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The present document has been prepared within the framework of the authority and
competencies of the Cyprus Agency of Quality Assurance and Accreditation in Higher
Education, according to the provisions of the “Quality Assurance and Accreditation
of Higher Education and the Establishment and Operation of an Agency on Related
Matters Laws” of 2015 to 2021 [L.136(1)/2015 — L.132(1)/2021].
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. Guidelines on content and structure of the report

The Higher Education Institution (HEI) based on the External Evaluation Committee’s
(EEC’s) evaluation report (Doc.300.1.1 or 300.1.1/1 or 300.1.1/2 or 300.1.1/3 or
300.1.1/4) must justify whether actions have been taken in improving the quality of the
programme of study in each assessment area. The answers’ documentation should be
brief and accurate and supported by the relevant documentation. Referral to annexes
should be made only when necessary.

In particular, under each assessment area and by using the 2"d column of each table, the
HEI must respond on the following:

- the areas of improvement and recommendations of the EEC
- the conclusions and final remarks noted by the EEC

The institution should respond to the EEC comments, in the designated area next each
comment. The comments of the EEC should be copied from the EEC report without any
interference in the content.

In case of annexes, those should be attached and sent on separate document(s). Each
document should be in *.pdf format and named as annex1, annex2, etc.
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1. Study programme and study programme’s design and development

(ESG1.1,1.2,1.7,1.8,1.9)

Areas of improvement and
recommendations by EEC

Actions Taken by the Institution

For official
use Only

1.1 The EEC acknowledges
the framework within which
the collaboration has been
formed and the expectations
of each side and how any
future revisions. Any future
programme changes though
need to actively engage
stakeholders  (particularly,
engage more with industries
with  relevance for the
Chinese regional digital
economy development) on
both sides in order to ensure
that their views and needs
are sufficiently represented
and catered for and clearly
must take account of local
settings and the industry
needs within the China
context.

The Department of Computer Science and
Engineering welcomes this very constructive
suggestion of the EEC. Currently the Department
capitalises on the input provided by the existing
Advisory Boards both at the program and the
School level. Nevertheless, it is acknowledged that
the program offered at IDEC would considerably
benefit from actively engaging stakeholders from
the Chinese regional digital economy.

To this end, a new Advisory Board, specific to the
program offered at IDEC is currently formed. This
Advisory Board will include in its majority
practitioners from the Chinese regional digital
economy. The first meeting will be arranged in the
coming Fall 2022 Semester. This new Program
Advisory Board will provide consultation on the
needs and requirements of the local industry and
how these are reflected in the program. Their input
will serve as the basis for future curriculum re-
development and for enhancing students’
competencies. The Board will convene once a
year to consult.

Consequently, the programme development will
involve both academic institutions as well as the
local industry in order to ensure that all views and
needs are sufficiently represented and catered for.

Choose an
item.
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2. Student — centred learning, teaching and assessment

(ESG 1.3)

Areas of improvement and
recommendations by EEC

Actions Taken by the Institution

For official use Only

2.1 We note that
admissions follow typical
language  criteria.  Still

during the meeting with
students it was evident that

in-sessional English
language support is
necessary. This IS

especially important in the
first year in order to provide
students with the language
skills needed to make the
most of the rest of their
programme. Future in-
person visits may help more
effectively put students’ oral
and writing skills into
perspective.

We fully align with this recommendation, as
this is an area for improvement that has
also been identified by both Minjiang
University and European University
Cyprus. As such, we have already started
to implement a series of actions for both
existing students and for the freshmen.

Specifically:

(a) Additional English language courses
(i.e. College English 1, College English
2, College English 3, College English 4)
and oral English courses (i.e. Spoken
English 1, Spoken English 2, Spoken
English 3, Spoken English 4) will now
onwards run across Semesters 1to 4 to
support students in their language
proficiency.

These additional courses do not form part
of 240 ECTS workload of students, but are
compulsory for IDEC students to further
boost their English language proficiency
and facilitate their learning experience.

(b) Students are encouraged to actively
participate in extracurricular activities,
which are delivered in the English
language, to further develop their
language skills. For instance, at IDEC
IELTS courses, for students as a
Second Classroom activity are offered
or alternatively students can join an
English club which regularly meets so
as to practice their English language
skills in a relaxed and friendly setting. In
addition, in this endeavour, students
may participate in debates conducted in
the English language.

Please also note that as noted also by the
EEC, next semester courses by EUC

Choose an item.
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faculty will be delivered in person and as
per EEC suggestion that will assist with
writing and oral skills via interactions in
classroom and through office hours to
address students’ needs.

2.2 Considering the
regional Fujian interest in
Digital Economy, there is an
opportunity to consider how
to best integrate local
industry links and benefit
the programme overall.
Reflecting on the evaluation
of the Cyprus based
program, there is a clear
strategy and approach to
the engagement of the
industries  relevant  to
Electrical and Electronic
Engineering in Cyprus and
Europe, more broadly; this
could be used as a model
for the future engagement
of this sector in Fujian.

We embrace this recommendation and the
following actions are taken to this effect:

(@) An Advisory Board specific to this
program (as per point 1 above) is being
formed

(b) The development of a list/pool of local
companies and industry experts who
can benefit the program. This may be
used to facilitate the flow of guest
speakers in courses undertaken by
both Minjiang and EUC faculty who
instruct at IDEC, Minjiang University.
For example, we have established
student training bases in local
companies such as Imperial Vision,
Fujian Chaoxing Yunzhou Information
Technology Co., Ltd., and Changwan
Group.

(c) This list of companies may also serve
as a basis for collaboration in applied
projects, either for specific courses,
including internships and/or for the
students’ thesis.

This strong network of collaboration
may essentially benefit the program
offered in Cyprus as well, as these
collaborations in China may further
enhance its international perspective.

Choose an item.

2.3 IDEC can potentially
reinforce  even more the
prospects that research
brings not just in their
learning journey but also as
a future career option. The
Electrical and Electronic
Engineering started already
very well on this path but

We thank the EEC for this
recommendation. Consequently, to further
motivate and enthuse our students for their
future career, in addition to the applied
projects (stated in 2c) we will create a
yearly research forum for students of Year
2 onwards.

Choose an item.
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more  specific  activities
such as seminars,
research-like student
projects on  emerging
topics, etc. could be

envisioned on a systematic
basis for the future.

commence with a
presentation of the work-in-progress
(research/papers) of selected IDEC
instructors, followed by a discussion and
potential participation in the research from
students.

The forum will

2.4 Considering the impact
that distance can play in
such a partnership, student
feedback processes across
delivery sites need to be
formalised and streamlined
more so that both sides can
have reliable insights into
how the delivery is going.
Actions and changes need
to be clearly communicated
back to the students. The
IDEC Teaching
Management  Workbook
discussed might be a model
that can help frame such
discussions. In the future
the two partners should
consider processes to
ensure the monitoring of
student performance at
each side and take actions
as per necessary if there
are significant differences.

In accordance with our student-centered
approach, student feedback is considered
vital. The following are additional to the
efforts/support  that each individual
instructor and TA of the Department
provides to each student, and their aim is
for a timely and early enough diagnosis of
issues in order to facilitate an effective,
early intervention and enhance the
students learning.

More specifically, in line with the current
practice at EUC, student feedback on their
learning experience is and will be obtained
every semester, for every course, through
a structured questionnaire (named Student
Feedback on their Learning Experience)
administered  online.  Through the
questionnaire the students provide their
feedback on a series of encounters, i.e.
with instructors, administration personnel,
facilities and material that support each
course (please see attached in Appendix |
relevant policy)

This information is currently reviewed by
the program coordinator and department
chair and the findings inform any changes
at the level of instruction and course
delivery. These findings will also inform the
subsequent Program Evaluation Review
(PER) process.

To supplement the above process, the
IDEC Teaching Management Workbook is
currently developed, which will provide
guidelines, rules and regulations for
teaching and learning activities. An
important part of this Workbook pertains to
the procedure on student feedback. The

Choose an item.
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Workbook will be reviewed and agreed
upon by the two partners and is expected
to be implemented in Spring 2023.

Additionally, students’ academic progress
IS monitored based on the Low GPA
(Grade Point Average) Policy (please see
attached in Appendix Il the Policy) on a
semester basis. Taking into consideration
the ECTS load of each student and their
semester GPA, Student Advisors at the
Advising Centre of the Department of
Enrolment come into communication with
students to address issues and assist
those with low GPA, by monitoring their
academic path and discussing ways to
improve performance. The same list of
students with low GPA’s reaches the
Schools’ program coordinators,
Chairpersons, and Dean for their perusal.
Each Department closely monitors and
supports students with low GPA by
following these procedures as these are
described in the EUC Internal Regulation
on Low GPA. These actions are additional
to the efforts/support that each individual
instructor of the Department provides to
each student, and aim for a timely and
early enough diagnosis of the phenomenon
in order to facilitate an effective, early
intervention and enhance the students
learning. Moreover, high achievers are
rewarded annually with  Academic
Excellence Scholarships and Certificates
of Excellence (Deans’ List).

This low GPA Policy and the
aforementioned monitoring process, Is
applied for both the Electrical and
Electronic Engineering degree offered in
Cyprus and China. Any significant
discrepancies between the two sides will
be documented by the program
coordinators and remedial action will be
discussed at the Program Committee
Meetings.
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2.5 As stated:

“....the teaching assistants
have contributed to
significantly to the
successful implementation
of the program and should
be commended”.

However, the first year of
the program appears to be
heavily reliant on these
colleagues and  thus,
careful consideration needs
to be given to their workload
and the ratio of TA to
students, which seems to
follow international
standards but may be vary
across disciplines.

We concur with the EEC’s assertion that
overreliance in Teaching Assistants should
be avoided, since the main actor who
supports the students is the instructor. It is
therefore expected that upon return to the
(physical) classroom context, the reliance
on teaching assistants would be reduced.
Hence, from the following semester,
F2022, the teaching assistants’ role would
be limited to providing valuable help to
effectively cope with cultural barriers (or
language issues) and will be freed from a
series of administrative duties.
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Areas of improvement and
recommendations by EEC

Actions Taken by the Institution

For official
use Only

3.1 Considering the stage of
the collaboration, the
evidence provided with
regards to the investment
and commitment of both
institutions, the EEC is
satisfied with the human
resources supporting the
program.

So far, teaching assistants
have played a critical role in
student learning and
satisfaction. Going forward
and as more students are
recruited across the four
stages of the programme,
the two institutions should
ensure that such
overreliance is avoided, and
more senior members of
staff are recruited as per
necessary.

We concur with the EEC’s assertion that
overreliance in Teaching Assistants should be
avoided, since the main actor who supports the
students is the instructor. It is therefore expected
that upon return to the (physical) classroom
context, the reliance on teaching assistants would
be reduced. Hence, from the following semester,
F2022, the teaching assistants’ role would be
limited to providing valuable help to effectively
cope with cultural barriers (or language issues)
and will be freed from a series of administrative
duties.

We also agree that there is a potential need in
more qualified senior staff. In this regard, we are in
the process of hiring more full-time and part-time
senior academic staff, who will directly participate
in the teaching, research, and student project
supervision at IDEC.

Choose an
item.

3.2 More involvement of
EUC staff in the recruitment
of teaching assistants would
have been welcome.

We also agree with this EEC’s recommendation
and to this effect, the recruitment process for
Teaching Assistants will be contacted online and
will follow all EUC recruitment procedures, to
enable the active involvement of EUC staff.

Choose an
item.

3.3 The EEC appreciates
that most of the focus and
attention has been invested
in  ensuring that the
programme is organised and
delivered in an effective
manner. The EEC would
expect that potential
synergies between the two
sides will inform efforts to
bring more research and
professional practice into the
delivery of the programme.

As research is an important premise in the quality
of our programs, we have spearhead such
research collaboration amongst EUC and Minjiang
University through the Conference on “The Digital
Transformation: connecting best practices of
Minjiang University & European University Cyprus”
which took place in 2022. As a result of this
conference, a potential collaboration in the area of
Information Communication Technology
competencies is currently been explored between
the two sides. These efforts are expected to
mature with the actual visiting of EUC faculty at
IDEC from Fall 2022.

Choose an
item.
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It is also expected that as the collaboration further
cements that opportunities will be sought for joint
calls for research proposals, either emanating from
Cyprus, China or EU level.

We also concur with the need to maintain a strong
connection between research and course delivery.
This is why there is a commitment that the faculty
that instructs at the program has a strong research
record in both basic and applied research.

In addition, given that the Electrical and Electronic
Engineering programme is offered in Fuzhou,
Fujian, China, which is a hub for digitalisation, as
noted in point 2, our students may undertake
course-specific projects and/or their
undergraduate thesis with local companies. This
will further cement their involvement in research
and bring more research to the program delivery.
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4. Student admission, progression, recognition and certification

(ESG 1.4)

Areas of improvement and
recommendations by EEC

Actions Taken by the Institution

For official
use Only

4.1 The EEC notes that in
the first year recruitment was
small scale and regionally
restricted. As recruitment
opens up and number of
students admitted IDEC will
need to adjust to the
increasing demands. The
first two years of delivery
offer an opportunity to adjust
practices and processes SO
that by the time that the
programme runs at full
capacity any potential issues
and risks are minimised.

Indeed, we constantly monitor the program
delivery through the established quality assurance
processes and mechanisms to, not only identify
but also predict potential risks and issues. Such
processes and mechanisms include, but are not
limited to:

>

Close collaboration between the two program
coordinators. In particular, specific online
meetings, will be arranged at predetermined
time periods. For instance, at the beginning of
the semester, to review midterm performance;
and following the Final exams to assess the
overall performance of students and compare
results across the two sites.

Close collaboration between the instructors
and the program coordinators. This
collaboration aims to proactively handle
operational issues as well as to effectively
deal with the challenges faced during the
semester and ways of overcoming them. Such
issues include for example, the review of
Course Outlines, the monitoring of students’
performance across courses and collaboration
in revising, where necessary, course syllabi.

Close collaboration between instructors and
teaching assistants.

Streamline and automate processes and
leverage technology to this effect

The Student Feedback on their Learning
Experience Survey per course, per semester.

The establishment
Advisory Board

of a program-specific
The Program Committee Meetings and the
PER process

Maintain student-to-faculty ratio to ensure a
high level of teaching quality.

Choose an
item.
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5. Learning resources and student support

(ESG 1.6)

Areas of improvement and
recommendations by EEC

Actions Taken by the Institution

For official
use Only

Where different systems or
processes for accessing
resources are in place, it
may worth considering how
to streamline them so that
the experience becomes
more seamless and
overheads for end-users are
minimised. Specifically for

Electrical and Electronic
Engineering, the students
should be even more

attracted into research- or
application-like  type  of

projects, interconnecting
Electrical and Electronic
Science with other

disciplines or programmes of
the University.

We agree with the EEC’s suggestion that a
streamlined experience for accessing resources
across different systems is necessary. We
therefore provide IDEC students an EUC universal
access point for common learning resources (e.g.
general academic affairs, library, and electronic
learning resources) called My EUC Login by using
their EUC email and password.

In addition, IDEC Student Science and Technology
Innovation Centre will commence operations in the
second half of 2022 to provide support for student
participation in research- and application-oriented
projects. The Centre will provide students with lab
place and necessary equipment, such as desktop
workstations, oscilloscopes, signal generators,
and development boards. Also, supervision from
members of teaching staff will be provided.

Choose an
item.
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6. Additional for doctoral programmes

(ALL ESG)
N/A
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7. Eligibility (Joint programme)

(ALL ESG)
N/A
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B. Conclusions and final remarks

The Department of Computer Science and Engineering of European University Cyprus
wishes to express sincere gratitude to the External Evaluation Committee (EEC) for
evaluating the Electrical and Electronic Engineering B.Sc. to be offered at the Minjiang
University-European University Cyprus “International Digital Economy College.

It is with great appreciation that the Department and the School of Sciences noted the
positive feedback of the EEC; we carefully considered their insightful recommendations.
The Committee's recommendations further allowed us to improve the program's quality
and implementation at Minjiang University.

In the previous pages, we addressed in detail all recommendations for improvement
suggested by the EEC. We provided relevant information and described actions taken to
ensure that our Electrical and Electronic Engineering program is of high quality and has
considerable impact at Minjiang University and the region. In responding to the summative
remarks of the EEC, we note here as well that:

e Teaching Assistants: upon return to the (physical) classroom context, the reliance
on teaching assistants would be reduced. Hence, from the following semester, Fall
2022, the teaching assistants’ role would be limited to providing valuable help to
effectively cope with cultural barriers (or language issues) and will be freed from a
series of administrative duties Please see more in section 3.1).

e Student Feedback: in line with the current practice at EUC, student feedback on
their learning experience is and will be obtained every semester, for every course,
through a structured questionnaire (named Student Feedback on their Learning
Experience) administered online. Through the questionnaire the students provide
their feedback on a series of encounters, i.e. with instructors, administration
personnel, facilities and material that support each course (please see more in
section 2.4).

e In-sessional English language support: three measures have been taken to address
this issue. More importantly, additional English language courses (i.e. College
English 1, College English 2, College English 3, College English 4) and oral English
courses (i.e. Spoken English 1, Spoken English 2, Spoken English 3, Spoken
English 4) will now onwards run across Semesters 1 to 4 to support students in their
language proficiency (please see more in section 2.1)

e The opportunity to visit Minjiang University in person: EUC and Minjiang University
are looking forward to a follow-up visit of the EEC when the circumstances allow
this.

As a final note, we would like to say that we found the EEC's candid discussions a
constructive learning process. We all believe this review was a positive experience, and
we were provided with critical input on moving forward effectively. We have thoroughly
reviewed the findings, strengths, and areas of improvement indicated by the EEC
following its review and attempted to respond to each item precisely and succinctly. By
embracing the EEC's comments and suggestions, we are convinced that our program
will effectively ensure its students' learning outcomes and its best quality and
implementation at Minjiang University.
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C. Higher Education Institution academic representatives

Date: 4.7.2022
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APPENDIX |

(—y | European
67 University Cyprus

INTERNAL REGULATION ON
INSTRUCTOR AND COURSE EVALUATION:
UPDATED AND RENAMED VERSIONS OF CONVENTIONAL AND
DISTANCE LEARNING QUESTIONNAIRES

70th Senate Decision: 13 December 2019

Following a joint meeting of the Committee on the Internal Quality Assurance
(C.1.Q.A.) and the Pedagogical Team of Distance Learning Programs of Study
the Questionnaire on “Instructor and Course Evaluation” for both Conventional
and the Distance Learning courses were updated, aiming at addressing issues
raised during the first year of implementation of the Conventional
Questionnaires and issues of compatibility of content and procedures of the
questionnaires for the two modes of course delivery.

In preparing the updated versions of the questionnaires, during the meeting the

two groups reviewed and took into consideration international contemporary

approaches and perspectives on students’ evaluation of teaching. Thus, the

updated versions of the questionnaires:

e Are renamed to Questionnaire on “Student Feedback on their Learning
Experience”

e Issues of gender equity in the content of the two questionnaires were
carefully discussed.

The two questionnaires in both Greek and English appear in the following
pages.


D.Koshiari
Typewritten Text
APPENDIX I


Questionnaire

“STUDENTS’ FEEDBACK ON THEIR LEARNING EXPERIENCE”

(Conventional Programs of Study)

Dear Students,

The main goal of European University Cyprus is to offer quality academic programs
tailored to your needs so that we meet all conditions for acquiring the necessary
knowledge and skills, as set out in each program. In this context, we ask for your help
and cooperation in evaluating your whole experience in relation to the course you are

taking during the current academic semester.

Completing this confidential questionnaire is very important as it gathers useful
information for the best possible course design and delivery. Of particular value are
the comments that you can include at the end of the questionnaire. Therefore, please
take a few minutes to answer the open-ended questions in the last section.

It takes no more than 10-15 minutes to complete the questionnaire.

Thank you for your participation.

Please indicate your opinion by ticking (V) the relevant circle:

A. To what extend do the following statements apply to you on a scale of 0 to 10 (0= Does

Not Apply at All and 10= Applies Completely)

Does Not

0=

Apply at All

Applies

10 =

Completely

The instructor clearly explains the course outline at the
beginning of the course (e.g. learning outcomes, weekly
material, examinations, grading)

The instructor prepares and organizes the class in a way
that facilitates learning

w

The instructor teaches the course material/content in a
clear way

The instructor teaches the course in an interesting way

The instructor is prepared for every class

The instructor seems to enjoy teaching this course

N0k~

The course learning outcomes and objectives (as stated in
the course outline) are met

o

The course textbook and reading material (books, articles,
handouts) are useful

The instructor uses a variety of teaching methods (e.g.
group discussions, student presentations, case studies,
etc.) to support the learning process

10.

The material and means of teaching (e.g. books, lecture
notes, PowerPoint, videos, etc.) are suitable, useful,
supportive and up-to-date




11. The instructor often makes use of technology in his/her
teaching
12. The activities | participated in were suitable in meeting the
course objectives
13. The instructor encourages students to ask questions and
participate in discussion
14. The assignments | completed were suitable for the course
objectives
15. The instructor is available and willing to support students
(e.g. during office hours, via email, etc.)
16. The instructor keeps control of the class during the teaching
session
17. The assessment of course assignments and activities is
conducted by the instructor in an objective manner
18. The feedback provided by the instructor (e.g. corrections,
comments, etc.) is constructive and helps me to improve
my learning process
19. The instructor is on time for the beginning and the ending
of the class
20. | would like to take classes from this instructor again
B. To what extend do the following statements apply to you on a scale of 0 to 10 (0= Does
not Apply at All and 10= Applies Completely)
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1. The course content meets my expectations
2. The course contributed to the development of my ability to
think critically
3. The course provides guidance on how | can develop
professional competencies
4. The course helped me develop abilities and skills related to

my program of study and/or my broader education

The following two questions should be answered only for
the practical/lab courses:

5.

The practical/lab sessions correspond to the theoretical
content of the course

6.

Students are often provided with the opportunity to work on
practical/lab activities throughout the course

C.

To what extend do the following statements apply to you on a scale of 0 to 10 (0= Does
not Apply at All and 10= Applies Completely)? OR tick (V) the last column in case it did

not apply to you.
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1. | am satisfied with my communication with the program | | | | | | ..
coordinator of my program of studies

2. | am satisfied with my communication with my Student| | | | | | ...
Advisor

D. Please respond to the following open-ended questions:

1. Write down one or two positive characteristics of the course

2. Suggest one or two changes for the improvement of the specific course

3. Write down one or two positive characteristics of the instructor of this course

4. Suggest one or two ways that the instructor of this course can improve his/her teaching

5. General comments-suggestions-observations (here you can mention anything you consider
important about the course that, in your opinion, the questionnaire does not sufficiently cover)

The following two questions must be answered only for courses with practical/lab sessions

6. In your opinion, is the duration of the practical/lab sessions and the number of instructors
sufficient/adequate?

7. In your opinion, is the equipment available for the practical/lab sessions sufficient/adequate?




EPQTHMATOAOI'IO

‘ANATPO®OAOTHZH ®OITHTQN/TPIQN INA TH MAOGHZIAKH TOYZ
EMNEIPIA’
(ZupBaTika Mpoypdauparta ZTToudwyv)

AyaTtnté/n eoItnThH/TpIq,

Baoikry emdiwgn Tou EupwTrdikou [MavemmoTtnuiou Kutrpou eival n TTpoc@opd
TTOIOTIKWY  AKAONUAIKWY TTPOYPAUMATWY, TIPOCAPHOCHEVWY OTIC AVAYKEG TWV
QOITNTWV/TPIWV TOUG, WOTE va TTANPoUVTal OAEG oI TTPoUTTOBECEIS YIa TNV eEac@AAIoN
TWV ATTaPAiTATWY YVWOEWV Kal BeEIOTATWY, OUPPWVA PE Ta 60a opisl To KABe
TTPOYPANKa OTTOUdWY. Z€ auTd To TTAaialo, {nToUue Tn BorBeia Kal TN CUVEPYaaia Gou
yila Tnv agloAdynon Tng OANG euTTeIpiag Oou o€ OXEOn ME TO PABNuUa TTOU
TTAPAKOAOUBEIG KaTA TO TPEXOV aKABNUATKO EEAUNVO.

H oupttApwaon Tou €UTTIOTEUTIKOU auToU epwTnuaToAoyiou eival TTOAU onuavTiki,
QQOU CUYKEVTPWVEI XPAOIPEG TTANPOPOPIES VIO TOV KOAUTEPO dUvVATO OXEDIACUO Kal
Tpoc@opd Twv pabnudtwyv. Idiaitepn aia €xouv Ta OXOAIQ TTOU WTTOPEIC va
OUPTTEPIAGBEIG, yIa auTd, o€ TTAPOKAAOUME, VO aAQIEPWOEIS Aiyo Xpdvo yia va
QTTOVTAOEIG TIG AVOIKTOU TUTTOU £PWTNOEIG OTO TEAEUTAIO HEPOG TOU EPWTNUATOAOYIOU.

H ouptrAfpwon Tou epwTtnuaTtoAoyiou dev xpelddetal repiocdTepa atrd 10-15 AeTTTd.

EuxapioToUyue yia T CUPMPETOXT OOU OTNV ETTICKOTTNGON.

MoapakaAw UTTESEIEE TNV GTTOWN CGOU GNUEIWVOVTAS \ OTO AVTIGTOIXO KOUTAKI:

A. Xg moio BaBuo 1o0XUEel TO KaBéva amrd Ta TTI0 KATW yia oéva oTnv KAigaka 1-10 (61Tou

0=Acv loxUel KaBoAou kai 10=lox0el ATréAuTa);
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1. O/n Jdiddokwv/dIddokouca €&nyei  EekdBapa TO
O1dypaupa TOU PABAPOTOG OTNV TTPWTN CuvAvVTNon
(m.X. MaBnoiokd amoteAéopata,  efdouadiaiog
TTPOYPAPUATIONOG, e€eTdoEIG, BaBuoAdynon)

2. O/n O1dadokwv/diddokouca  TTPOETOINALEl  Kal
OPYAVWVEI TO HABNUA PE TPOTTO TTOU Va OIEUKOAUVEI TN
pNabnon

3. O/n 0104oKwV/d1I0GoKOoUCa OI1040Kel nv
UAn/TTepIEXOUEVO POBAUATOG UE KAaTavonTd TPOTTO

4. O/n d16dokwv/diddokouaa dIBACKEI TO NABNUa YE
eVOIQPEPOVTA TPOTTO

5. O/n d164dokwv/diIddoKkouca gival TTPOETOINACHUEVOG/N
o¢ K&Be udodnua

6. O/n d10Gokwv/dIdaoKouoa @aiveTal va atroAapBAvel
TO NABNua




7. Ta padbnolakd armroteAéopaTa Kal Ol OTOXOlI Tou
MaBriuatog (6TTwG TTepIypd@ovTal aTo dIAypPapHa)
ETTITUYXAVOVTOI

8. To Paocikd eyxelpidio/ekTTaIdeUTIKO UAIKO  (BIBAiq,
apBpa, PUAAa epyaciag) Tou yabruaTog gival XpAoIUo

9. O/n 0d164oKwV/BIdAOKOUCO XPENOIYOTIOIEI  TTOIKIAIG
OI0GKTIKWY  HEBOdwWY  (oulnTRoelis o€ OPAdEG,
TTOPOUCIACEIG QOITNTWYV, PEAETEG TTEPITITWONG, KATT.),
yla va uttooTnpicel T diadikagia yabnong

10. Ta di1IdaKTIKA UAIKG Kal péoa didaokaAiag (1T.X. BIBAIq,
onueiwoelg, PowerPoint, Bivieo, KkAT.)  eival
KATAAANAQ, XPACIKG, UTTOOTNPIKTIKA KOl EVNUEPWHEVD

11. O/n d104oKkwV/BIdGCKOUCA XPNOCIUOTIOIEI GUXVA TNV
TEXVOAOYiec paBnong otn diIdackaAia Tou/Tng

12. O1 dpacTtnpIdTNTEG OTIC OTIOIEG CUMUETEIXA ATAV
KATAAANAEG yia Tnv  €TTiTeuén Twv OTOXWV TOU
MaBruartog

13.0/n  di1dGokwv/diddokouoa  evBappUVEl  TOUG/TIG
QoITNTEG/TPIEG VA  UTTORBAGANOUV  €pwTACEIG Kal va
AapBdavouv yépog aTig oulnTrOEIg

14. O1 gpyaoieg TTou eKTTOVNOA ATAV KATAAANAEG yia TNV
ETTITEVEN TWV OTOXWY TOU PABAUOTOG

15. O/n d1ddokwv/diddokouca egival dIaBEéoIyog/n  Kai
TPOBUPOG/N va UuTTooTnpPIiCEl TOUG/TIC QOITNTEC/TPIEG
(TT.X. OTIC WpPEeg ypageiou, péoa ATTO NAEKTPOVIKN
ETTIKOIVWVIQ, KATT.)

16. O di10dokwv/d1dGokouca dlaTnpei Tov €Aeyxo Tng
TaENG KATd TN OIAPKEIA TOU JaBAUATOC

17. H agloAdynon Twv €pyaciwy Kal 6pacTnEIoTHTWY Tou
haBriuatog atrd To/Tn dIdGoKoVTO/oUCa YiVETAl ME
QVTIKEIMEVIKO TPOTTO

18.H avarpopoddtnon T1ou divetar otmmd  Tov/Tn
o16dokovTta/ouca (11.X. OlopOwaoelg, OXOAIA, K.ATT.)
gival €TTOIKOOOUNTIKA Kal YE BonBd va PEATILVOW TN
diadikagia TG panong pou

19. O/n diddokwv/ouoa EekIvA Kal TEAEIWVEI OTNV WpPaA
TOU/TNG TO HEBNua

20. ©a trapakoAouBouca pabAuaTa ¢ava amd Tov/Tnv
idlo/a d1ddokovTa/ouca

B. X moio BaBuod 1ox0el TO KABéva amrd TA IO KATW Yia oéva oTnVv KAigaka 1-10 (61rou
0=Acv loxUel KaBoAou kai 10=loxe1 ATréAuTa);
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1. To TTePIEXOPEVO TOU PHABAPATOG AVTATTIOKPIVETAI OTIG
TTPOCDOKIES OU

2. To pdaBnua ouvéBaAe oTnv avatTugn TnG IKAVOTNTAG
MOU va OKEQTOPAI KPITIKA




3. To pdbnua Trapéxel KateubUuvaoEIS yia TO TTWES va
OTTOKTAOW ETTAYYEAUATIKEG OEEIOTNTEG

4. To pdaBdnua Pe Bondnoe va avatrTugw IKavoeTnTES Kal
0€€I0TNTEC AVAPOPIKA PE TO TTPOYPAHUUA CTTOUSWY TTOU
TTOPAKOAOUBW r/Kal TN YEVIKOTEPN NOPPWAT| JOU

O1 ak6éAouBeg dUO £pWTAOCEIS va atmavrnBouv pOVOo yia TA TTPOKTIKA/EPYAOTNEIAKA

padiuarTa:

5. To mpakTikd/epyaoTnplokd PEPog Tou uabiuarTog eivai
OAANAEVOETO pE TO BewpPNTIKO TOU PEPOG

6. Katd 1n didpkeia Tou PABAPATOS 01 QOITNTEG/TPIES
EXouv TNV Eukaipia  va OOoUAéWouv ME
TTPOKTIKEG/EQPYOOTNPIAKES BPACTNPIOTNTES

. Ze molo BaBuod 1o0x0el TO KABEVA atrd TA 1O KATW Yia oéva oTnv KAipaka 1-10 (61Tou
0=Acv loxUe1 KaB6Aou kai 10=loxuel AroAuta); 'H onpeiwoe V otnv TeAeutaia oTAAN ot
TEPITITWON TTOU SeV XPEIAOTNKE VA ETMIKOIVWVAOEIG NE TO AVTIOTOIXO THAMA | PEAOG TOU

TPOCWITTIKOU
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AEN XPEIAXTHKE NA
ENIKOINOMHZQ

1. Eipai ikavotroinuévog/n atrod Tnv €IMIKOIVWVIa JoU JE
Tov/n ZuvTtovioTh/Tpia Tou MNpoypdupaTtog Zmoudwy
TTOU TTOPAKOAOUBW

2. Eipai ikavoTtroinuévog/n atro Tnv TTIKOIVWVIA Jou JE
Tov/Tn Z0PBoulo Z1Toudwv/Student Advisor pou

A. MNapakaAw ardvrnoe TIS aKOAouBeg avoikToU TUTTOU EPWTAOCEIG:

1. XZnueiwoe éva | BUO BETIKA XapaKTNPIOTIKA TOU aBriuaTog

2. TpodTeive pia R 0Uo aAAayég, yia va BEATIWOEI TO CUYKEKPIPEVO YABnua

3. Znueiwoe éva n 000 BETIKA XapaKTNEIoOTIKA Tou/Tng d16doKovTa/oucag Tou JabriuaTog




4. TlpodTeive pia f dUo sionynoeig, yia va BeATiwael o/n diIddokwv/ouca Tn diIdackaAia Tou/Tng oTo
OUYKEKPIPEVO PaBnua

5. Tevik& oxOAia — Io0nNyACEIG — TTAPATNPNOEIS (€0W PTTOPEIC Va avagEPEg OTIOATTOTE BewpEig
onNUAvTIKO YIa TO JABNPa Kal dev £xel CUMUTTEPIANPOEI— KaTd TN yVWUN 00U — OTO
EPWTNMATOASGYIO)

O1 ak6éAouBeg dUO epwTACEIS va atmmavrnBolv pOvVOo yia TA TTPOKTIKA/EPYAOTNEIAKA
padAuara:

6. Katd mn yvwun ocou, n dIdpKEIa KAl 0 apIOPOS TWV EKTTAIBEUTWYV TWV TTPOAKTIKWV/EPYAOTNPIOKWV
OUVAVTHOEWV Eival ETTOPKNA;

7. Oewpeic TTWGS ATAV ETTAPKNG 0 EEOTTAICUOC GTO TTPAKTIKO UEPOG/EPYATTHPIO;




Questionnaire

“STUDENT FEEDBACK ON THEIR LEARNING EXPERIENCE”

(Distance Learning Programs of Study)

Dear Students,

The main goal of European University Cyprus is to offer quality academic programs
tailored to your needs so that we meet all conditions for acquiring the necessary
knowledge and skills, as set out in each program. In this context, we ask for your help
and cooperation in evaluating your whole experience in relation to the course you are

taking during the current academic semester.

Completing this confidential questionnaire is very important as it gathers useful
information for the best possible course design and delivery. Of particular value are
the comments that you can include in the questionnaire. Therefore, please take a few

minutes to answer the open-ended questions as well.

It takes no more than 10-15 minutes to complete the questionnaire.

Thank you for your participation.

Please indicate your opinion by ticking (V) the relevant box:

E. To what extend do the following statements apply to you on a scale of 0 to 10 (0= Does

Not Apply at All and 10= Applies Completely)?

Does Not

0=

Apply at All

Applies

Completely

10

21.

The instructor clearly explains the course outline at the
beginning of the course (e.g. learning outcomes, weekly
material, examinations, grading)

22.

The instructor prepares and organizes the class material
in a way that facilitates learning

23.

The instructor teaches the course material/content in a
clear way

24.

The instructor is prepared for each teleconference

25.

The instructor seems to enjoy conducting the
teleconferences

26.

The course learning outcomes and objectives (as stated
in the course outline) are met

27.

The course textbook and reading material (books, articles,
handouts) are useful

28.

The instructor uses a variety of teaching tools and means
(e.g. notes, PowerPoint, group discussions, student
presentations, case studies, etc.) to support the learning
process




29.

The teaching means are suitable, useful, supportive, and
up-to-date

30.

The activities | participated in were suitable in meeting the
course objectives

31.

The instructor encourages students to ask questions and
participate in discussion

32.

The assignments | completed were suitable for the course
objectives

33.

The feedback provided by the instructor (e.g. corrections,
comments, etc.) is constructive and helps me to improve
my learning process

34.

The instructor gives timely feedback (within two weeks) for
all assessed coursework (assignments, presentations,
etc.)

35.

The instructor is available and willing to support students
(e.g. via email, during office hours, or other means of
communication)

36.

The assessment of course assignments and activities is
conducted by the instructor in an objective manner

37.

The teleconferences helped me to better comprehend the
course content

38.

The teleconferences begin on time

39.

The teleconferences are video recorded

40.

In the last teleconference, the instructor informed students
about matters related to the final exam

41.

| would take classes from this instructor again

To what extend do the following statements apply to you on a scale of 0 to 10 (0= Does

not Apply at All and 10= Applies Completely)?
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7. The course content meets my expectations
8. The course contributed to the development of my ability to
think critically
9. The course provides guidance on how | can develop
professional competencies
10. The course helped me develop abilities and skills related to
my program of study and/or my broader education
G. Please respond to the following open-ended questions:

Write down one or two positive characteristics of the course




2. Suggest one or two changes for the improvement of the specific course

3. Write down one or two positive characteristics of the instructor of this course

4. Suggest one or two ways that the instructor of this course can improve his/her teaching

5. General comments-suggestions-observations (here you can mention anything you consider
important about the course that, in your opinion, the questionnaire does not sufficiently cover)

H. Please note down a number or a tick () when answering the following questions:
1. Give the average weekly study time (in hours) that you devoted to this course: ............
2. Give (approximately) the number of times you visit the course page:

O Every day

O 1-3 times per week
O 1-3 times per month

O 1-3 times per semester
Give the approximate study time (in hours) that you devoted or you will devote to preparing for
the final exam of this course: ..............

3.

To what extend do the following statements apply to you on a scale of 0 to 10 (0= Does
not Apply at All and 10= Applies Completely)?

0 =Does
Not Apply
10 =
Applies
Completely

1. | am satisfied with the operation of the Blackboard
learning platform




| am satisfied with the tools of the Blackboard learning
platform

| am satisfied with the teleconferencing system

Blackboard Collaborate

. To what extend do the following statements apply to you on a scale of 0 to 10 (0= Does
not Apply at All and 10= Applies Completely)? OR tick (V) the last column in case it did

not apply to you.

I DID NOT NEED TO
COMMUNICATE WITH

| am satisfied with my communication with the
administrative personnel at the Distance Learning Unit
of European University Cyprus

| am satisfied with my communication with the course
coordinator of my program of studies

| am satisfied with my communication with my Student
Advisor

| am satisfied with the support that | receive from the
MIS department (IT Support) of the University




EPQTHMATOAOI'IO

‘ANATPO®OAOTHZH ®OITHTQN/TPIQN INA TH MAOGHZIAKH TOYZ
EMNEIPIA’
(E§ ATrooTdoewg MNpoypdupata Zroudwyv)

AyaTtnté/f) eoitnThH/TpIaq,

Baoikry emdiwgn Tou EupwTraikou [MavemoTtnuiou Kutrpou cival n TTpoc@opd
TTOIOTIKWY  OKOONUAIKWY TTPOYPANUATWY, TIPOCOPUOOHUEVWY  OTIG AVAYKEG TWV
QOITNTWV/TPIWV TOUG, WOTE va TTANpoUvTal OAEG oI TTPOUTTOBETEIG yia TNV eEac@AAIoN
TWV amapaiTNTWV yvWwoewyv Kal OegloTATWY, oUPPWVa HPE Ta 0ca opilel To KAEBe
TTPOYPAPPA OTTOUBWY. € auTd To TTAdioI0, {NTOUWE TN BorBsia Kal T CUVEPYacia oou
yila Tnv a&loAdynon TnG OANG euTTelpiag Ooou O OXEOn ME TO MPABNUa TTOU
TTaPOKOAOUBEIG KaTA TO TPEXOV aKAdNUAIKO EEAUNVO.

H oupttApwon Tou EUTTIOTEUTIKOU QUTOU €pWTNUATOAOYIOU €ival TTOAU OnNUAVTIKA,
0QOU CUYKEVTPWVEI XPHOIKEG TTANPOYPOPIES VIO TOV KOAUTEPO duvATO OXEDIACHUO Kal
Tpoo@opd Twv pabnudtwv. Idiaitepn agia €xouv Ta OXOAIA TTOU WTTOPEIG va
OUMTTEPIAGREIG, yIO QUTO, O€ TTOPAKOAOUME, va aQIEPWOEIS Aiyo xpovo yia va
QTTAVTAOEIG TIG AVOIKTOU TUTTOU EPWTHOEIG TOU EPWTNUATOAOYIOU.

H cupttAnpwon Tou epwTnuaTtoAoyiou dev xpelddetal repilocdTepa atrd 10-15 AeTTTd.

EuxapioToUe yia Tn CUPMPETOXI OOU OTNV ETTICKOTTNON.

MopakaAw UTTESEISE TNV GTTOYH OOU GNUEIWVOVTAS \ OTO AVTIGTOIXO KOUTAKI:

A. Xg ol0 BaBuoé 1o0XUEl TO KaBEVA a1Td TA IO KATW Yia oéva oTnv KAipaka 1-10 (61Tou

0=Acv loxuel KaBoAou kai 10=lox0e1 ATréAuTa);
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1. O/n diddokwv/diddokouoa egnyei EekdBapa To
OIdypapKa TOU HABANOTOG OTNV TTPWTN
TnAecuvavtnon (T1.X. JaBNoIaKkd aTToTEAEOUATA,
eBoopadiaiog TTPOYyPAUUATIONOG, £EETAOEIG,
BaBpoAdynan)

2. O/n d164aoKkwv/d1ddoKouca TTPOETOINALE! KAl
OpPYQaVWVEI TO UAIKO TOU PJOBAUATOG JE TPOTTO TTOU Va
OIEUKOAUVEI TN Pabnon

3.  O/n diddokwv/diddaokouoa dIBACKEI TV
UAn/TTepIEXOUEVO POBAUATOG PE KATOVONTO TPOTTO

4. O/n di1daokwv/diddokouca gival TTPOETOINOCHEVOS/N
o€ KABe TnAeouvavTnon

5. O/n d1ddokwv/diddokouca gaiveTal va atroAapBavel
TIG TNAEOUVAVTNOEIG




6. Ta pabnolakd atroTeAéouaTta Kai ol gTOX0I Tou
MaBruaTtog (6TTwg TTEPIYPAPOVTal OTO OIGYPAUA)
ETTITUYXAVOVTOQI

7.  To Baoikd gyxelpidio/ekTaudeuTikd UAIKS (BIBAIQ,
GpBpa, pUAAa gpyaciag) Tou padrnuaTog ival
Xpnoigo

8. O/n 31640KWV/B10ACKOUCO XPNOCIUOTIOIE TTOIKIAIQ
OIOAKTIKWYV EPYAALiWV Kal HETWV (TT.X. ONUEIWOEIG,
PowerPoint, BivTeo, TTPOCOUOIWGEIG, UEAETEG
TTEPITITWONG, K.ATT.), YIO VA UTTOOTNPIGEI TN
dladikaoia pabnong

9. Ta d1dakTIKG péoa gival KaTtaAAnAa, Xproiua,
UTTOOTNPIKTIKA KAl EVAPEPWUEVA

10. O1 dpaoTnNPIOTNTES OTIC OTTOIEC CUMMETEIXA ATAV
KATAAANAEG yia TNV €TTITEUEN TWV OTOXWY TOU
paBruatog

11.  O/n di1ddokwv/diddokouca evlappUVel TOUG/TIG
QOITNTEG/TPIEG VA UTTORBAAAOUV £PpWTATEIG KAl va
AauBdvouv pEpog oTIG oulNTHOEIG

12. O gpyaaoieg TTou ekTTéOVNOA ATAV KATAAANAEG yIa TNV
ETTITEVEN TWV OTOXWYV TOU PHABANATOG

13. H avarpo@oddTtnon trou divetal atrd Tov/Tn
o10dokovTa/ouca (11.X. O10pBWaEIG, OXOAIA, KATT.)
gival eTToIkodouNTIKN Kal e BonBd va BeATILWoW TN
dladikaoia Tng ydbnohg You

14. O/n d1ddokwv/d1dGokouoa divel avaTpo@odOTnon
aueoa (Trepitrou evidg 15 nuepwv) yia 6Aa Ta
agloAhoyoupeva Yépn Tou HaBAPaTog (TT.X. EPYOOIEG,
TTAPOUCIACEIG, KATT.)

15.  O/n di1dadckwv/diddokouaa ival diabEaiuog/n kai
TTPOBUPOG/N va UTTOoTNEIEEI TOUG/TIC QPOITNTEG/TPIEG
(T7.X. M€OQ aTTO NAEKTPOVIKA ETTIKOIVWVIA, OTIG WPEG
ypa@eiou ; AAAN HOP®A ETTIKOIVWVIAG, KATT.)

16. H agioAdynon Twv gpyaciwv Kal O0pacTnpIOTATWY Tou
MaBruatog atd Tov/Tn 810GOKOVTO/OUCa YiVETAl JE
QVTIKEIYEVIKO TPOTTO

17.  O1TnAeouvavtioelg foibnoav WoTe va KATavorow
KAAUTEPQ TO TTEPIEXOPEVO TOU PABAPOTOG

18. O1 TnAeouvavtioeig Eekivolv OTNV Wpa TOUg

19.  O1 TnAeoUVaVTAOEIG OTITIKOYPA®OUVTAI

20. O/n d16AoKwWV/B1ddoKOoUCO KATA TNV TEAEUTAIA
TNAECUVAVTNON EVNUEPWOE TOUG/TIC QPOITNTEC/TPIEG
yia B€pata oXeTIKA he TNV TEAIKA €€€Taon Tou
paBnuartog

21. ©Oa mmapakoAouBouca pabAuata gava atmod Tov/Thv
idlo/a diddokovTa/ouca

B. Z¢ ro10 BaBuod 10x0el TO KABéva atrd Ta IO KATW Yia oéva oTnVv KAigaka 1-10 (61Tou
0=Acv loxUel KaBoAou kai 10=lox0e1 ATréAuTa);




loy0el

Aev loxuel

0=
Ka@oAou
10
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7. To mepieXOUEVO TOU HABANOTOG AVTATTOKPIVETAI OTIG
TTPOCDOKIES OU

8. To pdbnua cuvéBaie oTnV avAaTTTUEN TNG IKAVOTNTAG
MOU va aKEPTOPAI KPITIKA

9. To pdbnua TTapéxel KaTeuBUVOEIG yIa TO TTWG v
OTTOKTAOW ETTAYYEAUATIKEG OEEIOTNTEG

10. To yédBnua Pe pordnoe va avatrTugw IKAVOTNTEG Kal
0€€I0TNTEC AVAPOPIKA PE TO TTPOYPAHUUA CTTOUSWY TTOU
TTOPAKOAOUBW r)/Kal TN YEVIKOTEPN NOPPWAT) JOU

I NapakaAw atrdvrTnoe TIg akOAouBeg avoikToU TUTTOU EPWTAOEIG:

11. Znpeiwoe éva | dUO BETIKA XapAKTNEIOTIKA TOU JaBriuatog

12. MNpodTeive pia A dU0 aAAayEg, yia va BEATIWOEI TO OUYKEKPIPEVO aBnua

13. Znueiwoe éva | 0U0o BeTIKA XapakTnpIoTIKG Tou/TnNG O1I0ACKOVTA/0UCag TOU HaBAUATOG

14. MNpodTeive pia ) OU0 €ICNYACEIS, yia va BeATiLoel o/n di1ddokwv/ouaa Tn d10agKaAia Tou/TngG GTo
OUYKEKPIYEVO pdBnua

15. Tevikd oXOANIa — €l0NYNOEIG — TTAPATNPAOEIS (E6W YTTOPEIG VA ava@EPEIG OTIONTTOTE BEWPEIG
onNMavTIKO yia To Yabnua kai dev €xel CUMTTEPIANPOEI — KATA TN YVWUN 00U — GTO
EPWTNMATOAGYIO)




A. MapakoAw oNUEIWTE Eva aplBP6 1} oNMEiWoE Y, yIa va OTTAVTACEIS TIG aKOAOUBEG
EPWTNHOEIG:

16. AfAwaoe (Katd p€co 6po) Tov fOoadIaio XpOvo HEAETNG (O€ WPES) TTOU APIEPWOEG YIA TO
Lo (ST o] ¥ o

17. AQAwoe (Katd TTPooEyyIon) TTOCO CUXVA ETTICKETITECAI TNV IOTOCEAIDA TOU NaBAUATOG:
O Kdabe pépa
O 1-3 @opég Tn BOoudda
O 1-3 Qopég Tov pnva

O 1-3 POpPEC TO EEGUNVO

18. ARAwoe (KaTd TTPOCEYYIOT) TOV XPOVO PEAETNG (0€ WPEG) TTOU APIEPWOES/BA aQIEPWOEIS YIa
TNV TTPOETOIYACIO TOU YIa TNV TEAIKNA €EETACN AUTOU TOU HABAMOTOG: .evvvvinernnnn...

E. Xe moio BaBuo 1oxUel TO KaBéva amd Ta TTI0 KATW yia oéva oTnVv KAigaka 1-10 (61Tou
0=Acv loxUel KaBoAou kai 10=loxvel ATréAuTa);
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1. Eipai ikavoTtroinpévog/n atrd mn Asiroupyia Tng
MaBnaoiakng TAatgopuag Blackboard

2. Eiuar ikavotroinuévog/n atd 1a epyaAeia tng
paBnoiakng TAaTtgopuag Blackboard

3. Eiuar ikavotroinuévog/n atrd 1o cuoTtnua TNAESIACKEWNG
(Blackboard Collaborate)

Z. Xg mrolo BaBuo 1oXUEl TO KABEVA aTTO TA TTI0 KATW Yia oéva oTnV KAipaka 1-10 (61rou 0=
lox0er KaBoAou kai 10=loxUer AméAuta); 'H onpeiwoe \ otnv TeAeutaia oTAAN of
TEPITITWON TTOU SeV XPEIAOTNKE VA ETMIKOIVWVAOEIG HE TO AVTIOTOIXO THAMA A PEAOG TOu
TPOCWITIKOU
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3. Eipai ikavotroinuévog/n amé tnv emKoivwvia you yeto | | ]
Al0IKNTIKG MpoowTTiké Tng Movadag EE ATrooTdoswg
Ek1raidsuong Tou Eupwtraikou Mavetmotnuiou Kdtrpou

4. Eipai ikavotroinpévog/n atmod tnv emKolvwyvia pou pe | | | ]
Tov/n ZuvTtovioTh/Tpia Tou MNpoypduuaTtog Zmoudwy
TTOU TTAPAKOAOUBW




Eipai Ikavotroinpévog/n ammod tnv emkoivwyvia ypou ye | || ]
Tov/Tn Z0PBoulo Z1roudwv/Student Advisor pou

. Eipai kavotroinuévog/n amoé tnv utrootmipign o | | | ||| e
AauBdavw atmoé 1o MIS (ZuoTtnua TexvikAg YTToaTtrpigng)
Tou lNavetioTnuiou




APPENDIX Il

(| European
(? University Cyprus

INTERNAL REGULATION ON

“EUC”s PROCEDURES FOR SUPPORTING STUDENTS WITH LOW GRADE POINT

AVERAGE (GPA)”

715t Senate Decision: 7 February 2020

Aiming to develop a proposal/framework on the process and actions to be taken, in order
to address and reduce the phenomenon of students’ low G.P.A. and its effects, the actions
to be taken in order to help reduce the phenomenon, are:

the provision of correct information to all students, namely undergraduate,
postgraduate, Conventional and Distance Learning;

ensure that students are aware of the role of GPA and the impact of low GPA on
the progress of their studies;

increase of the support provided at the Program, Department and School level;
proper implementation of procedures by the Student Advising Centre.

These actions are additional to the efforts/support that each individual instructor provides
to each student and aim for a timely and early enough diagnosis of the phenomenon in
order to facilitate an effective, early intervention.

The following steps will be followed for all students (both conventional and distance
education):

1.

The Department of Enrollment provides the Schools at the beginning of each
academic semester (e.g. third week of October and February, respectively) with a
list of their students with a low GPA (for undergraduate courses: below 1.80 except
for the School of Medicine where the threshold has been set to 2.0; for
postgraduate courses: below 2.5; for Ph.D. courses the issues concern late
progress in completing the Ph.D-see sample letter attached).

The School (this concerns all undergraduate and postgraduate Conventional and

Distance Learning Programs of Study):

(1) For first year students at the end of the 15t semester of their studies or for
students included in the list for the first time:
Each affected student is called by the Program Coordinator, in order to ensure
that, students are aware of the concern of the Department and School, and that
students are indeed properly informed that the Department is available to
provide support (e.g. Specifically, students are informed about the role and
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importance of the GPA, the possible reasons and causes of the low GPA, and
ways for improvement of the situation, which may either involve the student
(e.g. further effort) or the Department and School).

(2) For new students, which continue to be in the same situation at the end

of the second semester of their studies or for students appearing in the
list for a second time:
The process presented in Item 1 above is repeated in the presence of the
Chairperson of the Department, for further discussion and enhancement of the
process, aiming at the most tangible academic targets and the procedures
involved. If needed, the Chairperson of the Department and the Program
Coordinator will request the presence of the Dean.

(3) For students who exhibit the phenomenon on a continuous basis:
The possibility of sending a letter from the Dean to the student (registered, in
the home address) is considered (see attached "Sample" letters).

For the School of Medicine (undergraduate degrees) in more specific: The
students with a GPA lower than 2.0 receive a “Letter of Probation” before the
beginning of the second academic year of their studies (September). Students
who received a “Letter of Probation” and still maintain an unacceptably low
GPA will be given only one last opportunity to correct their GPA during the
coming semester (Spring). At the end of the Spring semester of their second
year of studies,, these students (e.g. those who have already received a letter
of warning in the past), and continue to maintain a very low GPA will receive a
“Letter of Dismissal”, with the option to either change their program of study
(e.g. transfer to biology) or to withdraw from the School. Those students who,
on the other hand, have not yet received a “Letter of Probation” in the past, but
perform unsatisfactorily, will receive a “Letter of Probation” at the end of the
Spring semester of their second year of studies, with subsequent
consequences should their performance not improve. This option will be
provided this one and only time to those students with failures; no other
opportunity will be provided to improve “F” grades. Each student will be notified
accordingly, depending on their status.
3. The Department of Enroliment:

Each Student Advisor:

(1) Contacts/communicates with students and ensures that each student is well
informed and advised about the University’s grading system and the role of
GPA;

(2) In the case of students not passing a course, the advisor re-registers them to
the same course in order to immediately delete the received F, and thus avoid
accumulation of F's. This takes places in the exact following semester in case
the affected course is a prerequisite to other courses, in order to avoid
accumulation of F’s;

(3) Student advisors are in constant communication with the Program
Coordinators in order to secure this process.




Encl.: (1) Sample Letters (Greek and English version)
(2) Sample Letter of Probation (School of Medicine)
(3) Sample Letter of Dismissal (School of Medicine)
(4) Sample Letter for Ph.D. Students (Department of Enrollement)



AyarnTi/é......... ,

2.€ OUVEXEID TNG ava@opds Tou/Tng Mpoédpou Tou TUAPATOS Kal TOU/TNG ZUVTOVIOTH/TPIAG
Tou [MpoypdupaTtog TTou TTApPaKOAOUBEiTE KATA TO TTEPACUEVO akadnuaikd e€Eaunvo,
TTAPOKOAW CNUEIWOTE OTI 0 PEXPI TWPA PNECOG 6pog TNG BabuoAoyiag oag (G.P.A.) ival

Oa nBeha va oag uttevBupiow, €TTi TOU TTPOKEINEVOU, TOUG KAVOVIOWOUG TOU
MavemmoTnUiou Pag ava@opika Pe TIG TTPoUTTOBECEIS aTTOKTNONG TITUXiOU, O OTToiOl
TTPoBAETTOUV PE€To Opo Babuoloyiag (G.P.A.) 2.00 kai dvw.

O/n Mpdedpog TOU TPAUATOG Kal O/n ZuvTtovioTAg/Tpia Tou [MpoypduPaTog Trou
TTAPOKOAOUBEITE PTTOPOUV VA O0OG dWOOUV TTEPICCOTEPEG TTANPOPOPIEG KOl OXETIKN
uTTOOTAPIEN.

EATTiCWw 671, KUpiwg pe TNV avaBdaduion Twv SIKWV oag TTPooTTabeiwy, Ba KaTaoTei duvaTn
TG00 JIA TTOIOTIKI) CUVEXION TWV OTTOUBWY 000G, 000 Kal N TEAIKA ETTITEUEN TWV OTOXWV
aag.

Me ekTipnon,

KoounATtopag,
2XOAR e

Kolv.:
-2UVvTOVIOTAG/TPIa [POoYPAUUATOG ZTTOUdWV
-Mpdedpog Tunuartog



European University Cyprus

6 Diogenous str, 2404 Engomi,
P.O.Box 22006, 1516 Nicosia, Cyprus
Telephone: +35722559514

Fax: +357 22559515

Date XXX

Student’s Name: xxxxx
ID: xxxx
Program: Doctor of Medicine, MD

Re: Letter of Probation for G.P.A. of less than 2.0

Dear [Name of Student],

| regret to inform you that, due to your low cumulative Grade Point Average (GPA), you
are being placed on academic probation. You will remain on probation and will be subject
to dismissal until your cumulative GPA reaches or exceeds 2.00.

Academic Probation status is serious. You must raise your cumulative GPA to 2.00 to
return to good standing and to receive your degree. According to European University
Cyprus bylaws and the decision outlined by the EUC 48" Senate, students with a GPA
lower than 1.7 at the end of their second year (year 2) are subject to dismissal
(termination).

The School of Medicine is committed to helping you improve your academic performance
so that you can return to good standing and make progress toward your degree. We will
provide you with the services and activities to help you achieve academic success. In
return, you must commit yourself to work diligently. It is my sincere hope that you will be
successful next semester.

Sincerely,

Professor Elizabeth O. Johnson
Acting Dean

School of Medicine

European University Cyprus

CC: Professor loannis Patrikios, Chair, Department of Medicine
Professor Loizos Symeou,Vice-Rector of Academic Affairs
Dr. Christos Tsiappas, Director of Enroliment



European University Cyprus

6 Diogenous str, 2404 Engomi,
P.O.Box 22006, 1516 Nicosia, Cyprus
Telephone: +35722559514

Fax: +357 22559515

Date XXX

Student’s Name: xxxxx
ID: xxxx
Program: Doctor of Medicine, MD

Re: Letter of Dismissal
Dear [Name of Student],

As you are aware, on [date of probation letter] you were placed on academic probation
because your cumulative Grade Point Average (GPA) was below 2.00.

After careful review of your academic performance, the School of Medicine must
regrettably inform the Rectorate and Director of Admissions that you have not made
satisfactory progress and are recommended for dismissal from the Doctor of Medicine,
MD, program.

According to European University Cyprus bylaws and the decision outlined by the EUC
48" Senate, students with a GPA lower than 2.0 will not be eligible for graduation.

While you are being dismissed from the program of Doctor of Medicine, you may wish to
explore your options of transferring to another program in Life Sciences, such as Biology,
offered by European University Cyprus. We will be happy to assist you in this process.
We wish you the best in your future endeavors.

Sincerely,

Professor Elizabeth O. Johnson
Acting Dean

School of Medicine

European University Cyprus

CC: Professor loannis Patrikios, Chair, Department of Medicine
Professor Loizos Symeou,Vice-Rector of Academic Affairs
Dr. Christos Tsiappas, Director of Enroliment



Aya1nTA Ka,
Me tnv TTapouoa £TIOTOAr) Ba BeAa va 0aG EVNUEPWOOUE VIO TA TTOPAKATW:

H didpkeia Twv didakTopikwy otmoudwyv Tou [lavemoTtnuiou eivar 3-6 xpovia pe T
duvaToTnTa Xoprynong avacToAlg @oitnong YEXP! Kal €va (1) akadnuaiko £€10G6.

Eiote eyyeypaupévn OTO TTIPOYPAPUA OIOOKTOPIKWY OTIOUdWYV OTIG ......... armoé 10
dOvoTtwpive EEaunvo 201...., KAl CUVETTWG AVOUEVETAI VO OAOKANPWOETE TIG OTTOUDEG
oag uéExp! 1o TéAog Tou Eapivou Egaprivou 202..... Auté oag divel TTEPIBWPIO aKOUN
TeEoodpwV (4) eCaprnvwy @oitnong. Agite avaAuTiké Tn OXETIKN) avaAuTikr) oag BaduoAoyia
OTO ouvnuuéva.

EmmpooBeta, 6a rBeda va onueiwow OTI €i0TE eyyeypauhévn oTAdIO UTTOOTAPIENG
mpoTaong diatpiBrs (PHD801) yia £€1 (6) ouvexn e¢aunva (atoé 1o S20....).

Me Bdaon Ta 1o Tavw dedouéva, Kal €TTEIdN pag TpoBAnuaTidel n kabuoTépnaon Trou
TTapatnpEital otnv mpdodo cag oTo MPOYypauMa, 0Og EVNUEPWVW OTI YIA TV EVTOG TOU
EVATTOUEIVAVTA XPOVOU OAOKANPpwON TwV JISAKTOPIKWY 0AG OTTOUdWYV, ATTOUEVOUV Ol £E1G
ETMIAOYEG:

(a) Méxpi 1o etTionuo TéEAOG Tou TpéxovTog e¢aurivou (POivoTtwpivo 20...), Ba TTpéTTel va
OAOKANpwaoeTe EMTUXWG TO HaBnua PHD801. Z1n ouvéxela Ba éxete otn d1dBeon oag
aKoun Tpia (3) egaunva yia va oAoKANpwaoeTe TO 0TASIO CUAAOYH Kal avdAuon OEBOUEVWV
(PHD802) ka1 cuyypar kai utrooTtr)pign didakTopikAg diatpiBrig (PHD803).

B) Edv Tuxov dev ONOKANPWOETE ETTITUXWG TO PABNua PHD801 péxpr 10 TEAOUG TOu
dOivortwpivou E&aurivou 20..., 10 lMavemoTiuio Ba TTPOXwPNoEl 0TV KATaXwpenon
BaBuoAoyiag F. Oa ptTopeite va eTTaveyypa@eite atov idlo KwdIKG HabruaTog To ETTOUEVO
e€aunvo pe emmpooBeTo KO6oTOG 1.500 eupw. TN cuvéxela Ba €xete akoun Tpia (3)
e€aunva yia va ohokAnpwoete Ta padnuara PHD801, PHD802, PHD803.

TEéNOG, O€ TTEPITITWON TTOU TA TTIO TTAVW OEV PTTOPOUV va £QapuooTouV, Ba cag doBei n
duvatdTnTa, META aTTO UTTOROAN aitnong oto TuAua Eyypa@wy Kal KovoTroinan oT1o/Tnv
Mpodedpo Tou TUAPATOG ....... , VO ETTIAECETE va PETEYYPOAQEITE ATTO TO DIBAKTOPIKO OTO
oTToio @OITATE Ot €va METATITUXIOKO Tou EupwTraikou [MavemmoTnuiou KUtrpou ME
AVTIOTOIXION MOBNUATWY TTOU £XETE NON TTAPAKOAOUBROEl Kal TrapakoAoubnon Twv
MOONUATWY TTOU UTTOAEITTOVTAI.



Baoikn emdiwgn Tou MNavetmoTtnuiou gival n oTAPIEN TWV QOITATWY KAl QOITATPIWV YAG UE
ATTWTEPO OKOTTO TNV AKAdNUAIKA TOUug TTPO0d0 Kal ETTITUXH ATTOTTEPATWON TWV CTTOUdWYV
TOUG.

TOo0 eyw, 600 Kal N ETOTITPIA 0AG, O CUVTOVIOTAG TOU BIOAKTOPIKOU TTPOYPAUUATOS KAl
o/n MNpoéedpog TOU TPAMATOG ..... TTapauévoupe otn O1G0eor) oag yia OTIONTTOTE
TTEPAITEPW.

XpioTog Tolarmrag

AleuBuvTig TuAuatog Eyypagwy





