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Decision of the FIBAA Accreditation and 
Certification Committee 
 
11th Meeting on September 20th, 2023 
 
PROGRAMME ACCREDITATION 
 
Project Number: 22/075 (cluster 2) 
Higher Education Institution: KIMEP University 
Location: Almaty, Kazakhstan 
Study programmes: PhD in Management  

PhD in Marketing 
Type of accreditation: re-accreditation 

 
 
The FIBAA Accreditation and Certification Committee has taken the following decision: 
 
According to § 7 (6) in conjunction with § 9 (1) in conjunction with § 10 (2) of the FIBAA General 
Terms and Conditions within the framework of procedures for the award of the FIBAA Quality 
Seal for Programmes from January 1, 2021, the study programmes are re-accredited. 
 
Period of Accreditation: from July 6, 2023 until July 5, 2030 
 
The FIBAA Quality Seal is awarded. 
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FOUNDATION FOR INTERNATIONAL 
BUSINESS ADMINISTRATION ACCREDITATION 
FIBAA – BERLINER FREIHEIT 20-24 – D-53111 BONN 
 
 

Assessment Report 

 
 
 
 
 

Higher Education Institution (HEI): 
KIMEP University, Kazakhstan 
 
Doctoral programme: 
PhD in Management  
PhD in Marketing  
 
Qualification awarded on completion: 
PhD in Management 
PhD in Marketing 
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General Information on the Study Programmes 
 
Brief description of the study programmes: 
PhD in Management (DMGT) and PhD in Marketing (DMKT) are designed to train scholars, 
academics and professionals in the design and development of original business research. 
The programmes involve a combination of course and research work over a period of approx-
imately three to seven years with the obligatory development of 180 ECTS credits. 
 
Type of study programme: 
PhD programmes 
 
Projected study time and number of ECTS credits / national credits assigned to the 
study programme: 
3-5 years, 180 ECTS credits 
 
Mode of study: 
full-time 
 
Didactic approach: 
study programme with obligatory class attendance  
 
Double/Joint Degree programme: 
no 
 
Scope (planned number of parallel classes) and enrolment capacity:  
5-10 per programme 
 
Programme cycle starts in: 
fall semester 
 
Initial start of the programme: 
2018 
 
Type of accreditation: 
re-accreditation 
 
last accreditation period: 
July 6, 2018 to July 5, 2023 (with a provisional prolongation till September 30, 2023)
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Procedure: 
 

A contract for the re-accreditation of the PhD in Management and the PhD in Marketing was 
made between FIBAA and KIMEP University on June 21, 2022. On February 26, 2023, the 
HEI submitted a self-evaluation report, which included a detailed description of the pro-
grammes and further documents in order to prove that the criteria for programme accredita-
tions are met. 

At the same time, FIBAA appointed a review panel1. The HEI has agreed with the chosen 
experts. The panel consisted of: 

Prof. Dr. Reinhard Bachmann 
University of London, the United Kingdom, Professor of International Management 
(Business Administration, General Management, International Management, Strategic Man-
agement, Business Ethics, Marketing, Human Resource Management, Sustainability, Busi-
ness Systems, Entrepreneurship, Leadership, Organisational Behaviour, MBA-programmes) 
 
Prof. Dr. Yasemin Boztug 
Georg-August-University Göttingen, Germany, Professor of Marketing and Consumer Behav-
ior (Business Administration, Marketing, Consumer Behaviour, Trade, e-commerce, online 
marketing, social media marketing, statistical methods in marketing) 
 
Dr. Loretta O'Donnell 
Nazarbayev University, Almaty, Kazakhstan Vice Provost Academic Affairs (Management, 
Change Management, Human Capital Analysis, ESG Investing, Leadership, Change Manage-
ment, Corporate Sustainability) 
 
Dipl.-Wi.-Ing. Alexander Nieland 
e4 QUALIFICATION GmbH, Ruesselsheim, Germany, CEO e4 QUALIFICATION GmbH, 
Head of Business, Unit Automotive Engineering, invenio AG (Leadership, Vision, Strategy, 
Commercial Planning, Project Management, Marketing, Communication, Risk Management, 
Quality Management, digital business, Big Data) 
 
Vincent Koerner 
Maastricht University, Netherlands 
Student International Business (B.Sc.) 
 
FIBAA project manager: 
Nora Winckel 
 
The assessment is based on the self-evaluation report, amended by further documents, as 
requested by the panel, and an on-site visit. The on-site visit took place on April 19-20, 2023 
at the HEI’s premises in Almaty. The same cluster included an appraisal of the Bachelor of 
Marketing, the Bachelor of Management, the Master of Business Administration and the Mas-
ter in Management. At the end of the on-site visit, the panel has given short feedback on its 
first impressions to representatives of the HEI. 

 
1 The panel is presented in alphabetical order. 
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The assessment report based on this was delivered to the HEI for comment on August 29th, 
2023. The statement on the report was given up on September 4th, 2023. It has been taken 
into account in the report at hand. 
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Summary 

The PhD in Management and the PhD in Marketing offered by KIMEP fulfil the FIBAA quality 
requirements for PhD programmes and can be re-accredited by the Foundation for International 
Business Administration Accreditation (FIBAA) for seven years starting on July 6, 2023 (the date 
when original accreditation period expired) and finishing on July 5, 2030. The programmes are in 
accordance with the national and the European Qualification Frameworks and the European 
Standards and Guidelines in their applicable version valid as of the time of the opening of the 
procedure, and in accordance with the Bologna Declaration. 
  
The panel members identified several areas where the programmes could be further developed:  

• As far as the University uses “KIMEP credit points” internally only (e.g. in internal regula-
tions such as “KIMEP University Faculty Code of Practice”) or in parallel to the ECTS 
credits (especially for courses and the Diploma Supplement), the panel urgently recom-
mends KIMEP predominantly using the ECTS credits. This will make it easier to gain stu-
dents from European countries based on the membership of Kazakhstan in the EHEA 
(see chapter 3.1.1). 

• The panel recommends implementing an “early warning system”, for example an assess-
ment of a draft chapter in an early stage or a milestone meeting including external stake-
holders (see chapter 3.4.4). 
 

There are criteria in which the programmes exceed the quality requirements:  
• Internationality of the teaching staff (see chapter 4.1.4) 

 
The measures that the HEI takes in order to implement the recommendations of the panel mem-
bers will have to be considered during the re-accreditation. 
 
For the overall assessment of the programmes, please refer to the quality profile at the end of this 
report. 
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Information 

Information on the Institution  
 
Established in 1992, KIMEP University (KIMEP) is an independent, non-profit higher education 
institution in Kazakhstan serving a multinational student body. KIMEP is licensed and has been 
attested by the Kazakhstan Ministry of Education and Science (MES, now reorganised as the 
Ministry of Science and Higher Education, MSHE) as a higher education institution (HEI) author-
ised to provide educational services. In January 2012, KIMEP obtained a university status. 
 
KIMEP currently offers 35 degree programmes for students, including 15 undergraduate and 20 
graduate-level programmes in Business Administration, Finance, Marketing, Management, Ac-
counting and Audit, Information Systems in Business, Economics, International Journalism, Pub-
lic Administration, International Relations, International Law, Foreign Language, Cognitive Sci-
ence and Psychology. KIMEP also offers an Executive MBA and, since fall 2018, PhD pro-
grammes in Finance, Marketing, Management/Logistics and Accounting and Audit, which in fall 
2020 were followed by PhD programmes in Public Administration and Economics. Programmes 
are offered by the Bang College of Business (BCB), the College of Social Sciences (CSS), the 
Law School and the College of Humanities and Education (CHE) that are supported by various 
units on the university level. 
 
Based on 2022 data, there are 2204 students at KIMEP. Including exchange students, KIMEP 
students historically represent 51 different ethnicities. Currently, there are 155 faculty members, 
including 112 full-time faculty members. The overall faculty/student ratio for KIMEP is 0.05 or 18.8 
students per faculty. About 65.2% of the university’s full-time faculty members hold PhD degrees, 
and its 11,624 alumni work all over the globe (see self-evaluation report p. 6). 
 
BCB was awarded four PhD programme licenses in August 2017 by the Ministry of Education and 
Sciences (MES, now MSHE): PhD in Accounting and Audit, PhD in Finance, PhD in Man-age-
ment, and PhD in Marketing. The BCB aims to strengthen its position further to become an inter-
nationally recognized university. To achieve this, in addition to providing “world class” edu-cation, 
BCB also intends to become “world class” in research and intellectual contribution. 2018 National 
IQAA Ranking assessed KIMEP University as ‘Leader in the Development of Science and Inno-
vations” in Kazakhstan. BCB faculty members regularly publish articles in top ranked international 
journals. Also, BCB has the strategic plan to gradually move from a ‘teaching ori-ented’ to ‘teach-
ing and research oriented’ business school by maintaining a good balance be-tween ‘teaching 
excellence’ and ‘research excellence’ endeavours. 
 
KIMEP is legally structured as a joint-stock company, a non-profit organisation which offers higher 
education services. Although 60% of KIMEP shareholders are private and 40% shares belong to 
the Kazakhstan government, KIMEP does not receive any funding from the government. 
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Further development of the programme, implementation of recommen-
dations from previous accreditation, statistical data and evaluation re-
sults 
 
The programmes were accredited for the first time by FIBAA on July 6, 2018. In the report, the 
experts gave recommendations that will be dealt with within this report in the respective context. 
In particular, the then panel recommended KIMEP:  
• The number of PhD degree holders among the respective staff should be expanded, so the 
recommendation of the panel. Until this can be finalised the University should consider setting up 
an adequate network of outside advisers, to ensure adequate supervision for a broad variety of 
research aspects (see chapter 4.1). 
• In order to improve the access to literature, especially for students who work and study at the 
same time, KIMEP should expand the access to the library with an external online access to the 
digital resources (see chapter 4.4). 
 
Meanwhile, these recommendations have been put into action. 
 
Appraisal 
 
The panel team appreciates that the University respected the recommendations of the initial ac-
creditation. The current count of students is quite low but stable.  
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Description and Appraisals in Detail  
 
1. Goals and Strategy 

1.1 Objectives of the Doctoral Programme 
PhD in Management (DMGT) and PhD in Marketing (DMKT) are designed to train scholars, aca-
demics and professionals in the design and development of original business research. The pro-
grammes involve a combination of course and research work over a period of approximately three 
to seven years with the obligatory development of 180 ECTS credits. 
 
They aim at achieving the following goals: 

• Create scholars who can advance business theory and practice:  
• Develop effective business educators; 
• Encourage analytical thinking, critical analysis and innovative problem solving. 

 
Upon completion of the programme the graduates should be capable of: 

• Making significant intellectual contributions to the body of knowledge in their chosen field 
• Applying relevant theoretical knowledge to contemporary business problems 
• Applying a range of qualitative and quantitative research methods 
• Critically evaluating business research studies 
• Demonstrating superior oral and written communication skills 
• Gain expertise in respective areas such as management and marketing 

 
Appraisal:  
 
The doctoral programmes correspond to the goals of the European and national qualification 
framework. The doctoral programmes and the pursued qualification and competency goals are 
matched with each other.  
 

Quality Ratings Excellentl  Exceeds quality 
requirements 

Meets qualitiy 
requirements 

Does not 
meet quality 
requirements 

not rele-
vant 

1. STRATEGY AND OBJECTIVES           

1.1 Objectives of the Doctoral Programme 
  x   

 
 
1.2 Positioning of the Doctoral Programme in the education market 

As the University states, the PhD programmes in management and marketing are positioned in 
the high-quality education provider segment. The programmes are considered to be in the Pro-
spector Strategic Group, focusing innovative and creative programmes and providing English-
medium education to premium and talented students. They are characterised by high quality of 
teaching and research leading to the transition and modernisation of education and society. The 
main competitors in this field are Narxoz University, University of International Business (UIB), 
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and al-Farabi Kazakh National University (KAZNU). However, local universities do not offer PhD 
programmes in management and marketing completely in English, this gives KIMEP`s pro-
grammes a unique selling point. 

Appraisal:  
 
Both programmes are positioned convincingly in the local postgraduate education market due to 
the described profile and the pursued qualification and competency goals. 
 

Quality Ratings Excellent  
Exceeds qua-
lity require-

ments 

Meets qualitiy 
requirements 

Does not 
meet quality 
requirements 

not rele-
vant 

1. STRATEGY AND OBJECTIVES           

1.2 Positioning of the Doctoral Programme 
in the educational market   x    

 
 
1.3 Positioning of the Doctoral Programmes in the Job Market for Gradu-

ates 

The main objectives of PhD programmes are to train local faculty and brilliant students to engage 
in research and publication, and raise the intellectual capacity of local candidates to provide lead-
ership roles in business education and business development in Kazakhstan. As a consequence, 
this will reduce dependence on foreign faculties who are difficult to recruit given the rapid increase 
in the demand for higher education all over the world, in particular in the developing countries.  
Local candidates will get an opportunity to advance their education and career goals at the lowest 
possible costs while remaining employed. This will be a cost-effective way to increase the supply 
of terminally qualified teachers and researchers in the Bang College of Business (BCB). Addition-
ally, these terminal doctoral degree holders will lead the local and regional universities and re-
search institutes in future. 
 
Apart from the higher educational institutes and research organisations, the business community 
also is in need for qualified terminal degree holders. The employees from multinational corpora-
tions, such as the big four audit firms and other large local business organizations, among them 
KIMEP alumni, were frequently requesting to enter PhD programmes at KIMEP. The professional 
background of the enrolled students shows the importance and demand of the PhD programmes 
outside the pure research organisations and higher educational institutes. 
 
Appraisal:  
 
In the research fields the doctoral programmes with special focus on professional qualification for 
science and research are positioned convincingly due to the described profile and the pursued 
focus of research. The doctoral programmes are also strongly positioned outside the science and 
research field by taking into account the professional qualification for employment in business or 
in public administration due to the described profile and the pursued focus of research. 
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Quality Ratings Excellent  
Exceeds 

quality requi-
rements 

Meets quali-
tiy require-

ments 

Does not 
meet quality 
requirements 

not re-
levant 

1.3 Positioning of the Doctoral Pro-
gramme in the Job Market for Grad-
uates 

         

1.3.1 in the research fields   x   

1.3.2 outside the research fields   x   

 
 
1.4 Positioning of the Doctoral Programmes in the Strategic Concept of the 

Higher Education Institution 

The national education system recognises the need to increase the efficiency of the higher edu-
cation sector in Kazakhstan by improving its internationalisation (for example, by introducing a 
requirement for supervisors and doctoral candidates to have publications in international jour-nals 
and by attracting foreign consultants to participate in the supervision of PhD theses). KIMEP can 
contribute to this goal through its international orientation. Recognising its role in Kazakhstan, 
KIMEP is committed to offering PhD programmes as a way to promote excellence in higher edu-
cation in Kazakhstan.  
As KIMEP seeks to strengthen its status as a research institution, the doctorate programme goes 
in line with the University’s vision and long-term strategies. Therefore, the doctoral pro-grammes 
are a necessary step to support this strategic orientation. In addition to producing qualified indus-
try professionals, educators, translators, and education leaders, the University has launched its 
PhD programmes to meet the growing demand for pedagogically trained scholars and research-
ers for Kazakhstan and Central Asia. A PhD in management or in marketing will provide special-
ised graduate students with the opportunity to pursue an academic career that will transform the 
education system of the country and region. 
 
Appraisal:  
 
The goal oriented integration of the programme in the strategic concept of the higher education 
institution is described and presented in a comprehensive manner.  
 

Quality Ratings Excellent  
Exceeds 

quality requi-
rements 

Meets quali-
tiy require-

ments 

Does not 
meet quality 
requirements 

not rele-
vant 

1.4 The Positioning of the Doctoral Pro-
gramme in the Strategic Concept of the 
Higher Education Institution 

    x      
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1.5 Gender Equality and Equal Opportunities  

KIMEP is committed to a policy of equal opportunity for learning opportunities to all qualified indi-
viduals in the PhD programmes. The University is also committed to the principles of continuing 
life-long education. It does not discriminate against any individual or group on the basis of race, 
ethnicity, nationality, religion, gender, social or sexual orientation, creed, marital status, physical 
disabilities, remote area location, age or any non-academic subjective criteria. Any information 
concerning an applicant’s disability provided during the admissions process is voluntary and leads 
to the specific services once eligibility is proven through professional documentation to KIMEP 
Medical Center. It is maintained in accordance with laws relating to confidentiality. No limitations 
are placed on the number or proportion of persons with disabilities who may be admitted or en-
rolled. 
 
Appraisal:  
 
The higher education institution fulfils its tasks in these doctoral programmes by promoting gender 
equality and the enforcement of general prohibitions on discrimination. A claim for disadvantage 
compensation for disabled students in terms of temporal and formal requirements in the pro-
grammes as well as for all concluding or accompanied certificates of achievement and within the 
framework of aptitude testing procedures is ensured.  
 

Quality Ratings Excellent  
Exceeds 

quality requi-
rements 

Meets quali-
tiy require-

ments 

Does not 
meet quality 
requirements 

not rele-
vant 

1.5 Gender Equality and Equal Opportuni-
ties   x   

 
 

2. Admission  

Admission requirements for all types of students are recorded in the KIMEP “Admission Policy”, 
which is annually reviewed and issued. State admission legislation applies when making admis-
sion decisions, including the Law of the Republic of Kazakhstan on Education, Standard Rules of 
Admission to Academic Institutions Offering Undergraduate Education, Standard Rules of Admis-
sion to Academic Institutions Offering Graduate Education, and Rules for Students’ Transfer and 
Reinstatement, as well as the Kazakhstan Government Order. KIMEP and its academic units 
review specific requirements for the submission of documents and criteria of admission of stu-
dents to each programme on an annual basis. Requirements are approved by the University Ac-
ademic Council (or its standing committee during the summer period) as well as by the President’s 
Cabinet. 
 
Admission to the PhD programmes is based on high standards. KIMEP seeks to enrol outstanding 
students who have demonstrated the potential to succeed through leadership and talent and who 
have also shown evidence of their capability to contribute to the community. Admission is granted 
to candidates deemed most likely to complete and benefit from the programme. The final decision 
on admission is based on a comprehensive assessment of the applicant’s overall qualifications 
and commitment to the programme. 
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KIMEP has created procedures for applying and accepting individuals with diverse academic his-
tories and academic needs: Kazakhstani and international applicants, undergraduate students 
(graduates of high schools and professional vocational schools, transferring and reinstating stu-
dents), graduate students, and non-degree students for short and long-term study terms (interna-
tional summer school, exchange programme, adult learner programme). 
 
Entry Requirements for admission to the PhD in Management as well as in Marketing include: 

• A Master’s degree or equivalent from a nationally attested or internationally recognized 
university; 

• Proficiency of English language (TOEFL IBT at least 46, TOEFL PBT at least 453 or 
IELTS scores of at least 5.5). Applicants who have received their diplomas located in 
countries where English is the state or official language, and these universities have 
specialised accreditation from the accreditation agencies officially recognised by 
OECD member states are exempted from English proficiency requirement if the Mas-
ter degree is not older than five years. Graduates of double degree programmes be-
tween KIMEP and partner universities are also exempted. 

• At least three years of experience in a corporate, government, academia or non-profit 
organisation. 

 
The documentation needed for the application procedure includes: 

• The online application form for doctoral admission: https://www.kimep.kz/ext/applica-
tion/online/, 

• A copy of the transcript (diploma supplements) with grades, 
• Valid international certificates proving the knowledge of the English language, 
• At least two professional letters of recommendation, 
• A typed statement of purpose (500 words or less) that states the applicants academic 

and professional interests; how the applicant will benefit from the PhD programme 
professionally and personally; the applicant’s strength and qualities that will enable 
him/her to complete a rigorous Doctoral Programme; and specific reason for choosing 
KIMEP. In addition, the proposal should state the applicant’s area of research interest, 
research questions and methodologies that will help to write research paper. For a 
successful research proposal, the University expects the applicant to familiarise with 
current research via a literature review in the management and marketing areas, 
where research gaps will be identified.  

• A professional resume, 
• Kazakh citizens only: Complex exam administered by MSHE. Detailed information 

about exam requirements and passing scores are available on the National Testing 
Centre website https://testcenter.kz/en/  

• In some cases, especially with foreign applicants, the KIMEP Department of Student 
Recruitment and Admission (DSRA) has the right to request additional documents 
(e.g., licenses for educational activity of organisations issuing the diplomas, confirma-
tions of attestation and accreditation, confirmations of degree, specialization and di-
ploma). 

• Foreign citizens must submit the following documents before registration for any 
courses: 

https://www.kimep.kz/ext/application/online/
https://www.kimep.kz/ext/application/online/
https://www.kimep.kz/ext/application/online/
https://testcenter.kz/en/
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o Financial statement on availability of funds to cover accommodation and tuition in 
accordance with the educational services contract. 

o Criminal background check from their country of origin. 
 
Admission procedures for PhD Programme illustrated graphically: 
 

 
Note. Applicants will work under the guidance of at least two supervisors, who will provide advice and 
support throughout the research degree. A positive relationship with supervisors is essential. However, 
support from supervisors does not guarantee admission, nor does it guarantee a scholarship or financial 
assistance. 
 
KIMEP provides counselling to prospective students both in-person as well as through a dedi-
cated IT system. Prospective students can receive in-person counselling services from faculty 
and staff members at “Open House” events on topics such as admission procedure, programme 
information, scholarships and financial aid, exchange and academic mobility, dual degree oppor-
tunities, and career opportunities. DSRA specialists provide assistance and answers to all ques-
tions regarding the application process year-round. They organise more than 200 annual events 
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such as open houses, educational fairs, exhibitions, and teacher days throughout Kazakhstan 
and abroad to provide information directly to prospective students. In addition to the DSRA, the 
University has appointed ‘KIMEP University Admission Liaison Officers’ in China. For distance 
counselling services, DSRA has developed a dedicated IT system to provide information to pro-
spective students. A 24-hour telephone service (Smartcall), online interactive service (Chatra), 
and applicant portal (Check Your Admission Status) provide necessary information regarding ad-
mission, selection, and other counselling services.  
 
In collaboration with the Deans, faculty, and DSRA, KIMEP’s Office of Academic Affairs plans, 
organises, conducts and reports on the entrance exams that lead to admission decisions. DSRA 
works closely with MSHE on issues related to the required state examinations (the Complex Ex-
ams for PhD applicants). The DSRA director appoints responsible officers and informs state bod-
ies. 
 
Admission decisions are separate from financial aid considerations. By admitting a student to 
academic programmes KIMEP does not make any representation regarding financial aid. 
Upon completion of the recruitment and admission process, DSRA provides detailed reports to 
KIMEP departments and administration, and to the state authorities (MSHE and the National Sta-
tistical Agency of the Republic of Kazakhstan). All applicants receive letters of admission, letters 
of access to non-degree educational services, or letters of rejection with reasons. Appropriate 
orders are approved by the President and serve as grounds for the start of study at KIMEP. 
 
In general, information packages are sent to admitted students addressed to the email address 
indicated in the application form. The package includes the admissions letter, important contacts, 
information about orientation programmes, terms and conditions of tuition payment, registration 
for foundation and degree courses, medical requirements, and more. Applicants who did not fulfil 
the admissions requirements may contact the DSRA in order to take part in the next admission 
round and to voluntarily participate in the special preparatory programme. 
 
Extracts from the “Policy on Application and Student Admission to Undergraduate and Graduate 
Programmes” regulating the rules of admission of applicants to undergraduate and graduate pro-
grammes, as well as transferring and reinstating students, are published on the KIMEP website 
in the section “For Applicants”: https://www.kimep.kz/prospective-students/en/admission/ .   
 
According to planned recruitment activities, the University prepares and publishes materials for 
internal and external advertisement: brochures, booklets, and informational bulletins. KIMEP has 
also created information boards to place information on majors available in the colleges, as well 
as extracts from Admission Rules in Kazakh, Russian, and English. Materials for KIMEP Admis-
sion Rules and special Applicant memos are prepared for applicants. 
KIMEP’s Marketing, Communications, and Public Relations Departments, arrange to have infor-
mation on specialisations offered by the University along with Admission Rules broadcast on ra-
dio, placed in public displays on the streets of Almaty and other cities of the country, and published 
on official digital platforms and KIMEP’s social media: Facebook, Vkontakte, Instagram, and pop-
ular websites. 
  

https://www.kimep.kz/prospective-students/en/admission/
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Appraisal:  
 
Admission conditions and procedures are properly defined and transparent. The selection pro-
cedure satisfies the legal requirements.  
The decision on admission is based on transparent criteria and it is clearly communicated; re-
jections are reasoned. The responsibilities are clearly regulated. 
 

Quality Ratings Excellent  
Exceeds 

quality requi-
rements 

Meets qualitiy 
requirements 

Does not 
meet quality 
requirements 

not rele-
vant 

2. ADMISSION            

2.1 Admission conditions and procedures   x   

2.2 Selection Procedure    x   

2.3 Transparency of the Decision on Ad-
mission   x   

 
 

3. Implementation 

3.1 Structure 

 
Projected study time  3-5 years 
Number of Credit Points (CP)  180 ECTS credits  
Workload per CP  30 hours 
Number of courses 8 modules of theoretical study 
Number of contact hours  360 contact hours (one academic hour is 50 

minutes). 
 
The credit system that is used at KIMEP University in parallel to the ECTS - the “KIMEP credits” 
- follows the American credit hour system and is oriented at necessary contact hours for each 
lecture whereas the ECTS includes contact hours as well as the self-study time per course. As 
the Republic of Kazakhstan is a member of the European Bologna Process the universities are 
required to use the ECTS only. 
 
The doctoral programmes structurally consist of two parts: During the first year, students are 
trained with theoretical study courses (core courses, elective courses and specialisation courses). 
During the second and third year, they write their dissertation and do research work including 
internships.  
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Structure of the programmes PhD in Management and PhD in Marketing 
Requirements ECTS credits 
Educational Component   45 
Program Foundation Requirements   25 
Core Courses   10 
Elective Courses     5 
Pedagogical Internship   10 
Program Specialisation Requirements   20 
Specialisation Courses   10 
Research Internship   10 
Research Component 123 
Research Work   53 
Dissertation   70 
Final Attestation   12 
Total 180 

 
The curriculum of the PhD programmes will be designed to follow (generally) the 2022 GOSO 
(State Obligatory Standard of Postgraduate Education GOSO for Doctorate programmes, MES 
Order No. 182 dated 05 May 2020 (State Standards). The GOSO require a total of 180 ECTS 
credits which includes 45 ECTS credits course work and 123 ECTS credits of research and dis-
sertation work, 12 ECTS are given for the final attestation. 
 
The doctoral programmes requirements for research are twofold: (1) a student must take a qual-
ifying exam in order to demonstrate proficiency in the knowledge acquired through course work 
and be admitted to the candidate status; and (2) undertake appropriate research activities that 
lead to conference presentations and journal publications according to the requirements of 
MSHE. 
 
The PhD programmes follow the same regulations for degree awards system at KIMEP. After 
completion of all the coursework and the dissertation, the Chair of the Doctoral Council convenes 
all members. The Doctoral Council has final approval of conferment of the doctoral degree. The 
details of the duration, mentoring, examinations, dissertation. elaborately specified in the Doctoral 
Handbook are approved by the Doctoral Council and the Academic Council of the KIMEP. The 
minimum requirements for graduation are: 

1. Be admitted to candidacy. Before admission to candidacy, a doctoral student must pass 
a final attestation in the field of concentration; 

2. Complete the curriculum requirements with a minimum cumulative 3.33 GPA; 
3. Have no incomplete coursework; 
4. Publish or have accepted for publication 4 (four) research papers: (3) three in local jour-

nals approved by MSHE and 1 (one) an international paper in a peer reviewed journal; 
5. Complete all requirements for the degree within three years for full-time or request an 

extension from the Doctoral Council. Extension may be offered in exceptional cases if 
there is a strong justification; 

6. Be registered for at least three dissertation hours the semester of the defence. The student 
does not need to be registered the semester of graduation if the student has defended the 
dissertation in a previous semester; 
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7. Successfully defend the dissertation; 
8. Approval of final copy of dissertation by the Doctoral Council including all accompanying 

forms. 
 
Unless otherwise permitted, each PhD student must be enrolled in the KIMEP PhD programme 
for a minimum period of 2 years of residency. PhD students who begin the programme at KIMEP 
but take a leave to attend a foreign university as part of an official exchange will have the time at 
the foreign university counted towards their residency requirement. A student's enrolment in the 
doctoral programme may be terminated if he/she fails to make satisfactory progress toward the 
degree. Termination from the programme is upon recommendation of the Doctoral Council and 
subject to final approval by the majority of the Doctoral Council members. If a student’s enrolment 
in the programme is terminated, he/she will be notified in writing with the reasons for the termina-
tion clearly explained. Conditions under which the student may be terminated include: 

1. Failure to achieve satisfactory progress in the programme. Satisfactory progress includes, 
but is not limited to, failure to maintain at least a 3.3 cumulative GPA each semester 

2. Failure to complete all requirements for the degree within six years for full time and eight 
years for part time students. 

3. Academic dishonesty or unethical behaviour in any course, research or other doctoral 
activities at KIMEP. Students should familiarise themselves with all University and BCB 
policies and regulations regarding ethical conduct. 

4. At student's request. 
 
The curricula, courses and schedules of the PhD programmes are planned in advance and avail-
able for each cohort in the electronic format (from the programme’s website) and in the student 
portal before the starting of each academic year. The classes are scheduled in the evenings 
during the work week and on weekends and the learning objectives stated in the syllabi guide 
students to manage their workload and help acquire skills related to the learning objectives. Usu-
ally there are no classes during the daytime on weekdays since a majority of the students are 
working.  
 
The overall curriculum and organisation schedule of the teaching process shall help students 
settle all elements of learning so that the programme structures are in a balanced manner. The 
students also know from the syllabus what is expected of them. Every course syllabus states the 
subject matter, learning objectives, and requirements. It includes details such as the course con-
tents, class durations, assignments. Also teaching materials and recommended readings are de-
scribed in the course syllabus as well as the goals and learning outcomes of the courses. All the 
course descriptions are linked with the umbrella learning outcomes of the programme.  
 
Appraisal:  
 
The panel is convinced that the structure of both doctoral programmes corresponds with their 
objectives, and it properly connects the range of courses with the research tasks of the doctoral 
students. The structural requirements of the doctoral programme are accounted for by taking into 
account the national and higher education specific requirements in a doctoral degree regulation. 
ECTS credits are assigned per course on the basis of the necessary student workload. As far as 
the University uses “KIMEP credit points” internally only (e.g. in internal regulations such as 
“KIMEP University Faculty Code of Practice”) or in parallel to the ECTS credits (especially for 
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courses and the Diploma Supplement), the panel urgently recommends KIMEP predominantly 
using the ECTS credits. This will make it easier to gain students from European countries based 
on the membership of Kazakhstan in the EHEA.  
 
In terms of law and of fact the status of PhD students is regulated properly. 
 
The range of courses are described according to content, scope/duration, requirements, required 
reading, degree and the qualifications/competencies (outcome oriented) to be achieved. 
 

Quality Ratings Excellent  
Exceeds qua-
lity require-

ments 

Meets qualitiy 
requirements 

Does not 
meet quality 
requirements 

not rele-
vant 

3. PROGRAMME DESIGN           

3.1 Structure       
3.1.1 Structural Setup of the Doctoral Pro-

gramme   x    

3.1.2 Doctoral Degree Regulations    x    

3.1.3 Status of the Doctoral Students    x    

3.1.4 Module Description   x    

 
 
3.2 Content 

Both programmes are distributed between research methods, major and electives subjects. The 
major courses are designed to provide in depth disciplinary knowledge and understanding, critical 
for developing the dissertation proposal and conducting dissertation research. The research 
methods requirements consist of coursework in research design and techniques which will assist 
the student in developing a research proposal and conduct empirical research. 
 
Educational component (45 ECTS) 
Foundation Requirements  25  
Core Courses  

• Business Research Methods,  
• Academic Writing  

10  

Elective Course (one out of 
• Modern Research Studies in MGT / MKT 
• Any specialisation course) 

5  

Pedagogical Internship  10  
Specialisation Requirements  20  
Specialisation Courses  10  
Research Internship  10  
Research component (123 ECTS) 
Research Work  53  
Dissertation  70  
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Final Attestation  12  
 
A suggested study plan is: 

 
 
DMGT students may choose two of the following specialisation courses: 
 
Course Code  Course Title  ECTS  
MGT6302  Advances in Organizational Behav-

iour & Leadership Theories  
5  

MGT6304  Strategic Management and Com-
petitiveness Analysis  

5  

MGT6307  Advances in Human Resource 
Management  

5  

MGT6308  Creativity and Innovation Manage-
ment  

5  

MGT6309  International Business Strategies  5  
MGT6303  Management and Organisation 

Theory  
5  

 
DMKT students has the following electives: 
 
Course Code  Course Title  ECTS  
MKT6301  Theory of Marketing  5  
MKT6302  Theories of Consumer Behavior  5  
MKT6303  Strategic Marketing  5  
MKT6304  Strategic Brand Management  5  
MKT6306  Integrated Marketing Communica-

tion  
5  

MKT6307  International Marketing  5  
 
The elective courses provide the breadth necessary to function as a business academic conduct-
ing both discipline-based and interdisciplinary research in a context of a business school. The 
specialisation courses are designed to provide in depth disciplinary knowledge and understand-
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ing, critical for developing the dissertation proposal and conducting dissertation research. Differ-
ent components of the programmes require a different set of analytical, writing and research skills 
that are required for a doctoral degree.  
 
BCB strives to ensure that teaching practice is based upon sound research, reflection on its im-
plications, and professional judgment. The PhD programmes in management and marketing offer 
multiple opportunities for students to experience research-based learning. 
The students are strongly encouraged to attend and participate personally with peers, faculty, and 
at research talks and international conferences organised by BCB, KIMEP, and other local and 
international conferences. PhD students benefit from participation in the KIMEP International Re-
search Conference (KIRC) that BCB has organized for almost 20 years and publishing in KIMEP’s 
Central Asia Business Journal. Faculty members are encouraged to invite guest speakers—aca-
demics who inform the doctoral students of their current research findings and network for future 
research activities. Additionally, doctoral students get exposed to visiting professors who come to 
KIMEP as a part of ERASMUS programme bringing their international experience and novelty in 
research. As concerns doctoral colloquiums, they provide an opportunity for the doctoral students 
to share updated information about their progress with each other, exchange ideas and insights, 
and gain useful suggestions coming from the faculty on their respective dissertation topics. 
 
The courses introduce PhD students to a variety of ways of conducting research and use research 
findings in the programme design and evaluation, planning, decision making in management and 
marketing settings and work on research projects. The students acquire relevant methodological 
skills in both teaching and research across a number of courses, for instance: Academic Writing, 
Business Research Methods, Modern Research Studies in Management and Marketing, Re-
search work including research seminars and publications, and Dissertation. 
 
Other courses in the programmes also contain a research component and develop research skills. 
All courses in the programme involve the development and refinement of academic and research 
skills, including finding and interpreting secondary literature, writing skills, academic discussion, 
and critical evaluation of sources. KIMEP uses the complete range of academic resources avail-
able to KIMEP students to teach students to summarise academic sources, synthesise, and inte-
grate what they have read, as well as comment on sources in a scholarly way. 
 
The Academic Writing course is an essential part of all programmes, so most courses include an 
academic writing component. Teaching materials disseminate best practices and encourage in-
vestigative and inquiry-based learning. Finally, faculty teach subject content using evidence-
based practises to support effective instruction — e.g. they provide feedback and scaffolds, mon-
itor independent work, and engage in materials revision. For those who need greater assistance, 
BCB provides appropriate scaffolding across all levels of instruction and support for students to 
become independent researchers and active participants in academic discourse.  
 
The Research Internship course aims to help students gain first-hand experience in data collec-
tion and analysis under the supervision of both local and international supervisors. In addition, 
students will have the opportunity to further develop their literature review. Upon completion of 
this course, students will be able to find and summarise studies in peer-reviewed literature, sum-
marise survey results related to the research, and identify and explain existing theories related to 
research. Students will also gain key academic skills such as utilising ethical behaviour in re-
search, practice basic research methods, and explain the research results. Finally, students will 
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be able to share their findings with the public at large by discussing their research results verbally 
and in writing; these activities will entail explaining in detail the research process from research 
design to publication.  
The Pedagogical Internship course is designed to help doctoral students apply research principles 
to make research-informed instructional decisions. Students work with BCB mentors and learn 
from them. This hands-on experience is then linked to research when students keep reflection 
journals and produce reports. PhD students may be required to conduct classes in undergraduate 
and graduate programmes. Students are expected to demonstrate well-informed and critically 
reflective study of their teaching experience. 
 
The matrix table shows the correspondence between coursework and Intended Learning Out-
comes (ILO) of the programmes. Courses are aimed at qualification development, competency 
development and advanced training. They are offered in such a way that allows the student to 
build on the knowledge and skills gained in the core courses. In addition, there are courses spe-
cifically aimed at improving competence in qualitative and quantitative research methods. All 
courses require some kind of research work. In general, the ultimate goal of the doctoral pro-
gramme is to prepare students to conduct independent research and contribute to an existing 
literature: 
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The curricula of both PhD programmes are designed in such a way that students receive exten-
sive training on research and publications skills, especially gaining knowledge on how to conduct 
research by employing advanced statistical and econometrical software: Stata, Eviews, SPSS 
and others. Students attend Research Methodology as well are required to prepare journal and 
conference papers to be submitted in international reputed journals and conferences. In addition 
to these requirements, students are expected to do experimental research work, which includes 
periods from two months to a full semester in a partner university outside of Kazakhstan as well 
as Individual Directed Research Study. Doctoral students are encouraged to concentrate and 
focus on their area of research interests from the very beginning of their studies at the PhD pro-
gramme. A faculty member teaching Business Research Methods is requested to direct students 
to concentrate on their research proposal. This research proposal may be presented later during 
fall semester of the Year 2 of studies at the programme. 
 
In the PhD programmes, students are attending courses from different subject areas to improve 
their understanding of knowledge and research questions from multidisciplinary perspectives. 
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This is considered as “value-added” and contributing to studying the problems from different an-
gles and bridging the gaps between subjects and functional areas to get a better picture or en-
hance productivity and gain efficiency. 
 
PhD students are expected to present and discuss their research work and findings, knowledge 
and outcomes with their colleagues and an academic audience via various research and aca-
demic conferences. They must meet MSHE requirements to publish the following: three articles 
in domestic ministry registered journals, one article in peer-reviewed academic journal, one pub-
lication within the proceedings of the international conference. 
 
Appraisal:  
 
The panel takes the view that the concept of the doctoral programmes (profile elements, unique 
selling points) and the concrete implementation of the learning objectives are matched with each 
other. The competency concerning enhanced participation in the research field is the issue at the 
heart of the implementation. 
The teaching presents the current status of scientific knowledge in accordance with objectives, 
and it takes into account the associated relevant research. 
The courses and other events are aimed at qualification and competency development and are 
meaningfully interlinked. The goals of a doctoral degree according to the national qualification 
framework are fulfilled. 
The offer covers the relevant requirements of the discipline to achieve the pursued research com-
petency of the doctoral students. It corresponds with the focus of research of the scientists and 
doctoral students involved in the programme. The courses on different research methods and 
approaches to science are part of the curriculum. 
Multidisciplinary qualifications in the doctoral programme are communicated in a target appropri-
ate manner. It especially enables the doctoral students to discuss the knowledge gained in the 
specialised fields with their colleagues, to present it in front of an academic audience and to com-
municate it to laypeople. It promotes the ability to manage a team and to carry forward the social, 
scientific or cultural progress in their respective professional environment. 
 

Quality Ratings Excellent  
Exceeds qua-
lity require-

ments 

Meets qualitiy 
requirements 

Does not 
meet quality 
requirements 

not relevant 

3. PROGRAMME DESIGN           

3.2 Content      

3.2.1 Logic and Conceptual Consistency    x   

3.2.2 Science and Research Based Teach-
ing   x   

3.2.3 Focus of the Curriculum on Qualifica-
tion and Competency Development   x   

3.2.4 Technical Offers   x   

3.2.5 Multidisciplinary Qualifications   x   
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3.3 Examination Procedures 

PhD students must successfully complete all coursework, and the dissertation defence within a 
maximum of three years for full-time and six years for part-time students after commencing the 
programme. PhD students may apply for additional time to complete the programme under ex-
traordinary circumstances. A student is eligible to go with final attestation after completing all 
coursework with a GPA of 3.33 or higher (irrespective of catalogue of entry). The following pro-
cedure is implemented: The Doctoral Council decides when the student will take the final attes-
tation. No earlier than registering for their last course but not later than completing all coursework, 
the PhD student should notify the Doctoral Council of being ready to undertake the examination. 
The Doctoral Council must approve any exceptions. 
 
A student must maintain a cumulative 3.33 GPA throughout the programme. Courses in which 
grades below “B-” are received are not accepted for the PhD degree. Grades received in courses 
transferred from another institution are not included in calculation of the grade point average. If a 
grade of “C+” or lower is received, the student must repeat the course. The Council must approve 
more than one retake. When the GPA is calculated, the grade for the repeated course will substi-
tute for the original grade. Grades of “I” (incomplete) turn to “F” if work is not completed by the 
seventh week of the following semester. A student who obtains a GPA below a 3.33 is placed on 
academic probation. A student on academic probation who fails to obtain a cumulative 3.33 GPA 
the following semester will be suspended from the programme. The Doctoral Council may allow 
the student, under special circumstances, one additional semester to improve his / her GPA. 
 
In their dissertations all doctoral programme students must demonstrate that they have acquired 
the skills and competencies to produce high-quality research. According to the KIMEP PhD Hand-
book, students are urged to think about a dissertation topic early in their studies. In defining a 
dissertation topic, the student collaborates with her or his course instructor and dissertation advi-
sor in the choice of a topic for the dissertation. The dissertation proposal will be evaluated in terms 
of problem significance, suitability of theories applied, research design, and expected data col-
lection and analysis. 
In compliance with MSHE requirements, the overall research work of the PhD student should be: 

1. Related to the main research topics of the doctoral programme, on which the doctoral 
dissertation is defended, 

2. Relevant and contain scientific novelty and practical significance, 
3. Based on modern theoretical, methodological, and technological achievements of re-

search and practical work, 
4. Based on modern methods of processing and interpreting data using computer technol-

ogy, 
5. Carried out using modern methods of scientific research, 
6. Contain research (methodological, practical) sections on the main provisions of defence. 

 
After successful passing of dissertation courses, a student is allowed to register for thesis defence 
which is organised in accordance with the State Mandatory Standards of Higher and Post-Grad-
uate Education, as laid out in the PhD Handbook. The students must present an oral defence of 
their dissertation in front of the members of the dissertation committee in a public forum.  
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Appraisal:  
 
The examinations are composed in such a manner that the achieved qualifications and compe-
tencies can be determined and assessed. This includes, above all, that the certificates of achieve-
ment aim for a systematic understanding of the research discipline and the control of the research 
methods which are applied in this field of research. In addition, the certificates of achievement 
are aimed at a contribution of research which expands the frontiers of knowledge and withstands 
a national/international assessment conducted by scientists.  
The examinations are properly organised in terms of number, distribution, process, form registra-
tion. The disadvantage compensation is regulated. 
 

Quality Ratings Excellent 
Exceeds qua-
lity require-

ments 

Meets qualitiy 
requirements 

Does not 
meet quality 
requirements 

not rele-
vant 

3. PROGRAMME DESIGN           

3.3 Examination Procedures        

3.3.1 Examinations    x    

3.3.2 Organisation of the Examination Pro-
cedure    x    

 
 
3.4 Didactic Concept 

The didactical concept for all programmes is shaped by a commitment to academic freedom and 
increasing the role of faculty in the academic decision-making process. The teaching faculty is 
expected to take into consideration subject-specific didactic requirements by choosing appropri-
ate teaching and learning methods which are described in the syllabi. Usually, faculty members 
of the doctoral programme employ a variety of teaching methods such as academic journal article 
reviews, project work (team and individual), class discussions, independent reading, chapter re-
views, different tests and exams, class and home assignments on verbal presentations, lectures, 
guest lectures, (conferences), field work and research on course related topics. Almost all the 
courses in a PhD programme use journal article reviews to improve students’ theoretical 
knowledge and research implications as well as critical thinking of different subject areas with 
varied methodological approaches. Using a diverse range of teaching methods aims at training 
the learners’ skills of communication, critical thinking, analytical, of synthesing skills, knowledge, 
behaviour, values and study experiences. 
 
Didactic methods and approaches include developing cognitive abilities in the subject matter, 
enhancing existing skills, and modelling professional behaviour. To reach these intended learning 
outcomes, a set of goals has been developed for each programme course. The emphasis is on 
the content, and the instructor provides scaffolding support to ensure students gain the necessary 
skills and expertise. 
 
The core of the methodology is the training of competences among students using a student-
centred approach. The overarching didactical concept of the PhD programme is oriented towards 
the programme objectives and active learning. For example, in almost all courses, the students 
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are asked to read critically, evaluate, and integrate research ideas and findings, assess research 
methods and data. 
 
For the last 20 years, KIMEP regularly organised the annual KIMEP International Research Con-
ference (KIRC) in which doctoral students are strongly recommended to present their research 
papers. Doctoral students avail themselves of this opportunity to develop their professional net-
works with KIRC participants from all around the world.  
 
To ensure sustainable progress in the PhD programme, a doctoral adviser is assigned to each 
doctoral student at the beginning of their first year in the programme. The advisor works with the 
doctoral student to design a degree plan that best meets students’ needs according to their back-
grounds and goals. Because everyone's background and goals are unique, degree plans vary 
from student to student. Completed degree plans should be submitted to the Doctoral Council or 
approval by the end of the student's first year in the doctoral programme.  
 
Upon completion of all required courses or during the student's last semester of coursework, a 
Doctoral Dissertation Committee (the Committee) is constituted. The Committee must consist of 
five members of which at least one, and no more than two, may be outside member(s). The role 
of the outside member of a doctoral dissertation committee is to bring in a different perspective 
on the subject. The outside member should be academically qualified and fulfil the requirements 
endorsed by the research committee and should have expertise in a field related to the disserta-
tions area. Faculty from other universities can be approved to sit on doctoral dissertation commit-
tees. The Doctoral Council requires all committee members who do not have regular or tenured 
KIMEP faculty appointments to have (a) a PhD, (b) a current academic position, and (c) recent 
publications. 
 
Appraisal:  
 
The panel is convinced that the didactical concepts of both doctoral programmes are developed 
in accordance with the respective objectives. They are particularly aimed at enabling doctoral 
students to be able to carry out critical analyses, evaluations and syntheses of new and complex 
ideas. Irrespective of the teaching objectives and curricular requirements, the courses are exe-
cuted according to the didactical concept with a mix of methods. 
Both programmes promote the exchange of experiences and research results among the doctoral 
students and contribute towards broadening the research-based knowledge. 
Being allocated to a supervisor and with the responsibility of arranging an adequate Doctoral 
Dissertation Committee both in fact and in law conceptually secures a continual and intensive 
professional, methodological and scientific supervision of the doctoral students. A corresponding 
planning in the time budget is ensured. The panel appreciates this planning and recommends to 
develop it further by implementing an “early warning system”, for example an assessment of a 
dissertation draft chapter in an early stage or a milestone meeting including external stakeholders. 
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Quality Ratings Excellent  
Exceeds qua-
lity require-

ments 

Meets qualitiy 
requirements 

Does not 
meet quality 
requirements 

not relevant 

3. PROGRAMME DESIGN           

3.4 Didactic Concept         

3.4.1 Logic and Comprehensibility of the Di-
dactic Concept    x    

3.4.2 Diversity of the Teaching Methods     x    

3.4.3 Networking of the Doctoral Students    x    

3.4.4 Scientific Supervision   x   

 
 
3.5 Professional Competencies/Employability 

The PhD programme students undertake coursework, research internships and writing the dis-
sertation to graduate from the programmes. By completing these components of the respective 
programme, students can achieve professional competencies to work in both academia and in 
industry. KIMEP helps the doctoral students make significant career choices, find a job or get a 
promotion.  
 
The PhD programmes are designed to broaden the horizons of students by offering fundamental 
knowledge that can be applied to all kinds of situations while also supporting personal and lead-
ership development. This includes Leadership Development Programme seminars for students 
on career-related topics as well as one-to-one coaching by faculty members. 
 
Appraisal:  
 
Both doctoral programmes are intended to convey the doctoral students with professional quali-
fication in the scientific and research-oriented fields of activity. In doing so, the professional qual-
ification is aimed both at a research-oriented activity (including teaching) as well as a practical 
vocational activity. 
 

Quality Ratings Excellent 
Exceeds qua-
lity require-

ments 

Meets qualitiy 
requirements 

Does not 
meet quality 
requirements 

not relevant 

3. PROGRAMME DESIGN           

3.5 Professional Competencies / Employa-
bility     x      
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4. Scientific Environment and Framework conditions  

4.1 Teaching Staff 

KIMEP aims at sustaining a pool of high-quality core business administration faculty which is of 
central importance for the continued achievement of the programme’s overarching goals of: 

• Promoting excellence in the study and practice of business administration through the 
building and strengthening of the analytical, problem-solving, and leadership capaci-
ties of its graduates; 

• Training students who as graduates can effectively manage and successfully trans-
form organisations both in Kazakhstan and internationally;  

• Preparing high-quality decision-makers and business leaders capable of solving con-
temporary business problems in a dynamic and competitive global marketplace ethi-
cally and in a socially-responsible manner. 

 
As for the academic staff, KIMEP has elaborated the following overview: 
 
BCB Faculty Composition. Fall 2022 (unless specified as FTE2 the numbers relate to headcount) 

 Indicator for 
the School  

Indicator 
for the 
School 

Core faculty Female Total Number of core faculty with foreign 
professional or study experience 16 

Number of academic staff members 15 30 Ratio FTE students / FTE core fac-
ulty 45.5 

      Full professors  0  4 Core faculty hired in last 3 years 
(FTE) 13 

      Associate professors  4  5 Core faculty departed in last 3 
years (FTE) 17 

      Assistant professors  8 15 Adjunct faculty  
      Other  3  6 Total number of adjunct faculty 21 
Full-time equivalent (FTE) 15 30 Full-time equivalent (FTE) 11.5 

Number holding a doctoral degree 12 23 Visiting professors in current 
year 1 

Number teaching in executive edu-
cation courses 3 6 Number from foreign institutions 1 

Number of non-nationals  0 8 Number from domestic institutions 0 

Number of nationalities (citizenship) 1 6 Teaching and research assis-
tants on short-term contracts 35 

 
Notes: 

1. Core faculty: Qualified academic staff employed on a permanent basis and for whom the institution 
is the sole or principal employer. Permanence is indicated by an open-ended contract or by a fixed-
term contract of a minimum of 2 years. 

2. Number of non-nationals: Double passport holders are always be counted as nationals, if one of 
the passports is the domestic one. 

3. Number of core faculty with foreign experience: Number of core faculty (excluding foreign only 
passport holders) with significant professional/work experience or study abroad (e.g., completed a 
degree), i.e.,  living abroad for at least one full year (i.e. not made up of part years). 

4. Adjunct faculty: Teaching staff for whom the school is not the primary employer or who work for the 
school on a part-time basis under a permanent or an occasional contract. 

 
2 Full-time equivalent. 
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5. Visiting professors in current year: Academic staff that are core faculty at another academic insti-
tution and visit the school to teach for a consecutive period of not less than 2 weeks. 

6. In describing the size of the faculty, the “full-time equivalent” (FTE) is the total of faculty contract 
days divided by 5, assuming that 5 is 100% employment. For example, 5 faculty members with 3-
day contracts would be the equivalent of 3 faculty members with 100% contracts. In this case, the 
headcount is 5 but the FTE is 3. 

7. The ratio FTE students / FTE core faculty is calculated by dividing the number of full-time equivalent 
students by the number of full-time equivalent core faculty.  
 

Faculty assigned to deliver courses at the PhD in Management and PhD in Marketing pro-
grammes have the teaching requirement as part of their workload. The average teaching load is 
12 credits per semester for a faculty member. As part of this, faculty members may be requested 
to teach one specialised and one general required course depending on their areas of expertise 
and interest.  
 
KIMEP has installed a formal process of teaching staff hiring, which is outlined in internal regula-
tions and in compliance with Government regulations. The hiring process is carried out by com-
petition with qualification requirements. All candidates applying to fill any teaching staff positions 
in KIMEP must meet the qualification requirements for the positions of employees of higher edu-
cational institutions. The academic qualifications of the teachers selected to deliver classes are 
aligned with the academic requirements set by BCB and follow the programme objectives. For 
teaching at the undergraduate level, faculty members must have at least a Master’s degree. A 
doctorate degree is required for teaching any graduate programme.    

Moreover, a minimum of three years of teaching experience in higher education including exam-
ination methods, English proficiency, and evidence of remote instructional design are required. 
During interviews, special attention is given to assessment and feedback practices. These are 
the minimum required qualifications. Interviews are conducted with all prospective faculty by a 
committee, during which more detailed questions about teaching philosophy and assessment 
style are asked. In some cases, job candidates are asked to give a demo lesson.    

Few faculty members not holding a doctoral degree, are either professionally qualified (PQ) or 
are currently pursuing the DBA/PhD degree at KIMEP or at a foreign university. Faculty members 
are strongly encouraged to continue conducting and publishing research. BCB provides research 
and teaching enhancement support. Faculty members are given the possibility of research-based 
teaching remission, including doctoral (DBA/PhD) research. The aggregated results of BCB fac-
ulty scholarly activities are shown in the Table 2.4. 
 
Table 2.4. BCB Faculty Research Output 

Research Type 2018 2019 2020 2021 2022 
Academic Research Articles (peer-reviewed)  18 28 18 32 26 
Practice-Oriented Research Articles  1     
Articles on Pedagogic Development and Innovation 4  1   
Papers in academic conferences (peer-reviewed) 34 21 6 18 20 
Papers in professional conferences  2 3 1  
Published Case Studies      
Other R&D Publications (peer-reviewed)  7 6 4 4 

 
BCB encourages faculty members to engage in scholarly research to update their knowledge on 
a continuous basis. All faculty members and graduate students are encouraged to participate in 
internationally scholar research-based events: international round table research discussions, in-
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ternational research seminars and academic conferences. KIMEP provides statistical and econ-
ometrical software and databases to conduct empirical research, such as: STATA, Eviews, R-
programming, SPSS, and Eikon. Also, BCB motivates scholars to conduct empirical research by 
collaborating with different internationally accredited universities. 
 
Faculty members in the BCB originate from six countries (Kazakhstan, Turkey, Bangladesh, New 
Zealand, US, and Pakistan), with educational backgrounds from different countries. The share of 
international faculty members and core local faculty with substantial academic or professional 
experience is 73 %. The full-time faculty is supported by local adjuncts, many of whom are pro-
fessionally qualified and possess either academic or professional experience.  
 
All foreign and Kazakhstani faculty members are diverse in gender, language, ethnicity, religion, 
and personal background, as Kazakhstan is a multilingual and multicultural society with the co-
existing cultures of Kazakh, Russian, Turkish, Tatar, German, Uzbek, Uygur, Korean, Chinese, 
and other ethnicities.  
 
The BCB core faculty publications in international outlets in recent years include academic and 
practice-oriented research articles in journals, books, and conference proceedings papers. BCB 
faculty research has been recognised with awards from the Web of Science and Emerald Pub-
lishing. Building on the expertise, BCB annually organises an international research conference 
for researchers, practitioners and students. 
 
There are opportunities for faculty to collaborate and interact. Deans, the Associate Deans and 
the respective Department Chairs ensure internal collaboration and overall administration. At the 
beginning of each academic year, the BCB Dean forms committees for internal cooperation and 
the smooth operation of the programmes, assigning full-time faculty to serve in departmental and 
university-level committees. Each of those committees are required to meet regularly to discuss 
all the related issues and report to the Dean on a continuous basis.  
 
The BCB Dean holds ‘Weekly Administrative Meetings’ to coordinate all routine operational and 
strategic decisions of different departments and research centres. The Dean also periodically 
convenes ‘General Faculty Meetings’ to improve internal cooperation among the faculty mem-
bers. The BCB Research Office organises weekly research seminars to promote joint research 
and internal research cooperation among the faculty members. Occasionally, social events are 
arranged to promote faculty team-building. Department Chairs organise departmental meetings 
to promote internal communication and coordination among faculty members.  
 
Appraisal:  
 
The structure and number of teaching staff corresponds with the requirements of the doctoral 
programme. The necessary professional breadth and depth in scientific education and the re-
search sponsorship of the doctoral students is ensured. The contractual situation of the teaching 
staff guarantees a continuous execution of the doctoral programme. A balanced gender ratio is 
pursued among the teaching staff. 
 
The scientific qualification of the teaching staff corresponds to the national requirements. The 
scientific qualifications are consistent with the focal points of the doctoral programmes and the 

https://www.kimep.kz/bang-college-of-business/en/kimep-international-research-conference/
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strategic planning of higher education institutions. The research activities correspond with the 
orientation of the doctoral programmes, and they support the scientific education of the doctoral 
students. The pedagogical qualification of the teaching staff corresponds to the task, and it has 
been proven.  
The panel particularly welcomes that almost all teachers have relevant international experiences 
in research projects and/or teaching activities abroad.  
There are regular events concerning programme coordination in the faculty which take place.  
 

Quality Ratings Excellent 
Exceeds qua-
lity require-

ments 

Meets qualitiy 
requirements 

Does not 
meet quality 
requirements 

not relevant 

4. ACADEMIC ENVIRONMENT AND 
FRAMEWORK CONDITIONS           

4.1 Teaching Staff        

4.1.1 Structure and Number of Teaching 
Staff     x    

4.1.2 Scientific Qualification of the Teaching 
Staff    x    

4.1.3 Pedagogical Qualification of the 
Teaching Staff    x    

4.1.4 Internationality of the Teaching Staff    x     

4.1.5 Internal Cooperation within the Faculty    x    

 
 
4.2 Cooperation and Partnership 

Scientific integration is considered one of the necessary priorities of BCB’s doctoral programmes. 
The University has established links and partnerships with more than 100 universities from North 
America, Europe and East Asia that offer exchange programmes which provides doctoral stu-
dents to attend joint research opportunities, visiting and exchange programmes, summer schools, 
and study abroad programmes. KIMEP was a partner of Erasmus Mundus international educa-
tional consortia. Projects were aimed at the academic cooperation between partner universities, 
at students and faculty and staff mobility and enhancing the quality of education and services 
rendered. During 2015-2017 KIMEP was a part of Erasmus+ Project and together with 19 other 
universities to implement the international credit mobility of students and of faculty. Within the 
programme strategic sustainable partnerships were formed with such HEIs as Ljubljana Univer-
sity, Slovenia; Thomas Bata University, Czech Republic; Tartu University, Estonia; National Uni-
versity of Public Services, Hungary; Gratz University, Austria. 
 
PhD students are encouraged to attend academic conferences to develop professional networks 
with researchers from other countries and write joint journal articles. They also actively participate 
in the annual KIMEP University Research Conference (KIRC), which provides a platform to net-
work with academic researchers. BCB also arranges support activities like training sessions on 
how to write conference abstracts, or more informal help with research and conferences. PhD 
workshops and opportunity for academic mobility serve as a starting point in networking for doc-
toral students.  
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Appraisal:  
 
Cooperations with higher education institutions and other scientific establishments are an integral 
part of the programme. The doctoral students are encouraged to participate in relevant confer-
ences or to take part in other scientific events and establishments.  
 
The scientific networking has a recognisable benefit for doctoral students.  
 

Quality Ratings Excellent  
Exceeds qua-
lity require-

ments 

Meets qualitiy 
requirements 

Does not 
meet quality 
requirements 

not relevant 

4. ACADEMIC ENVIRONMENT AND 
FRAMEWORK CONDITIONS           

4.2 Cooperation and Partnership           

4.2.1 Scientific Integration of the Doctoral 
Students     X      

4.2.2 Networking the Scientists 
     X      

 
 
4.3 Programme Management 

The KIMEP Programme Managers coordinate the activities of everyone involved in the respective 
programme and have to ensure that the programme runs smoothly. Activities of all BCB pro-
grammes within the academic year are analysed and documented on a regular basis and reported 
to the BCB Dean in terms of academic affairs. The programme activities are reported to the As-
sociate Deans to monitor the organisational performance. 
 
Intensive cooperation between BCB administration and its faculty members of respective pro-
grammes are required for decision-making on all academic issues. BCB programme management 
collaborates closely with the Dean and the Registrar’s Office to provide necessary support related 
to registration, course scheduling, classroom assignment, and on-time grade submission. Faculty 
members and students are informed about the programme, schedule, course requirements and 
expectations, and other necessary details. The students evaluate the performance of the instruc-
tors near the end of every course. Administrative support teams assess the student course eval-
uation results regularly and develop future improvement plans accordingly.  
 
The Doctoral Programme Office maintains routine documentation of all programme related is-
sues. Also, the Academic Affairs office publishes details of the PhD programme contents, curric-
ulum and examination regulations in both printed and electronic versions in the “KIMEP Cata-
log”. Details of the course contents, exam papers and grade distributions are maintained in the 
form of a ‘Course Management System’ which is mandatory for all faculty members at the end of 
the semester. All the course management documents are available electronically for administra-
tive review and the evaluation process. At the institutional level, QAIR maintain documentations 
and regularly reports to MSHE and other national and international authorities. 
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Appraisal:  
 
The structural organisation, the decision-making processes, competencies and responsibilities 
are established and implemented accordingly. Those involved are included in the decision-mak-
ing process.  

Management support concerning the allocation of tasks and persons are transparent and effi-
ciently guaranteed both qualitatively and quantitatively.  

The requirements in terms of content, structure, design, duration, study process and examina-
tions are recognised through suitable documentation and publication, especially online. The in-
terested parties also have access to the documentation in electronic form and it provides trans-
parency. 

 

Quality Ratings Excellent  
Exceeds qua-
lity require-

ments 

Meets qualitiy 
requirements 

Does not 
meet quality 
requirements 

not relevant 

4. ACADEMIC ENVIRONMENT AND 
FRAMEWORK CONDITIONS           

4.3 Programm Management         

4.3.1 Structural Organisation     x    

4.3.2 Management Support  
    x    

4.3.3 Documentation of the Doctoral Pro-
gramme   x   

 
 
4.4 Material Resources 

KIMEP’s campus consists of eight buildings, including the two main academic buildings: 
Valikhanov Building and the New Academic Building; the Olivier Giscard d’Estaing Library 
(OGEL), and the Dostyk Building (administration building). The University campus hosts the Res-
idence Hall for students and own apartments, as well as the apartment in Samal micro-district for 
foreign faculty and top-managers; also, there is a plant building and a publishing and printing 
department building. 

Dostyk Building was constructed in 1954. It hosts BCB, College of Humanities and Education 
(CHE), Sports Center and the university administration. It also hosts two auditoria with a total area 
of 105 square meters, 118 offices with the total area of 3,418 m². Since 1992 the building was 
reconstructed several times. In 2016 the cosmetic renovation of Sports Center was done together 
with renovating the faculty offices at the third and fourth floors for the total area of 2,258 m². In 
2017 the major repairs were performed at the third floor, including corridors and offices (500 m²).  

In 2017 the capital reconstruction of the West wing of the building was undertaken, with installing 
the modern engineering equipment, the new furniture and the new equipment for teaching in the 
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classrooms. The reconstruction of the North wing of the building was done in 2018-2021 in ac-
cordance with all modern requirements and tendencies.  

The Valikhanov Building was constructed in 1975. It hosts College of Social Sciences (CSS), 
Computer and Information Systems Center, the canteen with an area of 1,013.2m², a coffee shop, 
a stationery shop and a copying centre. The building is a host for 40 classrooms and 136 offices. 
Academic rooms, besides the general classrooms, include six computer labs, three conference 
halls, a media laboratory for journalism department and the specialized classroom for teaching 
arts.  

The New Academic Building was commissioned in the fall of 2008. The total area of the building 
amounts to more than 6000 m² out of which 2,301m² are teaching facilities. It hosts 21 class-
rooms, three computer labs and a recreation area with wireless KIMEP LAN and Internet access. 
The building also hosts the School of Law. These classrooms and offices are maintained on the 
basis of scheduled maintenance work. In 2017 a Starbucks coffee shop was opened on the sec-
ond floor of the building.  

The Residence Hall Building was constructed in 1972 and designed for 424 students to reside in 
double or triple rooms. The Building also hosts the modern Executive Education Center, the Med-
ical Center, the Office of Student Affairs, the International Office and the Career and Employment 
Center and a canteen. In 2013-2014 the first of three stages of major repairs were done at the 
first, fourth and fifth floors, including the lounge rooms and study rooms between the 2nd and the 
5th floor (2,358 m²), as well as of the façade and of entrance of the building; one of existing ele-
vators was replaced by the modern one, and a partial replacement of the old furniture was done. 
The second stage was completed in 2015 and includes a major renovation of the third floor with 
partial replacement of the old furniture (1,149 m²). The final stage was completed in 2016 (1,149 
m²).  

For faculty Housing, KIMEP owns 2/3 of the apartment house located on campus, in which there 
are 18 furnished 2-rooms and 3-rooms apartments for faculty and management of the University.  

Besides annual enhancements of educational operations KIMEP pays attention to advancement 
of a healthy lifestyle. The University has a modern indoor Sports Centre and a soccer field. Be-
sides, jointly with “Bank of Astana” in 2016 the workout site was opened on campus. In 2018 the 
University has constructed a new open-air basketball and volleyball court. In 2017 enhancement 
of campus infrastructure was made via developing the working project of installing the automatic 
irrigation system and landscaping design. 

All three academic buildings are equipped with ramps, elevators; automatic sliding doors are in-
stalled at entrances to academic buildings. In addition, special buttons are installed at the en-
trances to all buildings to call staff if any assistance is needed. Since the buildings are of quite 
old construction, gradual reconstructions are carried out. Reconstructions meet all current build-
ing standards, including standards required for students with special educational needs.   

Reconstruction of the Valikhanov Building was carried out between 2017 and 2021. A stationary 
lift (mini elevator) at the cafeteria entrance was installed adding to previously installed elevators. 
All entrances to buildings are equipped with tactile tiles and buttons to call staff for assistance. 
Each floor is equipped with specialised restrooms for people with disabilities.  

The total area available in KIMEP is 6,383 square meters.  The total number of classroom seats 
available is 3,791.  
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Teaching Facilities 
 

Building 
Location 

Area 
m2 

Seating 
Capacity Screens OHP LCD Computer TV Set Video Telephone Tribune Air-Con. 

Valikhanov  3432 2326 44 31 41 249 4 3 0 33 62 
ССЕ 130 48 2 2 2 2 2 2 2 2 4 
Dostyk  2258 151 2 2 2 25 1 0 2 2 8 
Library 2719 69 2 2 2 87 0 5 3 1 3 
 New Acad. 2301 1,107 15  20 126 2 2 0 21 24 

Total 10,840 3,701 65 37 67 489 9 12 7 59 101 
  
Notation: OHP - Overhead projector; LCD – Display 

The current student to computer ratio is 7 to 1.  
Seventy-three classrooms are equipped with LCD-projectors, LCD-panels, and computers, which 
allow multimedia presentations and access to file servers, electronic materials, and the Internet 
during lectures. A number of conference halls, such as the Great Hall and the High-Tech Confer-
ence Hall, are equipped with all necessary hardware to run multimedia presentations for groups 
of varying size. There are also 11 study rooms available with wireless Internet. 
 
The Olivier Giscard d’Estaing Library (OGEL) is located in a separate building on the University 
campus with an area 2,719 m² and can serve up to 350 students at a time. OGEL users are not 
only students, teachers and staff of KIMEP, but also KIMEP alumni. The library works 64.5 hours 
per week: on weekdays from 8.30 to 20.00, on Saturday from 10.00 to 19.00. OGEL facilities 
include public reading areas for the library’s circulating collection and for reference, periodicals, 
and reserves materials; a conference room, two independent study laboratories with computer 
workstations, which provide access to electronic resources. The library has 87 computers with 
unlimited access to the Internet at the disposal of its users. The library’s conference room and 
computer laboratory are equipped with all necessary software and hardware to run multimedia 
presentations. 
 
KIMEP owns one of the biggest English-language library collection in Central Asia. The library 
collection includes 100,583 print copies (of these 70,869 in English), and 21 international and 
local electronic resources, which comprise over 700 thousand full-text documents (e-books, mag-
azines, conference materials, legislative acts of Kazakhstan and foreign countries) and can be 
accessed from any computer on campus: CARD (the library’s own bibliographic database), Ebook 
Central, EBSCO EconLit, EBSCO Business Source Complete, EBSCO Ebooks, Emerald, Ency-
clopaedia of Public International Law in Asia, JSTOR, Hein Online’s Core collection, Paragraph, 
Polpred, ProQuest One Business, Sage Premier, Scopus, Taylor & Francis Ebooks, Taylor & 
Francis Social Science and Humanities eJournals, The Chronicle of Higher Education, TOL, 
Lexis, Web of Science and Zakon. The remote access is organised to 15 electronic databases, 
so now library users can access these resources from any place outside the campus. Biblio-
graphic records of all print literature are entered into an electronic catalogue (KIMEP uses AMLIB 
as its library management system), which is accessible to all users both in the library and through 
KIMEP website. 
The library is constantly developing a book collection and its electronic resources. Twice a year 
the library organises textbook orders, that usually include reference and research titles requested 
by the faculty and students. The budget allocated for acquisition of learning resources for 2022-
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2023 academic year will allow increasing the library collection for nearly 1,000 print books, re-
newing subscriptions for the existing electronic resources and subscribing to two new electronic 
databases. 
 
In order to ensure students with necessary literature for the study programmes, OGEL provides 
the Textbook Rental Service. Every student may take the necessary course title for rent for a 
semester. Usually, the library acquires the number of copies assigned for the relevant course 
equal to 30-50 % of the planned enrolment number. Also 3-5 copies from this amount go to re-
serve collection, which is created to make the course titles available for all students. Reserve 
titles can be used only in the library reading rooms and can be checked out for the overnight loan. 
So, if a student cannot take the course title for rent, there is always a copy in the library available 
for reading. 
 
Eleven library staff members provide a wide range of services to all users: open access to the 
entire book collection; selection of books on the subject; individual consultations, presentations, 
trainings, orientation sessions to entering students and new faculty, seminars, webinars on the 
use of the electronic catalogue and electronic databases. Also, the Library organises practical 
trainings for students together with teachers; scanning materials for teachers; draws up thematic 
exhibitions; regularly updates and places information on the website, on social networks; provides 
unlimited internet access. 
Annually, the QAIR conducts a survey among students and graduates regarding the work of all 
departments, including the library, and all their recommendations and comments are analysed 
and taken into account in the future direction of the library in providing services. 
 
Appraisal:  
 
The quantity, quality and IT equipment of the classrooms correspond to the necessities described 
for the programme. The requirements for disabled students are adequately taken into account. A 
sufficient number of workplaces are available for the doctoral students. The technical equipment 
corresponds to the requirements. 
 
A reference library is available. Literature, magazines and databases are up-to-date and current 
in terms of the study contents and research activities of the doctoral students.  
Online access for technical literature is guaranteed. Outside of the university the doctoral students 
have digital access to a large section of the technical literature. The most important databases 
are accessible free of charge. 
 
  



© FIBAA Page 38 
 

 

Quality Ratings Excellent  
Exceeds qua-
lity require-

ments 

Meets qualitiy 
requirements 

Does not 
meet quality 
requirements 

not relevant 

4. ACADEMIC ENVIRONMENT AND 
FRAMEWORK CONDITIONS           

4.4 Material Resources        

4.4.1 Quality of the Classrooms and Working 
Places   x    

4.4.2 Equipment (Literature, Magazines, Da-
tabases) for the Library    x    

 
 
4.5 Finance Planning and Financing  

BCB was established in 2003 as an autonomous academic unit within KIMEP. It is the largest 
college of the university, accounting for almost two-thirds of total KIMEP students. BCB generates 
more than 60% of total revenues of the University and operates with a financial surplus, which 
ensures smooth financing and sustainability of all BCB Programmes. KIMEP’s main in-come is 
based on the tuition fees in particular from the Bachelor programmes (more than 84%), whereas 
the Master programmes contribute around 3.6 % and the Doctoral programmes 1.5 % (in the 
academic year 2022/23). The University achieves a yearly surplus of about 2 million €. More 
detailed Information on the School’s Financial Situation has been presented to the panel. 
 
KIMEP offer full tuition fee scholarship to highly deserved applicants of PhD programmes. De-
tails of the scholarship and financial supports for PhD programmes are available in the Financial 
Aid and the Doctoral Programme Office of the University. 
 
Appraisal:  
 
In accordance with the objectives, the finance planning takes into account the staff planning for 
scientific employees/doctoral positions. The necessary financial basic equipment and financing 
security are guaranteed for the period of accreditation. 
In accordance with the objectives the higher education institution guarantees the financial protec-
tion of the doctoral students.  
 

Quality Ratings Excellent 
Exceeds qua-
lity require-

ments 

Meets qualitiy 
requirements 

Does not 
meet quality 
requirements 

not relevant 

4. ACADEMIC ENVIRONMENT AND 
FRAMEWORK CONDITIONS           

4.5 Finance Planning and Financing       

4.5.1 Finance Planning and Financing of the 
Doctoral Programme     x   

4.5.2 Financial Support and Scholarship Pro-
grammes     x   
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5. Quality Assurance 

KIMEP’s Quality Assurance system (QA) is based on its “University policy for quality assurance 
in education”. Its task is enhancing the quality of teaching, research, personnel as well as improv-
ing key stakeholders’ satisfaction and operational effectiveness. The QA includes both academic 
and non-academic areas of University functioning. The task of quality management is to review 
and coordinate the University units’ activities that are critical in terms of achieving quality require-
ments. The QA functions as a dynamic and continuous process, which implies the constancy of 
the quality assurance process in the form of a continuous repetition of the PDCA (Plan-Do-Check-
Act) cycle. 

In its QA Policy KIMEP has established a framework for quality assurance that is compatible with 
mechanisms for institutional, departmental, and programme quality assurance. This framework is 
embedded in each college and in every department, both academic and non-academic. 

The academic structure of KIMEP enables the management to oversee all colleges and academic 
affairs departments, programmes and curriculum, faculty, budget, and assessment strategies. 
Each college or academic division is responsible for creating their own continuous quality assur-
ance process to include annual and cyclical programme reviews of each aspect. Annual pro-
gramme reviews are limited in scope to particular programme learning outcomes, and include 
overviews of curriculum, faculty, finances, student learning, and programme effectiveness. Full 
programme reviews occur every 3-5 years and incorporate thorough assessments of the same 
information in addition to an overview of all programme learning outcomes and student learning 
assessments. 

Information from both annual and cyclical reports is used to revise the curriculum and programme 
effectiveness, as well as to determine market needs, student interest, value added, and financial 
impact. Both types of programme review are completed in the fall semester following the aca-
demic year in which data was collected and analysed. After completion, programme reviews are 
sent to the Vice President of Academic Affairs, Curriculum Review Committee, QAIR, and the 
Admission and Scholarship Standing Subcommittee for review and feedback. For major issues 
or revisions, programme reviews are presented to the Academic Council and the President’s Cab-
inet. 

QAIR is responsible for collaboration between different units at KIMEP – executive, management, 
departmental, and programmatic – in order to provide necessary information to support strategic 
decision-making and quality assurance systems, which promote integrity and effectiveness 
across the University. The primary roles of the office are as follows: 

• Provide the information and analysis necessary to support decision-making at the institu-
tional level and within colleges / divisions, 

• Undertake such reviews and audits as necessary to safeguard the integrity and quality of 
the institution’s activities,  

• Advise the institution on quality implications of proposals, policies and strategic plans. 
QAIR conducts the student evaluations as well as annual alumni surveys regarding employment 
and overall satisfaction with the quality of KIMEP’s education. It also determines the students’ 
success rates every semester and acts as a liaison between state bodies, higher education insti-
tutions, and both national and international agencies to share best practices and develop strate-
gies for the benefit of the community as a whole. Additionally, upon request they carry out various 
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studies that investigate particular quality aspects in individual programmes or separate areas of 
the university’s performance.  

The Academic Council of KIMEP has to manage general academic affairs, to oversee academic 
quality assurance and curriculum review, and to develop recommendations for further approval 
by the President’s Cabinet and the Board of Trustees. College Deans, the Director of the Admis-
sion and Financial Aid Office, and the Deputy to the President for Student Recruitment & Admis-
sion have representation on this committee, directly or by proxy, and provide administrative sup-
port for the committee.  

This committee reviews the curriculum to ensure alignment with the National Qualifications 
Framework, that each programme submits viable programme reviews, and oversees continuous 
academic quality assurance. The function of the committee is to evaluate, analyse, and determine 
the appropriateness of any new programmes or courses, or of changes to existing programmes. 
It further establishes criteria for quality assurance controls over all matters of academic import, 
and makes recommendations concerning admission and scholarship, including additional criteria 
and student enrolment rules not covered by state standards for each major.  

The President’s Cabinet as the executive body of KIMEP has the right to make decisions on any 
issues of KIMEP operations that are not covered by Kazakhstan’s legislation and are not gov-
erned (according to the Charter) by other bodies and officials of KIMEP, including financial man-
agement, strategic planning, development of organisational structure of the institution, and reso-
lution of departmental or programmatic issues. 

The BCB College Council oversees all college PhD Programmes and sets the overall guidelines 
for programmes. The overall aim of the Council is to ensure excellence in research training and 
the timely completion of dissertations and courses of study. The committee is responsible for 
administering the relevant regulations and for advising on all matters of policy relating to these 
degrees. The College Council has preliminary approval of all faculty appointments for dissertation 
committees. Therefore, it is crucial to have the faculty status of outside committee members ver-
ified as early as possible, especially those outside KIMEP. 

Based on similar interests identified during the application process, a doctoral programme advisor 
is assigned to each student within the first semester of study. This main local advisor (or co-
advisors in some cases) assists the student in planning a programme of study to meet degree 
requirements 90 % of the time. The second, external advisor, mentors the student approximately 
10 % of the time.  

Doctoral students’ satisfaction with the quality of academic programmes is done via Student Per-
ception of Instruction Survey (SPIS). SPIS is completed via an evaluation sheet, which includes 
questions on professionalism of faculty, methods of teaching, and content and relevance of the 
discipline, all of which is evaluated according to a 5-point scale. Survey results are presented in 
the form of report, which is submitted for consideration of top management of the university. The 
average scores are placed onto the Intranet, accessible to each faculty member, department 
chair, and KIMEP’s top management.  

 
The Faculty Satisfaction Surveys measure the level of faculty satisfaction pertaining to working 
conditions, professional development and leadership at KIMEP to further develop the university’s 
status as an outstanding employer and academic institution. The survey has been conducted 
every spring semester since the 2005-06 academic year on an anonymous and voluntary basis. 
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All faculty members are invited to take part in the survey. Survey results are presented to man-
agement and faculty in the form of a report that highlights both strong and weak points of KIMEP’s 
working conditions and compares overall satisfaction with data from previous periods. The col-
lected responses are components of efforts to create a better working and learning environment. 
 

Graduates of PhD programmes are invited to participate in KIMEP Alumni Surveys. MSHE also 
periodically evaluates the programmes. All assessments have indicated a satisfactory level of 
programme management and quality assurance in the PhD programmes. 

 
Appraisal:  
 
A quality assurance procedure systematically ensures continuous monitoring and further devel-
opment of quality in terms of content, processes and results. The responsibilities are clearly de-
fined. 
The quality assurance of the doctoral programmes is systematically embedded in the quality con-
cept for the research of the faculty and the higher education institution. 
Regular evaluations of the programmes’ implementations are carried out by the doctoral students 
as well as by supervisors according to a predefined procedure; the results are discussed internally 
and find their way into the process of quality development. 
 
There is a regular external evaluation according to a predefined procedure; the results are dis-
cussed internally and find their way into the process of quality development 
 

Quality Ratings Excellent  
Exceeds qua-
lity require-

ments 

Meets qualitiy 
requirements 

Does not meet 
quality re-

quirements 
not relevant 

5. QUALITY ASSURANCE           

5.1 Quality Assurance in terms of Contents, 
Processes and Results    x   

5.2 Inclusion of Quality Assurance in a Su-
perordinate Quality Concept    x   

5.3 Evaluation by Doctoral Students 
   x   

5.4 Evaluation by Supervisors 
   x   

5.5 Evaluation by Third Parties (Graduates, 
external Peers, Stakeholders)   x   
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Quality Profile 

          

 

  
 

              
  Institution: KIMEP, Kazakhstan       
  Programme: PhD in Management, PhD in Accounting       

              
       

Quality Ratings Excellent Exceeds quality 
requirements 

Meets qualitiy 
requirements 

Does not meet 
quality re-

quirements 
not relevant 

1. STRATEGY AND OBJECTIVES           

1.1 Objectives of the Doctoral Programme   x   

1.2 Positioning of the Doctoral Programme in 
the education market    x   

1.3 Positioning of the Doctoral Programme in 
the Job Market for Graduates      

1.3.1 In the research fields    x   

1.3.2 Outside the research fields    x   

1.4 The positioning of the Doctoral Pro-
gramme in the Strategic Concept of the 
Higher Education Institution 

  x   

1.5 Gender Equality and Equal Opportunities   x   
2. ADMISSION       

2.1 Admission conditions and procedures   x   

2.2 Selection procedure    x   

2.3 Transparency of the Decision on Admis-
sion   x   

3. IMPLEMENTATION      

3.1 Structure      
3.1.1 Structural Setup of the Doctoral Pro-

gramme   x   

3.1.2 Doctoral Degree Regulation   x   

3.1.3 Status of the Doctoral Students   x   

3.1.4 Module Description   x   

3.2 Contents      
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3.2.1 Logic and Conceptual Consistency   x   

3.2.2 Science and Research Based Teaching   x   

3.2.3 Focus of the Curriculum on Qualification 
and Competency Development   x   

3.2.4 Technical Offers    x   

3.2.5 Multidisciplinary Qualifications   x   

3.3 Examination Procedures      

3.3.1 Examination   x   

3.3.2 Organisation of the Examination Proce-
dure   x   

3.4 Didactic Concept      

3.4.1 Logic and Comprehensibility of the Di-
dactic Concept   x   

3.4.2 Diversity of the Teaching Methods   x   

3.4.3 Networking of the Doctoral Students   x   

3.4.4 Scientific Supervision    x   

3.5 Professional Competencies/Employabi-
lity   x   

4. SCIENTIFIC ENVIRONMENT AND 
FRAMEWORK CONDITIONS      

4.1 Teaching Staff      

4.1.1 Structure and Number of Teaching Staff   x   

4.1.2 Scientific Qualification of the Teaching 
Staff   x   

4.1.3 Pedagogical Qualification of the Teach-
ing Staff   x   

4.1.4 Internationality of the Teaching Staff  x    

4.1.5 Internal Cooperation within the Faculty    x   

4.2 Cooperation and Partnership   x   

4.2.1 Scientific Integration of the Doctoral Stu-
dents   x   

4.2.2 
Networking the Scientists   x   

4.3 Programme Management      

4.3.1 Structural Organisation   x   
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4.3.2 Management Support 
  x   

4.3.3 Documentation of the Doctoral Pro-
gramme   x   

4.4 Material Resources       

4.4.1 Quality of the Classrooms and Working 
Places   x   

4.4.2 Equipment (Literature, Magazines, Data-
bases) for the Library   x   

4.5 Finance Planning and Financing      

4.5.1 Finance Planning and Financing of the 
Doctoral Programm   x   

4.5.2 Financial Support and Scholarship Pro-
gramms   x   

5. QUALITY ASSURANCE      
5.1 Quality Assurance in terms of Contents, 

Processes and Results   x   

5.2 Inclusion of Quality Assurance in a Super-
ordinate Quality Concept      

5.3 Evaluation by Doctoral Students   x   

5.4 Evaluation by Supervisors   x   

5.5 Evaluation by Third Parties (Graduates, 
external Peers, Stakeholders)   x   
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