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The FIBAA Accreditation Committee for Programmes has taken the following decisions: 
 

According to § 12 (2) in conjunction with § 16 (1) in conjunction with § 16 (2) of the “Special 

Conditions for awarding the FIBAA Quality Seal for Programme Accreditation “FIBAA 

Programme Accreditation””, the study programmes are accredited with one condition. 
 
Period of Accreditation: 22nd of November, 2019 until end of winter semester 2024/25.  
 
Condition:  
 

The University provides students with a diploma supplement including a relative 
grade or an ECTS grading table. 

 

Proof of meeting this condition is to be supplied by 21st of August, 2020. 

 
The FIBAA Quality Seal is awarded. 
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Assessment Report 

 
 
 
 
 

Higher Education Institution (HEI): 
Tra Vinh University (TVU) 
  

Bachelor study programmes: 
Accounting  
Business Administration  
Economics  
Finance-Banking  

 

Qualification awarded on completion: 
Bachelor of Arts 

  



General Information on the study programmes 
 

Brief description of the study programmes: 
Accounting: The Bachelor programme in Accounting is designed to offer students specialised 

knowledge in accounting meeting the employers’ demand. After successfully completing the 

study programme the students should be able to apply their knowledge to contemporary 

issues to judge economic phenomena and new thinking associated with the process of state 

management innovation in accordance with the development requirements of the nation and 

international integration.  

 

Business Administration: The Bachelor programme in Business administration provides the 

students with specialised knowledge in the fields related to marketing, manufacturing, 

finance, human resources and accounting. Meanwhile, the programme also equips students 

with supplementary, informatics and foreign language skills as well as with management and 

entrepreneurial skills for their career after graduation. 

 

Economics: The Bachelor programme in Economics is designed to provide basic knowledge 

in the field of economics. Students should be able to relate legal, math and social science 

knowledge to international economics and business and apply industry-based knowledge to 

solve problems in the field of economy and international business.  

 

Finance-Banking: The Bachelor programme in Finance-Banking is designed to offer students 

general knowledge about economics and specialised knowledge about finance and banking 

meeting the employers’ demand. After successfully completing the study programme 

students should be able to apply basic knowledge of mathematics, natural sciences and 

knowledge of economic and financial-banking sectors to solve theoretical and practical 

issues related to Banking.  

 

Type of study programmes: 
Bachelor programmes  

 

Projected study time and number of ECTS points assigned to the study programmes: 
Accounting: 8 semesters, 127 Vietnamese credit points  

Business Administration: 8 semesters, 123 Vietnamese credit points 

Economics: 8 semesters, 124 Vietnamese credit points 

Finance-Banking: 8 semesters, 122 Vietnamese credit points  

 

Mode of study: 
full-time  
 

Didactic approach: 
Study programme with obligatory class attendance  
 

Double/Joint Degree programmes: 
no 

 

Scope (planned number of parallel classes) and enrolment capacity:  
Once at a time, approximately 100 per programme 

 

Programme cycle starts in: 
winter semester  



 

Initial start of the programmes: 
Accounting: Winter Semester 2007 

Business Administration: Winter Semester 2007 

Economics: Winter Semester 2011 

Finance-Banking: Winter Semester 2011 

 

Type of accreditation: 
Initial accreditation  

 



Procedure 
A contract for the initial accreditation of the Bachelor programmes in Accounting (B.A.), 

Business Administration (B.A.), Economics (B.A.) and Finance-Banking (B.A.) was made 

between FIBAA and the Tra Vinh University on 12th of April, 2018. On 9th of January, 2019, 

the HEI submitted a self-evaluation report, which included a detailed description of the 

programme and further documents in order to prove that the criteria for programme 

accreditation were met. 

At the same time, FIBAA appointed a review panel. The HEI agreed with the chosen experts. 

The panel consisted of: 

Prof. Dr. Andreas Gruener 
University of St. Gallen, St. Gallen, Switzerland 
Professor of Finance and Accounting (Corporate Finance, Controlling, Finance and 
Accounting, Private Equity, Corporate Finance / Valuation, Performance Measurement, 
Portfolio Management, Entrepreneurship, General Management)  
 
Prof. Dr. Mechthild Schrooten 
Hochschule Bremen City University of Applied Sciences, Bremen, Germany 
Professor of Economics, especially Money and International Integration (International 
Economics, International Integration and Business, International Management, Money 
Financial Markets) 
 
Dr. Ha Nguyen Duy Mong 
Vietnam National University of Ho-Chi-Minh-City 
Head of Office of Educational Testing and Quality Assurance, University of Social Sciences 
and Humanities 
Lecturer (Faculty of Education, Faculty of English Linguistics and Literature, Faculty of 
Vietnamese Studies); (Educational Management and Leadership, Culture studies, cross-
cultural communication, Linguistics and Literature) 
 
Dr. Olaf Neitzsch 
Dr. Olaf Neitzsch Consulting, Berlin, Germany 
General Director (Business Strategy, Banking, Automotive Finance (Corporate- & Retail-
Finance), Market Entry & Start-up into Emerging Markets, Company- & Bank-Establishment, 
Business Development, Restructuring, Risk Management & Compliance, HR & Executive 
Search) 
 
Bianca Boettcher 
Heilbronn University of Applied Sciences, Heilbronn, Germany 
Student International Business & Intercultural Management (M.A.), (completed: Business 
Administration (B.A.), Pre-Master Programme in International Product Management and 
Business Development, Robert Bosch GmbH - Bosch Service Solutions GmbH) 

 

FIBAA project manager: 

Katharina Bläser  

 

The assessment is based on the self-evaluation report, amended by further documents, 

requested by the panel, and a site visit. The site visit took place on 30th and 31st of May, 2019 

at the HEI’s premises in Tra Vinh. At the end of the on-site visit, the panel gave a short 

feedback on its first impressions to representatives of the HEI. 
 

The assessment report based on this was delivered to the HEI for comment on November 

18th, 2019. The statement on the report was given up on November 28th, 2019. It has been 

taken into account in the report on hand. 
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Summary 

The Bachelor programmes in Accounting (B.A.), Business Administration (B.A.), Economics 

(B.A.) and Finance-Banking (B.A.) offered by TVU fulfil with few exceptions the FIBAA quality 

requirements for bachelor programmes and can be accredited by the Foundation for 

International Business Administration Accreditation (FIBAA) for five years starting on 22nd of 

November, 2019 until the end of winter semester 2024/25, under two conditions. The 

programmes are in accordance with the national and the European Qualification Frameworks 

and the European Standards and Guidelines in their applicable version valid at the time of 

opening of the procedure, and with the Bologna declaration. 

 
The panel members identified need for improvement regarding the diploma supplement. 
They recommend the accreditation on condition of meeting the following requirement:  

 Condition: 
The University provides students with a diploma supplement including a relative 

grade or an ECTS grading table.  

Proof of meeting these conditions is to be supplied by 21st of August, 2020.  

 

Furthermore, the quality requirements that have not been fulfilled – Guest lecturers (see 
Chapter 3.3.3), Internationality of the student body (see Chapter 3.4.2), Internationality of 
faculty (see Chapter 3.4.3), Foreign language contents (3.4.4), Practical business experience 
of faculty (4.1.4), cooperation with HEIs and other academic institutions or networks (4.3.1) – 
are not an asterisk criteria and therefore do not lead to a condition. The measures the HEI 
takes to solve the identified problems are to be considered during the re-accreditation. 
  
The panel members identified an area where the programmes could be further developed:  

 The panel recommends the University to build student exchange cooperation with 
foreign Higher Education Institutions and to find ways to support student exchange 
financially (see Chapter 4.3). 

 
The measures that the HEI takes in order to implement the recommendations of the panel 
members are to be considered during the re-accreditation. 
 
There are criteria in which the programmes exceed the quality requirements:  

 The positioning of the study programme in the educational market (see Chapter 1.3) 

 The equality of opportunity (see Chapter 3.2) 
 

For the overall assessment of the programme, please refer to the quality profile at the end of 
this report. 
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Information 

Information on the Institution  
 

Tra Vinh University (TVU), formerly Tra Vinh Community College, was established in 2001 

on the basis of carrying out the Vietnam - Canada Community College Project. Tra Vinh 

Community College was evaluated by the Vietnamese Ministry of Education and Training as 

a model of North America community college, according to the context of Vietnam. It was 

developed into Tra Vinh University in June 2006, a public university, which has flexibly 

applied the model of Canadian universities and colleges to the Vietnamese context. With the 

achievements of the Vietnam-Canada Community College project from 2001, TVU has 

played a central role within education, research and (knowledge-) transfer technologies 

towards promoting the regional socio-economic development of the local communities and 

surrounding areas in compliance.  

 

TVU states that they conduct scientific research and technological transfer in line with needs 

of the regional community, and provide education based on labour market surveys and local 

economic conditions. The University has established a Programme Advisory Council for each 

study programme, in which local business and employer representatives, students, alumni 

and faculty members are involved.  

The students are supposed to be the central element of all University policies and activities. 

TVU’s mission is to help students towards employment.  

In addition, TVU is promoting a lifelong learning model and offers equal learning 

opportunities. It has a department of Gender and Community representing the voice of 

female and ethnic minority students.  

 

Tra Vinh University believes that education and training are the foundation of society, and 

that the results not only promote personal development, but also the development of the 

society. The study programmes of TVU are designed and developed on the basis of 

enhancing students’ capacity of necessary knowledge, skills and attitudes, all which are 

consulted from the involved parties in order to ensure that students are well equipped to 

enter into the labour market. Tra Vinh University provides skills and training based on the 

following principles: Development of professional skills coupled with practice at laboratories, 

experimental fields, camps and practical experience. In addition to professional development, 

soft skills, professional ethics and social responsibility play an essential role. TVU believes 

that this is an essential tool to help students to interact with society and thereby apply their 

professional knowledge and skills in practice.   
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Programme Description and Appraisal in Detail 

1. Objectives 

1.1 Objectives of the study programmes (Asterisk-Criterion) 

The University states that the objectives of the study programmes are based on the following 

five criteria:  

 

- Mission of Tra Vinh University;  

- Stakeholder surveys; 

- Programme Advisory Council consisting of business and employer representatives, 

faculty members, students and alumni;  

- Regulations of the Ministry of Education and Training;  

- Study programmes of other institutions to ensure the compatibility on the educational 

market. 

 

Study programmes and their respective objectives are regularly updated in order to match 

the changes on the labour market and the regulations. 

 

Accounting:  

The Bachelor programme in Accounting is designed to equip students with good political and 

ethical qualities; offer them specialised knowledge in accounting meeting the employers’ 

demand; develop their start up initiative with creative thinking; having good sense of 

discipline, professional ethics and devotion to their profession.  

Furthermore, they will be able to apply basic knowledge and contemporary issues to judge 

economic phenomena and new thinking associated with the process of state management 

innovation in accordance with the development requirements of the national and international 

integration; systematise specialised theoretical knowledge in accounting, tax and auditing in 

combination with practical knowledge. 

 

Business Administration: 

The Bachelor programme in Business Administration is designed to equip students with good 

political and ethical qualities; offer them with specialised knowledge in their field related to 

marketing, manufacturing, finance, human resources and accounting. Meanwhile, the 

programme also equips students with supplementary, informatics and foreign language skills 

for their careers after graduation; management skills and entrepreneurial skills which help 

them do their own business; leadership skills; skills in planning, business strategies, etc.  

 

Economics: 

The Bachelor programme in Economics is designed to build students with good political and 

ethical qualities; offer them with basic knowledge in their field including international 

economics; specialised knowledge in international business; general knowledge about 

informatics, foreign language and supplementary soft skills for their future careers; equip 

them with qualified vocational skills in import-export operations basing on demand of 

employers. Additionally, students are able to conduct research independently in their 

specialised field. 

 

Finance-Banking: 

The Bachelor programme in Finance-Banking is designed to build students with good 

political and ethical qualities; offer them with general knowledge about economics and 

specialised knowledge about Finance and Banking meeting employers’ demand; having 

good sense of discipline, professional ethics and devotion to their profession. The students 
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will have acquired basic knowledge of politics, economics, society, law, business, finance, 

financial sector activities in general and banks in particular. They know how to apply basic 

knowledge of mathematics, natural sciences and knowledge of economic and financial-

banking sectors to solve theoretical and practical issues related to Banking specialisation.  

 

Appraisal:  
 
The qualification objectives of the four study programmes are well designed, explained and 

convincingly presented in relation to the target group, targeted professional field and societal 

context of the discipline. They are in line with the National Qualifications Framework and they 

take into account the requirements of the European Qualifications Framework, too. They 

embrace academic proficiency, comprehensive employability, as well as the development of 

the individual student’s personality. 

 

The subject-specific and extra-curricular qualification objectives and skills to be acquired 

correspond with the aspired level at graduation.  

 

  
Exceptional 

Exceeds 

quality 

requirements 

Meets quality 

requirements 

Does not 

meet quality 

requirements 

n.r. 

1.1* Objectives of the study programme 
(Asterisk Criterion) 

  x   

 

 

1.2 International orientation of the study programmes design (Asterisk 
Criterion) 

Vietnam is an official member of international economic organisations such as World Trade 

Organization (WTO), Association of Southeast Asian Nations (ASEAN) and Asia-Pacific 

Economic Cooperation (APEC). In addition, in 2010, Vietnam joined Foreign Trade Act 

(FTA), the Vietnam-Japan Economic Partnership Agreement (2008), the Vietnam-Chile Free 

Trade Agreement; and further officially joined the Trans-Pacific Partnership on Transparency 

and Comprehensive Partnership (CPTTP) in November 2018.  

In the context of Vietnam's increasing international economic integration, the demand for 

qualified human resources within the international labour market and foreign language 

proficiency (especially in English), has become important for obtaining employment. With this 

trend, Tra Vinh University’s study programmes have been improved in order to meet these 

requirements, and are presented through a range of specific activities, and a systematic 

approach as follows:  

 

An international approach to programme development: The study programmes are supposed 

to be designed in accordance to those of prestigious universities in the region such as the 

Economics University Ho Chi Minh City, the National University of Ho Chi Minh City and the 

Can Tho University. At present, the Tra Vinh University as a whole has established 

collaboration with more than 100 national and international partner universities and colleges 

and is receiving project funds from some international educational institutions such as Marine 

Institute (annual scholarships for TVU students), Saskatchewan Institute of Applied Science 

and Technology or NAST (annual awards offering to lecturers for compiling excellent 

teaching materials), World University Service of Canada (volunteer program), Fulbright 

Foreign Language Teaching Assistantship Program, etc. In addition, the Tra Vinh University 

is the only Vietnamese member in the Association of North American Community Colleges.  
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Outcome standards and subjects of the study programmes should reflect international 

orientation: 

 

 

 
 

Extra-curricular activities for students are based on international orientation. TVU tries to be 

active in making connection with foreign partners through training sessions for students, 

which enable students to get to know international culture and working environment. 

Typically, the collaboration between the Tra Vinh University and the Swinburne University 

(Australia), within the framework of the Green University Project, has provided practical 

experience within professional working environments. This project is a student exchange 

activity between two universities to raise awareness of environment issues. The project lasts 

for two weeks with many different activities such as conducting a survey on environment 

around the campus and then in groups the students from both universities designed a 

proposal on developing green campus in Tra Vinh using the data from the survey. This 
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activity not only improves their soft skills and research capacity through team work activities 

but also the language skills. 

 

Appraisal:  
 
The programmes design appropriately takes into account the required international aspects, 
with respect, too, to its graduates’ employability. TVU orients itself toward different countries 
and makes an effort to connect with different universities. The programmes are 
internationally oriented, but more towards the Asian countries that are closer in destination 
and more achievable for students from that region.   
 

  
Exceptional 

Exceeds 

quality 

requirements 

Meets quality 

requirements 

Does not 

meet quality 

requirements 

n.r. 

1.2* International orientation of the study 
programme design (Asterisk Criterion) 

  x   

 

 

1.3 Positioning of the study programmes 

The province of Tra Vinh is located in the Mekong Delta, where the labour force is abundant, 

but the skilled labour force is very low. There are over 11 million labours in the whole region, 

of which only 35% are skilled. That means the average is by 5% lower than the national 

average percentage. Moreover, the level of training is diverging within levels, with basic 93%, 

intermediate 5% and college 2%. There are 12 public and five non-public universities. This 

shows that the demand for training at academic level in the Mekong Delta is high with a 

potential perspective. With the motto "Bringing quality learning opportunities to the 

community", TVU has gradually affirmed its position in the national and international 

education system. From the application of the community college model of North America to 

the Vietnamese context, TVU continues to develop application-oriented training in 

association with the community and the enterprises through provision of standard learning 

facilities, a positive research environment, and high quality and safe technological products 

to the community. 

 

During the last years, the results of the employment rate of students after graduation are 

higher at TVU, compared to the corresponding branches at the regional institutions. The 

following table shows students’ employment rate after 1-year:  
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Based on the surveys of TVU students’ professional skills after graduation, the University 
states that according to relevant stakeholders (employers and alumni), the study 
programmes are designed and updated with a moderate orientation, ensuring the balance 
between the training time and students’ acquisition of knowledge and necessary skills.  
 
Within the University’s strategic plan for 2025 and vision of 2030, TVU sets up the common 
goal of "training human resources in science and technology with professional competencies, 
professional ethics and high responsibility”. This shall positively contribute to the local, 
national and international development within the community through labour and production, 
and enhance professional development and personal growth in order to adapt to the social 
development in the age of globalisation. For this reason, the objectives of the economic-
specialised study programmes are developed on the basis of the University's common 
strategic objectives. Accordingly, the University’s strategic objective of development is to 
drive learning, teaching and research to application, and thereby meet the needs of socio-
economic development in the region and the whole country. This is considered as a guideline 
in the training and teaching activities of the University. Therefore, the involvement of 
enterprises in TVU study programmes plays an important role. In addition, the scientific 
research activities of the study programmes of the economic sector not only integrate into 
supplementary subjects, which are specifically designed for scientific research, but also 
integrates into extracurricular activities, training sessions, workshops with the participation of 
local and foreign scientists. 
 
Students graduating in Bachelor of Accounting ought to be able to hold positions in 
accounting within companies of manufacture, trading, services in both private and public 
sectors, and other state-owned entities and foreign investment firms. 
 

Students graduating in Bachelor of Business Administration ought to be able to hold 

positions in public sector entities, enterprises in manufacture, trading-services within various 

economic areas in Vietnam or abroad, as well as in management and business for research 

and teaching. 

 

Students graduating in Bachelor of Economics ought to be able to work in positions in state-

owned entities, research and academic institutes, enterprises in import-export, foreign-

investment related firms, commercial banks, Vietnamese firms’ official representatives 

abroad, multi-national corporations and other international organisations.  

 

Students graduating in Bachelor of Finance-Banking ought to be able to hold positions as 

bank tellers, accountants, officers or senior officers, director in credit, in international 

payment, foreign currency exchange business, as investment capital managers, financial 

consultants, etc. at banks, at firms and non-banking financial organisations or as researchers 

or lecturers in finance-banking.   

 

Appraisal:  
 

The University has thoroughly examined the educational market and used the results in 

establishing its own unique and competitive profile. The University is targeted towards raising 

the skilled labour force within a region where skilled labour force is generally 5 % lower than 

the national average percentage. TVU has found its niche and importance in the educational 

area in Mekong Delta to provide students with knowledge and help them to further develop 

their education. The arguments in support of graduate employability on the basis of the 

stated qualification objectives are convincingly presented. The future fields of employment for 

graduates are plausibly set forth. The study programmes are convincingly integrated into the 

HEI’s overall strategic concept. The study programmes qualification goals are in line with the 

HEI’s mission and strategic planning. 
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Exceptional 

Exceeds 

quality 

requirements 

Meets quality 

requirements 

Does not 

meet quality 

requirements 

n.r. 

1.3 Positioning of the study programme      

1.3.1 Positioning of the study programme in 
the educational market 

 x    

1.3.2 Positioning of the study programme on 
the job market for graduates 
(„Employability“) 

  x   

1.3.3 Positioning of the study programme 
within the HEI's overall strategic concept 

  x   
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2. Admission 

Student enrolment for the study programmes is expanded nationwide. For specific admission 

requirements, Tra Vinh University adheres to the enrolment regulations of the Ministry of 

Education and Training (MOET) on formal enrolment at university and college levels. On the 

basis of these regulations, the institutions develop their own specific enrolment schemes and 

publish these on their websites and on the MOET portal website prior to the candidates’ 

registration. 

 

There are two modes by which the requirements can be met: 

 

Mode 1: Entrance to University is determined through the National High School Graduation 

Examination. The results of the Graduation Examination from High School are looked at least 

a total score of 15.5 (by Grade 30) in the subject combination required.  

 

Mode 2: Entrance to University is determined through the high school learning outcomes. 

The candidates should get at least an average 6.0 (by Grade 10) in each subject (a total 

score of the subject at the class 12 of high school learning outcomes) in the subject 

combination required. 

 

The subject combinations required for the four study programmes are listed in the table 

below.  
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Tra Vinh University combines a variety of methods prior to the selection process.  

Methods and counselling information include: 

- Online exchanging methods consisting of enrolment consultancy via the MOET 

website, TVU website, TVU School of Economics and Law (hereinafter “school”), 

Facebook, Zalo, phone contacts, etc. The time for personal online consultancy is from 

7am to 5pm on weekdays and weekends. 

 

TVU conducts methods of direct consultancy with appropriate time for each activity 

consisting of: 

- Providing the enrolment information used for the whole University while the 

School of Economics and Law will add further details related to the specific field 

and potential employment opportunities after graduation; 

- Take part in enrolment consultancy programmes organised by the department of 

Education and Training in the region; 

- Introduce enrolment information at big events co-organised on campus - such as 

“when I am 18”; 

- Invite high schools to TVU for a visit along with publishing enrolment information; 

- Sign agreements with high schools in order to provide regular career consultancy 

for their students; 

- Enrolment consultancy and career orientation to high school students within and 

beyond the province, are also conducted through tours and the green summer 

voluntary campaign, which is organised by the University. 

 

The admission process of official and additional recruitments is announced open and 

transparently. In 2016 and 2017, the University operated its own enrolment scheme based 

on the selection of high school entrance exam results, organised by universities, and the 

entry review from high school results.  

 

In case that there are too many applicants who register to one major that exceeds the 

publicised training quota, the University will conduct the selection process based on two 

criteria: 

 

- Ensure the minimum requirements as presented above; 

- Selection to candidates will be prioritised from high to low GPA (including 

marks of clustered subjects after the addition of priority points), until the 

university quota is reached.  
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This score scheme is announced on the website and the admission portal of the Ministry of 

Education and Training before candidates change their aspirations; In the case that 

candidates with the same admission score, priority will be given to applicants with higher 

grade in maths, to ensure that candidates with analytical abilities will be offered the priority in 

line with the training objectives of these branches. 

 

The instruction of language to the four study programmes is in Vietnamese. Besides, 

candidates who apply for university-level admission may not compulsorily require English 

proficiency. However, they must hold a high school diploma or equivalence as a criterion for 

meeting basic English language proficiency. 

Foreign students, prior to joining Vietnamese-instructed courses, must obtain specific 

requirements of Vietnamese language proficiency. For this issue, TVU provides them with a 

one-year Vietnamese learning course as part of pre-university programme and as officially 

admitted at TVU, these students will take part in an additional advanced Vietnamese 

language course with 10 credits. 

All new admitted students have to do an English language test in order to place students with 

their proper English proficiency and before doing their English professional courses. 

 

Appraisal:  
 
The admission requirements are defined and comprehensible. The national requirements are 

presented and taken into account. Applicants can directly turn to a student counselling 

service, or to other helpdesk at the University, for clarification of specific questions, of 

personal aptitude, of career perspectives etc. Personal dialogue between applicants and the 

HEI is provided by defined office hours, by telephone and via e-mail. The selection procedure 

is transparent and ensures that qualified students are admitted. The admission requirements 

(required language proficiency level or required result in a concrete language test) or 

preparatory language courses ensure that students are able to successfully complete the 

study programmes. The admission procedure is described, documented, and accessible for 

interested parties. The admission decision is based on transparent criteria and is 

communicated in writing. 

 

  
Exceptional 

Exceeds 

quality 

requirements 

Meets quality 

requirements 

Does not 

meet quality 

requirements 

n.r. 

2.1* Admission requirements (Asterisk 
Criterion) 

  x   

2.2 Counselling for prospective students   x   

2.3* Selection procedure (if relevant)   x   

2.4(*) Professional experience (if relevant; 
Asterisk Criterion for master programme 
that require professional experience) 

    x 

2.5* Ensuring foreign language proficiency 
(Asterisk Criterion) 

  x   

2.6* Transparency and documentation of 
admission procedure and decision 
(Asterisk Criterion) 

  x   
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3 Contents, structure and didactical concept of the 
programme  

3.1 Contents 

TVU states that the structure of the study programme must ensure three criteria:  

- it must match the regulations issued by MOET regarding study programme building; 

- match to the University’s strategic orientation;  

- match the demands of the labour market. 

 

Study programme contents are developed under scientific process with stakeholders such as 

members of the Consultancy Board of Study programme, lecturers, students and alumni. 

 

The study programmes of Accounting, Business Administration, Economics and Finance-

Banking have total of Vietnamese credits of 127, 123, 124 and 122 respectively (excluding 

Physical Education and Security & National Defence), which match Circulate No. 

07/2015/TT-BGDĐT dated 16 April 4, 2015 by MOET for credit minimum requirements of 

bachelor degree as 120 credits. Bachelor study programmes are allocated within four 

academic years, corresponding to eight semesters. 

 

The Study programmes’ structure includes two competence blocks:  

 

- a generic block, which is focusing on political theories, humanities and social 

sciences, mathematics, informatics, natural science and foreign language skills,  

- a professional educational block, which is focusing on branch basis, branch 

specialisation, extra curriculum, graduation internships and thesis writing.  

 

Both provide specialised and professional knowledge, and skills for handling real pragmatic 

problems relevant to study fields. 

 

The contents and study volumes of the programmes ought to ensure balance, logic and 

orientation, corresponding to the expected learning outcomes. Each competence block is 

supposed to address the combination between compulsory and elective subjects. 

Compulsory subjects contribute to the importance of supporting the expected learning 

outcomes of the study programmes, and they comprise approximately 80% of the total credit 

points. The elective subjects comprise approximately 20% of the programmes, which assist 

the students in achieving supplement knowledge and skills after their graduation. English for 

Specific Purposes is a compulsory subject, which helps the students to be able to read and 

apply specialised terminology. Each subject’s contents ought to reflect knowledge, skills and 

attitude, which the students shall achieve. 

 

The curriculum of the Bachelor programme Accounting is the following:  

 



  
© FIBAA-Assessment Report Page 18 

 



  
© FIBAA-Assessment Report Page 19 

 
 



  
© FIBAA-Assessment Report Page 20 
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The curriculum of the Bachelor programme Business Administration is the following:  
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The curriculum of the Bachelor programme Economics is the following:  
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The curriculum of the Bachelor programme Finance-Banking is the following: 

 

 



  
© FIBAA-Assessment Report Page 29 

 



  
© FIBAA-Assessment Report Page 30 

 
 

TVU states that the names of the programmes are established from three key sources:  

- by MOET regulations; 

- by study objectives and learning outcomes; 

- by career positions. 

 

According to the HEI, the study programmes contain high rates on practical contents in order 

to ensure students’ competences on the application of learned-already theory to real career 

positions. Students will in addition to practical teaching contents experience the corporate 

environment through practice during two internships at companies. All together they will be 

working for 10 weeks, split up in four weeks in semester 4 or 5 and the graduation internship 

which will be 6 weeks in semester 8. Besides, with special supports from lecturers, students 

also receive practical knowledge, professional transactions under officers’ guidance at 

internship enterprises, companies or organisations, where the students spend their internship 

time. 

 

The syllabi are also ought to be designed in balance between theory and practice for each 

session and each subject/ course/ unit as well, in the assurance of student’s skills to apply 

theory into real practical solutions. A typical example in the case of the subject “Foreign 

Trading Transactions” (Accounting) , besides learning theoretical content, students will 

handle compositions, completion of import-export document lists for different types of 

companies in import-export transaction practice room. Or in the case of the subject 

“International Marketing” (Economics), students will play in roles in which there are taking 
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turns into various roles such as CEO or capital investors or marketing officers to solve real 

situations happening in the companies. In addition, for each subject/ course/ unit, lecturers, 

before teaching time, must provide syllabi to all classes.  

 

Besides full-time lecturers at the University, there are also part-time lecturers involved in 

teaching. These part-time lecturers tend to have long time experiences from teaching at 

other universities in Vietnam or they have long-term working experience in professional fields 

which provide advantages for students to approach real cases and illustrative examples at 

work. 

In addition, at the moment, the School of Economics and Law invested into the operation of 

simulation rooms for teaching and learning activities, applicable to some typical subjects at 

the School. For example, for the course “Taxation” students in Accounting will practice at the 

Accounting Simulation Room. This entity includes files and documents on accounting and 

taxation declarations from over 20 enterprises currently operating in and outside Tra Vinh. 

Students can use actual source documents to perform real case transactions under lecturers’ 

guidelines or business owners’ guidelines. 

 

Besides the integration of theory and practice in study programmes and teaching and 

learning methods as well, Tra Vinh University says to organise extra-curricular activities for 

enhancement of students’ skills in practice such as contests for knowledge discovery, 

entrepreneurship, talk shows, seminars with special guests/ speakers’ attendance, etc. The 

purpose is to assist students to systematise what they have already learned and to apply the 

knowledge and skills into real practice. 

 

According to TVU, the study programmes are designed with a structure of interdisciplinary 

thinking, which ought to be expressed in the expected learning outcomes and the percentage 

of subjects/ courses/ units in competence blocks for foundation (political theory, science, 

society – humanity, foreign languages and informatics) and competence blocks for 

profession (basic branch, specialised branch, extra curriculum, internship and graduation 

thesis). Competence blocks are supposed to equip students with fundamental knowledge 

and skills on economics, business and finance, accounting to assist students in analysis of 

government’s policies; scientific research performance and self-research on more special 

topics in other majors which belong to economic area. TVU states that specialised 

knowledge and skills for each major are provided to students from basic level to advanced 

one in request to complicated demands, professional standards and real requirements at 

enterprises. 

 

Students’ ethical aspects and self-competence are supposed to be expressed from study 

objectives and expected learning outcomes of the study programmes.  

Ethic training can be assessed during the study time through the assessment of self-training 

points at each semester. In addition, during internships at firms, students are also assessed 

on ethical and attitude aspects through judgment questionnaire for the whole internship time. 

This assessment ruler expresses objectiveness for study programme results and crucial 

feedbacks from recruiters which benefits to study programme quality improvement. 

 

According to TVU, the study programmes insert some courses supportive to scientific 

research activities under both compulsory and elective method such as “Principles of 

Economic Statistics”, “Econometrics”, “Research Methodology in Economics” which are 

examples of compulsory units within the four study programmes, and provide points of view, 

concepts, methods and essential tools to implement scientific research activities under 

correct methods and quality. The subject content introduces competence from basic points 

for research implementation such as: defining research problems, designing a research, 

building research models, selecting sampling methods, analysis methods, collecting and 

processing data, writing reports and presenting research results. After the subject 
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completion, students will be able to prepare a research proposal matching the requirements 

on their own all of which is also the final assessment method for the subject. 

The learning result assessment of courses and the final thesis are implemented objectively, 

equally and transparently according to the HEI:  

- process assessment (account for 50%) with at least two assessments for two marking 

schemes about students’ learning results during the whole process and  

- course-completion assessment (account for 50%) with one marking scheme about 

the students’ total learning achievement.  

 

For the assessment of the modules “Internship”, “Graduation Internship” and “Graduation”, 

students will spend the final assessment to be marked separately by at least two lecturers. 

Assessment contents are properly designed according to learning objectives or expected 

learning outcome of each course which are mentioned in the syllabus. Upon two weeks 

before final exam time, lecturers must complete assessment contents which will be double 

checked and agreed on the base of professional aspects by another independent lecturer for 

the assurance of objectivity and appropriateness to the course’s defined objectives.  

 

Depending on contents of each course and learning outcome, course assessment methods 

will be in the combination of many diversified ones such as multiple-choice questions, writing, 

a combination of multiple choice and writing, practice on computers, reports, seminars, etc. 

From the early session of courses, lecturers inform student on the assessment contents and 

the expected methods of learning.  

 

Assessment results will be given to the students in class or uploaded at the School’s website. 

Students have the rights to send their appeals or feedbacks reflective to the assessment 

results within allowance time. 

 

For the graduation thesis or reports and internship reports, marking schemes for each part 

are also given publicly to students. Each criterion is built up for measurement of equivalent 

learning results and independently executed by two lecturers currently teaching such majors 

(particularly for research thesis there will be 3 specialised lecturers giving their separate 

assessments at the same time). This is also the assessment base to test students’ 

knowledge and skill accumulation through the learning years and compare the results to 

expected learning outcomes defined in the study programmes. 

 

Appraisal:  
 

The curricula of the different study programmes adequately reflect the qualification objectives 

of the study programmes. The contents of the modules are well-balanced, logically 

connected and oriented towards the intended learning outcomes. The areas of specialisation 

(compulsory electives) or optional electives enable students to acquire additional 

competences and skills. The degree and programmes names correspond to the contents of 

the curriculum and the programmes objectives. Theoretical questions are, where possible, 

explained by means of practical examples. There is evidence that the programmes qualify for 

interdisciplinary thinking. Ethical implications are appropriately communicated. Students 

acquire methodological competences and are enabled to do scientific work on the required 

level. All exams, as they are defined for the modules, are suited in format and content to 

ascertain the intended learning outcomes. The requirements are in accordance with the 

desired qualification level. The exams are characterised by a wide variety of test formats. 

The final theses are evaluated based on previously published and coherently applied criteria, 

rules, and procedures. 

The students prove, especially in their thesis, their ability to do scientific work and the 

achievement of the study programme’s qualification objectives.  
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Exceptional 

Exceeds 

quality 

requirements 

Meets quality 

requirements 

Does not 

meet quality 

requirements 

n.r. 

3.1 Contents      

3.1.1* Logic and conceptual coherence 
(Asterisk Criterion) 

  x   

3.1.2* Rationale for degree and programme 
name (Asterisk Criterion) 

  x   

3.1.3* Integration of theory and practice 
(Asterisk Criterion) 

  x   

3.1.4 Interdisciplinary thinking   x   

3.1.5 Ethical aspects   x   

3.1.6* Methods and scientific practice (Asterisk 
Criterion) 

  x   

3.1.7* Examination and final thesis (Asterisk 
Criterion) 

          x   

 

 

3.2 Structure 

 

The following table presents how the Vietnamese credit points system can be converted into 

the European Credit Transfer System.  

 

Projected study time 8 semesters 

Number of Vietnamese Credit Points (CP) Accounting: 127 

Business Administration: 123 

Economics: 124 

Finance-Banking: 125 

Workload per Vietnamese CP 45 to 60 (1 theory credit = 15 hours in 
class; 1 practice credit = 30 hours in 
class; self-study: 1 theory credit = 30 
hours, 1 practice credit = 15 hours) 
 

Number of modules Accounting: 48 (38 mandatory modules 

and 10/22 selective modules) 

Business Administration: 48 (38 

mandatory modules and 10/20 selective 

modules) 

Economics: 49 (40 mandatory modules 

and 9/18 selective modules) 

Finance-Banking: 48 (38 mandatory and 

10/12 selective modules) 

Time required for processing the final 

thesis and awarded Vietnamese CP 

16 weeks, 10 CP  
 

Number of contact hours 

 

Accounting: 2.445 
Business Administration: 2.325 
Economics: 2.355  
Finance-Banking: 2.370 
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The Structure of the study programmes can be seen in the following tables:  

 

 
 

Under the regulations of MOET, bachelor programmes must have a volume of at least of 120 

credits. The four programmes are to be taught within four years. Each course/subject is 

functioning as a unit for defining knowledge and expected learning outcomes, elements 

which the students must accumulate during their study time. 

 

Therefore, the study programmes’ structure is flexible within the credit point scheme and 

scattering within four years and equivalent to eight semesters. During each semester, the 

study schedule is designed scientifically, to ensure that students have enough time for class 

attendance and independent research. In these semesters, there are compulsory and 

elective courses/ subjects respectively for students’ options regarding their specific 

preferences. 

 

Almost all courses are designed in length of two to three credits, knowledge, skills and 

attitude addressed to each course depend on their supportive level to expected learning 

outcomes. With this foundation, students have the right to follow accumulated credit 

regulations and having flexibility in their independent study activities. Students will also be 

able to plan elective courses in order to both satisfy current study requirements and prepare 

a pathway to upper degrees within the economic sector or shortening of their study time. 

 

Each course’s credit quantity is used to measure the students’ learning volume 

measurements. According to the national standard framework, one credit equals minimum 15 

theory learning hours and 30 hours of self-study, individual preparation with guidance; or 30 
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hours in a practice, laboratory, discussion and 15 hours of self-study, individual preparation 

with guidance; or is equivalent to 45 hours of internship at entities, writing reports, 

assignments, graduation thesis, essays, dissertations. Also, the total credit numbers for each 

semester are required to be minimum 15 credits, with exception of the last year. 

 

Assessment procedures are implemented on the basis of Code of Conduct for formal college 

and tertiary education under the credit system issued by Minister of Education and Training. 

The Regulation on course assessment is issued by the Rector of Tra Vinh University. It is 

publicly available at the University’s website.  

 

Assessment questions focus on testing students’ competences to ensure connection to 

expected learning outcomes. Each course’s assessment procedures are divided into two 

parts with certain weights:  

Course assessment 

 Process assessment, accounting for 50%: is an assessment based on competences, 

which students gain through learning processes of each course for the purpose of 

testing the students’ accumulated competencies. They can be one of the following: 

registration of attendance during learning time; conceptualisation and attitude 

judgement through discussion involvement; writing tests, group presentations, 

practical computer skills, in-class attendance, group assignments, case studies or 

presentations.  

 Course completion assessment, accounting for 50%: is an integrated assessment of 

the whole course’s competencies, for the purpose of testing the students’ 

competencies acquired of all course contents, on the basis of each course’s expected 

learning outcomes. The course completion assessment methods may be in 

completed written (multiple choice or short questions), speaking, reports, 

assignments or as any combination. 

 

The exam date and venue are announced to all students two weeks prior the exam time at 

the School’s website.  

Course assessment results will be announced about four weeks after the final exam date, 

and students can access their grades by the course semester, through the School’s website 

or the University’s online student portals. 

Students can access feedback in the cases of any mistake happening during the assessment 

marking. In case, students achieve the average grade below four, the students have another 

attempt to repeat the final exam later.  

 

Self-training assessment 

During every semester, students are still assessed through their self-training through the 

contents of: conceptualisation and attitude on learning time; participation in academic clubs, 

extracurricular activities, scientific research activities, supplement study on foreign 

languages, and so forth.  

 

Programme completion assessment 

The study programmes’ last semester is designed for the coverage of competencies, in 

which students must have gained through the whole length of study time. Upon this time, 

students are involved in a graduation internship equivalent to a period of six weeks. The 

assessment will be based on graduation reports and the thesis. 

 

There will be two cases for programme completion assessment during last semester: 

 

- Case 1: Students prepare a graduation thesis and present it to the graduation 

assessment council – this case is applicable to the students who achieve the 
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accumulatively average grades at minimum ‘pass’ level and without any course 

shortage upon the assessment time; 

- Case 2: This case is applicable to the students who are not in Case 1 – no 

graduation thesis preparation due to their incompletion of all required courses or 

without the accumulatively average grades at minimum ‘pass’ level. They must 

complete two other courses in replacement and proceeding graduation report 

preparation, which does not require a presentation to the graduation assessment 

council. 

 

However, there are flexibility for both cases in the graduation assessment procedures and 

quality improvement in the graduation thesis preparation by each batch, departments and 

advisory lecturers have considered on pushing to a minimum level of the accumulatively 

average grades for graduation thesis preparation at ‘credit’ level. 

The total average grades by semester are a criterion for a scholarship assessments and 

award accreditation after the semester ends (only acceptance on the result from the first time 

of final exam). For cases of students expelled and by graduation ranking judgement, there is 

a usage of any higher grade from the final exams to be accumulated to the final average of 

grades. 

 

The study programmes are designed under the credit system, which is supposed to ensure 

the feasibility of competence volume for each semester and during the entire programmes 

time, all of which is publicly accessible to students in order to develop any appropriate study 

plan. The study programmes are designed so that students can study for a certain time at 

other HEIs or do internships without any extension of their overall study time. The recognition 

of degrees and periods of study at other HEIs is regulated and the recognition of periods of 

practical work – insofar intended – is also defined.  

 

The syllabi handed out to the students expresses the length of each chapter, compulsory 

documents, referent documents, information on perquisites, learning objectives and 

outcomes, number of credits and learning and assessment methods matching to each 

chapter. After the course completion, students will have revision time and the final exam will 

be held two weeks later. This ensures all course’s implementation completed at the right time 

as regulations. 

 

Study length of time for students is carefully calculated, which should provide enough time 

for students’ studying during all semesters. As mentioned above, students have the total of 

eight semesters and for each semester; the requirements of minimum 15 credits and 

maximum 20 credits are to be accomplished. Based on Circulate No. 07/TT-BGDĐT issued 

by MOET, during four years of study, students need the total length of time as 5,580 hours 

including in-class time and self-study time (plus the amount of Physical Education). Each 

semester lasts 20 weeks which is equivalent to the study time budget of 800 hours with 

except for Saturday and Sunday (five days/week*eight study hours/day). In which, there are 

15 weeks for studying, 1 backup week in the case of public holidays, traditional new year, 

lecturers’ sickness leaves or other unexpected circumstances; 2 weeks for students’ self-

revision and for organising course completion exam; 1 week for other tasks, such as 

handling exam papers, marking, registering the results, appealing, and announcing the 

results, and 1 week for semester break. Students with disabilities are provided with 

affirmative actions concerning time and formal standards/requirements throughout the 

programme and examinations. 

 



  
© FIBAA-Assessment Report Page 37 

 
 

In order to create an advantageous environment for the students, TVU has different policies 

to assist, encourage, keep equality opportunity among learning activities for students with 

special physical needs. These policies are applied as follows: 

 

- Student accommodation support: To ensure students who are living far from Tra Vinh 

town, the University will provide options for accommodation during the students’ study 

time at the University (TVU’s dormitory was built and put in operation in 2014, and is 

providing accommodation for around 4,300). 

- Health insurance: All students are required to have check-ups upon starting new 

academic year. The check-up results describe their health conditions, from which 

there may be any consultant ideas for health improvement during the remaining time, 

for achieving the best results. With participation in health insurance coverage, 

students will benefit of all rights in case of sickness. 

- TVU’s admission policies include a point plus for students who are from various 

areas. Students from hindering areas are receiving more points; students from 

households under preferential treatment policy or minor ethnicity households are too; 

along with honour application to the students’ prize, from a national selection contest 

or international Olympic tournaments; 

- Besides, TVU still applies financial assistance policies, including tuition fee exemption 

for households under preferential treatment policy, such as ethnic minority 

households, low-income households, and others under special circumstances. 

Moreover, disabled students, who are not capable of attending in such courses 

regarding physical education, there will be other options, such as Chess, Chinese 

Chess etc. 

- For disabled people who are unable to be self-reliant in daily life, as well as study due 

to toxic chemicals, or who are children of chemical-infected participants, will be 

considered to do their study with their current health condition in mind. 
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In order to fulfil all the above-mentioned activities, TVU’s other relevant units, such as the 

Department of Gender and Community are direct units in charge of the delivery of schemes 

and policies, which contribute as optimizing entities to the students to achieve the best study 

programme completion at the University. 

 

Appraisal:  
 
The programmes’ structure supports the smooth implementation of the curriculum and helps 

students to reach the defined learning outcomes. The programmes consist of modules and 

assigns Credit-Points (CP) per module on the basis of the necessary student workload. 

Practical components, if existent, are designed and integrated in such a way that CP can be 

acquired. The module descriptions provide detailed descriptions of intended learning 

outcomes and the information defined in the ECTS Users’ Guide.  

 

There are legally binding study and exam regulations which contain all necessary rules and 

procedures and take into account, where applicable, national requirements. The study 

programmes are designed so that students can study for a certain time at other HEIs or do 

internships without any extension of their overall study time. The recognition of degrees and 

periods of study at other HEIs is regulated in accordance with the Lisbon Recognition 

Convention; the recognition of periods of practical work – insofar intended – is also clearly 

defined. The panel members were missing a diploma supplement and correlating with that 

they were also missing a relative grade or an ECTS grading table. The HEI handed in 

documents with the statement which show Vietnamese Credits and the conversion to the 

European ECTS system. The diploma supplement, which should also include a relative 

grade or an ECTS grading table, is still missing. The panel therefore continues to 

recommend the following condition:  

 

The University provides students with a diploma supplement including a relative grade 

or an ECTS grading table.  

 

The feasibility of the study programme’s workload is ensured by a suitable curriculum design, 

by a plausible calculation of workload, by an adequate number and frequency of 

examinations, by appropriate support services as well as academic and general student 

counselling. 

 

The HEI ensures gender equality and non-discrimination. Students with disabilities are 

provided with affirmative actions concerning time and formal standards/requirements 

throughout the programme and examinations. Students in special circumstances, such as 

single parents, foreign students, students with a migration background and/or from so-called 

non-academic backgrounds, are particularly assisted. The measures taken are periodically 

reviewed and adapted in accordance with the obtained results. 

 

  
Exceptional 

Exceeds 

quality 

requirements 

Meets quality 

requirements 

Does not 

meet quality 

requirements 

n.r. 

3.2 Structure      

3.2.1* Modular structure of the study 
programme (Asterisk Criterion) 

  x   

3.2.2* Study and exam regulations (Asterisk 
Criterion) 

   x  

3.2.3* Feasibility of study workload (Asterisk 
Criterion) 

  x   

3.2.4 Equality of opportunity  x    
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3.3 Didactical concept 

The University states that it implements various topics on training of improved teaching and 

learning methods for both lecturers and students. 

 
 

Concerning the didactical approach, there are development and continuous improvement of 

the following actions: 

 

- Increase in study contents, training for students and lecturers in order to improve 

students’ self-competence. Teaching and Learning Centre is a unit in charge of 

development of multi-method teaching skills. The implementation of teaching and 

learning method improvement is practiced each year. 

 

- Assurance on students’ self-study time besides official learning time. The learning 

volume distribution by semester ensures students with much self-study time and 

contact to lecturers, class head lecturers in case of discussion, professional 

assistance. 

 

- Learning method diversification including team working and others in encouragement 

of students’ critical thinking and self-competence. Assessment methods are accepted 

and encouraged including team working or individual assignments in forms of reports 

and presentation. Before that, students have already been in training for these skills 

in order to ensure the effective learning method implementation. 
 

- Enhancement in teaching and learning methods with occupation approaches. For all 

study programmes, the practical internship is obligatory. Enterprises or potential 

recruiters will be in charge of guidance and evaluation on students’ knowledge, skills, 

attitude matching to real job requirements. Moreover, in order to meet the 

appropriateness of real occupation requirements, for each study programme, there 

are diversified teaching methods through real case-based practice allowing students’ 

critical thinking and approaches to the same cases.  
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- Course materials in study programmes include core materials and reference 

materials.  

 

According to the University, the students are supplied with a wide range of material sources 

for the study programmes (in both English and Vietnamese language) which benefit the 

students’ approach to the courses’ content more effectively. In the beginning of each class, 

lecturers will introduce students to these materials which are clearly mentioned in the 

syllabus and are available at the library or departments’ bookshelf (particularly for core 

materials). 

 

After all key teaching materials are accepted for usage with other essential references for the 

study programme’s teaching and learning activities, they will be uploaded on information 

channels such as Syllabus, School Website and library. Moreover, periodically, the University 

library will have actions to corporate with other schools, departments in order to update and 

increase materials for students. 

Learning materials also include electronic database built by each department (for instance, 

accounting data for the Accounting Simulation Room) or data from international science 

source. 

 

With the statement of cooperation between the University, enterprises and education 

integration with actual society demand, the study programmes focus on guest lecturer 

invitation. The guest lecturers are working outside the University holding positions as 

managers, senior officers or full-time lecturers at other institutes or universities. These visit 

lecturers ought to be long-term experienced in the field relevant to the course contents which 

they will be teaching. This enables students to get other points of view and to approve their 

understanding of theory application into practice.  

 

Before teaching, the visit lecturers are in another assessment point by a group of full-time 

lecturers and after teaching completion, such departments will reassess to make the base for 

invitation repetition on the following times. Besides, the University often organises seminars, 

topic discussions with national and international experts from business and science, where 

students can take part.  

Lecturers are in charge of student assistance. Outside class time, the lecturers answer any 

questions from students in person contact or via email and social chatting. 

 

Appraisal:  
 

The didactical concept of the study programmes is described, plausible, and oriented 

towards the programmes objectives. It allows for the application of different teaching and 

learning methods, such as, for instance, case studies or practical projects. Students are 

encouraged to take an active role in creating the learning process. With the student-centered 

teaching and learning, the programmes offer a combination of major knowledge and leading 

professionals’ experiences in variety of industries that helps to develop the employability in a 

real business environment. Students have opportunities to develop strategic thinking, 

analysis and leadership skills they need for professional growth in the future. Project-based 

and simulation case studies are used to help apply theory to practice, allowing them to 

absorb knowledge more quickly and effectively. 

 

Unit materials for each unit are regularly updated to reflect and authenticate contemporary 

issues in the real business world. The unit materials are oriented towards the intended 

learning outcomes and correspond to the required qualification level. They are up to date and 
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digitally accessible for the students. They are user-friendly and encourage students to 

engage in further independent studies. 

 

Guest lecturers are invited and contribute to the students’ qualification process with their 

special experience, either from professional practice or scientific work, but also, for example, 

from culture and politics. 

 

  
Exceptional 

Exceeds 

quality 

requirements 

Meets quality 

requirements 

Does not 

meet quality 

requirements 

n.r. 

3.3 Didactical concept      

3.3.1* Logic and plausibility of the didactical 
concept (Asterisk Criterion) 

  x   

3.3.2* Course materials (Asterisk Criterion)   x   

3.3.3 Guest lecturers   x   

3.3.4 Lecturing tutors     x 

 

 

3.4 Internationality 

The national framework helps Vietnam’s study programmes develop towards unification and 

improvement on international integration capabilities and targeting on “Relationship creation 

with other countries’ national framework through international and area level reference 

framework which is a foundation for mutual acknowledgement of degrees, competence 

improvement and competitive advantage of human resources”. 

 

From that, study programmes under the School meet according to the HEI the minimum 

credit number requirement at 120 Vietnamese credits in order to ensure the unification of 

local level and national standard framework. 

 

The study programme contents should focus on international integration targets, the 

equipment for students with knowledge, skills, attitude, languages and cultural understanding 

corresponding to the integration of Vietnam and area’s labour markets.  

 

Beside the establishment of international integration-oriented courses in the study 

programme, students are encouraged to participate in cultural exchange activities and 

international cooperation, such: 

 

- Annual exchange with students from the Scot Community College, Canada about 

development projects; 

- Participation into international cultural activities at TVU: Japanese Cultural Day; 

- Participation into international student exchange programmes; 

- Common activities with volunteers. 

 

Most study programmes in Vietnam mainly use Vietnamese language in teaching and 

learning activities. This is a basic obstacle to attract more international students come to 

study in Vietnamese universities. Similarly, study programmes at Tra Vinh University also 

use Vietnamese as their official language in its programme implementation (exception for 

English major programme). In the past years, just a few international students from 

Cambodia took part in the Bachelor programme Finance-Banking. 

 

Following to the general framework approved by the Ministry of Education and Training, the 

current study programmes are in Vietnamese with Vietnamese faculty members as the main 

human resource. Meanwhile, in order to strengthen the internationalisation of study 
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programmes, the following strategies and activities are being focused on according to the 

University:  

 

Faculty members are encouraged to pursue their study and research abroad. The lecturers 

of TVU as well as of the School of Economics and Law are given the opportunity to improve 

their professional qualification abroad, through an annual training plan and policy of admitting 

highly qualified abroad-trained lecturers. With the pursuit of overseas advanced higher 

education, not only can faculty members enhance their qualification, but also establish 

international cooperation with foreign institutions in education and research. Lecturers can 

participate in training sessions in professional fields and foreign languages. In order to meet 

the trend of international integration and ensure the achievement of educational goals, TVU 

offers a policy to the faculty members to improve their foreign language skills, especially 

English with its vision to 2020 that they will have to acquire a specific English proficiency 

level.  

 

Additionally, all lecturers holding a master's degree or higher must ensure a language 

proficiency equivalent to B1 according to European standards or equivalent, prescribed by 

the MOET. One of the favourable conditions of Tra Vinh University is that since 2014 it has 

been assigned by the MOET to provide teaching, testing and issuing foreign language 

certificates up to B2 level. Furthermore, TVU is also accredited by Cambridge of University 

ESOL Examinations - Cambridge ESOL as a Training Centre for General English and 

Academic English.  

 

Regarding foreign language contents within TVU development strategy, the school is 

gradually conducting instructions in English language for its students to some subjects, 

including general and specialised English. In addition, when participating in workshops, 

training sessions and classes in soft skills, students have the opportunity to interact directly 

with foreign experts or volunteers from Canada, France, Australia, Philippines, etc. The total 

number of credits as well as of class hours, especially practice hours of English modules 

tends to increase by each time of updating the study programme. Through conference, 

training sessions and soft skills courses, students also have opportunity for direct approach 

to foreign experts/volunteers from foreign countries such as Canada, France, Australia, the 

Philippines, etc. 

 

Appraisal:  
 

International contents are an integral part of the curricula of the four study programmes. 

Students are thus prepared for the challenges in an international working environment.  

Through practical examples, students are enabled to act in an intercultural environment. 

 

The student body consists mostly of Vietnamese students, due to the fact that all courses, 

except for foreign languages classes, are taught in Vietnamese language. At the point of the 

on-site visit, there was one international student from Cambodia enrolled. Therefore the 

criteria for internationality of the student body do not meet the quality requirements.  

 

Concerning the internationality of the faculty it can be noted that during the time of the on-site 

visit, there was one international teacher from the Philippines lecturing at TVU. The HEI is 

interested in helping their lecturers gain English skills in order to be able to teach in English 

in the future. Therefore lecturers are being encouraged to improve their English abroad and 

they will receive financial help to do so. According to the panel members, the University is 

headed in the right direction by further educating their staff, but the criteria in the current 

situation do not meet the quality requirements concerning the internationality of the faculty.  
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Like already mentioned above, lectures are, with the exception of foreign language classes, 

exclusively held in Vietnamese language. According to TVU, cases which are being used 

and talked through in class are sometimes used in English in order to get students used to 

the English language. Apart from some reading material which the student body has access 

to in the library, the foreign language contents are not implemented sufficiently to meet the 

quality requirements for the criteria for foreign language contents. Therefore, the panel sees 

room for a significant increase of lecturers with international experience and for teaching 

international and intercultural skills and contents. The panel therefore recommends TVU to 

increase efforts on internationality of the faculty, but at the same time it would like to add that 

it sees a clear potential for internationalisation in the future. 

 

  
Exceptional 

Exceeds 

quality 

requirements 

Meets quality 

requirements 

Does not 

meet quality 

requirements 

n.r. 

3.4 Internationality      

3.4.1* International contents and intercultural 
aspects (Asterisk Criterion) 

  x   

3.4.2 Internationality of the student body    x  

3.4.3 Internationality of faculty    x  

3.4.4 Foreign language contents    x  

 

 

3.5 Multidisciplinary competences and skills (Asterisk Criterion) 

Study programmes are designed aiming at enhancing students’ skills in three aspects: 

knowledge, professional skills (including complementary skills) and professional attitudes 

and ethics. More specifically, Tra Vinh University states that they are one of the leading 

institutions when it comes to integrating soft skills into the study programmes, each of which 

prepares students with different soft skills based on its corresponding subjects. Students 

must complete at least 5 subjects, including literature search, presentation, teamworking, 

creative thinking, time management, problem solving, negotiation, change management 

skills, etc., of soft skills as a criterion for graduation (in which, there are 2 compulsory 

subjects and 3 optional subjects). In addition, internships offer opportunities for students to 

experience and apply their professional skills as well as soft skills to practical environment. 

During this time, they are guided on how to deal with work and office skills (e.g. using 

equipment, dealing with documents, communication skills, office culture) by experts who are 

working at the enterprises. After each time of internship, students must complete a report to 

the work they conducted and receive the evaluation feedbacks on their attitudes and skills by 

the supervisor of the enterprise. 

 

In addition to specialised knowledge, the formation and development of personal skills is 

considered as one of the objectives of each study programme. These skills are not only 

integrated into each subject, but also in extracurricular activities such as rhetoric contests, 

competition on law, knowledge discovery, etc. 

 

Appraisal:  
 
The students acquire communication and public-speaking skills as well as cooperation and 

conflict handling skills in accordance with the module descriptions. This is supported by 

means of suitable didactical and methodological measures.  

 

The acquisition of further multidisciplinary competences, such as leadership skills and broad 

contextual knowledge, is ensured. 
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Exceptional 

Exceeds 

quality 

requirements 

Meets quality 

requirements 

Does not 

meet quality 

requirements 

n.r. 

3.5* Multidisciplinary competences and skills 
(Asterisk Criterion) 

  x   

 

 

3.6 Skills for employment / Employability (Asterisk Criterion) 

According to TVU, the overall goal is developing an application-oriented institution according 

to regional and international standards, and study programmes which are run associated with 

the market demands, specifically: 

 

- Prior to the development of a study programme, a survey on the market demand for 

current and future careers is being done. More specifically, survey forms are 

delivered to employers and skilled people in their working field at agencies and 

enterprises within and outside the province, which consist of two main parts:  

- Assessment of the market demand for relevant study programmes;  

- Competencies of knowledge and skills (including professional and 

complementary skills), and attitudes, ethics and social responsibilities 

necessary for a job position.  

 

- After the end of a course, on an every-two-year basis, study programmes will be 

revised and updated in order to meet current requirements, which are carried out 

based on 3 main aspects:  

- survey results on 3 target groups (employers, skilled people and alumni); in 

addition to same contents in the initial survey form prior to the study 

programme design, questionnaires are added with the content of the 

evaluation to the quality of the study programme for alumni and the 

employers’ evaluation at enterprises / agencies about students’ completion of 

work;  

- feedback of the Programme Advisory Council on the study programmes 

- Constructive ideas from lecturers that are directly involved in teaching.  

 

Besides, courses in career approach and development such as module 470100 (accounting), 

220020 (business administration, economics, finance and banking) and internship 

programmes, are included in TVU compulsory extra-curricular activities in order to prepare 

students with necessary skills in the recruitment process and in the future. This helps to 

increase the employment rate of students after graduation. For the final year students, the 

school seeks and introduces internship placements suitable for their majors, while lecturers 

provide them with support during their internships and graduation theses.  

 

In addition, TVU regularly organises job-related seminars and talks between employers and 

students. Annually, it organises a job fair for students in coordination with many different 

companies/enterprises, where the school has also discussed about its academic results and 

majors; parallel, enterprises set up criteria for admitting students in job positions. This ought 

to help the school devise the requirements of output standards in order to improve the study 

programmes toward meeting the demand of the labour market.  

 

Appraisal:  
 
According to the panel, TVU is committed to provide skills for employment of its graduates. 

The promotion of employability – through the integration of theory and practice and through 

the promotion of multidisciplinary competences and skills – runs as a common thread of the 
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study programmes through all its units. While the programmes are utilitarian in this sense, 

employability is complemented with sound educational principles and objectives. 

 

  
Exceptional 

Exceeds 

quality 

requirements 

Meets quality 

requirements 

Does not 

meet quality 

requirements 

n.r. 

3.6* Skills for employment / Employability 
(Asterisk Criterion) 

  x   
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4 Academic environment and framework conditions 

4.1 Faculty 

TVU’s School of Economics and Law was established in 2014, consisting of five departments 

of accounting, finance-banking, economics, administration and law, and the central office. 

The school leader board consists of the Dean and four Deputy Deans. At the departmental 

level, the heads are directly responsible for the study programme management and 

development within their specialised fields. In addition, a school science board was set up 

with member representatives to be Dean, Deputy Deans and heads, alumni and students.  

 

Up to August 2018, the school includes a total number of 83 members, out of which 78 

faculty members and 5 staff are taking their responsibility for operating the school’s study 

programmes, which are meeting the MOET requirements of education and research. 

 

Among 83 faculty members, 57 are carrying out full-time teaching and 26 are taking their 

responsibility for professional consultancy as scientists, researchers and business 

representatives, to conduct graduate and post-graduate study programmes at the school. 

The faculty members contribute to improvement and continuous update of the study 

programmes and introduction of initiatives related to teaching. 

 

The school possess qualified faculty members, who, according to the HEI, meet the 

requirements within higher education. The number of faculty members that holds doctoral 

degrees for the involvement in teaching is over 15%. In order to motivate the school faculty 

members, TVU provides an annual policy of financial support to encourage them to research 

and teach at other institutions to gain experience nationally or abroad, with a special focus on 

young faculty members. Up to present, there are three faculty members who graduated 

abroad (Germany, Taiwan, Australia) and three are pursuing their study in Ireland, Germany 

and New Zealand. 

 

In addition, the school invites guest lecturers who have experience within their own 

specialised fields, which thereby enable students to learn more about practical environments 

and increase their potential employment opportunities via direct engagement with these 

visiting lecturers. 

 

The criteria for recruitment of faculty members are adopted by TVU. The criteria are aimed to 

ensure a fair competition and to select highly qualified faculty members. The procedure 

consists of the following main steps:  

- public announcements on mass media, like on the TVU website,  

- examining applications,  

- conducting interviews,   

- signing employment contracts,  

 

in which candidates with high specialist qualifications are prioritised, e.g. effective teaching 

methodology, scientific research methodology. 

 

Teaching criteria for full-time faculty members and visiting faculty members 

 

For full-time faculty members: As required to full-time education, faculty members have to 

meet the following criteria:  

(1) Holding master’s degree, equivalent or above;  

(2) having teaching qualifications within their own fields of study;  

(3) hold a certificate of pedagogical qualifications;  
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(5) have obtained two post-graduate certificates consisting of: Philosophy and Methodology 

of higher education teaching.  

 

Additionally, faculty members have to use English at level B or above, as their second 

language, in which they are able to understand technical terms for their professional 

instruction. 

 

For visiting faculty members: In addition to full-time faculty members, the school also invites 

visiting lecturers from national and foreign institutions, who are required to meet the following 

criteria:  

(1) Holding at least master’s degree;  

(2) obtaining specialist qualifications;  

(3) gaining at least three years of experiences within a relevant field;  

 

Besides, they should have at least 5-years of experience within their specialist fields, as they 

will teach in practice-based subjects. 

 

Furthermore, in order to facilitate students’ approach to practical knowledge, TVU invites the 

visiting teachers who come from enterprises and have to meet a number of specific 

requirements:  

(1) have gained experience within their specific professions;  

(2) having professional qualifications;  

 

Concerning the enhancement of the professional qualification and teaching skills, TVU 

follows an annual plan of fostering scientific work of faculty members. In particular, TVU 

regularly organises conferences or seminars, with the purpose of sharing experiences in 

searching for scholarships or introducing scholarship programmes, while providing partial 

support of finance based on the regulations.  

 

Furthermore, TVU possess a Teaching and Learning Centre, which is responsible for holding 

annual training sessions with the purpose of equipping faculty members with pedagogical 

skills and other soft skills. These training sessions are important since they enhance 

instructional skills and methods, as well as quality production of lesson planning on the basis 

of student-centred orientation. 

 

Monthly professional meetings at departmental level are held with the aim of discussing, up-

dating and adjusting the teaching content and methods, and thereby help students to acquire 

knowledge in the most effective way possible.  

 

At the end of each semester, a meeting for review and lessons learned to each study 

programme is held with the participation of faculty members within the respective disciplines, 

through which positive aspects will continue, while limitations will be re-evaluated for 

improvement within teaching and learning in the next semester. The exchange of 

professional activities is also reflected in the school’s internal regulations in the way that 

each subject is managed by at least three faculty members, whom regularly share 

professional activities as well as provide support in teaching and other professional activities. 

 

From the step of admission registration completion, students will attend the first orientation 

week, which guides the students’ academic affair regulations, populating student rules and 

student supports for accommodation at the dormitory or homestay address introduction. 

Every new student is provided with student notebooks, on which there is vast information 

about student support services during their study time, in detail. Besides, the School of 

Economics and Law still organises another welcome ceremony for new economic students, 

with the purpose of study programme introduction and learning orientation for the students.  
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Each class will have one advisory lecturer as home lecturer, who has the same professional 

competence as the students’ registered major, and who the students will go to during their 

time studying in regards to all relevant activities: self-training assessments, study planning 

guidance, course registration, course withdrawals, etc. Monthly, the home lecturer will visit 

the class at least once for giving support to the students, answering any question and 

orienting learning activities for future periods.  

 

Also, a monitor board must attend a learning activity meeting on a monthly basis, organised 

by the University’s Student Affair Department, through the meetings, the University can 

immediately capture students’ learning situation. 

 

The School’s office of Economics and Law takes its responsibility for overall management, 

which is consisting of five staff who provide support to students and advice in administrative 

work, such as learning schedules, scores, scholarships, policies, etc. Meanwhile, they also 

receive students’ feedbacks regarding their learning activities. The office working hours is on 

weekdays (from 7-11am and 1-5pm). In addition, students can access necessary information 

through website, e-mail, Facebook, Zalo, etc. to ensure timely and effective interaction 

between lecturers and students.  

 

Every year, the school personnel including faculty members and other staff, will update their 

knowledge, based on their current positions in work, such as administrative work, teaching, 

research and student support. As required, the school shall make proposals of the 

personnel’s recruitments in order to bring about the most effective teaching and learning 

activities. Along with the support from office advisors (school’s office staff), class counsellors 

are responsible for giving students advice on academic aspects, such as academic planning, 

daily learning, administrative procedures, and providing support of general living conditions. 

The quality of the student support activities is annually assessed through meetings and 

student surveys. 

 

Appraisal:  
 
The structure and number of the faculty correspond to the programmes requirements and 

ensure that the students reach the intended qualification objectives. The faculty’s 

composition, consisting of full-time and part-time (visiting) lecturers, guarantees that both the 

academic standards and the requirements of professional practice are fully satisfied. 

 

The academic qualification and the pedagogical and didactical qualification of the faculty 

correspond to the requirements and objectives of the study programmes. The HEI verifies 

the qualifications of the faculty members by means of an established procedure. Specific 

measures for the further qualification of the faculty members are implemented. TVU verifies 

the qualifications of the faculty members by means of an established procedure and ensures 

that assessors are familiar with existing testing and examination methods and receive 

support in developing their own skills in this field. 

 

The lecturers teaching in the bachelor programmes are on an academic level well equipped 

to teach their classes. The panel members found that the business experience of the full time 

teaching staff doesn’t correspond with the goal of integrating theory and practice into the 

programme and could be worked on by the University. By implementing more practical 

business experience in the study programme the students would get a better sense of what 

is needed and expected from them in the labour market. Therefore, the panel suggests that 

the University tries to implement more full time teaching staff with business experience in the 

study programmes.   
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The faculty members cooperate with each other for the purpose of tuning the modules 

towards the overall qualification objectives. Meetings of all those teaching in the programme 

take place regularly. 

 

Student support is an integral part of the services provided by the faculty. It is offered on a 

regular basis and serves to help students study successfully.  

 

  
Exceptional 

Exceeds 

quality 

requirements 

Meets quality 

requirements 

Does not 

meet quality 

requirements 

n.r. 

4.1 Faculty      

4.1.1* Structure and quantity of faculty in 
relation to curricular requirements 
(Asterisk Criterion) 

  x   

4.1.2* Academic qualification of faculty 
(Asterisk Criterion) 

  x   

4.1.3* Pedagogical / didactical qualification of 
faculty (Asterisk Criterion) 

  x   

4.1.4 Practical business experience of faculty    x  

4.1.5* Internal cooperation (Asterisk Criterion)   x   

4.1.6* Student support by the faculty (Asterisk 
Criterion) 

  x   

4.1.7(*) Student support in distance learning 
(only relevant and an Asterisk Criterion 
for blended-learning/distance learning 
programme) 

    x 

 

 

4.2 Programme management 

The head of the departments is mainly responsible for each study programme including:  

 

(1) managing, adjusting, and updating the study programmes coupled with the syllabus and 

teaching materials;  

(2) managing each sector/major-based profession;  

(3) managing lecturers and students;  

(4) organising professional activities and arranging lecturers;  

(5) making personnel plans, developing materials and programmes, and making plans for 

scientific research activities and business cooperation services.  

 

In order to run the study programmes smoothly, the school’s departments manage the 

specific following tasks: 

 

- Providing first-year students with full orientation to the study programmes and course 

registration; 

- Based on the study programme, the department devises plan for lecturers’ teaching 

position; 

- Providing its faculty members and visiting teachers with course outlines; 

- Making procurement plans and composing of materials and lesson plans; 

- Holding meetings as required.  

 

In addition, the management of the study programmes is supported by the functional units, in 

particular, the Centre for Teaching and Learning and Quality Assurance Office.  
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The organisational and managerial procedures of the school are operated in accordance with 

ISO 9001: 2015. In particular, based on TVU goal of quality assurance, the school adopts its 

own quality objectives and action plan, along with regular monitoring and periodic 

assessment for a quality improvement of work.  

 

In order to ensure professionalism in teaching and learning activities, the school’s office 

takes its role in supporting administrative procedures for students and faculty members, 

including trainings, examinations, scientific research, cooperation with enterprises, student 

internships, ensuring students’ rights through preferential policies, and other administrative 

work. In addition, in order to reduce the administrative work and enhance interactions 

between instructors - students – school’s office head, the School of Economics and Law is 

equipped with the Bitrix software system, which is contributing to improvement of teaching 

and research activities, and making optimal use of time.  

 

Every year, training courses related to office skills enhancement are delivered to office staff, 

consisting of communication skills, financial activities, start-ups, etc. Additionally, the 

department sets up plans to enhance long-term professional qualifications for the office staff 

through postgraduate training courses. Currently, 100% of the office staff holds master 

degrees or above. Based on the regulations of school's regulation, the tasks related to office 

administrative and student, lecturer support activities, will be assigned in details for office 

staff. The assignment table of work will be posted at the school’s office and the website. 

Each workflow will be concretised into the respective implementation process, which will help 

the operation process be fast, clearly and transparently. 

 

In order to create an advantageous environment for the students, TVU has different policies 

to assist, encourage, keep equality opportunity among learning activities for students 

 

- Financial support and scholarship: For the encouragement of students’ spending all 

their efforts on studying, the University has a scholarship policy for students who 

have high distinction learning results. The scholarship is granted every semester, with 

criteria based on the results on learning and self-training.  

- Occupation orientation and job introduction: For students in the final year, the School 

looks for, and nominates the student’s internship entity in accordance to their study 

programme. Lecturers play the role as supervisors and helpers during the graduation 

internship time. Otherwise, the School and TVU’s Centre for Careers often coordinate 

with companies and enterprises to organise events as a “Career Fair”, in connection 

between students and the labour market. 

- Student support services: Besides each class’s having a home lecturer working as 

support and guider for academic affairs, the Office of Student Affairs is an official unit 

for administrative assistance for the students during their learning time at TVU.  

 

Appraisal:  
 
The programme director coordinates the activities of everyone involved in the programmes 

and ensures that the programmes run smoothly. The panel members got the impression 

during the on-site visit that TVU is highly committed to building up a professional learning 

and teaching environment. Therefore, faculty members and students are supported by the 

administration in the organisation of the study programmes. Sufficient administrative staff is 

available. Decision-making processes, authority, and responsibilities are clearly defined. 

Teachers and students are included in the decision-making processes where their areas of 

work are involved. The opportunities of electronic service-support are used and supplement 

personal one-to-one counselling. The HEI offers the administrative staff opportunities for 

continuous professional development.  
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Exceptional 

Exceeds 

quality 

requirements 

Meets quality 

requirements 

Does not 

meet quality 

requirements 

n.r. 

4.2 Programme management      

4.2.1* Programme Director (Asterisk Criterion)   x   

4.2.2 Process organisation and administrative 
support for students and faculty 

  x   

 

 

4.3 Cooperation and partnerships 

Cooperation between Tra Vinh University and partner institutions play an important role in 

improving the quality of training, providing opportunities for students and promoting academic 

cooperation. TVU has currently signed agreements with more than 70 international partners 

in the fields of training and research activities concerning the whole University in general, 

and the School of Economics and Law in particular. At present, Tra Vinh University is a 

member of the Vietnam Association of Community Colleges (VACC) and the TVU rector is 

the president of this association. VACC is a social-professional organisation which 

represents the common voice of community colleges, universities and other training 

organisations in Vietnam. In academic collaboration with international partners, the School of 

Economics and Law is involved in collaborative programmes. The school receives volunteer 

teachers from foreign partners, e.g. from the Philippines, etc. 

Furthermore, annual activities between students of the School of Economics and Law and of 

the Nova Scotia Community College on Business Start-up Models (2018) and Micro Credit 

Project (2017) take place. These activities last two-three weeks per year; following that, TVU 

students in Economics, Accounting, Business Administration, Finance-Banking are engaged 

in cooperative work with foreign students. These activities not only directly enhance students’ 

professional capacities at both institutions, but also contribute to improving the foreign 

language skills and soft skills for students of the school of Economics and Law in particular. 

 

Currently, Tra Vinh University, including the School of Economics and Law, undertakes 

cooperative activities with more than 200 domestic enterprises, ranging from surveys on 

training needs, curriculum development, teaching, and internships to job support for 

students. These activities are conducted systematically, and they are linked to each study 

programme to create a practical approach. 

 

In addition to the above-mentioned COOP (cooperative education) programme, enterprises 

also regularly provide scholarships and academic support for the students who encounter 

difficulties in their personal life, but whom obtain good results within their study. Collaboration 

between the school and the organisations is not only a benefit for students, but also an 

extension to affect the community. Every year, students of the school of Economics and Law 

are encouraged to engage in the Green Summer Voluntary Programme and other activities 

organised by the Provincial Youth Union and the Youth Union towards promoting activities 

within the community. As a result, students can foster personal growth, enhance soft skills, 

social awareness and responsibility to the community. 

 

Appraisal:  
 

The University showcased during the on-site visit and also in their self-assessment report a 

variety of cooperation, which were considered as important and interesting by the panel. The 

panel welcomes the projects and activities, which foster students’ soft skills. However, none 

of them are in direct academic correlation to the four study programmes and have an impact 

on them. During the on-site visit, the lecturers and students explained to the panel that due to 

a lack of financial capacities, there are not able to study/ teach abroad for a certain period of 
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time. In order to foster the international students and faculty exchange and to enable the 

students to receive intercultural skills, the panel recommends to build exchange cooperation 

with foreign institutions and to find ways to support students and faculty exchange financially.  

 
The scope and nature of cooperation with business enterprises and other institutions relevant 

to the programme are plausibly presented. The agreements forming the basis of the 

cooperation are documented. The cooperation is actively pursued and has a clear impact on 

the conception and implementation of the study programme. All such activities contribute to 

the development of the students’ qualification and skills. 

 

  
Exceptional 

Exceeds 

quality 

requirements 

Meets quality 

requirements 

Does not 

meet quality 

requirements 

n.r. 

4.3 Cooperation and partnerships      

4.3.1(*) Cooperation with HEIs and other 
academic institutions or networks 
(Asterisk Criterion for cooperation 
programme) 

   x  

4.3.2(*) Cooperation with business enterprises 
and other organisations (Asterisk 
Criterion for educational and vocational 
programme, franchise programme) 

  x   

 

 

4.4 Facilities and equipment 

At present, the total land area of TVU is 52 hectares, with 21 halls and 108 theoretical 

classrooms, spread over three campuses, of which, campus one - the main base - consists 

of 17 halls and 81 classrooms, including the foreign language classes. Technology well-

equipped classrooms, libraries, practice rooms, dormitories and canteens are available on 

TVU campus. All rooms are set up in order to meet the general University standards. More 

specifically, the halls and classrooms are equipped with a fixed or mobile projector and audio 

speakers. On the main campus there are 15 computer labs with 474 computers, ensuring 

support for the students in study and research. Annually, the University implements the plan 

of procurement, maintenance and upgrading of teaching and learning facilities. It has been 

built a 4300-seat student dormitory to facilitate many aspects of students’ learning, with a 

multi-functional sports hall with an area of 1430 m² and a stadium of 8274m². The quality of 

teaching and learning activities has been enhancing effective interaction with diverse 

stakeholders. For example, Edusoft software in teaching has been used from 2005, and it 

enables administrators and faculty members to keep track of teaching time, a more scientific 

approach, and accuracy.  

 

Besides, Bitrix software applied in the school of Economics and Law, contributes to the 

improvement of managing information systems and promoting academic exchange between 

lecturer-lecturer and lecturer-student. 

 

For the Accounting study programme, the school is providing an “accounting practice room” 

and a "simulation accounting room" that provides students with the opportunity to do practical 

work as if they are experiencing it at the enterprises. These two rooms are equipped with 

high-speed computers, supported with accounting software, in order to help the students to 

do more pragmatic work within their specialised academic branch, coupled with a set of 

practical instruction manuals. The core-banking practice room provides solutions to 

transaction management, which is commonly used in commercial banks.  
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In addition, the school is equipped with seminar rooms, in order to provide the students with 

the opportunity for group work, discussions, and practical tasks related to stock market and 

business management.  

 

Fire protection is taken with special concern on the campus. Accordingly, every year, the 

school holds training sessions on fire prevention to firefighting officers. In addition, security is 

always in focus, with a 24-hour available security team, which ensure on-campus security, 

which creates a safe environment for the students and employees. 

 

The TVU library learning resource centre is located on campus, it has a total area of 5.167 

m², and is equipped with about 1,000 seats for readers. In addition, it is covered with 247 Wi-

Fi-connected computers serving students, faculty members, and staff every day, in order to 

meet the need of study and research. The space for archived documents is nearly 2,000 m² 

with 23,224 initial publications, approximately 72,000 copies, nearly 100 types of newspapers 

and magazines; over 1,000 theses and dissertations, and 10 digital collections.  

 

Furthermore, the library is also equipped with online resources through the library websites 

at httos://lib.tmedu.vn/, such as scientific journals, teaching materials, books - syllabi, 

dissertations, theses, essays, graduation reports and scientific research papers.  

 

Appraisal:  
 
The quantity, quality, media and IT facilities of the teaching rooms meet the standards 

required for the programmes, even taking into account the resource needs of other study 

programmes. The rooms are properly equipped for disabled students and give them barrier-

free access. Access to the internet through laptops via wireless LAN is provided free of 

charge. A sufficient number of group rooms are available. 

 

The opening hours of the library take students’ needs sufficiently into account. Access to the 

literature and journals as well as to digital media (e.g. electronic media, databases) is 

ensured. The literature expressly required for the study programme is available in the library 

and also kept up to date.  

 

  
Exceptional 

Exceeds 

quality 

requirements 

Meets quality 

requirements 

Does not 

meet quality 

requirements 

n.r. 

4.4 Facilities and equipment      

4.4.1* Quantity, quality, media and IT 
equipment of teaching and group rooms 
(Asterisk Criterion) 

  x   

4.4.2* Access to literature (Asterisk Criterion)   x   

 

 

4.4 Additional services 

In order to promote students’ employability, the University has established a Career Support 

Centre, which is responsible for employment introduction, job placement and other 

supporting information.  

 

In addition, in order to provide the students with necessary skills for employment, the centre 

also offers students with training courses such as job application, interview-based problem 

solving, and effective communication with employers.  
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In 2017, the university-governed centre was upgraded to a province-governed centre, as one 

of the two largest employment centres in the region, contributing to the increase in 

employment. Annually, at the Career Support Centre, the school and quality assurance office 

conduct surveys and statistics on jobs and assess the demands for human resources 

associated with TVU study programmes through employers’ feedback in regard to 

educational quality and students’ capacity for specific job requirements after graduation.  

On a regular basis, the alumni and the faculty members, have conversations with students, 

with the purpose of answering all relevant questions about curriculum, internships, 

employment, and to build a bridge between academic exchange and practical experiences 

among student generations.  

 

Based on the meetings with the alumni, the school/department evaluates the study 

programmes in order to match actual employment and ensure student’s capacities fit the 

employers’ needs. In addition, the school also organises meetings between current students, 

the alumni and the enterprises’ employers, through seminars and workshops, through which 

students will learn more about practical knowledge and the correlation between theoretical 

knowledge and practice. 

 

Appraisal:  
 
TVU takes carefully care about its students and offers additional services like career 

counselling and placement services, which are offered to the students and graduates to 

promote their employability. The University provides sufficient resources. 

An alumni organisation has been set up with the aim of developing an alumni network. The 

experience of alumni is used to help shape the future of the programmes. 

 

  
Exceptional 

Exceeds 

quality 

requirements 

Meets quality 

requirements 

Does not 

meet quality 

requirements 

n.r. 

4.5 Additional services      

4.5.1 Career counselling and placement 
service 

  x   

4.5.2 Alumni Activities   x   

 

 

4.6 Financing of the study programme (Asterisk Criterion) 

TVU is a public Vietnamese HEI. Therefore, this criterion, which refers in particular to private 

HEIs, the experts judged as fulfilled. The study programme is funded for the entire 

accreditation period so that students will definitely be able to complete their studies. 
 

  
Exceptional 

Exceeds 

quality 

requirements 

Meets quality 

requirements 

Does not 

meet quality 

requirements 

n.r. 

4.6* Financing of the study programme 
(Asterisk Criterion) 

  x   
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5 Quality assurance and documentation 

TVU’s quality assurance is adopted by its quality policy, which is updated and published to all 

its units and cadres. In terms of organisational structure, a Vice Rector is, on behalf of the 

Rector, taking charge of quality assurance for the whole campus. In addition, the quality 

assurance office serves the function as an advisor to the Rector on the orientation of 

developmental strategies by coordinating with other units to build, maintain and continuously 

improve the TVU quality assurance system in order to meet national and international quality 

assurance standards.  

 

The school of Economics and Law designs and develops its own study programmes in the 

application of TVU’s quality assurance model of study programmes. The quality assurance 

model regarding the study programmes is initiated by identifying stakeholders’ needs, such 

as government, enterprises, employers, experts, teachers, students, alumni and the public, in 

order to reach their proper output standards. The output standards of the study programmes 

consist of three parts. The first part (Study Programme) deals with how to translate learning 

outcomes into the study programmes (Programme Description, Structure and Contents) and 

how to achieve them through teaching and learning methods, along with assessment on 

students. This content also takes into account the results of the assessment and data 

analysis of student learning, their successful rates and employment opportunities, as well as 

the number of potential students. The second part (Resources) considers the provision of 

necessary resources for the design, development and implementation of the programmes, 

including the teaching of personnel, advisors, appropriate facilities, equipment and 

environment. The third part (Supporting Process) demonstrates support services during the 

design and implementation of the programmes at TVU. The core nature of the quality 

assurance model is to evaluate and improve all activities based on various forms, such as 

surveys on stakeholders’ satisfaction, data analysis, review and correction, and preventive 

actions to inappropriate issues, along with comparisons to find out best practices for 

continuous improvement of the quality of the study programmes. 

 

The collection of feedback from staff, teachers, students, alumni and employers, is based on 

a systematic approach, which is evaluated for improvement of quality. In addition, it is carried 

out in accordance with the University's overall progress, in which questionnaires are 

designed by the Quality Assurance Office based on constructive ideas of experts within the 

statistical fields and other relevant units, before the official issuance. 

 



  
© FIBAA-Assessment Report Page 56 

 

 
 

Stakeholders’ feedbacks are reviewed and evaluated regularly, to ensure effectiveness of the 

surveys. Specifically, survey questionnaires are updated on a regular basis, in order to match 

each target group’s needs and purposes of a survey. Additionally, the survey methodology 

has also been improved over the years, through different survey forms, such as direct 

surveys, online surveys, phone surveys, email or popular social networks like Zalo, 

Facebook, etc. with the purpose of involving students, teachers, and employers to contribute 

with constructive ideas to the University’s and the school’s study programmes. 

 

The Collection of student feedback on teaching (end-of-subject survey) is made twice a year 

in each semester. In particular, 100% of subjects are surveyed by students via a direct or 

online form on the content of the organisation of teaching activities in class; tests and 

assessment; learning materials and research; role, responsibility, the attitude of teachers, 

and facilities for study and research. During the on-site visit the panel members notices that 

the workload of the students is not included.  

 

Based on the university graduation plan, the quality assurance office coordinates with the 

school to collect final year students’ feedback on the study programmes, including updating 

of the curricula; appropriateness of the distribution of theoretical knowledge and practice; 

preparation for students with soft skills; organisation and management of the study 
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programmes; as well as support services offered during the course. The survey findings will 

be summarised by the quality assurance office, which then is sent to the school. After that, 

the school will hold school-level and department-level meetings in order to adjust and 

improve for the next semester. Finally, feedback after the meetings of the school and 

departments is conducted through periodic meetings between class advisors and students. 

 

Collecting faculty members’ feedback is taking place on a regular basis. Each week, each 

department holds a meeting, in order to deal with problems about teaching activities (such as 

professional issues, study programmes, teaching methods, facilities, etc.); through which 

teachers share their teaching experiences and propose ideas related to department 

activities. Additionally, lecturers can also make suggestions regarding TVU regulations, such 

as the procedure of designing a test paper, holding examinations, annual internal 

regulations, school operational regulations, as well as the development of study 

programmes. On a monthly basis, faculty members give their constructive ideas during 

school-level meetings. The opinions are acknowledged through the meeting minutes (for 

ideas within the scope of the school's responsibility) or constructive ideas, are sent to the 

relevant units (for ideas out of the school’s responsibility). Then, the results of these ideas 

will be announced to faculty members at the next school-level meeting. 

 

Every year, the school coordinates with the quality assurance office, to organise a workshop 

with the involvement of alumni and employers on study programmes, students’ skills and 

attitudes as required on the labour market. In addition, the school conducts surveys of alumni 

and employers, on improvement of study programmes through interviews, online use, email 

forms, etc., in which the number of participants have to be ensured with 70% of alumni and 

employers. Then, all of these survey results are discussed at the meetings in order to make 

any necessary adjustments and improvements. Finally, the constructive ideas of the 

participants at the meetings are reviewed and will be announced at the next meeting. 

 

The study programmes of the school are officially issued publicly to stakeholders according 

to the general regulations of MOET. Accordingly, students can get information about the 

study programmes, facilities, quality policies, faculty members, degrees and certificates 

through the school's website. In addition, the school’s website provides descriptions of each 

discipline, the type of training, majors, course subjects, along with their purposes and 

contents, reference materials, student assessment methods, and the faculty members’ 

professional qualifications.  

 

In the first semester of a new academic year, students are offered an orientation session, 

where they will be informed with all relevant rules and regulations of the courses, will be 

provided with a student handbook, and will be informed about important aspects of the 

courses, such as credit system, tuition fees, policy, scholarships, the regulations on study 

and research, and the way of keeping contacts. Further, the school will deliver an 

introduction overview about its study programmes, and the way of information sharing 

between the school and the students, faculty members and students.  

 

Information relevant for the students, is published daily through the student website and the 

school's website, along with the student's email address, whereas important information will 

be given to the students personally, from mentors or via telephone communication.  

 

Moreover, the school is equipped with the Bitrix software system, with the function of 

enhancing information exchange, along with giving the students’ access to information about 

study and research. In addition to the support of other university units and class counsellors, 

the students may directly contact the school’s offices and departments, if there is any inquiry 

about the specific learning processes during office hours or via email address. On a monthly 

basis, the student affair office chairs arrange dialogue meetings for the students, with the 
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purpose of addressing issues about learning processes. In each semester, the school’s 

academic board and the University Advisory Council, where the representatives of the 

departments’ professional faculty members are situated, the school’ leaders, the University’s 

leaders and students, meet in order to stay informed about the current learning progress, as 

well as treating suggestions from students and lecturers towards improvement of teaching 

and learning activities. 

 

Every year, there are two dialogue meetings between the school, the university leaders, and 

the students, in order to solve students’ problems related to general learning activities, 

student policies, etc. and to provide them with useful information and necessary support for 

their study at Tra Vinh University. 

 

Appraisal:  
 
A quality assurance and development procedure, which systematically and continuously 

monitors and develops the quality of the programmes with respect to its contents, processes, 

and outcomes, has been set up. It takes into account the evaluation results, success rate, 

and graduate employment as well as the profile of the student population. The panel 

members found the aspect on feasibility of the workload to be missing within the student 

surveys during the on-site visit. With the statement the University handed in a survey on 

student workload. With this survey the panel members find the feasibility of the student 

workload to be taken into account adequately.  

 

Faculty members and students participate in the respective committees to plan and assess 

the quality assurance and development procedures. Responsibilities are clearly defined.  

 

Evaluation by the students is carried out on a regular basis and in accordance with a 
prescribed procedure; the outcomes are communicated to the students and provide input for 
the quality development process. 
 
Quality control by the faculty is carried out on a regular basis and in accordance with a 
prescribed procedure; the outcomes are communicated and provide input for the quality 
development process. 
 
An external evaluation is carried out on a regular basis and in accordance with a prescribed 
procedure; the outcomes are communicated and provide input for the quality development 
process. 
 
The study programme’s content, curriculum and examination scheme have been suitably 
documented and published (e.g. course plan and exam regulations). The HEI regularly 
publishes current news and information – both quantitative and qualitative – about the study 
programmes. 
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Exceptional 

Exceeds 

quality 

requirements 

Meets quality 

requirements 

Does not 

meet quality 

requirements 

n.r. 

5.1* Quality assurance and quality 
development with respect to contents, 
processes and outcomes (Asterisk 
Criterion) 

   x  

5.2 Instruments of quality assurance      

5.2.1 Evaluation by students   x   

5.2.2 Evaluation by faculty   x   

5.2.3 External evaluation by alumni, 
employers and third parties 

  x   

5.3 Programme documentation      

5.3.1* Programme description (Asterisk 

Criterion) 
  x   

5.3.2 Information on activities during the 

academic year 
  x   

 



  
© FIBAA-Assessment Report Page 60 

Quality profile 

HEI: Tra Vinh University, Tra Vinh, Vietnam 

 

Bachelor programme: Accounting (B.A.), Business Administration (B.A.), Economics (B.A.), 
Finance-Banking (B.A.) 
 

  
Exceptional 

Exceeds 

quality 

requirements 

Meets quality 

requirements 

Does not 

meet quality 

requirements 

n.r. 

1 Objectives      

1.1* Objectives of the study programme 

(Asterisk Criterion) 
  x   

1.2* International orientation of the study 

programme design (Asterisk Criterion) 
  x   

1.3 Positioning of the study programme      

1.3.1 Positioning of the study programme in 
the educational market  x    

1.3.2 Positioning of the study programme on 
the job market for graduates 
(„Employability“) 

  x   

1.3.3 Positioning of the study programme 
within the HEI's overall strategic concept   x   

2 Admission       

2.1* Admission requirements (Asterisk 
Criterion)   x   

2.2 Counselling for prospective students   x   

2.3* Selection procedure (if relevant)   x   

2.4(*) Professional experience (if relevant; 
Asterisk Criterion for master programme 
that require professional experience) 

    x 

2.5* Ensuring foreign language proficiency 
(Asterisk Criterion)   x   

2.6* Transparency and documentation of 
admission procedure and decision 
(Asterisk Criterion) 

  x   

3. Contents, structure and didactical 

concept 
     

3.1 Contents      

3.1.1* Logic and conceptual coherence 

(Asterisk Criterion) 
  x   

3.1.2* Rationale for degree and programme 

name (Asterisk Criterion) 
  x   

3.1.3* Integration of theory and practice 

(Asterisk Criterion) 
  x   

3.1.4 Interdisciplinary thinking   x   

3.1.5 Ethical aspects   x   

3.1.6* Methods and scientific practice (Asterisk 

Criterion) 
  x   

3.1.7* Examination and final thesis (Asterisk 

Criterion) 
  x   

3.2 Structure      

3.2.1* Modular structure of the study 

programme (Asterisk Criterion) 
  x   
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Exceptional 

Exceeds 

quality 

requirements 

Meets quality 

requirements 

Does not 

meet quality 

requirements 

n.r. 

3.2.2* Study and exam regulations (Asterisk 

Criterion) 
   Condition  

3.2.3* Feasibility of study workload (Asterisk 

Criterion) 
  x   

3.2.4 Equality of opportunity  x    

3.3 Didactical concept      

3.3.1* Logic and plausibility of the didactical 

concept (Asterisk Criterion) 
  x   

3.3.2* Course materials (Asterisk Criterion)   x   

3.3.3 Guest lecturers   x   

3.3.4 Lecturing tutors     x 

3.4 Internationality      

3.4.1* International contents and intercultural 

aspects (Asterisk Criterion) 
  x   

3.4.2 Internationality of the student body    x  

3.4.3 Internationality of faculty    x  

3.4.4 Foreign language contents    x  

3.5* Multidisciplinary competences and 

skills (Asterisk Criterion) 
  x   

3.6* Skills for employment / Employability 

(Asterisk Criterion) 
  x   

4. Academic environment and 

framework conditions 
     

4.1 Faculty      

4.1.1* Structure and quantity of faculty in 

relation to curricular requirements 

(Asterisk Criterion) 

  x   

4.1.2* Academic qualification of faculty 

(Asterisk Criterion) 
  x   

4.1.3* Pedagogical / didactical qualification of 

faculty (Asterisk Criterion) 
  x   

4.1.4 Practical business experience of faculty    x  

4.1.5* Internal cooperation (Asterisk Criterion)   x   

4.1.6* Student support by the faculty (Asterisk 

Criterion) 
  x   

4.1.7(

*) 

Student support in distance learning 

(only relevant and an Asterisk Criterion 

for blended-learning/distance learning 

programme) 

    x 

4.2 Programme management      

4.2.1* Programme Director (Asterisk Criterion)   x   

4.2.2 Process organisation and 

administrative support for students and 

faculty 

  x   

4.3 Cooperation and partnerships      

4.3.1(

*) 

Cooperation with HEIs and other 

academic institutions or networks 

(Asterisk Criterion for cooperation 

   x  
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Exceptional 

Exceeds 

quality 

requirements 

Meets quality 

requirements 

Does not 

meet quality 

requirements 

n.r. 

programme) 

4.3.2(

*) 

Cooperation with business enterprises 

and other organisations (Asterisk 

Criterion for educational and vocational 

programme, franchise programme) 

  x   

4.4 Facilities and equipment      

4.4.1* Quantity, quality, media and IT 

equipment of teaching and group 

rooms (Asterisk Criterion) 

  x   

4.4.2* Access to literature (Asterisk Criterion)   x   

4.5 Additional services      

4.5.1 Career counselling and placement 

service 
  x   

4.5.2 Alumni Activities   x   

4.6* Financing of the study programme 

(Asterisk Criterion) 
  x   

5 Quality assurance and documentation      

5.1* Quality assurance and quality 
development with respect to contents, 
processes and outcomes (Asterisk 
Criterion) 

   x  

5.2 Instruments of quality assurance   X   

5.2.1 Evaluation by students   x   

5.2.2 Evaluation by faculty   x   

5.2.3 External evaluation by alumni, 
employers and third parties   x   

5.3 Programme documentation      

5.3.1* Programme description (Asterisk 

Criterion)   x   

5.3.2 Information on activities during the 

academic year   x   

 


