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The present document has been prepared within the framework of the authority and
competencies of the Cyprus Agency of Quality Assurance and Accreditation in Higher
Education, according to the provisions of the “Quality Assurance and Accreditation of
Higher Education and the Establishment and Operation of an Agency on Related Matters
Laws of 2015 to 2019” [N. 136 (1)/2015 to N. 35(1)/2019].

A. Introduction
This part includes basic information regarding the onsite visit.

H Emirporrn EEwrtepikNC AEI0AOYNONC UEAETNOE TTPOTEKTIKA TNV aitnan Kai OAa 1a £yypaea 1mou 1Nc
ammearainoav NAEKTpovIKG w¢ ouvnuuéva. Emionc ueAérnoe ra emmAéov Eyypaea mou {NTNoE Kara
N _d1apkeia tnc on line aéioAdynonc kai_ta omoia tn¢ eaordAnoav .H diadikagia tnc aéioAdynanc
&yive on line Adyw 1n¢ mavonuiac Covid-19 péow tnc mAaredpuac joom. Or xwporl ammorurwénkav
UEOW QWTOYPAQIWY Ol OTToieC_earaAnaav _arnv_emirporn _mpiv_1nv_aéloAdynon. Eyive on line
ouvavrinon UE EKTTOOOWITOUC ATTO THV IEQLAPXIA TOU KOAAEYIOU, TNV ETTITPOTTH ECWTEPIKNC TTOIOTNTAC,
70 _OIOQKTIKO TTPOOWITIKO, TO OIOIKNTIKO TTOOCWITIKO, QOITNTEC Kal arro@oitouc .Emionc {nribnkav
OIEUKPIVIOEIC VIa OUYKEKPIUEVA anueEia tnC aitnonc. H igpapyia Kai 10 TTOOOWITIKO TOU KOAAgyiou
nrav _moAuU guvepyaoiuo Kai £0€iée evolapépov yvia BeATiwon mou Ba mpoKUWEl armd 1a oxOAia 1nc
Emirporrnc Eéwrepiknc AéioAdynonc. O1 @oitntéC BpIioKOTav 010 XWPEO TOU KOAAgyiou Kai Oxi O€
OIKO TOUC Xwpo ,Kabwc kal n mAsiowneia twv kabnynrwyv .Qor000 O&V TAPOUCIACTNKE UEYAAOC
apiBuoc kabnyntwyv mapdT {NTRBNKE Qo 1NV EMTPOTN ,A0yw auénuévwy UTTOXREWTEWY 1 ABywVv
vyeiac.

B. External Evaluation Committee (EEC)

Name Position University
Bao\ikr KedaAa KaBnyntpla MavemotApLo AUTIKAG ATTIKAG
ANEEavOpog KatoUAng KaBnyntng E.K.MN.A
lwavvng @atolpog KaB®nyntng MavemotipLo OecoaAiog
EAeuBepia ManadomnovAou Exmpoowmog 2.A K.

XopaAauria Bpaka QottntpLa MavemotipLo Kompou
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. Guidelines on content and structure of the report

The external evaluation report follows the structure of assessment areas.

At the beginning of each assessment area there is a box presenting:
(a) sub-areas
(b) standards which are relevant to the European Standards and Guidelines (ESG)
(c) some questions that EEC may find useful.

The questions aim at facilitating the understanding of each assessment area and at
illustrating the range of topics covered by the standards.

Under each assessment area, it is important to provide information regarding the
compliance with the requirements of each sub-area. In particular, the following must be
included:

Findings

A short description of the situation in the Higher Education Institution (HEI), based on
elements from the application for external evaluation and on findings from the onsite visit.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

Areas of improvement and recommendations

A list of problem areas to be dealt with, followed by or linked to the recommendations of
how to improve the situation.

The EEC should state the compliance for each sub-area (Non-compliant, Partially
compliant, Compliant), which must be in agreement with everything stated in the report. It is
pointed out that, in the case of standards that cannot be applied due to the status of the HEI
and/or of the programme of study, N/A (= Not Applicable) should be noted.

The EEC should state the conclusions and final remarks regarding the programme of study
as a whole.

The report may also address other issues which the EEC finds relevant.
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1. Study programme and study programme’s design and development
(ESG1.1,1.2,1.7,1.8,1.9)

Sub-areas

1.1Policy for quality assurance
1.2Design, approval, on-going monitoring and review
1.3Public information

1.4Information management

Standards
©)
(©)
(@)
(©)
(©)

o

Standards

©)

O

1.1 Policy for quality assurance

e Policy for quality assuranceof the programme of study:

has a formal status and is publicly available

supports the organisation of the quality assurance system through
appropriate structures, regulations and processes

supports teaching, administrative staff and students totake on their
responsibilities in quality assurance

ensures academic integrity and freedomand is vigilant against academic
fraud

guards against intolerance of any kind or discrimination against the students
or staff

supports the involvement of external stakeholders

1.2 Design, approval, on-going monitoring and review

e The programme of study:

is designed with overall programme objectives that are in line with the
institutional strategy and have explicit intended learning outcomes

is designed by involving students and other stakeholders

benefits from external expertise

reflects the four purposes of higher education of the Council of Europe
(preparation for sustainable employment, personal development, preparation
for life as active citizens in democratic societies, the development and
maintenance, through teaching, learning and research, of a broad, advanced
knowledge base)

is designedso that it enablessmooth studentprogression

is designed so that the exams’ and assignments’ content corresponds to the
level of the programme and the number of ECTS

defines the expected student workload in ECTS

includes well-structured placement opportunities where appropriate

is subject to a formal institutional approval process
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results in a qualification that is clearly specified and communicated, and
refers to the correct level of the National Qualifications Framework for Higher
Education and, consequently, to the Framework for Qualifications of the
European Higher Education Area

is regularly monitored in the light of the latest research in the given
discipline,thus ensuring that the programme is up-to-date

is periodically reviewed so that it takes into account the changing needs of
society, the students’ workload, progression and completion, the
effectiveness of procedures for assessment of students, student
expectations, needs and satisfaction in relation to the programme

is reviewed and revised regularly involving students and other stakeholders

1.3 Public information

Standards

e Regarding the programme of study, clear, accurate, up-to date and readily
accessible information is published about:

(@]

0O O O O O O

selection criteria

intended learning outcomes

gualification awarded

teaching, learning and assessment procedures
pass rates

learning opportunities available to the students
graduate employment information

1.4 Information management
Standards

¢ Information for the effective management of the programme of study is collected,
monitored and analysed:

o

0O O O O O

key performance indicators

profile of the student population

student progression, success and drop-out rates
students’ satisfaction with their programmes
learning resources and student support available
career paths of graduates

v/ Students and staff are involved in providing and analysing information and planning
follow-up activities.

You may also consider the following questions:
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e What is the procedure for quality assurance of the programme and who is
involved?

e Who is involved in the study programme’s design and development (launching,
changing, internal evaluation) and what is taken into account (strategies, the needs
of society, etc.)?

e How/to what extent are students themselves involved in the development of the
content of their studies?

e Please evaluate a) whether the study programme remains current and consistent
with developments in society (labour market, digital technologies, etc.), and b)
whether the content and objectives of the study programme are in accordance with
each other?

e Do the content and the delivery of the programme correspond to the European
Qualifications Framework (EQF)?

e How is coherence of the study programme ensured, i.e., logical sequence and
coherence of courses? How are substantial overlaps between courses avoided?
How is it ensured that the teaching staff is aware of the content and outputs of their
colleagues’ work within the same study programme?

e How does the study programme support development of the learners’ general
competencies (including digital literacy, foreign language skills, entrepreneurship,
communication and teamwork skills)?

e What are the scope and objectives of the foundation courses in the study
programme (where appropriate)? What are the pass rates?

¢ How long does it take a student on average to graduate?Is the graduation rate for
the study programme analogous to other European programmes with similar
content?What is the pass rate per course/semester?

e How is it ensured that the actual student workload is in accordance with the
workload expressed by ECTS?

e What are the opportunities for international students to participate in the study
programme (courses/modules taught in a foreign language)?

e Isinformation related to the programme of study publicly available?

e How is the HEI evaluating the success of its graduates in the labor market? What
is the feedback from graduates of the study programme on their employment
and/or continuation of studies?

e Have the results of student feedback been analysed and taken into account, and
how (e.g., when planning in-service training for the teaching staff)?

e What are the reasons for dropping out (voluntary withdrawal)? What has been
done to reduce the number of such students?

Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements
from the application for external evaluation and on findings from the onsite visit.
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A6 T uEAETN Tou UAIKOU tMoU 806nke amd tov opéa ornv Emrpor) kar amd tnv on line
EMMIKoIvwVia , o1ammoTwVveTral Ot !

1.

2.

10.

11.

To mpdypauua GIToUdWY EXEI ETTIONUN HOPPN Kai gival SIABETILO OTO KOIVO.

21 10T00€Aida TOU KOAAgyiou https://www.susini.ac.cy/courses-of-study/?lang=gr ol
TTANPOYOPIEC OXETIKA UE TO TPOYPAUUA OTToudwyv TTepIopidovral UOvo OTa ovouara
Habnudrwyv ava eEaunvo evw OEV avapEPETal TO TTEPIEXOLEVO OTTOUOWY KABe uabnuarog.

To TTEPIEXOUEVO TOU TTPOYPAUUATOS OTTOUOWY - OTTWS AUTO Kartaypd@eral atnv aitnon ,-
eéaoalilel Tnv emiteuén ToU OKOTTOU, TWV OTOXWV KAl TWV UABNCIAKWY ATTOTEAECUATWY TOU
TPOYPAUUATOC .

To mpoypauua civai oxedIaoUéVO ETOI WOTE va EMTPETTEI TNV ouaAn €E€AIEn Twv
OTTOUOAOTWY EVW TO TTEPIEXOUEVO TWV EEETACEWV VA  QVTIOTOIXEI OTO ETTITTEOO TOU
TPoypPAuUaTo¢ Kai atov apibud ECTS.

Aev Karaypdeerar 0 avauevouevos QopTog gpyaciac , o oxéon ue ta ECTS tou kabBe
uabnuarog .

O apiBuds Twv uabnudrwy Tou mpoypauuaros ouvoAikd (30 uabhuara ) aAAda kar o apiBuog
Twv pyabnudrwyv ava géaunvo egivai ueyaog .

YTTapxouv mAnpoQopIES TOU TTPOYPAUUATOS OTTOUOWY OXETIKA UE TIC ATTAITAOEIS EI0O0XNS UE
Ta KPITNPEIA ETTIAOYAC ,Ta EMMIOIWKOUEVA UABNOIaKA arroreAéouara, TNV arrovoun mpooovIiwy
ni¢ 01adIkaoies didaokaliag, uabnong kar aloAdynong ,1ic BabuoAoyies Kai TIC TTANPOQYOopPIES
OXETIKA UE TNV ATTACXOANCN TWV ATTOQOITWV.

Ta avauevoueva pabnoiaka amoreAéouara Tou TTPOYPAUUATOS Eival yVwoTd OTOUS
o1ToUdQaTEC KAl OTa UEAN TOU OIOIKNTIKOU TTPOCWITIKOU.

H diadikaocia kai n  ugbodoAoyia didaokaliag kai uabnong eivar «ev UEPELy ETAPKAC,
OEO0UEVOU OTI OEV UTTAPXEI EOWTEPIKN NAEKTPOVIKY TTAaT@Oopua turrou moodle / e-class mou
Oa e€ao@paAile  EMIKAIPOTTOINUEVES  IOTOOEAIDEC  paBnuUaATwy  Kai OUUTTANPWUATIKO
EKTTQIOEUTIKO UAIKO .

To OimAwua mou amovéueral €EUTTnPETEl TIC OIATAEEIC EYypPAPNS OTOUC QVTIOTOIXOUS
ETAYyEAUQTIKOUC QOPEIC aTO unTpwo «Bonbwv AigbnTikwv»

O1 TAnpo@opieg ToU TTPOYPAULATOS OTTOUOWY CXETIKA LUE TNV ATTACX0ANCN TWV TTTUXIOUXWV

xpndouv avarrpooapoyns

12. Aev diammioTwveral ouvépyeia TG Epeuvas  UE Tn O10aoKaAia OeOouEVOU OTI TO TTPOYPAUUA

givar erayyeAuariko

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.
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1. To dimAwpua T1TOU QaTmoVEUETAlI AVTIOTOIXEI OTOV OKOTTO, TOUS OTOXOUS Kal Ta uabnoiakd

arroreAéouara Tou TpPoypPAauUUaTos .

Areas of improvement and recommendations

A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

H emitporry ouoThvel -

1.

Evnuépwon-emkaipotroinon Kai avarrpooapuoyn tn¢ 1Iotooelidag http/www.susini.ac.cy
/courses-of-study mou dnAwverar aTnv aitnon Tou KoAAgyiou €101 WATE 01 TTANPOYOPIES va
gival oageic , akpIBEic ,eEVNUEPWUEVES Kal EUKOAX TTPOCBACIUES.

Karaypagn rou poprou epyaaiac @.E., ava uabnua kar cuvoAikd.
Anuioupyia utToOTNPIKTIKAS TTAQTQOPLAS ECWTEPIKAG ETTIKOIVWYVIag TUTou moodle /e-class
K.A.TT. yia Tnv emapkKeia 1N diadikaoiag Kai 1nG uebodoAoyiac tng didaokaliag Kai TnG

uabnong ,wote va eéaocpalidovral EMIKAIPOTTOINUEVES IGTOOEAIOES TWV UABNUATWYV LIE
OUNTTANPWUATIKO EKTTAIOEUTIKO UAIKO.

Meiwaon tou apiBuou Twv uabnudrwv ava eEaunvo Kai CUVOAIKA .

Na d10p6wBouv arnv mapaypa@o 2.1.3. NS aitnong ra avapepoueva Tepi NG duvarotnTag
aTTOKTNONG GOEIas AEITOUPYIaS IVOTITOUTOU aIoONTIKAG .

Please select what is appropriate for each of the following sub-areas:

Non-compliant/
Sub-area Partially Compliant/Compliant
1.1 | Policy for quality assurance Compliant
1.2 | Design, approval, on-going monitoring and review Partially Compliant
1.3 | Public information Compliant
1.4 | Information management Compliant
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2. Student - centred learning, teaching and assessment (ESG 1.3)

Sub-areas

2.1Process of teaching and learningand student-centred
teaching methodology

2.2Practical training
2.3Student assessment

2.1 Process of teaching and learning
Standards

e The process of teaching and learning supports students’ individual and social
development.

e The process of teaching and learning is flexible, considers different modes of delivery,
where appropriate, uses a variety of pedagogical methodsand facilitates the
achievement of planned learning outcomes.

e Students are encouraged to take an active role in creating the learning process.

e The implementation of student-centered learning and teaching encourages a sense of
autonomy in the learner, while ensuring adequate guidance andsupport from the
teacher.

e Teaching methods, tools and material used in teaching are modern, effective, support
the use of modern educational technologies and are regularly updated.

e Mutual respect within the learner-teacher relationship is promoted.

e The implementation of student-centred learning and teaching respects and attends to
the diversity of students and their needs, enabling flexible learning paths.

e Appropriate procedures for dealing with students’ complaints regarding the process of
teaching and learning are set.

2.2 Practical training
Standards
e Practical and theoretical studies are interconnected.
e The organisation and the content of practical training, if applicable, support
achievement of planned learning outcomes and meet the needs of the stakeholders.
2.3 Student assessment
Standards

e Assessment is consistent, fairly applied to all students and carried out in accordance
with the stated procedures.
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e Assessment is appropriate, transparent, objective and supports the development of
the learner.

e The criteria for and method of assessment, as well as criteria for marking, are
published in advance.

e Assessment allows students to demonstrate the extent to which the intended learning
outcomes have been achieved. Students are given feedback, which, if necessary, is
linked to advice on the learning process.

e Assessment, where possible, is carried out by more than one examiner.

e A formal procedure for student appeals is in place.

e Assessors are familiar with existing testing and examination methods and receive
support in developing their own skills in this field.

e The regulations for assessment take into account mitigating circumstances.

You may also consider the following questions:

e How is it monitored that the teaching staff base their teaching and assessment
methods on objectives and intended learning outcomes? Provide samples of
examination papers (if available).

e How are students’ different abilities, learning needs and learning opportunities taken
into consideration when conducting educational activities?

e How is the development of students’ general competencies (including digital skills)
supported in educational activities?

e How is it ensured that innovative teaching methods, learning environments and
learning aids that support learning are diverse and used in educational activities?

¢ Is the teaching staff using new technologyin order to make the teaching process more
effective?

e How is it ensured that theory and practice are interconnected in teaching and
learning?

e How is practical training organised (finding practical training positions, guidelines for
practical training, supervision, reporting, feedback, etc.)? What role does practical
training have in achieving the objectives of the study programme? What is student
feedback on the content and arrangement of practical training?

e Are students actively involved in research? How is student involvement in
research set up?

e How is supervision of student research papers (seminar papers, projects, theses, etc.)
organised?

e Do students’ assessments correspond to the European Qualifications
Framework (EQF)?

e How are the assessment methods chosen and to what extent do students get
supportive feedback on their academic progress during their studies?

e How is the objectivity and relevance of student assessment ensured (assessment of
the degree of achievement of the intended learning outcomes)?

Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements
from the application for external evaluation and on findings from the onsite visit.
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A0 TNV ueAéTn Tou UAIKoU ToU 006nKe arrd tov Popéa atnv Emrporr kai arrd v on line
aéloAdynaon 1Tou TpayuarorToinenKe, SIQTTIOTWVETAI OTI !

1. To ouotnua kai Ta Kpithipia afloAdynong Twv pabnudarwv givar oagpn, ETAPKN Kal yvwoTta
OTOUG OTTOUOAOTEG.

2. O1 eKTTAIOEUTIKES OPATTNPIOTNTES EVOAPPUVOUV THV EVEPYN OUUNETOXH TWV OTTOUOAOTWY
oTnVv EKTTAIOEUTIKN O1adIkaoia waTdoo xpnlouv BeATiwong.

3. Ta n dibaokaldia de xpnoiuoTTOIoUVTAl GUYXPOVES EKTTAIOEUTIKES TEXVOAOYIES, OTTWS
TAQTQOPUA NAEKTPOVIKAS UTTOOTNPIENS TNS UGBNONG.

4. H diadikacoia tn¢ didaokaAiag SIEUKOAUVEI TNV ETTITEUEN TWV TTPOYPAUUATIONEVWV
Uabnoiakwy amoTeAECUATwY, oEBOUEVN ThV TTOIKIAOUOP@Ia TwWV OTTOUSAOTWYV KAl TWV
avayKwy Toug.

5. [powecsital o auoiBaioc ogBacudc atn oxéon amoudaoTn-6aokdAou evw kabopilovral e
oapnveia ol dIadIKACIES yIa THV AVTILUETWITION TWV TTAPATTOVWY TWV OTTOUOACTWY OXETIKA IE
n diadikaacia dibaockaliac kai uaénaong.

6. Ta kpirnpia kai ol uéBodor aéloAdynong Twv omoudaoTwy OTTwWS Karaypdeovral aTnv
aitnon kpivovrai KaTaAAnAeg, diapaveic, avriKEIuEVIKES Kal aéIOTTIOTEC Kal ONUOOCIEUOVTAl €K
TWV TTPOTEPWV.

7. Ymapxouv 81adIKQTIES yIa TNV QVTIUETWITION TWV TTAPATTOVWY TwV OTToUdACTWY

8. Aev ummapyel OUUUETOXH TwV OTTOUOACTWY OThV £PEUva OEO0OUEVOU OTI TO TTPOYPAUUA Eival
EmayyeALaTIko

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

1. O diadikaaicc aloAdynong Twv QoITNTWYV KPivovTal IKaVOTTOINTIKES

Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

H emitporrn ouoThver.

1. Anuioupyia aueoa €OwWTEPIKAS TTAATQOPUAS NAEKTPOVIKAS UTTOOTNPIENS YIa TN OI0a0oKaAia .

10
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Please select what is appropriate for each of the following sub-areas:

Non-compliant/
Sub-area Partially Compliant/Compliant
21 Process of tea_lching and learning and student- Partially Compliant
centred teaching methodology
2.2 | Practical training Compliant
2.3 | Student assessment Compliant

3. Teaching staff (ESG 1.5)

Sub-areas

3.1Teaching staff recruitment and development
3.2Teaching staff number and status
3.3Synergies of teaching and research

3.1 Teaching staff recruitment and development
Standards

Institutions ensure the competence of their teaching staff.

Fair, transparent and clear processes for the recruitment and development of the
teaching staff are set up.

Teaching staff qualifications are adequate to achieve the objectives and planned
learning outcomes of the study programme, and to ensure quality and sustainability
of the teaching and learning.

The teaching staff is regularly engaged in professional and teaching-skills training
and development.

Promotion of the teaching staff takes into account the quality of their teaching, their
research activity, the development of their teaching skills and their mobility.
Innovation in teaching methods and the use of new technologies is encouraged.
Conditions of employment that recognise the importance of teaching are followed.
Recognised visiting teaching staff participates in teaching the study programme.

3.2 Teaching staffnumber and status

11
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Standards

e The number of the teaching staff is adequate to support the programme of study.
e The teaching staff status (rank, full/part time) is appropriate to offer a quality
programme of study.

¢ Visiting staff number does not exceed the number of the permanent staff.

3.3 Synergies of teaching and research
Standards

e The teaching staff collaborate in the fields of teaching and research within the HEI
and with partners outside (practitioners in their fields, employers, and staff
members at other HEIs in Cyprus or abroad).

e Scholarly activity to strengthen the link between education and research is
encouraged.

e The teaching staff publications are within the discipline.

e Teaching staff studies and publications are closely related to the programme’s
courses.

e The allocation of teaching hours compared to the time for research activity is
appropriate.

You may also consider the following questions:

e How are the members of the teaching staff supported with regard to the
development of their teaching skills? How is feedback given to members of the
teaching staff regarding their teaching results and teaching skills?

e How is the teaching performance assessed? How does their teaching performance
affect their remuneration, evaluation and/or selection?

e Is teachingconnected with research?

e Does the HEI involve visiting teaching staff from other HEIs in Cyprus and abroad?

e What is the number, workload, qualifications and status of the teaching staff (rank,
full/part timers)?

e |Is student evaluation conducted on the teaching staff?If yes, have the results of
student feedback been analysed and taken into account, and how (e.g., when
planning in-service training for the teaching staff)?

Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements
from the application for external evaluation and on findings from the onsite visit.

A0 TNV ueAéTn Tou UAIKOU TOU 006NnKe arrd Tov Popéa atnv Emrporr kai arrd v on line
aéloAdynaon 1Tou TpayuarorToinenke, SIQTTIOTWVETAI OTI !

12



A ®OPEAS AIASOAAIZHE. KAI NIETOMOIHIHE THE MOIOTHTAS THE ANQTEPHS. EKMAIAEYSHE
CYQAA CYPRUS AGENCY OF QUALITY ASSURANCE AND ACCREDITATION IN HIGHER EDUCATION

egar/ NQ3.

1. 2710 mpoypauua arracyxoAouvrai 12 Kabnyntég ek Twv ommoiwv ol 4 mTAHpPouS arracxoAnong
(33,3%)kai o1 8 uepikng amracxoAnong (66,6%).

2. O apiBudg tou dIOAKTIKOU TTPOCWITIKOU TTARPOUS armacxoAnong givai uikporepog tou 70%
Tou arraiteital yia va e€ao@alifel Tnv ToIdTHTA TOU TTPOYPAUUATOS OTTOUOWV.

3. O1 ouvbnke¢ amacxoAnons o6 @aiverar va avayvwpilouv tn onuacia tne d1dackaliag
oedopuévou Ot n SIBAKTIKN arracxoAncn moAAwv kabnyntwv mTANpous amacxoAnons o€
ouuBadilel ue ic odnyieg Tou popéa kai Esmepva 12 wpec didaokaliag/eBoouada.

4. H ouvrovioTpia Tou TTPOYPAUUATOS O CUUUETEXEI OTN EKTTAIOEUTIKY OIadIKATId TOU £V AOyw
TPOYPAUUATOS EVW QAIVETAI vd Eival OUVTOVIOTPIA Kal OTO  QVTIOTOIXO TTPOYPauud Tou
KoAAgyiou tn¢ Neueoou .

5. Gewpnnika pabhuara pia¢ wpag avariBevrar o duo TauTOXpPOvA KABNYNTéEC Kal O&v
Karaypa@eral 10 ovoua Tou 0I0A0KOVTA OTO TTPOYPAUUA GTTOUOWY THS aiThong.

6. Ymdpyxouv uabhuara oro mpoypauua T1a orroia Oiddokovral ammd Kabnyntéc tmou o€
O1abéTouv avrioTolxo yvwoTIKO avTikeiuevo ( T.x 1aTp0¢ AgpuaroAoyos 010Aaokel AloONTIKN
Xeipoupyikn , Duoikog O10aoKel xnueia ).

7. Ta mpooovra Tou SIOAKTIKOU TTPOCWITIKOU Eival ETTAPKN yIA TNV ETTITEUEN TWV OTOXWV KAl TwWV
TTPOYPAUNATICUEVWY ABNCIaKWY ATTOTEAECUATWY TOU TTPOYPAUUATOS CTTOUOWY Kai yia Tn
olao@aAion tng moIdTNTAS Kai NS Biwaoiuotntag tn¢ didaockaAiag kai tng uabnong . Nooootd
91,6 % TOU TTPOCWITIKOU- TTANPOUS KAl UEPIKNG ATTAOXOANCNG- KATEXEI TITAO OTTOUOWYV KATd
uia Babuida avwrepn arro Tov TiTAo (diITTAwua)Tou arrovEéuEl TO TTPOYPAUUT .

8. H avaloyia tou apiBuou Ttwv omoudaoTwy TTPOS TouS OIOAOKOVTES, UTTOOTNPICEl Kai
olac@alilel tnv EutTNPETNON TWV OKOTTWYV TOU TTPOYPAUUATOC.

9. Ymapyouv diadikaoiec aéloAdynong tou OIOAKTIKOU TTPOOWTITIKOU QTTO TOUS OTTOUdQOTES
(dravoun epwrnuaroAoyiwv).

10.Aev umrdpxer ouvépyeia uetaéu didaokaliag kai épguvac Kai OV UTTAPXOUV ONUOTIEUTEIS,
oedouévou OT11 O TTPOYPauUa gival ETTAYYEAUQTIKO .

11.H ouvroviotpia TOU TTPOYPAUUATOC OE BIABETEI TITAO OTTOUOWYV KATG éva ETTITTEOO AVWTEPO
EMTEOOU ATTO TOV TITAO TTOU QTTOVELEI TO TTPOYPAUUA .

Strengths




A ®OPEAZ AIASOAAIZHE KAl MIZTOMOIHIHE THE NOIOTHTAS THE ANQTEPHY EKMAIAEYIHE
CYQAA  CYPRUS AGENCY OF QUALITY ASSURANCE AND ACCREDITATION IN HIGHER EDUCATION

egar/ Q3.

A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

1. MNdvw amdé 10 90% Twv Kabnyntwv- TTANPOUS Kai WEPIKAC ATTaoxoAnong- OIaBETel TiTAo
OTTOUdWYV €va ETTITTEOO TTAVW QTTO TO TITAO TTOU ATTOVEUETAI .

Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

H emitporr ouoThvel -

1. Adénon tou mmooooToUu Twv Kabnyntwv mmAfpous amacxoAnons amé 1o 33.3% oro 70%
ouuewva ue Ta TPoBAETouEVa .

2. Mciwon tou 1mmOOOOTOU TWV KABNYNTWV UEPIKNS ammacxoAnons amdé 1o 66.6% oro 30%
ouupwva ue Ta mpoBAsTouEva.

3. AMayn twv avabéoswv o€ KATTOI0US a1t TOUS OIOACKOVTES OTO TTPOYPAUUA CULQWVA LE TO
YVWOTIKO TOUS QVTIKEIUEVO.

4. Meiwon Ttwv wpwv OIOAKTIKNG QTTacxoAnons Twv OIOAOKOVIWYV OTO TTPOYPAUUA  Kai
eubuypauuion ue Ta mpoPAsmopeva amod popéa [12 wpes didaokalia /eBoouada ].

5. H ouvroviotpia ToU mpPoypauuaros va onAwaoel moie¢ nuépes Ba  Bpiokerar atn Aeukwoia
oedopuévou Ot auvTovidel To 10 TTPOYpauua Kal 0T NEUETO.

6. O ouvrovioTn¢ Tou mmpoypduuarog va d1abérel TitAo omoudwyv 1 Babuida mavw armrd Tov TiTAo
OTTOUOWV TTOU QTTOVEUEI .

Please select what is appropriate for each of the following sub-areas:

Non-compliant/
Sub-area Partially Compliant/Compliant
3.1 | Teaching staff recruitment and development Compliant
3.2 | Teaching staff number and status Partially Compliant
3.3 | Synergies of teaching and research A/E( Asv Epappoderai )

14



A ®OPEAT AIASOANIZHS KAI MIZTOMOIHEHS THE NOIOTHTAS THE ANQTEPHS EKMAIAEYSHE

CYQAA  CYPRUS AGENCY OF QUALITY ASSURANCE AND ACCREDITATION IN HIGHER EDUCATION

egar/ NQ3.

4. Student admission, progression, recognition and certification (ESG 1.4)

Sub-areas

4.1Student admission, processes and criteria
4.2 Student progression
4.3Student recognition
4.4 Student certification

4.1 Student admission
Standards

e Pre-defined and published regulations regarding student admission are in place.

e Access policies, admission processes and criteria are implemented consistently
and in a transparent manner.

4.2 Student progression
Standards

e Pre-defined and published regulations regarding student progression are in place.

e Processes and tools to collect, monitor and act on information on student
progression, are in place.

4.3Student recognition
Standards

e Pre-defined and published regulations regarding student recognition are in place.
e Fair recognition of higher education qualifications, periods of study and prior
learning, including the recognition of non-formal and informal learning, are
essential components for ensuring the students’ progress in their studies, while
promoting mobility.
e Appropriate recognition procedures are in place that rely on:
o institutional practice for recognition being in line with the principles of the
Lisbon Recognition Convention
o cooperation with other institutions, quality assurance agencies and the
national ENIC/NARIC centre with a view to ensuring coherent recognition
across the country

15
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4 4 Student certification
Standards

e Pre-defined and published regulations regarding student certification are in place.

e Students receive certification explaining the qualification gained, including
achieved learning outcomes and the context, level, content and status of the
studies that were pursued and successfully completed.

You may also consider the following questions:

e Are the admission requirements for the study programme appropriate? How is the
students’ prior preparation/education assessed (including the level of international
students, for example)?

e How is the procedure of recognition for prior learning and work experience
ensured, including recognition of study results acquired at foreign higher education
institutions?

e Is the certification of the HEI accompanied by a diploma supplement, which is in
line with European and international standards?

Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements
from the application for external evaluation and on findings from the onsite visit.

A6 TN UEAETN TOU UAIKOU TTOU 066nKe arrd tov @opéa atnv Emitporrr kai arrd tnv on line
aéloAdynon , diammioTwveral Ot .

1. H goaywyn Twv omoudacTwy oTo TTPOypauua Bacileral 0 CUYKEKPINEVOUS KAVOVIOUOUS
Kal KatGAAnAa kpitfipia, mou givail ouykpioua ue tnv d1EOv TPakTikn (TpoUmoBeon
poitnong 1.x. arro@oitol AUKEIoU).

2. Eq@apuolovral o1 d1ad0IKATIES EI0aywynNS Kal TA KPITHPIA EVW UQIOTAVTAI KAVOVIOLOI OXETIKA
UE TNV TapakoAouBnan , Tnv €EEAIEN Kai TnV TTICTOTTOINON TWV OTTOUSAOTWV.

3. O omoudaortés AauBavouv mmiarorroinan mou gényei Ta TPooovTa ToU ATTOKTAOBNKAV Kai n
arrovoun SIMTAwPATOS OUVOOEUETAI ATTO TO TTapApTNUA OITTAWUATOG.

4. Ymapxel amoTEAECUATIKOS unxaviouos aéloAdynong Tou mpoypauuaros amd Tous QoITNTEC
UEOW EpWTNUATOAOYIWV .

5. Agv utrmapyouv ouvepyaaoiec yia d1daokalia 1 UETAKIVNON OTToudaoTwV UE QVvTioToIXO idpuua
¢ Eupwrng ora mAdioia Erasmus ™.

16



A ®OPEAZ AIAY®AAIZHE KAI MIZTOMOIHZHI THX MNOIOTHTAXZ THX ANQTEPHX EKMNMAIAEYZHX
CYQAA CYPRUS AGENCY OF QUALITY ASSURANCE AND ACCREDITATION IN HIGHER EDUCATION

egar/ Q3.

6. To KoAAéyio &e diaBétel kwdIkG Erasmus *

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

1. Mnxaviouds aéloAdynong Tou mpoypauuarog arrd TouS QOITNTEC HETW EPWTNATOAOYIWY .

Areas of improvement and recommendations
A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

H emitporry ouoThvel -
1. Armokrrion kwdikou Erasmus®

2. Anuioupyia cuvepyaoiwy LIE QVvTioTOIXA EUPWITTAIKA 10pUUATa ECW TOU TTPOYPAUUATOS
Erasmus”

3. 2UUUETOXN OTTOUBAOTWYV KAl KABnyntwyv o€ mpoypauuara aviaAAaywyv yéow Erasmus o€
mapouoia Tpoypauuara ornv Eupwrirn

Please select what is appropriate for each of the following sub-areas:

Non-compliant/
Sub-area Partially Compliant/Compliant
4.1 | Student admission,processes and criteria Compliant
4.2 | Student progression Partially Compliant
4.3 | Student recognition Compliant
4.4 | Student certification Compliant

5. Learning resources and student support(ESG 1.6)

Sub-areas

5.1Teaching and Learning resources
5.2Physical resources

5.3Human support resources
5.4Student support

17
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5.1 Teaching and Learning resources
Standards

Adequate and readily accessible teaching and learning resources (teaching and
learning environments, materials, aids and equipment) are provided to students
and support the achievement of objectives in the study programme.

Adequacy of resources is ensured for changing circumstances (change in student
numbers, etc.).

All resources are fit for purpose.

Student-centred learning and flexible modes of learning and teaching, are taken
into account when allocating, planning and providing the learning resources.

5.2 Physical resources

Standards

Physical resources, i.e. premises, libraries, study facilities, IT infrastructure, are
adequate to support the study programme.

Adequacy of resources is ensured for changing circumstances (change in student
numbers, etc.).

All resources are fit for purpose and students are informed about the services
available to them.

5.3 Human support resources

Standards

Human support resources, i.e. tutors/mentors, counsellors, other advisers, qualified
administrative staff, are adequate to support the study programme.

Adequacy of resources is ensured for changing circumstances (change in student
numbers, etc.).

All resources are fit for purpose and students are informed about the services
available to them.

5.4 Student support
Standards

Student support is provided covering the needs of a diverse student population,
such as mature, part-time, employed and international students and students with
special needs.

Students are informed about the services available to them.

Student-centred learning and flexible modes of learning and teaching, are taken

18
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into account when allocating, planning and providing student support.
e Students’ mobility within and across higher education systems is encouraged and
supported.

You may also consider the following questions:

e Evaluate the supply of teaching materials and equipment (including teaching labs,
expendable materials, etc.), the condition of classrooms, adequacy of financial
resources to conduct the study programme and achieve its objectives. What needs
to be supplemented/improved?

e What is the feedback from the teaching staff on the availability of teaching
materials, classrooms, etc.?

e Are the resources in accordance with actual (changing) needs and contemporary
requirements? How is the effectiveness of using resources ensured?

e What are the resource-related trends and future risks (risks arising from changing
numbers of students, obsolescence of teaching equipment, etc.)? How are these
trends taken into account and how are the risks mitigated?

e Evaluate student feedback on support services. Based on student feedback, which
support services (including information flow, counselling) need further
development?

e How is student learning within the standard period of study supported (student
counselling, flexibility of the study programme, etc.)?

e How students’ special needs are considered (different capabilities, different levels
of academic preparation, special needs due to physical disabilities, etc.)?

e How is student mobility being supported?

Findings
A short description of the situation in the Higher Education Institution (HEI), based on elements
from the application for external evaluation and on findings from the onsite visit.

ATT0 TN UEAETN TOU UAIKOU TTOU 806nKe atrd tov ®opéa arnv Emirpor kai arré tnv on line
aéioAoynon , diammioTwverai Ot :

1. Ymépxouv pev diabéaiues mnyés mAnpopdpnong (m.x. BiBAI0BHkn ) armraiteital Uws
ETTIKAIPOTTOINGN KAl EUTTAOUTIONOS TwV auyypauuaTtwy 1ns BiBAI0BRKNS mou va
utroaTtnpilouv tnv €miteuén Twv oTOXWV OTO TTPOYPAUUA OTTOUOWYV ,KaBwWCS EITioNS Kai
TTPOURBEIa IKAVOTTOINTIKOU apiBuoU avriTumwy .

2. Ymapxouv SIOAKTIKES ONUEIWTEIC ATTAITEITAI OUWCS ETTIKAIPOTTOINGN KAl EUTTAOUTIOUOC.

3. Armaiteital evioxyuon o€ UKoAQ TTPOOBACILES, ETTAPKEIC KAl IOVTEPVES TTNYEC
mAnpoeopnaong (1r.x. nAektpovikn BiBAI0BNkn ,Baceic dedouévwv).

4. O @uaikoi Topol, dnAadn ol eykaraotdoeis, ol BIBAIOONKN, gival ETTAPKEIS yia TNV
utTOOTHPIEN TOU TTPOYPAUUATOS GTTOUSWV.

5. OravBpwrrivor mépor utroatnpiéng, dnA. EKTaideutéc ,810IKNTIKO TTPOOWITIKO, Eival « V
UEPELY ETTAPKEIC yIa TNV UTTOOTHPIEN TOU TTPOYPAUMATOS OTTOUSWYV.
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6. H oitntikn uépiuva givar o KaAo eTTiTTedo, Kail n EMIKOIVWVIA LIE TO OIOAKTIKO TTPOOWITIKO
givalr arroreAsouariki.

7. Tlapéxeral uttooTNPIEN QOITNTWYVY TTOU KAAUTITEI TIS TTOAAEC KAl OIQQOPETIKES AVAYKES
OTTOUddOTWV.

8. O apiBudg Twv otToudacTwy OE OxXEON LIE TOV apIBud Twv 810ATKOVTWY Eival ETTAPKAC.

9. H mpounBeia dI0AKTIKOU UAIKOU, N ETTAPKEIA TWV OIKOVOUIKWYV TTOPWV yia T dleéaywyr Tou
TPOYPAUUATOS GITOUOWY Kal TNV ETTITEUEN TWV OTOXWV Tou, xpelaleTal va BEATIWOEI.

Strengths
A list of strengths, e.g. examples of good practices, achievements, innovative solutions etc.

1. H emkoivwvia pe 10 SI0AKTIKO TTPOOWITIKO.
Areas of improvement and recommendations

A list of problem areas to be dealt with, followed by or linked to the recommendations of how to
improve the situation.

H emitporry ouoThvel -

1. EurmAoutioud kai EMIKAIPOTTOINGN  TOU EKTTAIOEUTIKOU UAIKOU (BIOAKTIKEC — ONUEIWTEIS-
mporeivouevn BiBAioypagia /uaGénua) mou va urroaTnpifouv TNV ETITEUEN TWV OTOXWV OTO
TPOYPAUUA TTTOUOWY .

2. EumAourioud kai  E€MKAIPOTTOINGN TWV  COUYYPAUMATWY n¢  BiBAio6nkng mou va
utrooTtnpifouv 10 TTPOYPAULA .

3. [pounBeia ikavotroinTikoU apiBud avriturwy Twv TiTAwv BiBAiwy .

4. EéaopdAion mpooBacng Twv ommoudacTwyV O NAEKTPOVIKA TTEPIOBIKA.

5. Eéao@aAion mpdoBacnc twv orroudaoTwyv o€ OIBveic BATeIiC OEOOUEVWV.

6. Evioxuon @uOIKWV Kal avBpwITIvVWV TTOPWV.
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Please select what is appropriate for each of the following sub-areas:

Non-compliant/
Sub-area Partially Compliant/Compliant
5.1 | Teaching and Learning resources Partially Compliant
5.2 | Physical resources Partially Compliant
5.3 | Human support resources Compliant
5.4 | Student support Compliant

D.Conclusions and final remarks

Please provide constructive conclusions and final remarks which may form the basis upon which
improvements of the quality of the programme of study under review may be achieved, with
emphasis on the correspondence with the EQF.

2& OT1 agopd :
1.Study programme and study programme’s design and development
H emitpotr) cuoTnver.

1. Evnuépwon-€mmKaipo1Toinon Kai avampooapuoyn 1ng IoTooeAidag http/www.susini.ac.cy
/courses-of-study mou dnAwverar atnv aitnan Tou KoAAgyiou €101 WATE 01 TTANPOPOPIES va
gival oageic , akpIBEic ,eVNUEPWUEVES Kal EUKOAX TTPOCTBACIUES.

2. Karaypaen tou poprou gpyaaias @.E., avd uabnua kar ouvoAika.

3. Anuioupyia uttooTNPIKTIKAS TTAQTQOPLASC ECWTEPIKAS ETTIKOIVWYVIag TUrou moodle /e-class
KA. yia Tnv erdpkeia tn¢ diadikaoiag kai 1ng peBodoAoyiag tn¢ didaockaAiag Kkai 1nG
uabnong ,wore va eéaopalidovral EMIKAIPOTTOINUEVES IOCTOTEAIOES TWV UABNUATWYV LIE
OUNTTANPWUATIKO EKTTAIOEUTIKO UAIKO.

4. Meiwon Tou apiBuou Twv uabnuarwv ava EGuNvo Kai CUVOAIKA .

5. Na diop6wbouv otnv mapaypapo 2.1.3. NS aitnong 1a avapepOUEVa TTERI TNS duvaroTnTag
arrokTNonS adeiac Asiroupyiag IvoTIToUToU aioOnTIKAGS .

2.Student — centred learning, teaching and assessment

H emirporrn ouornvel :

1. Anuioupyia dueoca €OWTEPIKAS TTAQTQOPLAS NAEKTPOVIKNS UTTOOTNPIENS TNS OI0A0KaAAiag
Kai NS uadbnong .
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3.Teaching staff

H emitporry ouoThvel -

1. Tnv avénon Tou MOCOOTOU TWV KABnyntwv mAnpous amaocxoAnong amé 1o 33.3 % oro
70% oUu@wva e Ta mPoLAeTOuEVA.

2. Tn peiwon Tou TOOOOTOU TWV KABNynTwv LEPIKNS armacxoAnons amo 1o 66.6% oro 30%
ouupwva e Ta mpoBAsmoueva.

3. AMayn twv avaBéoewyv o€ KATToI0US arrd TouS OIOATKOVTES OTO TTPOYPAUUA OULQWVA UE TO
YVWOTIKO TOUS QVTIKEIUEVO .

4. Meiwon Twv wpwv OIOAKTIKNG AITacX0Anons Twv OIOAOKOVIWYV OTO TTPOYPAUUd Kal
eubuypauuion ue Ta mpoPBAsToueva ammd opéa [12 wpeg didaokalia /eLfoouada ].

5. H ouvroviotpia tou mpoypduuaroc va dnAwaoel moisc nuépes Ba  Bpiokeral atn NAeUKwaia
oedopuévou Ot ouvrovidel To idI0 TTPOYPauuA Kal 0TH NEUETO.

6. O ouvrovioThg Tou Tpoypauuarog va o1abérel TiTho ommoudwyv 1 Babuida mavw armrd Tov TiTAo
OTTOUOWV TTOU QTTOVEUEI .

4. Student admission, progression, recognition and certification

H emitporry ouoTtnvel .
1. Amokrrion kwdikou Erasmus®

2. Anuioupyia ouvepyaoiwv uéow Tou TTpoypduuaro¢ Erasmus®

3. 2UuuETOXN OTTOUBAOTWYV KAl KaBnyntwv o€ mpoypauuara aviaAAaywy uéow Erasmus o€
mapouoia Tpoypauuara ortnv Eupwrn.

5.Learning resources and student support
H emitpotrn) ouoTtnvel:

1. EurmAoutioud Kai EMIKAIPOTTOINGN  TOU EKTTAIOEUTIKOU UAIKOU (OIOAKTIKEC — ONUEIWOEIS-
mmporeivouevn BiBAioypagia /uaGénua) mou va urroaTnpifouv TNV ETMITEUEN TWV OTOXWV OTO
TPOypaAuUa OTTOUdWV
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EumrAoutioud kai  €mMKaIpoTTOiNCN TWV  CUYYPAUUATWY n¢  BiBAIoGnkng tmou va
urroatnpidouv 10 TPOYpauUa

lMpoun6eia ikavorroinTikoUu apiBué avriTumwy Twv TiTAwv BiBAiwy .
Eéaopdlion mpooLacng Twv omoudacTwy O NAEKTPOVIKA TTEPIOOIKA
Eéaopdlion mpooLaong Twv ommoudaoTwy o€ dIEOvEic Baoeis dedouévwv

Evioxuon @uoikwv mopwVv.

EMIZHMANZH 1" :

H aitnon Tou Tpoypauuaros Karéypaps ws yAwooa Tou mpoypauuaros tnv EAAnVIKD .

Kara tnv on — line aéioAdynon o emKeQaANc Tou KoAAgyiou avépepe TTwS TO TTPOYpauUa 6a
Tapéxeral kai atnv AyyAikn yAwooa .

2€ EPWTNUA UAS OTO POPET EQV I0XUEI QUTO LAC ATTAVINOE BETIKA aAAd ue Tnv mpoUTdBeon Ot
ouuTtTepIAQuBavovral Ta TaPaKATw E£yypa@a oTnv aitnon :

1.
2.
3.

7.
8.

9.

Internal Regulations

Study regulations

Case Studies (booklets, marking sheets, assessment cards for each course, examination
forms et)

4. Dissertation (Booklet with directives, marking criteria etc)
5.
6. Examination and assessment documents (Directives for exams, exam forms and marking

Practical Training (Directives, log book, various docs for the training)

sheets for each course, assessment directives etc.)
Diploma Supplement

Registration Form

Transcript of Academic Records

10. Academic staff with proficiency in English language*
11.Bibliography in English

12.Class Notes in English

13. Syllabus in English

AiamioTWONKe Ao TNV EMITPOTTH OTI 1A TTAPATTAVW £yypaga cUUTTEPIAauBaGvovral atnv aitnon Kai
wC¢ €K TOUTOU TO TPOYpauua aéloAoynbnke kai yia va mapéxeral kar otnv AyyAikn yAwaooa.

H emirporry ouatnver mpiv Tnv évapén Tou TTPoypauuaros otnv AyyAikn yAwooa .

1.
2.

Na evnuepwbBei o popéac

* Na mpookouioel To KOAAEyI0 aTo opéa Tou¢ TiTAoug ApIoTng yvwong AyyAikng yAwooag
( emmirédou Proficiency ) twv kaBnyntwy 1mou Ba d1daéouv OTo TTPOYPALLQ.
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AOOPEAZ AIAYOQAAIZHE KAI MIZTOMOIHZHE THX MOIOTHTAZ THX ANQTEPHX EKI'IAIAEYZHIK }
"YOAA  CYPRUS AGENCY OF QUALITY ASSURANCE AND ACCREDITATION IN HIGHER EDUCATION

eqarz. eNnaag.

EMIZHMANZH 2" :

Emeidn yia 2 uéAn rou dIGAKTIKOU TTPOOWTTIKOU KaBnyntpies AioONTIKNG EKKPEUEI N aiTnon
Eyypans aro 2uAAoyo Aiobntikwv KUTTpou - oUu@wva (€ 10 OIEUKPIVIOTIKO £yypago TToU
ATTEOTEIAE O ETMIKEPAANS TOU KOAAEYIOU OTO QOopéQ ,UETA ATTO QiTNUA TS ETTITPOTTNGS -N ETTITPOTTH
ouoThVEl va evnuepwBei o popéac drav diekTTepaiwBei n diadikaoia eyypapns kai AdBouv apiBud

UNTPWOU .

E.Signatures of the EEC

Date:28/09/20
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