite visit.

1. H &lbaokalia evowpatwvel cUyXpoveg ekmalSeUTIKEG HeBOSoUC Kal TEXVOAOYLEC OTTWC TT.X. TNV XPHoN TG
mAatdpoppag Moodle ot omoieg xpnotpomnololvTaL amd OAa Ta LabUaTo TOU POYPALMOTOC, KOOWE Kat To
Turnitin ylo amoduyr AoyokAomngc.

12
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2. Me 6ebopévo OTL To pdypappo odpopd EMAYYEALATLKI) KATAPTLON KAL TO TUXL0 TTou poodEpEL elval
ETIAYYEALATLKO, N EVAOXOANGN KOl CULHETOXN TwV doLTtnTpLWwY oty £peuva e Bewpelital amapaitntn, evw n
Suvatotnta Slepevvnong tng BLBAloypadlag pe anwTtePo oTOXO0 TV cuyypadr ekBEcswv K.ATL. gival
avaykoia.

Strengths

A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.
1. Zadég obotnpa afloAdynong kot kplthplwv enidoong Twv doltntwy

2. JUyXpOoVeG eKTTOLOEUTIKEG HEBOBOL KOl TEXVOAOVYIEG.

3. MaBnotakég Spaotnplotnteg mou evbapplVouV TNV GUPUETOXN oth dtadikaaoia the padnong.

4. OL pottNTpLeg epmioTevovTal To KOAEYLO TOGO 0TV TOLOTNTA TWV YVWOEWV TToU Ba armokTioouv, 660 Kal oTthv
g€elpeon NG epyaciog.

Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

1. Ot portnTpLeg va evBappuvBoLV va xpnotornololv tnv BLBALodrkn kabwg kot thv duvatdtnta yla €’
oanootacewg pocpaon.

2. MpoTeilveTal 0 EUTTAOUTIONOC KaL N AVAVEWGT Tou eKaldeuTIKOU UALKOU Kal tne BLBAloypadiag o TAKTA XPOVIKA
Slootpata.

Please select what is appropriate for each of the following sub-areas:

Non-compliant/

Sub-area Partially Compliant/Compliant
51 Process of tegching and learning and student- Compliant
' centred teaching methodology
2.2 | Practical training Compliant
2.3 | Student assessment Compliant
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3. Teaching staff (ESG 1.5)

Sub-areas

3.1 Teaching staff recruitment and development
3.2 Teaching staff number and status
3.3 Synergies of teaching and research

3.1 Teaching staff recruitment and development
Standards

Institutions ensure the competence of their teaching staff.

Fair, transparent and clear processes for the recruitment and development of the
teaching staff are set up.

Teaching staff qualifications are adequate to achieve the objectives and planned
learning outcomes of the study programme, and to ensure quality and sustainability
of the teaching and learning.

The teaching staff is regularly engaged in professional and teaching-skills training
and development.

Promotion of the teaching staff takes into account the quality of their teaching, their
research activity, the development of their teaching skills and their mobility.
Innovation in teaching methods and the use of new technologies is encouraged.
Conditions of employment that recognise the importance of teaching are followed.
Recognised visiting teaching staff participates in teaching the study programme.

3.2 Teaching staff number and status
Standards

14
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e The number of the teaching staff is adequate to support the programme of study.

e The teaching staff status (rank, full/part time) is appropriate to offer a quality
programme of study.

e Visiting staff number does not exceed the number of the permanent staff.

3.3 Synergies of teaching and research
Standards

e The teaching staff collaborate in the fields of teaching and research within the HEI
and with partners outside (practitioners in their fields, employers, and staff
members at other HEIs in Cyprus or abroad).

e Scholarly activity to strengthen the link between education and research is
encouraged.

e The teaching staff publications are within the discipline.

e Teaching staff studies and publications are closely related to the programme’s
courses.

e The allocation of teaching hours compared to the time for research activity is
appropriate.

You may also consider the following questions:

e How are the members of the teaching staff supported with regard to the
development of their teaching skills? How is feedback given to members of the
teaching staff regarding their teaching results and teaching skills?

e How is the teaching performance assessed? How does their teaching performance
affect their remuneration, evaluation and/or selection?

e |s teaching connected with research?

e Does the HEI involve visiting teaching staff from other HEIs in Cyprus and abroad?

e What is the number, workload, qualifications and status of the teaching staff (rank,
full/part timers)?

e Is student evaluation conducted on the teaching staff? If yes, have the results of
student feedback been analysed and taken into account, and how (e.g., when
planning in-service training for the teaching staff)?

Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements from
the application for external evaluation and on findings from the onsite visit.

1. 210 SLOOKTIKO TPOCWTILKO TEPAAUPBAvVOVTAL EUMELPOL SLOACKOVTEG OAWV TWV EMUMESWV eKMaideuong, oe
KAOe mepintwon touldaylotov pa Babuida mavw amd to eninedo tou mtuyiou mou poodEPEL TO
TPOYPOLLOL.

2. Ta yVWOTIKA KoL EPEUVNTIKA QVTIKELUEVA KBWE Kal N eUmelpia Twv S16aoKOvVTwyY elval ouvaodr Kal o
ovTLoToLYio LE TIC avaB£0ELg TWV HaBnUATWY TOUG 0TO TIPOYPOLO OTIOUSWV.

3. Oetkd KpLveTaL TO YEYOVOC TTwC oXeSOV OAOL oL SLEACKOVTEC £lval TANPOUG amacXOANoNG.
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Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

1. Juvadela TwV YVWOTIKWVY KOL EPEUVNTIKWY OVIIKELUEVWV TWV SL6ACKOVTWY LE TO MPOYPAUU
2. O YounAog deiktng aplbuol dpottnTwy npog aptBuo S16aoKOVTwY

3. Epyactakn adooiwon kat €opeuon Twv SL6ATKOVTWV.

4. Kaho epyaolako KA.

5. OLKaBNnyNnTEG 40UV OpAO KOL OTOXOUC YLa TiepeTalpw akadnpaikr e€EALEN.

6. O opyavIopog evBappUVeL TNV EPELVNTIKY SpaoTnPLOTNTO TWV SLEACKOVTWVY TPOocdEPOVTAC TOUG LELWUEVO
wpapLo StbaokaAiog.

Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

1. Mpoteivetal n nepetaipw evBappuvaon Kal n mapoxn KWNTpwv otoug SL6ACKOVTEG, TIPOKELEVOU Va
OUMETEXOUV TILO EVEPYA OE TIPOYPAUUATA KLVNTLKOTNTOG KoL EPEUVOLC.

Please select what is appropriate for each of the following sub-areas:

Non-compliant/

Sub-area Partially Compliant/Compliant
3.1 | Teaching staff recruitment and development Compliant
3.2 | Teaching staff number and status Compliant
3.3 | Synergies of teaching and research Compliant
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4. Student admission, progression, recognition and certification (ESG 1.4)

Sub-areas

4.1 Student admission, processes and criteria
4.2 Student progression
4.3 Student recognition
4.4 Student certification

b
L

4.1 Student admission, processes and criteria

Standards

e Pre-defined and published regulations regarding student admission are in place.
e Access policies, admission processes and criteria are implemented consistently
and in a transparent manner.

4.2 Student progression
Standards

e Pre-defined and published regulations regarding student progression are in place.

e Processes and tools to collect, monitor and act on information on student
progression, are in place.

4.3 Student recognition
Standards

e Pre-defined and published regulations regarding student recognition are in place.
e Fair recognition of higher education qualifications, periods of study and prior
learning, including the recognition of non-formal and informal learning, are
essential components for ensuring the students’ progress in their studies, while
promoting mobility.
e Appropriate recognition procedures are in place that rely on:
o institutional practice for recognition being in line with the principles of the
Lisbon Recognition Convention
o cooperation with other institutions, quality assurance agencies and the
national ENIC/NARIC centre with a view to ensuring coherent recognition
across the country

17



a IC
AN
A DOPEAL AIATMAAIZHE KAl NIZTONOIHEZHEZ THE NOIOTHTAZ THEZ ANQTEPHE EKNAIAEYZHE -
CYQAA  CYPRUS AGENCY OF QUALITY ASSURANCE AND ACCREDITATION IN HIGHER EDUCATION

egarz eNnaag-

4.4 Student certification
Standards

e Pre-defined and published regulations regarding student certification are in place.

e Students receive certification explaining the qualification gained, including
achieved learning outcomes and the context, level, content and status of the
studies that were pursued and successfully completed.

You may also consider the following questions:

e Are the admission requirements for the study programme appropriate? How is the
students’ prior preparation/education assessed (including the level of international
students, for example)?

e How is the procedure of recognition for prior learning and work experience
ensured, including recognition of study results acquired at foreign higher education
institutions?

¢ Is the certification of the HEI accompanied by a diploma supplement, which is in
line with European and international standards?

Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements from
the application for external evaluation and on findings from the onsite visit.

1. H elodoxn twv dpoltnTwy, oL OXETIKEG SLASLKOOIEG KL TA KPLTAPLO aAmodoXN G Elval 08 CUMPWVIA LLE TA KPLTPLA TOU
Qopéa Miotonoinong.

2. Ta kpLtnpLa emidoong twv goltnTwy eivat oadr] Kal EMKOLVWVOUVTOL EK TWV TPOTEPWY OTOUC POLTNTEG.

3. AlamotwOnke UPNAS MOCOOTO kAvVOTIoiNoNG TWV GOLTNTPLWY ATIO TO TPOYPALA KAL TLG TIOPEXOLEVEG UTINPEGCLEG
o€ OAa Ta emineda.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

1. MoloTikn eEUTINPETNON TWV GOLTNTWYV TOU TIPOYPAULATOC O OAQ TO TIOPATIAVW EMineda

2. Eldikn pépluva yia AMEA

3. AteukoAuvon Twv gpyalopevwy hoLtnTwy

4. AleukOAuvon TwV GoLTNTWVY TIOU AVIKOUV O EUAAWTEG KOLVWVIKEG OUABEC (LLOVOYOVEIKEC OLKOYEVELEC)
5. AleuKOAUVON TTIANPWLNG SLEAKTpWVY

6. Napoyxn unotpodLwv os padntég Aukeiou yla cuvéyion Twv oroudwv toug oto KoAAéylo

18
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7. Napéxovtal cUUPBOUAEG OTIOUSWV KaL EMOYYEALATIKAG ATOKATAOTACNG TO0O0 KATA TNV SLAPKELD TWV oTIoudwv, 000
KOLL LETA TNV OAOKANPWGCH TOUC.

Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

Mepaltépw evBAppUVON TNG KLVNTIKOTNTAG TwV GOLTNTWV HECW Tpoypappdtwy (r.x. ERASMUS) og xwpeg tng EE.

Please select what is appropriate for each of the following sub-areas:

Non-compliant/
Sub-area Partially Compliant/Compliant
4.1 | Student admission, processes and criteria Compliant
4.2 | Student progression Compliant
4.3 | Student recognition Compliant
4.4 | Student certification Compliant
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5. Learning resources and student support (ESG 1.6)

Sub-areas

5.1 Teaching and Learning resources
5.2 Physical resources

5.3 Human support resources

5.4 Student support

i

A ®OPEAZ AIAZGAAIZHE KAl NIZTOMOIHIHE THE NOIOTHTAZ THE ANQTEPHE EKMAIAEYSHE

5.1 Teaching and Learning resources
Standards

e Adequate and readily accessible teaching and learning resources (teaching and
learning environments, materials, aids and equipment) are provided to students
and support the achievement of objectives in the study programme.

e Adequacy of resources is ensured for changing circumstances (change in student
numbers, etc.).

e All resources are fit for purpose.

e Student-centred learning and flexible modes of learning and teaching, are taken
into account when allocating, planning and providing the learning resources.

5.2 Physical resources

Standards

20



2 |}:
A ®OPEAE AIAT®AAIZHE KAI MIZTOMOIHIHE THE MOIOTHTAE THE ANQTEPHE EKMAIAEYIHE
CYQAA CYPRUS AGENCY OF QUALITY ASSURANCE AND ACCREDITATION IN HIGHER EDUCATION

egarz eNnaag-

e Physical resources, i.e. premises, libraries, study facilities, IT infrastructure, are
adequate to support the study programme.

e Adequacy of resources is ensured for changing circumstances (change in student
numbers, etc.).

e All resources are fit for purpose and students are informed about the services
available to them.

5.3 Human support resources
Standards

e Human support resources, i.e. tutors/mentors, counsellors, other advisers, qualified
administrative staff, are adequate to support the study programme.

e Adequacy of resources is ensured for changing circumstances (change in student
numbers, etc.).

e All resources are fit for purpose and students are informed about the services
available to them.

5.4 Student support
Standards

e Student support is provided covering the needs of a diverse student population,
such as mature, part-time, employed and international students and students with
special needs.

e Students are informed about the services available to them.

e Student-centred learning and flexible modes of learning and teaching, are taken
into account when allocating, planning and providing student support.

e Students’ mobility within and across higher education systems is encouraged and
supported.

You may also consider the following questions:

e Evaluate the supply of teaching materials and equipment (including teaching labs,
expendable materials, etc.), the condition of classrooms, adequacy of financial
resources to conduct the study programme and achieve its objectives. What needs
to be supplemented/ improved?

e What is the feedback from the teaching staff on the availability of teaching
materials, classrooms, etc.?

e Are the resources in accordance with actual (changing) needs and contemporary
requirements? How is the effectiveness of using resources ensured?

e What are the resource-related trends and future risks (risks arising from changing
numbers of students, obsolescence of teaching equipment, etc.)? How are these
trends taken into account and how are the risks mitigated?

21
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e Evaluate student feedback on support services. Based on student feedback, which
support services (including information flow, counselling) need further
development?

e How is student learning within the standard period of study supported (student
counselling, flexibility of the study programme, etc.)?

e How students’ special needs are considered (different capabilities, different levels
of academic preparation, special needs due to physical disabilities, etc.)?

e How is student mobility being supported?

Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements from
the application for external evaluation and on findings from the onsite visit.

Me Baon tnv elKoViKN eTtiokePn KoL TG amoPelg Twv dpottnTwy, OAoL ol TopoL Kal UTTOSOUEG Tou KOAAeyiou dailvetal
va eEUTTNPETOUV TIOAU LKOWVOTIOLNTLKA TLG OVAYKEG TOU TIPOYPAUUATOG, TWV GOLTNTWV Kal TwV S18aoKOVIWY. AuTo
EVIOXVETAL LLE TNV KOLVH XPON TWV EYKATAOTACEWV OTWG BLBALOBNKN, KAPETEPLA, EPYOOTIPLA K.ATL.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

1. MoAU kaAn epyactnploki urtodoun
2. MoAU KaAEG uTtoSoEG Kal SOUEG oThPLENG dolTtnTwV
3. Avamtuén VEwv KTIpLOKWY UTIOSOUWV

Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

1. EvBappuvon g xprnong tng nAektpovikng BLBALOOAKNG KAl TNG €€ aMooTACEWS MPOSPAoNG TWV GoLTNTWV.

Please select what is appropriate for each of the following sub-areas:

Non-compliant/
Sub-area Partially Compliant/Compliant
5.1 | Teaching and Learning resources Compliant
5.2 | Physical resources Compliant
5.3 | Human support resources Compliant
5.4 | Student support Compliant
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6. Additional for doctoral programmes (ALL ESG)

Sub-areas

6.1 Selection criteria and requirements
6.2 Proposal and dissertation
6.3 Supervision and committees

6.1 Selection criteria and requirements

Standards
e Specific criteria that the potential students need to meet for admission in the programme,
as well as how the selection procedures are made, are defined.
e The following requirements of the doctoral degree programme are analysed and published:
the stages of completion
the minimum and maximum time of completing the programme
the examinations
the procedures for supporting and accepting the student's proposal
the criteria for obtaining the Ph.D. degree

O O O O O

6.2 Proposal and dissertation

Standards
e Specific and clear guidelines for the writing of the proposal and the dissertation are set
regarding:

o the chapters that are contained
o the system used for the presentation of each chapter, sub-chapters and bibliography
o the minimum word limit
o the binding, the cover page and the prologue pages, including the pages supporting
the authenticity, originality and importance of the dissertation, as well as the
reference to the committee for the final evaluation
e There is a plagiarism check system. Information is provided on the detection of plagiarism
and the consequences in case of such misconduct.
e The process of submitting the dissertation to the university library is set.

6.3 Supervision and committees

Standards
e The composition, the procedure and the criteria for the formation of the advisory committee
(to whom the doctoral student submits the research proposal) are determined.
e The composition, the procedure and the criteria for the formation of the examining
committee (to whom the doctoral student defends his/her dissertation), are determined.
e The duties of the supervisor-chairperson and the other members of the advisory committee
towards the student are determined and include:
o regular meetings
o reports per semester and feedback from supervisors
o support for writing research papers
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o participation in conferences
e The number of doctoral students that each chairperson supervises at the same time are
determined.

You may also consider the following questions:

e How is the scientific quality of the PhD thesis ensured?

e Is there a link between the doctoral programmes of study and the society? What is the
value of the obtained degree outside academia and in the labour market?

e Can you please provide us with some dissertation samples?

Findings

A short description of the situation in the Higher Education Institution (HEI), based on elements from
the application for external evaluation and on findings from the onsite visit.

Click or tap here to enter text.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

Click or tap here to enter text.

Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

Click or tap here to enter text.

Please select what is appropriate for each of the following sub-areas:

Non-compliant/
Sub-area Partially Compliant/Compliant
6.1 | Selection criteria and requirements Not applicable
6.2 | Proposal and dissertation Not applicable
6.3 | Supervision and committees Not applicable
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7. Additional for joint programmes (ALL ESG)

Sub-areas

7.1 Legal framework and cooperation agreement
7.2 The joint programme

7.1 Legal framework and cooperation agreement
Standards

e The joint programme is offered in accordance with legal frameworks of the relevant

national higher education systems.

e The terms and conditions of the joint programme are laid down in a cooperation

agreement. The agreement in particular covers the following issues:
o Denomination of the degree(s) awarded in the programme

o Coordination and responsibilities of the partners involved regarding management
and financial organisation, including funding, sharing of costs and income,

resources for mobility of staff and students
o Admission and selection procedures for students
Mobility of students and teaching staff

(@]

o Examination regulations, student assessment methods, recognition of credits and

degree awarding procedures
o Handling of different semester periods, if existent

7.2 The joint programme
Standards

e The partner universities apply joint internal quality assurance processes.

e The joint programme is offered jointly, involving all cooperating universities in the design,

delivery and further development of the programme.

e Aims and learning outcomes are clearly stated, including a joint syllabus, language policy,

as well as an account of the intended added value of the programme.

e Study counselling and mobility plans are efficient and take into account the needs of

different kinds of students.
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You may also consider the following questions:

e Does the joint study programme conform to the requirements of a study programme
offered at the specific level?

e |s there a system that assures the quality of joint provision and guarantees that the aims
of the programme are met?

¢ Do the mechanisms for ensuring the quality of the joint study programme take into
consideration the European Standards and Guidelines (ESG)? Are they adopted by all
the universities involved?

¢ |s the division of responsibilities in ensuring quality clearly defined among the partner
universities?

¢ Is relevant information about the programme, e.g. admission requirements and
procedures, course catalogue, examination and assessment procedures, well
documented and published by taking into account the specific needs of students?

e What is the added value of the programme of study?

e Is there a sustainable funding strategy among the partner universities? Explain.

Findings

A short description of the situation in the Higher Education Institution (HEI), based on elements from
the application for external evaluation and on findings from the onsite visit.

Click or tap here to enter text.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

Click or tap here to enter text.

Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

Click or tap here to enter text.

Please select what is appropriate for each of the following sub-areas:

Non-compliant/

Sub-area Partially Compliant/Compliant

7.1 | Legal framework and cooperation agreement Not applicable

7.2 | The joint programme Not applicable
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D. Conclusions and final remarks

Please provide constructive conclusions and final remarks which may form the basis upon which
improvements of the quality of the programme of study under review may be achieved, with
emphasis on the correspondence with the EQF.

H elkdva Tou oXNUATLOE N EMITPOTIH £EWTEPLKAG A€LOAOYNONG VLA TO TIPOTELVOREVO TIPOYPOLO OTIOUS WV, UE
6e60£vo To eninmedo TOU TLOTOMOLNTIKOU Tou MpoodEpel (SimAwpa), ano tnv e€€taon Tng altnong, tou
oUVOSEUTIKOU UALKOU Kal oo TNV €€ amootacewc emiokePn, eival OeTIKA Kol KPIVETAL LKAVOTIOLNTIKA.

1. To unto a€loAoynon MPOYPAULO TIPOCHEPETAL ATTO £VAV EKTTALSEUTIKO OPYAVIOUO |LE TIOAUETH EUMELPLA OTO
OUYKEKPLUEVO TOUE ooudwv Kat teBvr cuvepyacia pe Mavemotiuo tov Hvwpévou Baaotheliou, yeyovog mou
QUEAVEL TNV TTOLOTNTA TWV OTIOUSWV TOU HECW TN SNLLOUPYOULLEVNC CUVEPYELOC.

2. H ouvdeon pe tnv deutepoBabuia ekmaibeuon kpivetal BeTikn kabBwg BonBdel tnv mposTolpacio Twv padntwv
yla tnv £vtoér Toug og eMOpEVO 0TS0 oTIoudwv.

3. KataBaAAeTal onuavtikn mpoomabela yla th cUVOESn UE TNV TOTIKI ayopd epyaciag, péoa anod enadEg Kal
ouvdeon pe opyaviopoug, eéaodalilovtag £ToL TNV amooxoAnon Twy anodoitwv toug oe uPnAd MOCOaCTO.

4. Emévduaon yla To TPOypapa artOoTEAEL TO avOpwWTITLVO SUVOULKO TOU, TOGO TO EKMALSEUTIKO OG0 KL TO SLOLKNTLKO.
5. H gpyaotnplokn, TEXVIKA KoL UALKOTEXVLKY urtoSopn, cUUdwWVA LE TNV ELKOVLKNA emiokePn KaBwe Kal amo otL
T(POKUTITEL A0 TNV CUTATNON UE TIG GOLTATPLEG KOl TO TIPOCWTILKO TOU OPYaVIOUOU KpiveTal e€alpeTIKd
LKOVOTTOLNTLKN.

6. Amapaitntn Bewpeital n emKoLPonoinon Tng EKACTOTE TIPOTELVOUEVNG BLBALoypadiag.

7. OL SlolknTikol pnxaviopol sivat oadeic kat kaboplopévol, evw UTIapxeL afloAdynon o OAa ta emtimeda
(a€LoAoynon 360 polpwv).

8. OeTIKA KpiveTal n mpoomabeta mou katoBAAAetal amnod ta oteAéxn Tou KoAAeylou yla tnv mepattépw evioxuon g
BLWOLUOTNTAC TOU TIPOYPAMUATOG. AUTH ETUTUYXAVETAL E TNV TPOBOAN TwV SUVATWY ONUELWV TOU OpyavIoHOU Kot
T(POCOPLOYH OTOV AVIAYWVLOMO, TIG LETABAAAOUEVEG CUVONKEG TNG AYOPAC EpYaciag KoL TIG eEeAEELS TNG
texvoloyiag. Ta mapandvw sival anapaitnta SeS0UéVou OTL TO MESIO TWV YPAUUATELAKWY oTIoudwv SleupuveTal
KoL amaltel OAO KOl IEPLOCOTEPO VEEG YVWOELG, LKAVOTNTEC, BEWPNTLKNA KOTAPTLON KL TIPAKTLKY AoKNnon.

9. Npoteivetal n mpoodopd MoKALAG LaBnUATWY ETUAOYAG Ao Tta omoia Ba pmopouv va eTiAéEouv oL poLtnTEC yLa
TIG 600 €MAOYEC TOU TIPOYPAUATOC OTIOUS WV.

10. Mpoteivetal N MePALTEPW OpYAvVWaon Twv anodoitwv Kat n BeocpobEtnon culdyou anodoitwv Global College.

H emutponn kpivel 6tL n aflomoinon twv supnudtwy g £kBeonc Ba evioxUoet Tnv B£cn Tou opyaviopol atnv ayopd
™G ekmaideuong, BEATLWVOVTAC TTEPALTEPW TLG SUVATOTNTEG EMAYYEAUATIKAC QMOKATAOTAONG TWV arnodoitwy Tou.

Inu: OLevotnTeg 6 Kal 7 8gv aidpopoUV TO CUYKEKPLUEVO TIPOYPOLUO KoL WG £K TOUTOU Sev alodoyrnOnkav.
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E. Signatures of the EEC

Avtwvng Frewpyomnoulog

Katepiva Zappn

Mwpyog MyanA KAqung

Neodutog XplotodoUAou

Date: 19/02/2021
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