Decision of the FIBAA Accreditation and
Certification Committee
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FIBAA
10th Meeting on June 21, 2023
PROGRAMME ACCREDITATION
Project Number: 22/038
Higher Education Institution: Kenzhegali Sagadiyev University of International Business
Location: Almaty, Kazakhstan
Study Programme: Economics and Management (Bachelor of Business and
Management)
Type of Accreditation: Initial accreditation

The FIBAA Accreditation and Certification Committee has taken the following decision:
According to § 7 (6) in conjunction with § 9 (1) of the FIBAA General Terms and Conditions within
the framework of procedures for the award of the FIBAA Quality Seal for Programmes from January
1, 2021, the study programme is accredited with one condition.
Period of Accreditation: June 21, 2023, until June 20, 2028.

e Condition: UIB includes up to date recommendations on literature in all syllabi of the

Economics and Management programme (see chapter 3.3).

Proof of meeting this condition is to be supplied by March 20, 2024.

The FIBAA Quality Seal is awarded.
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General information on the study programme

Brief description of the study programme:

The UIB Bachelor programme Economics and Management comprises four years / eight semesters
of study. It has a workload of 242 ECTS credits. The full-time programme is sub-divided into eight
modules and includes 62 courses out of which 18 are elective courses. Graduates achieve the
degree “Bachelor of Business and Management”.

The study programme aims to train students who as graduates will be competent in evaluating
current market situations, analysing the financial and economic situation of enterprises and making
effective management decisions. They also shall be able to collect, process and analyse data,
predict the development of socio-economic processes using modern analytical computer
programmes. Moreover, graduates shall possess the skills of organisational work and management
activities, and a critical and analytical thinking.

Type of study programme:
Bachelor programme

Projected study time and number of ECTS credits assigned to the study programme:
Four years [ 242 ECTS credits

Mode of study:
Full-time

Didactic approach:
Study programme with obligatory class attendance

Double Degree programme:
Optional

Scope (planned number of parallel classes) and enrolment capacity:
Four groups with 30 students

Programme cycle starts in:
Winter semester, start date: September 1

Initial start of the programme:
2016

Type of accreditation:
Initial accreditation



Procedure

A contract for the initial accreditation of the Bachelor programme Economics and management
(Bachelor of Business and Management) was made between FIBAA and Higher Education
Institution: Kenzhegali Sagadiyev University of International Business, Almaty, (UIB) on April 1,
2022. On June 30, 2022, UIB submitted a self-evaluation report, which included a detailed
description of the programme and further documents in order to prove that the criteria for
programme accreditation are met.

At the same time, FIBAA appointed a review panell. The HEI has agreed with the chosen experts.
The panel consisted of:

Karl-Peter Abt

German Chamber of Industry and Commerce, Bielefeld, Germany
Chief executive (ret.), Consultant

(Economics, Management Consulting, Logistics)

Anika Bittner

Hamburg University of Technology, Germany
Doctoral Candidate

(Behavioral Economics)

Prof. Dr. Rainer Kuehl

University of Giessen, Germany

Professor at the Institute of Agricultural and Food Business Management
(Institutional Economics, Microeconomics and Competition Analysis)

Dr. Saule Kemelbayeva

KAZGUU University, Almaty, Kazakhstan

Dean KAZGUU Business School

(Economics and Econometrics, Labour Economics)

Prof. Dr. Marco ). Menichetti

University of Liechtenstein, Liechtenstein

Professor of Business Administration, Banking and Financial Management
(Business Administration, Corporate Finance, Asset and Wealth Management)

Prof. Dr. Peter Thuy

IU International University of Applied Sciences, Bad Honnef / Bonn, Germany
Professor of Economics and Service Management

(Economics, Tourism Management, Service Management)

FIBAA project manager:
Dr. Birger Hendriks

! The panel is presented in alphabetical order.



The assessment is based on the self-evaluation report, amended by further documents, as
requested by the panel, and an online conference. The online conference took place on February 6
to 8, 2023 via the video conferencing tool Zoom. The same cluster included an appraisal of the
Bachelor programme Corporate Finance (Bachelor of Business and Management), and the Master
programme Financial Management (Master of Economic Sciences). At the end of the online
conference, the panel has given brief feedback on its first impressions to representatives of UIB.

The assessment report based on this was delivered to the HEI for comment on May 25, 2023. The
statement on the report was given up on June 1, 2023. It has been taken into account in the report
at hand.



Summary

The Economics and Management programme offered by Kenzhegali Sagadiyev University of
International Business, Almaty, Kazakhstan fulfils with one exception the FIBAA quality
requirements for bachelor programmes and can be accredited by the Foundation for International
Business Administration Accreditation (FIBAA) for five years starting on June 21, 2023, and
finishing on June 20, 2028, on condition. The programme is in accordance with the national and
the European Qualification Frameworks and the European Standards and Guidelines in their
applicable version valid as of the time of the opening of the procedure, and in accordance with the
Bologna Declaration.

The panel members identified need for improvement regarding the following aspects: including in
the syllabi up to date recommendations on literature. They recommend the accreditation on
condition of meeting the following requirement:

e Condition: UIB includes up to date recommendations on literature in all syllabi of the
Economics and Management programme (see chapter 3.3).

Proof of meeting these conditions is to be submitted by March 20, 2024.

The panel members also identified several areas where the programme could be further developed:
e adding relative numbers in the grading distribution table (see chapter 3.2);
e engaging more guest lecturers from foreign universities as well as from business (see
chapter 3.3);
e widening and intensifying the cooperation with foreign universities (see chapter 4.3);
e creating a procedure on evaluating the partnerships as part of the quality assurance system
(see chapter 4.3).

The measures that the HEI takes in order to implement the recommendations of the panel members
will have to be considered during the re-accreditation.

There are criteria in which the programme exceeds the quality requirements:
e Skills for employment (see chapter 3.6);
e Practical business experience of faculty (see chapter 4.1);
e Student support by faculty (see chapter 4.1);
e Career counselling and placement service (see chapter 4.5).



Information on the Institution

2See SER, p. 4
3 https://uib.edu.kz/en/missiya-universiteta/ - last seen on February 15, 2023.
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Further development of the programme and statistical data

In 2018 with the introduction of a new classifier of specialties of higher and postgraduate
education, the University further developed the study programme "Economics" to "Economics and
Management".

The study programme is offered in three languages in parallel: in Russian, Kazakh and English.
According to UIBS, the contingent of students has grown significantly and their number was 132
students (as of 02/28/2022). The number of students who studied the programme in the Russian
language was 80 students, in the Kazakh language 38, and in the English language 14. In 2021-
2022, there were 40 students accepted as first-year students. International students are also
showing interest in this programme.

UIB intends to increase the number of practitioners reading specialised courses, which aims at
expanding the competencies of graduates and adapting them to market conditions. Also, it is
planned to increase the number of students studying in English and a more active participation of
students in academic mobility programmes.

Statistical data Economics and Management

2016-2017 2017-2018 2018-2019 2019-2020 | 2020-2021

Study Places 48 28 17 33 52
offered by HEI
Applicants Y |55 30 22 39 64

f 30 16 15 25 40

m | 25 14 7 14 24
Application rate 114,58% 107,14% 129,41% 118,18% 123,08%
First-Year Y 48 28 17 33 52
Students f 24 17 13 21 32

4 As for this accreditation procedure and corresponding to UIB’s self-evaluation report, the double degree
alternative will be left out of consideration. Accordingly, this accreditation does not include the double
degree alternative.

5> See Annex 1: Organisational structure of UIB (2023).
®See SER p. 8 1.

Information
© FIBAA-Assessment Report Page 8



(accepted m | 24 11 4 12 20
applicants)
Rate of female 50.00% 60.71% 76.47% 63.64% 61.54%
students
Foreign Students |} 1 1 0 0 1

f 0 1 0 0 1

m |1 0 0 0 0
Rate of foreign 2.08% 3.57% 0 0 1.92%
students
Percentage of 100,00% 100,00% 100,00% 100,00% 100,00%
occupied study
places
Graduates Y 54 16

f 31 12

m 23 4
Success rate 88,89% 57,14%
(students who
finished their
studies)
Dropout rate 11,11% 42,86%
(students who
dropped their
studies)
Average dura-tion 4 4 4 4 4
of study
Average grade of 81,2 80
final degree

Appraisal

The panel welcomes that UIB further developed the programme during the last years. The statistics
show that during the last three to four years the number of study places was increasing
corresponding to the trend of the numbers of applicants. The statistical data show the development

of a cohort starting in 2016.

Information
© FIBAA-Assessment Report
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Programme Description and Appraisal in Detail
1. Objectives

1.1  Objectives of the study programme (Asterisk Criterion)

The qualification goals of the Economics and Management programme and the relevant students’
qualifications upon graduation are the following:

e Self-development and commitment to ethical values and a healthy lifestyle.

o Achieving professional competencies in the areas of economy and business at the macro-,
meso- and micro levels.

o Developing personal qualities necessary for the effective solution of problems in the field
of professional activity.

o Skills of organisational work and management activities, and critical and analytical
thinking. Graduates are able to adapt to dynamically changing professional and social
conditions in their activities.

e Evaluating current market situations, analysing the financial and economic situation of
enterprises and making effective management decisions. Graduates are able to collect,
process and analyse data, predict the development of socio-economic processes.

UIB defines the learning outcomes for the programme Economics and Management as follows:

1. Use knowledge and skills in their professional and social activities; set goals and formulate tasks
related to the implementation of professional functions.

2. Use economic tools for decisions of economic and organisational nature in the context of the
digitalisation and assess its effectiveness.

3. Assess the legal aspects of economic activities and their impact on the functioning and
development of a market economy, taking into account the legal consequences of changes in the
legislation.

4. Use knowledge of economic theory, the basics of management and special disciplines for
professional activities, understand and interpret the economic meaning of social phenomena and
problems in the field of organisation, planning and management.

5. Form the conceptual foundations of doing business, the financial and economic policy of
economic entities, work out a development strategy and principles of work in various areas of
economic activities.

6. Organise your work on a scientific basis, master computer methods for collecting, storing and
processing information used in the field of professional activities.

7. Possess the skills of analytical and critical thinking, generate original ideas, competently
interpret specific facts and quantitative economic indicators, and give an expert assessment of the
phenomena of public life.

The objectives of the "Economics and Management" programme were developed in accordance with
the National Qualification Framework of Kazakhstan.

Programme Description and Appraisal in Detail
© FIBAA-Assessment Report Page 10



As to the target group, UIB aims at training

o Professional business managers who possess the skills of organisation and management
activities, a high level of critical and analytical thinking, able to effectively adapt to
dynamically changing professional and social conditions of activity;

e specialists competent in evaluating current market situations, analysing the financial and
economic situation of enterprises and making effective management decisions, who are
able to collect, process and analyse data, predict the development of socio-economic
processes using modern analytical computer programmes.

Appraisal:

Exceeds Does not meet

M :
Exceptional quality re:::t:r:ll:l:::: quality

requirements requirements

1.1*  Objectives of the study programme X
(Asterisk Criterion)

1.2 International orientation of the study programme design (Asterisk
Criterion)

The international orientation of the study programme is reflected in its goals and objectives, in its
content and in the description of competencies. Particular attention is paid to the issues of
economic development, management and entrepreneurial orientation from an international point
of view. Students receive theoretical knowledge about the development of the international
economy, entrepreneurship, foreign management experience in such courses as the World Economy
and International Business, Regulation of Economic Processes in the WTO and the EAEU, and a
Special Course: Business Practice. Also, attention is paid to train the students’ development of
analytical skills by using internationally recognised application programmes and programming
languages such as Python basics and R-programming, Financial modelling in MS Excel, Data
analysis and forecasting in economics. Moreover, the content of the programme includes courses
of Business and Technology (ACCA7), Management Accounting (ACCA), Financial Accounting
(ACCA), which are the initial structural elements of the international programme accreditation by
ACCA.

7 Association of Chartered Certified Accountants (ACCA).

Programme Description and Appraisal in Detail
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Appraisal:

The panel is convinced that the programme design appropriately takes into account the required
international aspects, with respect, too, to its graduates’ employability.

Exceeds Does not meet
Exceptional quality quality

requirements requirements

1.2*  International orientation of the study X
programme design (Asterisk Criterion)

1.3  Positioning of the study programme

In the educational market of Almaty, the Economics and Management programme is offered at UIB
only. Other universities in Almaty are conducting programmes in economics and management that
are different and that do not integrate such an interdisciplinary approach in the content. The
programme combines the two areas of economics and management and by that expands the level
of acquired competencies of graduates.

The University carefully studies the programmes that are available in the educational market of
Kazakhstan (outside Almaty) and foreign countries. The difference of the Bachelor programme
Economics and Management from similar programmes of other Kazakhstan’s universities can be
found in the comprehensive coverage of economic and managerial areas, the presence of a
significant module aimed at developing the graduate's analytical abilities and skills in applying
digital technologies in the implementation of professional tasks. UIB has the views, that the
competitiveness of the programme is achieved due to the practical orientation of the content, and
the training of specialists in economics and management analytics. Proficiency in English shall
provide the opportunity to participate in international mobility at foreign partner universities.

The set of these learning outcomes and competencies allows graduates to find occupations in the
job market. According to the State Center for the Payment of Pensions, the percentage of employed
graduates was in 2018-2019 around 76.5 %, in 2019-2020 up to 96 %, and in 2020-2021 it was
62.5%.

Students and graduates find jobs in companies cooperating with the Career and Professional
Development Center: Nestle Food Kazakhstan, Halyk-Life JSC, The Coca-Cola Almaty Bottlers,
Magnum Cash & Carry LLP, JTI, Halyk Insurance Company JSC, Halyk Finance, Freedom Finance, Air
Astana, Kazpost JSC, Takeda Kazakhstan LLP, Ramada Hotel, Philip Morris KZ, Kazpost JSC, PepsiCo,
Tele2 Kazakhstan Mobile Telecom-Service, Almaty Microfinance Organization, CEECATCapital
"(Data from the Career Center).

8 See self-evaluation report (SER) p. 23.

Programme Description and Appraisal in Detail
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In its strategy "Development Program of the University of International Business for 2019-2023"
UIB defined its mission as follows: generation of knowledge, training of sought-after, successful
specialists with modern competencies and actively influencing the socio-economic development of
Kazakhstan in a changing world.® The programme objectives comply with these strategic goals of
UIB that are achieved with high employability of graduates and who are able to contribute to
solving the problems of both the state economy as a whole and individual enterprises.

Exceeds o Does not meet
. . Meets quality .
Exceptional quality . quality
) requirements .
requirements requirements

Positioning of the study programme
1.3.1 Positioning of the study programme in the

educational market .
1.3.2  Positioning of the study programme on the X
job market for graduates (,,Employability*)
1.3.3 Positioning of the study programme within X

the HEI's overall strategic concept

°See SER p.30.

Programme Description and Appraisal in Detail
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. Admission

Programme Description and Appraisal in Detail
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https://kursiv.kz/news/obrazovanie/2021-04/kakie-novovvedeniya-poyavilis-v-processe-ent-v-2021-godu
http://uib.edu.kz/bachelor/

3 See SER p. 35.
4 https://uib.test.kz, https://moodle.uib.kz

Programme Description and Appraisal in Detail
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pog
S
o
=
L
wn
Q

Exceeds & | Does not meet
. . Meets quality .
Exceptional quality . quality
) requirements .
requirements requirements
2.1*  Admission requirements (Asterisk X
Criterion)
2.2 Counselling for prospective students X
2.3*  Selection procedure (if relevant) X
2.4(*) Professional experience (if relevant;
Asterisk Criterion for master programmes X

that require professional experience)

2.5*  Ensuring foreign language proficiency X
(Asterisk Criterion)

2.6*  Transparency and documentation of
admission procedure and decision X
(Asterisk Criterion)

!5 https://uib.edu.kz/abiturient/

Programme Description and Appraisal in Detail
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3. Contents, structure and didactical concept of the
programme

3.1 Contents

Economics and Management is a four-year Bachelor programme with a workload of 242 ECTS
credits. It provides a basic professional training. The curriculum includes the following thematic
modules:
e "General": Social and Humanitarian (Module 1), Information - Mathematical (Module 2),
Language (Module 3); Personal Development (Module 4).
e  “General professional “(Module 5)
o Economic (Module 5.1),
o Accounting (Module 5.2),
o Entrepreneurial (Module 5.3),
o Management (Module 5.4)
e “Professional” (Module 6)
o Professional in Specialty (Module 6.1),
o Practices (Module 6.2)
e Specialty Development (Module 7)
e Final Attestation.

As already mentioned above?s, UIB offers the study programme in Russian, in Kazakh and English
in parallel groups. The necessary language skills for teaching a course in English, Russian or Kazakh
are assessed during the hiring process for lecturerst’. The University presented a list for all courses
individually assigned to lecturers and the relevant language, Kazakh, Russian and English.

Structure and content of Bachelor programme Economics and Management

ECTS |Semester
Year |[Cycle of courses Name of the course .
Creditsi 2 3 |4 |5 |6 |7 |8
Semester 1
General course History of Kazakhstan 5 5
(obligatory) (Module 1)
General course Psychology (Module 1) 3 3
(obligatory)
1st General course Kazakh (Russian) Language |5 5
(obligatory) 1 (Module 3)
year 5
General course Foreign Language 1 5 5
(obligatory) (Module 3)
General University Economic Theory, 5 5
course (obligatory) Microeconomics
(Module 5.1)

16 See chapter 2.
7 See below chapter 4.1.

Programme Description and Appraisal in Detail
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Basic University Fundamentals of Law and |5 5
course (obligatory) Anti-corruption Culture
(Module 1)
General course Physical Culture 2 2
(obligatory)
Total semester 1 30 30 0 |0 0
Semester 2
General course Information Communication| 5 5
(obligatory) Technologies (in English)
(Module 2)
General educational |Foreign Language 2 5 5
course (obligatory) (Module 3)
General course Kazakh (Russian) Language |5 5
(obligatory) 2 (Module 3)
General course Cultural Studies (Module 1) | 3 3
(obligatory)
General course Fundamentals of Sociology |3 3
(obligatory) and Political Science
(Module 1)
University basic Introduction to Research 3 3
course (obligatory) Methods (Module 5.1)
University basic Mathematics in Economics |5 5
course (obligatory) (Module 2)
General course Physical Culture 2 2
(obligatory)
University basic Educational Practice 1 1
course (obligatory) (Module 6.2)
Total semester 2 32 0O 32 |0 0
Semester 3
General course Philosophy (Module 1) 5 5
(obligatory)
University basic Foreign Language 3 5 5
course (obligatory) (Module 3)
University basic Kazakh /Russian language 3 3 3
course (obligatory) (Module 3)
University basic ACCA Business and 3
course (obligatory) Technology (Module 5.2)
g;d::é?éﬁl?ga:lgry) Management (Module 5.4) 4 4
o University basic 4 4
2 course (obligatory) Statistics (Module 5.2)
year |University basic Macroeconomics (Module |4 4
course (obligatory) 5.1)
General course 2 2
(obligatory) Physical Culture
Total semester 3 30 0 0 30 0
Semester 4
University basic Foreign Language 4 5
course (obligatory) (Module 3)
University basic Kazakh (Russian) Language 3
course (obligatory) 4 (Module 3)
Programme Description and Appraisal in Detail
© FIBAA-Assessment Report Page 18



University basic ACCA Financial Accounting 5 5
course (obligatory) (Module 5.2)
University course Micro-Macro Analysis 5 5
(obligatory) (Module 5.1)
University ?asm Econometrics (Module 2) |4 4
course (obligatory)
University basic Finance 3 3
course (obligatory) (Module 5.1)
General course Physical Culture 2 2
(obligatory)
University basic Production Practice 3 3
course (obligatory) (Module 6.2)
Total semester 4 30 30 0 |0 0
Semester 5
University basic Foreign Language 5 5 5
course obligatory (Module 3)
University basic ACCA Management 5
course( obligatory) Accounting (Module 5.2)
University basic State Regulation of 4 4
course (obligatory) Economy

(Module 5.1)
University basic World Economy and 3 3
course (obligatory) International Business

(Module 6.1)
University basic Enterprise Economy 5 5
course (obligatory) (Module 6.1)
University basic Human Resource 3 3
course (obligatory) Management (Module 5.4)
Optional profile course|Economic Analysis / 5 5
(elective) Management Analysis

(Module 6.1)
Total semester 5 30 0 [30 |0 0
Semester 6
University basic Foreign Language 6 5 5
course (obligatory) (Module 3)
University basic Special Course 1: Business 5 5
course (obligatory) Practice (Module 5.3)
Optional basic course |Project Management / 4 4
(elective) Production Management

3" (Module 5.3)
year |Optional basic course |Financial Modelling / 3 3

(elective) / Analytical Methods in

Management Decision

Making (Module 6.1)
Optional Profile course|Digital Economy / E- 4 4
(elective) Business (Module 6.1)
University basic Data Analysis and 4 4
course (obligatory) Forecasting in Economics

(Module 7)
University profile Production Practice 5 5
course (obligatory) (Module 6.2)
Total semester 6 30 0 |0 30 0

Programme Description and Appraisal in Detail

© FIBAA-Assessment Report
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Semester 7
University basic Special Course 2: Business |5 5
course (obligatory) Practice
(Module 5.3)
Optional profile course|Fundamentals of behavioral| 3 3
(elective) Economics (Module 7)/
Risk management (Module
7)
Optional basic course |Economics and Industrial
(elective) Markets / (Module 6.1)
4 4
Economics of Sustainable
Development (Module 6.1)
University profile Economics and 5 5
course (obligatory) Organisation of Investment
and Innovation Activities
(Module 6.1)
Optional profile course|Regulation of Economic 5 5
(elective) processes in the Conditions
of the WTO and the EAEU
(Module 6.1)
Economic Security of the
4th Company
University profile Basics of Python- and R- 5 5
Year | ourse (obligatory) Programming (Module 7)
Profile course Financial Modelling
(Module 7)
University profile Assessment and Analysis of | 4 4
course (obligatory) Enterprise Competitiveness
(Module 6.1)
Profile course 1 C Accounting (Module
6.1)
Optional profile course|Corporate Governance 5 5
(elective) (Module 5.4)/
Strategic Management
(Module 5.4)
Total semester 7 36 O 0 0 |0 0o |0 36 |0
Semester 8
University profile Pre-graduate practice 12 12
course (obligatory) (Module 6.2)
Final Certification Final Certification 12 12
(Module)
Total semester 8 24 0O 0O |0 0O [0 |0 |0 |24
TOTAL programme 242 30 32 |30 |30 30 |30 36 |24
Programme Description and Appraisal in Detail
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The total workload consisting of 2,978 hours in class and 4,282 hours for self-study is mounting up
to 7,260 hours, corresponding to 30 hours for one ECTS credit?s.

According to the State Mandatory Standard of Higher Education of Kazakhstan (GOSO) and based
on government orders, UIB has to include “General courses” as well as “University courses”?9,
Catalogue of elective courses (each box of the curriculum overview above contains two courses):

Project management

Production management

Financial modelling in MS Excel

1C Accounting2o

Digital Economy

E-business

Assessment and analysis of enterprise competitiveness

Corporate governance

Strategic management

Regulation of economic processes in the conditions of the WTO and the EAEU

Economic security of the company

Fundamentals of Behavioural Economics

Risk management

Economics of industrial markets

Economics of Sustainable development

Analytical methods of making management decisions

Economic analysis

Management analysis

Students should choose nine disciplines out of these 18 elective courses.

In module 5.2 the programme includes three courses that are certified by ACCA. Within these
disciplines it is recommended to study for the ACCA exam also.

The special courses Business Practice 1 and 2 in module 5.3 are compulsory for the 6th and 7th
semesters. The courses aim at forming knowledge and skills on creating a business based on a new
business idea, creating a team, compiling a capitalization table, and searching for investors.

18 Based on the calculation of UIB.
9 See above in the curriculum.
201 Cis a mass-market software developer.

Programme Description and Appraisal in Detail
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The final certification is in the final module that completes the educational programme by
graduation theses, which contains analysis of economic problems at the micro and macro levels,
proposals for their solution, recommendations for improving management at enterprises and
assessment of the economic efficiency of the proposed measures. Some of the proposals developed
in graduation works find practical application, which is confirmed by implementation acts.

The official name of the study programme as well as degree awarded upon the successful
graduation are determined according to the requirements of higher and postgraduate education
and approved by an Order of the Minister of Education and Science. The content and name of the
programme correspond to each other. Concept, goal, and the intended competencies meet the
criteria for training specialists in the fields of economics and management.

invites practitioners from operating companies as well as guest lecturers (one-time lectures). The

experts share with students how to apply theoretical knowledge of the course to the practical
requirements of the companies. Moreover, lecturers use various methods of integrating theoretical
and practical aspects in the training: practical examples, exercises, case studies, project work and
practical research. The list of methods is selected in accordance with the specifics of the discipline.

The programme includes an interdisciplinary approach. interdisciplinary thinking is asked with
courses that belong to the Module 1, such as “Psychology”, “Fundamentals of Law and Anti-
corruption Culture”, and “History of Kazakhstan”. The course “Fundamentals of Sociology and
Political Science” introduces the history and current state of sociology, the main methods of
sociological research. It includes topical problems of the social existence of the individual,
personal identity; family sociology, behavioural sociology.

Academic integrity issues such as (dis-)honesty, plagiarism, and research ethics are embedded in
the University Regulation on Academic Policy22. Additionally, ethical aspects are reflected in
modules and courses such as: “Fundamentals of Law and Anti-Corruption Culture”, “Culturology”,
“Human Resource Management” and “Fundamentals of Behavioural Economics”.

2t According to separate information by UIB.
2 As of 2020.

Programme Description and Appraisal in Detail
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_ For courses taught according to ACCA, the final exam contents go through an
annual verification process by ACCA Global.

3 According to the SER (p. 56), this course has been introduced into the curriculum in 2022/2023.
%4 “Regulations on the ongoing monitoring of progress, intermediate and final assessment of students”,
Edition 9, 2021.

Programme Description and Appraisal in Detail
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Exceeds Does not meet

Exceptional quality quality
requirements requirements

3.1.1* Logic and conceptual coherence (Asterisk X
Criterion)

3.1.2* Rationale for degree and programme name X
(Asterisk Criterion)

3.1.3* Integration of theory and practice

(Asterisk Criterion) i
3.1.4 Interdisciplinary thinking X
3.1.5 Ethical aspects X
3.1.6* Methods and scientific practice (Asterisk X
Criterion)
3.1.7* Examination and final thesis (Asterisk X
Criterion)
3.2 Structure
Projected study time 4 years, 8 semesters
Number of Credit Points (CP) 242
Workload per CP 30 hours
Number of modules/courses 8 modules, 62 courses (including 18 elective
courses)
Time required for processing the final thesis | 2 months
and awarded CP
Number of contact hours 2,978

The duration of the Economics and Management programme is four years. The programme has a
workload of 242 ECTS credits. The study programme is divided in 8 modules out of which 4 modules
(1 - 4) contain the general courses whereas 3 modules (5 - 7) offer courses for specialisation. In
terms of credits, the share of compulsory courses in the programme mounts up to 80 % (193 ECTS
credits), the share of elective courses is 15 % (37 ECTS credits) and 5 % is allotted to the final
attestation. The programme includes 44 compulsory courses and 18 elective courses.

For the entire period of study equal to 8 semesters, students must collect not less than 240 ECTS
credits. In each semester, students as a rule do not master more than eight courses, including
practice. The number of ECTS credits in each semester varies from 24 to 36. An even distribution
of courses and credits helps to build a learning system that promotes the systematic development
of knowledge by students. In each course, students undergo practical training. Thus, in the first
year, an educational practice is planned, equal to 1 ECTS credit, in the second and third years:
production (3 and 5 ECTS credits) and in the fourth year, pre-diploma practice, equal to 12 credits.
The modules are divided into courses.

Programme Description and Appraisal in Detail
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Letter Digital Percentage Traditional
grade Equivalent Evaluation
A 4.0 95-100 Excellent
A- 3.67 90-94

B+ 3.33 85-89

B 3.0 80-84 Good

B- 2.67 75-79

C+ 2.33 70-74

C 2.0 65-69

C- 1.67 60-64 Satisfactory
D+ 1.33 55-59

D 1.0 50-54

* European Higher Education Area

% Rules for the Organization of the Educational Process on Credit Technology of Education;

i

Regulations on the Control of Progress of Intermediate and Final Attestation of Students; Academic policy

of UIB.
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FX 0.5 25-49 Non-satisfactory
F 0 0-24

" Such as: Order No. 237 dated June 08, 2020.
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Exceeds o Does not meet
. . Meets quality .
Exceptional quality . quality
) requirements -
requirements requirements

Structure

Modular structure of the study programme
(Asterisk Criterion)

3.2.2* Study and exam regulations (Asterisk

Criterion) X
3.2.3* Feasibility of study workload (Asterisk X
Criterion)
3.2.4 Equality of opportunity X

Programme Description and Appraisal in Detail
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(98

.3 Didactical concept

28 See above chapter 3.1.

» https://moodle.uib.kz
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In the learning process, lecturers from professional and related fields are regularly invited, which
allows students to receive new knowledge from professionals, develop their skills and
competencies. The guest lecturers mostly represent national employers:

Employers of guest lecturer Topic of the lecture

DataSight Fundamentals of research methods in social sciences
and business

National Bank of the Republic of Kazakhstan Master class on “Overview of the main problems and
trends in the development of the payment market in
Kazakhstan”

Also, academic lecturers (professors) from foreign countries were invited in 2021-2022 academic
year, such as from:

e University of Camerino, Italy,

e University of Southern Denmark,

e University of Berkeley, USA,

e European Institute of Applied Science and Management, Prague, Czech Republic.

>
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=]
=
2
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Exceeds Does not meet

Exceptional quality
requirements

quality
requirements

3.3.1* Logic and plausibility of the didactical X
concept (Asterisk Criterion)
3.3.2* Course materials (Asterisk Criterion) Condition
3.3.3  Guest lecturers X
3.3.4 Lecturing tutors X

3.4 Internationality

International content is actively implemented with issues of international economic relations, the
organisation of international business, and the cooperation within the WT030, Moreover, the EAEU3?
are studied, as well as the activities of other international organisations. Students study disciplines
such as “Regulation of economic processes in the conditions of the WTO and the EAEU”, and “World
economy and international business”, where they become acquainted with the country-specific
features of economic development, using practical examples. Moreover, international content is
manifested in the areas of scientific research of students, in the themes of theses, where there is
often included a section on the study of international experience.

Providing foreign lecturers and student mobility allows students to gather intercultural
experiences. The student body includes foreign (incoming) students and up to about 2 % of the
first-year students.

Few faculty members graduated from universities in foreign countries (UK, Russia) or had the
opportunity to study abroad, to work at a foreign university as lecturer or to stay there for an
internship. The necessary language skills for teaching a course in English, Russian or Kazakh are
tested during the hiring process32.

Learning a foreign language is an important and integral part of the preparation of students of the
Economics and Management programme. A foreign language is studied in the language module,
during the first 6 semesters. The number of credits in one semester allocated to a foreign language
is 5, for the entire period of study the foreign language covers 30 ECTS credits. There are some
courses that are studied in English for advanced education on the elements of ACCA33: Business and
Technology (ACCA), Financial Accounting (ACCA), andManagement Accounting (ACCA). The volume
of the language module is 46 credits, 30 credits are assigned to the English language.

3% World Trade Organisation

3! Eurasian Economic Union, which includes Armenia, Belarus, Kazakhstan, Kyrgyzstan.
32 See below chapter 4.1

33 See curriculum above in chapter 3.1.
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Internationality

3.4.1* [International contents and intercultural
aspects (Asterisk Criterion)

3.4.2 Internationality of the student body

3.4.3 Internationality of faculty

XX | X[ X

3.4.4 Foreign language contents

3.5 Multidisciplinary competences and skills (Asterisk Criterion)

The Economics and Management programme contains courses such as Psychology, Management,
Human Resource Management as well as Fundamentals of Behavioral Economics, which deal with
other disciplines rather than economics.

The course of Psychology introduces for example the analysis of the methodological basis of
modern psychology, students receive the necessary basic knowledge, the implementation of which
will contribute to the formation of a competent specialist. The course of "Human Resource
Management" comprehensively examines inter alia the main aspects of human resource
management, the concepts and philosophy of this activity, the theory of corporate culture,
personnel policy and human resource planning strategies.

In addition, students' practical communication and public speaking skills are developed by group
work, independent student's work with the Instructor, and ROS in the format of projects, speaking
to an audience with reports and presentations. By completing ROS tasks in groups and conducting
collaborative research, students develop communication skills, as well as skills for cooperation and
conflict resolution.

Programme Description and Appraisal in Detail
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Exceeds Does not meet

Meets quality

Exceptional quality e

requirements

quality
requirements

w

.5*  Multidisciplinary competences and skills X
(Asterisk Criterion)

3.6  Skills for employment / Employability (Asterisk Criterion)

3 See SER p. 102
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3.6*  Skills for employment / Employability X
(Asterisk Criterion)
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4. Academic environment and framework conditions

4.1 Faculty

In 2021-2022 academic year, 62 lecturers were involved in teaching in the Economics and
Management programme, among them three full professors and 23 associate professors. There are

57 full-time employees and 5 part-timers. 92 % are full-time teachers.

Economics and
Management

Total staff 62

Full-time 57

Part-time 5

Practitioners * 9

Full professors 3

Associate professors 23

Assistant professors

Lecturers 36

Doctoral degree (Doctor of

Sciences, Candidates of 26

sciences, PhD)

Master degree 36

3 “Regulations on organisation and conduct of a competition for vacant positions of teaching staff”. As of

2021, that are in accordance with the Law of the Republic of Kazakhstan on Education.
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3 Ibid., see paragraph 9.

Programme Description and Appraisal in Detail
© FIBAA-Assessment Report Page 36



Programme Description and Appraisal in Detail
© FIBAA-Assessment Report Page 37



Appraisal:
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Exceeds Does not meet

Meets quality

Exceptional quality e

requirements

quality
requirements

Faculty

4.1.1* Structure and quantity of faculty in
relation to curricular requirements
(Asterisk Criterion)

4.1.2* Academic qualification of faculty (Asterisk X
Criterion)

4.1.3* Pedagogical / didactical qualification of X
faculty (Asterisk Criterion)

4.1.4  Practical business experience of faculty X

4.1.5* Internal cooperation (Asterisk Criterion) X

4.1.6* Student support by the faculty (Asterisk
Criterion)

4.1.7(*) Student support in distance learning (only
relevant and an Asterisk Criterion for X
blended learning/distance learning
programmes)

D

.2 Programme management

3 Regulations on the Selection and Hiring of Administrative Staff, Edition 2019;
Qualification requirements for administrative and managerial personnel, edition 2, 2020.

Programme Description and Appraisal in Detail
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Exceptional quality . quality
) requirements -
requirements requirements

Programme management
4.2.1* Programme Director (Asterisk Criterion)

4.2.2  Process organisation and administrative X
support for students and faculty

4.3 Cooperation and partnerships

Programme Description and Appraisal in Detail
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Appraisal:

3 pwC, KPMG, Ernst & Young, and Deloitte.
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Exceeds & Does not meet
. . Meets quality .
Exceptional quality 2 quality
) requirements -
requirements requirements

4.3 Cooperation and partnerships

4.3.1(*) Cooperation with HEIs and other academic
institutions or networks (Asterisk Criterion X
for cooperation programmes)

4.3.2(*)Cooperation with business enterprises and
other organisations (Asterisk Criterion for
educational and vocational programmes,
franchise programmes)

i

.4 Facilities and equipment

Programme Description and Appraisal in Detail
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3% www.support.uib.kz

40 MARK, which is based on wireless RFid technology. Linux and Windows Server distributions are installed
on the servers.
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Exceeds * | Does not meet
Meets quality

requirements

Exceptional quality
requirements

quality
requirements

4.4 Facilities and equipment
4.4.1* Quantity, quality, media and IT equipment

of teaching and group rooms (Asterisk X
Criterion)
4.4.2* Access to literature (Asterisk Criterion) X
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“ See also above chapter 4.3.
42 See “Regulations on the Alumni Association of UIB LLP”, 2020: https://uib.edu.kz/
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Exceptional quality 2 quality
) requirements .
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Additional services

4.5.1 Career counselling and placement service X

4.5.2  Alumni Activities X

4.6 Financing of the study programme (Asterisk Criterion)
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Exceeds 5y Does not meet
. . Meets quality .
Exceptional quality 0 quality n.r.
) requirements .
requirements requirements

e

4.6*  Financing of the study programme
(Asterisk Criterion)

Programme Description and Appraisal in Detail
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19

. Quality assurance and documentation

43 Development Programme (STRATEGY) for 2019 to 2023.

4 Edition 2, 2021.

“ Edition 4, 2022.

% http://moodle.uib.kz

4 Members are a Vice-Rector, Director of the Human Resources and Corporate Development Department,
Director of the Academic Affairs Department, Head of the Center for Academic Support of the Students,
Head of the IT Department, President of the Student Government of the UIB, Deputy / Chairman of the
Public Foundation "League of Volunteers of Kazakhstan".
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“8 Clause 5: Requirements for the maximum amount of workload of undergraduate students.
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Appraisal:
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Exceeds * | Does not meet
Meets quality .
quality

Exceptional quality
requirements requirements

requirements

5.1*  Quality assurance and quality

development with respect to contents, X
processes and outcomes (Asterisk
Criterion)
5.2 Instruments of quality assurance
5.2.1 Evaluation by students X
5.2.2 Evaluation by faculty X
5.2.3 External evaluation by alumni, employers X

and third parties
5.3.1* Programme description (Asterisk X
Criterion)

5.3.2 Information on activities during the
academic year

X

Programme Description and Appraisal in Detail
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Quality profile

HEI: University of International Business, Almaty
Bachelor programme: Economics and Management

Exceeds Does not meet

Exceptional quality quality
requirements requirements

Objectives
1.1* Objectives of the study programme X
(Asterisk Criterion)
1.2* International orientation of the study X
programme design (Asterisk Criterion)
1.3.1 Positioning of the study programme in the X
educational market
1.3.2 Positioning of the study programme on the X
job market for graduates (,,Employability*)
1.3.3 Positioning of the study programme within X
the HEI's overall strategic concept
2 Admission ‘
2.1* Admission requirements (Asterisk Criterion) X
2.2 Counselling for prospective students X
2.3*% Selection procedure (if relevant) X
2.4(*)  Professional experience (if relevant;
Asterisk Criterion for master programmes X

that require professional experience)

2.5* Ensuring foreign language proficiency X
(Asterisk Criterion)

2.6* Transparency and documentation of

admission procedure and decision X
(Asterisk Criterion)

Contents, structure and didactical concept

w

3.1.1* Logic and conceptual coherence (Asterisk
Criterion)

3.1.2* Rationale for degree and programme name X
(Asterisk Criterion)

3.1.3*  Integration of theory and practice

(Asterisk Criterion) X
3.1.4 Interdisciplinary thinking X
3.1.5 Ethical aspects X
3.1.6*  Methods and scientific practice (Asterisk X
Criterion)
3.1.7* Examination and final thesis (Asterisk X
Criterion)
3.2.1*  Modular structure of the study programme X
(Asterisk Criterion)
3.2.2*  Study and exam regulations (Asterisk X

Criterion)

Quality profile
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Exceeds Does not meet
Exceptional quality quality
requirements requirements

3.2.3* Feasibility of study workload (Asterisk
Criterion)

3.2.4 Equality of opportunity

3.3.1* Logic and plausibility of the didactical

concept (Asterisk Criterion) S
3.3.2*  Course materials (Asterisk Criterion) Condition
3.3.3 Guest lecturers X
3.3.4 Lecturing tutors X
3.4 Internationality
3.4.1*  International contents and intercultural X
aspects (Asterisk Criterion)
3.4.2 Internationality of the student body X
3.4.3 Internationality of faculty X
3.4.4 Foreign language contents X
3.5* Multidisciplinary competences and skills X

(Asterisk Criterion)

3.6* Skills for employment / Employability
(Asterisk Criterion)
Academic environment and framework

conditions

4.1.1*  Structure and quantity of faculty in

relation to curricular requirements X
(Asterisk Criterion)
4.1.2*  Academic qualification of faculty X
(Asterisk Criterion)
4.1.3* Pedagogical / didactical qualification of X
faculty (Asterisk Criterion)
4.1.4 Practical business experience of faculty X
4.1.5* Internal cooperation (Asterisk Criterion) X
4.1.6*  Student support by the faculty (Asterisk X
Criterion)
4.1.7(*) Student support in distance learning
(only relevant and an Asterisk Criterion X
for blended-learning/distance learning
programmes)
4.2.1*  Programme Director (Asterisk Criterion) X
4.2.2 Process organisation and administrative X
support for students and faculty
4.3.1(*) Cooperation with HEIs and other
academic institutions or networks X
(Asterisk Criterion for cooperation
programmes)
4.3.2(*) Cooperation with business enterprises X

and other organisations (Asterisk

Quality profile
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Exceeds Meets qualit Does not meet
Exceptional quality 9 y quality
requirements requirements

requirements

Criterion for educational and vocational
programmes, franchise programmes)
4.4.1*  Quantity, quality, media and IT
equipment of teaching and group rooms X
(Asterisk Criterion)
4.4.2*  Access to literature (Asterisk Criterion)

4.5 Additional services

4.5.1 Career counselling and placement service X
4.5.2 Alumni Activities X
4.6* Financing of the study programme

(Asterisk Criterion)

Quality assurance and documentation

5.1* Quality assurance and quality
development with respect to contents,

processes and outcomes (Asterisk A
Criterion)
5.2.1 Evaluation by students X
5.2.2 Evaluation by faculty X
5.2.3 External evaluation by alumni, employers X

and third parties
5.3.1*  Programme description (Asterisk

Criterion) X
5.3.2 Information on activities during the

academic year

X

Quiality profile
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Annex 1

Organizational Structure of UIB (2023) Superwsory board

President

Rector
Accounting Department

Legal Advisor

Quality Vice Rector for Vice-Rector for Strategy Vice Rector for Faculty of Basic Higher Department of Der:_:laFr{tmegt of
CAstsuraSced Science and Social Development Digitalization Education, Dean Academic Affairs, ]
enter, Hea

Director documentations

Department for Marketing Department of
Research work Department Informational
Technology

Department of Office-registrar
Social Sciences
and Humanities

Career and
professional

development
Center of Marketing

center
Business and and PR Depg:trirlzln i Department of
Social Department 9

. Managemen
Transformation anageme :
Research and Business

Applied Department Department of
Analytics o

Educational Finances and
Center programs Accounting
promotion

Department of
Business
Informatics

Language
] center

Graduate School
of Business

International
Department

Administrative and
Economic Department

CD and Emergency
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