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To whom it may concern 
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• Material/information prohibited from disclosing as a public company under U.S. 
securities laws 

• Proprietary information about internal processes not publicly known  
• Level of detail that Coursera generally does not share with the public (e.g. expressly 

naming internal tools to support compliance processes). Please see 
https://www.coursera.org/about/privacy for relevant public information 

• Confidential personal information 

For information about redactions, please contact: PR@coursera.org 
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Panel Recommendation for the FIBAA 
Accreditation and Certification Committee 

 
 
 
14th Meeting on 14 June 2024 
 
CERTIFICATION 
 

Project Number: 23/115 
Platform Provider: Coursera Inc. 
Education Provider:                       Google 
Courses: Google Advanced Data Analytics Professional Certificate 

Google Business Intelligence Professional Certificate 
Google Cybersecurity Professional Certificate 
 

The FIBAA Accreditation and Certification Committee takes the following decision: 
 
Certification with conditions:  
According to § 7 (2) in conjunction with § 10 (1) of the “Special Conditions for awarding the FIBAA 
Quality Seal for Continuing Education Courses”, the continuing education course(s) are certified 
with two respectively three conditions.  
 
Period of Certification: June 14, 2024 – June 13, 2029 
 
The FIBAA Quality Seal is awarded. 
 
Condition 1  

Coursera and Google provide a deduction of the intended EQF levels of each of the 
respective courses. 

The condition is fulfilled. 
The decision was made by the FIBAA Accreditation and Certification 

Committee on June 05, 2025 
 

Condition 2 

Coursera and Google publish more detailed information about recommended previous 
knowledge on the course pages (available to interested learners) of the Google Advanced 
Data Analytics Professional Certificate and the Google Business Intelligence Professional 
Certificate. 

The condition is fulfilled. 
The decision was made by the FIBAA Accreditation and Certification 

Committee on June 05, 2025 
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Condition 3 

Coursera and Google 

a) provide Certificate supplements for each Google Professional Certificate that document 
the courses’ associated qualifications in a transparent and coherent manner, and 

b) implement a learner workload evaluation system which includes a systematic control 
loop from the learner/completer survey to the analysis of the results and the taking of 
appropriate measures. 

 
The condition is fulfilled. 

The decision was made by the FIBAA Accreditation and Certification 
Committee on June 05, 2025 

 

Proof of meeting these conditions is to be supplied by March 13, 2025. 

 

All conditions are fulfilled. 
The decision was made by the FIBAA Accreditation and Certification 

Committee on June 05, 2025 
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Brief description of the continuing education courses: 
Coursera Inc.1 hosts a portfolio of “Professional Certificates” from Google, IBM, Intuit, Meta, 
Salesforce, and other industry leaders as MOOCs (Massive open online courses). The Professional 
Certificates are issued after completing the respective online course which is designed to help 
develop the skills needed to land entry-level jobs in business, IT, data science, and design.  

Google Professional Certificate Courses2 belong to this portfolio of Professional Certificates and 
are offered to individuals worldwide who seek to reskill to move into emerging digital careers. The 
three Google Professional Certificate Courses of this certification process comprise a workload of 
80 hours (Business Intelligence), 171 hours (Cybersecurity), and 205 hours (Advanced Data 
Analytics), thus also representing “microcredentials” as small learning entities. With FIBAA 
certification, Coursera proposes ECTS crediting recommendation following the “Recognition of 
prior learning” as outlined in the ECTS Users’ Guide.3 

All Google Professional Certificate Courses are based on a methodological approach provided by 
Coursera and a content conceived, produced, and instructed by Google. 

Date of opening of the procedure: 
January 12, 2024 
 

Date of filing the self-assessment report: 
January 23, 2024 
 

Date of online assessment conference:  
March 19-21, 2024 
 

Type of certification:  
Initial Certification  
 

Mode of study: 
Online, Part-time 
 

Initial start of the Courses: 
Google Advanced Data Analytics Professional Certificate: April 2023 
Google Business Intelligence Professional Certificate: April 2023 
Google Cybersecurity Professional Certificate: May 2023 
 

Start of course cycle: continuous 
 

Capacity load: not limited 
 

 
1 Referred to as “Coursera” in this report (except for summary chapter) 
2 Referred to as “programs” by Coursera, for terminology see glossary at the end of this report 
3 ECTS Users’ guide 2015, page 46 

https://op.europa.eu/en/publication-detail/-/publication/da7467e6-8450-11e5-b8b7-01aa75ed71a1
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Learner intake4 by March 2024:  
● Google Advanced Data Analytics Professional Certificate: 67,247 learners 
● Google Business Intelligence Professional Certificate: 46,749 learners 
● Google Cybersecurity Professional Certificate: 345,614 learners 
 
No. of ECTS credits assigned to the Course:  
● Google Advanced Data Analytics Professional Certificate: 8 ECTS credits 
● Google Business Intelligence Professional Certificate: 3 ECTS credits 
● Google Cybersecurity Professional Certificate: 7 ECTS credits 
 
Hours (workload) per credit: 
25 
 
Project Manager: 
Christiane Butler 
 

Panel Members:5 

Prof. Dr. Peter Heusch 
Stuttgart University of Technology 
Professor of Fundamentals of Computer Science 
 
Ilja Kogan 
Wayfair GmbH, Berlin, Germany 
Senior Product Manager 
 
Peter Michael Schroeder 
Berlin University of Economics and Law 
Student Business Informatics (B.Sc.) 
 
Prof. Dr. Vladimir Stantchev 
SRH Berlin University of Applied Sciences  
Professor of Business Informatics, Managing Director of the Institute for Business Informatics

 
4 Enrollment numbers are material nonpublic information that are prohibited from disclosing as a public 
company under U.S. securities laws 
5 The panel is presented in alphabetical order 
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Summary 

The panels’ assessment takes into account the self-assessment and the results of the online 
assessment conference as well as the statement of Coursera Inc. to the assessment report dated 
May 6, 2024.  

Google Advanced Data Analytics Professional Certificate, Google Business Intelligence Professional 
Certificate, and Google Cybersecurity Professional Certificate of Coursera Inc. fulfil (with few 
exceptions) the FIBAA quality requirements for certified continuing education courses and can be 
certified by the Foundation for International Business Administration Accreditation (FIBAA) under 
two respectively three conditions. They may be recognized as modules within further educational 
programs and provide an ECTS credit recommendation. 

The panel members identify need for action regarding the following aspects: Logic and 
transparency of course objectives (deduction of EQF levels) (see chapter 1.1); Focus on the target 
group (transparency of recommended prior knowledge) (see chapter 2.1), and Application of the 
“European Credit Transfer and Accumulation System” (ECTS) and modularization (Certificate 
Supplements and learner workload evaluation) (see chapter 3.1). Therefore, they recommend the 
certification on condition of meeting the following requirements:  

Condition 1 (see chapter 1.1) 

Coursera and Google provide a deduction of the intended EQF levels of each of the 
respective courses. 

Condition 2 (see chapter 2)  

Coursera and Google publish more detailed information about recommended previous 
knowledge on the course pages (available to interested learners) of the Google Advanced 
Data Analytics Professional Certificate and the Google Business Intelligence Professional 
Certificate. 

Condition 3 (see chapter 3.1) 

Coursera and Google 

c) provide Certificate supplements for each Google Professional Certificate that document 
the courses’ associated qualifications in a transparent and coherent manner, and 

d) implement a learner workload evaluation system which includes a systematic control 
loop from the learner/completer survey to the analysis of the results and the taking of 
appropriate measures. 

Proof of meeting these conditions is to be documented by March 13, 2025. 

Furthermore, the quality requirements that have not been fulfilled – Methodological competence 
(see chapter 3.2), Evaluation by learners (see chapter 6), and External evaluation by course 
completers, employers, and others (see chapter 6) – are not asterisk criteria and therefore do not 
lead to a condition. The measures the course provider takes to solve the identified problems are to 
be considered during the re-certification. 
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The panel members also identified several areas where the courses could be further developed:  

● Taking more advantage of Coursera’s tremendous market reach and platform tools to 
differentiate between and analyze various regions to create contents that consider 
intercultural aspects (see chapter 3.2). 

● Re-thinking the learning objectives of the courses with regards to including methodological 
competencies on the defined level of the European Qualification Framework (EQF) and 
setting down methodological competencies as a learning objective in the respective module 
descriptions (see chapter 3.2). 

● Having instructor supervision in some of the discussion forums and further options for 
learners to contact their instructors (see chapter 4.1). 

● Presenting on the course page the contents and learning outcomes of the courses in more 
detail to aspiring learners and to employers and/or schools and other stakeholders (see 
chapter 5). 

● Communicating current Learner Outcome Reports on the website (see chapter 6). 

● Collecting course-specific completer data for compiling them into Learner Outcome Reports 
at course-level (see chapter 6). 

● Using the platform tools and following up with learners of the respective learning unit about 
instructor’s performance if there have been any issues identified (see chapter 6). 

The measures the course provider takes in order to implement the recommendations of the panel 
members are to be considered in the context of the re-certification. 

 

On the other hand, there are many criteria that exceed the quality requirements:  

● International orientation of the courses (see chapter 1.2). 

● Logic and transparency of teaching and learning methodology (see chapter 3.4). 

● Course and Learning materials (see chapter 3.4). 

● Skills for employment/Employability (see chapter 3.5). 

● Teaching staff's qualifications (see chapter 4.1). 

● Teaching staff's pedagogical/teaching qualifications (see chapter 4.1). 

● Process organization and administrative support for learners and teaching staff (see 
chapter 4.2). 

● Technical organizational unit (see chapter 4.5). 

● Technical support for learners (see chapter 4.5). 

● Quality assurance and development of course content, processes and outcomes (see 
chapter 6). 

 

Furthermore, there are a few criteria which the panel team rates as “exceptional”:  
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● Positioning of the course in the education and job market, and the professional field 
("employability") (see chapter 1.3). 

● Practical experience of the teaching staff (see chapter 4.1). 

● Teaching and learning platform (see chapter 4.5). 

 

Further positive aspects the panel would like to highlight although they do not lead to a formal 
“exceed” rating within the respective chapter: 

● Highly detailed and systematic descriptions of learning outcomes in the course data sheets 
provided (see chapter 1.1). 

● Very logical and well-structured course units (see chapter 3.1). 

● Well thought out contents of the courses (see chapter 3.2). 

● Focus on diversity, inclusion, and equity (see chapter 3.2). 

● Highly committed and motivated teaching staff (see chapter 4.1). 

● Optimal internal cooperation between platform/technical unit and teaching staff/content 
providers responsible for the didactical part of the courses (see chapter 4.1). 

 

For the overall assessment please refer to the quality profile at the end of this report. 
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Details on the institution  

Launched in 2012 by two Stanford professors, Andrew Ng, and Daphne Koller, Coursera’s mission 
is to provide universal access to world-class learning. Coursera is now one of the largest online 
learning platforms, with 118 million registered learners, partnering with over 300 university and 
industry partners to offer a broad catalog of content and credentials, including courses, 
Specializations, Professional Certificates, Guided Projects, and bachelor’s and master’s degrees. 
Institutions worldwide use Coursera to upskill and reskill their employees, citizens, and students 
in data science, technology, and business. Coursera became a B Corp6 in February 2021. 

Coursera operates in five essential business units within two models:  

1) Coursera for Individual learners 

a. Degrees 
b. Open Content (Professional Certificates, Specializations & Courses by University and 

Industry Partners) 

2) Business to Business (Coursera for Enterprise) 

a. Coursera for Business 
b. Coursera for Campus 
c. Coursera for Government 

Learners coming to Coursera are presented with a broad range of learning offerings, from a two-
hour Guided Project on how to build a website to full study programs. As technology automates 
more repetitive, predictable, lower-skilled job tasks, individuals worldwide seek to reskill with 
Professional Certificates and college degrees to move into emerging digital careers. Coursera offers 
a portfolio of entry-level Professional Certificates from Google, IBM, Intuit, Meta, Salesforce, and 
other industry leaders that help develop the skills needed to land entry-level digital jobs in 
business, IT, cybersecurity, data science, marketing, sales, design, and finance without requiring 
a college degree or any experience in the field. Coursera also has online degrees in data science, 
computer science, engineering, business, social science, and public health. The full Coursera 
catalog includes:7 

● 3,500+ Guided Projects: Gain a job-relevant skill in less than two hours  

● 6,900+ Courses: Learn something new in four to six weeks  

● 875+ Specializations: Gain a job-relevant skill in three to six months  

● 125+ Certificates 

● 45+ Entry-Level Professional Certificates8: Earn a certification of job readiness for an in-
demand career in three to nine months  

 
6 https://www.bcorporation.net/en-us/ (certification for sustainability) 
7 As of December 31, 2023. The periods noted are intended completion timeframes; actual time to completion 
varies by learner.  
8 In this report referred to as “courses”, for terminology see glossary at the end of this report. 

https://www.bcorporation.net/en-us/
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● 30 Non-Entry-Level Professional Certificates9: Earn a certification to advance your career 
in one to ten months  

● 30 University certificates: Earn a university-issued certificate to develop expertise in a 
chosen field in four to 24 months 

● 15+ MasterTrack Certificates: In three to twelve months, earn a university-issued certificate 
from a module of a university degree and credit that can be applied to that degree in the 
future.  

The Coursera platform is designed to enable learners to discover the right content and credentials 
by domain (e.g., Business, Technology, Health), by skills (e.g., Python, Statistics, Data 
Visualization), and by job role (e.g., Data Analyst, Marketer, Engineer). Once learners enroll in a 
course, the unified technology platform is designed to enable them to learn effectively to advance 
their careers and earn credentials to signal their learning to prospective employers.  

Learners either pay per single guided project, course, certificate, or degree. Coursera Plus is a 
subscription pricing model that gives learners access to over 7,000 courses, Guided Projects, 
Specializations, and Professional Certificates on Coursera for a monthly or an annual fee.  

As part of Coursera’s strategy and focus on supporting individuals with job readiness certificates 
in their career planning, certificate offerings have increasing importance in Coursera’s product 
catalog. After the first positive experiences with this training offer, Coursera has been able to 
expand the number of available Entry-Level certificates to over 45, and other Professional 
Certificates such as Advanced Certificates to over 30. Coursera systematically derives the needs 
from a thorough analysis of data as well as the latest conference and research results. Coursera 
partners with companies to integrate subject matter expertise from professional practice and to 
train the skills that are needed on the job for the respective tasks. A separate corporate division 
has dedicated itself to this topic of industry partnerships.  

Coursera’s research and internal data analysis shows that career certificates are a significant 
opportunity for learners to progress in their jobs and form a path to digital jobs. Many off-platform 
demand signals are considered when defining Professional Certificates, such as job postings and 
job growth in the last twelve months in key countries, percentage of entry-level positions, 
percentage of roles not requiring a Bachelorʼs degree, projected growth, median salary, and 
difficulty in hiring. The demand signals are further validated once the programs are live by 
analyzing on-platform demand signals such as search volume, enrollment numbers, revenue, and 
the number of learners with a Professional Certificate that later have proceeded to enroll in a degree 
program. 

An increasing number of universities worldwide recognize Professional Certificates towards their 
degrees, thus making these learning units stackable into full-degree programs. To ease recognition 
in Europe and in accordance with the ECTS Users’ Guide’ s intention of Recognition of Prior 
Learning,10 Coursera also aims at ECTS credit recommendation with FIBAA certification.  

For Coursera’s Professional Certificates in the areas of business, data analytics, and cybersecurity, 
Coursera has been able to win Google as a content partner. Google Career Certificates are part of 
Grow with Google, an initiative that draws on Google's 20-year history of building products, 

 
9 In this report referred to as “courses”, for terminology see glossary at the end of this report. 
10 ECTS Users’ guide 2015, page 46, last access on March 27, 2024 

https://op.europa.eu/en/publication-detail/-/publication/da7467e6-8450-11e5-b8b7-01aa75ed71a1
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platforms, and services that help people and businesses grow. Through programs like these, Google 
aims to help those who make up the workforce of today and the learners who will drive the 
workforce of tomorrow – access the best of Googleʼs training and tools to grow their skills, careers, 
and businesses (see self-report p. 8 f.). 

Although this is the first time the courses in this bundle will be certified according to the ECTS 
standards, many learners have already completed the courses. Most of the certification courses 
have already been assessed at least once by the American Council on Education and have received 
a positive credit recommendation. Comments and recommendations from beta testing and first 
learners have been successfully implemented. In addition to these external quality assurance 
measures, Coursera continuously and systematically collects, processes, and makes available data 
points, including the number of learners, number of completions, star rating, the average time to 
completion, average passing score, pass ratios, and learner satisfaction rates in dashboards that 
are analyzed at least once a year in a detailed feedback and evaluation meeting between all parties. 
In this meeting, areas for improvement are identified, measures derived, and implementation 
timetables recorded. It is also reviewed whether changes or updates to the learning content are 
necessary (See also chapter 6). 

 

Appraisal: 

The panel acknowledges Coursera as a well-established platform of online courses. Google is a 
leader in building products, platforms, and services, and has profound experience in developing 
trainings. Moreover, Google provides exceptional practical content knowledge. Thus, the co-
operation to develop and conduct Professional Certificates combines considerable knowledge and 
resources for conceiving and designing the courses and provides a considerable number of highly 
effective processes as well as outstanding employability (see also chapters 3.2, 3.4, 3.5, 4.1, 4.2). 
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Description and appraisal in Detail 

1 STRATEGY AND OBJECTIVES 

1.1 Logic and transparency of course objectives  

Coursera’s general objectives for “Professional Certificates” (entry-level, advanced, experts) offer 
an accessible learning experience from top companies and universities. Learners can get started 
immediately, study at their own pace, anytime and anywhere. They can create work samples 
through the course to demonstrate their skills and earn a career credential.  

“Entry-Level Professional Certificates” like the Google Cybersecurity Professional Certificate on 
Coursera are designed to provide a comprehensive and high-quality approach to preparing learners 
for an in-demand career. They are offered to learners with little prerequisites and no or little 
previous knowledge. Learners gain practical skills and knowledge through hands-on projects and, 
upon completion, can demonstrate job readiness to potential employers with a Professional 
Certificate credential.  

“Advanced-Level Professional Certificates” are designed to prepare learners to advance in their 
career by moving from one job role to another, or advancing in their job role. Advanced Certificates 
build on skill sets acquired by learners in entry-level roles or other entry-level professional 
certificates, preparing learners for an intermediate level role. 

The Google Professional Certificates are aimed to provide learners with subject-specific, 
methodological, and social competencies through a holistic qualification concept. Across the 
various Google Professional Certificates, the application orientation is represented in the practical 
implementation of projects and application of Data Analytics, Business Intelligence, and 
Cybersecurity procedures in the respective method courses and labs. Theoretical foundations and 
explanations always accompany the expertise of practitioners and subject matter experts. 

The nature of online learning also promotes the individual development of several organizational 
skills, specifically concerning time management. These essential skills are integral to online 
learning experiences; due to structure and learning methods, learners are guided in this process 
and have optimal opportunities to reach a high level of competence. Analyzing problems and 
making decisions are competencies that learners require and develop in different course units of 
the certificates. 

 

Google Advanced Data Analytics Professional Certificate (Advanced-Level) 

According to Coursera’s research (see Appendix B), there are over 144,000 open jobs in advanced 
data analytics. Advanced data professionals are responsible for collecting, analyzing, and 
interpreting extremely large amounts of data. These jobs require manipulating large data sets and 
using advanced analytics including machine learning, predictive modeling, and experimental 
design. 

This certificate builds on data analytics skills of completers from the Google Data Analytics 
Professional Certificate (entry-level) or people with equivalent data analytics experience (see also 
chapter 2). Completers can extend their knowledge with practical, hands-on projects, featuring 

https://www.coursera.org/professional-certificates/google-data-analytics
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Jupyter Notebook, Python, and Tableau. Completers will possess a completed capstone project that 
they can share with potential employers to showcase their new skill set. 

The content is exclusively developed by Google employees with decades of experience in advanced 
data analytics and data science. Through a mix of videos, assessments, and hands-on labs, learners 
get introduced to advanced data analytics tools and platforms and key technical skills required for 
an advanced role. 

After completing the course, completers are prepared for jobs like senior data analyst, junior data 
scientist, and data science analyst. This certificate takes three to six months to complete with under 
ten hours of flexible study per week. 75 % of certificate completers report a positive career outcome 
(e.g., new job, promotion or raise) within six months of completion. 

Learning objectives for completers are to: 

● Explore the roles of data professionals within an organization. 

● Create data visualizations and apply statistical methods to investigate data. 

● Build regression and machine learning models to analyze and interpret data. 

● Communicate insights from data analysis to stakeholders. 

 

Google Business Intelligence Professional Certificate (Advanced-Level) 

According to Coursera’s research (see Appendix B), there are over 166,000 open jobs in business 
intelligence. Business intelligence professionals collect, organize, interpret, and report on data to 
help organizations to make informed business decisions. Some responsibilities include measuring 
performance, tracking revenue or spending, and monitoring progress. 

This certificate builds on data analytics skills of completers of the Google Data Analytics Certificate 
(Entry-Level) or people with equivalent data analytics experience (see also chapter 2). Completers 
can extend their knowledge with practical, hands-on projects, featuring BigQuery, SQL, and 
Tableau. Completers will have completed a portfolio project that they can share with potential 
employers to showcase their new skill set. 

After completing the course, completers are prepared for jobs like business intelligence analyst, 
business intelligence engineer, and business intelligence developer. At under ten hours a week, the 
certificate program can be completed in less than two months. 75 % of certificate completers report 
a positive career outcome (e.g., new job, promotion or raise) within six months of completion. 

The content is exclusively developed by Google employees with decades of experience in advanced 
data analytics and data science. Through a mix of videos, assessments, and hands-on labs, learners 
get introduced to Business Intelligence (BI) tools and platforms and key technical skills required 
for an entry-level job. 

Learning objectives for completers are to: 

● Explore the roles of business intelligence professionals within an organization. 

● Practice data modeling and extract, transform, load (ETL) processes that meet 
organizational goals. 

● Design data visualizations that answer business questions. 

https://www.coursera.org/professional-certificates/google-digital-marketing-ecommerce
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● Create dashboards that effectively communicate data insights to stakeholders. 

 

Google Cybersecurity Professional Certificate (Entry-Level) 

Organizations must continuously protect themselves and the people they serve from cyber-related 
threats, like fraud and phishing. They rely on cybersecurity to maintain the confidentiality, 
integrity, and availability of their internal systems and information. (See Appendix B) Cybersecurity 
analysts use a collection of methods and technologies to safeguard against threats and 
unauthorized access — and to create and implement solutions should a threat get through. 

During this certificate program, learners benefit from cybersecurity experts at Google and gain in-
demand skills that prepare them for entry-level roles like cybersecurity analyst, and security 
operations center (SOC) analyst. At under ten hours per week, learners can complete the certificate 
in less than six months. 

The Google Cybersecurity Professional Certificate helps prepare learners for the CompTIA Security+ 
exam, the industry leading certification for cybersecurity roles. Completers earn a dual credential 
when they complete both. 

This program includes 171 hours of instruction and many practice-based assessments and activities 
that simulate real-world cybersecurity scenarios that are critical for success in the workplace. 
Through a mix of videos, assessments, and hands-on labs, learners become familiar with the 
cybersecurity tools, platforms, and skills required for an entry-level job. 

Additionally, each course includes portfolio activities through which completers showcase 
examples of cybersecurity skills that they can share with potential employers. 

Learning objectives for completers are to: 

● Understand the importance of cybersecurity practices and their impact for organizations. 

● Identify common risks, threats, and vulnerabilities, as well as techniques to mitigate them. 

● Protect networks, devices, people, and data from unauthorized access and cyberattacks 
using Security Information and Event Management (SIEM) tools, and Intrusion Detection 
Systems (IDS). 

● Gain hands-on experience with Python, Linux, and SQL.11 

According to Coursera and Google, the specifications from the European Qualifications Framework 
(EQF) have been taken into account in the design of the learning objectives of the modules and 
courses,12 e.g., "the ability and willingness of the individual to use knowledge and skills as well as 
personal, social and methodological abilities and to behave in a thoughtful and individually and 
socially responsible manner. Competence is understood in this sense as comprehensive action 
competence" (see self-report p. 11 f.). 

 

Appraisal: 

 
11 Level of detail not shared with the public 
12 See chapter 3.1 Structure 

https://www.coursera.org/professional-certificates/google-it-support
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The qualification objectives of the courses are explained and convincingly presented in relation to 
the prioritized learner group. They embrace appropriate training of knowledge, skills and 
competencies, comprehensive employability, as well as the development of the individual learner’s 
personality (in relation to the scope of the courses). The panel highlights the very detailed 
description and the systematic approach used when compiling the learning outcomes (related to 
the Job Task Analysis, see chapter 3.5). 

The course objectives are based on subject-specific and generic learning outcomes. Furthermore, 
Coursera and Google provided “Executive summaries of the assessment” for EQF level 
determination for each of the three courses and an EQF level determination guide with exemplary 
EQF level assessments13. The panel appreciates this process to determine the appropriate EQF 
levels. However, in the view of the panel, the executive summaries are not detailed enough, and 
the EQF level determination guide only includes exemplary assessments from other courses (not 
from this cluster). Therefore, the panel still misses a plausible deduction of the level according to 
the European Qualification Framework (EQF) for the three courses to be certified, supported by a 
taxonomy of the job skills provided in the job task analyses. The panel needs to see the full 
assessments of the three courses in this cluster with respect to the determination of the respective 
EQF levels.  

Therefore, the panel recommends the following condition: 

Coursera and Google provide a deduction of the intended EQF levels of each of the 
respective courses. 

The panel suggests taking into account a taxonomy of the intended job skills (e.g., based on Bloom, 
EQF and the e-Competence Framework of the EU).14 The categorization into Entry-level (Google 
Cybersecurity Professional Certificate) and Advanced-level courses (Google Business Intelligence 
Professional Certificate and Google Advanced Data Analytics Professional Certificate) should be 
described and explained appropriately. 

When defining the learning objectives, the course provider and content partner (Google) also take 
into account the findings of course completers tracking studies that show the career development 
of course completers.  However, the panel could not verify that there are course-specific completer 
data (see chapter 6). 

 
  Exceptional Exceeds 

quality 
requirements 

Meets quality 
requirements 

Does not 
meet 

quality re-
quirements 

n.r. 

1. Strategy and Objectives      
1.1*15 Logic and transparency of course 

objectives    Condition  

 
 

 
13 see additional appendices EQF level determination and EQF level determination guide 
14 e-CF levels, (see p. 42 to align e-CF and EQF levels) 
15 *: Asterisk Criterion 

https://fibaa-my.sharepoint.com/personal/stephan_fibaa_org/Documents/Desktop/Coursera/,%20https:/www.na-bibb.de/fileadmin/user_upload/na-bibb.de/Dokumente/06_Metanavigation/01_Ueber_uns/06_ECVET/e_Competence_Framework.pdf
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1.2 International orientation of the courses  

Coursera prepares its learners with Professional Certificates for jobs in an international 
environment. The certificates are intended to facilitate learnersʼ development of an international 
perspective on issues and explicitly prepare them for global professional activity. The language of 
instruction also supports the certificatesʼ internationality. All courses are delivered in English, 
while some are translated into or have subtitles provided for other world languages like Turkish 
(Google Advanced Data Analytics Professional Certificate), Japanese, Portuguese (Brasil), French, 
and Spanish (Google Cybersecurity Professional Certificate). Additional languages can be added on 
request and due to identified demand for certain areas or markets. 

If relevant to the learning objectives, international aspects of the respective course content are 
integrated into all modules, thus enabling learners to gain an international perspective on the 
problem areas. In addition, when selecting instructors and subject matter experts,16 greater 
importance is attached to ensuring they have foreign language skills and international experience, 
e.g., through stays abroad, employment in internationally active companies, and/or internationally 
oriented project work (see self-report p. 12). 

Any country-specific differences in software, research, and applicability of what has been learned 
are addressed. Especially in software training, various formatting, or convention differences are 
explicitly highlighted, and workarounds are made available within the framework of toolboxes or 
adapted versions. 

The learning objectives are designed to provide learners worldwide with the relevant subject 
knowledge and develop skills that will help them work successfully in an international environment. 
The necessary skills are derived from carefully crafted and analyzed JTAs (job task analysis, see 
chapter 3.5) with leading enterprises and subject matter experts.17 Emphasis is always placed on 
international standards, and common procedural techniques applied worldwide. 

 

Appraisal: 

The panel underlines the internationality of learner demographic, and the available translations on 
the platform that make content accessible to an even larger non-English-speaking audience. 
Moreover, the course topics are highly relevant for businesses all over the world and the tools and 
relevant knowledge in these fields are ensured to be applicable internationally. Learners are clearly 
able to apply the skills and competencies from their Certificates in their diverse home regions and 
abroad.  

 
  Exceptional Exceeds 

quality 
requirements 

Meets quality 
requirements 

Does not meet 
quality 

requirements 

n.r. 

1. Strategy and Objectives      
1.2 International orientation of the courses 

 X    

 
16 For Coursera terminology of teaching staff, see chapter 4.1 and glossary. 
17 Proprietary information not publicly known about internal processes 



Assessment Report  
© FIBAA Certification Report Page 19 

 

 

1.3 Positioning of the courses  

During the Covid19 pandemic, online learning provided educators, businesses, and governments 
with the means to respond to a global crisis that fundamentally changed how people learn and 
work. The combined forces of online learning and remote work assist to the vision of a world, where 
anyone, anywhere, has access to education. By working directly with universities and enterprises 
and powering institutional collaboration across the platform, Coursera provides access to global 
and affordable education while paving the way for talent to rise from anywhere with remote, digital 
jobs. 

With the rise of online learning and the increasing demand for skills and qualifications, online 
Professional Certificates have become increasingly popular. They offer a way for individuals to gain 
new skills, qualifications, and credentials without attending traditional classrooms. 

Coursera’s Professional Certificates are industry-recognized and can provide a competitive edge on 
the job market. In addition, Professional Certificates are becoming a much sought-after asset for 
both candidates (job seekers and employees) and employers, as they demonstrate that an 
individual has the skills and knowledge necessary to excel in a certain field. They provide 
individuals with a convenient and accessible way to gain the necessary skills and qualifications to 
pursue a career. As employers and educational institutions become more rigorous in their 
requirements, Professional Certificates become an asset in helping individuals meet their career 
goals and objectives. 

The development of the Professional Certificates was strongly oriented toward the specifications 
and recommendations of business and industry representatives to prepare job-seekers 
appropriately for labor market requirements. Concerning the range of qualifications, care was taken 
to include the facets and characteristics of the intended occupational fields and to anchor them in 
the syllabus (see description Job Task Analysis (JTA) chapter 3.5).  

According to Coursera, the company conducts regular competitive analyses and performs internal 
analyses of its strengths, weaknesses, opportunities, and threats. These analyses provide valuable 
insights into the company's positioning compared to its competitors. The sub-areas analyzed are 
based on detailed information about various criteria, and the team identifies key learning points 
from the differences identified. Based on these learning points, recommendations and alternative 
courses of action are derived and integrated into the strategic development of the company's 
service and product offerings.  

Coursera is a learner-first and learner-centric platform for career advancement. The key learner 
segments for Coursera are Career Starters, Career Switchers, Career Advancers, and Enthusiasts. 
The first two are composed of job-seekers: Starters want to learn skills to land their first 
professional job, and Switchers want to switch to a different role by developing new skills. 
Moreover, Starters and Switchers represent most of the learners on Coursera’s platform, with the 
proportion of Starters being even higher for other regions outside the US.18 

 
18 Proprietary information not publicly known about internal processes 
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Coursera considers lifelong and lifecycle learning in positioning courses on the Coursera platform. 
It aims to reach learners early in their careers and offer them affordable, job-relevant content, skills 
learning, and credentials to help them start or advance their careers. Coursera’s lifelong learning 
ecosystem (see figure 1) shows the three pillars of the company’s strategy: the connections made 
between learners and educators, industry, or university partners, the one between learners and 
institutions, and the one between educators and institutions. 

In this context, Courseraʼs partnership with Google connects learners and educators to solve a 
particular learner problem: learning new skills to either land their first professional job or switch 
to different roles. 

According to Coursera, extensive research has been conducted to define the best way to position 
content to learners to ensure a best-fit with what individual learners are seeking, and what the 
content may provide, while considering in-demand skills from the job market. Through 
consideration of relevant metrics, Google was identified as a thought leader and expert in areas 
that may provide learners with an opportunity for job placement, as subject matter areas generally 
correlate with high job growth (see self-report p. 15). 

 
 

 

Appraisal: 

The position in the education and job market is reviewed, and the courses’ competitiveness 
analyzed and documented. Professional Certificate completers-tracking studies are undertaken, 
analyzed and confirm the desired position of the courses’ completers. The panel appreciates the 
very structured and holistic approach of the analysis of the job market, conducted via the “Job Task 
Analysis (JTA)”19 (see also chapter 3.5). The very detailed analysis allows an exceptional alignment 
of the desired Learning outcomes with the needs of job market, taking into consideration specific 
exemplary job positions for completers as well as other offers on the market for comparable 

 
19 Proprietary information not publicly known about internal processes 

Figure  SEQ Figure \* ARABIC 1: Courseraʼs lifelong learning ecosystem 
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courses. Through this approach, combined with highly experienced course teachers and a focus on 
practical application of the contents, the courses provide an excellent employability for completers. 

The way in which the courses are integrated into Coursera’s overall strategy and relate to the other 
offers of Coursera is plausibly described. The courses pursue qualification objectives which 
correspond to the course provider’s concept and strategic planning.  

 
  Exceptional Exceeds 

quality 
requirement

s 

Meets quality 
requirements 

Does not 
meet 

quality re-
quirements 

n.r. 

1. Strategy and Objectives      
1.3 Positioning of the courses      
1.3.1 Positioning of the course in the education 

and job market, and the professional field 
(“Employability”) 

X     

1.3.2  Position of the course within the 
institution’s overall strategy   X   
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2 ADMISSION 

Google Advanced Data Analytics Professional Certificate (Advanced-level) 

This Professional Certificate is designed for learners who want to develop job-ready skills, tools, 
and a portfolio for a senior data analyst, data analyst II, associate data scientist, junior data 
scientist, data analytics scientist, data science analyst, or data analytics consultant positions. 

This advanced certificate builds on learnersʼ data analytics skills and experience. It is designed for 
people working in the field of data analytics or for those with foundational skills from the Google 
Data Analytics Professional Certificate (entry-level)20 or a similar program.  

Concretely, this program recommends prior knowledge of foundational analytical principles, skills, 
and tools, such as: 

● data types, data strategy, data integrity, data cleaning, data aggregation, data analysis, 
and best practices when information-sharing.  

● It also requires an understanding of spreadsheets, databases and structured query 
language, programming concepts, data visualization, and dashboards.  

There are no formal admission requirements or prerequisites to enrolling in this professional 
certificate program. 

Google Business Intelligence Professional Certificate (Advanced-level) 

This Professional Certificate is designed for learners who want to develop job-ready skills, tools, 
and a portfolio for a business intelligence analyst, business intelligence engineer, business data 
analyst, business intelligence developer, business analyst, or analytics engineer position.  

This advanced certificate builds on learnersʼ data analytics skills and experience. It is designed for 
people working in the field of data analytics or for those with foundational skills from completing 
the Google Data Analytics Professional Certificate (Entry-Level)21 or a similar program.  

Concretely, this program recommends prior knowledge of foundational analytical principles, skills, 
and tools, such as: 

● data types, data strategy, data integrity, data cleaning, data aggregation, data analysis, 
and best practices when information-sharing.  

● It also requires an understanding of spreadsheets, databases and structured query 
language, programming concepts, data visualization, and dashboards.  

There are no formal admission requirements or prerequisites to enrolling in this professional 
certificate program. 

Google Cybersecurity Professional Certificate (Entry-Level) 

This Professional Certificate is designed for learners who want to develop job-ready skills, tools, 
and a portfolio for an entry-level cybersecurity analyst, security analyst, security operations center 
(SOC) analyst, information security analyst, IT security analyst, or cyber defense analyst position.  

 
20 Cf. FIBAA certification project 23/039 
21 Cf. FIBAA certification project 23/039 

https://www.fibaa.org/fileadmin/redakteur/pdf/ZERT/Berichte/2._Final_Doc_Google_FIBAA_Coursera_Final_Report.pdf
https://www.fibaa.org/fileadmin/redakteur/pdf/ZERT/Berichte/2._Final_Doc_Google_FIBAA_Coursera_Final_Report.pdf
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There are no formal admission requirements or prerequisites to enrolling in this professional 
certificate program. No background knowledge or experience in the field of cybersecurity is 
necessary to enroll in this professional certificate program. 

For all programs 

To enroll in each of the Google Professional Certificates, learners must subscribe to the Coursera 
platform and enroll in their preferred course from the course description page on the Coursera 
website. To enroll, learners must 1) open the page for the course they want to enroll in, 2) click 
enroll and 3) choose the preferred payment option.22 After enrolling, learners must agree that they 
will be required to provide a government-issued ID to earn a certificate for completing learning 
content, after which learners can navigate to the beginning of the course through the platform and 
begin learning asynchronously. To enroll in the course, learners must have access to a computer or 
mobile device and internet connection. Learners who enroll in the courses must be proficient in 
English.23 

 

Legal Relationship between Coursera and Google 

As the online platform provider, Coursera has a contract with Google to host its content. Content 
and instruction are from Google and owned by Google. Coursera's role is to (a) aid in sharing best 
practices for teaching online, (b) recruit learners, (c) foster engagement between learners and the 
hosted content, and (d) to serve as the main point of organizational contact to ensure a successful 
learning experience through learner support services, educator support services, and technical 
support. 

Coursera and Google have contractual documentation in place to govern the provision and hosting 
of content on the Coursera platform. The documentation sets out the parties' agreement on matters 
such as material licensing, intellectual property rights, marketing, content production and content 
review responsibilities, course appropriateness rights, functionality and accessibility, and 
responsibilities for both the content and platform. There are relevant provisions agreeing on terms 
for liability, termination events, and the teach-out to protect learner interests upon termination. 
The agreement also contains relevant provisions for data and information security protection to 
safeguard the protection of personally identifiable information. 

The parties are agreeing on clear permissions for Google to permit participation in creditworthiness 
reviews through a participation agreement. These agreements are held on a confidential basis.24 

 

Legal relationship between Coursera and Learners 

When enrolling in a course, learners agree to Coursera's terms of use and access hosted content 
through the Coursera platform. The learner's parent relationship is with Coursera, and as such, 
Coursera holds their data as the controller.  

 
22 See information on payment in chapter “Details on the institution” 
23 English is the default language for all Professional Certificates, although for some courses there are 
variants available in other world languages or with subtitles. Learners are informed about the available 
language versions on the course page and can choose the one that suits them best. 
24 Proprietary information not publicly known about internal processes 
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The terms of use in relation to learners contain key information and provisions on areas such as the 
extent of a learnerʼs license when using Coursera services, content offering and credit granting, 
security standards, the use of third-party content, and modification permissions. There are also 
boilerplate terms related to liability and disclaimers. The terms of use are available online.25 In 
addition to the contractual terms of use, the document also includes key policies which help clarify 
material terms for learners on the platform: 

● Acceptable Use Policy – which sets out activities that learners are and are not allowed to 
do on the platform. 

● Copyright and Trademark Policy – this protects intellectual property in the content and 
platform. 

● Payment and Refund Policy – this policy sets out details on refund, and cancellation in line 
with Coursera’s consumer law obligations. 

● Honor Code – this code is published to protect academic integrity standards and links to a 
plagiarism policy. Coursera notes that this Honor Code has undertaken a substantive review 
and is about to be updated (see Appendix D).26 

 

Google and Teaching staff (Instructors) 

All instructors and subject matter experts (SMEs) are Google employees with a professional 
background and expertise in the subject area of instruction and with relevant or noteworthy skill 
sets to the curriculum they are teaching. They were recommended by VP and Director-level 
leadership and vetted by certificate leads through interviews and work product (e.g., case studies, 
design portfolios, textbooks authored). In addition, they were supported by instructional designers 
with expertise in adult learning and by Coursera's pedagogical training. Google subject matter 
experts develop and review all of the material in each certificate program.27 

 

Appraisal: 

Coursera’s key segments are Career Starters, Career Switchers, Career Advancers, and Enthusiasts 
around the globe without any prior knowledge or degrees. All Coursera offers are open to everyone 
(they are Massive Open Online Courses, or MOOC’s). The specific needs of interested learners are 
taken into account in terms of accessibility of the courses and availability of support staff (see 
chapter 4). However, for the two advanced-level courses prior knowledge is recommended but not 
transparent on the course pages. For the Google Advanced Data Analytics Professional Certificate 
and the Google Business Intelligence Professional Certificate the landing page only recommends 
“Prior knowledge of foundational analytical principles, skills, and tools”. Prospected learners 
should be able to get more details as to which tools they should be familiar with. Therefore, the 
panel recommends the following condition for the two Advanced-level Professional Certificates: 

Coursera and Google publish more detailed information about recommended previous 
knowledge on the course pages (available to interested learners) of the Google Advanced 

 
25 https://www.coursera.org/about/terms (last call February 1, 2024) 
26 Proprietary information not publicly known about internal processes 
27 Proprietary information not publicly known about internal processes 

https://www.coursera.org/about/terms
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Data Analytics Professional Certificate and the Google Business Intelligence Professional 
Certificate. 

Coursera and Google also recommend taking the Google Data Analytics Professional Certificate 
(Entry-Level) course before starting the two Advanced-level Certificates.  

Coursera could also put a course link to the recommended Google Data Analytics Professional 
Certificate (Entry-Level) course, so that interested learners and other parties can check the skills 
and competencies taught in this previous course and for interested learners to subscribe to the 
previous course if they have not acquired such skills yet. By adding the link, Coursera should make 
sure that the Google Data Analytics Professional Certificate (Entry-Level) course description and 
learning objectives/skills are coherent with the recommended prerequisites for the two Advanced-
level courses. 

Besides the missing documentation of the course pages (see condition above), enrollment 
guidelines have been defined and are coherent (e.g. prior knowledge of certain basic skills for 
advanced courses). They support the achievement of the course objectives. Enrollment guidelines 
also include information on the requirements in terms of technical equipment. 

The contractual relationship between Coursera and the content partner (Google) on the one hand 
and the learners on the other hand, as well as between content partner and teaching staff is set 
down and documented. Rights and obligations of contractual parties have been established and are 
known to all relevant parties. Transparency and legal certainty exist. 

 

 
 

 Exceptional Exceeds 
quality 

requirements 

Meets quality 
requirements 

Does not meet 
quality 

requirements 

n.r. 

2. Admission 
2.1* Focus on the target group 

  Cyber-
security 

Condition: 
Adv. DA & 

BI 
 

2.2* Admission conditions   X   
2.3* Legal relationship   X   
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3 IMPLEMENTATION  

3.1 Structure 

Structure of the courses 

Each Google Professional Certificate program contains “courses”, which contain weekly 
“modules”28 (four to six lessons) that progressively build on concepts taught previously. Each 
module contains weekly learning objectives. By completing the weekly content for each module in 
order, learners can achieve the learning outcomes required to progress to the subsequent module.  

The Google Cybersecurity Professional Certificate is an “Entry-Level” certificate. Entry-Level 
Professional Certificates require no degree or experience in the area to take the program or obtain 
a specified entry-level job role. For example, a learner with a high school diploma and no degree or 
work experience can take an Entry-Level Professional Certificate and be considered for related roles 
upon completion. Like all content on Coursera, Professional Certificates include Courseraʼs 
Pedagogy Principles (see chapter 3.4). 

Google Entry-Level Professional Certificates on Coursera: 

● Include a minimum of four courses designed to be completed in less than twelve months. 

● Include career-relevant, hands-on projects to showcase to potential employers on the 
learnerʼs resume and in interviews. 

● Include a partner-branded Professional Certificate, which Coursera issues and the partner 
delivers, from the partner dashboard to learners who successfully complete the program. 

● Provide career-readiness resources, so the learner knows how to prepare for the job role. 

Learners should be expected to complete an Entry-Level Professional Certificate in 80 to 200 hours 
of total engagement time. Each course in the Entry-Level Professional Certificate must include 
approximately ten hours of total learner engagement time per week (e.g., watching videos, reading 
materials, completing assessments). 

To help learners prepare for an entry-level job, Coursera and Google emphasize that they should 
get ample practice and hands-on learning time to learn the skills they need for the role. Each course 
should also include a job-relevant project at the end of each course to help learners demonstrate 
their skills and build their resumes for potential employers. Coursera summarizes Entry-Level 
Professional Certificate Content Specifications as follows: 

  

 
28 “Course” in Coursera terminology is a learning unit within the certificate program covering a certain 
content topic. A course (topic) is split into “modules” (in Coursera terminology) which is a weekly learning 
unit, thus “module” being Coursera’s terminology for the smallest learning unit within the “course” and the 
“program” (as a whole), see glossary. 
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Table 1: Entry-Level Professional Certificate Content Specifications29 

Entry-Level Professional Certificate Content Specifications 

 
 
 
Content 
Structure 

4+ courses per Entry-Level Professional Certificate 
 

4+ modules per course (10-16 hours of total learner engagement time per course) 3+ 

lessons per module in a course 

1 graded assessment at the end of each module 
 

30+ min of hands-on learning in each module (Optional for Course 1 )  

1 cumulative hands-on project at the end of each course 

80-140 hours of total learner engagement time across the Professional Certificate 

 
 
 
Learning 
Objectives 

4+ per Entry-Level Professional Certificate program 4+ 

per course 

4+ per module 

1 per instructional item 

1 evaluated by each graded assessment 

All course learning objectives are applied through the hands-on project 

All learning objectives uploaded to the Coursera platform and incorporated directly into instructional 
materials 

 
 
 
 

 
Assessments 

16+ graded per Entry-Level Professional Certificate Program 4+ 

graded per course, including at least one hands-on project 1+ 

graded per module 

1+ practice per instructional item 
 

Graded and practice assessments align with a learning objective or career skills 30 

minutes of learner time per practice assessment 

30+ minutes of learner time per graded assessment  

Graded assessments appear at the end of each module 

Graded hands-on project appears at the end of each course 
 

All assessments include detailed feedback 

 
 
 

Instructional 
materials 

Identify the Professional Certificate prioritized audience, prerequisites, related job role, and associated 
certification (if applicable) in a video, a reading, and landing pages 

 
Include a “Welcome to the course” in a video and a reading 

Include module descriptions on the Coursera platform 

1+ hour of video (3-7 min each) per module 
 

30+ minutes of hands-on learning time per module  

1 hour of readings per module 

1 discussion prompt per course 

 
29 Proprietary information not publicly known about internal processes 
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Best Practices 
Scaffold the learning path 

Promote active learning with practice  

Explain with visuals and metaphors  

Provide career information 

 

The Google Advanced Data Analytics and Business Intelligence Certificates are “Advanced-Level” 
Professional Certificates, designed to prepare learners to advance in their career by moving from 
one job role to another, or advancing in their job role. 
 
Google Advanced-Level Professional Certificates on Coursera: 

● Include a minimum of three courses designed to be completed in less than twelve months. 

● Include career relevant hands-on projects to showcase to potential employers. 

● Build on a skillset from an Entry-Level Professional Certificates. 

● Prepare learners for an intermediate level role. 

 

Table 2: Advanced-Level Professional Certificates30 

Advanced-Level Professional Certificate Content Specifications 
  

 Required Recommended 

 
 
 
Content 
Structure 

3 courses per Professional Certificate 

3 modules per course 

1 lesson per module 

1 graded assessment at end of each module 

15+ hours of total learner engagement time 

4+ courses per Professional Certificate 

4+ modules per course 

3+ lessons per module 

1 graded assessment at end of each module 

40-60 hours of total learner engagement time 

 
 
 
Learning 
Objectives 

3 per Professional Certificate 

3 per course 

3 per module 

1+ per instructional item 

1+ evaluated by each graded assessment 

4+ per Professional Certificate 

4+ per course 

4+ per module 

1 per instructional item 

1 evaluated by each graded assessment 

 
30 Proprietary information not publicly known about internal processes 
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Assessments 

9 graded per Professional Certificate 

3 graded per course 

1 graded per module 

1 practice per module 

Graded assessment aligns with learning objective 

30 minutes of learner time per graded assessment 

Graded assessments appear at the end of each module 

Graded hands-on project appears at the end of each 
course 

All assessments include feedback 

16+ graded per Professional Certificate 

4+ graded per course 

1+ graded per module 

1+ practice per Instructional item 

Graded and practice assessments align with learning 
objective 

30 minutes of learner time per practice assessment 

30+ minutes of learner time per graded assessment 

Graded assessments appear at the end of each module 

Graded hands-on project appears at the end of each course 

All assessments include feedback 

 
 
 

Instructional 
materials 

Identify the industry certification exam that the 
program aligns to 

Prepare learners for certification exam 

Identify Professional Certificate target audience on 
landing page 

Include Professional Certificate prerequisites on 
landing page 

Identify course target audience on landing page 

Include course prerequisites on landing page 

Include “Welcome to the course” in a reading 

Include module descriptions on Coursera Platform 
30 minutes of instruction per module 

Identify the industry certification exam that the program 
aligns to 

Prepare learners for certification exam 

Identify Professional Certificate target audience in a video, 
reading, and 

landing page 

Include Professional Certificate prerequisites in a video, 
reading, and 

landing page 

Include course target audience in a video, reading, and 
landing page 

Include course prerequisites in a video, reading, and 
landing page 

Include “Welcome to the course” in a video and reading 

Include module descriptions on Coursera platform 

1+ hour of video (3-7 min each) per module 

1 hour of readings per module 

1 discussion prompt per course 

 
 
Google Professional Certificates generally can be completed in six months. 

The modules (seven modules in the Google Advanced Data Analytics Professional Certificates, three 
modules in the Google Business Intelligence Professional Certificate, and eight modules in the 
Google Cybersecurity Professional Certificate) are progressively built on concepts taught in the 
previous modules. After completing the modules in order, learners will have acquired skills and 
knowledge to enable them to become job ready for a career in data analytics, or respectively, in 
business intelligence or business analytics. 

 

Application of the “European Credit Transfer and Accumulation System” (ECTS) and 
modularization 

Google Professional Certificates have been developed from the ground up to ensure employability 
for a specific target occupation and to build skills, abilities, and competencies to be job-ready.  

1. Learning Outcomes 
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Derived from the JTA (job task analysis, see chapter 3.5),31 a basic idea of the learning 
objectives has been developed by Google’s instructional designers and a team of subject matter 
experts. Each Professional Certificate has therefore defined learning objectives to be achieved 
at the top level, whereby both the EQF recommendations on competence acquisition have been 
applied, and the descriptions of the respective learning objectives have been formulated based 
on the recommendations of Bloom's taxonomy. 

In addition, the overarching learning objectives for the respective certificate are broken down 
further toward individual learning outcomes for each “course” and for each weekly “module”. 
The quizzes and assessments are aligned with the learning objectives at the weekly “module”, 
“course”, and certificate levels. 

2. Workload 

To determine the workload, each sub-element is analyzed within the pre-structured weekly 
learning plans, and the length (e.g., videos or reading) is determined. The learning and 
processing times determined in this way are finally summarized at the level of the Professional 
Certificate. In this way, learners know the total workload in the respective certificate and the 
weekly learning times for each element. It is possible to set individual learning time targets 
and days on which Coursera reminds the user of their learning goals in the app or the browser, 
thus continuously motivating learners to participate. The workload at all levels is documented 
and systematically displayed before and during learning. 

3. Recommendations for ECTS credit allocation  

Referencing the methodology and principles from the ECTS User’s Guide 2015 and utilizing the 
application of the workload calculation, Coursera and Google aim to show a defined ECTS credit 
recommendation that corresponds appropriately to the workload and learning objectives for 
the individual certificates. One ECTS credit should correspond to 25 hours of workload. The 
individual workload per module may vary depending on the task and exceed the initially 
determined reference time. The workload analyses provide a regular check, but in case of doubt, 
a slightly higher effort for a task should be assumed rather than less learning time. Coursera 
and Google consider this by using the lower end of the range32 and showing a corresponding 
ECTS credit recommendation value. 

4. Non-Allocation for single educational components (on module/course level) 

Although the Professional Certificate comprises smaller units, the respective “courses” and 
“modules”, Coursera and Google refrain from distributing ECTS credits at this level. This 
approach follows the application in higher education institutions. For example, a module in the 
field of tertiary education, similar to an entire certificate, extends over four to six months. The 
ECTS credit allocation assigned to one module at higher education institutions should, 
according to many national recommendations,33 not be less than five ECTS credits as a rule. A 
different allocation than full ECTS credits should be avoided unless the general program design 
can compensate for the sensible full ECTS credits per semester. In addition, the corresponding 

 
31 Proprietary information not publicly known about internal processes 
32 i.e. the possible range of hours allocated per ECTS credit: 25-30 
33 As an example, they refer to the recommendations for action of the University Rectors' Conference in 
Germany (HRK), such as the recommendation on “Designing modularization” from February 2016. 
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course unit should conclude with an examination performance, which justifies the acquisition 
of the ECTS credits. In the case of the Professional Certificate, this is the Final Project or 
“Capstone Project”. 

5. 60 ECTS credits allocation per year 

The Professional Certificates are part-time continuing education programs intended to enable 
the acquisition of competencies and skills part-time. The weekly learning performance is geared 
towards this circumstance, with a maximum workload of approximately ten hours per week for 
six months. 

6. ECTS credit documentation 

The use of ECTS credits is facilitated and quality enhanced by supporting documents like the 
course catalog and the certificate supplement via Credly. Via Credly learners can permanently 
store their achieved digital credits in a secure place. In addition, Credly provides prospective 
employers with the ability to verify that the individual earned the Professional Certificate, thus 
enabling a certificate authenticity check. In addition to badges, Credly provides learners with 
a transcript that Registration Offices a HEIs can utilize. 

Figure 2: Certificate Supplement on the Credly page (example for Google Advanced Data Analytics 
Professional Certificate) 
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7. Certificate supplements 

A Certificate supplement documents the courses and the associated qualifications. The 
acquired skills, the earning criteria for the certificate, the learner, the content, the issuer, the 
course description, and the certificate details (when and where obtained) are documented 
transparently and through Credly in a safe space that still allows for authenticity checks for 
external parties. 

 

Conditions of participation and assessment regulations 

For each certificate program, Google provided a plan including learning objectives of the program, 
the “courses”, and the “modules”, the learning projects, and an overview and biographies of the 
teaching staff.34 

After enrolment, learners must agree that they will be required to provide a government-issued ID 
to earn a certificate for completing learning content, after which learners can navigate to the 
beginning of the course through the platform and begin learning asynchronously.  

Learners attend the course by viewing lectures, completing readings and quizzes, responding to 
discussion prompts, and completing hands-on labs and programming assignments. Each Google 
Professional certificate has a minimum passing score of 80 % that learners must meet in order to 
pass graded quizzes and complete the qualification for the Professional Certificate. All learners 
must adhere to the Coursera Code of Conduct, Honor Code, and Terms of Use. Detailed conditions 
of participation and assessment regulations, such as quiz attempt rates, passing grades, and 
identity verification, are described to learners within each Google Professional Certificate program 
at the start of each assignment as they navigate throughout the course content. In addition, learners 
are informed where they can go in case of doubt about discrepancies and how the grading appeal 
procedure would look like in these cases.  

 

Feasibility of study workload 

Google aims to ensure the feasibility of the programs’ workload by a suitable curriculum design 
and a plausible calculation of workload of under ten hours of study a week to complete the course 
within the suggested six months. Learner enrolment is voluntary and self-guided. Learners will 
complete the content asynchronously at a pace that meets the demands of their personal schedules. 
Assessment deadlines are generated based on a personalized schedule that begins when a learner 
enrolls in a course. If learners miss two assessment deadlines in a row or an assessment deadline 
by two weeks, they will see a “reset deadlines” option in their grades page. Learners can then 
switch to a new schedule for the course with updated deadlines and can utilize this option as many 
times as needed. This does not remove progress made in the course. If a learner cancels their 
Coursera subscription and then reactivates it, their deadlines will automatically reset. 

 
34 See also chapter 4.1 and glossary 
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Figure 3: Sample weekly plan (Google Cybersecurity Entry-Level Professional Certificate) 

 
 

 

Discussion forums are accessible for enrolled learners, where they benefit from: 

● Support from fellow learners which are moderated, 

● Interaction with classmates, shared resources, and help answer questions about course 
materials or assessments, 

● Asking questions, debating ideas, and identifying classmates who share the same goals. 

 
Appraisal: 

The panel highlights the structural set-up of the courses. The structure clearly serves to promoting 
the achievement of objectives and the learner’s acquisition of knowledge and competencies in a 
step-by-step process with given objectives at each step. 

By giving an analysis of the approach towards ECTS credit allocation, Coursera and Google have 
proven comprehensive examination of the ECTS guidelines. The following ECTS elements: principle 
of modularization, credit points and workload specifications, have mostly been implemented.  The 
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panel is missing a Certificate Supplement that documents the courses and the associated 
qualifications in a transparent and coherent manner. Analogously to the Diploma Supplement for 
degree programs, a more detailed description of learning outcomes of the respective course needs 
to be included. 

The panel recommends the following condition: 

Coursera and Google provide Certificate supplements for each Google Professional 
Certificate that document the courses’ associated qualifications in a transparent and 
coherent manner. 

As for the workload calculated by Coursera and Google and intended ECTS credits to be awarded, 
the conversion is as follows: 

Table 3: Workload calculation and ECTS credit assignment 

Course Learning 
hours35 

ECTS credits 
(Estimated 

learning hours/25 
hours) 

Coursera 
recommendation 

of ECTS credit 
assignment 

Google Advanced Data Analytics Professional 
Certificate (Advanced-Level) 

205 8,2 8 

Google Business Intelligence Professional 
Certificate (Advanced-Level) 

80 3,2 3 

Google Cybersecurity Professional 
Certificate (Entry-Level) 

171 6,84 7 

 

According to the ECTS Users’ Guide,36 workload is an estimation of the time the individual typically 
needs to complete all learning activities such as lectures, seminars, projects, practical work, work 
placements and individual study required to achieve the defined learning outcomes in a formal 
learning environment. Based on the generally valid rounding rules (4,5 equals up to 5 equals up to 
5,4) the workload calculation and ECTS credit allocation is plausible for the three programs. 

Coursera and Google did not provide proof of a process of reviewing the workload including taking 
into account learner feedback and the courses’ success rate. The panel notes that the average 
learner can finish the material ahead of estimated time. In their sample check of the learning 
material, the panel discovered examples where they consider the estimated time calculation for a 
reading piece to be a lot more than the actual time needed (especially for the Google Cybersecurity 
Professional Certificate, e.g., Module 1: “Common cybersecurity terminology” estimated a 30 
minutes read, and in Module 2 a Glossary with almost the same content, but it is estimated only a 
ten minutes read). Representatives during the conference explained that generally, the time 
allocated is set to the maximum time required. 

During the assessment conference learners confirmed that the calculated workload was rather 
generous, and they finished the material ahead of time. A review whether actual workload 

 
35 See chapter 3.2 Google Professional Certificates: Course contents and learning hours 
36 ECTS Users’ guide 2015, p. 10 (last access on March 27, 2024) 

https://op.europa.eu/en/publication-detail/-/publication/da7467e6-8450-11e5-b8b7-01aa75ed71a1
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corresponds with estimated workload (including teaching time, self-study time and examination) 
is missing. 

Therefore, the panel recommends the following condition: 

For each of the three courses, Coursera and Google implement a learner workload 
evaluation system which includes a systematic control loop from the learner/completer 
survey to the analysis of the results and the taking of appropriate measures. 

There are transparent conditions of participation and assessment regulations. The courses’ 
characteristic structural features have been implemented. 

Apart from the missing implementation of learners’ feedback into the evaluation of the workload 
(see condition), the feasibility of the courses’ workload is ensured by a suitable curriculum design, 
by a plausible calculation of workload, by an adequate number and frequency of assessments, by 
appropriate support services as well as academic and general learner counselling.  

 
  Exceptional Exceeds 

quality 
requirements 

Meets quality 
requirements 

Does not 
meet quality 
requirements 

n.r. 

3. Implementation      
3.1 Structure      

3.1.1 Structure of the course   X   
3.1.2* Application of the “European Credit 

Transfer and Accumulation System 
(ECTS)“ and modularization 

   Condition  

3.1.3* Conditions of participation and 
assessment regulations    X   

3.1.4* Feasibility of study workload 
  X   
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3.2 Content 

The course contents are as follows: 

Google Advanced Data Analytics Professional Certificate (Advanced-Level) (7 “courses”)37 

Module Number Module Title Learning 
Hours 

1 Foundations of Data Science 26 

2 Get Started with Python 30 

3 Go Beyond the Numbers: Translate Data into Insights 32 

4 The Power of Statistics 37 

5 Regression Analysis: Simplify Complex Data Relationships 34 

6 The Nuts and Bolts of Machine Learning 37 

7 Google Advanced Data Analytics Capstone 9 

Total Learning Hours 205 

 

Google Business Intelligence Professional Certificate (Advanced-Level) (3 “courses”) 

Module Number Module Title Learning 
Hours 

1 Foundations of Business Intelligence 30 

2 The Path to Insights: Data Models and Pipelines 23 

3 Decisions, Decisions: Dashboards and Reports 27 

Total Learning Hours 80 

 

Google Cybersecurity Professional Certificate (Entry-Level) (8 “courses”) 

Module Number Module Title Learning 
Hours 

1 Foundations of Cybersecurity 21 

2 Play It Safe: Manage Security Risks 11 

3 Connect and Protect: Networks and Network Security 14 

4 Tools of the Trade: Linux and SQL 27 

 
37 In the following tables, Coursera uses the term “modules” for what is elsewhere called “courses”, see 
glossary 
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5 Assets, Threats, and Vulnerabilities 26 

6 Sound the Alarm: Detection and Response 24 

7 Automate Cybersecurity Tasks with Python 30 

8 Put it to Work: Prepare for Cybersecurity Jobs 18 

Total Learning Hours 171 

 

Integration of theory and practice 

Google’s Professional Certificates adhere to Coursera's best practice guidelines for Quality in 
Online Learning and other manuals on online teaching pedagogy and course structures. Each week 
is comprised of individual content units that incorporate both theoretical and practical 
components. The theoretical components include readings and videos, while the practical elements 
are always aligned with the previously covered knowledge. This approach enables learners to 
assess their progress not only through small quizzes throughout the learning process but also 
through practical exercises that allow them to apply what they have learned. For example, learners 
will learn how to collect, interpret, and report on data to help organizations make informed 
business decisions. For example, in Google Business Intelligence Professional Certificate, learners 
will design business intelligence visualizations, practice using BI reporting and dashboard tools, 
and create presentations to share key BI insights with stakeholders. Furthermore, learners can 
discuss their approaches in the forum and upload their work at the end of each unit. As a result, 
there is a continuous and effective interplay between theoretical learning and practical application. 

 

Methodological competence 

The Professional Certificates courses aim to provide participants with the essential knowledge and 
skills required to perform well in their intended job role, including proficiency in relevant software, 
programming languages, tools, and systems. The Professional Certificates also offer an overview of 
current industry trends. Through practical, hands-on exercises, learners will develop their 
methodological competence and practical experience using various business tools and industry 
best practices. 

The courses adopt a methodological approach to learning, enabling learners to acquire practical 
skills through exercises and projects. Learners will have the opportunity to apply their newly 
acquired skills in practical settings, preparing them for entry-level positions in the workforce. 

The in-depth methods build on the basic knowledge acquired earlier in the course and enable the 
planning and use of complex methods for evaluation and assessment. Learners will deepen their 
knowledge through projects and practical exercises, including the final capstone projects. The 
programs also cover methods such as analyzing processes, collecting, presenting, analyzing, and 
interpreting data using appropriate methods, and measuring success. 
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Examinations 

Assessments are aligned to learning objectives and designed in accordance with best practices for 
assessment design. The following types of assessments and examinations are included in Google 
Professional Certificates to assess learning outcomes: 

● Graded quizzes (summative): Graded quizzes are used to monitor educational outcomes. 
They answer the question: Has this learner demonstrated that he or she can complete this 
task? Weeks always end with a graded quiz. 

● Peer-review (formative): The peer review activities allow learners to put the course 
concepts they are learning into practice by doing an activity or solving a problem. In a peer 
review, learners complete an artifact, review, and grade each otherʼs work, and receive 
qualitative and quantitative feedback from other learners. Peer review is a two-sided 
process: In a peer review all learners receive feedback from three other learners and are 
obliged to give feedback to at least three peers. The quality of the feedback received from 
others is also evaluated by the learners. 

● Self-Review (formative): The self-review activities allow learners to put the course concepts 
they are learning into practice by doing an activity or solving a problem. Learners can check 
their own work using an Exemplar (an expert-created version of the activity introduced in 
the self-review); this helps learners develop insights and check their own understanding. 

● Discussion prompts (formative): Discussion prompts allow for active reflection and 
engagement among learners in a public forum in Coursera. Discussion prompts offer a low-
stakes opportunity for learners to reflect on what they have learned, connect new 
knowledge to prior understanding, and benefit from discussions and feedback. 

● Practice Quizzes (formative): Ungraded quizzes, or practice quizzes, are used to help 
learners monitor their own learning. They answer the question: Is this learner successfully 
learning what he or she is expected to learn? When a new concept is introduced, it is 
typically tested in an ungraded quiz. 

● In-video Quizzes (IVQ, formative): In-video quizzes are ungraded quiz questions that 
appear while learners watch a video. IVQs reinforce key concepts, serve as a check-in with 
the learner, and review video content with a question that is not difficult or surprising. IVQs 
typically appear close to the content they reference and are not grouped at the end of a 
video. 

● Plugins (formative): Plugins are interactive, hands-on activities that encourage learners to 
practice specific tasks and help them apply knowledge they have gained in the course. 
There are five main types of plugin activities: drag & drop, multiple choice, infographic, 
matching, and flip card. 

Learners are given transparent information about established plagiarism standards and regulations 
regarding the conduct of digital assessments on the Coursera platform (Coursera Honor Code).  

 

Appraisal: 

The curricula adequately reflect the qualification objectives of the courses. The contents of the 
courses are well-balanced, logically connected, and oriented towards the intended learning 
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outcomes. The lectures and seminars on offer cover the contents necessary for achieving the 
qualification objectives and are outcome oriented. 

In the courses, theory and practice are linked. Knowledge delivery and practical contributions 
complement each other to develop the learners’ competencies. Career-integrated methods like the 
Capstone project are part of the courses. The courses’ completers mentioned that more interaction 
with and support by Google SMEs during the courses is desirable (see also recommendation in 
chapter 4.1). The panel underlines that further support especially for the Capstone projects would 
lead to greater practical linkage. 

Within the limited scope of the courses in terms of workload, international contents are 
appropriately integrated according to the courses’ qualification objectives and strategy. Coursera 
rated international and intercultural contents as “not applicable” (see self-report, p. 27). However, 
the panel found several indices for the fulfillment of this aspect. All the tools or software skills 
taught in the courses are ensured to be applicable worldwide, or they are specified for regional 
needs if necessary (see chapter 1.2). The learner body is very international and with the available 
translations (Arabic, French, Portuguese, Italian, Vietnamese, Spanish, and German, see chapter 
1.2) the courses’ reach goes beyond solely English-speaking environments. In this respect, the 
panel highlights the strong focus on diversity, inclusion, and equity. 

Regarding topics of data analysis and cybersecurity, the issue of compliance is dealt with very 
differently across the globe, e.g., GDPR rules in Europe are very German-specific based on 
Germany’s historic background.  Therefore, the panel recommends taking more advantage of the 
tremendous market reach and the platform tools (see chapter 4.5) to differentiate between and 
analyze various regions to create contents that consider intercultural aspects also. Integrating 
these intercultural topics into the courses can further contribute to the learners’ capacity to act in 
an intercultural environment. 

In contrast to what the panel expected to find in the courses with regards to methods (e.g., in the 
Google Cybersecurity Professional Certificate: multi-factor authentication, three-tier 
architecture), the acquisition of methodological competencies is not set down as a learning 
objective in the module descriptions. During discussions with representatives of the Google 
Cybersecurity Professional Certificate, the panel got to know the nature of the course and the 
learner demographics, which is very broad/open. The course is aimed at providing learners with 
very basic hands-on skills and knowledge as a foundation that can be further developed in 
advanced courses or a respective study program or on the job. The content partners are very 
careful in considering the diverse knowledge base of learners upon entering the courses and they 
want everyone to be able to successfully finish the course. The panel finds this explanation 
plausible. After all, completer studies show that Entry-Level Professional Certificate completers 
do advance in their careers after taking the course(s). Nevertheless, the panel recommends setting 
down methodological competencies as a learning objective in the respective module descriptions. 

Additionally, regarding the competencies as set out by the EQF on the levels targeted by Coursera 
and Google, the panel acknowledges that within the limitations of a MOOC not all Dublin 
Descriptors may be equally satisfied. To fully meet the quality requirements of the criterion, the 
panel additionally recommends re-thinking the learning objectives of the courses with regards to 
including methodological competencies on the defined level of the European Qualification 
Framework (EQF). This should include a continuous (re-)evaluation of the methodological aspects 
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of the course contents to e.g., consider implementing aspects such as multi-factor-authentification 
or three-tier architecture for the Google Cybersecurity Professional Certificate. 

Due to the limited duration and the focus of the programs the integration of academic work and 
science-based teaching was rated by Coursera as not applicable. However, the panel considers the 
aspect of science-based teaching relevant for the Google Advanced Data Analytics Professional 
Certificate. On demand of the panel, Coursera and Google provided proof of science-based teaching 
within this course (detailed course descriptions sheet, e.g., learning units like “Go Beyond the 
Numbers: Translate Data into Insights”, “Regression Analysis: Simplify Complex Data 
Relationships”, “The Nuts and Bolts of Machine Learning”). 

All assessments, as they are defined for the courses, are suited in format and content to ascertain 
the intended learning outcomes as well as the identity of the examinees. However, the panel 
noticed in some modules that the limited number of questions in the graded quizzes make grading 
rather difficult, e.g., in Cybersecurity, module 1, there are only four questions, thus the learner can 
only achieve 75 % or 100 % (minimum passing score is 70 %). This means if you succeed you are 
either excellent or satisfactory. The panel suggests including at least six to eight questions in every 
graded quiz to allow grading to match with the actual assessment of learning outcomes. 

The requirements are in accordance with the desired qualification level. The course provider has 
established plagiarism rules and regulations regarding the conduct of digital assessments. 
Learners are given transparent information about these regulations. During the assessment 
conference completers expressed criticism of the current implementation of the peer reviewed 
assessments. They felt that (by what they interpreted as lack of reading the another’s assignment) 
the peer-review is often generic and hence, useless. The panel therefore suggests considering 
implementing additional moderation or quality checks for the peer-reviews. 

 
 
 

 Exceptional Exceeds 
quality 

requirements 

Meets quality 
requirements 

Does not 
meet quality 
requirements 

n.r. 

3. Implementation      
3.2 Content      

3.2.1* Logic and conceptual coherence   X   
3.2.2 Integration of theory and practice   X   

3.2.3 International and intercultural 
contents  

  X   

3.2.4 Methodological competence    X  
3.2.5 Academic work and science-based 

teaching   Adv. DA  
BI, 

Cybersec
urity 

3.2.6* Examinations   X   
 
 

3.3 Transdisciplinary qualifications and soft skills 

The Professional Certificates cover guidelines for collecting, presenting, analyzing, and 
interpreting data using appropriate methods. The programs cover various methods such as 
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analyzing processes, assessing data, and measuring success. The programs also cover content on 
how to visualize and present data findings in dashboards, presentations and commonly used 
visualization platforms (Data Analysis and Business Intelligence), or to identify common 
data/network risks, threats, and vulnerabilities, as well as techniques to mitigate them 
(Cybersecurity). All three courses help companies to make important business decisions based on 
data or based on risks associated with data. This requires skills like strategic communication, 
problem-solving, and stakeholder management. In addition, learners get to experience real-world 
scenarios. 

In the Google Advanced Data Analytics Professional Certificate, for example, learners are taught 
how to communicate insights from data analysis to stakeholders. In the Google Business 
Intelligence Professional Certificate learners are taught how to create dashboards that effectively 
communicate data insights to stakeholders, and learners in the Google Cybersecurity Professional 
Certificate are taught to understand the importance of cybersecurity practices and their impact for 
organizations, which they also would have to communicate effectively within the organization. 

 

Appraisal: 

Although Coursera and Google considered this criterion as “not applicable”, the panel would like 
to emphasize that even within the limited scope of the courses they see evidence that learners 
acquire appropriate transdisciplinary qualifications in accordance with the qualification objectives 
in all courses. For example, after reviewing course material provided, the panel highlights that the 
courses raise awareness about social issues (like rising levels of Cybercrime, DEI in tech, UN 
sustainable development goals). The courses also stimulate communication and feedback skills 
when interacting with peers in forums or during the peer-review process (see chapter 3.2), and the 
ability to communicate insights into crucial business-related data to relevant stakeholders in the 
organization which is formulated as a learning outcome in all courses (see chapter 1.1). 

 
  Exceptional Exceeds 

quality 
requirements 

Meets quality 
requirements 

Does not 
meet quality 
requirement

s 

n.r. 

3. Implementation      
3.3 Transdisciplinary qualifications and    

soft skills 
  X   

 
 
3.4 Didactics and Methodology 

Courseraʼs platform is built for Mastery Learning, a pedagogical model that allows and requires 
learners to demonstrate mastery of learning objectives before moving forward to learn subsequent 
information. The platform organizes content into modules, setting scheduled milestones for their 
completion, which requires learners to demonstrate mastery of the learning objectives over time. 
According to Coursera, Data analysis from thousands of courses shows that well-designed, high-
quality content includes both formative and summative assessments with elaborative feedback to 
support learners as they work toward mastery of the defined learning objectives (see self-report, 
p.30). 

https://www.coursera.org/professional-certificates/google-data-analytics
https://www.coursera.org/professional-certificates/google-digital-marketing-ecommerce
https://www.coursera.org/professional-certificates/google-digital-marketing-ecommerce
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Courseraʼs platform structures content to facilitate Mastery Learning by requiring instructors to set 
key learning objectives at the program level, course level, and modular levels. Formative and 
summative assessments with feedback-corrective features are used to measure progression 
towards those objectives. Instructors can embed practice and feedback directly in the learning path 
using various proprietary tools, including in-video questions, quizzes, technical labs, and other 
exercises. Providing frequent opportunities for feedback and active learning helps the learner track 
their progress towards mastery. Feedback is also used for summative graded assessments, which 
are available to learners at the end of each course module. Whereas practice assessments are low-
stakes formative opportunities that provide feedback explaining why a response is correct or 
incorrect, learners demonstrate mastery of the learning objectives by passing each weekʼs 
summative assessment. Mastery learning embraces “failure as feedback” to the learning process; 
therefore, the platform allows multiple attempts on graded assessments. A learner cannot earn a 
completion certificate until they demonstrate mastery of the learning objectives by passing all 
graded assessments in a course or program. 

The practical application of Courseraʼs “learners first” strategy begins with effective content and 
program development. Coursera strives to partner with leading content providers to help learners 
succeed by completing individual courses or certificate programs. Its real time monitoring of 
learner progress is an essential element to support all content providers and learners enrolled in 
hosted content of all its courses and programs. As defined by Coursera Professional Certificate 
Content Specifications (see chapter 3.1), the three Google Professional Certificates include Applied 
Learning Projects that help learners hone and apply the concepts learned throughout each course 
in the asynchronous video lectures, readings, discussion posts, and quizzes. 

For example, in the Google Advanced Data Analytics Professional Certificate, learners are 
instructed through various teaching methods, including discussion prompts, lectures, practice and 
graded quizzes, readings, and hands-on projects. Learners are encouraged to actively participate 
in the learning process and engage with other learners through discussion prompts and applied 
learning projects. In the final capstone course of the Google Advanced Data Analytics Certificate, 
learners practice applying knowledge and skills acquired so far through completing an advanced 
data analytics capstone. Through the Capstone course, learners will: 

● Examine data to identify patterns and trends, 

● Build models using machine learning techniques, 

● Create data visualizations, and 

● Explore career resources. 

By the end of the Google Advanced Data Analytics program, learners will have created and/or 
updated their resume and professional portfolio, developed a data frame, composed data 
visualizations, used statistics to analyze and interpret data, built, interpreted, and evaluated 
regression models, and utilized machine learning techniques in Python. To further prepare learners 
to interview for jobs, learners will review data-focused career resources designed to help them 
effectively navigate the job market and prepare for interviews. 

 

Course and Learning materials 
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All course materials for Google Professional Certificates are included within the course content on 
the Coursera Platform. Datasets for hands-on labs are provided in the “Resources” section in CSV 
format for learners to export to their desktops and use for analysis in practical exercises. Welcome, 
and learning/lecture videos for each week are hosted under the “Course Material” section with 
transcriptions. Under “Course Materials”, learners will also find readings, practice quizzes, and 
graded assignments in the order they should be reviewed. There is a section for learner notes and 
discussion forums. 

Each week of course material begins with a module description and a clear outline of learning 
objectives that should be met throughout the week of study. The lectures, readings, hands-on 
projects, and quizzes in each week help learners meet the weekly learning objectives. 

 

Appraisal: 

The didactic concept of the courses is systematically oriented towards the course objectives. It is 
orientated towards the learning outcomes of each course, module, and towards the learners. A mix 
of different teaching and learning methods (Videos, quizzes, labs), depending on the contents and 
curricular requirements, is applied in the courses/single modules. The panel appreciates the 
innovative and creative approaches Google uses in line with Coursera’s methodological standards 
to enable the learners to progress faster and more intensely in their learning (e.g., video pacing 
options, transcripts of videos, jumping ahead to the assignment if a learner is already familiar 
with the content), as well as support them during the self-study phases (24/7 support by 
administration and technical staff). By nature of the online self-paced study design of the courses, 
learners are encouraged to take an active role in the learning process which is further supported 
by peer-to-peer learning and feedback (e.g., discussion forums, peer-review). 

The accompanying course and learning materials are oriented towards the intended learning 
outcomes and correspond to the required qualification level. They are up to date and easily 
accessible for the learners. The courses and learning materials are very user-friendly and 
encourage learners to engage in further independent studies (e.g., the panel noticed the “AI-
driven In-course coach” that also shows options for further resources and links, see also chapter 
4.5). General standards for materials guide the teaching staff and support the quality of the 
lecture. 

 

  Exceptional Exceeds 
quality 

requirements 

Meets quality 
requirements 

Does not meet 
quality 

requirements 

n.r. 

3. Implementation      
3.4 Didactics and methodology      

3.4.1* Logic and transparency of 
teaching and learning 
methodology 

 X    

3.4.2* Course and learning materials  X    
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3.5 Skills for employment / Employability (Asterisk Criterion) 

According to Coursera and Google, 75 % of Google certificate completers report a positive career 
outcome (e.g., new job, promotion, or raise) within six months of completion (see self-report p.32). 

To ensure course instruction aligns with job market demands and promotes course completers’ 
employability in the professional field, Coursera and Google align on job role requirements to 
create learning outcomes in a subject area that leverages Googleʼs areas of expertise as an 
organization. This is formally done through a Job Task Analysis (JTA) in the curriculum development 
phase of creating a course. Within the Job Task Analysis, Courseraʼs Teaching and Learning, Content 
Strategy, and Content Production Services teams work with Google to identify target job titles to 
identify the primary job title that the Professional Certificate prepares learners for, as well as 
alternative titles that can be used to describe the target role. In addition, they estimate the number 
of entry-level job openings available on the market that do not require a college degree, along with 
the average starting salary of an entry-level candidate entering the targeted role. The Coursera 
Teaching and Learning team and the Google team staff conducted a gap analysis and an 
environmental scan together, and reviewed audience research, jobseeker insights, and market 
analysis data to inform course and program development decisions.  

The content team conducts job field and learner analysis and creates research-based learner 
personas. The content development team at Google held curriculum design sessions in partnership 
with SMEs to align on learning outcomes, create learning objectives, and build syllabi for each 
course in the Professional Certificate programs.  

The nature of self-responsible online learning also promotes the individual development of 
organizational skills, specifically concerning time management. These essential skills are integral 
to asynchronous online learning experiences; due to structure and learning methods, learners are 
guided in this process to reach the intended level of competence. Analyzing problems and making 
decisions are competencies that learners require and develop in different course units of the “Entry-
Level Professional Certificates”.  

Through labs, interactive practice activities, and/or final capstone projects, learners' skills are 
further developed through ongoing practical application of the theories and models learned. 

Completers of the Professional Certificates are intended to have up-to-date specialist knowledge 
and methodological skills in the corresponding qualification areas of the job requirements on which 
the certificates are based. They already have practical experience in the application of this 
knowledge. They have demonstrated their reliability through their self-motivated and committed 
learning and successful completion of the courses. The completers’ practical experience facilitates 
their entry into the world of work or support their career switch into a new industry or job type 
upon completion of the certificate. Detailed work samples or portfolios could already be built up in 
some certificates.  

Example: Job-Task Analysis methodology: Google Cybersecurity Professional Certificate (Entry-
Level) 

Coursera and Google performed a Job Task Analysis (JTA) in the curriculum development phase of 
the Cybersecurity Professional Certificate. Through the JTA, Coursera and Google identified and 
assessed role descriptions and key required skills of the entry-level roles of Cybersecurity Analyst, 
Security Analyst, Security Operations Center (SOC) Analyst, which informed course learning 
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outcomes. In addition to identifying learning outcomes through in-demand skills and job-relevant 
role descriptions, the teams took into account the number of job openings in the past twelve 
months, the number of job openings not requiring a college degree and the number of job openings 
requiring zero to two years of work experience. The role description for an entry-level Cybersecurity 
Analyst is as follows: 

“Designs systems that protect the security of large databases, including databases with customer 
information and patient files. Examines client computer systems, identifies weak points in security, 
develops and implements new systems, monitors, and responds to security issues.”  
Concretely, this includes: 

● Analyze malware. 

● Conduct vulnerability scans and recognize vulnerabilities in security systems. 

● Accurately and completely source all data used in intelligence, assessment and/or planning 
products. 

● Apply cybersecurity and privacy principles to organizational requirements (relevant to 
confidentiality, integrity, availability, authentication, non-repudiation). 

● Apply techniques for detecting host and network-based intrusions using intrusion detection 
technologies. 

● Interpret the information collected by network tools (e.g. Nslookup, Ping, and Traceroute). 

This course is designed to ensure that completers are employable by teaching and assessing key 
learning outcomes for skills required by the Cybersecurity profession. This includes the skills of 
information security, network security, information systems, cryptography, information assurance, 
penetration testing, authentication, intrusion detection, risk assessment, risk management, and 
risk management frameworks. In addition, once learners complete this course, they have access to 
job placement support through the Completer Community on Coursera. This includes a suite of 
resume and interview prep videos, downloadable resume templates, free virtual interview practice, 
a job board with relevant local, regional, and national roles, and forums to connect with other 
learners and inspiring learner stories. 

A similar methodology to this example was applied for the other courses. Coursera provided JTA for 
all programs under consideration, utilized to align the learning objectives of Professional 
Certificates to required skills for related job openings. 

Learners completing Google Professional Certificates on Coursera can also avail no charge access 
to Googleʼs employer consortium with more than 150 companies - like Bank of America, Walmart, 
Hulu, Intel, GE Digital, PNC Bank, and Google- that consider Google Career Certificate completers 
for their roles. In addition to expert-led training and hands-on projects designed to prepare learners 
for a job, learners get access to an interview practice tool, mock interviews and resume building 
workshops, and career coaching sessions.38 

 

  

 
38 Proprietary information not publicly known about internal processes 

https://grow.google/employers/%23?modal_active=none
https://grow.google/certificates/interview-warmup/?utm_source=cerpar&utm_medium=cours&utm_campaign=interviewwarmup&utm_content=xdp-faq
https://grow.google/certificates/interview-warmup/?utm_source=cerpar&utm_medium=cours&utm_campaign=interviewwarmup&utm_content=xdp-faq
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Appraisal: 

The contents focus on achieving the qualification objectives and have a clear profile. Employability 
in accordance with the qualification objectives and the defined learning outcomes is promoted, 
adding a benefit for course completers in the respective occupational field.  

In addition, the courses are systematically aligned with the expected requirements of a dynamic 
labor market. For this purpose, the course provider uses evaluation results (course completers, 
employers). The panel highlights that market studies are clearly analyzed, and all relevant 
stakeholders are involved to derive relevant tasks and skills that are high in demand. 
 
 
  Exceptional Exceeds quality 

requirements 
Meets quality 
requirements 

Does not meet 
quality 

requirements 

n.r. 

3. Implementation      
3.5* Skills for employment / 

Employability  X    
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4 RESOURCES AND SERVICES  

4.1 Teaching Staff of the courses 

Course management 

Quality education that supports Mastery Learning (see chapter 3.4), requires the tight 
alignment of learning objectives, instructional materials, and assessments. Instructors and 
curriculum developers use backward design by creating learning objectives and assessments 
before content and instructional materials. All content on Coursera must include these 
Pedagogy Principles: 

 

Google designs and develops Professional Certificates with an internal Google team of instructional 
designers, technical content writers, and program managers who have experience in education, 
curriculum design, and technical experience to create certificate content. Google instructional 
designers partner closely with subject matter experts (SMEs) with current experience working 
directly in the job field of the certificate to identify key skills and job-related outcomes, best 
practices, tools commonly used in the profession, and opportunities for hands-on practice. 

The content team conducts job field and learner analysis and creates research-based learner 
personas. The team then hosts a multi-day design sprint with the goal of defining the key skills and 
concepts to be taught in the certificate and the learning outcomes. Skills are aligned to the job-task 
analysis and industry standard, then mapped to courses. Once skills mapping is complete, the 
content team develops learning objectives and designs a detailed syllabus that outlines the topic 
areas and assets that will be included in the certificate. This syllabus and the learning objectives 
are used throughout the content building process to guide the content team in development of all 
course assets. All content undergoes a thorough review by SMEs and specialized subject matter 
experts for topics such as DEI (Diversity, Equity, and Inclusion) and accessibility.  

Figure: Coursera Pedagogy Principles 
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A Google Senior Instructional Designer oversees content production from end to end and partners 
with Google SMEs and stakeholders to ensure quality of learning materials. Post-launch, the 
content team undergoes an optimization period, during which early learner feedback is leveraged 
to make course adjustments with the goal of improving learner outcomes. 

The Coursera Teaching and Learning team is available from the second project phase, the start of 
course development, with advice and practical help as well as many useful tips, manuals, and best 
practice tips, is involved in intensive QA work to ensure the quality of the learning units and, in 
case of doubt, checks each learning element individually for quality and function. Even though the 
function is more of an advisory nature, there are explicit veto rights during implementation and 
before go-live to initiate changes before the first learners come into contact with the materials. The 
Teaching and Learning Team is involved in all phases of the project.39 

 

Structure and number of teaching staff in relation to curricular requirements 

The Google team of SMEs, teaching experts, content creation and instructional designers work 
collaboratively within the framework of the general project management to operationalize the 
predefined learning objectives, divide them into units and logically sequenced learning elements, 
and collect and prepare the corresponding materials through internal cooperation. They prepare 
materials in the form of videos, reading units, discussion boards, quizzes, and activities as outlined 
by the Coursera Pedagogy Principles. On the Coursera platform within the course description page 
learners find information on instructor’s backgrounds and qualifications.  

Instructors for the Google Advanced Data Analytics Professional Certificate include seven subject 
matter experts and course developers/instructional designers with expertise in decision 
intelligence, data analytics, product marketing, marketing science, and research strategy.  

Instructors for the Google Business Intelligence Professional Certificate include four subject matter 
experts and course developers/instructional designers with experience in business intelligence, 
finance business intelligence, operations, and product management.  

Instructors for the Google Cybersecurity Professional Certificates include nine subject matter 
experts and course developers/instructional designers with expertise in security engineering, 
threat analysis, global business security, security management, infrastructure security and privacy, 
and information security awareness and education. 

The following table displays the qualification and expertise distribution among instructors for the 
Google certificates:40 

 

Table 4: Google Professional Certificates instructors’ qualifications41 

Qualification Number Percentage 

as Diploma or Bachelor 7 35% 

 
39 Proprietary information not publicly known about internal processes 
40 Proprietary information not publicly known about internal processes 
41 Level of detail that is not generally shared with the public 
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as Master 11 55% 

as Ph.D. 2 10% 

as professional experts 20/20 100% 

 

Subject matter experts’ qualifications 

According to Coursera and Google (see self-report p. 34), the teaching staff members' and subject 
matter expertise, practical experience, and pedagogical and didactic qualifications have undergone 
thorough assessment and documentation, thus supporting the certificate's quality profile and 
practical orientation. Emphasis is placed on the practical experience of the teaching staff, the 
instructors have accumulated years of professional experience, averaging twelve years. As a 
provider of application-oriented education, Coursera and Google recognize the value of practical 
experience in teaching the required practice-oriented knowledge. Therefore, instructors are 
continuously assessed through the feedback mechanisms (see chapter 6). 

All instructors for the Google Professional Certificates are subject matter experts by training, job 
role, or research for each topic at Google. Google selects instructors that provide a global presence 
and have a range of real-life experience. Instructors have provided evidence of previous academic 
training, such as a diploma or bachelor's degree. 

The Coursera Teaching and Learning team includes pedagogy experts with graduate degrees in 
Cognitive Science, Computer Science & Engineering, Education, Instructional Design, and 
Neuroscience as well as software developers and marketing professionals. This team has developed 
extensive resources on best practices for online education, based on Courseraʼs own data from 
millions of learners and recent learning science research. 

If Google decides to work with third parties, the tasks will be carried out in regular consultation 
between the three parties. In the event that the provider does not yet have the appropriate 
resources internally or has contact with third party providers, Coursera has a preferred vendor list 
to recommend providers who have already gained experience with Coursera and the necessary 
didactic concepts and to carry out the development together with them. 

Both in terms of the content provided and via cross-checking with Coursera's internal subject 
matter experts and the experts from Google, regular checks and reviews are carried out to ensure 
that only qualified personnel are working and that the result is subject to standard quality control. 
Coursera also offers further staff development and qualification measures, including training and 
best practices through the Coursera Classroom teaching and learning opportunities. Coursera 
Classroom resources are available to all content providers. In addition to the numerous manuals 
and guidelines, systematic onboarding about Coursera, the use of the platform, the available tools 
and much more takes place here. There are courses such as "Getting Started with Coursera", 
"Coursera Administrator Training", "Build and Enterprise Guided Project", and "Technical 
Assessment Basics".42 

 

 
42 Proprietary information not publicly known about internal processes 
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Learner support and coaching 

Coursera collaborates closely with partners to execute on a number of items related to learner 
services. These services include but are not limited to:  

● monitoring all course forums and Slack channels on a regular basis to answer learner 
technical questions, 

● reviewing learner progress in certificate progression,  

● identifying at-risk learners, or learners that may demonstrate behaviors that indicate they 
may not be on a path to being successful in pursuit of their program, and  

● generating automated and personalized communications to support successful engagement 
and completion (such as motivation help, pain-point help, and dropout intervention). These 
include  

o in-course pop-ups,  

o learning reminder and nudge emails, and 

o app notifications.  

Coursera can ensure that learner inquiries will be dealt with within one business day.43 

In addition to automated in-product retention support, Coursera provides staff support via:  

● Program Support Dashboards, which are created using learner behavior data (e.g., 
assignments attempted/passed, activity in course, and platform behavior) and by 
highlighting learners at risk of not progressing successfully through a course, term, or 
program, and  

● Learner Support Dashboards, which enable course staff to track learner progress within a 
specific course. 

Learners are also supported and coached by instructors and teaching staff through a variety of 
proprietary tools in the learning path, including in-video questions, quizzes, technical labs, and 
other exercises. Providing frequent opportunities for feedback and active learning helps the learner 
track their progress towards mastery. Feedback is also used for summative graded assessments, 
which are available to learners at the end of each module of a course. Whereas practice assessments 
are low-stakes formative opportunities that provide feedback explaining why a response is correct 
or incorrect, learners demonstrate mastery of the learning objectives by passing each weekʼs 
summative assessment. Outside of feedback related to formative and summative assessments, 
instructors can create engagement opportunities with learners through custom forums where 
learners can engage with instructors by asking questions and answering discussion prompts. 
Learners and instructors can also engage via email messaging in the “Messages” section of the 
platform. 

 

Appraisal: 

A Google team of instructional designers, technical content writers, program managers, and subject 
matter experts (SMEs), collaborate closely to design and develop the courses. The qualifications 

 
43 Proprietary information not publicly known about internal processes 
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and experience of the program management and instructional designers correspond with the 
requirements of the courses. Google’s program managers and instructional designers are 
responsible for the quality of the courses as a whole (content and methodology), following 
Coursera’s Content Specifications and Pedagogy Principles and in close co-operation with Coursera 
(represented by Senior Learning Design Consultants, Program Managers, and the Manager Teaching 
and Learning). 

The structure and number of teaching staff (SMEs and instructors) correspond with the 
requirements of the courses. During the interviews, the panel noticed the high motivation and 
commitment of Google’s staff.  Coursera’s mission of making quality education accessible, and 
achievable on a broad scale is vigorously supported by Google staff members.  

The subject-specific, pedagogical, and didactic qualifications of the teaching staff correspond with 
the requirements of the courses. Special characteristics of the learner demographics are 
considered. Additionally, the SMEs’ outstanding qualification is documented by references in their 
respective professional network. They have above-average business experience (evidenced in their 
CVs) and,  according to completers’ feedback in the assessment conference, use it in a clearly 
visible and valuable way in their teaching activities. Having checked the biographies of the 
teaching staff and talked to representatives during the assessment conference, the panel highlights 
the relevant practical experience of SMEs within Google of five to 20 years, as a unique selling 
proposition. Additionally, with respect to the entry-level job positions learners of the Google 
Cybersecurity Professional Certificate are targeting, there are instructors in junior job roles able to 
talk to the learners on eye-level and give them relevant insights into their aspired entry-level 
professional roles (insights gained during the online conference). 

During the online conference, teaching staff also confirmed that the content partner (Google) 
provides a professional onboarding for the pedagogical training of their instructors. Additionally, 
Coursera provides pedagogical training opportunities for the content partner’s (Google) instructors 
and verifies the pedagogical qualifications and competence of the teaching staff by means of 
established procedures.44 

The panel highlights the internal cooperation between the technical unit (see chapter 4.5) and 
teaching staff/content providers responsible for the didactical part of the courses. It is 
systematically ensured that the teaching staff cooperate internally for the purpose of tuning the 
course components towards the overall qualification objectives (see also chapter 6). There are 
regular meetings of all those teaching in the course. 

Support of the learners is an integral part of the services provided by the teaching staff. Support is 
offered on a regular basis and serves to help participants learn successfully. Due to the nature of 
the MOOC approach, the role of an instructor focusses on the development of course content and 
providing some interactive tools within the course (in-video questions, quizzes, assessments, 
technical labs, discussion forums). The support of the learners during the course is mainly limited 
to technical and legal aspects regarding the course organization of the course environment 
(although instructors can create engagement opportunities with learners through custom forums or 
via email). The panel has gained the impression from course completers that they would appreciate 
some more interaction with and support by instructors. They recommend having instructor 

 
44 Level of detail that is not generally shared with the public 
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supervision and support in some of the discussion forums and further options for learners to contact 
their instructors for exchange and support. 

 
  Exceptional Exceeds 

quality 
requirements 

Meets quality 
requirements 

Does not meet 
quality 

requirements 

n.r. 

4. Resources and Services      
4.1 Teaching Staff of the courses      

4.1.1* Course management   X   
4.1.2* Structure and number of teaching 

staff in relation to curricular 
requirements 

  X   

4.1.3* Teaching staff’s qualifications   X    
4.1.4* Teaching staff’s pedagogical 

/didactic qualifications  X    

4.1.5 Practical experience of the teaching 
staff X     

4.1.6 Internal cooperation   X   
4.1.7* Learner support and coaching   X   
 
 
 
4.2 Process organization and administrative support for learners and 

teaching staff (Asterisk Criterion) 

Coursera offers learner support and educator support designed to empower learners, educators, 
and administrators to do what they need to do on the Coursera platform. The Learner Help Center 
aims to help learners with questions they have on the Coursera platform from finding courses to 
take, to participating in their chosen course, to troubleshooting technical issues as needed. The 
Learner Help Center is exclusively for Coursera learners before, during, and after their course 
participation and completion. Learners can reach the Learner Help Center 24/7 (includes 24-hours 
live chat support and clientsupport@coursera.org responding within one hour) and get assistance 
in the following areas: 

● Account settings, login issues, and notification preferences. Here, learners can get help 
with setting up their Coursera account, changing account settings and password 
troubleshooting, changing email notifications, and using the Coursera mobile app. 

● Payments and subscriptions. Here, learners can receive help with payments for their 
courses, apply for financial aid or scholarships, learn about their subscription details, and 
receive information about promotions and free trials. 

● Enrollment options. Learners can receive help enrolling or un-enrolling in a course and 
finding courses to take. 

● Grades, peer reviews, assignments, and labs. Learners can receive help with 
troubleshooting the submission of peer-reviewed assignments, taking quizzes and 
assignments, checking grade details, understanding how to complete programming 
assignments, in-browser coding, and common issues with Coursera Labs. 

mailto:clientsupport@coursera.org


Assessment Report  
© FIBAA Certification Report Page 53 

● Sharing and verifying Course Certificates. Learners can access guides on how to download 
and share course certificates, verify their identity, and solve problems with course 
certificates. 

● Coursera Policies and Program Terms. Learners can access accessibility statements,45 
accommodations for learners with disabilities, third-party policies, code of conduct, honor 
code, age restrictions, General Data Protection Regulations, and more. 

● Course content, including videos, discussion forums, and common course issues. 
Learners can receive help troubleshooting problems with the Coursera platform, learn about 
recommended browsers and devices, receive assistance with video settings and subtitles, 
report problems within a course, and receive help with course content in discussion forums. 
Learners can also report abuse in forums here. 

Learners receive a first response in chat support in under two minutes, with a full resolution in 
under 15 minutes.46 

The Coursera Educator Resource Center, exclusive to Coursera instructors, is a place for both self-
service and on-demand support to ensure the success of the digital classroom. Instructors can reach 
the Educator Resource Center 24/7 and get support in the following areas: 

● Platform onboarding & best practices. View articles, instructional videos, and frequently 
asked questions on Coursera terminology, production milestones, partner communication 
channels, recommended browsers, and Coursera Pedagogy Principles. 

● Creating course content. View resources on creating and organizing instructional material 
in lessons and modules through course authoring tools, digital course content management, 
templates for importing and exporting course outlines, video recording, and formatting 
guidelines, importing, and exporting content assistance, reading item management, and 
more. 

● Developing effective assessments and managing learner submissions. Learn how 
assessments on Coursera work, how to set and adjust grading formulas, how to add new 
assessment items, auto-graded questions, and question variations, peer review 
assignments, how to manage quizzes, staff graded assignments, and discussion prompt 
management. This section also includes information on programming assignments, team 
assignments, high-touch grading features, question banks, proctored assignments, and 
academic integrity. 

● Building custom learning content and programming assignments. Instructors can learn 
about how to create custom programming assignments, lab activities, and coding labs. 
Learn about developing, managing, and adding plugins, in-browser coding, and managing 
and configuring code blocks. 

● Viewing tips for launching, branding, and marketing content. Through this resource, 
instructors can learn how to launch a new course, set a target launch date, marketing 
recommendations, improve search engine optimization, how to beta test, and how to reach 

 
45 https://www.coursera.support/s/article/360050668591-Accessibility-Statement?language=en_US (last 
call April 5, 2024) 
46 Level of detail that is not generally shared with the public 

https://www.coursera.support/s/article/360050668591-Accessibility-Statement?language=en_US
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new learners in the Coursera community. 

● Managing their course staff, landing pages, and other settings. Instructors can learn how 
to manage staff roles and permissions, how to copy a course, how to invite group members, 
manage landing pages and brand assets, update and manage course certificates, and how 
to create and manage private sessions. 

● Interacting with learners through discussion forums and announcements. Here, 
instructors can learn how to leverage Coursera discussion forums, send course 
announcements and messages, recruit mentors to help support learners, and schedule live 
events. 

● Tracking content performance with data dashboards and exports. Instructors can learn 
how to leverage course dashboards, download grade books, manage organization 
dashboards, and export data. 

● Finding content and accessibility policies. Here, instructors can review content policies, 
platform changes, sharing and research policies, data privacy information, and copyright 
guidelines. 

All Coursera employees have access to all learning opportunities on the platform, and partners, like 
employees, have additional access to Coursera Classroom Resources and Coursera Administrator 
Training. 

 

Appraisal: 

The panel was impressed by the feedback management in terms of process organization and 
administrative support. The main processes and responsibilities are described. The administrative 
staff operates as service provider for both learners and teaching staff, contributes to the further 
development of the course in cooperation with the relevant groups and prepares for the learner’s 
needs in advance. The administrative contact is regularly available to help with enquiries and acute 
problems and questions. The course provider offers continuous professional development for the 
administrative staff. Opportunities of electronic service-support are intensively and effectively 
applied. 

 

  Exceptional Exceeds 
quality 

requirements 

Meets quality 
requirements 

Does not meet 
quality 

requirements 

n.r. 

4. Resources and Services      
4.2* Process organization and 

administrative support for learners 
and teaching staff  

 X    

 
 

4.3 Networking 
Learners are supported in creating and maintaining networks through discussion forums. In 
discussion forums, learners receive support from one another on course-related topics and create 
and maintain networking opportunities. Discussion forums benefit learners by providing a space 



Assessment Report  
© FIBAA Certification Report Page 55 

for interaction with classmates, sharing resources, and help to answer questions about course 
materials or assessments. They are used for asking questions, debating ideas, and identifying other 
classmates who share the same goals so they can pursue networking opportunities and 
conversations.  

In addition, all Professional Certificate completers receive access to the Professional Certificate 
Community, which not only provides further peer support, but also offers a range of career services, 
resume support and interview practice. 

Certificate courses by Google (“Google Career Certificates”)47 also include content that teaches 
learners how to set up a professional network and maintain connections that will be helpful to their 
career, such as professional social media profiles, elevator pitches, and personal portfolios and 
websites. 

 

Appraisal: 

Promoting networks is part of the didactical approach of Mastery Learning. The learners are 
supported in creating and maintaining networks by measures Coursera and Google provide to them 
like peer review assessments, forums, and relevant communities.  

 
  Exceptional Exceeds 

quality 
requirements 

Meets quality 
requirements 

Does not meet 
quality 

requirements 

n.r. 
 

4. Resources and Services      

 
47 See chapter “Details on the institution”  

 

Figure: Coursera Professional Certificate Career Resources 
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  Exceptional Exceeds 
quality 

requirements 

Meets quality 
requirements 

Does not meet 
quality 

requirements 

n.r. 
 

4.3 Networking   X   
 
 
 

4.4 Cooperation with academic institutions or enterprises (Asterisk 
Criterion for cooperation courses) 

Cooperation of Coursera with all content partners for Professional Certificates (i.e. Google in this 
case) follows a general pattern Coursera has developed:  

Coursera’s content strategy teamʼs core initiatives are divided into a three-pronged approach:  

1. Identify: Identify in-demand jobs and skills, and translate them into relevant content and 
credentials, and a sourcing strategy to meet learners’ needs,  

2. Advise: Leverage data and domain knowledge to advise other internal teams and external 
partners on content to add to Coursera, and  

3. Innovate: Collaborate on or incubate new content types (e.g., projects), emergent domains 
(e.g., health), and launch strategic efforts to ensure continuous content output. The content 
strategy team utilizes relevant databases (both public and private) while simultaneously 
working closely together with a network of enterprises and organizations as well as with 
academic institutions and university partners to analyze needed skill sets and 
qualifications that have an impact on the career readiness of learners. The knowledge and 
competencies acquired in the course are mutually recognized and confirmed through 
intensive on-platform and off-platform analysis and form the initial set of required learning 
objectives. 

Cooperation with the content partners: 

Having established the foundation for the in-demand course the content strategy team assesses 
potential partners to provide the respective course with the help of an established evaluation 
process and judging the readiness of the potential partner to deliver the required learning contents. 
Moreover, part of this iteration is researching the right topic to be matched with the right content 
partner. For that, brand perception, international reach, the companyʼs overall strategy, 
employability, size, among other metrics, are taken into consideration. To ensure that the courses 
provided by Coursera and the content partner fulfill set quality standards (blueprint), both maintain 
active cooperation with relevant networks, enterprises, and other organizations. Target and 
outcomes are fixed in a Course Term sheet and later form the basis of the contractual agreements 
between Coursera and the content partner.48      

Quality Assurance in Implementation: 

During implementation, either the key account manager (program responsibility) or a dedicated 
implementation success manager ensures that all work streams according to Coursera’s blueprint 
for high-quality courses, are being well informed, kicked off, have their relevant action items and 

 
48 Proprietary information not publicly known about internal processes 
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keep their deadlines in order to complete the production process of the course to a level where the 
beta testing can start (see also chapter 6). 

Initial launch and further cooperation: 

Feedback from the beta testing is discussed with Google and changes are recommended. After the 
last QA test has successfully been achieved, content can go live on the platform. The cooperation 
is followed up by Coursera’s Industry or University Partner success teams and enables Coursera to 
stay abreast of current trends and technologies and to develop courses and teaching materials 
accordingly. In addition, Coursera participates in research projects and events to gain valuable 
insights and further enhance teaching and learning quality. All cooperation is documented in detail 
and regularly evaluated. The course provider regularly reviews and updates the agreements to 
ensure that all activities contribute to developing the learners’ qualifications and skills. After the 
initial start yearly success meetings are conducted between Coursera and its partners and past 
performance as well as goals for the next year are discussed and action items agreed upon that will 
then again feed the PDCA quality cycle of the Coursera QA process (see also chapter 6).49      

Feedback loop: 

After the content is launched, Coursera starts receiving feedback from learners and from the content 
partner (Google) itself. Therefore, both the quantitative performance data as well as the qualitative 
information received is taken into consideration for future content mapping by Coursera’s content 
strategy team making sure that they can collaboratively learn from their mistakes and celebrate 
their successes (see also chapter 6). 

 

Appraisal: 

The panel acknowledges an effective and professional co-operation between Coursera and Google. 
Cooperation with the content partner (i.e. Google) is aligned with the strategy of the course and 
actively promoted, for example, by means of regular project work involving those who contribute 
to the courses in responsible positions to discuss the further development of the programs. The 
cooperation is actively pursued and has a clear impact on the conception and implementation of 
the courses. Such cooperation has a formative impact on the curricular contents and on the profile 
of the completers. 

The agreements forming the basis of the cooperation with Google are documented. All such 
activities contribute to the development of the learners’ qualifications and skills. Coursera ensures 
that the quality standards are met. Processes to enable this are coordinated closely with Google.  

 
  Exceptional Exceeds 

quality 
requirements 

Meets quality 
requirements 

Does not meet 
quality re-
quirements 

n.r. 

4. Resources and Services      
4.4(*) Cooperation with academic 

institutions or enterprises (asterisk 
criterion for cooperation courses) 

  X   

 
 

49 Level of detail that is not generally shared with the public 
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4.5 Technology and Facilities 

Technical organizational unit  

For the work of the technical organizational unit to enable and support the implementation of 
digital teaching see description of the Coursera Educator Resource Center in chapter 4.2. Coursera 
regularly maintains and updates the Educator Resource Center and the Coursera platform with 
guides on various innovative technologies and tools for teaching, digital classroom management, 
assessment management, and learner management so that instructors can create a seamless digital 
learning experience for learners. 

Teaching and Learning platform 

The Coursera platform is designed to enable learners to discover the right content and credentials 
by domain (e.g., business, technology, health), by skill (e.g., Python, statistics, data visualization), 
and by job role (e.g., data analyst, marketer, engineer). Once learners enroll in a course, the unified 
technology platform is designed to enable them to learn more effectively to advance in their careers 
and earn credentials to signal their learning to prospective employers. 

The learning experience includes: 

● Courses with video-based lectures, in-video quizzes, notes and highlights, readings, 
assessments, peer reviews, and group projects, 

● AI-driven learning features such as In-course Coach, Smart Review Material, and Goal 
Setting to help learners stay motivated and making progress,50 

● Coursera Labs with hands-on projects that teach practical skills using real-world tools such 
as Python, Jupyter Notebooks, VS Code, R-Studio, and many other desktop and cloud-based 
applications fully in-browser with no software or data downloads, 

● A mobile app that is designed to enable course downloads for offline learning, regarded to 
be especially important for learners with limited or intermittent internet connectivity or 
power, and 

● Localized learning experiences including localized homepage, payment options, local 
partnership, and content discovery. 

Learners enroll in their preferred course by clicking “Enroll” and subscribing to Coursera through 
the course description page. After enrolling, learners can view all course51 content by module and 
week, continue to the course and begin navigating the Coursera platform. Within the platform, there 
is a navigation bar that contains sections including Course Material, Grades, Notes, Discussion 
Forums, Messages, and Course Information. All tools and multimedia files are integrated into the 
Coursera platform, and the entirety of teaching and learning activities in Coursera courses occurs 
within the Coursera platform. 

● Course Material: In this section, learners can navigate throughout the weekly learning 
material. Each week begins with a summary overview, introductory videos, an overview of 

 
50 Proprietary information not publicly known about internal processes 
51 For Coursera terminology program/course/module, see chapter 3.1 and glossary 
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the learning objectives, video lecture, readings, and assignments, and ends with a summary 
of the week. 

● Grades: In this section, learners can view the quiz or assessment item, their completion 
status, the due date, the weight of the quiz or assessment item, and their grades. 

● Notes: Learners can utilize the Notes section as a digital notebook, where notes are 
collected throughout the duration of their study. 

● Discussion Forums: Instructors can create custom forums to provide a space for learners 
to interact with one another. Learners can share resources and help answer questions about 
course materials or assessments. This section holds all discussion forums for the course by 
week, where learners can discuss the weekʼs modules or respond to assigned prompts. 
Discussion forums can also be used to ask questions, debate ideas, and find classmates 
who share their goals. Forum guidelines are available for reference in the Discussion 
Forums section. 

● Messages: In the Messages section, learners can read messages from the instructor, 
organization, or Coursera support. Instructors can send messages to learners to 
communicate important updates and information. They can send course announcements to 
all learners who meet certain criteria, like those who are currently enrolled or have 
completed the course. Instructors can also send announcements only to learners in a 
specific private course instance. 

● Course Information: In the Course Information section, learners can view a course 
description and course details, view instructor information, and review the syllabus. 

In addition to the above features, learners can access the Learner Help Center, and Instructors are 
able to access the Educator Resource Center, directly through their respective instance. 

In order to enable learning outside the homepage, i.e., without constant access to the internet, 
learners have the possibility to download all videos, the corresponding transcripts and toolboxes 
to their own computers and to read and edit the materials offline. 

In addition, Coursera offers a learning app for download via all common app stores. Learners can 
keep track of their current learning status, view and download the relevant elements of the current 
week or the entire course, and watch videos directly in the app. The app also offers sending learning 
reminders as a notification and to be reminded of learning at self-determined times. Only the 
software-supported labs require learning on a computer. 

Another feature was made available with the last update. With the new "audio only" mode, 
participants can now listen to only the audio track of selected videos. 

Accessibility 

Coursera’s mission is to provide universal access to the world's best education. They are committed 
to achieve the goal of maintaining access to the website and mobile applications to all learners, 
including those with disabilities via the following: 

● Coursera strives to comply with the Web Content Accessibility Guidelines (“WCAG”) 2.1 AA 
published by World Wide Web Consortium. 

● All course lecture videos offer closed captioning. Learners may flag issues while watching 



Assessment Report  
© FIBAA Certification Report Page 60 

lecture videos and are encouraged to submit support tickets for content that is not 
captioned appropriately. Coursera is committed to address the matter promptly. 

● Courseraʼs videos are available to learners at any time which allows learners to get a head 
start on the course. 

● An independent accessibility consultant periodically reviews the platform. Potential 
accessibility issues are identified so that Coursera can address such issues and take any 
remedial actions deemed necessary. 

● Coursera developers engage in training and projects relating to accessibility that both 
educate and improve the accessibility of their products as they are being developed. 

● Coursera has published accessibility guidelines for content providers and contractually 
requires that content providers comply with their independent obligations under applicable 
accessibility laws. 

● Coursera manages an email alias where incoming accessibility support tickets from learners 
are addressed. 

The Learner Help Center has resources for learners with disabilities.52 

Data Protection 

Data is collected by Coursera from the platform in a variety of ways for learning analytics and course 
performance. Large amounts of data can be processed, as Coursera courses are open to unlimited 
learners. Coursera has built product features that give learners more control over their data. 
Coursera has also contracted with third-party vendors to perform certain specialized tasks, 
including processing personal data. 

These vendors fall into the following categories: 

● Hosting. The Coursera platform is hosted on third-party servers. 

● Analytics/Marketing. To improve Coursera and the content offered, Coursera uses various 
third-party analytics and marketing tools to refine offerings, understand learner habits, 
optimize the platform, and tailor marketing efforts. 

● Customer Support/Communication. To provide customer support, Coursera uses third-party 
tools and services to communicate and respond to questions promptly. 

Coursera has implemented a series of changes to bring policies and procedures into GDPR 
compliance. Coursera has updated the Terms of Use and Data Protection Addendum, Privacy 
Policies, and Cookies Policy to be more transparent about how Coursera uses learner data. In 
accordance with GDPR, Coursera has changed the age of consent for residents of EEA (European 
Economic Area) to use the services.53 

 

 
52 https://www.coursera.support/s/article/208280056-Accommodations-for-learners-with-
disabilities?language=en_US (last call March 18, 2024) 
53 Level of detail that is not generally shared with the public (e.g., expressly naming internal tools to 
support compliance processes). Please see https://www.coursera.org/about/privacy for relevant public 
information (last call April 18, 2024) 

https://www.coursera.support/s/article/209818923-Age-restrictions?language=en_US
https://www.coursera.support/s/article/209818923-Age-restrictions?language=en_US
https://www.coursera.support/s/article/208280056-Accommodations-for-learners-with-disabilities?language=en_US
https://www.coursera.support/s/article/208280056-Accommodations-for-learners-with-disabilities?language=en_US
https://www.coursera.org/about/privacy
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Data Analysis System 

Data is collected by Coursera from the learning platform in a variety of ways for learning analytics 
and course performance. Large amounts of data can be processed, as Coursera courses are open to 
unlimited learners. Some ways Coursera collects learner feedback include: 

● Numeric course ratings 

● Thumbs-up or thumbs-down feedback (likes and dislikes) 

● Problem reports on individual content items in the course 

● Written feedback (e.g., content reviews and post-course stories) 

Ratings and stories provide instructors with direct feedback from learners. This is especially 
valuable in helping instructors improve the learner experience. Based on this feedback, instructors 
can revise materials and fix errors. 

Coursera collects data and summarizes feedback in the form of self-service dashboards. Instructors 
can view a variety of dashboards to assess course performance, learner performance, and 
organizational performance. Below are examples of what kind of data is collected within the various 
dashboards: 

● Course summary dashboard: The Course Summary Dashboard is the first-course dashboard in 
the Analytics tab of the Course Overview page. It provides a snapshot of some key metrics for 
the course, such as basic retention, daily and monthly engagement, feedback and ratings, and 
more. This data can help Coursera and Google staff (Senior Instructional Designer, subject 
matter experts, instructors) to gain more insight into the learner experience of the course to 
make improvements to the course content. Data in the Course Summary Dashboard starts being 
captured after a course's description page is launched and as soon as visitor information is 
available.  

● Course content feedback dashboard: The Course Content Feedback Dashboard is where one 
can find comments from learners in a live course, see feedback that learners have submitted for 
specific course items, and investigate any problem reports. Dashboard data becomes available 
about 15 days after a course opens to learners. Learner feedback data (such as likes or dislikes 
on course items) and problem report data (such as comments and reports on problems on 
course items related to technical issues, content improvement flags, and offensive content 
flags) are included in course content feedback dashboards. 

● Quiz grades dashboard: The quiz grades dashboard includes an overview of basic quiz metrics, 
including graph distribution and submission data, as well as detailed question-level data for 
learner quiz responses. 

● Institution dashboard: The institution dashboard provides comprehensive data across an 
institution’s or organization’s Coursera content so that Google can track and analyze the 
performance of the content Google has on the Coursera platform. Institution dashboards 
include an overview of key metrics such as enrollments, completions, and engagement, 
institution reach and demographic data, and revenue disbursement. 

● Gradebook exports: Gradebook exports supplement the grading data in the quiz grades 
dashboard and the Gradebook Manager. They come in the form of a CSV file containing rows for 
learners per course and columns for information like the grades learners have received on their 
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assessments, their submission times, their overall course grade, and whether learners have 
earned a Course Certificate. Course-level grade book exports include grading data for an entire 
course across all sessions and course versions. All required assessments in a course are 
included in the exports, and hashed identifiers are shown in place of any personally identifiable 
information (PII) to protect learner privacy. Group-level grade book exports include grading 
data for learners in a group or private session. Grading data for all required assessments in a 
course are included in group-level exports, as well as the names and email addresses of 
learners.54 

 

Technical support for learners 

Apart from the administrative support that learners receive from the Coursera Learner Help Center 
(see chapter 4.2) learners can also reach the same hotline for technical support. The Learner Help 
Center includes 24-hour, live chat support for immediate issues. Learners can email 
clientsupport@coursera.org or submit a form through the Learner Help Center “Contact Customer 
Support” portal to receive help over email. Coursera technical support usually responds to requests 
by email within 24 hours and responds to chat support immediately. 

Coursera supports learners in using technologies and tools to enable digital learning and increase 
digital skills through the various articles, tutorials, videos, and help resources available in the 
Learner Help Center. The Learner Help Center aims to help learners with questions they have on the 
Coursera platform from finding courses to take, to participating in their chosen course, to 
troubleshooting technical issues as needed.55 

 

Access to required literature  

By enrolling in the course content through the Coursera platform, learners receive access to a 
number of course items, including lecture videos, readings, and labs. Materials are aligned with 
the course content and learning objectives and are kept up to date within the Coursera platform. 
Learners do not need to purchase supplementary literature that Google has not produced and 
provided itself, therefore, no external content is integrated in the course structure.56 

 

Appraisal: 

The technical organizational unit enables and supports the implementation of digital teaching. In 
addition, the technical organizational unit follows trends and enables teachers to implement 
innovative technologies and tools in teaching beyond the standard. During the online conference, 
the Google teaching staff confirmed that regular offers of varied training courses to instructors are 
provided. The Coursera Teaching and Learning team uses recent learning science research to work 
continuously on the further development of digital learning tools (see also chapter 4.1). There is a 

 
54 Proprietary information not publicly known about internal processes 
55 Proprietary information not publicly known about internal processes 
56 Proprietary information not publicly known about internal processes 

mailto:clientsupport@coursera.org
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plan at course provider level (evidenced by the establishment of the Educator Resource Center) for 
the provision of training in the technical aspects of digital teaching. 

The panel highlights the teaching and learning platform as Coursera’s unique selling point. The 
platform is clearly structured and designed to be user-friendly. It is stable and scalable and there 
are no disruptive impulses when using it. It offers sufficient possibilities for embedding text, audio, 
images, graphics, animation, multimedia files and social media. Learners can navigate smoothly 
through the teaching units. The teaching platform offers sufficient opportunity for collaborative 
learning and promotes interaction both among learners and between learners and teachers (which 
should be even more intensified, see recommendation in chapter 4.1). 

Coursera has access to a data analysis system and sufficient technology to process large amounts 
of data. The data available could be more intensively used to identify specific learner analytics (like 
pace and time for finishing learning units, course-specific completer surveys). 

Learners can reach the technical support of Coursera easily. Questions regarding digital teaching 
and the teaching platform are answered quickly. Coursera ensures that learners are able to handle 
the technologies and tools. Coursera proactively supports communication between learners and 
technical departments and has established rules on response times. 

Coursera provides access to all necessary literature, articles, and information within the course. 
The information is aligned with the course content and is up to date. A concept for the course’s 
continuing update of resources and material is available. 

 
  Exceptional Exceeds quality 

requirements 
Meets quality 
requirements 

Does not meet 
quality re-
quirements 

n.r. 

4. Resources and Services      
4.5 Technology and Facilities      
4.5.1 Technical organizational unit  X    
4.5.2* Teaching and Learning platform X     
4.5.3 Data analysis system   X   
4.5.4* Technical support for learners  X    
4.5.5 Access to required literature   X   
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5 DOCUMENTATION 

The Google Professional Certificates are documented and publicized through the Coursera platform. 
Learners can access the entirety of the course description and learning objectives before enrolling 
in the course through the course description pages. Learners can access all course data and content 
by enrolling in Professional Certificates at the following points of registration (landing pages): 

● Google Advanced Data Analytics Professional Certificate (Advanced-Level): 
https://www.coursera.org/professional-certificates/google-advanced-data-analytics 

● Google Business Intelligence Professional Certificate (Advanced-Level): 
https://www.coursera.org/professional-certificates/google-business-intelligence 

● Google Cybersecurity Professional Certificate (Entry-Level): 
https://www.coursera.org/professional-certificates/google-
cybersecurity57 

All course content, including lectures, projects, readings, assessments, and assignments are 
accessible for interested parties within the Coursera platform. The coursesʼ content, curricula, and 
assessment schemes are documented on the course and module description pages accessible by 
the stated web address.  

In addition to course documentation through the Coursera platform, Coursera’s academic policies 
and procedures related to accommodations for learners with disabilities, age restrictions, 
accessibility, honor code, general data protection regulations, international restrictions, and third-
party tools are constantly updated and made publicly available.58 

It is planned that after successful initial certification, additional information will also be made 
available on the course homepages about ECTS credit recommendation and documentation. 
 
 

Appraisal: 

The courses’ contents, curricula, and assessment schemes have been documented and published. 
Especially the provided course data sheets provide a detailed overview of course contents and 
learning outcomes but need to be more transparently communicated to prospective learners on the 
course pages. The panel recommends presenting on the course page the contents and learning 
outcomes of the courses in more detail to aspiring learners and to employers and/or schools and 
other stakeholders (see also condition in chapter 2 concerning the documentation of recommended 
prerequisites on the course pages). 

For the planned documentation on the Coursera website and documentation the panel team 
emphasizes the following issues to observe: 

1. Documentation of ECTS crediting recommendation has to be included on the respective 
program descriptions and include: number of credits recommended, requirements for 
awarding credits and workload assigned to the program (see chapter 3.2).  

 
57 Last call March 18, 2024 
58 https://www.coursera.support/s/learner-help-center-coursera-policies?language=en_US, last call March 
18, 2024 

https://www.coursera.org/professional-certificates/google-advanced-data-analytics
https://www.coursera.org/professional-certificates/google-business-intelligence
https://www.coursera.org/professional-certificates/google-cybersecurity
https://www.coursera.org/professional-certificates/google-cybersecurity
https://www.coursera.support/s/learner-help-center-coursera-policies?language=en_US
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2. Documentation of ECTS crediting has also to be included on the respective certificate issued 
by Coursera. Documentation has to include number of credits recommended and workload 
assigned to the program (see chapter 3.2).  

3. When course completers apply for recognition of ECTS credit points at a HEI, the HEI is 
obliged to examine recognition and to justify if ECTS credit points are not or only partially 
accepted. However, the HEI is not obliged to the recognition of ECTS credit points. 
Documentation on the website and further documentation and information therefore must 
not evoke the impression that HEIs are obliged to give (full) recognition.  

When course completers apply for recognition of ECTS credits at a HEI, the HEI is not obliged to 
recognize prior learning (RPL) and awarding ECTS credits for RPL. Documentation on the Coursera 
Homepage therefore must not evoke the impression that HEIs are obliged to give (full) recognition. 
The panel also points out that as there are no formal enrollment requirements for the Professional 
Certificates, course completers may also be required to catch up on formal enrollment requirements 
of the HEI (e.g., school-leaving certificate level). 

 
  Exceptional Exceeds quality 

requirements 
Meets quality 
requirements 

Does not meet 
quality 

requirements 

n.r. 

5.* Documentation   X   
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6 QUALITY ASSURANCE 

Coursera’s quality assurance system follows the systematics of the closed control loop 
according to the PDCA model (Plan, Do, Check, Act) and along the content life cycle. Coursera 
designed a system to ensure that content on the platform is high quality, relevant, accurate, 
and up-to-date and that the learning platform and technology are reliable and accessible to all 
learners. 

 

 

 

Quality means 

● Coursera aims to systematically include learners' needs and wishes and the labor 
market's demands in the offerings' content and organizational design. 

● Coursera aims to break down its mission statement (see chapter “Details on the 
institution”) and educational profile to the level of the individual course utilizing 
subject-specific content standards for teaching. 

● Coursera aims to develop the products strictly following its pedagogical requirements 
and policies to allow customers the best possible learning outcomes. 

● Coursera aims to constantly improve its offerings by subjecting newly developed 
products to a yearly review with the university or industry partners. 

● Coursera aims to develop mutually beneficial relationships with cooperation partners 
and other interested parties like governments, learners, companies, and universities. 

 

Google Professional Certificates 

Figure SEQ Figure \* ARABIC6: Coursera Quality Assurance System 
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The Coursera-led Teaching and Learning team partners with Google to use a data-driven multi-step 
research and development process to ensure content is aligned with best practices for successful 
online delivery. The Google staff, including subject matter experts, teaching and learning experts, 
and behavioral scientists, a program manager/instructional designer and assessment creation 
subject matter expert, led the program creation process by selecting and guiding specific subject 
matter experts with relevant skills globally to create content and provide recommended resources 
to map to the overall Coursera blueprint (see chapter 4.1) and Job Task Analysis (JTA, see chapter 
3.5). Each SME provided new or existing content that would teach the learner the skill required to 
meet the learning objectives of each course/module and also provided feedback on the graded 
assessments and knowledge checks to test each learnerʼs knowledge. 

Together, the Coursera Teaching and Learning team and the Google staff worked to conduct a gap 
analysis and an environmental scan, and reviewed audience research, jobseeker insights, and 
market analysis data to inform course and program development decisions.  

Extensive internal cooperation is required between Coursera stakeholders and Google stakeholders 
in preliminary research for in-demand content, curriculum development, content production, 
testing, and instruction. Google and Coursera collaborate closely across the following phases: 
Research, Course Development, Production, Beta Testing, and Evaluation and Improvement. 

Phase 1: Research 

Courseraʼs Content Strategy team identifies content topics to host on the platform based on learner 
demand, labor market data, and global workforce needs. The Coursera Content Strategy team works 
cross-functionally to generate target content lists for different learner audiences by developing 
roadmaps to provide an end-to-end content strategy approach and key strategic content 
recommendations to improve metrics such as enrollments, learner retention and completion, and 
career outcomes. 

Content Strategy categorizes content based on product definitions (Entry-Level or Advanced 
Professional Certificates) as they relate to job roles. The criteria for the job role include: 

● Target role with role summary and minimum qualified candidate description 

● Target audience 

● Key certification(s) if any 

● number of jobs total 

● number of jobs openings not requiring undergraduate degree 

● number of jobs openings requiring zero to two years’ experience 

● percentage of workers in the role without a four-year undergraduate degree 

Phase 2: Course Development 

Professional Certificates that are hosted on the Coursera platform are assigned a Senior Program 
Manager and a Technical Account Manager from Coursera to provide project management, content 
production, and launch support to assist in course development. Professional certificates also 
benefit from additional pedagogical support from the Coursera Teaching and Learning team (see 
chapter 4.1). 
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During the content creation process, the Coursera Teaching and Learning team and Courseraʼs 
product teams worked alongside Google to develop learning objectives, create the syllabi for each 
of the modules in the Professional Certificate programs, and align learning outcomes and platform 
features.  

Mastery learning is followed by mapping instruction and assessments (formative and summative) 
to these established learning objectives. To ensure completeness and alignment to specific job 
roles, the learner objectives are validated against the skills in the Jobs Task Analysis (JTA, see 
chapter 3.5). 

Phase 3: Production 

The Coursera and Google course team included several SMEs from Google, including: 

● Instructors, who teach the course. They need to fill out a public "instructor" profile. 

● An instructional designer, who helps transform the curriculum into an online learning 
experience. They design learning activities that support mastery of the course topic(s). 

● Subject matter experts who work in the fields for which the certificate program is 
preparing learners. 

The team decides which goals and outcomes learners need to achieve by the end of each module 
which includes the design of the graded assessments that measure whether learners achieved the 
learning objectives. Coursera's platform supports many assessment types that measure course 
topic mastery such as graded quizzes and final examinations. 

Coursera and Google used a variety of modalities in their courses to teach and interact with learners 
including: 

● Video with in-video questions, 

● Ungraded assessments to provide practice opportunities for learners to apply their newly 
learned skills, 

● Discussion forums, 

● Supplemental readings. 

Phase 4: Evaluation and Improvement 

Courseraʼs real-time monitoring of learner progress is an essential element to support all content 
providers and learners enrolled in hosted content of all its programs. It is common for the Coursera 
Teaching and Learning team to provide partners feedback with pedagogical recommendations 
during quarterly business reviews. For more information on the various learning analytics data 
collection, see chapter 4.5. 

Coursera collects course feedback from learners in several ways: 

● In-course 

○ Thumbs-up or thumbs-down feedback (likes and dislikes) in the course and 

○ Problem reports on individual content items in the course. 

● After Program completion 

○ Numeric program ratings and 
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○ Written feedback (e.g., content reviews and post-course stories). 

To aid the content development and instructional team in acting on feedback and data, Coursera 
has provided the following prompts: 

● Do any items have a large number of reports or dislikes? These likely show points of 
learner confusion or frustration. Try iterating on these items to improve the learner 
experience. 

● Do any items have a large number of likes and positive reviews? What do learners love 
about these items? Can these aspects be incorporated into other items or throughout the 
course? 

● Are learners sharing more insight about these content items on the discussion forums? 

All collected course feedback is reflected in the course dashboards which only Google and their 
instructors can view. Based on this feedback, materials are revised, and errors fixed. This direct 
feedback from learners is valuable in helping to improve the learner experience in the course. 

Google monitors course ratings and learner reviews on an ongoing basis and endeavors to update 
courses annually. In addition, the Google team gains further insights about how the content is being 
interpreted and identifies ways to improve the content by monitoring discussion forums on the 
Coursera platform, listening to organic social conversation from learners, and gathering feedback 
from ecosystem partners like nonprofits, universities, and employers. 

Phase 4: Beta Testing 

Prior to publishing programs Google conducts quality assurance (QA) reviews and beta testing to 
ensure high quality standards are met and any problems are ironed out before courses go live. After 
one week of technical QA, the course will launch to millions of learners around the world. 

During beta testing, a defined group of learners gain free early access to an unlaunched program. 
In exchange, they review course materials and leave comments, flags, suggestions, and feedback. 
Coursera’s Teaching and Learning team analyzes the feedback and sends a report with concrete 
recommendations. This provides a specific learners’ perspective for course teams and 
opportunities for improvement in the courses before it reaches millions of learners. It is also seen 
as opportunity to test new methods, materials, and creative assessments. 

Coursera recruits beta testers from a pool of dedicated Coursera learners who are part of Coursera’s 
beta testing community. They voluntarily give their time to provide feedback to content providers. 

Learners can join the beta testing community in two ways: 

● Invitation: Top learners who complete a course in a relevant or related topic are invited 
to become beta testers. 

● Signing up: Learners can sign up on their own through the Coursera platform and join the 
beta testing community. 

The beta testing community receives a weekly update with a list of courses being tested that week. 
Testers choose courses they are interested in, and receive early access to those courses. On 
average, a single course attracts between 25-100 beta testers. 

Beta testing runs for one week. After that, the Coursera Teaching and Learning team analyzes the 
feedback to create a comprehensive report, which helps Google identify and address content 
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quality issues specific to the course. The report is sent to Google within one to three business days 
after the test ends and is divided into three sections: 

● High Priority: these must be addressed prior to course launch (e.g., errors in quiz answers, 
clarifying peer review instructions) 

● Quick Fix: small improvements that should be made before launch (e.g., typos, adding a 
discussion prompt, adding a sub-forum) 

● Deeper Dive: in-depth or labor-intensive changes that can be incorporated after launch 
(e.g., making changes to videos) 

Beta testers also provide reliable predictions of the course rating, which helps to benchmark plans 
for future improvements to ensure positive learner experiences. 

Content life-cycle-management 

The quality assurance process starts with identifying highly in-demand skills and job requirements. 
It is followed by a rigorous vetting process for the instructors and content creators to ensure they 
are SMEs with the appropriate qualifications and experience. 

Once the content has been created, it is reviewed by a team of SMEs, instructional designers, and 
quality assurance professionals to ensure that it meets the standards set by the learning provider. 
Feedback from learners is incorporated into the process to identify improvement areas and ensure 
that the content meets their needs. 

Coursera claims its quality assurance system ensures that the learning platform and technology are 
reliable, user-friendly, and accessible to all learners. This ongoing evaluation includes regular 
testing and updates to address any issues or bugs that may arise. 

As part of this approach, the Coursera Teaching and Learning Team conducts quarterly business 
reviews with Google to provide pedagogical feedback and recommendations based on the learner 
results, course performance, and feedback received on the different levels. Each course element is 
linked to a discussion forum, allowing learners to engage with other participants or directly pose 
questions to the Google or Coursera team. Learners can provide feedback at the end of each learning 
unit, including the option to report errors or flag content issues such as problems with video, audio, 
offensive content, or subtitles. They may also suggest improvements or additions to the content.  

 

 

At the end of each course, learners are encouraged to rate the module on a 5-star scale and 
provide individual feedback to the teacher. If the learner does not provide feedback directly, 
an email is sent with a gentle reminder to encourage them to contribute to improvement. 
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Figure 7: Screenshot – Course level feedback 

 

 
Upon certificate completion, learners are asked to evaluate the entire program, including all 
courses. All evaluations and feedback are made available to Google and discussed in quarterly 
sessions with all relevant stakeholders from Google and Coursera to identify necessary 
measures for improvement. 

Additionally, learners are asked to identify the relevant skills they have learned in the program, 
selecting from a provided list, or adding their own. This information is used to improve future 
program offerings and ensure learners are gaining the desired skills and knowledge. 

 
Figure 8: Screenshot – Feedback to the teaching staff 
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Figure 9: “Course“level completion feedback 

 
 

 

During the quarterly meeting mentioned above, the Google SMEs also discuss suggestions for 
updating content, adding exercises or other adjustments. All participants have the same data basis 
through the collected learner feedback. The SMEs then can suggest and address improvements in 
discussions with the Teaching and Learning Team at Coursera. The points discussed in this meeting 
are documented, worked through, and implemented within the framework of a defined project plan. 

Alumni are surveyed after six months to determine their overall satisfaction with the course and 
whether it met their individual career goals and expectations. Evaluations are carried out across 
all product areas to gauge whether learners’ career aspirations and desired changes are being 
realized. While an employer survey on a large scale is currently unfeasible due to the vast number 
of learners, feedback is solicited and channeled to the relevant teams, enabling valuable input to 
be collected. 
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Coursera advises content providers to consider external quality assurance measures to guarantee 
the quality of courses hosted on the Coursera platform. At the discretion of Google, feedback and 
recommendations are incorporated into the PDCA cycle, scrutinized in quarterly feedback 
meetings, and serve as a springboard for individual course improvements and adjustments. The 
Content Strategy Team leverages this data to identify skillset gaps and develop additional 
certificates based on the needs of companies, universities, governments, and the external 
environment. 

Professional Certificates have also been subject to quality assurance and recertification by the 
American Council on Education for several years.59 

 

Appraisal: 

There is a quality assurance and development procedure, which systematically and continuously 
monitors and develops the quality of the courses with respect to its contents, processes, 
technology, and outcomes. Sufficient staff resources are available, and responsibilities are clearly 
defined. Teaching staff and learners’ contribution to quality assurance and development 
procedures is ensured (for the learner workload evaluation see condition chapter 3.1). In addition, 
Google employees from the respective occupational field of the courses participate in planning and 
assessing quality assurance and development procedures. Opportunities for improvement are 
systematically detected and implemented. The quality management system includes a procedure 
to regularly check the effectiveness of the implemented measures. 

Evaluation by learners/completers is carried out on a regular basis and in accordance with a 
prescribed procedure; the outcomes provide input for the quality development process. Coursera 
collects a lot of feedback information and processes this into the “Learner Outcome Report”. 
However, it has not become clear to the panel whether and how information of the Learner Outcome 
Report is provided to the learners and completers. The panel therefore recommends 
communicating current Learner Outcome Reports on the website. In addition, completer data 
should be collected and analyzed for each Certificate course separately. The panel recommends 
collecting course-specific completer data for compiling them into Learner Outcome Reports at 
course-level. 

Besides external evaluation of course completers, the panel appreciates that various 
employers/industry partners and university partners are regularly invited to give feedback on the 
Professional Certificates. 

Quality control by the teaching staff is carried out on a regular basis and in accordance with a 
prescribed procedure and provides input for the quality development process. The communication 
of outcomes to learners is missing. Considering limitations regarding the tremendous number of 
learners, the panel recommends using the Coursera platform (course info page or a separate page 
for feedback) and following up with learners of the respective learning unit about instructor’s 
performance results if there have been any issues identified. 

 

 
59 Proprietary information not publicly known about internal processes 
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  Exceptional Exceeds quality 
requirements 

Meets quality 
requirements 

Does not meet 
quality 

requirements 

n.r. 
 

6. Quality Assurance      
6.1* Quality assurance and development 

of course content, processes, and 
outcomes 

 X    

6.2 Instruments of quality assurance      
6.2.1 Evaluation by learners     X  
6.2.2 Quality assurance by teaching staff   X   
6.2.3 External evaluation by course 

completers, employers and others    X  
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Quality Profile 

Platform Provider: Coursera Inc. 
Education Provider: Google 
 
Continuing Education Courses:  
 

● Google Advanced Data Analytics Professional Certificate 
● Google Business Intelligence Professional Certificate 
● Google Cybersecurity Professional Certificate

  
Quality Ratings Exceptional Exceeds 

quality 
requirements 

Meets quality 
requirements 

Does not meet 
quality 

requirements 

n.r. 

1. Strategy and Objectives      
1.1*60 Logic and transparency of course 

objectives    Condition  

1.2 International orientation of the courses   X    
1.3 Positioning of the courses      
1.3.1 Positioning of the courses in the 

education and job market, and the 
professional field (“Employability”) 

X     

1.3.2  Position of courses within the course 
provider’s overall strategy   X   

2. Admission 
2.1* Focus on the target group 

  Cyber-
security 

Condition: 
Adv. DA & 

BI 
 

2.2* Admission conditions   X   
2.3* Legal relationship   X   
3. Implementation      
3.1 Structure      

3.1.1 Structure of the courses   X   
3.1.2* Application of the “European Credit 

Transfer and Accumulation System 
(ECTS)“ and modularization 

   Condition  

3.1.3* Conditions of participation and 
assessment regulations  

  X   

3.1.4* Feasibility of study workload   X   

3.2 Content      

3.2.1* Logic and conceptual coherence   X   
3.2.2 Integration of theory and practice   X   

3.2.3 International and intercultural contents    X   
3.2.4 Methodological competence    X  
3.2.5 Academic work and science-based 

teaching   Adv. DA  
BI, 

Cyberse
curity 

 
60 *: Asterisk Criterion 
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Quality Ratings Exceptional Exceeds 
quality 

requirements 

Meets quality 
requirements 

Does not meet 
quality 

requirements 

n.r. 

3.2.6* Examinations   X   
3.3 Transdisciplinary qualifications and soft 

skills 
  X   

3.4 Didactics and methodology      

3.4.1* Logic and transparency of teaching and 
learning methodology  X    

3.4.2 Course and learning materials  X    
3.5* Skills for employment/Employability  X    
4. Resources and Services      
4.1 Teaching staff of the courses      

4.1.1* Course management   X   
4.1.2* Structure and number of teaching staff in 

relation to curricular requirements   X   

4.1.3* Teaching staff’s qualifications  X    
4.1.4* Teaching staff’s pedagogical/teaching 

qualifications  X    

4.1.5 Practical experience of the teaching staff X     
4.1.6 Internal cooperation   X   
4.1.7* Learner support and coaching   X   
4.2* Process organization and administrative 

support for learners and teaching staff  X    

4.3 Networking   X   
4.4(*) Cooperation with academic institutions 

or enterprises (asterisk criterion for 
cooperation courses) 

  X   

4.5 Technology and Facilities      
4.5.1 Technical organizational unit  X    
4.5.2* Teaching and learning platform X     
4.5.3 Data analysis system   X   
4.5.4* Technical support for learners  X    
4.5.5 Access to required literature   X   
5.* Documentation   X   
6. Quality Assurance      

6.1* Quality assurance and development of 
course content, processes, and outcomes  X    

6.2 Instruments of quality assurance      
6.2.1 Evaluation by learners     X  
6.2.2 Quality assurance by teaching staff   X   
6.2.3 External evaluation by course 

completers, employers and others    X  
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Glossary 

Coursera and report terminology  description 

Professional Certificate (program); 
Program 

Course (entity that is subject to certification) 

Course Content entity covering one topic within the program 

Module Weekly learning entity, smallest learning entity  

Subject Matter Expert Employee of Google (Coursera content partner) or third party 
assigned by Google (Coursera content partner), who is qualified 
for content development 

Instructor Teaching staff that is part of the team that conceives, designs, 
and produces the course 
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