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[. INTRODUCTION

1.1.Background of the evaluation process

The evaluation of on-going study programmes is thase the Methodology for
evaluation of Higher Education study programmes.approved byOrder No 1-01-162 of 20
December 2010 of the Director of the Centre for IQuassessment in Higher Education
(hereafter — SKVC).

The evaluation is intended to help higher educatistitutions to constantly improve
their study programmes and to inform the publicualibe quality of studies.

The evaluation process consists of the main folgvatagesi) self-evaluation and self-
evaluation report prepared by Higher Educationtitudion (hereafter — HEI); 2) visit of the
review team at the higher education institution;@pduction of the evaluation report by the
review team and its publication; 4) follow-up adies.

On the basis of external evaluation report of theysprogramme SKVC takes a decision
to accredit study programme either for 6 yearsoor3 years. If the programme evaluation is
negative such a programme is not accredited.

The programme iaccredited for 6 yearsif all evaluation areas are evaluated as “very
good” (4 points) or “good” (3 points).

The programme isaccredited for 3 yearsif none of the areas was evaluated as
“unsatisfactory” (1 point) and at least one evahratarea was evaluated as “satisfactory” (2
points).

The programmes not accreditedif at least one of evaluation areas was evaluated
"unsatisfactory” (1 point).

1.2.General

The Application documentation submitted by the Hiitlows the outline recommended
by the SKVC. Along with the self-evaluation rep@md annexes, the following additional
documents have been provided by the HEI beforengand/or after the site-visit:

No. Name of the document
1. Current number of students per year (2014/2015)
2. Guide How to Write a Master’s Thesis (17 pagelsnglish)

1.3.Background of the HEI/Faculty/Study field/ Additioal information

The Master programme in the Information and Communicatf Cultural Heritage (hereinafter -
ICCH) at Vilnius University (hereinafter - VU) wastroduced in 2009. The subjects of the ICCH
programme are taught at the Faculty of CommuninatiovVU established in 1990. The programme
was developed to respond to the changes in theetgoei new information and communication
technologies transformed possibilities for commatien of information about cultural heritage as
well as information management of cultural heritajge programme was evaluated in 2012, and the
recommendations from this evaluation have beernrjpurated in the programme as presented in the
self-evaluation report (hereinafter - SER), fromil20At the time of the preparation of the SER
conducted by a working group headed by Prof. DrmB® Kaunas, four classes of graduates
completed the programme and started their profeakareers in 2009-2014. A total of 27 Master's
students graduated from this programme.
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1.4.The Review Team

The review team was completed accorddescription of experts’ recruitmergpproved
by order No. 1-01-15Df Acting Director of the Centre for Quality Assesmt in Higher
Education. The Review Visit to HEI was conductedliy team o029 April, 2015.

1. Prof. dr. Steven Knowlton (team leader, Professor of Journalism, chair, M.A. Internationgl
Journalism Studies, 2008-2011, Chair, B.A. Jousmali2012-13, Dublin City University, Ireland.

2. Assoc. Prof. dr. Martine van Selm Director of College of Communication, Departmegnt
of Communication Science, University of Amsterddetherlands.

3. Assoc. Prof. dr. Baiba HolmaDepartment of Information and Library Studies, Fagof
Social Sciences, University of Latvia, Latvia.

4. Assoc. Prof. dr. Dorte MadsenDept. of Intercultural Communication and Managemeén
Copenhagen Business School (CBS), Denmark.

5. Mr. Zilvinas Kulvinskis, Head of Public Relations and marketing departmentvg
.Lietuvos radijas ir televizija (National radio antklevision), Lithuania.

6. Ms. Gabriele Gendvilaité, student of Siauliai University study programme uithian
philology and communication

Evaluation coordinator — Ms. Dovilé Stonkuteé.

. PROGRAMME ANALYSIS
2.1. Programme aims and learning outcomes

The SER clearly states that the Master programmjgapoes professionals both in communication
as well as information management of cultural hgetwithin museums and other sectors of
cultural industry, and implements traditional anditdl heritage communication technology (p.7)
The programme aims and learning outcomes are glelmiined and logically coordinated.
Information about the programme’s aims and outcomepublicly accessible in Lithuanian
language at the website of VU Faculty @ of  Communication wabsi
(http://www.kf.vu.lt/studijos/programos/magistrardgipaveldo-informacija-ir-komunikacija)

The programme aims and learning outcomes are masedademic, professional requirements,
public needs, and needs of the labour market. Istéded that the Master programme in
information and communication of cultural heritagehe only one in Lithuania who prepares
specialists in the field of heritage communicatign7, 8). The programme is based on the
theoretical understandings about new possibiltfesultural heritage communication as well as
on the conceptions of information management ansvork society. The core idea of the
programme is to perceive interaction between memiostitutions and public through
participatory aspect. Therefore it is possibledaatude that the programme is developed based
on the latest models of information communication.

The SER describes data of potential labour markéhe public sector (libraries, museums and
archives)and in the private sector (travel agencies, sigigetours organizers, advanced

booking etc.) as well as other opportunities. Hosvewt is not clear if there are any concrete
numbers of professionals in cultural heritage comigation necessary in museums, libraries,
archives, creative industry. Evaluation team sutggimat there have to be more investigations to
define the new segments in the job market (espgeiah the private sector).
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The programme aims and learning outcomes are d¢ensiwith the type (requirements for
preservation and communication of cultural herijadevel of studies (the programme is
developed based on the legal requirements of tipailiie of Lithuania for second study cycle
programmes) and offered degree (Master of Commtioiga The title of the programme is
compatible with learning outcomes (competencies faformation management and
communication and research of cultural heritagantent and offered degree.

The SER shows the strongest and weakest aspetite grogramme: strongest are connected
with the programmes’ conception — it is developeddad on communication and information

paradigm as well as interdisciplinary and netwogkskills. The weakest aspect relates with a
small number of students, and it is explained byemalary system in Lithuania for librarians,

archivists and specialists of museums. To incréasewumber of students, the evaluation team
suggests considering to broaden the job marketmwite focus on private sector.

2.2. Curriculum design

The curriculum is developed according to the legglirements: programme consists of subjects
distributed in four semesters; the scope of thgmmme is 120 credits. Subjects in the study
field have more than 60 credits. The number of extbj in a semester doesn’t exceed 5.
According to the requirements, 35% of amount istacinhours and 65% - individual study
hours.

The programme provides subjects both for developneénresearch skills and theoretical
understandings of cultural heritage communicatiod this information management. The SER
states that the programme also provides applietvlealge in a balanced manner, but based on
discussions with alumni, the programme should ml®vimore up to date practical skills.
Discussions with social partners also showed thatiaulum has to contain more subjects
connected with the development of new skills iroinfation / data management (digitization,
digital curation, data management).

The programme is developed based on the logicaleseg of subjects and the content of
courses is relevant to Master degree studies dsawéb the subject field. It starts with common
theoretical disciplines which cover issues aboutagigms of heritage information and

communication, cultural heritage law, policies, m®$ and research methodology. In the
following semesters the programme offers possiéslifor specialization either in book science,
museology or archives (42 credits). Courses iniapeation contain theoretical and applied

knowledge and skills. Positive improvement of thegpamme is the Research practice
according to specialization which was introducedhae last years (the first one took place in
February 2014). During the last five years museplegs the most popular specialization of the
programme (18 students in museology, 10 — in ba@nse; 10 — in archives).

Unfortunately, due to a small number of studentthaprogramme (for example in th& ylear
there are 6 students), specialization has serimogations: all students have to study in a
specialization selected by the majority and itas$ the choice by an individual student (SER, p.
14, paragraph 23).

Based on the description of the courses it is ptsgo conclude that the content and the
methods are appropriate for the achievement ohilegroutcomes. The programme has courses
which help to provide:
o fundamental theoretical, historical and legal skdhd knowledge required to carry out
communication tasks between memory institutidhar@digms of Heritage Information
and Communication Heritage Law and Policy Heritage Project Management;
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Intercultural Communication; Paradigms of ModernchAival Theories; Modern Book
Science Paradigms ejg.

information and communication skills to select, lgs@, evaluate, organise, create and
communicate information in a large variety of pesi@nal and non-professional
audiences Ifitercultural Communication; Archive Communicatio@pmmunication of
Documentary Heritage;Museum Communication etc.);

ability to carry out research in the areas of lhgetinformation and communication as
well as cultural and creative industridsefitage Research Methods and Source Study;
Scientific Research Work; Research practice, MastEnesi3;

heritage preservation knowledge and skills necgsiarpreservation activities carried
out in cultural institutionsHeritage Digitalization and Information Systems;eRentive
Preservation of Museum Collections &tc.

technological literacy, i.e. the ability to appligidal technologies to address scientific
(fundamental and applied) and professional woriteel problems Heritage
Digitalization and Information systems

ability to manage a specific heritage communicaticea in a memory institution (several
Communication coursesDocument and Archival ManagemeMuseum Management
Management of Digital Documents and Archives)gtc.

personal skills to excel, to make independent dmtssin one's professional activities, to
interact and collaborate with others to achieve mam goals grovided by teaching
methods used in the courses: problem-based teacldisgussions; group projects;
research studigs

The scope of the programme seems to be sufficeeahsure learning outcomes, but it has to be
considered to improve the courses which provideentechnological literacy skills and to
broaden the concept of cultural heritage from pdntesources to other kind of documents
provided in memory institutions. These suggestiarege discussed both with students and
alumni.

In general, the content of courses reflects laebtevements in the field of cultural heritage, its
preservation, communication and promotion.

2.3. Teaching staff

The programme teaching staff consists of acadeifdi6} and professionals (8) of the field.
There are 78% (18 from 23) teachers with doctoegjrée and 17% (4 from 23) with Master
degree. It is worth to note that 2 lecturers aretalal students. Teaching staff is relevant to the
legal requirements of the Republic of Lithuania aminpared to the previous assessment in
2012 the programme management has made seriousviempent in providing teaching staff
with relevant scientific qualification (before itas only 60,8% of teachers with PhD).

During the last years turnover of teaching staff haen quite high but with positive tendency for
improvement (according to the SER — p. 19, pardgB4).

Teachers’ qualifications are adequate to ensurailggoutcomes: there are teachers with high
scientific achievements and with long academic agpee who teach theoretical subjects and
research methods in information and communicatibeuttural heritage. Several practically-
oriented subjectsManagement of Museum Collections, Manuscript antht®d Heritage
Digital Documents and Archives étare taught by professionals from libraries, arekiand
museums Chief Archivist of Lithuania, Library of the Lithugan Academy of Sciences and VU
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Library, The National Museum of Lithuania, The Naial Art Gallery, Vilnius Academy of Arts and
others).

The programme is operated by 23 staff members. Mbshem teach two subjects in the
programme and it is possible to conclude thaténisugh to ensure learning outcomes.

Ratio between number of teaching staff and numbstualents is 1-2 teachers on one student.
That is problematic from the economical aspechefggrogramme but the fact is that all teachers
work also in other programmes.

Based on the SER (p. 18) and on discussions waithess there are activities provided both by
the University of Vilnius and the Faculty of Comnization which help to provide professional
development for teachers: for example, seminars taaidings in the use of Moodle and
improvement of communication skills, etc. The SE&Res that “The Faculty of Communication
and the Central Administration of Vilnius Univegsito-fund professional development of their
staff” (p. 19).

According to the SER (p. 16, 17, Appendix 3), mofsthe teaching staff took part in research

work, conferences, international exchange prograsnipegblish research results in monographs
and papers, were involved in activities of inteior@l organisations, and international research
projects, took part in non-academic settings offibled. Based on discussions with teachers it is
possible to conclude that they are motivated iir f@fessional and academic development and
do it as much as it is possible and according o rdquirements for the definite academic
position for doing research work. These activite® related with the content of study

programme (for example, teachers who do researbbak science have subjects related to book
science; teachers who do research in museums hbjexts in museology etc.).

As well there are visitingecturers from foreign universities with some leetiin the programme,
but as it is mentioned in the SER (p. 19) that &rigvitations of foreign lecturers are limited doe
financial opportunities.

2.4. Facilities and learning resources

Based on the SER, “material resources of the Irddion and communication of the cultural
heritage programme fulfil the basic study condisioequirements” (p. 20, 21, 22). The review
team had the possibility to visit the Faculty aadrérify that there are enough classrooms with
sufficient technical equipment for providing teawhiand learning for students of the Master
programmeAll classrooms are equipped with stationary multimeequipment, with Internet
Wi-Fi access. Students may also have access watgrooms and equipment of the University's
Centre for Information Technology and centre oft&ige Learning.

The important facility for the programme is a maddigital lab, containing movable equipment
necessary for digitizing and digital investigatmirheritage objects including a 3D scanner and a
microspectrophotometer CRAIC 308 PV intended faesfioned documentary heritage research

(p. 20).

The students also have access to the beautifulnmefti-story Library, which is open 24/7. The
Library provides access to all library subscriptaetabases via VPN so that students can also
have access from home. Students can use the vairainst to work with their own computer in
the Library too. In the Library, students also haeress to scanning (free of charge) and
copying of required study materials. In the ScHgl@ommunication and Information Centre
(SCIC) there are 34 rooms for individual work. R@ooan also be booked for individual work in
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the IT laboratory where there are 8 study spacagppgd with computers with special software.
Furthermore, the library offers rooms for group kv@nd the library’s seminar rooms are
available to lecturers/professors for lectures serdinars subject to a charge.

Some shortcomings were mentioned in the discussiutthsstudents about teaching materials —
there are not big choices in textbooks, especiallyithuanian language. It is recognized also in
the SER (p. 22, paragraph 47).

According to the SER, students practice is orgahaecording to their specialization; archival
studies, book science and museology (p.21). tiaed that personnel looks for practice place as
best as it can be adapted to the tasks of pra®ee.of practice tasks can be performed in the
Media Research Laboratory.

It is possible to conclude that facilities and teag resources are provided in high quality and
meet the needs of students and teachers.

2.5. Study process and students’ performance assess

The admission requirements are clear and well-fedndoth for the graduates of
Communication studies programme as well as forgtaduates from other fields’ programmes.
Information about the admission terms and condstianpublished in the website of Faculty
(http://www.kf.vu.lt/studijos/stojantiesiems/magesttura, in Lithuanian). Based on the SER,
information about the programme is disseminatedifferent events and meetings of Faculty
and Vilnius University, but as admitted by prograenmanagement, the best publicitypasitive
feedback from programme graduates

The study process is organized according to treystohedules and it is based on the study plan,
five subjects are taught during semester, excepttife 4th semester which is devoted to
Research practice and Master thesis.

The main shortage in therganisation of the study process is that due small number of
students in the programme it is hard to provideigieations and students are forced to choose
the specialization selected by the majority. Thel@ation team considers that this is misleading
for students who select the Master programme basdteir specific interests and with aims to
get the competencies in the definite domain. Aluaedled mentioned being forced to specialise in
fields not of their choosing was a serious drawlkiadke programme.

There are different teaching methods (lectures,irss discussions, work groups, practical
tasks, and literature analysis) used, as well ahads for developing creativity and research
skills for students in the programme. Based onudisions with students and alumni the use of
courseware package Moodle could be more widespbsadeaching staff. Some students
recognized that lectures could be organized in eeroaptivating form.

Master programme facilitates development of reseaskills. There are several research
activities based on the study plan which has tgéssed during studies: Research work in
semester 2, Scientific Research work in semestdRe3earch practice and Master thesis in
semester 4. Some graduate students acquire goemrechsskills and continue their education as
doctoral programme students. There is also evidémaestudents publish their papers in the
scientific journal “Knygotyra”.

Master Thesis shows student’s research interestshenquality of professional knowledge and
research skills. The average grade for Masterghegiigh — it is 8 (in total there are 27 papers).
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It means that students have good level of perfoomaNlost part of themes of Master Thesis is
related with topics of book science (14) and muse(in).

There is accessible requirements for Master TH&isde How to Write a Master’s Thesis (17
pages also in English)) with clear descriptionhaf work and evaluation procedure.

In general the assessment system of students’rpefwe is clear and seems adequate. During
discussions with students and alumni nobody hadptains about unfair and unclear grading.
Students have opportunities to participate in sttalemobility program in the framework of
ERASMUS agreements, but due to individual circumsta (mainly — work duties), students
don’t use this opportunity as much as it shouldSeR, p. 30, paragraph 64).

Students can receive academic support. Based dargsl survey described in the SER (p. 30),
they are satisfied with the support from teachdisey( are accessible during personal
consultations, emails, lectures, seminars etc.hetfessary, students also receive support from
social partners, Study programme Committee.

Based on the SER, almost half of the graduate stadd4%) have jobs in the field, so it meets
expectations of the developers’ of the programme&L{p

2.6. Programme management

There are clear responsibilities for the programmeanagement, monitoring, and
implementation: Study programme committee implemectianges in the programme, with
assistance of Faculty departments, Faculty admatiish, and lecturers.

The members of the Study programme committee gmesentatives both from the Faculty of
Communication and professional field. It is stated the SER that the Committee in
collaboration with internal and external stakehoddeonstantly improve the study programme
(p.32), but based on discussions with social pestretudents and alumni, the evaluation team
would like to suggest to the Committee more regutapperation and involvement of
professionals in the development of the prograniiso, it has to widen the scope of social
partners: more private sector and information tetihgies representatives interested in cultural
heritage communication and information in the neknsociety.

Based on the SER and discussions with studentslanthi, feedback from students is collected
regularly both by surveys and interviews in severatls: organized by university and by faculty
and teachers. Students and alumni admitted thag¢tsoes changes in the programme are not as
transparent and important as they would like. Sitglsaid that the name of the course had been
changed, but the content of the course had not.

The prior assessment of SKVC was discussed in tingySrogramme committee and there are
changes made in the programme: there are improwsmenthe teaching staff - it is now
academically relevant to the Master programmeednss that the programme courses provide
integration of information management, communicatend cultural heritage, and there is
emphasis on critical, reflective and strategic éssaf the subject. Management team have tried
to solve the problem with specialization (decis@n yearly acceptance to only two (not three
like before) specializations), but as the numbestafients in programme is still low, it is not
clear does it work adequately and students can tiade preferred course of studies. Also,
unsolved problem is internationalization of studesutd incoming staff — it is recognized by the
management team that number of students who pgeateciin the student exchange program
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could be larger and there are economic aspectw falculty salaries chief among them — which
make it very difficult to increase the number dditing lecturers from abroad.

In general, it is possible to conclude that thegprmme has improved based on the outcomes of
internal and external evaluations. It seems thatrmal quality assessment is working properly —
the programme management team is aware of mos$tegbroblems facing the programme but
there is still a place for improvement.

2.7. Examples of excellence

Facilities, equipment and faculty support of studen

[ll. RECOMMENDATIONS

1. In order to provide studies in specialization o forogramme it is necessary to have
more students. One of the solutions to attract returéents is to widen and clearly define
the new job market.

2. A clear vision with an aim to modernize and int¢ioaalize the programme should be
created. The content of the programme should mefkect the core idea of the
programme: to perceive interaction between memasyitutions and public through
participatory aspect, as well as to enlarge theepihof cultural heritage and to provide
new technological literacy skills, knowledge inarrhation/data management. The scope
of social partners should be more focused on tivagersector.

3. Moodle should be used by all lecturers to respontthé needs of a student and learning
in the network society (accessibility, participatetc.).

4. Programme management and oversight of the prograsimeld be strengthened by
more explicit four step management method (planekdeek—act).

V. SUMMARY

The evaluated Master programme is the only progranmmnformation and communication of
cultural heritage in Lithuania who prepares spe&tmlin the field of cultural heritage
communication and information within public andvaie cultural industry, and implements
traditional and digital heritage communication teglogy. The programme is based on the up-
to-date theoretical understandings about new piiisth of cultural heritage communication as
well as on the conceptions of information managdraad network society. The programme has
a clear aim and learning outcomes which describenthin competencies of the professionals.
The weakest aspect of the programme relates wgmall number of students that could be
enlarged based on investigations about new placiégijob market.

The curriculum of the programme is developed adogrtb the legal requirements. Subjects are
taught in logical sequence and the content of esuisrelevant to Master degree studies as well
as to the subject field and the main competendsesning outcomes). The programme provides
subjects both for development of research skilld #meoretical understanding of cultural
heritage communication and this information manag@mit should provide more technological
literacy skills and to broaden the concept of aaltheritage from printed resources to other kind
of documents provided in memory institutions aslwaed more practical skills in digital
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information and data management. The main drawbatke realization of the programme is
limitations in providing specialization due to aahmumber of students.

The programme teaching staff is well prepared laademically and professionally, and ready
to improve their teaching, research and professiskills by participating in the professional

development courses, conferences and seminardo BR&tveen number of teaching staff and
number of students is 1-2 teachers on 1 (1,2 :tdflemt. That is problematic from the

economical aspect of the programme but the facth#& all teachers also work in other

programmes.

Facilities, equipment and learning resources aogiged in high quality and generally meet the
needs of students and teachers. Some shortcontagdbaut teaching materials — there are not
big choices in textbooks, especially in Lithuaniamguage.

The study process is organized according to th#ystahedules and is based on the study plan,
and it is relevant to legal requirements. The nehortage in theorganisation of the study
process is that due to a small number of studenthe programme it is hard to provide the
specialization and students are forced to choaseghcialisation chosen by the majority.

There are different teaching methods (lectures,irss discussions, work groups, practical
tasks, and literature analysis) used, as well ahads for developing creativity and research
skills for students in the programme. Teachersvary responsive and supportive. Learning
process should be more improved by using coursewackage Moodle. In general, the
assessment system of students’ performance is alsdrseems adequate, students have no
complains about unfair and unclear grading.

There are clear responsibilities for the programmenagement, monitoring, and
implementation. The management should be more gesiest and regular, and with more
cooperation and involvement of professionals indeeelopment of the programme, as well as it
has to widen the scope of social partners: moreag@isector and information technologies
representatives interested in cultural heritage rmanication and information in the network
society. Internal quality assessment is workingpprty — the programme management team is
aware of most of the problems facing the prograrbotghere is still a place for improvement.
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V. GENERAL ASSESSMENT

The study programmmnformation and Communication of the Cultural Hage (state code —
621P90003) at Vilnius University is giveositive evaluation.

Study programme assessment in points by evaluateas

Evaluation of
No. Evaluation Area an area in
points*
1. | Programme aims and learning outcomes 3
2. | Curriculum design 3
3. | Teaching staff 3
4. | Facilities and learning resources 4
5. | Study process and students’ performance assessme 2
6. | Programme management 2
Total: 17

*1 (unsatisfactory) - there are essential shortogsithat must be eliminated;

2 (satisfactory) - meets the established minimuguirements, needs improvement;
3 (good) - the field develops systematically, hasinttive features;

4 (very good) - the field is exceptionally good.

Grupes vadovas:

) Prof. Dr. Steven Knowlton
Team leader:

Grupés nariai:
Team members: Assoc. Prof. Dr. Martine van Selm

Assoc. Prof. Dr. Baiba Holma

Assoc. Prof. Dr. Dorte Madsen

Mr. Zilvinas Kulvinskis

Mrs. Gabriet Gendvilait
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Vertimas IS angly kalbos

VILNIAUS UNIVERSITETO ANTROSIOS PAKOPOS STUDIJ U PROGRAMOS
PAVELDO INFORMACIJA IR KOMUNIKACIJA (VALSTYBINIS KODAS — 621P90003)
2015-06-08 EKSPERTINIO VERTINIMO ISVAD U NR. SV4-118 ISRASAS

<...>

V. APIBENDRINAMASIS IVERTINIMAS
Vilniaus universiteto studij programaPaveldo informacija ir komunikacijévalstybinis kodas —
621P90003) vertinamaigiamai.

Eil. Vertinimo sritis Srities
Nr. jvertinimas,
balais*
1. Programos tikslai ir numatomi studiezultatai 3
2. Programos sandara 3
3. Personalas 3
4. Materialieji iStekliai 4
5. Studij eiga ir jos vertinimas 2
6. Programos vadyba 2
IS viso: 17

* 1 - Nepatenkinamai (yra esminirikumy, kuriuos tiitina pasalinti)
2 - Patenkinamai (tenkina minimalius reikalavimgskia tobulinti)
3 - Gerai (sistemisSkai glojama sritis, turi savitbruozy)

4 - Labai gerai (sritis yra iSskirti

<...>

IV. SANTRAUKA

Ivertinta magistranmtos programa yra vienintel Lietuvoje paveldo informacijos ir
komunikacijos programa, pagal kaniengiami paveldo informacijos ir komunikacijosties
specialistai vieSajam ir prigejam kultiros sektoriui ir jgyvendinamos tradicés ir
skaitmenigs paveldo informacijos technologijos. Programa jsagr Siuolaikiniu teoriniu
supratimu apie naujas paveldo informacijos ir korkaijos galimybes, taip pat — informacijos
valdymo ir tinklo visuomeés samprata. Programos tikslas ir stydigzultatai yra aisks,
apibadina pagrindines specialiskompetencijas. Silpniausias programos aspektasugigs su
nedideliu studentskatiumi — jj reikéty didinti atlikus nauy darbo viety darbo rinkoje tyrimus.

Studijy programos turinys parengtas pagald®iskt) reikalavimus. Dalykai gstomi logine seka,
ju turinys atitinka magistrantos studiy lygj, dalykire kryptj ir pagrindines kompetencijas
(studiyy rezultatus). Programoje numatytais dalykais ugdowksliniy tyrimy jgadziai ir teorinis
supratimas apie paveldo informacir Sios komunikacijos valdym Reikety ugdyti daugiau
technologinio rastingumggudziy, iSpksti kultiros paveldo koncepaij nuo spausdintiis
medziagos iki kitosaSies dokumemtatminties institucijose, taip pat numatyti daugoaektiniy
skaitmenigs informacijos ir duomen valdymo jgudziy. Pagrindinis programos vykdymo
trakumas — ribota galimydsuteikti specializacijaseétimazo studeni skatiaus.

Programa vykdantys dstytojai yra gerai pasirengiek akademine, tiek profesine prasme, jie
pasiruo§ gerinti cestymo, moksling tyrimy ir profesiniusjgadzius dalyvaudami kvalifikacijos
tobulinimo kursuose, konferencijose ir seminaru@xstytojy ir studeng santykis yra 1,2:1, t. y.
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1-2 dstytojams tenka 1 studentas. Ekonominiu aspektyréaprogramos problema ¢tau visi
déstytojai taip pat ésto kitose programose.

Patalpos,jranga ir mokymosi iStekliai yra aukStos kokgbir iS esmis atitinka studemt ir
déstytojy poreikius. Mokymo medziagosutumas — @ra didelio vado¥liy pasirinkimo, ypa
lietuviy kalba.

Studijy procesas organizuojamas pagal stutijarkarasius, pagjstas studij planu ir atitinka
teisinius reikalavimus. Pagrindinis stugdiproceso organizavimoiikumas — d mazo studij
programos studeqt skatiaus sunku teikti specializacijas ir studentai ersti rinktis §
specializacy, kurig renkasi dauguma.

Naudojamijvairas destymo metodai (paskaitos, seminarai, diskusijoshatagrupse, praktigs
uzduotys, literatros analiz), taip pat metodai, skirti studiprogramos studesqkirybiSkumui ir
moksliniy tyrimy jgadZiams lavinti. R@stytojai visuomet pasirueSpactti. Reikety pagerinti
mokymosi procegsnaudojant Moodle aplink Studeng pasiekiny vertinimo sistema yra aiski ir
tinkama, studentai nesiskundzigd degZiningo ar neaiskaus vertinimo.

Atsakomylé uz programos vadyb stelésery ir jgyvendinimy aiSki. Valdymas tuty bati
skaidresnis ir reguliaresnis, rétl labiau bendradarbiauti su specialistais ir jutraukti j
programos @tojima, taip pat — iS@isti socialiniy partneny spekty: jtraukti daugiau privé&ojo
sektoriaus ir informacini technologiy srities atstoy, kurie domisi paveldo informacija ir
komunikacija tinklo visuomeije. Vidinis kokykes vertinimas atliekamas tinkamai, programos
vadovyle Zino daugur programos problem tatiau tobuéti yra kur.

<...>
[ll. REKOMENDACIJOS

1. Norint studijas vykdyti pagal programos specialigasc bitina slyga — daugiau
studeng. Vienas i$ dy pritraukti daugiau studemt- iSpksti ir aiSkiai apiladinti naup
darbo rink.

2. Bitina parengti aiSki vizija, apimartia tiksla modernizuoti programir suteikti jai
tarptautiSkumo aspektProgramos turinys téiy labiau atspinéti pagrindire programos
idéja: suvokti atminties instituay ir dalyvaujagios visuomess gveika, iSpksti paveldo
informacijos gvoka ir lavinti naujus technologinio rastingumgudzius, suteikti
informacijos ir (arba) duomenvaldymo zini. Socialiniy partneny spektras tuty biti
labiau orientuotagprivatyjj sektory.

3. Atsizvelgdamij studeng ir mokymosi tinklo visuomeje (prieinamumas, dalyvavimas
ir pan.) poreikius, éstytojai tugty naudoti Moodle.

4. Reikety gerinti programos vadybir prieziarg taikant aiSkegnketury etam valdymo
metod (planuok, daryk, tikrink, veik).

Paslaugos tedfas patvirtina, jog yra susipazs su Lietuvos Respublikos baudziamojo kodekso
235 straipsnio, numataio atsakomyb uz melaging ar Zinomai neteisingai atliktvertima,
reikalavimais.

Vertéjos rekvizitai (vardas, pavardparasas)
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