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Beoordelingskader
Frameworks for the Assessment of Internationalisation, 14 november 2011,

Aanvullende informatie

De NVAO heeft 21 mei 2013 aanvullende vragen gesteld aan het panel met betrekking tot
de motivering van standaard 2 ‘intended learning outcomes’ en met betrekking tot de
motivering van het criterium 1c ‘improvement-oriented evaluation’. De opleiding heeft hierop
bij brief van 11 juli 2013 gereageerd (zie bijlage 3). NVAO heeft op 30 juni 2014 een reactie
van het panel ontvangen (bijlage 4). Het panel is van mening dat de opleiding voldoende
aanvullend bewijs heeft geleverd voor mogelijke toekenning van het bijzonder kenmerk
Internationalisering. De NVAO neemt de aanvullende informatie mee in haar besluitvorming.

Paneladvies

Distinctive quality feature Intemationalisation

In 2010 a pilot was conducted by the NVAO. The criteria for standard 1 were judged to be
below standard at the time. The study programme has worked on improvement measures
and concurrent with the audit visit, has submitted a request for allocation of a special feature
in internationalisation.
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consists of five standards and each of these standards has three criteria.

Standard 1: Vision on intemnationalization

Criterion 1a: Shared vision

The programme has a vision on intemationalisation. This vision is supported by
stakeholders within and outside the programme.

In the document Internationalization and Internationality IBMS 2011, the study programme
gives a comprehensive account of its vision on internationalisation. The panel sees the
vision as fit for the study programme. The vision has been formulated from a western point
of view and reads as follows:

In this world with increasingly close-knit international relations between people, companies
and countries where continuous power shifts are at hand, IBMS stimulates students and
staff to adopt an open and active attitude towards the world and its changes.

A description of the process and various interviews make clear that the vision was
discussed with various stakeholders. The vision was discussed with teachers on different
study days. The vision was also discussed with the Professional Advisory Committee and
their input was included in the further development of the vision. In the same way, input by
students of the ABS Student Council was also considered.

Assessment:

The study programme has formulated a vision on internationalisation that has been
discussed and developed with the help of teachers, representatives of the professional field
and students. The vision has broad-based support and shows potential. The panel judges
criterion 1a to be satisfactory.

Criterion 1b: Verifiable objectives

The vision on intemationalisation includes verifiable objectives.

In the document Internationalization and Internationality IBMS 2011, the study programme
has further elaborated the goals with regard to students, teachers and facilities.

The goals have subsequently been translated into indicators. Per indicator it is specified
whether it concerns knowledge, skills, attitude or practical/organization. The goals can be
satisfactorily assessed in the view of the panel and are an adequate clarification of the
vision.

Assessment:

The study programme has translated the vision into core objectives that can be assessed.
The panel is positive about the way in which the study programme has elaborated the
vision, although some parts require further development. The panel judges criterion 1b to be
satisfactory.

Criterion 1¢c: Improvement-oriented evaluations

The vision on internationalisation is evaluated periodically and this evaluation forms the
basis for improvement measures.

The study programme aims to evaluate the vision at least once every six years. It is not
clear to the panel who will evaluate the vision. The document Quality Assurance Plan IBMS
2011-2017 shows the objectives, criteria, targets, who is responsible for realisation criteria,
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PDCA-cycle. The plan shows a well considered system of quality assurance for
internationalisation, according to the panel. The one thing that's not quite clear to the panel
is if a system for evaluating the vision exists and if the evaluation will form the basis for
improvements. The Quality assurance plan IBMS 2011-2017 consists of relevant objectives,
but the vision on internationalisation is missing.

Assessment:

The study programme has only indicated that it wishes to evaluate the vision every six
years. The panel has difficulty with the six years interval to evaluate the vision. On the other
hand, the Quality assurance plan IBMS 2011-2017 consists of relevant objectives and
shows a well considered system of quality assurance for internationalisation. The panel
judges criterion 1c to be satisfactory.

Assessment standard 1:

The study programme has developed a vision together with different internal and external
stakeholders. Based on this vision, goals have been formulated with regard to study,
teachers and facilities. The panel finds a working evaluation system for the evaluation of the
vision to be lacking. The view of the panel is that the study programme complies with the
envisaged quality standards for the distinctive feature, but that the study programme must
work on establishing an evaluation system to evaluate its vision regularly. The panel judges
standard 1 to be satisfactory.

Standard 2: Leaming outcomes

Criterion 2a: Intended learning outcomes

The intended intemational and intercultural leaming outcomes defined by the programme
are a clear reflection of its vision on intemationalisation.

The study programme has formulated learning goals that are based on its vision on
internationalisation. The panel finds these learning goals to be sufficiently suited to the
vision.

With some goodwill, these can be read as intended international/intercultural learning
outcomes, but a direct correlation between the two is lacking. The study programme is
working to improve this. The panel has not (yet) explicitly recognized the learning goals as
set down in the curriculum prospectus. It therefore recommends that the correlation be
made more explicit while also furnishing extra details. The document Internationalization
and Internationality IBMS 2011 shows that the study programme plans to draw up a
summary in 2012 that will address this problem and consequently decide which aspects
need to be accentuated. The panel also recommends that while doing so, the programme
should elaborate on the link between the specific international/intercultural learning
outcomes and the overall IBMS Framework competencies also in the study guides for
students.

Assessment:

The international/intercultural learning outcomes are based on the vision, but cannot as yet
be traced back explicitly to the curriculum prospectus. The study programme has already
acted to improve this, but the panel insists on continuing and intensifying this exercise. The
panel judges criterion 2a to be satisfactory.
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The methods that are used for the assessment of students are suitable for measuring
the.achievement of the intended intemational and intercultural leaming outcomes.

A survey of the competencies and exams (Assessment plan 2010-2011) gives a well-
ordered list of which competency is examined in which module at what level and how this is
done. Because however there is no clear link between the specific international/intercultural
learning outcomes and the overall IBMS Framework competencies used in this survey it is
hence not always clear where and how these learning outcomes are specifically assessed.
it became also clear that the assessment criteria are not (yet) linked explicitly to the
international/intercuftural learning outcomes. It is therefore difficult for the panel to gauge if
and how the learning goals have been properly assessed.

Assessment:

The panel was not provided with specific information on how international/intercultural
learning outcomes are assessed and hence finds it difficult to determine if the assessment is
fit. The panel judges criterion 2b to be unsatisfactory.

Criterion 2¢: Graduate achievement
The programme can demonstrate that the intended international and intercultural leaming
oufcomes are achieved by its graduates.

The panel has uttered a number of critical comments regarding the graduation assignments
(see also the discussion of standard 3 in chapter 2). This criticism does not concern
international or intercultural aspects because the graduation assignments are not assessed
specifically with regard to the international and intercultural learning outcomes.

Interviews with alumni and the Alumni surveys 2011, show that graduates recognize they
have achieved international and intercultural competencies. Students must have acquired
experience in at least three different cultures before they can graduate. Every year the study
programme organizes a Talent event, in which students can present themselves before an
international jury of partner universities. For teachers this is an ideal opportunity to
exchange knowledge and experiences with foreign colleagues. The programme indicates
that each year they receive very positive feedback from partners about their students,
including about their readiness to work in an international/intercultural working environment.
Unfortunately, the panel was unable to check this with representatives of the working field.

Assessment:

Even though the response rate for the Alumni surveys 2011 was rather low (8,6%) and the
panel was unable to check some of the relevant outcomes with representatives of the
working field, there seems to be sufficient proof that the intended international and
intercultural learning outcomes are achieved by the graduates. Hence, the panel judges
criterion 2c to be satisfactory.

Assessment Standard 2:

The programme has been able to define learning goals (international/intercultural learning
outcomes) based on its vision, but unfortunately these cannot as yet be traced back
explicitly to the curriculum prospectus which also leaves the question unanswered how
these are assessed. There seems however to be sufficient proof that that the intended
international and intercultural learning outcomes are achieved by the graduates. Therefore,
the panel judges standard 2 to be satisfactory.
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Criterion 3a: Curriculum
The content and structure of the curriculum enable the achievement of the intended
intemnational and intercultural learmning outcomes.

The curriculum continually focuses on the development of international and intercultural
skills. Annex 2 includes a schematic representation of the programme structure. Both in the
study components abroad and study components offered by the programme, ample
attention is devoted to the international aspects of the study programme. During the study
programme, students frequently come into contact with international and interculttural
aspects. This occurs among other ways through: study abroad at one of the partner
institutions, placement abroad, graduation assignments and the use of English as language
of instruction and communication at ABS.

Assessment:

The curricular focus on internationalisation and the specific structure of the curriculum,
including the ‘3 cultures’ obligation, enable the achievement of the intended international
and intercultural learning outcomes. The panel judges criterion 3a as good.

Criterion 3b: Teaching methods
The teaching methods enable the achievement of the intended intemational and intercuitural
learning outcomes.

As was stated above, students participating in the programme hail from different cultural
backgrounds and have different didactic experiences. In order to ensure that each student
adapts to the new learning environment a mixture of more traditional education (discipline
based modules) and competency-directed education including more individual work, group
work, project work et cetera is being used.

Assessment:

The panel finds it positive that the study programme has recognized the importance of this
aspect and is convinced this contributes to enabling the achievement of the intended
international and intercultural learning outcomes. The panel judges criterion 3b as good.

Criterion 3c: Learning environment
The learning environment is suitable for achieving the intended intemational and
intercultural leaming outcomes.

The use and organization of the space on campus are geared towards the achievement of
the intended international and intercultural learning outcomes. Students are offered many
opportunities to meet and mingle. Also in the daily schedule and routines and the social and
emotional atmosphere created, internationality seems to be taken into account. Groups are
deliberately mixed with students from different backgrounds to facilitate the intercultural
learning process.

Assessment:

The panel is of the impression that a true ‘international and intercultural learning
environment’ has been created in which students can achieve the intended learning
outcomes. The panel judges criterion 3c as good.
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The focus on international/intercultural issues in the content, the structure of the curriculum
facilitating multiple internationalisation experiences, the variety of teaching methods and a
suitable learning environment allow for the achievement of the intended international and
intercultural learning outcomes. Standard 3 is being assessed as good by the panel.

Standard 4: Staff

Criterion 4a: Staff composition

The composition of the staff (in quality and quantity) facilitates the achievement of the
intended intemational and intercultural leaming outcomes.

A survey of the IBMS teachers show that there are sufficient teachers to adequately take
charge of the study programme and the students who follow it. Interviews with students
verify that teachers are always open to questions. The panel is positive about the teachers.
They are well trained and possess sufficient relevant international/intercultural work
experience, as shown by their Cv's. In addition, the study programme regularly invites guest
teachers.

Assessment:

The study programme has enough teachers to ensure a competent presentation of the
study programme. Moreover, the panel is positive about the quality of the teachers, they are
well trained and have relevant work experience. The panel judges criterion 4a to be good.

Criterion 4b: International experience and competence
Staff members have sufficient international experience, intercultural competences and
language skills.

The IBMS teachers survey makes clear that teachers have sufficient international
experience. Moreover, the study programme has implemented a policy that obliges teachers
to acquire international experience once every two years. The study programme has 8
foreign national teachers on its staff. These teachers hail from among other places
Germany, Russia, Spain, Ghana and New Zealand. The panel recommends that the study
programme recruits more non-Dutch teachers so that the share of foreign national teachers
increases. In addition, the study programme has gauged the standard of English among the
teachers. The investigation established that all teachers have an adequate standard of
English proficiency (C1/C2 CEFR). Students indicated in interviews with the panel that they
sometimes have difficulty with the accents of certain teachers but that in general lessons
proceed smoothly. Every year the study programme organizes a Talent event, in which
students can present themselves before an international jury of partner universities. For
teachers this is an ideal opportunity to exchange knowledge and experiences with foreign
colleagues.

Assessment:

The teachers who teach the study programme possess sufficient international experience
and are given ample opportunities to acquire more experience abroad. The foreign teachers
quota can be increased. The panel judges criterion 4b to be satisfactory.
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The services provided to the staff (e.g. training, facilities, staff exchanges) are in line with
the staff composition and facilitate intemational experiences, intercultural competences and
language skills.

Talks with teachers show that they receive sufficient opportunity to gain international and
intercultural experience or follow refresher courses. Moreover, the study programme has
worked out a Schooling Plan in which the competencies and requirements have been
specified. Teachers remark that in most cases they follow schooling or gain experience at
their own initiative but that sufficient facilities have been made available.

All teachers have been (re)trained by the Koninklijk Instituut voor de Tropen (KIT) on
working with international groups. Teachers can also follow a workshop about sensitivity for
cultural differences. In addition, informal intervision takes place between teachers regarding
intercultural questions. During the last 'hayday’, staff members have undertaken an
intercultural readiness check.

Assessment:
The study programme has sufficient facilities available for teachers to gain experience or
follow a refresher course. The panel judges criterion 4c as satisfactory.

Assessment Standard 4:

The panel is positive regarding the quality of the teachers. They are well-trained, possess
relevant international work experience and know-how. In addition, each teacher gains fresh
international experience at least once every two years. The study programme makes
sufficient facilities available to teachers who wish to gain extra experience or follow a
refresher course. The share of foreign teachers could be increased.

The panel judges standard 4 to be satisfactory.

Standard 5: Students

Criterion 5a: Student group composition

The composition of the student group (diversity of national and cultural backgrounds) is in
line with the programme’s vision of intemationalisation.

The 2011-2012 study year commenced with 439 students from 46 different nationalities.
Dutch (45%) and German (26%) students make up the largest group. A scheduled group
consists of as many nationalities as possible and does not have more than 6 students of the
same nationality (except for Dutch students). Moreover, the study programme reports that
many students’ nationality differs from the culture they grew up in (for example, students
with the Dutch nationality who have lived in Asia for years). The panel is positive about the
large amount of attention devoted to the intercultural composition of groups and classes.
The composition of the groups corresponds admirably with the vision of the study
programme.

Assessment:

The composition of groups corresponds admirably with the vision of the study programme.
The study programme began the current academic year with 46 different nationalities. The
panel is positive about the considerable attention devoted by the study programme to the
composition of international/intercultural groups. The panel judges criterion 5a as good.
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The intemational experience gained by students is adequate and in line with the
programme’s intemnationalisation vision.

Students gain experience in at least three different cultures. Students spend their entire third
year abroad. They follow the first semester at a partner school and the second semester as
internship trainee abroad. The graduation assignment may also have an international
character. The panel is also positive about how much of the study programme is dedicated
to language training. Students choose a modern foreign language and follow language
training during the first two years of their study. The panel applauds the amount of
international experience acquired by students. Graduates remark that they see this as
added value in comparison with other IBMS study programmes.

Assessment:

The panel is positive about the student’s international experience. It represents an added
value in comparison with other graduates. Students become familiar with at least three
different cuitures and follow modern language training for the first two years of their study.
The panel judges criterion 5b as good.

Criterion 5c: Services provided to students

The services provided to the students (e.g. information provision, counselling, guidance,
accommodation, Diploma Supplement) are adequate and in line with the composition of the
student group.

The panel can confirm that there are sufficient facilities for the students to follow the study
programme with success. There is an admissions office, which takes care of all
administrative matters, including student registration (and diploma appraisal). An office for
international relations maintains the network of 80 partner universities and organizes the
selection procedure for study and placement abroad. It also regulates all other questions to
do with study or placement abroad and services provided to incoming students, including
accommodation, visa, insurance and social activities. The study programme or associate
committees, regularly organize social activities for students.In addition, there is a buddy
system whereby students from senior years help young students, to acclimatise and
integrate in Dutch society. In talks with the panel, (international) students express their
satisfaction about the help and supervision they receive from the study programme. Given
information is clear and comprehensible. Students with questions can always find a listening
ear.

Assessment

The study programme offers students adequate guidance and facilities for them to
successfully compiete their study. There are different offices and committees geared to
helping the student through his study career. The panel judges criterion 5¢ as good.

Assessment Standard 5:

The composition of the groups is in line with the vision of the study programme. Students
gain broad international experience under competent supervision. Furthermore, a range of
offices and committees are committed to helping the student progress with his study.
Interviews with students confirm that they are well-informed of study programme activities.
The panel judges Standard 5 as good.
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Overall assessment

Based on its vision on internationalisation, the programme has implemented an effective
internationalisation strategy, which demonstrably contributes to the quality of the teaching
and learning provided to a rather well mixed student group given ample opportunities for
international experiences, supplemented by a good supporting services system. This results
in the graduates achieving the intended international and intercultural learning outcomes.
The staff, although not fully ‘international’, supports students in this process by deploying
their experiences and competences.

Decision: The panel gives a satisfactory as overall assessment for the distinctive quality
feature.

Besluit

Ingevolge het bepaalde in artikel 5a.10, derde lid, van de WHW heeft de NVAO het college
van bestuur van de Hogeschool Arnhem en Nijmegen te Arnhem in de gelegenheid gesteld
zijn zienswijze op het voornemen tot besluit van 1 september 2014 naar voren te brengen.
Van deze gelegenheid heeft het college van bestuur geen gebruik gemaakt.

De NVAO besluit het bijzonder kenmerk Internationalisering toe te kennen aan de hbo-
bachelor International Business and Management Studies (240 ECTS; variant: voltijd;

locatie: Arnhem) van de Hogeschool Arnhem en Nijmegen.

Dit besluit is gekoppeld aan de accreditatie van de opleiding en loopt derhalve van
1 januari 2014 tot en met 31 december 2019.

Den Haag, 30 september 2014

De NVAO
Voor deze:

R.P. Zevenbergen
(bestuurder)

Tegen dit besluit kan op grond van het bepaalde in de Algemene wet bestuursrecht door
een belanghebbende bezwaar worden gemaakt bij de NVAO. De termijn voor het indienen
van bezwaar bedraagt zes weken.
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Onderwerp

Standaard

Beoordeling door panel

voltijd
7. bijzonder kenmerk 1. vision on internationalisation Satisfactory
Internationalisering 1a. Shared vision Satisfactory
1b. Verifiable objectives Satisfactory
1c. Improvement-oriented evaluation Satisfactory
2. learning outcomes Satisfactory
2a, Intended learning outcomes Satisfactory
2b. Student Assesment Unsatisfactory
2¢. Graduate achievement Satisfactory
3. teaching and learning Good
3a. Curriculum Good
3b. Teaching methods Good
3c. Learning environment Good
4. Staff Satisfactory
4a. Staff composition Good
4b. International experience and competence | Satisfactory
4c. Services provided to staff Satisfactory
5 Students Good
5a. Student group composition Good
5b. International experience Good
5¢. Services provided to student Good
Beoordeling BKK Eindoordeel Satisfactory
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— Dr. ir. H. Kievit (chair), Director Centre for Entrepreneurship & Stewardship — Nyenrode
Business Universiteit Breukelen and assistant professor chair Social Venturing &
Entrepreneurship - Nyenrode Business University (representative profession/discipline);

— Drs. D.W. Righters MBA (member), has gained extensive knowledge of and experience
with business economical and management issues via various functions and different
work situations (representative profession/discipline);

— F.A.A. De Decker MA is employed as Executive Eeducation at Ghent University
Association, the umbrella organisation for Ghent University, Hogeschool Gent,
Arteveldehogeschool and Hogeschool West-Vlaanderen (expert in education);

— R.G.P.M. Kuppens is student at the hbo-bachelor study programme International
Business and Management Studies (IBMS) at Avans Hogeschool, (student member).

Ing. 1.J.M. de Jong, NQA-auditor, acted as secretary of the panel (gecertificeerd).
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Bijzonder kenmerk Internationalisering hbo-bachelor International Business and Manage-
ment Studies (0010600) Hogeschool van Arnhem en Nijmegen

Nadere onderbouwing criterium 1c ‘improvement-oriented evaluation’

The vision on internationalisation is evaluated periodically ond this evaluation forms the basis for im-
provement measures,

Het evalueren van een visie betekent reflecteren op de visie. Blijkbaar heeft de opleiding niet voldoends
duidelljk gemaakt hoe dit is geborgd.

Deels is de evaluatie ingebed in de kwaliteitssystemen van de HAN, waarbij voor reflectie op de visie
twee belangrijke momanten zijn ingebouwd:

- Bij de kritische reflectie als aanzet in het proces van accreditatie-aanvraag en

- Bi) de interne audit, die steeds halverwege da looptijd van een accreditatie plaats vindt.

Daarnaast heeft de opleiding, zoals gebrulkelijk binnen de HAN, een kwaliteitszorgplan uitgewerkt. Het
panet merkt op dat In dit kwaliteitszorgplan de visie op internationalisering zou ontbreken. Het klopt da
de visie op internationalisering als zodanig niet in het kwaliteltszorgplan voorkomt. De opleiding 1IBMS
heeft haar visie op internationalisering geoperationaliseerd in een aantal basic goals en objactives, cri-
teria en te realiseren targets. Het kwaliteitszorgplan beschrijft hoe en met welke frequentie deze geéva-
lueerd worden, Het plan volgt de peda-cyclus, zodat de evaluatieresultaten worden vertaald in acties en
- als daar asnleiding voor is - in bijstellingen. Deze zullen eerder betrekking hebben op de manler waar-
op de visie is geoperationaliseerd en op de ambitie van de opleiding dan op de visie als zodanig. Ver-
schillende geledingen van de oplelding spelen een rol in dit systeem van interne kwaliteltszorg. De ver-
antwoordelijkheid voor de verbeteringen ligt bij de curriculumcommissie en bij de programmacodrdina-
tor waar het om inhoud en apbouw van het programma gaat. Het doorvoeren van verbetetingen In facl-
liteiten of ten aanzien van de kwaliteit van het parsoneel ligt in hoofdzaak bij de programmacodrdinator
en de directeur van het instituut.

Voor de volledigheid is het kwaliteitszorgplan van de opleiding IBMS, Internationalization 2011-2017,
bijgevoegd in bijlage 1.

Nadere enderbouwing criterium 2a ‘Intended learning outcomes’

The intended internationol and intercultural leorning outcomes defined by the programme are a cleor
reflection af its vision on internationalisation.

Het panel en de NVAO constateren dat de samenhang tussen de visie op internationalisering en de In-
tended learning outcomes niet helder is. Er zijn wel ‘learning goals’ die met enige welwillendheid als
zodanig kunnen worden getezen, merkt het panel op. Daarnaast constateert het panel dat het verband
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tussen de ‘international / intercuitural learning outcomes’ en de algemene competenties van IBMS niet
helder was. Wel beoordeelde het panel dit criterium met voldoende.

Tiidens het panelbezoek van mei 2012 is deze informatie wel verstrekt door de opleiding, maar in een
minder overzichtelijke vorm. Er is een document gepresenteerd met een overzicht van de intended in-
ternational learning autcomes en een tabel waarin de relatie is gelegd tussen deze learning outcomes
enerzijds en de algemene competenties van IBMS en de beroepstaken anderzijds. Wellicht dat deze
vorm tot verwarring heeft galeid, daarom volgt hier in bijlage nogmaals dezelfde informatie, zij het in
een overzichtelljker presentatie:

Bijlage 2: Het overzicht van de eindkwallficaties van de opleiding

Bijlage 3: Het overzicht van de intended international learning outcomes, onderscheiden in
knowledge, skills en attitudes.

Bijlage 4: De relatie tussen deze learning outcomes en de algemene |IBMS-competenties.

De international/intercultural learning outcomes worden met ingang van 2013-2014 ook expliciet opge-
nomen in de curriculum prospectus, zoals door het panel aanbevolen.

Nadere onderbouwing criterium 2b ‘student assessment’

The methods that are used for the assessment of students ore suitable for measuring the achievement of
the intended international and intercultural learning outcomes.

Het panel had twee problemen met de wijze waarop de oplelding dit criterium invulde. Ten eerste: om-
dat voor het panel het verband tussen de ‘international / intercultural learning outcomes’ en de alge-
mene competenties van IBMS onduidelijk was, kon het niet zien op welke wijze, in welke module en op
welk niveau deze worden getoetst. Wel vond het panel de presentatie van het toetsen van de compe-
tenties op zlchzelf helder, Ten tweede vond het panel de beoordelingscriteria nog niet duidelijk in ver-
band gebracht met de international learning outcomes.

Om met het laatste te beginnen: het is duidelijk dat de opleiding nog werk te doen heeft om de inten-
ded international learning outcomes meer expliciet te maken in de assessment criteria. Bijlage 5 presen-
teert echter wel een overzicht van in welke onderwijseenheid toetsing van de international / intercultu-
ral learning outcomes plaatsvindt, zowel voor de propedeutische als voor de haofdfase van de opleiding.
Deze bijlage wordt met ingang van 2013-2014 ook onderdeel van prospectus van de opleiding IBMS,
zoals het panel adviseerde.

Nadere onderbouwing criterfum 2c ‘graduate achlevement’

Het panel merkt op dat het op basis van een alumni-onderzoek uit 2011 en gesprekken met afgestu-
deerden wel de indruk heeft gekregen dat de afgestudeerden hun internationale en interculturele com-
petenties behalen, maar dat deze leerresultaten niet expliciet getoetst zouden worden.
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Hier is kennelijk sprake van een misverstand, want uit het overzicht in bijlage 5 blijkt dat de international
and intercultural learning outcomes op verschillende niveaus in meerdere onderwijseenheden worden
getoetst, zowel in de propedeuse als in de hoofdfase. Uiteindelijk worden alle international and intercul-
tural learning outcomes op het vereiste nlveau getoetst in de combinatie van de intercultural learming
unit (ICU) en de afstudeeropdracht. De eerste is een tweedaagse intensieve cursus, waarin studenten in
rollenspellen en simulatles worden geconfronteerd met hun eigen gedrag In multiculturele situaties. Ze
worden getoetst op hun reflecterend vermogen ten aanzien van hun eigen gedrag.

Ook ondergaat elke student een individueel assessment op basis van de Intercultural Readiness test, een
internationaal gevalideerde test waarbij de student, voorafgaand aan de gewone stage, wordt getoetst
op een aantal criteria. De docent- begeleider formuleert in overleg met de student naar aanleiding van
het testresultaat een aantal persoonlijke leerpunten, waar de student aan werkt tijdens zijn stage. Hij
documenteert dit in zijn reflectieverslag en dit weegt mee in de beoordeling van de stage. Deze proce-
dure is uiteengezet tijdens het panelbezoek van mei 2012, maar is blijkbaar niet herkenbaar vermeld in
het rapport.

Tot slot kan nog worden opgemerkt dat de student een aantal onderdelen verplicht in het buitenland
doet. Als een student niet voldoende intercuiturele competenties bezit kan hij zijn buitenlandse studie
en stage en daarmee zijn afstudeeronderzoek niet succesvol afronden. Er is in dit geval dus ook nog
sprake van een indirecte toetsing.

Samenvattend:

We hopen dat deze aanvullingen duidelifk maken dat de visie op internationalisering periodiek wordt
geévalueerd en dat deze evaluatie op verbetering is gericht. De opleiding heeft de intended internatio-
nalfintercultural fearning outcomes bepaald en die zijn gerelatesrd aan de algemene competenties van
{BMS, Hiermee is ook het verband gelegd tussen de toetsing van de IBMS-competenties en de intemati-
onal learning outcomes, 2ij het dat dit naar het oordeel van het panel nog wel explicieter kan {waar de
opleiding overigens ook werk van maakt}. Wel is helder in welke onderwijseenheid ze worden getoetst.
Ook wordt de student beoordeeld op de wijze waarop hij zijn aigen Interculturele ontwlkkeling vorm-
geeft. De toetsing van de internationale competenties vindt tot slot deels impliciet plaats, omdat zonder
deze competenties een student zijn afstudeerstage niet succesvol kan afsluiten.
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Bijlage 1: Quality Assurance Plan IBMS - Internationalization 2011-2017

List of Abbreviations

AO Admission Office

cC Curriculum Committee

GA Graduation Assignment

D Instituuts Directeur {Director of Institute)
o International Leaming Outcomes
IRC Intercuitural Readiness Check
NSE Natlonale Studenten Enquete
P&D Performance and Development
PLA Placement

Pr. Co Programme codrdinator

SAB Study Abroad

SAC Study Abroad Coach

SMA Student Management Assoclation
TER Teaching and Exam Regulations
Qo Quality Officer

0.Students are
aware of the
main thearies
in the field of
cultural differ-
ences

Students are
famillar with the
theories of cul-
tural differences
{ for axample
Hofstede, Hafl,
Trompenaars,
Lewis and others)

Students are
famillar with
knowledge of
cross-cuftural
management.

Part of the Competenc-
programme es/
and assess-
ment plan ILO matrix
ILO test 1/3 pr.Co. cc
matyix (in yrs
progress)
Analysis Y3 Pr.Co. cc
assessment | yrs
results
75% satis- Manitoring 1/ yr ao Pr.Co.
faction results
students IFANBMS | o
755 satis- Professional | 1/3 Qo Pr.Co.
faction fleld re- yIs cc
professional saarch
field and
alumnl Alumni /3 Qo Pr.Co.
research yrs cC
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5. Students

' Students are able

75% satis-

Monitoring
develop insight | to cope with the | faction results
into thelr own | Dutch education | students IFA/IBMS
and n other system.
cultures, and NSE-parts | 1/yr | HAN Pr.Co
they develop G,MandN
an open atti- ao
et Eweluation | 1/yr | Project PrCo
gl paople teader De-
ke they would Developing veloping Qo
prefer to be Open minds Open Minds
trested” /Buddy
project
Students can Partofthe | OC Competenc- | 1/3 PrCo. | CC cc
effectively func- | programme es/IL0 ma- yrs
tlon In classes and assess- trix
and project ment plan
groups with 1LO test Y3 Pr.Co. cc
students from matrlx (in yrs
different cuttural progress)
backgreunds.
75% satis- Monitoring | 1/ yr ao Pr.Co.
faction resuits
students IFA/IBMS cC
Students are able | Partofthe cC Competenc- | 1/3 Pr.Co. cc cC
to develop a programme es/1LO ma- ¥rs
strategy to effec- | and assess- trix
tively deal with ment plan
other cultures IO test 1/3 Pr.Co. cc
matrix (in yrs
progress}
AnalysisiRC | 1/3 Pr.Co. £c
results yrs
75% satis- Professional | /3 | QO Pr.Co./
faction field re- ¥is cC
professlional search
field and
alumni Alumni 1/3 ag Pr.Co./
research yrs cC
¢. Next totheir | Students are able | Part of the [«4 Competenc- | 1/3 pr.Co. cc <c
native tongue, | to communicate | programme esfILO ma- wrs
students have | in English. and assess- trix
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Otest |1
Enghsh and matrix {In yrs
one other progress)
language
(German, Next to their Part of the cc Competenc- | 1/3 Pr.Co. cC cc
French, Dutch, | native language | programme esfIL0 ma- yrs
and Spanish). and Engish, and assess- trix
students are able | ment plan
to communicate ILO test 1/3 Pr.Co, [v
in another mod- matrix (In ¥rs
&m language progress)
{German, French,
Dutch or Span-
ish)
d. Core sub- Students are Part o the cC Competenc- | 1/3 Pr.Co, cc cc
Jects are taught | familiar with the | programme es/It0 ma- ws
making use of | {theories of) and assess- trix
international international ment plan
matarl- {buslness) envk ILO test 13 Pr.Co, o
slsfexamples | ronment. matrix {in yrs
Pprogress
Up-to-date Inter~ | Uptodate/ | CC Analysis 1y Pr.Co. =4 CcC
national litera- most recent booklists IFA
ture ks used and where and IBMS
posstble not
only Anglo-
Saxon
Up-to-date inter- | 75% satls- [ Monhoring 1/yr Qo Pr.Co.f | CC
national exsm- faction results cc
plesfeases are students IFA/IBMS
used.
e A Professional 75% part- cC Monitoring 1/yr Internatienal | Pr.Co./ | CC
meet interna- | products of ners results nalations cc
tional stand- students meet Talent Event office
ards and in- international
sights, relating | criteria Targets Benchmark | 1/3 Qo Pr.Co.f
to the Intema- according internation- | yrs cc
tional profes- berchmark al partners
sional profile, plan
Students are to 100% cc SAB over- 1/yr SAC coordl- | PrLof | CC
study at a non- view nator cc
Dutch pertner
universtty for 1
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J- Ralavant Students getinto | 100% [0 Competenc- | 1/3 Pr.Co. Pr.Co./ | CC
contacts with contact with the as/ILO me- ¥r8 cc
the intema- International trix
tions! profes- | business fleld |
slonal field through rasearch PLA over- 1/yr | PlLAcoordl- | PrCo/f
assignments view nator cC
{research pro-
ject, placement, GAoverview | 1/yr GA coordl- Pr.LCo.f
Graduation nator o
Assignment},
Guaest lecturers 2K per clus- cc Analysis 1fvr Pr.Co. Qc (= s}
from profession- | ter Introduction
al fleld programme,
overview
guest lec-
turers,
IBMS career
fatr and
5MA pro-
gemme
- Aminimum | Students study, 100% Pr.Co. | AnalysisSAB | 1/3 Qo Pr.Co. | Pr.Co.
of long term wark and live in averview, s
international at feast 2 cuk PLA over-
experience tures that are view and
during the different to the GA overview
study pro- ‘home’ culture.
gramme
h. Atruly At least 15 dif- 15 different | Pr.Co. | Overview 1/3 ao Pr.Co, | Pr.Co.
international ferent nationali- | nationallties nationalities | yrs
student popu- | ties in IBM5. 1BMS
Jation o | (—— —
The maximum No more Pr.Co. | Overview /3 Qo Pr.Co. | Pr.Ca.
representation of | than 20% nationslities | yrs
ona culture 1BMS
should not ex- of one na-
ceed 20%* tonality
An "International | Atleast Pr.Co. | Group lists 173 ao Pr.Co. Pr.Co.
classroom” con- | studants wrE
tains students from§S
from as many different
different cultures | natonalities
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A project group At laast PrCo. | Project /3 ao PrCo. | Pr.Co.
¢ stu- student: group lists s
dents from as from 4
many different different
cultures 3s pos- nationalitles
sible in one pro-
Jectgroup
{i. Scope wid- | Not yet applica- Not yet
ening subjects | ble applicable
that stimulote
broad interast,
curlosity and
Inquisitiveness
are part of the
turriculum- to
be distussed)

I Lecturers are
aware of the
main theories
in the field of
cubtural differ-
ences, have
Insight In their
own and othar
cultures and
managae to
apply this
knowledge In
education,

Every lectur- At least once Pragraman: D/ Pr.Ca.
er/SCC is aware 2 year Hay Pr.Co. | Haydays
of the educa- day davoted
tional back- to subject
ground differ- |
ences of intarna. | 75% satis- Evaluation 17y Project 167
tional students faction Developing ieader De- Pr.Co.
Qpen minds veloping
Open Minds
7s% satise Monitoring | 1/yr | Q0 1D/
faction results Pr.Co,
students IFA/IBMS
NSE—partF | 1/yr HAN [[:}4
Pr.Co,
Group rep- Uyr Qo/ prlo. 10/
resentative Pr.lo.
meetings
Attention is pald | Atleastonce | Pr.Co. | Minutes 1/3 ao Pr.Co. | PrCo.
to this subjectat | a semester cluster w
least once a meetings

semester, during
cluster or pro-
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gramme meating
{intervision,
exchanging
experkances)
k. Maintaining | Exchange Onceevery | 1D/ PROD conver- | 1/ yr | 1D/ Pr.Co. D/ 1D/ Pr.Co.
aredevant knowledge with | 3yearsa Pr.Co. | sations Pr.Co.
network [alfi- partner universl- | core subject . .
ances) with ty staff (in the lecturer Analysis 1/yr | Prco. PrCo.
foraign partner | flaid of gives a guest intraduction
univarsities knowledge as lecture at a programme,
and fachitatng | well as axperi- partner 1BMS career
Intarnational ances In working | university. fair, SMA
steff exchange | with Internation- Programme
al groups). and Talent
week
At [east S
guest lec- Overview 1/yr Pr.Co. Pr.Co.
turers each guest lec-
year In IBMS turers {In-
coming and
outgoing)
More intensive In develop-
cooperation with | ment
a fimited number
of forelgn part-
ners Is sought.
L Alecturer There Is a distinct | 20% of the D Analysis 1/ Pr.Co. [n] iD
population of focus on recruit- | lecturers reallsation 3yrs
whom 70% ing lecturers with | have a non- staff re-
Is/hasbeenin | a non-Dutch- Dutch back- cruitment
dose contact background ground policy
with other
cultures International 100% D Analysis 1/ ao D >
experlence s Ayrs
and/or interest |s
a prerequlsite
when hirlng staff
Level of English 100% CPE [[¥] Analysls 1/ Qo jis] 1y
Level of oV's 3yrs
English
Overview 1/ Qo D
test English | 3yrs
m. Contacts Attending PAC Each core 574 Minutes PAC | 1/ ao (74 10/ Pr.Ca.
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once every 2
Innovative years
mgm lec- Short company 2lectures P&D conver- | 1/ yr | ID/Pr.Co, 10/
tures to apply placement per year sations Pr.Co.
current devel-
opments In the Contact with Analysis 1/ Pr.Co. [+ ]
auriculum guest lecturers introduction | Jyrs
programmea,
overviaw
guest lac-
tureys,
18MS career
fair and
SMA pro-
gramme
Contacts with At least 2 10/ Depioyment | 1/ Pr.Co. D 10/ Pr.Co.
company coach- | compeny PrCo. | detebase 3yrs
es place-
ment/GA
contacts
eath year

n. Adequate Timely reply 75% satis- Meonitering Admisslon office
tadlities and faction sion Admission yrs Q0
services re- Timely and cor- | suents office | Office
garding admis- | rect Information (A0} Internation-
slon (check glven al Offica
ianguage level
ond , AQ Is staffed procedures
] every day (in-
mm ; cluding holldays) NSE—parts | 1/yr | HAN Preo.
i Hand O Qo
Intake test), Timely visa and
visa, accom- accommodation
modation 1
8.
a. Good facif- All programme 100% Pr.Co. | Checkin- 1/3 Qao Pr.Co, Pr.Co,
ties and ser- related infor- formation yrs
vicas for inter- | mation s In sources Hke,
national stu- English TER, pro-
dents specius IFA/
IBMS, Intra-

net, HAN-
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Scholar, SIS.
All other relevant | 100% D Check in- 1/3 Qo Pr.Co./ | ID
Information Is In formation yrs 0
English sources
related to
student
affairs,
financlal
affalrs, e.g,
Study- and other | 75% satiz- 0 NSE~partH | 1/yr HAN PrCo./ | ID
factlities avalla- faction o
ble students
». Acclimatisa- | Students are 75% satis PrCa. | Grouprep- | 1/yr QO/ Pr.Co. Pr.Co. | Pr.Co.
tion and soclal | Introduced to faction resentative
wfe HAN Undversity, students meating IFA
new students,
lecturers and Monitoring Vyr Qo Pr.Co.
sachal life and SoC
Dutch edluca-
tional system Evaluation 1/yr Project Pr.Co./
Buddy pro- leader De- ao
lect veloping
Open Minds
/ Buddy
prefact
MNSE~partN | 1/yr HAN Pr.Co./

Qo
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Bijlage 2: Final qualifications of the study programme

Profession-Related Competencies

| International Business Competencies
1. International Business Awareness
2. Intercultural Adaptability

1) General Management Competencies

3. International Strategic Vision Developmant
4, Organisational Policy Development

5. Entrepreneurial Management

Il Functional Key-Areas Competencies

6. International Marketing Management

7. International Operations Management

8. International Accountlng and Financial Management

Generic Competencies.

| Interpersonal Competencies
1. Leadership

2. Co-operation

3. Communication

Ik Task-COriented Competencies

4. Analysing and information processing
5. Creative problem solving

6. Planning and organizing

(1l Intra-Personal Competencies
7. Learning and self-development
8. Ethical responsibility
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Bijlage 3: Intended international learning outcomes

KNOWLEDGE

K1

Trompenaars, Lewis and others)

Students are familiar with the theories of cultural differences ( for example Hofstede, Hal,

l

K2

Students are aware of the international (business) environment (have insight in recent devel-

and decisions involved in developing international operations)

opments, contribute to intermational strategles and overall vision, perform a country analysis -
macro, industry and micro level- and conduct an international market survey, assess processes

K3

Students are familiar with knowledge of cross-cultural management.

ANALYTIC SKILLS

LASL
As2

Students recognise cultural differences in a learning and/or professional environment.

Students are able to analyse what Influence their culture has on thelr actions,

AS3

Students are able to analyse what the influence is of culture on the actions of others,

AS4

Students are able to see the benefits of these differences.

STRATEGIC / MANAGERIAL SKILLS

MS1

Students can effectively function in classes and project groups with students from different
cultural backgrounds.

M52

Students are able to function in a learning environment foreign to them.

MS3

Students can operate in a professional environment in a foreign culture and/or in an interna-
tionally operating professional environment,

M54

Students are able to build commitment, and respectfully and effectively deal with other cul-
tures.

COMMUNICATION SKILLS

C1 | Students are able to communicate in English. -

C2 | Next to their native language and English, students are able to communicate in another mod-
ern language (German, French, Dutch ar Spanish).

ATTITUDE

['A1 | Students are curious and senshtive to cultural differences and aware of the benefits of cultural

differences. . - B

A2 | Students are willing to adapt their communication style to others.

A3 | Students are willing to analyse thelr behaviour (and that of others, when it concerns culture),

| to reflect on their behaviour, and make adjustments, when necessary.
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Bijlage 4: De samenhang tussen de final qualifications en de intended international learning

outcomes van IBMS

KL | K2 | K3 | AS1 [ AS2 | AS3 | AS4 | M51 | MS2 | MS3 [ M54 [ CL | €2 | A1 | A2 | A

Intemnational Business x |x |x X

_Awareness . N [ _—
Intercultursl Adaptability | x |x | x | x X x X X X X X  Ix Ix |x |[x
International strategic X |x X

vision development

Organisational Palicy
Development

Entrepreneurlal
management

intemational Marketing X
Managament

International Operatlons X x
v

Intemnational Business and %
Managament
Accounting and Financlal
management

Leadership X X x

Co-operation x | x x x X X x X X p.d x |x |x |x
{Buslness] Communication X X X % x |x Jx

» |x

Analysing and information
BrOCessing

Business research
methods —

_Planning and organising il 2 | —_

Leﬂrnin(andSel-f '3 X X " x |x |x X

Ethical responsibility %

Development = | I L il —
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Bijlage 5: De toetsing van de international and intercultural learning outcomes

1. Propaedeutic phase
Abbreviations:
ABP A cluster Business Plan
AMA A cluster Management and Accounting
AML A cluster Marketing and Logistlcs
BBC B cluster Economics and Business Communication
BOP B cluster Operational Plan
BIC B cluster International Communication
N o T Study unit;
[ €] ABP AMA | AML | 8BC sop BIC
Knowledge
K1 Students are anie 1o distinguish cultural dillerenices and ot x x
mensions, models in cross-cultural management and cross
cuttural communication
K2 Students are famillar with the intemational business enviran- | x ¥ x x
ment {pl}, contribute to international stretegies and overall
visian {p3] perform a cauntry anakysis on macro, industry ang
micro level, conduct an international market survey (p6) and
Bsess processes an declsions invotved in developing interna-
tional pparations
K3 Students can recognize above mentioned phenomena in 13
internatipnal cases
Skiils
o1 Students are able to communicate in English x % % X X X
£s2 Nent to their native langusge and English, students are able to X
communicate in another modern farguage |Ger/Fre/Spa/Dut)
€53 Students can adapt their communication style (In register, X X
choice of words, direct or indirect communication)
AS1 Students are able ta identify fultural signals in an Intarnational | x x 3
learning andfor professians) environment|
AS2 Students are able to analyze potential benefits and pitfalis of | « i
Interculiural encounters
AS3™ | 'Students are abie to apply the above mentionsd knowledge | » x
{K1,2,3} in international cases, In international ieatning envi
ronments and/or professional environments
M51 | Students can cifactively function in international groupsand m | x X X
2 learning enwiranment figreign to them
M52 | Students @n operate in a professional envdrgnment in a X
foraign culture and/ov in an Intesnationslly pperating envi-
rofment,
P33 | Students are able 10 bulld commitment and reconclle stuke- x
holder needs in an intercultural team
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Study unit:
wo ABP AMA | AML | BBC BOP BIC
Attitude
Al Students are wiling to look with an open mind to other peo-
ple’s cuttures, countries business conditions and are willing to
see their own norms, values and behaviour in an intercultural
setting x
A2 Students are willing to adapt their communication sty'e to
others [sending and recelving) so that the contact is percewed
as respectful L3 L 2
A3 Studants accept to endure and manage their own uncertainty
and compiexity of intercultura! encountars and confliicts, % b
2. Main Phase
Cep C cluster International Enterprise
CEV  Ccluster International Environment
cC. C cluster International Communication and Culture (1)
DMP D cluster Marketing Planning and Budgeting
DRE D cluster Research
DC. D cluster International Communication and Culture (2)
ESA E cluster Study Abroad
FPL F cluster Placement Abroad
GCH G cluster Demand Chain Management
GCU G cluster Culture
GST G duster Strategy
HGA  H cluster Graduation Assignment
Lo Study unit:
ceP Ioev |oc. Iom ID«E ]Dc. ]ESA |m. Iea-u [ch [&T [HGA
Knowledges
K1 Students are able to ® x X

distinguish cultural
differences and dimen-
sions, models in cross-
cuitural management
and eross cuttural com-
muniation

[¥] Students are famaliar % i F = - .
with the International
busingss enAranment
{p1), contributs o Inter-
national strategies and
overall visian {p3) per-
form a country analysts
on macra, Industry and
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10

Study unit:

CEP

CEV

cc

OMP | DRE

[

ESA FPL

GCH | GCU

HGA

micro level, conduct an
international market
survey (p6) and assets
processes an decislons
involved in developlng
Intermational aperations.

K3

Students can recognize
above manttoned phe-
nomsena In intérnational
cdses

$itia

Students are sble to
communicate in Engksh

-

x

73

Next to their native
language and English,
students are able to
communicate In another
modemn language
(Ger/Fre/Spa/Oun

3

Students can adapt thelr
communicetion style {in
registar, choice of words,
direct or indirect com-
munication}

Students are able to
identify cullural signals in
an international leaming
andfor professional
ervironment)

Studenis are able ta
analyze potential bene-
fits and pitfalts of inter-
cukural encounters

AS3

Students are able ta
apply the above men-
tioned knowledge
(K1.2,3) in international
cases, in mternational
learning envirenments
and/or professionat
snvnments

51

Students can elfectively
function In International
groups and in o kearning
enwirgament forsign to
them

MS2

Students can operste in a
professonat environ-
mant in a foreign cultura
and/or in an Internation-
sliy operating environ-
ment
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Study unity

FPL

acH

G57

HGA

MS$3

Students ore able to
buklid commRrmant and
recondia stakeholder
needs in an Intercultural
team

=

Al

Students ere willing to
Iook with an open mind
1o other people's ad-
tures, countries business
conditions and ere
willing to see thel own
norms, values snd
behavlourIn an intarcul-
tural setting

A2

Students are willing to
atlapt thelr communica-
tion style to others
(sending and receiving)
40 that the contact Is
porcetvid as rospectiul

Students accept to
endure 3nd manage thelr
own uncertainty and
wmylaxity of Inbengul-
tursl encounters and
conllicts.
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Netherlands Quality Agency _ I

I \l Q/\ Catherijnesingel 58

Posthus 8240
3503 RE Utrechl
1(030) 220 31 20
10303230 31 31

wwwnganl

Dovridnsnummer
Hogsachool van Amhem en Nijmegen 06 3010 4423

T.av. Bas 8auland Emall;
Postbus 5375 fongd@nqa.ni
6802 EJ ARNHEM Datum

5 unl 2014

kenmerk

Q20140080

Onderwarp

Bijronder kenmer:
Intamationoisedng IBMS

Genchte hoer Bauland,

In 2012 heeft een panel hat bijzonder kenmerk Internationglisering van de opleiding IBMS
beoardeeld en voldosnde bevanden. De NVAO heeft vervalgens bij de aanwsag aanvullende
vragen gesteld (mei 2013). De opleiding heeft daarop in juli 2013 aanvullende informatle aan de
NVAQG yerzonden. De NVAO hesft in mei 2014 per brief laten waten det zij bi] de sanullende
informedie graeg een cordeel van het panel ontvangt. Op 5 juni 2014 heeft NQA het dossier van da
opleiding ontvangen en 2an het panel voorgelegd

Het panel kan zich vinden In de aanvullende informatie die de opleiding aan de NVAQC ter
beschikking heeft gesteld. Zo is duidelijk dat de onderdelen waar hel pane! opmarkingan over had,
door middel ven de documenten zijn opgaheliderd.

- Het biijkt dat de visie op intemativnalisering in voldoende mate word( gedvaluserd, zoals is
opgencman in het kwallteitszorgpian.

- Uit de verachillende overzichten van de eindkwalificsties en de Intended
internationalintercultural ksaming outcomes bilkt dat de relatie daartuesen duidslijk wordt
aangetoond,

- Ui bestudering van bijtage vilf blj de brief blijki dat de opleiding heaft uitgewerkt in welke
study units de intemationste en interculturele doelstellingen getoetat worden. Hoawvel
danrull biijkt dat elke learning oulcome getoetst wardt, onderschvijit het pansl nog wel de
aanbeveling om de Intended internationalfintercultural leaming oulcomes explicieter te
maken in de sssesemenicritaria. Deze sanbaveling staal wat hel panel batreft de
toskenning van het bijzonder kenmerk niet In de weg.

- Het panel is het eens met het argument van de oplaiding dat de intemational/ intercultural
learning outcomes implickel getoetst worden, omdat zonder de Internationale compelenties
de student de afstudesrstage niet succesvol kan afronden. Bovendien wordt de sludent
expliclet beoordesid op de wijze wearop hj zijn eigen intarcultursie antwikkaling

vormgeeft,
Samenvatiend steit het panel vast dat de opleiding in vokdoende mate aanvullend bawijs hoeft
geleverd,
Mat viiandalijke groet,
‘Inge de év&é e
NQA-auditor

Sacretaris pangl IBMS
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