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Aanvullende informatie/voorgeschiedenis
Het visitatierapport 1 van het visitatiepanel (hierna ook: panel) d.d. 30 oktober 2012

beoordeelde de kwaliteit van de opleiding op basis van een negatief oordeel op de

standaarden 5 en 16 als onvoldoende. De NVAO heeft Maastricht School of Management

(hierna: MSM) bij brief van 10 januari 2013 in de gelegenheid gesteld om uiterlijk per 31

maart 2013 een door het panel geakkordeerd herstelplan in te dienen. Op 27 maart2013

heeft MSM het door het panel geakkordeerde herstelplan ingediend. De NVAO heeft

vervolgens bij besluit van 1 augustus 2013 op grond van artikel 5a.9, lid 8 van de Wet op

het hoger ondenrvijs en wetenschappelijk onderzoek (WHW) de accreditatietermijn verlengd

van 28 februari 2013 tot en met 3'l augustus 2014.

Beoordelingskaders

- Artikel 5a.12a van de WHW (Stb. 201,293)

- Accreditiebesluit WHW (Stb. 201, 536)

- Beoordelingskader voor de uitgebreide opleidingsbeoordeling van de NVAO (Stcrt. 2010,

nr 21523 en Stcrt. 2O1 1, nr 21131\.
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Samenvatting bevindingen en overuegingen van het panel

ln September 2012,lhe Master of Business Administration (MBA) programme of Maastricht

school of Management (MsM) was assessed according to the NVAO framework for

extensive programme assessment. The panel assessed standard 5 and 16 unsatisfactory.

MsM was given the opportunity by the NVAO to improve these standards within one year

and the accreditation was prolonged until 31 August 2014 by the NVAO. MsM composed an

improvement plan, which addressed the recommendations and which was approved by the

NVAO after positive advise from the panel. ln November 2013, the panel returned and

reassessed standard 5 and 16. MsM provided the panel with a reflection on the results of

the improvement plan and underpinning documentation.

Standard 5 Qualifications of incoming sfudenfs
The basic requirements to enter the programme are: Bachelor level, three years working

experience and a motivation letter. Applicants whose native language is not English, must

submit evidence of proficiency in the English language by achieving the following scores:

TOEFL (Test of English as a Foreign Language)

- 88 internet-based test
570 paper-based test or
IELTS score of 6.5 (academie test)

Applicants are either required to take a GMAT (Graduate Management Admission Test) and

obtain a score of 600, or take the Pre-MBA Test combined with leveling courses.

The Nufflc database is used to determine the validity of certificates. ln 2013, MsM has

introduced measures sa as to better prepare applicants for successful completion of the

programme. Starting with the intake of September 2013 applicants take a Pre-MBA test. ln

addition, all students enrolling in the MBA are naw required to participate in four of the

online Levelling Courses provided by Peregrine Academie Services.

The panel thinks that MsM selects in an internationally acknowledged way. Although the

panel would have preferred stricter entry requirements such as a compulsory GMAT to be

introduced, it believes that the measures taken are effective in the preparation of students.

The results from the most recent 2013 intake were evaluated and there were significant

improvements between pre- and post-test scores.

Standard l6 (Assessment system and achieved learning outcomes)

MsM has updated the outcomes assessment plan, which gives a clear overview on the final

qualifications in relation to the direct measures. ln addition, MsM describes which direct

measure are used to assess the final qualifications.

A standardized external inbound-outbound test is introduced to assess achievement in

terms of the fin al qualifications. This test assesses whether students have gained and

retained knowledge in the various management subject areas and provides international

benchmarking opportunities. The test is launched with the 2013 intake.

The panel appreciates the implementation of the inbound/outbound test. The panel regards

the system as reliable, based on the research report and analyses from other Business

Schools. Since the assessment is implemented as of cohort 2013, the results of the



pagina 3 van 13 outbound test are not available yet. This is unfortunate, but was unavoidable to remain

within the legal time limits set for the reassessment. ln agreement with NVAO the panel

studied several course materials and tests, in order to give an opinion on the achieved

learning outcomes. The panel believes these courses reflect the appropriate outcomes of an

MBA.
ln reaction to the recommendations of the panel, MsM introduced new thesis procedures

and improved the role of faculty and supervisors in the thesis process as of cohott2012.
The panel thinks MsM had made major improvements to the thesis process.

ln order to judge whether the quality of the theses has improved due to the measures taken

by MsM, the panel assessed a sample of 15 theses. The sample was taken according to the

NVAO guidelines. All theses were assessed at least satisfactory. Average grading by the
panel was 0,5 point lower than the grades awarded by MsM, but compared to the prior site

visit in 2012, the gap has narrowed considerably and is acceptable according to the panel.

MsM also addressed additional recommendations given by the panel relating to the other
NVAO standards. According to the panel, this indicates that MsM has high ambitions. lt

gives a good impression of the quality culture at MsM. Based on the initia! assessment

report; monitors and benchmarks are carried out. The panel thinks the facility benchmark

could be extended internationally and the employer survey needs a more robust approach in

the future for validity purposes. ln addition, the role of internal and external Boards is

revised in the Education and Examination Regulations and measures for professionalization

of faculty are introduced. The panel would like to encourage MsM to maintain these

measures systematically.

The panel assesses the standards from the Assessment Framework for extensive

assessment in the followi

ln the previous visitation in2012, all other standards were assessed at least satisfactory by

the panel. The panel gives a positive recommendation to the NVAO regarding the

reaccreditation of the MBA programme of Maastricht School of Management.

Conclusie NVAO

Naar het oordeel van de NVAO is met positieve oordeel van het visitatiepanel voldoende

aannemelijk gemaakt dat de opleiding aan de voonrvaarden voor herstel heeft voldaan.

ln het (herstel)besluit van 1 augustus 2013 strekkende tot verlengen van de geldigheidsduur

van het accreditatiebesluit van 28 februari 2007 zr¡n alle standaarden (uitgezonderd de

standaarden 5 en 16) positifef beoordeeld.
De NVAO stelt op grond van haar eerdere besluit van 1 augustus 2013 en op grond van het

onderhavige paneladvies (visitatierapport 2), inhoudende een positief oordeel over de

standaarden 5 en 16, vast dat de kwaliteit van de opleiding voldoende is.

AssessmentStandard

Qualifìcations of incominq students SatisfactoryStandard 5
SatisfactoryStandard 16 Assessment system
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lngevolge het bepaalde in artikel 5a.10, derde lid, van de WHW heeft de NVAO de

Maastricht School of Management te Maastricht in de gelegenheid gesteld zijn zienswijze

op het voornemen tot besluit van 6 mei 2014 naar voren te brengen. Bij brief van 5 juni 2014

heeft prof. W. A. Naudé , dean director, op het voornemen tot besluit, Dit heeft geleid tot

aanvulling van bijlage 2 in het deflnitieve besluit.

De NVAO besluit accreditatie te verlenen aan de postinitiele opleiding wo-master Master of

Business Administration (80 EC; variant: voltijd; Maastricht) van Maastricht School of
Management te Maastricht. De NVAO boordeelt de kwaliteit van de opleiding als voldoende

Dit besluit treedt ingevolge bepaalde in artikel 5a.12a,lid 5, van de WHW in werking op

1 augustus 2013 en is van kracht tot en met 31 juli 2019.

Den Haag, 30juni 2014

De NVAO
Voor

R.P. Zevenbergen
(bestuurder)

Tegen dit besluit kan op grond van het bepaalde in de Algemene wet bestuursrecht door

een belanghebbende bezwaar worden gemaakt bij de NVAO. De termijn voor het indienen

van bezwaar bedraagt zes weken.
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Ondenrverp Standaarden Beoordeling

door het

panel

voltijd

1. Beoogde

e¡ndkwalificaties

1. De beoogde eindkwalif¡caties van de opleiding zijn wat betreft

¡nhoud, niveau en or¡ëntatie geconcretiseerd en voldoen aan

¡nternationale eisen

2 De oriëntatie van het programma waarborgt de ontwikkeling van

vaard¡gheden op het gebied van wetenschappelijk onderzoek en/of

de beroepspraktiik

3 De inhoud van het programma biedt studenten de mogelijkheid

om de beoogde eindkwalificaties te bereiken

G4 De vormgeving van het programma zet aan tot studeren en b¡edt

studenten de mogel¡jkhe¡d om de beoogde eindkwalif¡caties te

bereiken

5 Het programma sluit aan bij de kwalificaties van de instromende

studenten.

6 Het programma is studeerbaar

7 De opleiding voldoet aan wettelijke eisen met betrekk¡ng tot de

omvanq en de duur van het oroqramma

2. Programma

8 De opleiding beschikt over een doeltreffend personeelsbeleid

I Het personeel is gekwalificeerd voor de inhoudelijke,

ondefwiiskundiqe en orqanisatorische realisatie van het programma

G

3. Personeel

10. De omvang van het personeel is toereikend voor de realisatie

van het programma.

G1l De huisvesting en de materiële voorz¡eningen zijn toereikend

voor de realisatie van het programma.

4. Voorzieningen

12. De studiebegelejding en de informatievoorziening aan studenten

bevorderen de studievoortgang en sluiten aan b¡j de behoefte van

studenten

13 De opleiding wordt periodiek geëvalueerd, mede aan de hand

van toetsbare streefdoelen.

1 4 De uitkomsten van deze evaluat¡e vormen de basis voor

aantoonbare verbetermaatregelen die bijdragen aan realisatie van

de streefdoelen

5. Kwal¡teitszorg

15. B¡j de interne kwaliteitszorg zijn de opleidings- en

examencomm¡ssie, medewerkers, studenten, alumni en het

afnemend beroepenveld van de opleiding actief betrokken

6. Toetsing en

gerealiseerde

eindkwal¡ficat¡es

1 6 De opleiding besch¡kt over een adequaat systeem van toetsing

en toont aan dat de beoogde eindkwalificaties worden gerealiseerd

Eindoordeel

Destandaardenkrijgenhetoordeel onvoldoende(O),voldoendeM,goed(G) ofexcellent(E) Heteindoordeel over

de opleiding als geheel wordt op dezelfde schaal gegeven
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Tabel l: Rendement.

Tabel 2: Docentkwaliteit.

Tabel 3: Docent - studentratio.

Tabel 4: Contacturen.
Studieiaar I 2

Contacturen 582 NA

Eventuele toelichting

Cohort 2009 2010 2011

Rendement 100% 98% 91%

Graad MA PhD
Percentaqe 29% 71o/o

Ratio 1 : 14.3

Contact hours

Lecture Hours (includinq thesis) 56C

22
Non credit courses (group dynamics, presentation,
skills, learning styles, introduction)

582Total contact hours
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- H. Schreuder, PhD, Chair of the panel, was Executive Vice-President Corporate Strategy

& Acquisitions at Royal DSM N.V. until 2012;

- F. Cörvers, PhD, leader of the Dynamics of the Labour Market research programme at

the Research Centre for Education and the Labour Market (ROA), Maastricht University;

- E. Masurel, PhD, is a Full Professor and the director of the Amsterdam Center for
Entrepeneurship at VU (ACE@VU, formerly VU Center for Entrepreneurship) as of 2008;

- M. Dejardin, PhD, is Associate Professor at Université Catholique de Louvain and

University of Namur;

- F. F. Carelsz is studying an MSc in Management of Learning and an MSc lnternational
Business at Maastricht University.

Het panel werd ondersteund door C.J.F Meijer-van Wr¡k, MSc, secretaris (gecertificeerd).
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M.M
SCHOOL OF MANAÊEMEHT

lla¡¿trlcht School of tenagåment

lmpovement Plan'fot the (WO) ilasbr of Buslness
Admlnlstnlþn (ilEAl

Accrsdltrtlon Orgenlzetlon of thr llstlrdrndr rnd Fhndcru (m/AO)

PÉå2Of e
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Nederlands-Vlaamse Accredllatleorg¿nlselte NVAO
Paul Zavonbargan
basluurde¡
Postbus 85498
2508 CD Den Haag

Th€ Mãastr¡chl School of Managemenl (MtM) is pleås€d to submit its lmprovement Plan as
requBsted ln the letter dated Jañuary I Ou 201 3 (reference NVAO/201 30Oã9/SL) by the NVAO

wlth r6gards to tha accreditation declsion of the resldånt¡al Full-Timð MBA Program.

ln addit¡on, you wlll fìnd the opinion of ihe visltallon panêl attached.

Your raf, : wo- master Maslêr of Busin€ss Adminishation (000350) lmprovem€nt dan
Our rsf. : W]'UKIINVAO/MBtu|P/19/03/2013
Subjecr : fmprovement plan as requeated in the accreditalion decision for the (WO) Mâstêr

of Business Adminblrallon (CROHO # 75013)
Oat€ : March 26th,2013

Dear Mr. Zevenbergen,

Thank you.

Klnd regards,

Prof. Ylllm A. Naude, PhD
Deen Direolor M$M

Melvl
o.L
-l
t4

JO1

¿

lt a,| '

,'ll:1" ".r¡.:

-:l - D

.I,'l

rll:r I'i |,r ¡.r?,,¡,rr ri,

rll,i il ':) .¡tt¡rt,, ¡i I
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SCHOOL OF ì.IANAGEMENT

Maalrlcht Schod of Management

lmproì,ement Planl Resldentlal tull-Time MBA pro3nm Submltted tg the Chalrman of the visitation panelon March 13ù, 2013

The improvement plan contained hereln has been discussed and approved in the January Educ¿tional Board me€ting and ratified by

the Dean Director, lmplementatlon hâs sterted already and will be onBoing,

Recommendat¡on the panel course of action

A, lVsM will uæ information on the learning outeomes of slmilar institutions (i,e. focusing on

manag€ment educðt¡on In emerging markets) to ensure its own learntng outcomes are in líne wlth

international best practíce.

B, MsM'spendingmembershipGlobalBusinessSchoolNetworkandcurrentaccreditat¡onmembershìps

will be utilised to improve benchmarking with business schools globally'

C. Courseoutlineswillbeadlustedto¡eflectwhichDublinDescrlptoriscoveredinthespecificcourse

D. The employer survey will he developed. Educatìon Operatlons (EOl and the Academ¡c Coordinaùors

wfll 6lve information to the Corporate, Alumni and Partnershìp (CAP) office, lt ir advised to check the

templates (Ìn retations to the content) avail¿ble bV other lnstitutions (e.g. UM)

1 uCloffing the rcnnectlon between

the teomlng outØmes ønd the Dubt¡n

Descrlptots, specitying th e knowledge

conceming the dlJlerenl frelds oÍ
monogement ond to rclomulole the

Ieom¡ng outænes ín terms o1

'othlaned by groduøtes', instead ot
rtudenF or the progmmme,'

2
rlnvltlng more lnternalìonol gu*l
lectu¡en to çont¡ihute to tñe

Nwømme.r

A. A list of alumni will be presented to the tducatìon Eoard (EB) of MsM (those working in the

Netherlands or surround¡ng countries) for guest lectur¡nß or guest speaklng. The EB will then give a

recommendation for which speakers should be invited for the 5pêc¡flC courses and Education

0peration will be implementing the decislon.

3 ' Explicoting the telotionshl p betw ee n

lntended leomlng outcomes ond

leonlng obJecllves.'

A. Course outlines will be adjusted to reflect whlch DuÞlin Descriptor is covered in the specìfíc course.

The link between program goals, program objectlves and course objectives will be explalned in the

document, making lt clear lor the participants ðnd for lecturers which program goal i5 related to the

speciflç course.

2
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A, All admittedstudentswlll berequlredtoeithertaketheGMATortaketheMsMPre-MBAtest,

0ptions are:

a. Successfully pas the pre MBA test, applicant cân start the Prog¡am

b. F¿il the pre MBA test, student is required to take the sunmer course (levelling course),

c, Student provides a GMAT 600 score

d. Student provides a 6MAT 500" Admisslon panel will decide whether the student would be

admitted or not or whetherthe student would need to take a leveling course or not, The

admlsslon board makes a decision considering all admission criteria. Previous education

credentials ofthe student will be evaluated and an interview either faæ to faæ or on Skype

will aid the board to make ìts decision.

8. MsM will use Peregrine Academic Services for levelling courses.

lf a ¡tudent fails the preMBA test, he or she wlll be required to lake the summer (levelinß counes).

Results on the pre-MBA test w¡ll indicate which course they would need lo take. The leveling courses

will cover Quantitative ManâBement, Flnance and Accounting, the PTeMBA test will be concentrating

on these areas as well. Progress i¡ monitored throu3h particlpation and no additional exam will be

required after the course.

4 'ßequlrlng o GMAItert ond

increøsinglhe norn to 6N,'

5 " lnclwllng the rcseareh wor*shops

I nto th e regulu p rog mm ne,'
A, The research workshops (flM 1 and 2) will be included in the retular pro8nmme and students wìll

receive 4 ECTS for the twO courseS, Class attendence is mandatory fortheSe courses as well. The

additional credits do not replace any course. 80 ECIS will be kept for the overall program, 4 credits

will go to research methods and this is emhdded with the thels.lhe thesis itself will be 16 credils'

Curriculum revision changes will be addressed starting the second half of 2013 but implementation Is

not expected until 2015 or 2016, The curriculum revision committee will address the conærns ofthe

panel with regards to the intensityofthe program, among others,

e
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6. "Drowlng up o guolltotive lormotion
plon ond indudlng þrmol personøl

developnent plons into the HfrM

Fotlcy,"

A, HR&1, Dlrector Education and Dean Director should prepare an Advisory 5 year plan on retirees and

plans for replacements to ensule adequate coverage of all business areas.

B. OneoftheacademiccoordlnatorswouldactasaProjectLeadertodesignabroadoutlineandcourse

for workshops for faculty

" Be nch markln g the o ccommodot¡on

ond þcilities in order to comptre
Itsefflo olher Insftu¿es ond sttívlng

for an excellertl otsetiment on this
stondo¡d ln the fúu¡e.'

A. MsM will be benchmarking its facilities against other ¡nstitutes.7

A. Please refer to point 1. A and B for comparlng results' The institution will be benchmarking results of

the satlst¿ct¡on questionnaire with the outreach locations. The thesis and course results have been

benchmarked âmong a number of locations'

& "Etther lolnlng tf,e nsúonol st rdent
Jp'tisÍùction surwy or comparlng îhe
otÌcomes to the wtisfûcrion suryeYs

olthe outrcoch locollons in orderto
benchmot* results(

A, The crlterla for the panel should be set and new panel members should be appo¡nted.

The Deðn Director has reqursted the review and restructurîng, of the Examinat'mn Board (function and

tasks). A new secretary full-time will be appointed as of April" Restructur¡n8 will take effect by

September (the start of th€ new intake in Maastr¡cht).

The Éducat¡onal Eoard (EB) is the body that sets the requirements for Sraduat¡on'
The Examinat¡on Board (ExB) will:
- monitor ãnd supervise examinatlon, assessment ånd grading procedures for every program,

- monitor the correct ând fair implementation of exam procedures

- handle appeals from stakeholders with resp€ct to the above

B. The next meeting ofthe external panel has been scheduled'

9. "lncrcosing the ínwlvemen? ollhe
professlonol fleld ond the
exomlnøtlon boord ot short term,"

A. The Outcomes Assessment Plans will be extended to inClUde an explanation on why certain

assessment methods are used in the programme'
10 "Defining on ossessmen¡ pollcy ond

exphlning why certoin osff,ssment
methods oæ used to øsæss lhe
lnt ended leomlnø ouìrnmes,t

4
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1 
Eiúer obolishi ng tIn aW I aí¡ æ¡

or lmprovlng It wHontlolly.'

A, lVeurlllcont¡ctPer4rine Academlc krviæs to get an offer for all protrams lo handle the entry and

exlttest, Thls will not only allow for improvem€nt ofthe testing but also for benchmarki4 the results

on an intemational level, Fall back option will h Assesment and llarning in Knowledge Spaces

(ALTl(S),

Peregrine Academic Serviæs will udertake the lnbound and outbound testin6 they wlll provlde the

online levelins counes, and thev will Prepare lntemal and extemal benchmarking data for MsM,

1l

12 5t dclly mol nþlnl ng the I w e I ol
quollty awnnce rcgordlng

odnlnlstntlv e Vocedur æ regording

theúesis præess,'

A, The administrative procedures regarding the thesls process will be maintained and increased' The

proees wlll be cloæly monltored.

.tt 'l¡td Êtly smlylng ùe n * prcæ dur æ

r egodlng th e prepo røtlon þr he

lhesls,n

A -Tte 
præedures for preparation of the thesis will be applied and closely monitored. Moræver a new

process is hing introduæd, Please sæ below:

a, Changes in the proces will be introdrced

b, Changes in the rubric will be implemented

c, Oetailed explanation on the scorlnB will h presented

d. Restructuring of the faculty

fnow with I clulers and appolntment of new chairs) responsibilities in the thesls procesl.

5


