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Report on the mastet's programme Urban Management and
Development of the Institute for Flousing and Urban
Development Studies, Erasmus lJniversity Rotterdam

This report takes the NVAO's Assessment Framewotk fot Limited Ptogtamme Assessments
as a stattlng pomt.

Administrative data rcgarding the ptogramme

Mastetts programrne Urban Management and Development
Name of the prograrnme: Urban Management and Development
CROHO numbet: 7501.1.

Level of the ptogramme: mastef
Odentation of the programme: academic
Number of ctedits: 71 EC
Specialisations or tracks: The progtamme offers the following specialisations:

' Utban and Regional Development Sttategies;

' Urban Social Development;

' Utban EnvitonmentalManagement;

' Utban Inftasttucture Management and Energy;

' Managing Utban Govelnance;
r Innovations in Urban Finance;

' Housing Development Sttategies;
. Land Development Strategies.

Location(s): Rotterdam
Mode(s) of study: full-time
Expiration of accteditation: 27 02-2013

The visit of the assessment committee Utban Management and Development to the Institute
for Housing and Urban Development Studies, Etasmus University Rotterdam took place on
24 and 25 November 201.1..

Administr^tive data the institution

Name of the institutron: Institute for Housing and Urban Development Studies,
Erasmus University Rotterdam (EUR)
pubìicly funded institution
pending

Quantitative data regarding the programme

Status of the institution:
Result institutional as sessment:

The required quantitative data tegarding the programme are included in Appendix 6.
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Composition of the assessment committee

The committee that assessed the master's programme Utban Management and Development
consisted of:

o Ptof. D. (David) Byrne (chait), Ptofessot of Applied Social Sciences, Durham Universþ;
o Prof. V. (Volket) I(reibich, emetitus Ptofessor of Spatial Planning in Developing

C ountries, Dofimund Univetsity;
o Prof. F.G. (Ftank) van Oort, Ptofessot of Utban Economics, Univetsity of Uttecht;
o Dr. R.V. (Richald) Sliuzas, Associate Professot of ljrban and Regional Planning and Geo-

in formation Management, University o f Twente;
o N. QrJadine) van Dijk Bsc, student membel, graduate of the programme in Development

Sociology, Radboud Univetsity.

Appendix 1 contains the CV's of the members of the committee.

The committee was suppoted by Dt. Floot Meijet, QANU staff membet, who acted as

sectetary.

All members of the committee and the secretafy sþed a declaratton of independence as

requited by the NVAO ptotocol to ensute that the committee member:s judge without bias,
petsonal preference ot petsonal intetest, and the judgement is made without undue influence
from the institute, the programme or other stakeholders (see Appendix 8).

Working method of the assessment committee

Preparations for the site visit

Upon teceiving the self-evaluation report of the master's programme Urban Management and
Development (UMD) on L4 October 2011, QANU checked the self-evaluation report to
ensure that it could sewe as the starting poìnt fot the assessment. It was found to fulfill the
ctiteita of relevance and completeness. Simultaneously, the UMD progranìme management
sent copies of the self-evaluation report to the members of the assessment committee.

In addition to the self-evaluation Íepor:t, the membets of the committee wete each given fout
recent theses produced by students of the programme. One of QANU's staff members made
a pre-selection ftom the list of theses in the self-evaluation teport, which was then apptoved
by the chaìrmar., Prof. David Byrne. The theses studied by the committee coveted the full
range of marks: every committee member received at least one thesis with a low mark, one
v¡ith an intetmediate matk and one with a high mark. The committee membets used QANU's
checklist fot the assessment of theses to ensure that their assessments'were comparaï¡le and
coveted the relevant aspects.

Before the site visit, the project leader met with representatives of the UMD programme to
discuss and agree on the progtamme for the site visit and the associated ptacttcal
arrangements. As the progtamme included an office hout, both staff members and students
were informed about the oppottunity to speak to the committee confidentially dudng the site
visit.
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The site visit

The site visit took place on 24 and 25 November 201,1,.It started with a prepara;tory meeting,
in which the committee members discussed the self-evaluation repott and the theses they had

received pdor to the site visit. The committee also discussed and agteed on the questions and

issues to be raised in the jnterwiews with representatives of the programme and other
stakeholdets.

The committee conducted intcrwiews with the management of the institute (accompanied by
the Dean of the Faculty of Social Sciences of the EUR), students, lectutets, gtaduates,
rnembers of the ,\cademic Board (the IHS's equivalent of the Education Committee) and the
Board of Examlners. In addition, the members of the committee studied additional matetials
made ava:trable by the ptogramme, including learning materials, wtitten exams, assþments
and other assessments. In addition, it explored the BlackBoatd environment of the
programme. The progtarrìrne of the site visit is included in Appendix 2

,\fter the concluding interview with the management, the committee held an internal meeting
in which it discussed its f,rndings, phtased its conclusions and gave its assessment of the
themes and standatds making up the assessment ftamework. trinally, the chairman of the
committee presented the committee's ptelirninary findìngs to staff and students of the UMD
pfogfamme.

After the site visit

Following the site visit, the secretaÍy of the committee ptoduced a draft version of the report
and prcsented it to the members of the assessment committee. Then the secretary processed

all corrections, temarks and suggestions for ìmprovement ptovided by the committee
members to ptoduce the pteliminary repotr. QANU's secretariat sent this vetsion to the EUR
Board and the IHS, rnviting them to check it for factual errors, inaccutacies and
inconsistencies. The secretary forwatded the comments and suggestions provided by the
Board and Institute to the chairman of the committee, and, where necessary, to the othet
comrnittee members. The committee decided whethet the comments and suggestions were to
be rncorporated in the report or þored. On the basis of the committee's decisions, the
secretary compiled the final version of the programme report.

Explanation of the definitions used fot the assessment

In accordance with the NVAO's Assessment Ftamework for Limited Programme
Assessments, the committee used the following definitions for the assessment of both the
standards and the prograrnme as a whole.

Ceneric qaalìt1

The quality that can reasonably be expected in an ìntetnational perspective from a highet
education bachelor's or master's programme.

Unsatìsfaxory

The programme does not meet the curent genedc quality standards and shows setious

shortcomings in sevetal ateas.
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Summary iudgement regarding the quality of the master's programme
Urban Management and Development

Institute for Housing and Urban Development Studies (IHS) master's progtamme in Utban
Management and Development (UMD) at Erasmus University Rottetdam (EUR). The
judgement of the âssessment committee is based on information ptovided in the self-

evaluation report, a sample of theses, additional documentation provided duting the site visit
and inter-views conducted with staff, students and gtaduates of the programme. Dutrng its
assessment, the committee noted positive aspects as well as ones which could be imptoved.
Taking thcse aspects into considetation, the committee decided that the prograrnme in UMD
fulFils the tequirements set by the NVAO for accreditation.

Standard'l : Intended learning outconte.r

The UMD programmc mainly focuses on urban societies in developing and transitional
countties. The overall goal of the programme is to cultivate the human capital of cities by
ttaining mid career ptofessionals and young gtaduates with a bachelor's degree to become
competent urban managers. In order to prepare graduates for wotking in a complex,
multidisciplinary and multi actor envitonment, the progtamme aims to develop both the
academic and the ptactical skills of patticipants. Students learn not only to analyse complex
ptoblems but also to translate their analysis into practical policies and strategies. The intended
leaming outcomes of the prograrnme have been desþed to match this aim; they specihcaþ
address both academic and practscal knowledge and skills.

The committee studied the aims and learning outcomes ìn telation to the domatn-specific
ftamework of urban management and development and concludes that the progtamme has a

clear vision of its objectives and position within this small and rathet loosely demarcated field.
Furthermore, the committee agrees that the programme meets a genuine societal need for
academically trained urban manager:s by combining academic and applied knowledge. As a

former appJied school that is now fitmly tooted in academia, the IHS seems petfectly suited
to deliver these professionals. Overall, the intended leatning outcomes correspond with
genetal, internationally accepted descriptions of a master's prograrnme and thus fulfil the
descrþtions of UMI) as a univetsity-level progfamme.

The committee assesses this standard as good.

S tandard 2 : Teaching-Iear"ning enuironmerut

The IJMD master's prograrnme consists of thtee main buildìng blocks: 1) the core period,
which covers the basic pdnciples of urban management, 2) the specialisation period, which
offers students a rartge of specialisation topics to choose from, and 3) the thesis period, in
which students execute individual resea¡ch ptojects. The tecently revised Research Methods
and Techniques coutse ïuns thtough these petiods and ensures that students gain the
theoretical knowledge required for starting up and carrying out theìr' thesis tesearch.

In order to assess whether the curiculum leads to realisation of the learning outcomes, the
comrrrittee reviewed the sttucture and content of individual courses and the curriculum as a

whole. Äll in all, it was satisfied by its findings. Cote coutses and specialisations deal with
relevant subjects and are supported by an appropriate selection of literature that consists of
both scientific research and policy documents. All courses are centted on the concept of
paticipatoty learning, which seems hghly approprr^te to the committee. The committee fully
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supports the r:ecent expansion and revision of the RMT course as it feels that it is essential for
a masteï's programme to put a strong emphasis on the academic basics.

After studying the curriculum, the committee found that time pressure is one of the most
impoftant challenges of the UMD programme. The aim of delivering fully equþped urban
managers within a one-yeaLr petiod leads to a rather ovedoaded programme. Particulady the
period fot thesis prepatation seems shoft to the committee. On the other hand, the
committee fully understands the ptogramme management's reasons for not expanding the
progranìme to 1.5 or 2 yearc. Ftom the infortnation gathered dudng the assessment, the
committee established that the study load is feasible and completion tates are good. This has
mainly to do with the fact tltat both students and staff arc hghly motivated, and student
progress is meticulously monitoted via an extensive system of guidance.

Although the committee identified some issues conceming the student body and academic
staff, it simultaneously concluded that the programme management is well aware of these
difficulties and is continuously tryrng to improve matters. One of the obvious issues that the
progranìme is dealing with is the diversifying student population. The recent influx of young
self-paying students at bachelor's level has caused some tension, mainly because the
progtamme is bettet suited for mid-careet professionals than for gradwates without
professional experience. In tesponse, the prograrnme management has taken measures to
limit the futthet influx of such students. '\ similarly pressing issue for the programme
management is the high wotkload experienced by its academic core staff, who as a

consequence have little time avallable fot reseatch. The committee fully supports initiatives to
give core staff membets time and tesoutces to finish their PhD. At the same time, it feels that
efforts should also be made to gwarantee that staff members continue their research activities
aftet obtaining a PhD. Concetning the composition of the staff, the committee has
established that the mix of specialties present seems to work well. Students generally
appteciate that staff members have both academic and applied experience.

The committee was quite rmpressed by the facilities of the programme. It found the overall
atmosphere of the location ftiendly and welcoming and v/as very pleased to find excellent
Jibtaty services on site. All in all, the committee is of the opinion that the homely ambience,
petsonalized telations between staff members and students, and the intensive system of
student guidance greatly contribute to the overall quaìity of the teaching-leaming
environment. Also, the committee establ-ished that curriculum development is a continuous
process at IHS. Recent years have seerì a steady imptovement in the programme and the
committee expects this ttend to continue in the future.

The committee assesses this standardas good.

Standard 3: Àssessment and øchicued /eaming zutczmes

'Ihe committee established that the programme has adopted an appropdate mix of
evaluations, tests and examinations in order to assess whethet the intended learning outcomes

^re achieved. Futthetmore, the programme management has implemented different
instruments to guatantee the quality of the examinations. Students are given the opportunity
to rate the quality of the assessment and have sufficient possibilities to subrnit complaints.

In the opinion of the committee there are some instruments that could be used to further
refine the assessment system. One of them is to make test results completely anonymous in
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order to invalidate all possible complaints of bias andf or discrimination in the assessment

process. To overcome the problem of ftee dding in group work, the committee tecommends
adopting a peet teview process.

After reviewing a relevant sample of the theses, the committee concluded that students of the
programme generaþ achieve the intended leatning outcomes. The committee did, howevet,
notice a cettain imbalance between practtcal and academic skills. To tesolve this issue, the
revision of the RMT course might well ptove an essential first step. The tecent change in
orgadzatton of the delivery of the RMT course is a step in the right direction but the
committee recommends that the impact of this is assessed carefully in relation to impact and
consideration is given to whethet further strengthening of RM"f course content is

appfoprþte.

An additional measure that the committee would like to recommend is to teconsidet the
structure of the thesis petiod. In the current set-up, many issues seem to originate during the
period of fieldwork, which is usuaþ carried out without staff supervision and for which there
is normaþ no extra funding available. The committee feels that it mbht be useful to
investigate oppottunities to include a fieldwotk cost component in the course funding
requirements to enlatge the scope for data acquisition and staff supervision, In any case,

further regulation of this part of the thesis ptocess could potentiaþ lighten the pressure on
students and imptove tesults.

The committee assesses this standard as satisfactory.

The committee assesses the standards from the assessment ftamewotk for limited programme
assessments in the following way:

Standard 1: Intended learning outcomes
Standard 2: T eachtng leatning envttoriment
Standard 3: Assessment and achieved learning outcomes

good
good
satisfactoty

Genetal conclusion satisfactory

The chair and the secretary of the committee hereby declare that all members of the
committee have studied this report and that they agtee with the judgements laid down in the
report. They confitm that the assessment has been conducted in accotdance with the
demands relating to independence.

Date: 10 trebruary 201.2

l

Ptof. David Byrne Dr. Floor Meijet
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Description of the standards from the Assessment framework for limited
pfogfamme assessments

Structure and organisation of the institute
'Ihe Institute for Housing and Urban Development Studies (IHS) was formally established in
1958 in order to shate the experiences of the teconstruction of the city of Rotterdam with
developing countries. NØhile IHS has maintained its focus on developing countties, nowadays
it also caters to cities in emerging economies. It offers education, research and advisory
projects in the field of urbanmana;gement and development.

On 1 Jantary 2004, IHS became a pafi of the Erasmus Univetsity Rotterdam (EUR). The
Deans of the Etasmus School of Economics and of the traculty of Social Sciences took on a
superwisory role, guiding and monitoring its petfortnance. The master's programme i¡ Urban
Management and Development (UMD) is part of the quality assurance system of the EUR,
which means that educational expetts of this university monitor its quality and support
processes of imptovement.

The UMD programme originated ftom the master's pïogtarnme in Urban Management,
which was established by the Erasmus School of Economics and IHS in 1992. At a Iater
stage, IHS also set up masteï's progtammes in Utban Environment and Housing. In 2004,
these thtee masters v/ere merged into UMD. Curently, the IJMD is run by the IHS in
pattnetship with:

o The Faculty of Social Sciences, EUR
o The Erasmus School of Economics, EUR
o Lund University, Sweden
o 'Ihe Lincoln Institute of Land Policies, USA

These partners are represented on the Examination Committee and A,cademic Board and
provide co-coordinatots of specialisations and courses, lectuters in the prograrnme and thesis
supervisors/second readets. 'Ihey offer important input and benchmarks fot the programme.
Gadja Mada University in Indonesia is a special partner, as the UMD is part of a double
degtee, composed of a one-year mastet's in Utban and Regional Planning at Gadja Mada
University and the UMD programme at IHS. Annually, 10 to 15 double degree students take
pat in UMD.

Alongside research conducted by its own staff, IHS runs joint tesearch programmes on urban
competitiveness with the School of Economics and on governance and social development
with the Faculty of Social Sciences of the EUR. Characteristic for the Institute is its
combjnation of applied teseatch and advisory work, its multidisciplinary and international
staff.
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Standard 1: Intended learning outcomes

The intended learning outcomes of the ptogramme h¿ve been conctetised vzith regard to content, Ievel ¿nd

orientation; they meet international requlrements.

Explanation:
As for level and or-ientation þachelor's or mastet's; professional or academic), the intended learning outcomes
fit into the l)utch qualifications framework. In addition, they tie in with the international perspective of the
requirements currendy set by the ptofessional freld and the discipline with regard to the contents of the
pfogfâmme.

1.1. Findings
'Ihis standatd deals with the mission of the programme ($1.1.1.), the domain specific
framework of the field of urban management and development ($1.1.2.), the educational
objectives ($1.1.3.), the levcl ($1.1.4.) and benchmarking of the programme ($1.1.5.).

1. 1. 1 Mission of the ptognmme
The self-evaluation report states that modern cities face increasingly complex challenges
relating to social, economic, physical and environmental concerrìs. Many cities, especially
those in developing countries, lack adequate capacity and resources to cope with these
changes and use thcm to theil advantage. One of today's pressing issues is how to make

better use of available tesources and the multitude of urban actors to manage and develop
cities in a sustainable way.

It is the mission of the UMD prograrnme to improve the management capacity of cities by
educating their human Íesources: civil servants, university lectutets, staff of non-
governmental development organisations and pdvate sectot employees. The progtamme aims
to delivet gtaduates who, as urban managers, ate able to operate ptoficiently in a complex,
multidis ciplin aty and multi- actor environment.

Students of the prograrnme arc matnly mid-career ptofessionals from developing and
transitional countries, who have had at least thtee years of working experience in utban
management and development ot telated fields. In recent years, the progtamme management
has decided to also admit less expetienced students who have tecently completed an academic

bachelor in one of the telated disciplines. The student body and admission ptocedures are

discussed in more detail in 52.1.7.

1.1.2 Domain specifrc framework
The self evaluation teport descdbes UMD as an interdisciplinary held of study concetned
with processes of utban change. \)Øhilst the tetm 'development' tefets to long-term processes
of urban transformation that take place undet the influence of enduring processes such as

industrialisation and globalisation, the term'management' refers to those processes of change

tinat are induced by policy intewentions.

According to the self-evaluation r:eport, the concept of utban management has evolved ovet
tirne. \ü/hen itwas fitst framed in the 1970s, itwas seen as a type of broketage between those
holding ïesources (the government) and those in need of resoutces (the city dwellers). Mote
recently, definitions of urban managemerìt have come to reflect the complexity of urban
societies. At present, m^ny authors argue for a holistic approach that recognizes the
multidìmensional n^Írre of the city and the multi-actor institutional environment.

In short, the domain of urban mânagement aims to combine:
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Knowledge and understanding of the complex, multidimensional nature of the cþ
with
The build-up of institutio nal capacity to intervene in the development of the city.

The academic field of UMD has urban ateas, societies and institutions as its main subjects of
study. Given the holistic nature of the domain, it is an interdiscþlinary Fte7d, which applies
scientific knowledge of discþlines such as utban land use and planning, urban economics,
utban sociology and envitonmental science to relevant urban questions. tror institutional
capacity and inteweoitg it urban development, it dtaws from the knowledge of wban
governance, including urban finance.

Accotding to the self-evaluation repolt, IHS aims to offer a truly integrated progtamme in
which the contributing disciplines and fields of study ate tteated with equal importance. In
this tespect the programme uses the pdncþles of sustainable development - i.e. economic
grov/th, social equality and environmental soundness - as guidance. Since most students at
IHS ate from developing countries, the educational ptogtaÍrme also borrows from the
intetdisciplinary field of development studies.

A mote elaborate desctþtion of the domain specific ftamework, derived ftom the self-
evaluation report, can be found in Appendix 3.

1.1.3 Educational objectives of the programme
The self-evaluation repott argues that the educational objectives of the programme logrcaþ
follow ftom the mission and the domain specific ftamewotk. In order to work as utban
managers, gtaduates have to possess the scientific knowledge and academic research skills
requited for analysing complex situations. Furthermore, they need to be able to function in a

multi-actor environment where analyses have to be translated into adequate utban sttategies
and policies. This requires highJevel ptofessional expertise, such as management, planning
and communication skills.

The progtafiìme mânagement has ttanslated these basic requitements into a set of intended
learning outcomes. By the end of the coutse, students have to be able to:

7. Analyse ttends and theories in urban development
1.1. Undetstand global intetsectoral theories and practical trends in uban

development
1.2. Undetstand sector theoties and trends in wban development
1.3. Understand the impact of extetnal development, such as globalisation and

development policies, on urban development
1.4. Cdticaþ apptaise the theories and trends in urban development
1.5. ,\ssess the relevance of the theodes in the local context

2. Evaluate theoties and apptoaches in utban management
2.1,. Understand disciplinary and intetdis.rplirury theories on urban management
2.2. Anaþse the roles of actors and their netwotks in urban management
2.3. Cdticaþ evaluate theodes and approaches in utban management
2.4. 

'A.ssess 
the televance of these theodes and approaches fot the local context,

including the actors and their networks
2.5. Argue the choice for appþing a cerfait theoty or approach in the local context

3. Änalyse utban problems using applied research, assess development potential and
propose strategies and policies based on applied teseatch
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3.1. Undetstand diffetent methods to analyse utban problems
3.2. Understand the tole of applied reseatch in anaþsing utban problems
3.3. Atgue the choice fot a certain theoretical apptoach to analyse utban problems
3.4. Apply research methods and techniques in an applied research desþ
3.5. Use research results to analyse problems in utban management and development
3.6. Develop policies, strategies and actions based on ptoblem analysis and applied

reseatch
3.7. Develop a creative attitude (critical, able to collect academic knowledge and

trânspose it into practice)

4. Apply skills to function as an utban manâger in a multi actot and multidisciplinary
envtonment
4.1,. Able to wotk in teams

4.2. Communication, prcsentation and negotiation skills

4.3. Policy and netwotk analysis skills

4.4. Ot¡tzn more skills based on latest insights in multi-actot, multidisciplinary
app ro ach (innovative attitude)

Dudng the site visit thc committee found that students and alumni ate genetally enthusiastic
about the competence-based objectives of the programme. 'Ihey feel that these tespond to a

societal need for urban manager:s who are able to operate on an academic level, but at the
same time are ftmly gtounded in ptactice.

1.1.4 Level
The self-evaluation report descdbes the UMD programme as a ïesearch-driven progtamme
that is firmly rooted in the intetnational academic practice of EUR, Lund University and the
Lincoln Institute of Land Policies and aims to provide students with a solid scientihc
foundation. It furthermore affirms that the intended leaming outcomes have been designed

to match the Dublin Descrþtors. This indicates that the ptogramme confortns to the
accepted international acaderntc level. An overwiew of the specific Dublin Desctþtots
coveted by the intended leatning outcomes is included in Appendix 4.

In addition to this academic side, the UMD programme also has a very distinct applied side.

This has much to do with the history of the IHS, which is bdefly touched upon in the self-

evaluation repoft. As a formetþ applied school that has only recently become embedded in
academia,IHS has considetable experience in the field of applied research.

Duting the site visit, the committee inquired whethet staff members ever experience any
friction in their objective to integrate skills and techniques intended fot ptactice with
theoretical knowledge. In response, it was stated that the suspected gap between fundamental
and appJied research is not experienced in daily ptactice as ptoblematic, mainly because staff
members themselves move about freely in both the academic and the ptofessional world.
They not only have expedence in academic tesearch but also do consultancy wotk. This
combination allows them to forge an effective connection between applied and fundamental
science in the classtoom.

1.1.5 Benchmatking
The self evaluation report states that, wotldwide, thete are only a few comparable
programmes to the IHS master's programme in UMD. They rnclude the mastet's in Urban
Management of TU Bedin; the mastet's in Regional Development Planning andMznasement
(SPRING - Spatial Planning for Regions in Growing Economies) of TU Dortmund; the
master's in Sustainable Urban Management of Malmö Univetsity; the master's in Urban and
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Regional Studies of Bfumingham lJnivetsity; the master's in Urbanism and Strategic Planning
of Catholic University Leuven.

Although an offtctal benchmark study has not been conducted, the programme management
is awate of the end qualifications and contents of the few programmes compffable to UMD.
,A.ccotding to the seÈevaluatiori repolt, the common featutes=of these masàt's progïammes
include:

o Theit intemational scope and multidisciplinary understanding of urban issues;

o Their focus on analysing urban problems;
o To a large extent their aim to provide students with the necessalT tools and end

qualifications to be able to plan strategically and conduct poJicy analysis in particular
contexts;

o Theit focus on pteparing students in research methods and techniques;
o Their efforts to link theory and practice.

Genetaþ, all these programmes combjne various teaching methodologies, including
fieldwotk and visits as well as planning andf or desþ workshops in multidisciplinary
environments. The dutation of the diffetent programmes ranges between one and two years.
Commonly, the programmes are structured in a core period course and optional courses in
particalar ateas of specialisation. At least one-third of the total length of these programmes is
devoted to thesis wotk.

1.2 Considerations

l.2.1Aim of the ptogtamme
Aftet studying the documentation ptovided by the prograrnme management and conducting
interwiews with teptesentatives of the prograrnme, the committee has a clear view of the
progtarnme's objectives. It fuþ agrees with the assettion that - due to the fact that urban
environrnents have of late become societies in theit own tight - managþg a city has become a

real profession that requires an academtc level of the people in chatge. By suppþing wban
managers with both academic knowledge and ptactical skills, the UMD prograrnme cleaily
meets the demands of the labout market and society atlarge.

Furthertnore, the committee is impressed by the fact that the programme management has
managed to fotmulate its objectives in such an unambþous v/ay. The committee is well
awzrre that the statting point of this programme could be chatacterized as 'somewhat
uncettain': utban manâgement is a small and relatively young field which is located on ân
intersection of much bþet and mote pronounced disciplines. Self-definition could therefore
have turned out to be an arduous affat, The UMD programme has, however, beeri
surprisìngly successful in carving out a niche within an extensively heterogeneous field.

From the domain-specific ftamewotk of tefetence, as specified in the self-evaluation report
(cf. Appendix 3), the committee has established that the Institute is well aware of current
developments and relevant questions within the field of utban management and development.
Although an offtctal benchmatking study has not been conducted, mainly because of the
obvious problems involved ìn benchmarking a very Jimited field with only a small number of
reptesentative programmes, the IHS seems well awate of its own position within the field and
has made well-motivated decisions with tespect to the ptofile of the programme.
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1, 2.2 Intended leatning outcomes
nØith reference to the intended learning outcomes (cf. Appendix 4), the committee concludes
that they arc clearly related to and derived fiom the domain-specific ftamework and the aim
of the progrâmme. The end qualifications are well described and contain all appropdate
elements fot a ptogramme that is both applied and academic in charactet. On the one hand,
references to the Dublin Descrþtots demonstrate that the programme is fumly anchoted
within the acadernic context of the EUR and that the end qualifications match the
international acødemic standard. On the othet, the cleady advocated emphasis on applied
tesearch and management skills shows that the programme is oriented to the practice of
urban management and thus meets demands from the ptofessional field.

1.3 Conclusion
All in all, the cornmittee has established that the ptogtamme's aim and leatning objectives
could be seen as evidence of its good sense of direction. The fotmulation of the intended
learning outcomes testifies to its ability to succesfully navigate the rocþ shotes of both
applied and academic science. The consequential hybdd chatacter of the programme is

considered most approptiate for a held such as UMD. The committee thetefote assesses the
hrst standard as 'good'.

Master's Przgramme Urban Management and Deuelopment: the committee assesses Standatd 1 as

good.
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Standard 2: Teaching-leaming environment

The cutriculum, staff and progtamme-specific setvices and facilities enable the incoming students to achieve
the intended leatning outcomes.

Explanation:
The contents and stftrcture of the curriculum enable the students admitted to achieve the intended leatning
outcomes. The quality of the staff and of the proglârnme-specific services and facilities is essential to that end.
Cutdculum, staff, sewices and facilities constitute a cohetent envfuonment for the students.

2.l Findings
This standatd firstly covets the cohetence and structure of the curriculum ($2.1.1.) and the
changes that have recently been made in the curiculum (52.1.2). Subsequent p^ï^grzLplns
discuss the study load ($2.1.3.), didactical concept (52.1.4.) and system of student guidance
($2.1.5.). trinally, the composition of the academic staff ($2.1.6.), the student body ($2.1.7.)
and the facilities (52.1.8.) are dealt with.

2.1.1 The cutriculum
The self-evaluatìon teport indicates that the master's ptogramme in UMD has a study load of
71 EC, with the ctedits of individual courses øngþg fuom 2 to 9 EC. The ptogtamme runs
ftom October to Septembet and can be completed in 12 months. It starts with a two-week
introduction airned at fami\arizing students with the new living and leaming environment and
the concept of utban management itself. The main programme starts tight after tl'e
inttoduction and consists of three distinct pedods: 1) the cote period (20 EC), 2) the
specialisation pedod Q2 EC) znd 3) the thesis pedod (20 EC). Throughout these three main
pedods, Reseatch Methods and Techniques (RMT, 9 EC) modules are delivered to build up
the knowledge tequired to wtite a tesearch proposal, conduct fieldwotk, anaþse data and
write the final thesis report.

Äccording to the self-evaluation report, the curiculum is cumulative in desþ: the focus of
the master's programme gndualTy shifts ftom understanding concepts to appþing them and
f1nz,l1y moves on to cognitive knowledge by creating one's own analyttcal framework in
anaþsing an utban ptoblem. During the fust phase of the core period, students ate provided
with the main building blocks of utban managemerìt and development. Also, they are asked
to apply these concepts (e.g. within a simulation game called 'action planning exercise). This
learning methodology enables mid-career professionals to link theory to their working
environment. Subsequently, students are expected to ctiticaþ analyse concepts of uban
management in terms of governance, economics, social studies and environmental
management.

The knowledge, skills and attitudes of the cote period are developed futther in the
specialisation petiod, when students leatn to evaluate utban management and development
processes within theit patticular field of specialisation and to evaluate the relevance of
diffetent theoties in explaining urban marìagement and development processes. Students
should be able by now to apply the theories of the core period as well as the specific theories
offered in the specialisation period. The thesis tests the highest level of learning, i.e. whether
students ate able to cteate their own r:eseatch ftamewotk based on theoties of urban
development and manzgement. lt also examines the students' abiJity to apply research skills in
anaþsing complex utban ptoblems. Both the writing of the thesis and the defence exemplify
theit communication skills.
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Detailed infornration on the sttucture of the cutticulum and the contribution of different
course-s to the achievement of the intended learning outcomes is shown in the tables provided
in Appcndix 5. The main elements of the progtarnme ate discussed below.

The core period (20 EC)
The self-evaluation report indicates that the cote period runs fot a total of 15 weeks, and
seven courses arc <lclivcrcd in 3 blocks (Blocks 7,2 and 3). ln gcnetal, thc last wcck þalf-
rveek) of each block is usecl for evaluations and/or âssessment. The cote pedod represents

the staft of the academic programme. It aims to enal¡le students to analyse urban
mariaqement and development from a multidisciplinary pcrspective, bv building u¡r 

^
founclatior-l basccl on tlrc rclevant main scicntific disciplincs, i.e. urban theoir,, planning and
qovernafl ce, economics, urban sociolouy and envir-onmental managemefl t.

'Ihe scvcn diffctent courses that m¿kc up thc core pctiocl have been desþed to match thc
u'idc rangc of studcnts' cducational and profcssional backgrounds. Thcir intcntion is to lrriclgc

the knorvledge gap that students might have jn ofle or more of thc main <Jisciplines

encompassing the academic domain of utban mânagement. The self-evaluation rcport states

that all colrrscs of thc corc pcriod ârc thcreforc compulsory for all stuclcnts. l)uting thc sitc

visit, thc committcc learncd that studcnts never ask for exemptions, although appropriatc
tegulations ate ìn place.

T'he sclf-evaluation report indicates that core period courses conttibute mainly to intcncled
lcatning outcomcs 1 and 2 ctf the programme (cf. Appendix 5) by inctcmcntallv builcling up
the students' capacit¡' to anal)rse and evaluate theories, trends and ap¡rroaches in urban
management and clevelopment. An act-ion-planning rvorkshop is inuoduced in Block 1 to
initiate thc proccss of ana\'sing urban problems and assessing der.clopnrcnt potcntials
(intenclcd lcaming outcomc 3) and to encourage studcnts to apply utban management skills in
a multi-actor and multidisciplinaty envìtonment (intended leatning outcome 4).

Aftcr teviewine the content and matctial of the corc courscs, thc committec concludes that
they cleal with relevant subiects and are supported b,v an appropriate selection of literature, of
both academic and applied origin.

The specialisation period (22 fic)
The specialisation pedod directly follows the cote period and also consists of 3 blocks
(Blocks 4,5 and 6). It offers eight distinct specialisations, i.e. housrng development strategies;

lancl devclopment strategies; urban envitonmental mânagemcnt; utban inftasttuctute
flranagcment ancl cncrg,v; urban social dcvclopment; urban and rcgional development
strategies; innor.ations in utban Ftnance; management of urban governance.

l)uring thc specialisation period, studcnts atc confrontcd rvith a multidisciplinaty zrpptoach tcr

thcft arca of specialisation. 'fhis is achieved by combining lecturcs ancl par:ticipatotv learning
nrethodokrgies, such as rvorkshops, srmulation games, seminars and group r,vork. IJecause

interactive lcarning is al important charzcteristic of this phasc of the ptogramme, the gtoup
sizc of spccialisation coLlrscs is lirrritcd to 25 stuclents. In thc diffcrent courscs, students lcatn
to discuss theorics and apply them within thcit arca of spccialisation.

Throughout this petiod, students attend two courses within their chosen area"of specialisation
(12It,C) ancl one course from anothcr spccialisation (6 Ir,C). 'I'his cnables them to align their
specialisation with their thesis topic and interests. Students also select two (4 liC) out of a
total of five different'ateliers', which last for two weeks and take placeat the end of Blocks 4
and 5. The main objectrve of these ateliers is to enhance and explicate the intetdisciplinary,
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multi-actor and pncttce-oriented application of the knowledge gained during the core pedod
and specialisation courses. During ateliets, students ftom different specialisations join in a

multrdisciplinary workshop setting clcdicatcd to a specihc topic, which is uscd as a starring
point from r,vhich to explote diffetent issues and problems in urban marìagement, plannìng
and development.

A first category of ateliets, thc so-called 'city atelicr', looks at case studies of cities and is
taught in pattnership rvith projects and programmes ìn which the lnstitute is involvecl. Â
recently introduced second category, the 'thematic atelier', deals with topics related to the
teseatch areas of staff mcmbers of IHS. These focus on cross-cutting issues that students
often include in theit thesis v/ork as part of their theoretcal fuamework, such as public
participation in the development process.

"l'he self-evaluation report maintains that the specialisati<)n courses and ateliers contribute to a

wide range of intended leaming outcomes. I)etailed informati<¡n on the different
conftibutions of the vârious couïses is shov'n in the t¿bles providecl in Appendix 5.

During the site visit, the committee learned that the specialisations aÍe not set in stone. Over
the years, new specialisations have been added to address contemporary issues. The
committee appreciates that specialisation courses, and ateliers especiaþ, are research-driven.
Practice has tevealed, however, that not all courses are consistent with the ìnterests of
students. Dudng the site visit, the committee learned that this year there is one course that
has not managed to atttact a single student. Aligning the interests of students and staff
temains a challenge for the prograrnme management. During the meetings with students, the
committee also learned that some students feel the specialisation period should start earlier on
in the prograrnme, because this is the main i:eason for them to come to IHS. This is a topic
which the committee feels it cannot make recommendations on. Rather, it advises the
programme management to consider it.

Researrb Method: and Techniques (9 EC)
The Reseatch Methods and Technþes course (RMÐ ïepresents an important component of
the progtamme as it enables students to consolidate their studies by mastedng the different
tools needed fot applied reseatch. T'hc course cc¡nsists of fivc modulcs clelivercd throughout
thc cote, spccialisation and thcsis pcriods. Aclclitionzlly, an online course on the basics of
statistics is provicled during RiVI'f'1 ancl 2. 'Ihe core pedod includes two RMT modules
(RMT1: Reseatch formulation; RMT2: Reseatch apptoaches and strategies); the specialisation
petiod has anothcr two RMT moclules (1tMT3: l{cscatch methodologics; lìMT4: Ilcscarch
instrumcnts); ancl the thcsis pctiod includes the last modulc (ltMTS: I)ata analysis ancl
reporting). Each RMT module takes the form of lectures and workshops, ending v.ith a

colloquiurn.

Until the preserìt year (201,1), RM'I' was dehvered in one month at the end c¡f the core perio<1.
Student evaluations, howevet, indicated that students prefered the course to be spread across
the mastet's ptografiìme. Since staff members agteed that an integtated approach would allow
supervisors to keep better track of thesis ptogress, while students would benefit from the
opportunity to concentrate solely on theit thesis at various phases of the programme, it was
decided to spread the RMT course across the yeat starting ln 2011-2012. Duting the site visit,
students and lecturets affrmed that the nev/ set-up of the course seems to work out rather
well, though a cntical compatative evaluation should be made at the end of the cunent
coufse.
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Thesh period (20 ïiC)
'fhe programme of thc master's programmc in UMD ends with the thesis pedod. Thtoughout
this pcriocl, str-rdents finaIiz.c thcir rescarch clcsign, implcmcnt it cluring ficldu'ork, analysc

primar¡' and seconclaty dúa collected at their research sites, and rvrite u¡r the thesis, rvhich has

tr¡ be defended publically.

f iven thor-rgh thc thcsis pcriocl ofFrcial\' on\,5¡2¡1, oncc thc spccialìsation pcriod is completc,
the work relatecl to thc thcsis actually cotntnences in the core petiod, rvhen the fitst RMT'
courses are dclivered. 'I'his is rvhen studcnts start theil litetaturc revicw, compose a problem
statefficnt in orclcr to clcfine rcscarch objectivcs and qucsti<lns, ancl bcgin u'r:iting a thcsis
proprisal. Guidecl bv thcir thcsis supcnìsot, students rvr>rk on thcir ptoposals thtoughout thc
specialisation perio<l. Durìng the thesis period itself, stuclents spencl three months collectilrg
and analysing data (including 4 weeks o[ generally unstLpetviscd freld wotk) and r¡.riting thcir
thcsis.

2.1,2 Structurc and development of the curiculum
The self-evaluation reporl stresses that cutticulum development is a continuous process

receiving a lot of attention ftom the programme management. Both staff membets and
students play a big part ìn identifting possibìlities for imptovement. Recent changes in the
curriculum were the inttoduction of ateliers and the bteakdown of the RMT course into
smaller blocks. Also, to countet imbalances in the curliculum, the speciaJisation courses'were
changed from 3 to 6 EC, and the core and specialisation periods were given a similat study
load.

The self-evaluation report concedes that some major challenges temain, tìme pressute beìng
the first and foremost among them. One year is undoubtedly a short period to become
acquainted with multidiscipJinary theoties and analyttcal skills. In the current set-up, the

programme deals with a lot of subjects in a relatively short time ftame. During the site visit,
staff members poìnted out that, because the city is rapidly becoming a society in its own right,
there are many topics that cannot simply be dismissed tn z programme dealing with urban
management. 'Iime management was also one of the issues brought up by the students during
the site visit. Not having enough time to intetnalize the subject matter was mentioned as the
most negative aspect of the ptogramme.

Dudng the site visit, the committee found that especially the RMT course and the thesis seem

to suffer from the density of the ptogramming. Students indicated that the relatively shott
thesis pedod is commonly experienced as quite sttessful, not least because it incotpotates a 4-

week period of Freld wotk fot which students usually Íetut:n to theit home country. To ease

these problems, each student is given a mentor who offers support from the statt of the
progranìme. The recent tevision of the RMT coutse also helps students to start ptepadng for
the thesis at an eaùy stage.

Flowever, not all students seem pleased with the content of the RMT course. Because of
temporal constraints, this remains somewhat limited. Ftom interviews with the students, the
comrnittee learned that students who recently completed a bachelor's degtee in one of the
social sciences - and thetefore lnad abeady received basic training in the teseatch methods of
the field - feel that the lìMT coutse does not meet thelt academic expectations. To them, a

one-day session on e.g. interwiewing, as offered in the RM-I course, seems insufficient to fully
master this technique.

During the site visit, the committee also leatned that in the past, thete was quite some

discussion on the possibiJity of extending the ptogtamme, to introduce more breathing space

Q^NU /lJúm Managcment and l)evelopmcnt, Institutc for Housing and Utban Dcvclopmcnt Studies, liUR 21



into the cutriculum. In the end, however, it was decided that a limited programme better suits
the interests and original goals of a master's progtamme, since it potentially attracts mote
students from the developing wotld. Especiaþ for mid-career ptofessionals with family
tesponsibilities at home, a longet stay in the Nethedands would pose problems.

2.1.3 Studyload
The self-evaluation report indicates that the curriculum has a study load of 71EC and has to
be completed within 12 months. This leads to an a-verage study load of 42 hours per week,
although some components of the curticulum (the 'Action Planning \ùØorkshop' and the
'Ateliers) assume a 56-hour working week.

In the ptevious section it was made cleat that perceived time management issues are a major
driver for cutticulum change. $Øhen ptevious student evaluations indicated that the workload
of the programme was consideted too high due to an overload of exarns and a somewhat
ftagmented study ptogtarrÌme (shott courses with many exams), the progtamme management
made the necessary changes to the curiculum. A chalienge that the manâgement is planning
to deal with in the near futute is to bettet align the study load of different specialisations. As
different specialisations apply diffetent training methodologies, students sense variations in
study load which do not exist on paper.

Although time pressure remains a lasting concern, the comrnittee established that students do
not generally petceive the study load as insurmountable. The curriculum may be demanding
and leave little toom for reflection, but it does not lead to students dropping out of the
programme. According to the lectutets, students are able to cope v.ith the demands because
they ate hghly motivated and strongly interested in the issues dealt with in the courses.

2. 1.4 Didactical concept
In response to feedback provided by the intedm evaluation of 2010, the programme
management has recently explicated its didactical concept. Central to this concept is
patticipant-centted leatning, i.e. the use of the expetience and diversity of students as a
ïesource. The self-evaluation repolt mentions the following components:

. 
^ 

compa;ratlve ortentation v/ithin all courses;
o multidisciplinanty;
. a focus on 'teal world' utban challenges and opportunities;
. a pohcy/practice odentation;
. diversity in teaching methods;
o small classes during specialisations;
o strong and personal guidance;
o the impottance of goup wotk.

-Ihe self-evaluation report states that the didactical concept is described in the lecturers' and
course handbooks, and guides the composition of couïse descrlpüons.

Dudng the site visit, the committee leamed that students particularly appreciate the concept
of parncipant-centred leaming. The fact that UMD facilitates an internatsonal exchange
between people ftom all over the world and invites students to shate experiences and insights
was mentioned as the most positive aspect of the courses. Students feel that their objectives
and interests ate genuinely taken into account by the prograrnme. From the interviews with
the staff membets, the cornmittee established that lectuters use innovative and apparently
highly efficient teaching techniques to get students involved in the discussion.
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2.1.5 Tutoring and guidance
Accordìng to the self-evaluation repoi:t, the IHS sftives fot an atmosphere of openness and
collegiality, based on tespect for the cultute and particular needs and conftibutions of the
student body. This approach is nurtured by the support staff, which keeps ttack of students'
lìves and perfotmance in coordination u.ith the ptogramme management, to make sure that
the students' study expedence at IHS is as smooth as possible. T'he personalized nature of
staff membets' telationship with students is considered a special characteristic of IHS. It is

underpinned by the low studentf teacher ratto: 4 students per one academic staff and 5
students pet non-academic staff.

Â.s the study load of the master is relatively high, stuclents are closely monitored and
faciltated thtoughout the programme. Flc¡m the outset of the programrne, they ¿re clir.ìcled

into clifferent mentor gl'c)Lrp-s with the intcntion of keeprng ttacli of thct' adaptation to the
programme in particulat ancl thcit new leatninq and living cnvirr>nmcnt in gcncral. J'hcsc
mcntor groups also help in sclccting a spccialisation at thc cnd <¡f Block 1. l.urthcrmotc, the
couïse and specialisation coordjnatot closely monitots progress, as do individual teachets,
who exercise an open doot policy. The thesis supervisor, who is easily accessible to the
student, carefully monitots ptogtess thtoughout the thesis petiod.

2.1.6Academíc staff
The academic staff of the UMD programme currently consists of 46 lecturers. This group can
be subdivided into two main categodes: 1) the cote staff of the IHS itself and 2) fully
integrated delegates of partnet otganisations. At ptesent, there are 17 core staff membets and
29 externzl lectuters, mainly ftom the Faculty of Social Sciences and the School of
Economics of the EUR, Lund University, and the Lincoln Institute of Land Policy. Â thtd
categoty of lecturers, which is not included in the above figures, consists of guest lecturers
ftom both the academic and the professional field, who are btought in fot just one lecture
and do not participate in the grading process.

By working with patners, the institute aims to control the quality of its curiculum and exams
and to cover mote specialties. During the site visit, the committee established that external
lecturets are very actively involved in the teaching process, by contributing to the
coordination, lecturing and gtading of both cote and specialisation courses and the
super-vision of theses. As a whole, the academic staff of IHS teflects the multidisciplinary
approach that the institute advocates, as well as - to some extent - its multi ethnic odentation.

The self-evaluation report ptovides information on the academic level of the teaching staff.
At present,32 academic staff members (70%o) have a PhD. Eleven of them ate ptofessots.
This leaves a substantial gtoup of 1,4 stzff members Q}n without a PhD. The majodty, 10 in
total, belong to the cote staff of the IHS, which histotically wâs an applied afld not an

academic institute. The main experience of its staff therefote lies in consultancy/advisory
work rather than j¡ scientific research. Academic expedence was mainly btought into the mix
by the external staff members who joined the IHS aftet its incorporation in EUR n 2004.
Duing the site visit, the comrnittee learned that staff members of the traculty of Social
Sciences and the School of Economics see involvement with the IHS as a welcome
opportunity to step out of the ptovetbial ivory towet and engage in an envilonment where
theoty and practice closely 'ntetact.

To emphasize the institute's on-going commitment to invest in its academic level, the self-
evaluation report notes that the percentage oî lecturers with a PhD or professotship has

increased during the past five years. At present, five members of the core staff have been
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given time and resources to complete their PhD. During the site visit, the committee
established that two out of these five lectuters hope to finish their PhD u/ithin the year.

A petsistent problem within the IHS is the high wotk ptessure expedenced by its staff, which
is caused by the various ptessures associated with multi-tasking (i.e. conducting research,
education, advisory wotk and acquisition). Jhe divetsi$'ing student body (which is discussed
in S2.1.7) futther adds to the wotk pressuïe, since bachelor students need mote guidance than
mid-cateet particþants. In otdet to addtess this ptoblem, the prograrffne management has

prepared new job descrþtions and statted ap a management process to increase focus.
Furthetmore, the Academic Board decided on a more sftingent intake of students, especially
of those with no professional work experience. This teduces the number of students and
increases the quality, thus easing the wotkload in terms of personalized guidance.

As a consequence of the high work pressure, staff members have limited time available for
reseatch. To taclde this problem, the IFIS's new academic clìtectot tecently preparcd a

teseatch policy which states that cote staff and partners can prepare ptoposals fot funding
ftom the IHS. During the site visit, the academic staff indicated that formerþ most of the
research budget 'was spent outside of the IHS, which meant that funds fot the research of
core staff membets wete limited. The committee established that staff members consider the
recent measures an imptovement, but would prefet them to be even more extensive. 'fhe self-
evaluation asserts that, despite the lìrnited time availal:le for research, research output has

increased over the years. To underpin the position that the IHS is reseatch-driven, it tefers to
the recently implemented thematic ateliets, which wete intended to fotge a closer link
between the master's course and on-going research.

\ùØhen asked about the quality of the lectuters, the students interviewed during the site visit
exptessed theìr contentment with the mix of specialties ptesent within the institute. Most
students seemed especiaþ pleased by the fact that lectutets have wotked all over the globe
and bring teal-world expedence to the classtooms. The fact that alarge part of the IHS core
staff does not cuttently have a PhD is generally not seen as a problem by students.

2.1.7 Student body
Students of the master's programme tend to come from 25 to 30 different countries, mainly
ftom Asia and,t\fnca, slightly fewet ftom Latin Amedca. Chlna and Indonesta are particulatly
latge soutces of students, the lattet mostly because of the partnership with Gadja Mada
Univetsity. In recent years, the programme has also atttacted some students ftom Europe and
the USA, mainly students at the bachelor oï mastet level who ate interested in wotking in
developing countries. As a critedon for admission, the IHS asks for a relevant bachelor's
degtee ftom a teputable institution. Relevant disciplines include economics, social science,
(utban) planning, atchitectute and engìneeting. A strong motivation is a further prerequisite
for selection.

The self-evaluation report puts the annual influx of students in the UMD prograrnme at70 to
90, with a peak of 93 students in the year 201,0/1,1 (UA/D7). In the pïesent academic year
(UMDB), this number has fallen to 67, mainly due to a sharp reduction in fellowships and
highet entry tequitements.

From the self-evaluation report, the committee learned that some important shifts in the
student body have occurted over the past years. SØhile the ptogtamme initially targeted only
mid-cateer ptofessionals from developing countries with 3 to 10 yeats of wotkrng experience,
tecently the management decided also to admit excellent bachelot's degtee gtaduates. It was
felt that these students could promote the academic level of discussion within the classtoom.
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Since 2008 a quarter of the intake consists of students who recently obtarned their bachelor's

degree. This shift has simultaneously caused a change in the funding of the IHS. W4rile the
maiotity of the original target group relies on scholarships, most 'new' applicants ate self
supporting. This has certakt obvious advantages at a time when gtant money is dwindling.
Following this decision, the numbu of self-supported students increased ftom 3 n 2007 /08
to 35 in 201.0 / L1.. The total number of applications increased four-fold.

Simultaneously, there has been a gndual dtop in the numbet c¡f students gtaduating within 12

months. According to the self-evaluation report, this is primarily a backlash effect of the
addition of recent gtaduates with no working experience. To countet this trend, entrT

requirements have become strictet, with highet scores for EngJish fluency (minimum IELTS
6.5; TOEtrL 575/232/95), a highct GPA for self-supported students, and a more stringent
check of the motivational statement. !7ith the exception of Þ,nglish fluency, these entty
rcquirements will formally take effect n 201.2/1.3, but as the number of recent graduates has a

maximum of 25o/o, the institute has been able to increase the quality standatds this yeat. As a

result, the number of self-supported students did not increase from 2070/1.1. to 2011./1.2,

despite a doubling in applications this year. Dudng the site visit, the committee learned that,
when forced to choose between quantity and quality, the institute opts fot the latter. From
2013/14 onward, a minimum academic petformance wìll be inttoduced. Mid-career
professionals will need an average of at least 7.0, apphcants at bachelor's level will need an

aver^ge of at least 8.0.

A specific issue that was addressed by the self-evaluation report and the committee's
enquìries is that self-supported students mainly come ftom China. In 2070-201,1,22 of atotal
of 93 students were Chinese. From the interviews with students and teachers, the committee
established that this caused some tensions, as students of the same nationality tend to clustet
together. The Chinese especially were found not to integtate within the group, partly because

of language issues and partly because of cultural ones. Since the didactic concept of the UMD
programme is vety parttcipatoty, the weak class involvement of this gtoup is consideted a

particular problem. In response to this issue, the Academic Board has tecently set thc
maximum number of students from one country at 20. The matketrng depattment was asked

to diversify its matketing fot self-supported students to more countries. In 2011./1.2, the
number of Chinese dropped to 17, out of about 60 qualihed Chinese applicants. The 35 self-
supported students were now drawn from 16 diffetent countries.

During the interwiews, lectutets indicated that the variations in age, backgtound and

experience within the student population tequire an adapted teach-ing technþe. By
stimulating classroom discussions, students are encouraged to leatn ftom each other. To
overcome the widely varying levels of expetience, lectuters try to forge a sttategic link
between 'junior' and 'senior' students.

2.1.8 Facilities
Alt UMD courses are housed in one building, which contains classrooms, an in-house )tbrary,
a computer room, staff offrces and abarfleisure area. According to the self-evaluation repolt,
extra space can be used from the EUR if need be. Besides material faciJities, the IHS also

provides its students with a wide range of both academic ând non-academic extracutticular
activities, such as guest lectutes, excutsions, cultural evenings and sport events. Below, the
key facilities and serwices are discussed in mote detail.

C/assrooms, comþaler room and na/tfancrional .rpace

The IFIS has one main lecture room with the capacity to hold ca. 100 students. Additionally,
there are three smaller lectudng rooms. All of them are equipped with a conttol panel for
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lighting, sound and managing computer and beamer connections, a beamer, a projection
scleen and speakers.

The computer room has 24 computers linked to the Intemet sewice of the EUR, equipped
with general softwate as well as specific softwate used in the courses, such as SPSS, ARC-GIS
and Sim-City. Upon demand, specific language packages can be installed on computers. The
self-evaluation report indicates some capacity restrictions with the computer faciJities, due to
the incteasing number of students. This problem has been minimized by providing a soft loan
for buying alaptop, and by the fact that the ttend of the last few yeats points to an increase in
laptop ownership. Dudng the site visit, students made no mention of overcrowded computer
facilities.

The multifunctional space is located at the heart of the institute and ptovides sitting
accommodation fot students to study, tead, wotk in gtoups, eat artd socialtze. This room also
houses specific wotkshops at distinct times of the progtamme, e.g. during the ,\ction
Planning Exetcise.

Library
The in-house library of the IHS is located in the main toom of the institute. It includes a
specialized collection of books, international joutnals, and reference matetial such as project
handbooks, local govetnment publications, and other material which is not normah
catalogued in libraries (e.g. DVD collection on urban issues). The libtary is staffed by
ptofessional librarians who guide and help students and acaderic staff to search fot literature
eithet in-house, in the EUR or in othet libraries outside the EUR.

S tilde nt hoste / IYeenapad

In order to ptovide housing fot its students, the IHS rerìts accommodation ftom the
\ü/eenapad hostel, located close to the centtal train station. A merrber of the support staff of
the IHS who lives in the same building manages repaìrs, problems and special requests of the
community living in the building. The self-evaluation report indicates that, in recent ye ts,
students have consistently cdticised the accommodation in \X/eenapad. This was mainly
caused by a sedes of break-ins. To solve the ptoblem, a second entrance door was installed,
and a guard v/as temporariþ hired. Since 2010, no further break-ins have occurred.

During the site visit, the committee did indeed receive complaints about the safety, quality,
location and high costs of the housing facilities at lùØeenapad. This facitty is generaþ
consideted less atftacttve than the genetal EUR housing faciJities near the campus.
Furthermote, some students disliked the custom of pairing up people from the same
countties within the student accommodation, a practtce that supposedly hampers the
integtation of the Soup. The ptogramme management efficiently countered this issue by
indicatìng that complaints 'were even worse when the tesidents of the S7eenapad were not put
together according to country of odgin and gender. In response to the complaint about the
high costs of the accommodation, the programme managemeflt indicated that the arnount
charged to students toughly cottesponds with the cost of the housing facilities at th,e EUR.
When asked whethet there are Íeasons othet than histotic ones to keep the accommodation
at Weenapad, the programme management pointed out that rùØeenapad is very convenient
since it provides the option of short-term rentals - somethingthat the IHS needs in order to
house students for short refresher courses.
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Otherfacilities
At the beginning of the academic year, students ate ptovided with a handbook that supplies

them with basic information about the content and organisation of the UMD programme and
the IHS itself. l)udng the site visit, the committee leatned that this year there was a

considerable delay in the distribution of the handbook because changes to the curriculum
necessitated a revision of the text. The committee found that this caused quite some

discontent within the student body. Students wer:e quite ctitical about the flow of infotmation
they were presented with. This also applied to the UMD website, which students found to be

lackìng in general information.

Ftom the inter-views the committee futther:rnore established that some students feel

somewhat isolated from other students of the EUR. Since most of their time is spent in an

exclusive IHS setting, students do not necessariþ meet students ftom otheL mastet's

programmes or get to see much of Dutch society. Some students atgued that, in this respect,

they could benefit from making more use of the genetal facilities of the EUR, but feel that
they had not beerì given sufficient infotmation about theit options.

Il xtracurri n t /ør a ctiuitie s
'I'he IHS offers its students a substantial ptogtamme of extracurricular activities. To make

sure that there are no conflicts with the academic cutticulum, the prograrrune management
coordinates all extracutricular activities that are organised by the different depattments. Social

and cultural activities ínclude field tdps to different locations in the Nethetlands or a

neighbouring countrfr cultulal evenings, kataoke night, sports day, football matches with
other faculties of the EUR and an international students day.

Academic staff members regulady invite urban professionals, PhD candidates and utban
researchers to deliver guest lectutes outside of the normal curiculum. This provides a

platfotm for the guest lecturer and students to interact with each othet and share their current
work and professional experience. Guest lectures are usually otgantzed on Fridays and last 90

minutes. So-called lunch lectures can be held any day dudng the week and take place during
the lunch break. These also sewe as a platfotm for knowledge-sharing, exptession of ideas or
discussion on a particulat topic ot issue related to urban management and development. In
many instances such guest lectures are also organized in coordination with the Alumni
Relations Office, which genetaþ produces posters and communicates via Intetnet to
promote guest lectures.

Àlanni seruice:

Throughout the year, the Marketing and Communications Department, with the suppot of
the Course Iìureau, organìzes a number of alumni events (e.g. Envision IHS and You, IHS
and You Ambassadots Ptogramme, IHS Alumni Day, The Wodd of IHS Alumni
International, and two career workshops). These different events allow students to connect

with other IHS professionals. As part of the alumni setvices, the IHS also offers shot (2-

month) tefresher courses desþed to feed alumni with new theories and keep them involved
in UMD. During the site visit, the committee leatned that students and teachers alìke tegtet
that these courses aTe rìow undet threat because of govetnment budget cuts.

2.2 Considerations

2.2.1 Cutriculum
After studying the vârious aspects of the programme's teaching and learning envitonment, the
committee established that the contents and sttucture of the curticulum enable students to
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achieve the intended learning outcomes. The division of the cuniculum into a core phase, a
speciaüsation phase and a thesis phase is logical and in tine with the cumulative character of
the ptogtamme. \X/ithin the cote phase, a proper foundation is laid for the subsequent
specialisation phase. The course in tesearch methods and techniques that runs through the
curdculum prepates students fot conducting their individual thesis research. Course
descrþtions are clear and provide insight into the individual conttibutions of curiculum
components to the achievement of the intended learning outcomes (cf. Âppendix 5). Overall,
the committee is very pleased urith the content of the curriculum. The courses are academic
in odentation but at the same time never lose sight of the intrinsically applied nature of uban
management. \(/henever possible, the results of the research activities and other projects of
staff members âre integrated in the courses. Furthermore, the literature that is used is
apptopriate and up-to-date.

The committee concludes that one of the sftongest points is the prograrnme's ability to
continuously irnptove its curriculum. Recent revisions have cleady added to its coherence;
especially the partitioning of the RMT couÍse is considered an improvement. The new
sttuctute ptovides students with a sedes of injections' of theory at the appropriate times in
the cutriculum. This methodological boost should enable them to perform better in the other
courses and. especially in the thesis process. In the committee's opinion the progtamme
management should consider expanding the RMT course even furthet, in order to raise the
academic level of the thesis wotk. At the same time, however, additional emphasis on
academic methods and techniques should not come at the expense of the practical skills,
which students have to master as well.

As a futhet temaÃ<, the committee wishes to stress its appreciation for the fact that the
progranrme management continuously tties to open new wjndows of oppoftunity. The
recently launched ateliers, intended to inttoduce students to the research interests of staff
membets, seem a good example of this practice. Even so, the committee feels that the ateliets
might be a somewhat overambitious addition to an abeady very full programme. It advises
the programme marìagement to catefrrlly consider the mutual balance of the ateliers and their
position within the curiculum atlarge.

A similar considetation could prove usefirl whete the fieldwork for the thesis is concemed. In
its current form, this part of the curiculum seems a somewhat rushed affau that does not
lead to optimal results. Because of the short duration of the thesis period there is little scope
fot dealing with ptoblems such as unexpected deficiencies in data collection or poor skills in
scientific wtiting. The committee feels that sttonger regulation of the field work, fot example
by making students work in groups under the guidance of a local pattner of the IHS (such as

Gadja Mada Universiry), might delivet bettet results. Such a set-up could possibly also
encompass the ateliers. Futthermore, the committee believes that it mþht be useful to
investigate oppottunities to include a freldwotk cost component in the course funding
requirements, in otder to enlarge the scope for data acquisition and stzff supervision.

As was sttessed in previous teviews, the foremost challenge of the cutriculum is its density
and the high level of intensity that follows ftom it. The UMD programme sets out to present
a comptehensive one-yeat ttaining progtamme to a verT heterogeneous body of students.
Obviously, this is not the easiest of tasks. Nonetheless, the committee feels that, within the
limitations of this set-up, the ptogramme management is doing an adm:lrat¡le job. To
compensate for the fact that students enter the programme with widely different levels of
knowledge and skills, the management has developed an extensive system of student
monitoring, in which both mentots and those tesponsible for delivedng different modules
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play a part. These two intenelated mechanisms assute that potential problems are identified at

an early stage and deficiencies are efficiently dealt with. Because of the dedication of both
staff and students, the programme in ptactice seems to work out tematkably well.

2.2.2 Academic staff
\)lith respect to the academic staff of the ptogtamme, the committee is generally content.
Staff members are hghly motivated and involved and seem to possess excellent pedagogical

qualities. The IHS cote staff especially is well connected to the ptofessional field and brings
extensive expedence with applied research into the classtooms. This is cleatly appreciated by
the students. Âs a legacy of IHS's non-academic history, a considetable proportion of its core
staff does not have a PhD. To ensurc that these lectutets do not forfeit their link to the
scientific community, the committec recommends that they be actively encouraged to engage

in academic debates, attend conferences and publish tesearch results. At the same time, the
committee established that thete is no lack of academic fer-vour within the lHS, since the
engagement v/ith staff membets ftom the EUR has considerably raised its academic profile.
The cooperation with staff members of external pattners seems to have in no way
compromised the unity within the IHS. The bdght young scholars ftom the EUR and the
long-time pârtners from Lund University and the Lincoh Institute seem just as well
integrated and engaged as the original staff members of the IHS.

2.2.3 Student body
Traditionally, the student population of UMD is vety divetse, in both academic qualihcations
and geographical background. The recent decision to admit not only mid-careet ptofessionals
but also young bachelor gtaduates adds to this heterogeneity. Fiom the committee's point of
view, this changing compositron of the student population causes some ptoblems. Duting its
inquiries, the committee picked-up on some tension between the cument student population
and the intended learning outcomes, which have mainly been tailoted to mid-cateet
professionals with a strong bacþound in applied urban management. 'Ihis is patticulatly
reflected rn those end qualifications that tefet to 'sttategy development' and'policy-making'.
For bachelor students, the committee feats that these qualifrcations might be somewhat fat-
fetched. At the same time, alumni who came to the IHS with a strong academic background
report disappointment with regards to the opportunities fot furthet academic development.
The committee feels that it is fair to conclude that the programme was origìnaþ desþe<l for

- and to a considerable degree still ser-ves - mid-career professionals. Although the committee
is sympathetic towards the financial pressures that have necessitated the shrft ìn admittance
policies, it advises the programme managemcnt to reflect catefully on the implications of
admitting students straight from a bachelot's degtee and without much in the way of
professional expedence.

Having said this, the committee concedes that on a day-to-day basis, lecturers seem to havc

found a good way of making diversity wotk within the classroom. For example, by
implementìng a buddy system and by applymg distinctive teaching techniques that promote
the exchange of ideas, opinions and expedence between ïecent graduates and mid-career
professionals. Âlthough economically speaking it might not be sound, the committee feels

that the programme management's tecent decision to limit the inflow of young, self-funded
students was the right one to make. Considering the set of intended learning outcomes, the
committee feels that mid-cateet ptofessionals should remain the tatget audience of the
progfamme.
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2.2.4 -Facilities
The committee was thoroughly impressed by the facilities of the EUR. The floor of the
building that it is housed in is well futnished and has a homely, welcoming atmosphere. The
committee was patticulatly satisfred with the library facilities. The in-house library employs
two librarians and has conffacts with all main publishets, so that students cân access almost
dJ, milor joumals. ,\lthough the committee concedes that the student housing arrangement 

^tthe \X/eenapad hostel seems less than perfect, it feels that the problems should not be
ovetstated. Ovetall, the ptogramme management seems committeã to getting students the
best possible deal. The new student housing at the campus of the EUR that is curently under
consftuction might in the future be a good alternative to the hostel at \üØeenapad.

2.3 Conclusion
After evaluating the curticulum, study load, staff, student body and facilities, the committee
established that the teacling-Iearning environment of the UMD programme enables students
to achieve the intended learning outcomes. The committee wishes to add that it particularþ
likes the degtee of teflexivity demonsttated by the staff as well as its willingness to adapt and
develop the ptogtarnme as it goes forward in the light of experience. The committee
therefote assesses this standard as 'good'.

Master's þrogranzme Urban Managenent and Deue/opment: t}'e committee assesses Standatd 2 as

good.
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Standard 3: Assessment and achieved leatning outcomes

'I'he programme has an adequate ¿ssessment system in place and demonstrates that the i¡tended leaming
outcomes are achieved.

Explanation:
The level achieved is demonstrated by interim and final tests, final projects and the performance of graduates

in actual ptactice or in post-graduate programmes. The tests and assessments ate valid, reiiable aud transpatent
to the sfudents.

3.l Findings
This standard firstly deals v'ith the assessment system ($3.1.1.) and quality monitodng of the
thesis ($3.1.2.). Later paragraphs discuss the study results (S3.1.3.) and position of alumni on
the labour market (S3.1.4.).

3. 1. 1 Assessment sys tem
'llhe self-evaluation report notes that the Admission and Examination Regulations of UMD
offer a detailed account of the toles and responsibilities of the Academic Board and the
Examination Committee. This document also detetmines the tules on examinations, grading,
thesis supervision and defence. The regulations ate tegulatly updated and improved. The
Examination Committee approved the latest revision on 3 October 201,1..In addition to the
Admission and Examination Regulations, the IHS is at the moment preparing an examination
policy and an examination plan. Both documents wete still in draft form at the time of the
review, but when they ate finished, they will provide a comprehensive desctiption of the on-
going practices of UMD and as such contribute to a more explicit and visible ptocess of
quality control of exams and gtadìng.

The lfxamination Committee (E,C) meets twice a year and is composed of specialisation
coordinators from the IHS, EUR, Univetsity of Lund and Lincoln Institute. It is chaired by
the academic director, with an independent staff member as intetim chalt. The EC has full
responsibiJity for examinations and gtading, which means that it has to formally apptove the
grades given by module coordinators. It also decides whether or not students teceive a

diploma and whether they quali$' for a distinction. Assessment results for all the courses and
for the thesis are counterchecked by the EC. If avera;ge course results ate considetably highet
or lower than the average gtade (6.8), they have to be te-graded. The EC also deals with
individual complaints of students who disagtee with the gtading of their work. If the decision
of the EC does not satis$r the appellant, he ot she can file a second appeal with the Boatd of
Appeal of the EUR. During the site visit, the committee established that thus far no student
has made use of this option.

The self-evaluation report states that the assessment methods opetated by the UMD
programme are ln accor:dance with the objectives of its modules. For each coutse, the
objectives arc specified in the module plans and handed out to students. The ptogramme
employs a varte\r of assessment methods: closed book exams, open book examr, .rruyr, .1"r,
participation evaluation, gïoup assþment repofts and presentations. Assessments are

cumulative 'tn character, ending wrth the assessment of the individual thesis, which is an

independent research assþment. The self-evaluation teport sttesses that the system of
Sading is transpatent, based on clear examinations and with well-described feedback
mechanisms and complaint procedures. During the site visit, the committee established that,

starting fuom 201.1/2012, exam results will - as much as possible - be delivered anonymously,
by using student numbcrs instead of names. This should futhet eflhance the transparency
and objectivity of the grading process.
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The self-evaluation tepoft indicates that assessments are built up thtoughout the course,
which means that students are not only gtaded on the basis of the exams and essays that they
conclude a course with, but also on in-class petfotmance and Soup assþments and
ptesentations. The philosophy behind this is that assessments should measure not only the
build-up of knowledge but also its application. According to the self-evaluation report thete is
a downside to this system as continuous assessmerit puts a heavy burden on both students
and staff members. Especially the timely delivery of gtades is a persistent problem for the
staff. ,\lthough the univetsity policy demands that gtades be delivered within two weeks aftet
the exam, within the IHS this deadline is sttetched to fout weeks. Feedback sessions for
students ate scheduled one month after exams. To deal with the student's expectations, the
dates for grade delivery and te-sits ate explicitly mentioned in the course programme. Dudng
the site visit, the committee learned that thete are few complaints nowadays.

Both the self-evaluation repott and the student interviews btought up the ptoblem of free
riding during the site visit. Because gtades are patnalTy based on group work, some students
might get a pass grade by piggybacking on the wotk of others. And good students could
teceive a lowet gade than they deserve. To mitigate these issues, the EC has decided that the
gtade fot group wotk should not constitute more than 50o/o of the final grade for the module.
Futthermore, when the final gtade fot a module is composed of an individual assessment and
a group assþment, the individual assessment should be sufficient to pass the module.
Otherwise a te-sit is requited. A frrrther solution to free riding, put forward by the students
dudng the interview, is to have individual gtoup membets assess each other's share in the
group work.

Assessments are done on a scale tanging ftom 0 to 10. The pass mark is 5.5. The àverage
matk as set by the EC is 6.8. Students who fail a course are given the possibility to re-sit once.
The gtades obtained through re-sits ate marked as such on the final exam overview attached
to the diploma. Students can gnduate with one fail matk of 4.5 or above in the core period.
This should be compensated by aî 

^ver^ge 
mark of at least 6.0. Students receive a distinction

if the weighted avetage of their grades is 8.25 or above and if the gtade for thefu final thesis is
also 8.25 ot above. Dudng the site visit, the committee was told that upon failing an exam,
the mentot of the student in question is always notified so that he/she can investigate the
undetþing reason fot the failute.

Sttict rules apply tegatding plagiarism. Students have to submit all their essays and all,versions
of theit thesis thtough SafeAssþment in Blackboatd. Plagiarism in a wdtten assessment is
counted as cheating and tequires a te-sit. Plagiatism in the final thesis leads to the thesis being
tejected. Dudng the site wisit, the committee found that plaglarrsm was especiaþ an issue
where Chinese students, who use Chinese literatute, aTe concerned. For non-Chinese-
speaking lecturers, it is difficult to detect plagiadsm in these cases. To solve this problem,
teachets ask a Chinese colleague to check the wotk when they suspect plagiarism.

3.1.2. Quality monitoting of the thesis
The self-evaluation report indicates that students finish thei¡ master's programme with an
individual teseatch p_toject in which they link theory to practice. It affirms that, although the
thesis is a telatively small patt of the cutticulum (20 ECTS), it should be considered the final
ptoof of whether students have intetnaßzed the intended leaming outcomes of the coufse.
The data for the thesis ate collected in the fieldwork petiod of four weeks, which students
mostly spend in their home counfties. Upon return, students have to analyse their results and
translate them into a thesis of about 40 to 50 pages, excluding appendices. The thesis has to
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include a descrþtion of the study methodology and televant theory, describe tesearch results

and offer conclusions and tecommendations.

The self-evaluation repoft states that an individual supetvisor supports each student in his or
her thesis work. Ptogress is monitoted by the supewisot but also in colloquia, whete students

present their progress to their specialisation coordinators and fellow students. The research

methodology of the thesis is discussed wtth, and apptoved by, the lectutets of the RMT
module. To ensure fairness of gtading, each thesis is gtaded by a supervisot and

rndependently by a second reader appointed by the EC. If the thesis supervisot is an IHS
lecturer, an academic fiom one of the pattner institutes is appointed as thc second teadet and

vice versa. Superwisor and second reader each fill out a feedback fotm and recommend a

grade to the EC. ,\fter reviewing some of these fottns, the committee noticed a certaln degree

of variation in the way they wete filled out, \ùØhere some supetwisors ptovide students with
detailed written feedback, others simpty check the appropdate boxes.

The self-evaluation report indicates that if the discrepancy between the grades of the fitst and

second reviewer is larger than 1.0 point, a third readet is appointed. In bordetline cases, two
external readers advise on the gtades. Their grade is seen as a benchmark for the rest of the

gtades. The final assessment of the curticulum is the defence of the thesis before a boatd of
examiners, consisting of the thesis super-visor, the second teadet and a chailpetson appointed
by the EC. The quality of the defence affects the final gtade of the thesis by a maxrmum of -
0.5 to +0.5 points, but nevet makes a difference between a pâss and a fal,.

3.1.3. Study results and evaluation system
As study results can be seefl as an indication of whether the intended learning outcomes are

rezlized, the self-evaluation report provides some information on them. On average, 92o/o of
the students graduate within 12 months. By the end of the extension pedod for improving the

thesis, 98.5% of the students will have gtaduated. According to the self-evaluation report, this
relatively high percentage of gtaduates should be seen as an indicatot that the progtamme is

well desþed, that students are motivated, and that the IHS offers sttong support and

guidance throughout the programme.

Most students seem to perfotm well dudng the coutse. Duing the site visit, the committee
learned that - although students sometimes fail individual exams - it almost nevet: happens

that students continue to fail courses, end up in a downwatd spiral, and drop out of the

programrne. \ü4ren students do dtop out, this is mostþ due to personal problems or
cir:cumstances back home. The ptogtamme management further indicated that a limited
numbet of students leave the Nethetlands without theit diploma. This mostly has to do with
the thesis, which sometimes takes longet to finish. It was mentioned that of the class of
UMDT (2010-201.1), a total of eight students went home wrthout gtaduating. \X4rether they

will finish their thesis eventually is unclear at thrs pomt.

As indrcated above, the average gtade is 6.8. By using this gtade as a benchmatk, the EC can

ascertain which modules and specialisations have higher or lower 
^verage 

gtades than they

should have. It can then identify the reasons underþing high or low gtades. The avetage

grade for the course assessments has fluctuated somewhat ovet the years. After a few yeats of
a gradual increase, the EC advised examinets to stick to the benchmark, which was followed
by a gradual lowedng of the average grade.

The self-evaluation report states that when it comes to the thesis gtade, most students

perform above 
^verage, 

although the number of students that graduate with a low gtade
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(between 5.5 and 5.9) is increasing. During the site visit, the committee learned that, in order
to calibtate results, the EC always examines the weakest and the strongest thesis. In ptactice,
it fìnds that the gtades given by the first and second reviewer do not vary much.

During its investigation, the committee found the grading of the theses to be accurate. The
grades given by committee membets did not deviate much ftom the original gtades. tùØhen

assessing the natute of the theses, the committee noted thart m^îy of the theses undet review
were applied teseatch rathet than fundamental, qualitative rathet than quantitative, and
descrþtive tather than analyacal. Although some of the theses in the sample were very oi..ly
done, most of them would have benefited from â stronger theoretic framework and a
genetaþ more academic apprcach. In a substantial set of theses at the lower end of the
petformance raflge tesearch questions were not adequateþ phtased, referencing was
incorectly applied, and hardly any academic literature was used. Gtand theodes were often
absent, and the fieldwork done by a majotrty of the students was conventional at best.

Dudng the site visit, the committee discussed its frndings with the progranìme management
team, which seems well aware of the abovementioned issues and is looking fot ways to
imptove the thesis work within the obvious tempotal confrnes. It was pointed out by the
programme mânagement that the tevision of the RMT course is a fust step towards future
imptovement. Because thete is now more time available to focus on research methods and
techniques, upcoming theses are expected to contain mote cleaÃy defined academic
charactedstics.

3.1.3. Aúumni
,\n important indicatot of whethet the intended learning outcomes are achieved is the
position of alumni on the labout market. Although the self-evaluation report itself does not
devote parttculat attention to this aspect, the alumni evaluations attached to the report and
the seiected tesults in table 4.3 of the self-evaluation report shed some light on this issue.

rù(/hen asked whether studying at the IHS had had an impact on their area of employment,
mote than half (55.1n of the graduates answered the question as 'very much'. Ä further
quarter (26.5'/ù qualified the impact as 'much', and not a single alumnus stated that his or her
studies at the IHS had not had any influence at a71.. Additionaþ, mote than 90o/o of the
gtaduates assessed tire increase of personal effectiveness as a result of the course as 'much'
(51'/ù or 'very much' (40W. Between 65o/o and 90o/, of tespondents feel that they can
perfotm theit tasks better; that they succeeded in applying new methods and techniques in
theit worþ that they were successful in introducing innovative approaches and concepts in
their wotþ that they can bettet plan and manage and collaborate with colleagues in team
work. \ü{hen tequested to rate the quality and the relevance of the UMD in relation to work,
56%o assessed the quality as'very high', while 35%o considered it 'high'.

The alumni that the committee spoke to during the site visit confirmed that their studies at
the IHS had opened new doors for them. The committee met personally with a few alumni
who stayed in the Nethedands aftet gtaduation and now hold jobs here. They indicated that
their studies had equipped them very well fot the practice of uban management.
Additionaþ, the committee had teiephone conversations with students who went back home
after gnduation. As an alumnus from Egypt indicated, gtaduating ftom the IHS had 

^ 
very

cleat'rmpact on his oppottunities on the work floor. Upon return to Egypt, this gtaduate was
almost instantly given a ptomotion by the consultancy fum that he had been wotking for
priot to coming to the IHS.
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Some students that the committee spoke to were less optrmistic about their chances of
employment after gtaduation, which appeated to have more to do with the current situation
on the intetnational labout matket than with the UMD prograrnme itself. rñ4ren asked about
what is done to help students find employment, the programme management indicated that
throughout the year, students are put in touch with diffetent netwotks, including the global
IHS alumni network, which is active in many countties and offers good networking
oppotunities. Also, at the end of the yeal, 

^ 
special career fair is organised, where consultants

come in and go over the students' CVs.

A hnal comment that the committee would like to make on the oppottunities for graduates
on the labour market is that it does not see very much evidence fot the claim that the UMD
programme prepares students just as well for academic careers as fot ptofessional careers.

Although individual students might indeed successfully apply fot PhD progtammes, it seems

^n 
exaggeration to state that this one-year progra;mme, which cleariy does not have the same

status as a two-year teseatch masters, specifically ttains people for a càreer in science.

3.2. Considerations

3.2. 1. Assessment system
The committee established that the assessment system of the IHS functions very well. Good
control mechanisms seem to ensure that wotk is systematically and consistently graded, and
the programme management seems well awate of the impìications of these assessment
methods. The committee futthet found the variety of assessment methods to be sufficiently
latge. The examination stlucture has cleatly been tailoted to the intended learning outcomes
of the progtamme.

'Ihe committee especialTy appreciates the system of double matking, the involvement of
external assessors and the ptincipie that marks for a coutse should not deviate too strongly
ftom an'average' mark. One caveat is that anonymous assessment of examinations has not
yet been introduced. As this would elirninate all possible suggestion of bias ot discrimination,
the committee sincerely tecommends that the programme marìagement consider this option.
A futher suggestion would be to inttoduce peet teview procedures fot gtoup wotk, as was

suggested by students during the interwiews. In otdet to deal with complex plagiarism issues,

especiaþ concerning the wotk of Chinese students (hatd to check), the committee proposes
initiating a cooperation with a (Chinese) paltner otganisation that could help identi$r
piagiatism.

\X/ith respect to the thesis assessment, the committee appteciates that a standardized form is

used for providing written feedback to the student. Flowevet, the committee ascertained that
the quality and depth of the feedback depends somewhat on the examinet. Some students
receive much more extensive wtitten feedback than others. In otdet to inctease the
transparency of assessments, the committee advises further standatdisation of the written
feedback procedure.

3.2.2. Achievement of intended leaning outcomes
After studying examinatton tesults as well as a sample of tecent theses, the committee
established that gtaduates of the UMD ptogramme meet the end quahfications as specified
under Standatd 1. Ftom the committee's corìversations with alumni, it became sufficiently
clearthat graduates of the prograrnme are truly able to function as capable utban managers.

Of course this holds especiaþ true fot those students who enter the programme as mid-
c^reer professionals and already have a l:;rrr.practtcal basis in utban management.
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The fact that so many students are firmly tooted in ptactice (as is the IHS itself) also causes

some tension. From the study results, the committee concludes that the ptecatious balance
between 'applied' and'academic' appeats to tilt to the fotmet. This especiaþ holds true for
the thesis work, which mainly seems to highlight the practical, and much less so the academic,
orientation of students. In the opinion of the committee, this is cause for some concern.
Although the committee is not disappointed by the q.rality of the thesis work as such or the
quality of the marking, it feels that academic skills and knowledge should be given a more
ptominent place. All theses should contain an academtcally phrased research question, a

consistent theoretical framework, and a propet system of referencing.

Ftom what the committee has seen, it concludes that the progtamme management is well

^'warre 
of the issues at hanå. Staning ftom this year, the RMT course has been revised and

expanded. The committee tr-usts that this wìll boost the academic character of future theses.

Moteovet, strictet admission policies will help to imptove the level of English in theses,
which is at the moment not always what it should be. A further suggestion that the committee
would like to make is to reinfotce the academic charactet of the thesis framework itself,
theteby ptoviding students with strictet guidelines fot what is expected of them. To ensute
that students master basic academic skills such as refetencing, a short online course followed
by an obligatory test could be inttoduced, as is done in other univetsities. The committee also
tecommends redesigning the shott and demanding period of fieldwork. A proper preparation
for - and a frmer regulation of - data collecting, for example by pafuing up students and
having local partner organisations supervise theit fieldwotk, could vety well make this patt of
the ptocess more manageable and the results therefote mote imptessive.

3.3. Conclusion
On the basis of the above considetations, the committee concludes that the programme
fulfils the cúteita related to assessment and the achieved leaming outcomes. It assesses this
standatd as satisfactory.

Møster's þrogramme [Jrban Mønøgement and Deueloþmettt:: tJle committee assesses Standard 3 as

satisfactory

General conclusion
The committee has assessed the fitst two standatds as 'good' and the third as 'satisfactory'. In
accordance with the decision rules laid down in the NVAO's assessment ftamewotk, it has to
assess the ptogtamme as a whole as 'satisfactory'. This overall assessment should howevet not
detract from the factthat the committee is very enthusiastic about the UMD ptogramme. The
well-defined ptofrle of the programme, its position within the field, the clearly formulated
intended leaming outcomes, the cohetent sttucture and contents of the curriculum, the well-
kept and homely facilities, and the overall enthusiasm displayed by both staff members and
students were very imptessive. The committee wishes to specifically applaud the continuous
efforts of the progranìme management to teflect, adapt and ìrnptove. It is fully convinced
that the temaining issues of the prograrnme, mostþ having to do with the changing
composition of the student population and the tension of 'appJied' vs. 'academic', will in the
long run be just as efficiently dealt with as eadiet rssues.

Conclusion
The committee assesses the master's prlgramms Urban Mønagement ønd Deuelopment as

satisfactory.
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prof. D. (David) Byme (chair) is Professor at the School of Applied Social Sciences,

Durham University. H" hm been both Director of Postgtaduate Studies in this School and

Head of the School. Before teaching at Durham, he attended the Univetsity of Newcastle and

h director of the North Tyneside Community

Sociology at Ulstet Pol¡echnic (1977-80)'

d üeasuret of the Social Policy Association,

Social and Public Administration and chief

examinet for Sociology studentships at ESRC' Furthermore, Byrne is a fotmer editot of

Sociology,member of th-á E,SRC College of Assessots, member of the ESRC Reseatch Ttaining

Board anð academician at the ,\caãemy of Learned Societies for the Social Sciences' His

research intetests and specialities include Case-based methods, Complexity theory' Post-

industrial social structure's, Privatisation of welfare systems, Quantitative methods and Urban

systems.

Ptof. F.G. (Frank) van Oott has been Ptofessot of Urban Economics at the Facuþ of

Geosciences, UtreÁt Univetsity, since 2005. Following his studies in Spatial and Business

Economics at Erasmus university Rottetdam (1938-1994), he was a PhD reseatchet at the

Tinbetgen Institute. His dissertation "Agglomeration, economic grov/th and innovation'

Spaúal analyses of knowledge extetnalities in

2002. Van Oort's research intetests include

Planning and Housing and Geogtaphy

economic statistics advisor fot Statistics

the freld of Regional Studies.

prof. V. (Volker) Kreibich was the head of the Universtty of Dortmund's two-yeat Masters'

degree pfogfamme SPRING (Spatial Planning fot Regions in Growing Economies) until July

2005. He holds a Masrer's d"gr"" in Physical Geography from the University of Colorado,

USA, and a phD in Geogtaphy ft"m the Technical University of Munich, Germany. He has

worked as an urban develãpment planner at Munich Municipality befote foining the traculty of

Spatial Planning as a Profesrot áf Geography and Development Management' His present

research focuses on utban land management with special teference to the interface between

informal urban gfowth and public planning in Sub-saharan Aftica.

Dr. R.V. (Richard) Sliuzas graduated as a Town Planner ftom the Univetsity of South

Australia (formedy éAf1 in D19- He completed a and MSc degtee in

Utban S'i"y ,rrd Ho-un Settlements Anaiysis at 88 tespectively' In

2004 he obtained a PhD from the Facuþ of Geo cht UniversltY, for

his research entitled "Managing informal settlements: a study using geographic information

technology in Dar es Salaam Tanzania". Richard's professional c neen began in Adelaide,

Austtalia-where he worked fot a fitm of Town Planning consultants and for a locaT

govefnment body as a Town Plannet in the period 1987-1983. He ioined ITC in December

1983 where he is currently ,\ssociate Professåt in Utban Planning within the Department of

urban and Regional Planning and Geo-information Management. He has been involved in

numerous prol".t activities lltroud. and since 1995 has been professionally active in China,

Egypt, Ethiopiu, India, Indonesia, Malawi, Mozambþe,Tanzania and Vietnam. Curently he

irî"þá*ir-g fo* phD students working on issues telated to spatial planning and sustainable

utban development in China, India and Vietnam'

N. van Diik BSc, recently obtained her Bsc in Development Sociology- at Radboud

University. St " 
i, expecting io obtuin her Msc in \Øellbeing and Human Development from

Appendix L: Curricula vitae of the members of the assessment committee
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Appendix 2z Programme of the site visit

24 November 2011

11.00 13.30 Installation cornmittee, prepâratory meeting * lunch
13.30 14.30 Introductory meeting with the management:

o Mr I(ees van Rooijen (Director IFIS),

o MlJan Fransen (Head Education and Training),

o Ms Cadey Pennink (Flead oÊ Projects),

¡ Mr Jurian Edelenbos (Academic Director II-IS),

o Mr H.T. van der Molen (Dean traculty of Social Sciences, EUR),
. Mr Âlonso,\yala (Programme Manager UMD).

14.30 15.30 Meeting with master students:
o Ms Xinxin Zhzng, China ([JMD8),
o Mt \ùØisnu Widoyoko, Indonesia (UMDS),
o MsJane Lumumba, IGnya (UMD8),
o MrYoumingWang, China QMDT),
o Ms Tikvah Breimer, the Nethedands QMDT),
. Ms Charmae Nurcea. PhiLippines ruMD5).

15.30 15.45 B¡eak

15.45 L6.45 Meeting with lecturers:
o MrJohnny Ästrand (Lund University, Sweden, Specialisation Coordinator HDS),
o MrJacko van Ast (traculty of Social Sciences, EU\ Specialisation Coordinator

UIME),
o Ms Mariik Huijsman (SpeciaJisation Coordinator UEM),
o Mr I-eo van den Berg (Itegronale Economie, Haven-en Vetwoetseconomie RIIV

B.V.),
o Mr Cados Morales, (Specialisation Coordinator LDS),
. Mr Aloys Bongwa (Speciaìisation Coordinator IUtr),
o Ms Maartje van Eerd ßMÐ.

16.45 17.15 Telephone contact with alumni:
o Ms Deepti Talpade, India QMDT),
¡ Mt Mahmoud Zakznz, Egypt (Student representative UMDT),
¡ Ms Bertha Gladys Mlonda, Ta¡zznlz [uMDs).

17.75 "17.45 Consultation hout and meeting comrnittee; studying documents

25 Novemtret 2011

9.00 9.15 Meeting with student mernbers educational comrnittee:
o Mt IQj Fischer, Germany,
o Ms Nadia Tembe, Mozambique.

9.15 9.30 Meeting with staff members educational comrnittee:
o Mr Jzn Fransen (Ilead Education and Training),

o Mr Giuliano Mingardo S.egionale Economie, I-Iaven-en Vervoerseconomie RHV
B.V., Specialisation Coordinatot URDS),

o Mr Alonso Ayalz prcgrzmme Manager UMD, and Specialisation Coordinator
r-rDS),

o Ms Ellen Geutts (Specialisation Coordinator HDS),
o Mr '\lberto Gi¿noìi (Speciaì-isation Coordinator MUG).

9.45 10.15 Meeting with exam comrnittee:
o Ms ManaZwanenburg (Chair Examination Committee and Specialisation

Coordinator USD),
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Appendix 3: Domain-specific framework of reference

Urban Management and Development is an intetdiscipìinaty field of study concerned with
pfocesses of change in cities. In this sense, the tetm "Development" refers to long term
processes of transformation of utban society that take place under the influcnce of other
processes such as industrialisation and, more recently, globalisation. The term "Management"
refets to those processes of change that are inducecl thtough policy interventions. The
concept of urban management as such includes both type of change processes as part of its
domain. The IHS master in Utban Management and Development (UMD) is the only one in
its field accredited in thc Ncthedands. In this section we will discuss:
. The Concept of Urban Management (including Development)
. 'Ihe academic freld of Utban Management
. 'fhe UMD withrn the field of Utban Management
o A comparison between the IHS UMD and other, comparable master courses in Europe

The concept of utban management
The concept of urban management was fitst ftamed in the 1970s. At that time it was seen as a

type of brokerage between those holding resources (the government) and those in need of
resources (the city dwellcts) (N4cGill, 1998). \7ith time, new insrghts and new notions have
changed the concept. Incteasing understanding of the complexity of urban societies has led to
definitions of utban management that teflect that complexity. The changing role of
government in society has led to the new notion of cities as multi-actor envilonments.
Chutchill (1985) notes: "The term utban management is beginning to take on a new dcher
meaning. It no longer refers only to the systems of control but tathet, to sets of behavioutal
reiationships, the process through which the myriad activities of the inhabitants interact with
each other and with the governance of the city"þ.v). Since then, the multidimensional nature
of the city and the multr-actor institutional envirorìmerit ate atr ìntegral part of the concept of
utban management. This leads to a calL for a holistic apptoach in utban management, in
which the multidimensional nature of the city and the multi-actor institutional environment is

tecognized (McG ill, 1 9 98; Chakl ab arty 200 1 ; Rakodi, 2003) .

In short, we can say that urban management is the art of combining:

' I(nowledge and understanding of the complex, multidimensional nature of the city; with
. Organising multi-actor institutional capacity to intervene in the development of the city
(McGill,2001)

The academic field of urban management
In wiew of the holistic nature of urban management, the academic field of "IJrban
management and development" is an intetdisciplinaty field of study that has urban areas,

societies and institutions as its maìn subject of study. It provides a foundation for
understanding processes of urban growth, economic and social change within different
political, cultural, economic and envitonmental contexts, as well as widet processes that
influence urban development, such as globalisation ot development policies. The complexity
of urban society asks for an integtated, intetdiscipJinary approach that applies scientific
knowledge of different disciplines to televant urban questions. In doing so, uban
managemeflt draws upon and combines knowledge from disciplines like utban studies, urban
planning, public administration and development studies.

\X/ith the holistic concept, utban management relates closely and dtaws upon urban studies,
which has the aim to study social and economic ttansfotmation processes at the city level.
Urban studies aim to undetstand the complexity and dynamics of urban society. Urban

Q,ANU /Urbar Managemcnt and l)evelopment, Institute for Housing and l)evelopmcnt Studics, l:iUR 43



Studies in itself is an interdisclplinary field in which urban sociology and utban economics
play an important role. The focus of urban studies has changed over time, especially due to
larget trends that influence utban society, such as globalisation. UMD differs from Urban
Studies in its focus on urban policies and institutionzl capacity to intervene. \X/ithin the
context of urban mânagement, knowledge on utban transfotmation processes urill be linked
to urban policy and institutional capacity.

\X/ithin Urban Management, different notions of the concept "development" can be used.
There is the urban development notion that is taken ftom urban studies, but thete is also the
notion taken from development studies. At the most general level, this "development" tefets
to processes of change ot social transfotmation. It is associated with, but not equal to,
processes of modetnisation and industrialisation. In ptactice, "development" has mote than
one meaning (Sumner and Ttibe, 2008; Thomas, 2000). First, development can be seen as a
long-term process of societal transfotmation that modem societies expedence, This
understanding fotegtounds histotical ptocesses of change, ftom tutal and agticultutal to
urban and industrial, or conceptuahzed in tetms of "the highly uneverì process of capitalist
development" (Hart, 2009). This notion of development is similat to the development
processes studied in utban studies. It is very important to undetstand ptocesses of
urbanisation and the evolution of uban societies. Second, development can be seen as the
outcome of developrnent policy: a shott- to medium-tem process that is delibetately planned
and managed. Ttris notion of development is important in undetstanding the telation between
development policies and urban development, and it is impotant for the intewention part of
urban management that focuses on policy intewentrons.

Urban management also relates to the fields of Public Management and Utban Spatial
Planning especiaþ tegarding the institutional capacity, policy intervention and planning
aspects of uban mânâgement. Ovet the past decades public management has expetienced a

change ftom govetnment to govetnance. In utban marìagement this change is teflected in the
conceptual move ftom goveïrìment to a multi-actot envitonment. The degtee progtamme in
Urban Management sttongly incorpotates the notions ftom pubüc administration on the
changing telation between state, market and civil society. Trends like decenttalisation and
democratisation are extremely impotant fot urban management. Utban Management diffets
ftom Public Administtation in that it also focuses on undetstanding utban
development/transformation ptocesses. Many policy interventions in urban areas have a

spatial dimension. The spatial planning implications of and responses to utban policy are

thetefore pafi of urban management.

It can be observed that over the past decades, the academic field of Utban Management has

been dominated by eithet one or anothet contributing discþline. One of the fitst dominant
disciplines was utban sociology, especiaþ through the wotk of Manuel Castells (Pahl, 1978).
Public administtation has been dominant dunng the shift from 'þovernment to goverflance",
when the relation between state, matket and civìl society changed. This has gteatly influenced
the notion of the multi-actot institutional envfuonrnent in utban management. Lately, utban
management is being mainly influenced by economics through the concept of urban
competitiveness and networking (e.g. van Diil!, 2006). SØith the curent challenge of climate
change, envitonmental studies are also an impottant contdbutot to utban mana;gement at
present.

The MSc course in Urban Management and Development (UMD) at IHS
The UMD strongly adopted the principles of the multidimensional nature and the multi-actot
institutional environment, as well as the knowledge combined with intervention pdncþle.

44 QANU /Urban Managcmcnt and Dcvelopment, Institute for Housing and Utban l)evelopmcnt Studics, EUI{





46 QANU /Urban Management and l)evelopment, Institutc fot Housing and Utban l)evelopment Studies, IlUll



Appendix 4: Intended leatning outcomes

1,. Analyse ttends and theories in uban development
a. Understand global intetsectoral theoties and practical trends in urban

development;
b. Undetstand sectot theories and trends in urban development;
c. Undetstand the impact of external development, such as globalisation and

development policies, on urban development;
d. Ctitically apptaise the theodes and trends in utban development;
e. A.ssess the televance of the theodes in the local context.

2. Evaluate theories and approaches in urban management
a. Understand disciplinary and intetdisciplinary theories on urban managemerit;
b. Anaþse the roles of actors and theit netwotks in urban management;
c. Critically evaluate theories and approaches in utban management;
d. Assess the televance of these theoties znd approaches fot the local context,

including the actors and theìr networks;
e. Atgue the choice for appþing a certitn theory or apptoach in the local

context.

3. Anaþse urban ptoblems using applied reseatch, assess development potential and
propose strategies and policies based on applied research

a. Understand diffetent methods to anaþse utban ptoblems;
b. Undetstand the tole of applied research in analysrng utban problems;
c. Argue the choice for a certain theoretical apptoach to analyse utban problems;
d. Appty teseatch methods and techniques in an applied research desþ;
e. lJse research results to analyse ptoblems in uban management and

development;
f. Develop policies, strategies and actions based on problem analysis and applied

teseatch;
g. Develop acreative attitude (cdtical, able to collect academic knowledge and

transpose it into practice).

4. Apply skills to function as an urban manageÍ in a multi actor and multidisciplinary
envlfonment

a. Able to work in teams;
b. Communicztion, presentation and negotiation skills;
c. Pohcy and network analysis skills;

d. Obtain more skills based on latest rnsights in multi-actor, multidisciplinary
approach (innovative attitude).

The level of education is desctibed using the Dublin Desctiptots:

Knowledge and undetstanding
(fhe gradaate has acqaired knowledge and understandìng that is bailt u.pon, bat has mousd beynd
and-or goes deeþer than the know/edge and anderstaruding that thel haue deueloped in their prior
Bachelors degræ and that forms the bøsis to haue an original contribution to knowledge deuelopment

andf or the aþþlication of new idea.r, often in a rcsearch settinþ

Objective L, 2, and 3 cotrespond with acqufuing knowledge and undetstanding and
applyrng knowledge in a reseatch setting. During the core pedod, patticipants ate

o
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a

a

o

a

encouraged to develop a multidisciplinary focus on urban management and
development. This broadens theit knowledge acquired in their bachelor's degtee.
Dudng the specialisation and thesis period paticipants deepen theit knowledge.
During the thesis petiod, participants apply the newly acquited knowledge to a

teseatch project.

Apply.s knowledge and understanding
(fhe gradaate is abk to oppb knowledgq understanding ønd problen soluing skills in fleu 0r
anknown circumstances within a largery or maltidiscþlinary, context related to the discþline. Tbe

gradaate is abk to integrate knouledge and to deal with conplexifl)

The UMD is multidisciplinary in itself. Objective 2 and 3 refers specihca\ to the
impoftance of applytng knowledge in a complex, multidisciplinary environment, while
objective 3 also refers to the application of knowledge in practice. During the thesis
pedod (objective 3), participants apply new knowledge and research skills to a

reseatch ptoject. Thtoughout the ptogtamme, participants are asked to apply new
knowledge to real life cases: in sttategic planning exercises, small research projects,
and specifrcaþ thtough the three week "ateliers" in which pafticipants work
multidisciplinary teams on a specific city or subject related case.

Making judgements
(fhe gradaøte is able to formaløte neaningfuljadgemenß, þossibþ based on limited information,

taking into accoant sorial and etþical responsibilities related to the aþlication of own knowledge and
jadgemenß)

Learning objectives 2 and 3 arn to enable patticipants to make academic judgements
based on limited information and research. Academic judgements are especially asked
dudng the thesis process, in the ateliers and during the numerous case study exercises

patticipants ate required to carry out.

Communication
(fhe graduate is able to commanicate conc/uûons, insights, cz?tcents or considerations ffictiueþ to

specialist and no n-specialist øadiences)

Objective 4 refers specificaþ to this desctþtot. Throughout the course, participants
arc truned ìn wdting and in presentation skills. Since UMD 7, ptesentation skills are

part of the curiculum and participants teceive feedback on their presentation skills
during the colloquia in which they present theit thesis ptogtess. From UMD B

onwatds, academic wtiting skills wìll also be pat of the curriculum. The final proof of
communication skills is the thesis. Patticipants are expected to write a clear and
unambiguous thesis based on academic research and present that dudng the defence.

Learning skills
(lhe gradaate is able to staþ in a rllaflfler that is largeþ :e/f directed and autoruomoas)

To meet objectives 2 and especiaþ 3, patttcþants need to possess leatning skills.
Learning skills ate paft of the ptogtamme thlough the mentotship, tesearch methods
and techniques and the thesis supetwision. The mentor pays attention especially to the
teading skills and the information seatch skills of the participants. The mentor also

discusses learning problems with individual patticipants. Reading and writing skills
will be part of the curriculum as from the course 201.1. /201.2.
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Appendix 5: Overview of the curriculum of the programme

Action Planning Workshop

BLoCt( 1

BLoCK 2 Puhliç

H0LI0AYS ff ristrnas

6L0cK 3 tlesearch Methods and Techniques 1 (RMT 1)

tlesearch Methods and

s anrJ Terhniqußs 2 {RMT 2}

cK4

BLOCK 5

I ntro duct ion

lanuåry

April

HTLIDÀY5

Octob er

November

Decer¡ber

February

Merch

May

INTRODUCTION

PROGRAMME

CORE FERIOD

20 ECTS (oursss

4.5 ECTS from RMT

S PECIA LISATION
PERIOD

22 ECTS coursÊs
I ECTS f rorn RMT

Preparation for Field Wor{t

Preparation for Fiald Work

ThesisWriting
ThesisWriting
ThesisWriting
TheslsWriting
TheslsWtiting
Thesis Defence Preparation

BLOCK 5 R¿search Methods and T

tlesea¡ch Methods and Tec

BL0Ct(

August

June

Iulv

tles e arch

5eptem ber

THE5I5 PERIÕD
20 ECTS

1,5 ECTS fronr RMT
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Table of learning outcomes

Coutses: core petiod
Note: if a course conftibutes to a it also contributes to all sub- outcomes

I(now and undetstand the
impact of economic actofs orì
utban development,
consideting theory on urban
competitiveness, city life cycle,
knowledge economy, urban
networks and land economics

Appraise the theories and
assess their relevance for cities

3 1, a I

a

Urban
Development
Theoties
(IJDÐ

\ü7ritten, closed
book exam

Understand the natwe of and
relation between forms of
planning including s tatutorT
planning and petformance
oriented planning;

Identi$r the essential factots of
a good policy document

Ânalyse a given policy
document

Illusttate the tespective toles of
policy and planning and the
intettelations between them

1 a3

a

a

a

t
4.2 4.3

Utban Policy
and Planning
(IJPP)

I(now and petfotm action
planning tools, including
problem trees, objective sefting
and strategy development

Function in a team and ptesent
findings in terms of planning,
communication, social
behaviout and division of tasks

Gtoup wotk12 O

a

Action
planning (AP)

3.1,3.5,3.6,
5./
4.1.,4.2,4.3

Undetstand, afialyse, evaluate, 2

asses and argue the potential
fot the pdvate sectot and other
non-govef rìrnental actors to
participate in public service

Þfovlslorl.

4 a PaperPublic
Management

eL4)

2 2 a

a

a

2
3.5

4.2

Lc¡cal

Government
Finance (LGF)

I{now key public finance
issues, in particulat fiscal
decentraltzatiton and local
gor¡elnment tefotm

Explain main hnancial
artangements in local
governmcn[ lnsütulons

Explain the descriptive aspects
of an institutional analysis of
local govetnrnents finance, and
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how to use it to organtze
information reqtúred fot policy
making and planrúng at the
local level.

a ,\pply basic public finance
pdnciples for the anaþsis of
f,rscal decenttahzaion and local
govefnment Ftnance

Urban Social
Studies (USS)

2 2 a Know the most televant
theodes on urban social
development

Assess urban social
development based on the
theories

Work in multicultural teams

1

a

a

Economic and 2
Financial
Analysis (E'FA)

2 a Undetstand basic fundarnentals
of economic theory and
fi nancial analysis, including
cliscounted cash flow analysis

f)escribe an economic matket
l(now how an economic
anaþsis diffets ftom a financial
anaþsis;

Illustrate how cost benefrt
analysis can help in making
managenal / project decisions,/
policy analysis;

Interptet results of a cost f
benefit anaþsis

Catry out a simple cost beneht
analysis

3.1,

4.3

Examination
(open book)
800

Gtoup exetcise
20o/oa

a

o

a

2 2 a Identi$' ttencls and theoties in 1'

sus tailable utban developmen!
Exam (closed
book):70%
Group
assignme'nt 30%oa Distingrúsh causes of climate

change and cliagnose the
irnplications fot utban ateas;

a Evaluate the potentials of
urban actots in facilitating
sustainable development and
cLirnate change telated
stfategles.

Courses: atl()n

Specialisation: Land Development Strategies
Utban Land
Theories and
Policies

Appreciate and atgue the
importance of land

IJse economic, social, legal and
political teas oning when

1 (excl1.1)
2

3.3,3.6,3.7

Participa-tion:
20%
Indiwidual
teading follov¡

6 4 O

a
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desigrung, ptomoting,
implementing and evaluating
land policies ¡hathave a

substantial impact on cities.

I(now and assess land value
capture and temedial and
preventive policies telated to
âccess to land by and for the
poof.

up:30%
Wotkshops/gam
es: 500/o (team
and individual)

a

Utban land
sttategies and
lnstruments

6 5 a I(now land instruments, how
they work and what impacts
they may generate, especially
related to land and real estate
mafkets

Able to evaluate, select and
negotíate those insttuments

1 (excl 1.1)

2
3.3,3.6,3.7

Participation:
20o/o

Individual
teading follow
up:30%
Workshops/gam
es: 507o (team
and individual).

a

Specialisation: IJrban Environmental Management
Environmental 6

Policy and

Assessment

4 a Identify apptoaches to and
components of urban
environmental policy making
and tools that can be used to
effectively addtess legal, social
and economic ptinciples;

Estimate the economic and
social costs and benehts of
envitonmental tegulations;

Identi$' instruments and
activities that can be used fot
envitonmental policy
monitodng and conüol, based

on legal, social and economic
pdnciples;

Cladft the ptos and cons of
those insffuments and the way
they can be applied to the own
sltuâüon;

Intetpret an environmental
lmpact assessment.

2 Papet: 5070

Gtoup work
(twice): 50%

4.3

a

a

a

a

Local
Environmental
Management

6 6 a Undetstand complex
envitonmental challenges
facing cities in developed and
developing countries;

Identify key issues

characterrzing o f lo cal

envitonmental management
systems and how to relate
these to envìronmental,
economic and social welfate
considerations ând the tole of
diffetent s takeholdets ;

Ptolrle and pnontsze
sustainability issues at the local
level and to sttategically

1 (excl 1.1)

2

3.3,3.6,3.7

Papet:20o/o

Exam: 60
Group work:
200

a
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respond to challenges by
mearìs of avaneq of tools and
techniques.

Specialisation: innovations in Urban Finance
Innovations in 6

Financing
Cities

4 a I(now main ptinciples of each
financing innovation (land
value captute, capital matkets,
PPP, remittances)

Know all possible'u/ays to
finance urban ptojects

Select the mosL appropriate
insttuments based on multi
criteria ana-lysis

Apply to design of a financing
scheme fot a ptoposed public
ptolect.

2

3.3,3.6,3.7
Game
(individual): 25%
Discussion
boatds;25o/o
Papet:25o/o
Individual
exercise:25Yo

a

a

a

Financing
Utban
Inftasttuctute

6 6 a Know ptocesses to plan,
implemen! f,rnance and
manage utban inftas tructure
ptojects, patticulatly solid
'waste mânagement and
tfanspoftatlon.
Evaluate the factots
influencing the choice of
financing methods fot
inftastructute ptojects; the
modvaúons of the parties
involved; risk evaluation and
alJ ocation; ca;pital stru ctu ri ng
issues; and lessons ftom the
past.

Ptepate and evaluate a frnance
plan

1 (excl 1.1)

2
3.3,3.6,3.7

Class

pafb.c1paü.on:

100

Gtoup exetcise:
200h
Individual paper:
70o/oa

a

Specialisation: Flousing Development Sttategies
Housing
Policies and
Housing
Theodes

4 6 a Know and evaluate thr
concepts of social froo"ri.rg,
housing poLicies and strategies,

(micto) finance, as well as theit
pfocesses, altetnatives, and
rnsù.tut1ons

Know intetnational policy
interventions in general and
the petspective ftom UN-
Habitat
Undetstand housing needs

assessment and housing
mottgage systems

Assess housing strategies and
in particulat access to housing
(hnance) for low income
households

1 (excl 1.1)

2

3.3,3.6,3.7

Reading
assrgrìments

(individuat): 15%
Tutorial
discussions

þtoup): 15%
Simulation game
(group):10%
Exam:600/o

a

a

a

lluman
Settlement
Planning and

6 4 a I(now and undetstand
infotmal sefflements,
performance qualities of

1 (excl 1.1)

2
3.3,3.6,3.7

Gtoup work
(twice) 50%
Open book
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Infotmal
Housing
Ptocesses

human settlements,
determinants of sustainable
and efFrcient housing
envitonments and the multi-
actor apptoaches and
tesponses to urb¿n slums,
housing tþhts, causes, scale
and impact of demolitions and
fotced evictions on affected
commuruíes

Àsses and analyse the causes

and effects of informal
settlement formation and
consolidation

Evaluate the process of human
settf ement planning and
development and housing
delivery for lov¡ and middle
income households.

Undetstand and apply spatial
and structutal pdnciples in the
design process of human
settlements.

exams (twice)
50%

a

a

a

Spe cialis ation: IJlban Infras tructute Management and Energy
Infrastructute 6

Govetnance
and Sustainable
Enetgy
Management

5 a ,{ssess needs and impacts of
local wban infrastuctute &
services and undetstand their
linkages v¡ith urban
mânagemefit,

1 (excl 1.1)

2
3.3,3.6,3.7

50 o/o pzper
50 7o closed

book exam

a Identi$' components of
infrastructute & sewices,
understand the roles of actors
in managing the sector.

a Find solutions fot sustainable
energy, balancing economic,
envi-tonmental and social
cfltefla

a Design policies and plans to
heþ cities match tou¡atds
carbon neuttality.

o Know how to plan, manage,
Itnance and implement urban
infrasttuctute ptoj ects

a Understand the concept and
ptactice of ISTRM (Integrated
Watet Resources Management)
applied to water inftastructure
and reflects on intetnational
experiences with this concept.

a Advice on the most
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appropriate and affordable
technologies and management
tools applied to these sectors.

trinancing
Utban
Inftastructure

see above

Specialisation: Urban Social Development
Livelihood
Strategies and
Social Sector
Policies

6 5 a Assess, ptiotitise and analyse
urban problems being
experienced by the diffetent
stakeholdets, based on lirnited
infotmation
Identify infotmation needs to
creãte àt't utban ptofile;
Assess sttategies fot integrated
neþhbothood development,
using decision-making tools
and utban theory

Select a strategy, based on
sound arguments, which best
contrìbutes to the achievement
of sttategic objectives for the

^tea:,
Prepate a ptoposal of
actions/ptojects that v¡ill be

implemented in the atea,

worked out in spatial, hnancial
and institutional terms.

1 (excl1.1)
2

3.3,3.6,3.7

60% individual
âsslgnments
40o/o gtoup
asslgfìmefit

a

a

a

Govetnance of
Social Policies

o I(now trends znd paradìgm
changes in social policies

Ctitically assess cutrent ftends
like communi ty participa tion,
empo'werment and the use of
social capital.
Undentand the ptocesses and
obstacles of vatious local
public and pdvate initiatives in
developing strategies fot local
social development.

1 (excl1.1)
2
J.J, J.O, 3. /

40% individual
asslgnment
60o/o gtoup
asslgnments

a

Spe cialis ation: Utban and Re gional D evelopment Strate g'ie s

Development
Sttategies: key
concePts and

6 4 a Analyse and compare
sttategies using SIPSIO
(Situation, Initiative, Process,

Strategy, Input and Ouþut)
Repott on the analysis,

expedence, and lessons

Relate concepts and theories
to theit use in sttategies both
in general and in their own
wotk contex!
Function effectively in a

multidis ciplinary group

2
3.3,3.6,3.7
4.1.,4.2,4.3

Paper:70o/o
Gtoup wotk:
30%

a

a

a

Stategic 6 6 a Understand how the spatial 2 Paper:70o/o
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Spatial
Planning and
Tools for
Strategy
Development
and
Implementatio
n

dimension of planning relates
to social, economic and
environmental development
objectives;

Undetstand concepts of
sttategic spatial planning
Develop a sttategic plan,
which integtates acdon over
diffetent sectors, including
stakeholder analysis; linkage
analysis; ptocess and
patticipation; goals
achievement matix; [tnancial
and economic analysis;
paticipation and
communication s trategi es;

Apply strategic planning tools
for managing the process of
planning;

Function effectively in a
multidisciplinary group

3.3,3.6,3.7
4.1.,4.2,4.3

Group work:
3jYo

o

a

a

a

Managing Utban Governance

Managing
complex
networks

6 5 a Identify and differentiate
vatious theotetical approaches
and sttategies to the
management of complex
decision making networks

ldcnti$, and differentiate
instruments fot the
manâgement of complex
decision making networks

Devise ctiteria fot the
evaluaúon of complex decision
making netwotks

Apply diffetent theoretical
ftamewotks on decision-
making in networks to the
analysis of case studies

2

3.3,3.6,3.7
4.3

Papet 800/o

Group
assignment 207o

a

o

a

Analytical
apptoaches to
management
and decision
making

6 6 a Incorpotate uncertainty and
probability in decision analysis

Undetstand and apply dsk
and sensitivity analysis,

decision ftees and basic
forecasting and tend
ptoj ection techniques, Cdtical
Path Analysis (CPA) and
Ptogram Evaluation and
Review Technique (PERÐ
Undetstand the pdnciples of

multi-criteria decision making
use the Anaþtical Hietatchy
Ptocess (AHP)

Use Excel spteadsheets to
build a ptoblem-solving

2

3.3,3.6,3.7
4.3

Individual
assignment 800/o

Gtoup
assignment 207o

a

a

a
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ftamework

Courses: Ateliers

Course: Research Methods and

Thematic
ateliers (land
value capture,
parüdpafon,
micto credit)

Undetst¿nd main theones
and debates in the subject
atea in which they wish to
develop their final thesis.

Able to set specific reseatch
questions, ptoblem analysis,

theoretical ftamework uiithin
a specific tesearch topic

4,54 a

a

Individual
paper(s)

1.2, 1..3, 1..4, 3.3,

3.4,3.7,4.2,4.3,
4.4

Undetstand and assess

ptoblems expetienced by the
stakeholders in utban
development and
managemenq
Gather and analyze relevant
data to describe urban
ptoblems and tssues;

Know sftategic plarrning
methodologies, ftom
problem identifi cation and
pfloflüzaÍ.on to sttategy
development.
Apply tools for pro;ecL
identif,tcation and
pnofllz^l7oî
Develop an institutional and
commurìlcat1on strategy to
support the implemen lation
of the ptojects.

T4 4,5

I

1 (excl 1.1)
2

3.3,3.6,3.7
+.L,4.2,4.3

Gtoup wotk,
presentâflon,
final repott

Identifr d the factots that
make cities competitive

Leatn hou¡ connections ate
established between cities

Leam specific tools that help
üanslate sttategies into
acüorìs

Leatn how to develop a
communication strategy for
city matketing using
audiovisual techniques.

4 a4,5

a

a

a

1 (excl 1.1)

2
3.3,3.6,3.7
4.1,4.2

Gtoup wotk,
presentâfons

City atelier
Rottetdam
(uban
compellvene
ss)

Reseatch
methods and
techniques

ßMÐ

¡ Kno'w- about the quality
citena for good tesearch
methodologies in

3 (excl. 3.6)3,5,77

tive ancl
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Appendix 6: Quantitative data rcgarding the programme

Datz on intake, ttansfers and graduates

Table 1.1: Student Rates 2005-2011

Teacher-student ratio achieved

Table 7.22 Student-St¿ff Ratio

Avetage amount of face-to-face instruction per stage of the study prograrnme

Table 1.3: Cont¿ct houts in diffetent of the 1

FTE of IHS 77.5 19.6 1.7.6

dedicated to 8.0 8.1 7.4

Number of student yearc 72 93 67

Student : IHS staff ratio 7 :4.I 1. :4.7 L:3.8
Student : dedicated staff
râtio

1:8.0 1. :'1.1.'L 1:9.0

Cote period: lectutes 7 18 1,2 (9 hrs. lectures; 3 hrs. exercises

Cote period: action
planning exetcise

1 2 40

Spe cialis ation perio d:
lectutes

12 (9 hrs. lectutes f 3 hts. exetcises, field visits)182

Specialis ation period:
ateliets (exetcise)

2 4 40

15 (9 hrs. lectures, 3 hours exercise, 3 houts colloquia
and feedback)

Reseatch methods 9t,2,3

Thesis 3 20 Contact v¡ith supervisor
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endix 7: Documents studied the committee during the visit

Overwiew o f domain- sp e cific re feren ce framework;
o Ovewiew of learning outcomes of the programme;
o Overview of the curriculum;
o Outline descrþtion of the curriculum components fstating learning outcomes, teaching

method(s), attainment targets, assessment methods, Iiterature (mandatory/recommended),
teacher and credits];

o f'eaching and examination tegulations;
¡ Admission and Examination Regulations;
o Examination Policy (draft);
o Examination Plan (draft);
o Thesis Handbook;
¡ UMD Master Progtamme Handbook 2011,/2012;
¡ Overwiew of allocated staff with names, positions, scope of appoìntment, level and

expeltlse;
o Overview of functions of the non-academic staff;
o Research policy document;
o Report on the institutional quality assrrrance assessment;

o A-lumni Survey (Spring 2010);

o Student's evaluation of the programme;
¡ List of the final ptojects of UMDT (2010/2011);
o List of publications ftom 2009-2011;
o Refetence books and othet leatning matetials;

The committee studied 20 theses, which were selected at random by the project leader and
the chair of the committee.

201.01.576 20090037 20100029 20090866 20080237

20092727 20092804 201.00258 20702205 20093122

20100870 20700021 20102467 20100260 20100273

20100423 20093090 20092157 20102537 20091959

Since the assessment committee had to evaluate programmes leading to a scientific degtee
(MSc), specific attention was paid to the scientiFtc level of the theses, the requirements, the
catefulness of the reviewer's iudgement of the programme, and the assessment procedure
used. After a77, ìn a thesis the student has to show evidence of the required qualifications to
earfl 

^ 
degtee.
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Appendix 8: Declarations of independence

DTCLARATIOâI OF INDEPÊiltrENTE AT{ Þ COf{ FIDEHTIALITY

TO Ð9, St.JBftfi}TTED PRIOR TÛ THE A8BE$SI',ËETIT TF THE PRDGfiÀMÈtF

THE UilIÐER€IGNEÉ

r"rerr¡TEABFREæ: t tr { C¡ /e nro{ye f¿!Þ
to@ fr er /æ âF¿-

I{A5 BEEN ASKEü TO ASSËSS THË FOLT.ÐWTNG FRÐG*AMÀIË A€ *N ËXFËRT I
cæ*ÊãagÉ_

IråA[48;

t&

APPLTTATTOH SU Eti lTrEÐ EY T¡*E FOt LO\¡t ll¡G lil*$TlTUTlOf*

f ¡¡qr^nr ¿rtt^.onr*<ndr"

l-lERËBV cc,ÊTlFlÊg TÐ F'¡tT ilAINTAINING Ahtr {FAMll-Y} CûùS\¡EOT|ÕF¿Ë tR ãtËS
ÐF A FfRËAHAL ÍSATUEE I}R AF A ÊE$EÅFC¡.EE f TEÂûT{ËR, FRCFE,SËTÐHAL çR
OçNSULTA¡IT l¡flTFI THE ABO\ÍF ¡I¡ISïruTID}I.'!!F,IICFT EqJ{-Ð AFFECT A FUIE-Y
¡NTEPEI{ÐEHT JUD6Ëh{ËNT ftFGARBIñIG THE EUATITY ÖF TFIE PROGRÀMfu{E II'I

EITHER A POSITIVE ûR A'.JEGATÌVF S€IiIS€;

tÆütü ÉYrz,t/s
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HËfrEêÊgEffflFIffiWIU#tr {$Ñj,IHE *ÀJBI{ Ðß]EÉ
T'I¡¡THTHËIH$fT.trTflICñ¡HJRÜFTHEÞAåÍFIVE',i

üsnr**E&tg sr@f lËtTll*EàñßTËSÂLL
Ttr*TÍ*É,â€ÐkEåñ¡E'ffiLL*CñESOtISHER Ft ffiv$T'.|.
THEÂffiËEgåTEHtr F#ffiNffi€fJçTË W ËE
cr.å¡ilED tYTlrE TrËNsÍrFurt0!{m mfm

l* ., I 't
, .t, . : . \

Tß&!@ flËüüJ*4ltTED ÞËr,.Ë T.titE iftf$É q@E ûF
EÕFE'F$

2



.:
ffiEel¡aÙFi.irt

DECLARATIOil OF INDËPEI-IDEI¡GE AN T} GOiIFIÍIEIìITIALITY

TÛ BE SU8{IIITTED PR]OR TO THE AåSE,SãME}'IT OF TI.IE FROGRAMMÊ

TI"ÉE UNBERSIGNEÐ

f,tAME: Uç{,bt,r fËÐt6lcH

I'IOMÉAÐDRESG:

b þrc{v. z {'r'L-dY{

I-TAS BËËN A.SKÊD Tü AËSEâ8 TI-{Ë TÕLLÐ\'\JIN€ PRTGRAMME A3 AN.¡ EXPERT /
$EÇRËTARY:

(1r h. tcçÎ" lþ\e ad

ÂPPUÐATÍCN SU8MITTET EY THE FOTLOVSNG II*{ETITUTEÛN:

b{

¿

frn ttr
D

T.|EREBY GEFTTF'E$ Tt N0? trlATI{TA¡NËN€ *r'¡Y (FAñ¡fitY} CÊF.{}.¡ËCTÛNâ tR TtÊS
&F /t PEf4.ÐQ*.'ÂAL T.¡ÂEURF SR AS A RE$EARCIÌER J TEAËFIER, PRüFESSITNAL OÊ
TCNSULTANT WITI-i ?HË ABüVE IN5TITUTIüN, 1ñ/I-{IçI.I CTULD AFFECT A FULLY
!FdDEPENÛENT JUÞçËü4E['¡ï R€€AED!ñ{G THE ÛUALITY üF T!-lE FfiCIGRAñ¡lMF lN
fITI-IER A PO$IT}\'E Tft A I'}EGATIVE SENSE;

I
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r{ERE!!.r TEixgråûftr$$a. ,6rH{ ÊiRTËË
TÂAmïI{E 'Il{E F*gf F*#ËTEAÉIB

æ fim$Ërffilfusr¡TT*U'rï{sryft*trÊå*Þ ÎÞ*lit
ÐdËf Fà*BfifliF,ÂnDt5tJ*ffi?{ã ilürËË
IIEÈßSH#S.MHTT- ilEÊfAñ.åÊffiJçI.IffiFTÊFHN*iJTY@T æ
çlJ\$dm Ff THE TFË.t oR rßfÆ

HEEEEtrEEFTFI&?SEHIW TWÌ{THE €F
wHBrl.gr"



ÐËCL.ÀRAIIOiI OF IHûEFEiIüEHTE AN D Cû}¡FIDE ÍI¡TIALITY

ro BE SuBr¡t¡TTËD PRICR TO THE ASSESSMENT OF TFIE FRÕÊRAMMÊ

T¡"IE UfiIOEFSTGH=Ð

ITAME: f,

Ë31 ¿,rr.t ÞruÉcrçfreûc

HAS 8ËË¡l ASKEF ÎG ASËÊ6S TltÊ Fû¡"Ltr¡,lNü PROÕRAMMË ÅS A,i.l EXPËRT J '"

8E€RÊ:FANìÊ-

tJ ÊËe$ H^enlåd+É¡Ër'.rri Þg¡ r¡¡e l-tvuç

ÅPP¡.åCATIûT.I SUB[filTT€D 8Y TFËE FGLLtWilüG :fiSTfTlJTlOl.f

f}.r <ft .rr..fÊ ILrîr-. rÀfa ùâJfr f ¡4-c[nÀ-¡ iÂH€¡rf

=rTUGìf-g. E¡f*åal t{tl{ uh¡ !.vÉ.ßqffY

þIER€BY CERTIFIE9 Tt ¡.lOT I'rçAJl'{TAitt¡¡¡¡G ÂNY {FAtdlLY} CÐùINECTIOII¡8 OR TlEs
OF Å PERçCII'{'\L I'¡ATI.JRH O* AS A frESEARCHËR ¡ TEAT}TER, PRfiFES$ONAL OR
ÇNil¡SULTANT ì¡6TH TFIE ABOVF ¡NSTITUT*Oñå \¡ì/IIiCH çOULÉ ÀFFEOT A FUIIY
ENDEFEHÐEÈIT JUÞGÉMËNT REûARDIF¡G TI+E QUÂL¡TY OF THE FÊGGRÅfytrTE II{
ÉITHER A, FOSITIVE tR rq ilEGATIVE SENS€;
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+lEHEtr ÊeEfffi T0 ¡ml' rHmre rffiI*EñIIEB flrcH üffi!'¡ËgÏl8l{g ffi TES
lr{r.¡ilÉU Et*gfËTtæ YEâR&

r1çfäìræ*rð {ff$eTÊ&}F. ldñrH,ãËãAffirååtl
ü{AT¡{Ág GfrmeA!.¡BWLLffilrlE Ìr} }trffii}{ ffiFni
ItE FSðFåßSÊ$&r'æHFtgEHTSiUn"çÂtf¡ FE

HEEËtrçffireffif¡ ftlTHTT#üftTfrÊ.C$ffiçF
€Qt{E[,]Ê-r,

â



D=GIARATIOH OF ll{ EEPET'¡ DEtICË A1'¡ D COIIFIDE NT¡AUTY

TÐ SE, SUBùTTTTET PR¡QR TO T}IE ASSËSSE¡ËNT OF THE PROGRÀ$JIME

TFtE Ut'lÐÉRSlGt'JËD

I{AMÊ; f.t^v*u {Xo.

I-ÌTMËATTRËSS:

HAS BEEH ASKFD Iû ASSESS TI'CE FOLLÛWT{G FRÛGR+qMME AS AN EXPERT r
EEÇRETARY:

ASPUÇATIÐI{ SI.;BhTTTTED Sf THE FÐ¡ICWIF¡G INST¡TUTIOñh

s

HEREBY ÇERï¡FßË* TO HÐT MAINTAIN}Ì'¡G ål'IV {FAÀil¡tY} CÛNFIEÕTIÐFIÐ ÕR TlEg
ÐF A PER$çF¡&L $*ATURE OR ÂS À HE&EARTI.ßER ¡ TEASHEF, FRÕFE$ÊIONåL TR
TON,SULTANT WITFI THE ÅET\ÍE *]{STTUTIßN, WHÐFI $TIjLD AFFEGT A FULLY

åNÐEPENOENT JI.'ÈÊEfuIENT REGAFÊII{G THE AüAÂJTY OF TI{E PRTGRAMñIE IN

E¡THER IL F$SIT¡VE OF A NEANT¡VE SEË,ISE;

]
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HE--EEsËËEEflFEsT4HEf[ftûlrtlEerrcüffTå*{EÞgt@'i ùßTrEÊ*
t¡¡[ÍÞTüçE ITÛSÌSTT TIIôU Til'FS{Ë ÎtIE ÊffiFITlE TEAffi

CEtrflFlES TO OEEEISfiHA gf RICT UWTü FFGAFTÛ T0 irLL
Et{AT}¡*6WrEruFU&r.çmßB fi* wrTFtf-l{Ë FrsøF,âR*ËÊuqt,gçgüFpËFtrmt¡f &¡ü{ ËE
GJ|IHEDBYIHE T}E ûß

nEEEEtrÊffiflFE$TerËËtlllË f,¡TËesffi}ÍUTEAS/ffiôËSÞÉûf



DÊTLARATrcN OF II{DEPET{ BE HCE AH D çO*FIDE NT¡ALITY

TO EE SUEfoTITTEÐ PRIOR TÕ TH€ ASSESSMENT OF IHE FROGRAMME

TIE UNTËÊSIGNEB

NAME: \JÔô Þ t
/.-i5aa ,#o

Èt st-
w *ç d ç"o e p'f.4

HÂ-S BEEN AËKEN TÕ ÂSBEBË THE FO¡-LÐI/WÌ'¡G FETSfiAMME AS

SECfiETARY:

l+-r b¿-

ÅFFL¡CAT ÕN St ¡Bñ¡liTTËt BY THE f üLLOìtVtt'¡G |I'ISTIT UTIS'I:

F¿cæ*

t-iERsBY ûERY¡FIES Tû NÕT il,!,ÀINTA¡N]NG AI'IY {FÁ,MlLY} tÛttÞ.EtTEüNS OR TlËS

OF A FËRSONÂL í\¡ATÀJÊË ÕR ÅS A RË$EARCF*ËR ¡ TËACÞ{Efi. PRÐFËSSIÚNAL æR

t{$¡suLTAF}Ì WITH THE *BO\€ ¡t\¡$TlTl"tTlôN" \ÁÅ{lçH toLlLF AFFEGT A FUTLY

ÍNtrEPENDEF,I? JUÐçEMEË.¡T ftf.GARÐIFdË TFiE. QI.,ALITY *F TI"IE PRçGRAMñ'IE IN

EITI{€.R A FOËlf IVE ÐR A NEGATIVE SËFISE;

o.rL.

f
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sEFflFt€#Tç,twïftffi¡[]& mÆHebff{EB1!ñþ}{8ffiT¡EÈ
$gH rrup Ëtffif.nrãero [}lÆil,Ir rHE HAST ffi€ ftÊftç; 
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EËñnneUW :ßiçerËt ¡ñgTTlfSffiESTSrLtTI|AT A$rF vUUCOnru TE i{*SrF6nr9¡pg ¡¡ tr{ vìrmtfr&. .å$&1ËH #flËÞÉilflf;uF A¡r* ç€EiEÉ.gTÍiE FÉ:TtGlilüfntrßffiqffiilmÊi

çEffiF[ÉÐæEEþtE T.ËEtS¡{&ræEEaF

îmFcn*..

fr-,

*

J



DEC LARAÍ ¡ON OF INDEFEI{ EEIIC E AI{ D ÇOI{F I T}E HTIAUTY

TOBESUEI,ITTEDFRIÕRTOT}IEASSESSMENTOFTt{EFROGRAñ¡|MË

THE UNDERSIüNEÐ

NA!,[E; f3\ao¡- Ho^Jn-

HOû4ËADDRF.SS FE

.Es rr bE ü.*lce^t¡¡r

Fl,A$ ÈÊÊN rôiSKEÞ'To AsËEs$ n+Ë FÛ{-lÕVltt{G PROGRAI'üI'IE AS A¡+€$Ëftf. 
'

SËTRETARY:

[trùa âi.Å

APPLIG&TFã¡¡ SugüiilTlEÐ EY THf FeÉ'LowlNG lH$TlTUTtOl'l:

iËREÊY ü.ÊRTlËlES TO iloT il/TAlNTAtHltlG Âl'lY {FA"fì/tlLY} GÐNI-¡ECT}ONS'SI4 TtEs

eFAPEREo{{ALNATUREoRAÊARESEAqËHÊfirTEAÕ|"{ÊR.PRoFEss¡Ð¡¡tALtR
COHSULTÀI.¡T WTFI IHE Ã8OVE INåTFilTON. VìTIIÇI'1 COULEI AFFËCT À FUL¡"Y

IHDEPET{T}ES¡T JUDGEITIEI{T REGAROIT'¡G TþE qUALITY OÊ THE PROGRAMhIE IN

ËITHËR À FESfI-IVË ÛRA NEG¡,TVE $EfùfrE;

QANU /Urban Management and DeveloPment' Institute fot Housing and Urban DeveloPment Studics, F'IIR 75



t'Effi.û,*EF I{,EË[J EÐ$Þ{EE HEJTÏ¡EB.ËF EËDIEW ñIEf'€Ë ffi¡tr{Ê æ
J*AR frfIHT gË}Iåé TËHEær*

VËË{I.åûÊT.STqäT-Ë 1e FEfStEEt*f{T¡ffiâ¡#FËrrÈE.EffiftAËilf{Ê**iûäHñdrlÉAiñ n€Êutüæuel¡sq
ûFEEHiûtñ[ffi;
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