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l. INTRODUCTION

Klaipeda State College (KSC) was established irf200en Klaipeda Business and Technology
College was granted the new name Klaipeda Statieg#ollt is a state funded college of higher
education located in Klaipeda where it offers tulke and part-time programmes of study. KSC
is organised into three faculties, Social Scienkfesglth Sciences and Technologies. It offers 28
study programmes one of which is the programme i$ouAdministration in the Department of
Tourism and Sports within the Faculty of Socialedces. It is a three-year, full-time programme
which is also offered in a four-year part-time modée programme leads to the award of a
Professional Bachelor in Tourism, based on the @waf80 ECTS credits.

Evaluation Team
The chairman of the team: Prof. Frank McMahon, ferirector of Academic Affairs and
Director of the College of Tourism and Hotel Managat, Dublin Institute of Technology
(Ireland); Zita Krukonyte, Head of Human Resoure@sHoliday Inn and Ecotel, Vilnius
(representative of the social partners); Asst.f.P@audia Moessenlechner, Head of the
Language Center at Management Center Innsbruck YKACistria); Detlev Remy, Programme
Manager, Les Roches International School of Hotelndyement, (Switzerland) and Darius

Vizbaras, Vilnius College (student representative).

The procedure of the evaluation

The Self-Assessment Report (SAR) of the first cymlegramme Tourism and Hotel Business
was made available to the expert team in Februdiy 2a month before the planned visit to the
College. All the members of the team examined tA® $hdividually and contributed to the
preparation of a preliminary report which indicatetengths and weaknesses and discussion
points. The team obtained further information dgrthe site visit on 17 March, 2014 when
members met senior management, programme coortBnaéachers, students, graduates and
social partners and viewed the facilities availdabléhe programme. After the visit the panel held
a meeting to discuss the contents of the evaluagiport and agreed upon a numerical evaluation
of every section of the evaluation. The expert teanended a draft report and their comments

were integrated into one document by the chairnidheoteam.
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. PROGRAMME ANALYSIS

1. Programme aims and learning outcomes

The main aim of the undergraduate study programioarism Administration’ is “to prepare a
modern tourism administrator for practical worktourism and recreation companies as hotel
administrators, tour managers, guides” (SAR p.5)he programme therefore has three
specializations: Guide Services, Leisure Organizatioand Hotel Administration Each
specialization has the same number of ECTS créthisregardless of the mode of studies (part-
time or full-time). The aims are aligned with th@llége’s overall strategy and comply with
Lithuania’s National Progress Strategy as well @k the aims of Europe 2020.

The programme aims (termed ‘professional competsicand learning outcomes are well set out
and clearly aligned with specialization areas dadyssubjects.

All course descriptions establish visible links voe¢n learning outcomes of the study
programme and learning outcomes of the study sybmgoady methods and methods of
assessment of students’ achievements.

The programme aims and learning outcomes are lmsbdth professional requirements and the
needs of the labour market, which makes the Touwsiministration programme the most
popular programme at the College (200 out of 93Btiime students). The number of student
intake for the Tourism Administration programme fggewn, the drop-out rate is fairly low.
There is a strong link between the College, empkyad other professionals. Social partners
are involved in the design of the programme to atti@daptive specialists for the tourism
industry. The student intake distributes quite &verner the specialization fields.

The programme aims and learning outcomes are ¢ensisith a Professional Bachelor degree,
which is the qualification offered. Aims and leargioutcomes are also consistent with the
level descriptions suggested by the Dublin Desorgptand the national descriptor of study
cycles.

The name of the programme (Tourism Administratids)learning outcomes, its content and the
qualification offered are compatible with each othEhis goes for both the part-time and the
full-time programme.

2. Curriculum design

The curriculum design meets legal requirementegard to a Professional Bachelor degree
the scope of the programme is 180 ECTS, Core amdpGlsory subjects are not less than 135
ECTS (they are 156 credits), General subjects ardess than 15 credits (they are 24 ECTS),
Practice and Practical training is not less thae thmrd of the study programme according to
annex 3.1 of the SAS it is 43 % which includes fihal thesis with 9 credits, the Graduation
thesis is worth at least 9 ECTS (it is worth 9 agdand the number of subjects studied per
semester does not exceed 7.

The study subjects are spread evenly throughouptbgramme (part-time and full-time) and
their themes are not repetitive. In some instarstdgects are repeated in successive years to
allow for an introduction followed by a deepeninfgtire subject matter. This structure was also
commented on by graduates who said that the prageaappeared to be fairly ‘general‘ the first
two years as the specialization subjects only s#er in the programme. In discussion with
students, the peer review team learned that custedents also have the feeling that they learn
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more about problem solving on a more general landl that they would like to see knowledge
and practical skills interlocked even more in tlogiurses.

The content of the subjects is consistent withRhefessional Bachelor's Degree. To strengthen

the College's internationalization strategies aodmneet the needs of the market, the College

should think about increasing the number of ECiigglits for language courses and offer more

languages for students to choose from. In viewhefrharket situation, students, graduates and
social partners mentioned the need of includingsimsas a second language and strengthening
the students’ communication abilities in English.

A module on Sales and Communication Techniques tmpgbvide students with a good
foundation for their work in the tourism industry.

Taking into account that students also speciafizdatel Administration the number of hours on
the subject ‘Food and Beverage Management' shoeléhtreased (currently it is part of the
‘Management of Hospitality Services' course).

As regards cooperation with universities to enabiledents to continue with a Master's
programme, the panel learned that there is a omeby&ge-course for Klaipeda university and a
university in Siauliai. Negotiations with a univigysin Latvia are underway. Students are well-
informed about these opportunities. In additioreréhare possibilities to progress to Romeris
University, Kaunas Technology University and ISM isity. The peer review team
commends the College on this.

There are open lectures given by social partnemravstudents learn more about the market
needs and trends in tourism. This stresses théigabeducation of students.

During the peer review team visit it was mentiotieat the College is thinking about offering
Wellness Management as a further possible speafigiz field. Students mentioned that the
selection procedure for the specialization fieklmineed of improvement.

The content and methods of the subjects are apptedor the achievement of the intended
learning outcomes and professional competencidscAlrse descriptions mention ‘individual
accumulative assessment’ procedures which is atsajrassessment is student centred and well
related to the content and delivery of the subjects

The scope of the programme is sufficient to ensemening outcomes at Professional Bachelor
level. During the team visit social partners anddgiates mentioned the need for even more
practical training. Some consideration might beegito the possibility of extending the time
available by students undertaking some industipégence during summer vacation time.

There is evidence that the programme reflectsatesi achievements in research. Faculty is very
motivated and research active and involved in raaimg knowledge by participating in
conferences. Full-time faculty can dedicate sont 50 their time to research. The College has
research directions for each department. Ther&sesasteering committee to help faculty with
publications.

Mention is made in the SAR that between 2008 ardid2@me 60 applied research projects were
completed. The peer review team commends the @olbegthis. Also, faculty is involved in
setting up research projects for the industry i tgion. These interactions with the industry
could be formalised even more and embedded in thlede's research structures.
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There is a mobility programme for faculty. Teachegorted that in 2013 some eight teachers
went abroad. There is external (EU) funding avadédor lecturers.

3. Staff

All of the staff hold a Master's degree or high@&f the 38 teachers, there are 4 Associate
Professors, 2 Assistants and 32 Lecturers. Foffr reembers hold research degrees (PhD), 3
lecturers are on track to complete a research ddgdetorate). Therefore, the study programme
is provided by staff members who meet the legalireqnents in terms of qualifications and
experience. The internationalization of staff ifpled by international mobility programmes and
the College should continue to encourage the fatolgo on these programmes.

In addition to their academic qualifications, maofythe staff members (50%) have had work
experience in the Hotel or Tourism sector. Thisegithem insights into industry practices and
credibility with students and employefie teaching staff members are experienced in ir@gch
with 29 teachers having ten or more years’ expeden

Teachers meet regularly with social partners amdarihese industry partners for guest lecturers
or organize excursionsTeachers who do not work full-time at the Collegerk in the
hospitality industry.Lecturers of the College are highly motivated, mesgularly across
departments and share experiences and do speamhgys Moodlde-learning) together.

There are 38 people teaching on the programmed@rsfudents in the Tourism Administration
programme. Accordingly, the number of teachingfsgafmore than adequate to ensure learning
outcomes.

The College is very active in assisting the pratessd development of staff. The great majority
of teachers regularly attend conferences and ceugdated to their subject matter. There is an
annual professional development plan for each wradhis plan is part of wage rate schemes.
Every teacher has to provide an annual plan thixtked to the professional development plan
provided by the College.

Out of the 36 teachers, 19 participated in Erasexchange programme visits across Europe.
Members of staff went on on-the-job training at &ean universities and other institutions and
took part in international programmdde faculty took part in the Leonardo da Vinci star of
innovation programmeThe College brings in guest lecturers from insitiog abroad. This
results in further internationalization and netwngk activities at the CollegeThere is a
certification required to take on teaching pos#iomhis certification takes place during term of
office. In the period under review, teachers of Trmurism Administration programme spent
6,253 hours on activities to improve their pedagalgqualifications and a further 10,000 hours
to improve their professional qualifications..

To further strengthen the internationalization tefyges of the College, language training for
lecturers should be provided as part of the pradess development plan. The College has
indicated its intention to provide free classeEmnglish for its academic staff (SAR (p.17)).

Faculty members of the TA programme are highly aege active in that they contribute to
applied research projects as well as to confereiBmdga/een 2008 and 2013 some 18 members of
faculty produced 114 publications in total (SAR3).IThree members of the TA department are
members of editorial boards of Lithuanian and fgmescientific journals (SAR p.13). Students
were involved in the research projects.
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The review team commends the College on maintaisitagf members that have industry
practice, strong relations to the industry, and als research. These facts could be embedded in
College structures even more in setting up a fdmedl process that is also part of the
department policies.

4. Facilities and learning resources

The College premises are conveniently situatedessily accessible through public transport.
Premises are adequate in size and quality. Thee@olalso provides easy access for students
with special needs.

There is a sports and leisure centre and a gynestsi¢dan use free of charge. The College also
encourages students to engage in sports activégadarly by making a weekly sports session
obligatory for each individual student. There istadent restaurant. There is a hall students can
also use for social activities.

Following its specialization fields the Tourism Agmstration programme maintains a cultural
heritage museum and a Business Practice Trainimg @ travel agency) to provide students
with practical training during their studies. Thea&tice Training Firm liaises with other such
firms across Europe. There is a clear lack of pradacilities for the hospitality specialization
field at the College.

The review team found that students are eager ito @2en more practical insight into the
tourism industry. Students found that practice qusiare generally too short to turn them into
real learning experiences. The review team theeedaggests that the arrangements for industry
practice should be strengthened by the inclusioe.@f a summer vacation practice programme
and generally longer blocks of training. This coeldable students to deepen their practical
knowledge over a longer stretch of time.

The College supports students with arrangementpramtice and internships through its strong
network with social partners in the region. Sogaltners would also appreciate a greater
flexibility in the timing of periods for practiceessions. It is recommended that the College
explores such possibilities with the social padner

Graduates found that the College should also offere support for students to find internship
placements abroad.

In total, the College maintains three librariese Taview team inspected two of them and found
that they were clean, well-maintained, bright ardady organised. There are self-access
learning areas equipped with computer stations (&) and WIFI access points. There are 3
work spaces available for students with specialdsege.g. visual impairment). There are
printing, scanning and copy services availablestadents.

The Library has some 14000 titles available. In268&me 713 new publications were bought,
some 102 of them in English. Teachers can subrdérerand suggestions for reference literature
to be bought by the library.

The College Library is a member of several libraggworks and there are electronic databases
that are accessible for students and faculty. Ra&d include EBSCO, Emerald, Taylor and
Francis. The College should consider giving stusl@estess to more databases and purchasing a
larger number of books in English.
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Materials developed by teachers for their speabcrses are also available on the Moodle
platform the College maintains. There are also ifipeanline tutorials available. The College
trains students in the use of special software h&eel/tourism programmes (Porte, Opera and
Autoroute); here, the College might consider pusaig software (e.g. GDS systems) that is
used internationally. There are SPSS software ggskan computer stations available. All in all
the facilities are student-friendly and spacious. ®more general point, there could be some
decoration (posters) to create a tourism/hospjtalitvironment.

5. Study process and student assessment

The admission of students to the College has beatratized since 2009. Competitive Scores
include History, Lithuanian Language Skills, Forelganguage Skills and Geography. Given the
specialisation subjects of the TA programme, thekes sense. The admission score for the
Tourism Administration programme is 17.5 which @mmpetitive and ensures an optimum of

motivated student prospects.

The TA programme is also offered in part-time mddewever, due to the decreased demand in
the last year, the current student intake only a@sap students studying in full-time mode. Here,
the College might want to do some more researctintb out the reasons for the decreasing
demand in the part-time mode programme.

Student numbers have been stable in the perio@@8-2011. There is an increasing demand for
the TA programme. The drop-out rate of student6-i per intake in the period discussed.
During their visit, the peer review team was tdidttmost of the students who drop-out continue
their studies at a later stage.

There is a clear procedure for selecting specitainaareas and guidelines for methodical work.
During their visit, the review team was told by dagats that they would like to get more
information in the selection process for the sdezdton areas. The College should review this
process and give students a clearer idea of hadose their area of specialization.

There is a number of grants available for studertis. College supports students in applying for
these grants. There is an induction programmeduar students that is highly appreciated by new
student cohorts. Generally, the study processewelfe@rganized.

The steps taken to actively involve students iarimational events like the ‘World Tourism Day’
etc. suggest commendable integration of studentsa invider community.Students are
encouraged to take part in sports, artistic anehse activities. Students are involved in practical
research projects the TA department undertakes tiwghndustryDuring the peer review team
visit students mentioned that they would like &ide more with the alumni association. Here,
the College is advised to set up more frameworkisogaportunities.

Students participate in Erasmus student mobililggmammes; the number of students going
abroad has significantly increased in 2012/2013né&go for study purposes to Turkey, Cyprus,
Romania, Latvia, Hungary, Estonia and Spain. Theaan target for student mobility is 20%

of all graduates to have studied abroad by the 26a0. The national target for Lithuania is
rather more modest at 2.5% per annum (which migtatuat to a cumulative 5% or 7.5% on a 3-
year or 4-year programme. Students also voicechtameist in mobility programmes for their

internship placements.
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The College provides a range of supports includgimgport on the Moodle platform. There are
regular Career Fairs during which students are redfejob opportunities. The students
association advises all students on extra-curn@davities.

All'in all, the review team got the impression tkta¢ College is very motivated in their attempt
to provide student support on an academic andIdevi.

Assessment procedures, re-take procedures anddeatefearning outcomes are clearly
communicated at the outset of each course. Theem imternal quality assurance system to
internally analyse the programme regularly. Thel€g@ undertakes surveys regularly.

The Employment Data of Graduates (66 per cent adgamtes employed) suggests an adequate
achievement of learning outcomes, given the sitnatn the Lithuanian labour market.

Meeting with social partners the review team get ithpression that the industry is very happy
with the overall performance of graduates. Sociaitrers explicitly mentioned the good
relations with the College and that the TA prograamsa good opportunity to find employees.

6. Programme management

There are clear decision-making structures, doctederines of communication and
responsibilities throughout the College/Faculty.

Decision-making is performed by the Committee am $tudy Programme, the Department, the
Faculty, the Committee on Quality of Studies of t@ellege, the Academic Council. The
respective responsibilities are clearly describedl @mmunicated.

Students and Social Partners are asked for feeffhvatiations of programme procedures.
Students give regular course feedback after eanleser.

The College has designed a system of regular ssirekgtakeholders by which information is
collected and analysed as part of a quality assaraystem. The discussion with graduates
showed, that involving them even more in theseescould be of advantage for the College.

The College has undertaken a high number of sure¢ystakeholders (students, graduates,
employers, labour market). The main findings areluded in the self-assessment report.
Strengths and weaknesses are mentioned togetheinsended improvement actions. Also the
College implemented the recommendation given inpileious programme accreditation. The
peer review team was satisfied that the college tlseinformation to improve the programme.

All this suggests a comprehensive and open apprmaehsuring that the outcomes of internal
and external evaluations are used for the impronewiethe programme.

There is good active involvement of stakeholdensef® the strong and good relationship with
social partners, the review team recommends thexetshould be an even more systematic
approach in the regular involvement of social perdnon the definition of learning outcomes,

curriculum developments and arrangements for istemn placements and the follow-up

processes of these placements.

The review team also recommends a stronger invawenof graduates and the alumni
association to further strengthen future networkh the industry.
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There is an internal QA programme in place and heing implemented effectively. As part of
this system, the College has identified procedfwesdmission, for internships, etc. All these
processes are documented.
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[ll. RECOMMENDATIONS

1.

The College should make sure that practical skild knowledge are interlocked even
more in course syllabi and that subjects are dedh in the context of the tourism
industry earlier on.

Taking the internationality of tourism as a buss;ego account, the programme should
include more hours of language training and a padnge of languages (especially
English, Russian and German) with the objectivadpé&r students to achieve reasonable
fluency.

Given the areas of specialization, the programnmilshinclude more specific training
on Food and Beverage Management.

Students should undertake more practical work @ IHospitality/Tourism industry.
Practical training periods should be organised dolonger stretch of time to ensure
effective learning.

The College should investigate the possibility igitdlize theses work of students and
make it available for social partners. Also, theegach done in the department should be
made more visible.

The College needs to support and inform student® moring the selection procedures
of the field of specialization.

The College should include alumni and graduatesenorcurriculum revision, theses
presentations and regular e-mail surveys.

The number of specific tourism databases, e-legrmisources and books available in
English is to be expanded.

The involvement of social partners in the follow-op practice placements, theses
presentations, curriculum revision and researchdas intensified.
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V. SUMMARY

In the following, a summary of comments regarding TourismAdministration Programme
at Klaipeda State Colleges given.The process of evaluation follows the SKVC systentlie
evaluation of degree programmes and is based onS#leAssessment/Evaluation Report
provided by the College and the assessment agiead by the Peer Review Team during its

visit on the premises and following discussions.

The aims of the TA programme are based on the refdtie labour market and prepare students
in three specialisation areaSuide Services, Leisure Organization and Hotel Austiation
The fact that the number of student drop-out regdew and the intake of students in the TA
programme is growing shows that Klaipeda State €gell was successful in creating a
programme that is highly popular with (prospectig@)dents. This might also be down to the
fact that learning outcomes (professional competshare clearly linked to course descriptions,
study methods and methods of assessment of studmftevements. Here, the College is
strongly advised to also make sure to interlockfgssional skills and knowledge from very
early onin the programme. This will also make sure thatdshts connect their learning
processes with the tourism industry from the starttheir discussion with the Review Team
students mentioned the need to get more suppachdasing their area of specialisation. The TA
programme needs to set up distinctive procedurethi® However, students also convinced the
Review Team that they understood the clear aimseaxfh specialisation area. The TA
programme includes foreign language training, whschighly appreciated by both students and
social partners. Given the internationality of feor as a business, the Review Team advises the
College to allocate further hours to this sort dirting and regularly review the range of
languages offered to meet the needs of the markete seems to be a fairly strong link between
the College, employers and other professionals.fattethat social partners also teach in the TA
programme stresses the practical education of stsddhe Review Team commends the
College on this. Students also profit from inteipsplacements during their studies and, if
possible, the College might want to consider lorfgecks of training periods to further foster
the learning process of students. To even furttrengthen the link to the industry, the Review
Team advices the College to involve social partegesr moren follow-up process of internship
placements and in the review processes of curriani@d syllabi. On the other hand, social
partners could also profit from theses work thedstiis do or the research done at the TA
department. Therefore, the College needs to tak@acpwe steps to make this work available for

the industry.
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There is evidence that the TA programme at Klaipgtdde College reflects latest achievements
in research. Faculty is very motivated and reseactive and also takes part in teacher mobility
programmes. This was positively noted by the Revieam. Additionally, many staff members
(50%) have had work experience in the Hotel or BoarSector. This gives them insights into

industry practices and credibility with studentsl @mployers.

The College premises are conveniently situatedamiedjuate in size and quality. In total, there
are three libraries. The Review Team found thay tvere clean, well-maintained, bright and
clearly organised. There are self-access learniagsawith WIFI access points and there are
work stations available for students with specixas. The library is well-equipped, however,
the College wants to invest even more in additidnalism databases and tourism textbooks,
including some in English. In view of technologiagidvelopments the College also wants to

consider extending the availability of additiondkarning resources on their Moodle platform.

There is a competitive admission score which erssue optimum of motivated student
prospects. The TA programme is also offered in-fiar¢ mode. However, due to the decreased
demand in the last year, the current student intettg comprises students studying in full-time
mode. Here, the College might want to do some mesearch to find out the reasons for the
decreasing demand in the part-time mode programme.

During their studies, students are actively enogedlato participate in artistic activities and
applied research. The Review Team took positive nbthe fact that students at Klaipeda State
College participate in student mobility programraes that the number of students going abroad
has significantly increased in 2012/13. Given theodpean target for student mobility (20%) this

should be a continuous focus in the TA programmeagament.

The programme is well managed. Staff, studentssandhl partners are represented on almost all
relevant decision-making bodies. The College malsesof regular surveys, student feedback,
etc. Graduates to whom the Review Team talked stiggesven stronger involvement in these

processes. The Review Team strongly supports tevg and advises the College to set up more
formal ways to do this. All in all there is a famount of active involvement of all stakeholders.

This approach should be continued to further sttergthe networks with the industry.
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V. GENERAL ASSESSMENT

The study programmdourism Administration(state code — 653N83004) at Klaipeda State

College is giverpositive evaluation.

Study programme assessment in points by evaluateas

No. Evaluation Area E\'/aluatllon Areq
in Points*

1. | Programme aims and learning outcomes 4
2. | Curriculum design 3
3. | Staff 4
4. | Material resources 3
5 Study process and ‘assessment (student admissiody proces 4

" | student support, achievement assessment)
6 Programme management (programme administraticerniak quality 3

" | assurance)

Total: 21

*1 (unsatisfactory) - there are essential shortogsithat must be eliminated;

2 (satisfactory) - meets the established minimuguirements, needs improvement;
3 (good) - the field develops systematically, hasinttive features;

4 (very good) - the field is exceptionally good.

Grupes vadovas:

) Prof. Dr Frank McMahon
Team leader:

Grupés nariai:

) Ass. Prof. Dr Claudia Moessenlechner
Team members:

Detlev Remy
Alina Katunian
Zita Krukonyt
Darius Vizbaras
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Vertimas IS angly kalbos
KLAIP EDOS VALSTYBIN ES KOLEGIJOS PIRMOSIOS PAKOPOS STUDIJU
PROGRAMOS TURIZMO ADMINISTRAVIMAS (VALSTYBINIS KODAS — 653N83004)
2014-06-05 EKSPERTINIO VERTINIMO ISVAD U NR. SV4-305-3 ISRASAS

<...>
V. APIBENDRINAMASIS IVERTINIMAS

Klaipédos valstybigs kolegijos studij programarlurizmo administravimagralstybinis kodas —
653N83004) vertinameeigiamai.

Eil. Vertinimo sritis Srities
jvertinimas,
Nr. balais*
1. Programos tikslai ir numatomi studiezultatai 4
2. Programos sandara 3
3. Personalas 4
4. Materialieji iStekliai 3
5. Studij eiga ir jos vertinimas 4
6. Programos vadyba 3
IS viso: 21

* 1 - Nepatenkinamai (yra esminirikumy, kuriuos tiitina pasalinti)
2 - Patenkinamai (tenkina minimalius reikalavimugskia tobulinti)
3 - Gerai (sistemiskai glojama sritis, turi savitbruozy)

4 - Labai gerai (sritis yra iSskirgéh

V. SANTRAUKA

Toliau pateikiamos apibendrintos pastabos apf¢aip édos valstybingje kolegijoje

igyvendinam studijy programa Turizmo administravimas. Vertinimo procedra atliekama
laikantis SKVC vertinimo tvarkos pagal nustatytagpsr suteikiagiy prograny reikalavimus ir
yra pagjsta savianalis (vertinimo) suvestine, pateikta kolegijos, ir ttemu, &l kurio

vertinimo grug sutag vizito metu apsilankiusi patalpose ir po diskuisij

Turizmo administravimo programos tikslai yra patgrdarbo rinkos poreikiais; pagal jengiami
trijy specializaciy studentai —gido paslaug, laisvalaikio organizavimo ir vieSkiy
administravimo specializacijosTai, kad studemt nubygjimo lygis zemas, oj Turizmo
administravimoprogram priimamy studeng skatius dickja, rodo, jog Klaigdos valstybinei
kolegijai pavyko sukurti progragnkuri labai populiari tarp stoj&nyjy. Taip gallit yra ir ¢l to,
kad studij rezultatai (profesiniai geépmai) yra aiSkiai susieti su dalykaprasSais, studjj
metodais ir student pasiekiny vertinimo metodais. Siuo atzvilgiu kolegijai prigtinai
rekomenduojama uZztikrinti, kad profesinigudziai ir Zinios ity susieti nuo pat programos
igyvendinimo pradzios. Kartu bus uztikrinta, kaddstioi; mokymosi procesai bus iS pat pragzi
susieti su turizmo sektoriumi. Kaitbamiesi su vertinimo grupe studentai uzsimikad jiems
reikéty didesrés pagalbos renkantis specializacijosj sfitirizmo administravim@rogramoje turi
buti nustatyta aiSki proceda, kaip tai daryti. Antra vertus, studentai vantia grug jtikino, kad
jie gerai supranta kiekvienos specializacijos esittikslus.Turizmo administravimgrograma
apima uzsienio kalp mokymg, kuri gerai vertina ir studentai, ir socialiniai partaer
Atsizvelgdama; tai, kad turizmas yra tarptautinis verslas, vamm grug pataria kolegijai
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daugiau valang skirti minétam mokymui ir reguliariai persvarstyti, kakkallby mokyti, kad
buty tenkinami rinkos poreikiai. Panasu, kad kolegijdarbdawy ir kity specialisg rySys yra
gana tvirtas. Tai, kad socialiniai partneriai t@at dsto Turizmo administravimg@rogram,

pabgzia praktin studeng ugdyny. Vertinimo grug gerai vertina Skolegijos poZirj. Be to,
studentams yra naudinga praktika stydmetu; gallit kolegija noéty pailginti mokymosi
laikotarpius (jeijmanoma), kad paskatinttolesn studeni studiy proceg. Kad rySys su
imorémis ir toliau stipéty, vertinimo grug pataria kolegijai dar labiagtraukti socialinius
partnerius tolesrés praktikos (organizavimo) procesus iprogramos turinio ir atskirdalyky

perziiros procesus. Antra vertus, socialiniai partnegaty pasinaudoti studenpbaigiamaisiais
darbais ar Katedroje atliekamais moksliniais tyisndoctl Kolegija turi imtis priemoni, kad

jie bty prieinami turizmo pramais sektoriui.

Yra duomen, kad Klaigdos valstybigje kolegijojejgyvendinamojeTurizmo administravimo
programoje atsispindi naujausi mokslinyrimy srities pasiekimai. Fakultet@stytojai yra labai
motyvuoti; jie aktyviai dalyvauja moksligityrimy veikloje ir déstytojy judumo programose.
Vertinimo grug teigiamaijvertino Sy veiklg. Be to, daugelis d@tytojy (50 proc.) yra dirb
vieSbwiy ar turizmo sektoriuje. Tai padeda jiems supraskiariaus darbo specitikpraktikos
jmorese verg ir jgyti studeng bei darbdavj pasitikejima.

Kolegijos patalpos yra patogioje vietoje, tinkamalzio ir tinkamos kokyés. IS viso kolegijoje
yra trys bibliotekos. Vertinimo grép pastebjo, kad p patalpos Svarios, tvarkingai
eksploatuojamos, Sviesios, biblioiellarbas gerai organizuotas. Yra savarankiSkam moisym
skirtos patalpos, kuriosgengtas belaidzio rySio internetas, ir darbo viggs kompiuteriais),
skirtos specialjjy poreikiy studentams. Bibliotek@rengta gerai, taau kolegija ketina skirti
daugiau ¢3y papildomoms turizmo duomgnbazms ir turizmo vado#iams, jskaitant
vadoulius angl; kalba, jsigyti. Atsizvelgdama technologiy tobukjimg, kolegija dar naity
papildytiMoodleprogram naujais elektroniniais istekliais.

Nustatytas konkursinis stojimo Ikalskatius, uztikrinantis optimadi motyvuot; studeng
perspektyy. Turizmo administravim@rograma teikiama ir i§stiniy studiy forma. T&iau cl
nuolatire studiy forma. Gallat kolegija noéty atlikti daugiau mokslinj tyrimy, kad nustatyt
mazjarncios Sios programos i&tiniy studiyy paklausos priezastis.

Studijy metu studentai yra skatinami aktyviai dalyvautinmeir mokslo taikomjy tyrimy
veikloje. Vertinimo grup teigiamai vertina tai, kad Klaéoos valstybias kolegijos studentai
dalyvauja student judumo programose ir kad 2012-2013 m. smarkiaug8aj uzsier
iISvykstargiy studeng skatius. Atsizvelgiantj Europos studentjudumo tiksh (20 proc.), tam
turi bati skirlamas nuolatinis@nesysigyvendinanfTurizmo administravim@rogramos vadyb

Programos vadyba gera.é¢fytojams, studentams ir socialiniams partnerianssoeaujama
beveik visuose svarbiuose sprendimus priithasse organuose. Kolegija atlieka reguliarias
apklausas, naudojasijgtamuoju rySiu ir t. t. Absolventai, su kuriais l&gbsi vertinimo grup,
noréty dar daugiau dalyvauti Siuose procesuose. Vertingmge tvirtai palaiko $ poziarj ir
pataria Kolegijai labiau formalizuotij ©lalyvavimy. Apskritai visi socialiniai dalininkai gana
gausiai dalyvauja Kolegijos veikloje. Retl ir toliau laikytis Sio podirio, kad toliau stiptty
rySys su turizmo prames sektoriumi.
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[ll. REKOMENDACIJOS

1. Kolegija tukty uztikrinti, kad mokomjy dalyky medziagoje praktiniai gépmai ir
Zinios hity dar labiau susieti ir kad su turizmo sektoriumsigudalykai kity déstomi
ankgiau.

2. Atsizvelgiant j turizmo kaip verslo tarptautiSkumn Sioje programoje reéty skirti
daugiau valangl kalby mokymui ir mokyti daugiau kalp (visy pirma angh, rusy ir
vokieciy), kad studentai geéhy sklandziai kalbti ir rasSyti.

3. Kalbant apie specializacijos sritis, Sioje progrg@nmirety bati daugiau mokomaaisto
ir gerimy vadybos

4. Reikety skirti daugiau laiko studewtpraktikai svetingumo ir (arba) turizmo sektoriuje.
Studijy efektyvumui uztikrinti reikty nustatyti ilgesnius praktinio mokymo laikotarpius.

5. Kolegija tukty iSnagrirtti galimybe suskaitmeninti studestbaigiamuosius darbus, kad

jie buty prieinami socialiniams partneriams. Be to, reigadidinti Katedroje atliekam

moksliniy tyrimy matomung.

Kolegija turi labiau pagti studentams ir informuoti juos renkantis speezetijos krypi.

Kolegija tukty labiau jtraukti buvusius studentus ir absolventys programos

persvarstymo, baigiainy darhy pristatymo ir reguliaty apklaug elektroniniu paStu

procediras.

8. Reikéty didinti duomemy bazy skatiy, elektroninio mokymosi iSteklius ir knygangly
kalba skaiiy.

9. Reikia sustiprinti socialimi partnery dalyvaving, organizuojant tolesn praktika,
baigiamyjy darhy pristatymuose, programos persvarstymo procese dkshmiuose
tyrimuose.

No

Paslaugos teifas patvirtina, jog yra susipazmsu Lietuvos Respublikos baudZiamojo kodékso
235 straipsnio, numataio atsakomyb uz melaging ar Zinomai neteisingai atliktvertima,
reikalavimais.

1 Zin., 2002, Nr.37-1341.
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