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I. INTRODUCTION

1.1. Background of the evaluation process

The evaluation of on-going study programmes is thasetheMethodology for Evaluation
of Higher Education Study Programmes approved byOrder No 1-01-162 of 20 December
2010 of the Director of the Centre for Quality Assment in Higher Education (hereafter —
SKVC).

The evaluation is intended to help higher educatiostitutions to make continuous
improvement in their study programmes and to inftilmepublic about the quality of studies.

The evaluation process consists of the main followstagesi1) self-evaluation and self-
evaluation report prepared by Higher Educationtingion (hereafter — HEI); 2) visit of the
review team at the higher education institution;@dduction of the evaluation report by the
review team and its publication; 4) follow-up adies.

On the basis of the external evaluation reporhefstudy programme SKVC takes a decision
to accredit the study programme either for 6 year®r 3 years. If the programme evaluation is
negative such a programme is not accredited.

The programme iaccredited for 6 yearsif all evaluation areas are evaluated as “verydjoo
(4 points) or “good” (3 points).

The programme isaccredited for 3 years if none of the areas was evaluated as
“unsatisfactory” (1 point) and at least one evahratarea was evaluated as “satisfactory” (2
points).

The programmeds not accredited if at least one of evaluation areas was evaluated

“unsatisfactory” (1 point).

1.2. General
The Application documentation submitted by the Hillows the outline recommended by
SKVC. Along with the self-evaluation report (herteaf— SER) and annexes, the following

additional documents have been provided by theld¢fdre, during and/or after the site-visit:

No. Name of the document

1. Final theses of the graduates in the past 2 years




1.3. Background of the HEI/Faculty/Study field/ Adiional information
The MA Social Policy is hosted by the Departmen Social Work in the Faculty of

Philosophy an established department of Vilniusversity. The programme was first offered as
a separate field of study in 2d18nd was the first programme in social policy & tavel to be
offered in Lithuania. This is the first time theogramme has been evaluated. In addition to the
MA Social Policy the department offers an undergedd degree in social policy (introduced in
2012) and undergraduate and post graduate degreesial work. Other subjects offered by the
faculty include General Psychology, Clinical andg@nisational Psychology, Educational

Sciences, Philosophy, Logic and History of Phildgopnd Sociology.

1.4. The Review Team

The review team was assembled in accordance wih Bkpert Selection Procedure,
approved by Order No 1-55 of 19 March 2007 of thee®@or of the Centre for Quality
Assessment in Higher Education, as amended on Y&roer 2011. The Review Visit to HEI
was conducted by the team on 24 September 2014.

1. Prof. dr. Turo Virtanen (team leader), Adjunct Professor at the Faculty of Social Sciendes
Department of Political and Economic Studies, Ursitg of Helsinki, Finland.

2. Prof. dr. Pamela Abbott, Senior Researcher and Honorary Professor at thevérsity of
Aberdeen, Professor Emeritus at Glasgow, Caledobiaiversity, United Kingdom.

3. Dr. Hanna Mamzer, Assistant Professor at the Sociology Departmenamidiickiewicz
University in Poznan, Poland.

4. Mr. Rimantas Dum¢ius, Director, Research & Policy Advice, at the Publioliey and
Management Institute, Lithuania.

5. Mr. Eimantas Kisielius, student of International Business second cycleysprdgramme
at Kaunas University of Technology.

! It was originally introduced in 2009 as a spesktion on the MA Social Work



II. PROGRAMME ANALYSIS

2.1. Programme aims and learning outcomes

The programme has been designed to meet a labouteimaeed, identified by the
University, for administrators in central and logglvernment and NGOs. The social partners
agree that there is a labour market demand for subhinistrators with the competencies
delivered by the programme. Most of the graduatesnfthe programme have secured
employment, although not all feel that a mastegele was a necessary qualification for the post
they presently occupy. The view of social partreerd graduates was that the core had been well
thought out to prepare students for employmentthatthe placement was a real strength of the
programme. The learning outcomes conform to thesgired for a masters level programme
and the generic and specific learning outcomeslaaly stated. In general the programme is
designed to enable the students to gain the lgaitcomes and the assessment to ensure that
students demonstrate that they have gained theetemgpes.

However, the programme is narrow in its focus ioi@gpolicy and is best characterised as a
programme in social policy administration. Only twb the non-practice orientated subjects
(Comparative Welfare States and Social Policy térimational Organisations) teach core social
policy, with the other one covering social proteotbut with a heavy emphasis on labour law
(Social Protection and Labour Law). The studentd graduates were concerned that the
programme contained too much social work theorth@ataught core courses. The programme
does, however, enable students to take option &isbje cognate disciplines but this is at the

expense of enabling students to take specialigiroptn social policy.

2.2. Curriculum design

The programme conforms to the legal requirementeims of length and proportion of
credits allocated to the core subjects. The prograns taught over three semesters and 90
ECTS awarded. Seventy-two ECTS are awarded to elesnoé the programme identified as core
and the remaining 18 ECTS to options. The stantiargth of a course is six ECTS, 160 hours
of student learning effort, with 80 per cent of ¢irallocated to students’ independent study. The
thesis is allocated 18 ECTS and there is a six-ECd@se for thesis preparation, giving 24
ECTS in total. The self-evaluation report claimattthe Research Practice course (12 ECTS)
also contributes to the dissertation. Of the cargit subjects, half the ECTS are allocated for
more practically orientated courses. Students thkee six-ECTS option courses (one per

semester). These are selected from a choice obafses which are offered on related social



science programmes and are taught with studenisgtdkese masters programmes. However,
not all options were always available due to latcktodent demand.

The programme has a logical structure and is nmtiteve. The content of the subjects is
consistent with the type and level of the programamel the content, learning outcomes,
assessment requirements and criteria for gradegetrout in each subject. The content of each
subject and of the subjects in total should enablelents to reach the programme learning
outcomes. The programme takes a multidisciplingrgreach to social policy and combines
theoretical with more practically orientated sulbge@ds described in the SER the core courses
prepare the graduates for understanding the irtena dimensions of social policy, research
(building on Bachelor studies) and administraticea@mgement of organisations. The options are
drawn from other social science disciplines, magtbly sociology. The learning outcomes are
appropriate for a masters level programme.

The programme has a strong practical focus withifsoggint attention paid to policy analysis
and the supervision of policy implementation. Jusder half the ECTS are allocated to
practically orientated subjects, research trairang the conduct of research. The programme
would, however, seems to be less well designedepape students for doctoral study.

However, the programme does not have the breadtldeypth of teaching about social policy
that is found on most programmes at this levelthedearning outcomes do not place sufficient
emphasis on students working at the cutting edgknofvledge. While accepting that social
policy is an interdisciplinary field of study, tleeis a core body of knowledge with which it
might be expected that a masters level studentdvbale the opportunity to engage with at
masters level. The programme lacks a core sociitypoourse to enable students to gain a
sound understanding of social problems and howareKtates address them and one in advance
empirical research methods to build on undergradirdtoductory courses and enable students
to gain the skills necessary to carry out empinieakarch at masters level. While the programme
is preparing students well for an identified nidhethe labour market, social partners and the
graduates from the programme felt that the demaaxifairly limited and future graduates might
have difficulty in finding appropriate employment.

Given that some core areas seem not to be adeguaetred raises questions about the
number of options students take and range of optdiered. Not only may students be studying
too many options there are no options that endbldests to deepen and/or broaden their study
of social policy per se. Students, for example, stady the sociology of crime and deviancy but
have no opportunity to study the criminal justigetem in detail. Furthermore, while 10 options

are offered it is not clear that students taking gnogramme meet the prerequisite requirements



for all of them. InEmployment Theories and the Labour Mayket example, prerequisites are
Economic Fundamentalsnd The Sociology of WorkandSociological Rational Choice Theory
requires students to have completed a course ipI8gg and an Introduction to Economics.
Admission criteria needs to specify the requiremtrdt students must have taken these
prerequisites or warn students that the range tbmp they can choose from will be limited
because of their lack of background knowledge.

The subject descriptors follow a standard format provide information on the purpose of
the course, the learning outcomes, assessmentegwgiits and marking criteria, the content of
the course with the hours of student learning efftaff directed and independent learning) for
each element, and reading lists (required and w@fioThere is little evidence of any use of e-
learning or the use of any other innovative leagninethods, with teaching generally being a
combination of lectures and seminars.

The recommended reading suggests that most coarse®latively up-to-date and require
students to engage with a range of literatureuitiolg classics. Staff told us that they update
their reading lists regularly and ask the librayyptirchase newly recommended books and other
learning materials. The library staff confirmed ttlh@oks etc. requested by academic staff are
purchased. Students confirmed that they are abjetdold of the recommended reading, with
chapters of books being photocopied where necesBheyrequired and recommended reading
lists include texts and articles in English (oedéture translated into Lithuanian) as well as
Lithuanian. However, in the SER encouraging stusiémtread more material in English is seen
as necessary, suggesting that students may neabdeng as widely as they should and may not
be engaging fully with key theoretical debates gmdctice developments in social policy.
Scrutiny of a sample of student dissertations alsggests that students’ reading of material in
foreign languages is limited. On two of the optioourses,Contemporary Comparative
Historical SociologyandSociology Rational Choice Theorhe compulsory reading is mainly
texts written by the staff teaching the programmd this raises concerns about the extent to
which students are able to engage with a rangemsippctives. The optional Deviancy subject is
the sociology of deviancy and does not give stuglent opportunity to study the topic from a
social policy perspective. It also seems to foausigtorical debates and not to give students an
opportunity to engage with more contemporary thézak and methodological issues and
debates.

The core social policy subjects deliver the leagromtcomes as specified by the programme
team but it is of note that students have littiparpunity to develop a deeper understanding of

contemporary social problems in Lithuania, inclgdifor example, poverty and income
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maintenance, family policy, health policy, the dniai justice system, education policy, or an
understanding of the competing social and politsshtegies for solving these in their own
country.

The students follow a core of practically orientat®urses that enable them to learn skills in
social policy research, policy analysis and thelyams of policy implementation. Students are
supervised in developing the ability to plan anejpeindent piece of research and carry it out
(dissertation) and to analyse policy implementat{®esearch Practice — placement). The
placement is strength of the programme enablingdestuto gain practical skills in evaluating
policy implementation, a key learning outcomes ha## programme. Social partners, graduates
and students all agreed that the placement enaietents to gain competencies that were
important for gaining graduate employment in sogalicy agencies. However, while the
students carry out the analysis of policy impleragah while on placement the procedures and
exact academic requirements for the placement arespelt out in the subject descriptor or
elsewhere in the materials provided for the revieam. The programme team told us that
students choose the placement institution from listeprepared by the University or in an
institution nominated by the student and approvwethk University. In choosing their placement
students are expected to take into account the tdgheir final thesis; students collect data and
do pilot research in the field of their placemeamdtitution. The students are supervised by the
course leader with a supervisor within the instioit

There is no subject that teaches the main quaktadind quantitative empirical research
methods and techniques of data analysis. Careddimg of the subject descriptors suggests that
students graduating from this programme will novehaghe skills at masters level generally
expected of a social policy graduates. Althoughgifegramme has a strong practice orientation
the time allocated to the teaching of empiricabegsh methods is less than might be expected
on a masters programme. The students generally qisglitative methods in their thesis and
there was little evidence that students had gaamh@nced skills in quantitative methods. The
core research subject (Research of Social Weliar@)ore concerned with understanding the
methods used in the literature. The students aadugites to whom we spoke were not confident
that they had the skills to carry out empiricale@gh using quantitative methods of data
analysis, including the necessary grasp of stedilsttechniques and sufficient practical
experience of using SPSS or other similar softw&teff indicated that they would like to
encourage more students to carry out analysis obfean data sets for research for their

dissertations but felt that students do not haeenttessary skills to do so.



The review team are concerned about the work thateats do for their dissertation.
Students have to select their thesis topic, whigedroposal and carry out the literature review in
semester 1, before they have had an opportunigngage with the subject matter of social
policy. However, of more concern is the link betwélee Research Practfoeourse in the second
semester and the final thesis. The link seemssttbauous. While according to the programme
team (but this is not specified in the subject dptar) the students are expected to carry out
research for their thesis, they are all supervisedne member of academic staff, rather than, as
might be expected, their thesis supervisor. Funtioee, the learning outcomes of the Research
Practice subject are mainly related to gaining cetepcy in evaluating (researching) policy
implementation; the titles of students’ thesesdtedshows that few are related to social policy
implementation. The graduates from the programmepeée to referred to no links between the
placement and the data collection for the finakthalthough we spoke to them at length about

the placement.

2.3. Teaching staff

The teaching staff are committed, enthusiastic suqgportive of students. Their CVs show
that they are engaged in research, professionadeednal actives. Students and graduates of the
programme were complimentary about the staff. Bi@ffmeets the legal requirements; of 11
staff teaching on the programme, 10 have PhDs Wraaearesearch active. Academic staff CVs
show that they are generally carrying out resednel is related to the subject areas in which
they teach and presenting the findings at confe®mand in publications. In the interviews with
staff they confirmed that they are generally ablegét support to attend conferences at which
they have had papers accepted for presentatiory &resalso active in relevant professional
organisations and associations, national and iatemal, and have been active in advising the
government. Four members of staff are or have Bepervising doctoral students registered in
Sociology. However, the paper setting out the SifierActivities of Staff shows that they
mainly attend social work and sociology conferenmed meetings. A scrutiny of the staff CVs
suggests that there is only one academic teachinth® programme, a relatively junior one,
whose main area of academic expertise and intdrestis social policy.

The SER claims that turnover of staff is relativielw and that the department has been able

to ensure continuity of appropriate staffing. Thias confirmed by the staff, who indicated that

2 The title of the course is also problematic. Thatent suggests that it is more about researchiagtipe than

practicing research.
10



there had been only one change in the team deliyeéhe programme. Graduates and current
reported no concerns about the staff or the tegabiithe programme since its inception in 2009.
The teaching staff confirmed that they are sulje@n annual review of their performance and
that it is possible to be rewarded for outstangiagformance. There are opportunities for staff to
develop teaching and learning skills and the Usitgprovides workshops and courses as well
as staff being able to take advantage of exterrfaliyled ones, including international ones.
Some members of the programme team have taken tadeanf these as well as external
provision funded by ERASMUS. The SER indicates ftinag members of staff have had the
opportunity to teach in higher education institn§ooutside Lithuania, but according to the
Recent Scientific Activities of Staff only two hawine so, one teaching Sociology and one
Social Work. Two academics teaching on core subjbat/e taken courses on quantitative data
analysis and one of these has also undertakemggamaqualitative data analysis.

However, only two of the staff teaching core taugjtjects are full professors and, based on
recent publications, only two of the core subjerts taught by members of staff whose research
and scholarly activities are directly relevanthie subject being taught. In the case of the option
subjects only three out of 10 are taught by stdifbse current research is directly relevant to the
subject they are teaching on the programme. Whal#irsg is adequate to deliver the programme
there is reliance on a small team. Nearly 40 pat oéthe taught core (18 out of 48 ECTYS) is
delivered by the same member of staff, who alsohies an option subject. Staff told us during
the visit that although they are entitled to a aeske sabbatical every five years it is not possible
for them to take one as there is no one to coar tbaching.

Staff and administration confirmed during the viliat staff are research active and are
publishing the findings of their research in scHglaublications that are subject to peer review.
The administration, however, expressed concernat dfaff are not publishing sufficiently in
international journals and the SER indicates thaté is a need for staff to become involved in
international research collaboration. Academicfstgfreed that they should publish more in
international journals but argued that these jolsrr@ae not very interested in research that
focuses on Lithuania and that they need suppopréparing articles for them. Staff were also
concerned about the lack of adequate time for reBesnd the difficulty of accessing funding.
However, the teaching load does not seem excestfieestaff-student ratio on the masters
programme is very low (assuming teachers do noe havteach too much in other study
programmes) and staff are research active. Libeary other resources necessary to support

research did not seem to be an issue.



2.4. Facilities and learning resources

Overall the facilities and learning resources nthetneeds of the students and the faculty.
The teaching rooms and lecture theatres used byptbgramme are adequate in size and
quantity. The library is well resourced and theseadequate space for students to study. The
academic staff, students and graduates said tha¢rsis are able to get copies of the learning
materials that they require. This includes accessléctronic resources as well as paper-based
ones (books and journals). There are facilitiestadents to obtain photocopies of chapters from
text books as necessary. The library staff andenadstaff indicated that books are ordered for
the library on the request of academic staff. Tla@eesadequate computers for student use both in
practical classes and for self-study. However, shadents told us that most have their own
laptops.

The University has a policy for supporting studditing with physical/sensory disabilities
but it has not yet been fully implemented and isstiyoconcerned with physical access and
learning equipment. At present the facilities do fuly meet the needs of students living with
disabilities, although most, but not all, buildingse accessible to students in wheelchairs.
Students with other mobility difficulties may exparce difficulty in accessing the library. There
is some equipment for blind /partially sighted &wi$ but it is limited and there is no provision
for students with hearing problems. The Universibes not yet have a system in place for
making appropriate adaptations to learning andsassent for students living with physical and/
or learning disabilities. Students have to makeviddal arrangements with the academic staff
who teach them for any necessary adaptations fticipating in academic activities and/or for
assessment. This is likely to result in inconsisyenf treatment and potentially injustices.

Students could make use of a wider range ading if they were taught systematically
how to use search engines such as Google Schaldibaary information systems to carry out
literature searches and how to evaluate the quafitpaterials they might find on the internet.
Students told us they do not feel confident abloeitr tability to search for materials.

Academic staff have to share two offices that, frobservation, are only just adequate to
accommodate them. To compensate for the lack afeoffpace the University provides the staff
with their own laptop computer. Staff seemed rededcto the situation and had an agreed
timetable, shared with students, for personal tugporStudents did not express any concerns
about access to members of staff for individuadriats. However, the lack of office space for
staff contrasts sharply with the seeming undesatiion of the library space. When we visited
there were few students in the library and our guald us that when students are not in class

they are working.
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2.5. Study process and students performance assessm

The programme is open to any student that has @setph first degree but the weighting
system for admissions favours students with degresscial work and social pedagogy. There
is competition for admissions but the numbers takine programme are relatively low (an
average of 11 students per cohort) because ofirtlieedl number of government scholarships
available, raising questions about the economibiliya of the programme. Four cohorts of
students have completed the programme, with 2&getr of those admitted failing to graduate.
Eight of the 11 students withdrawing from the pesgme were state-funded.

Students and graduates said that they had chosgraramme based on their interests and
career ambitions. The programme generally met tegpectations, although students find it
challenging, especially combining full-time studitiwpaid employment. Academic staff are said
to be enthusiastic and supportive and to adjustiétieery of the programme to meet the needs
of students in employment. Lectures, for example,delivered in the late afternoon and there is
some flexibility as to when student have to dopleement. Academic staff also said that it was
possible for students to extend the period oveckvthiey studied for the degree but students and
graduates seemed to be unaware of this possimgyfound no evidence that staff are providing
guidance to students on combining full-time studthypaid employment, thereby ensuring that
students understand the amount of time they needrnwonit to studying the programme.

The students and graduates confirmed that therergants of the programme are made clear
to them and that they are given adequate informatibout assessment. Written and oral
feedback on completed assignments was said to dguate and staff were prepared to provide
additional information when requested. Studentseuadte a thesis and a placement where they
study the implementation of social policy in anampation. Staff make reference to their own
research in teaching but opportunities to work vgitdff on their research or other opportunities
to participate in research were said by studenbetare.

Most graduates from the programme have found daitmployment working for local and
central government, NGOs and international orgdioiss. Social partners agreed that graduates
had the skills and competencies for employment dmirdstrators/policy analysts in
social/public policy organisations.

The programme admits students from a range of gnadwate programmes. Students and
graduates felt that some students did not havedaquate background especially at the start of
the programme and needed an introduction to thgestuls well as to empirical research
methods. Academic staff thought that taking stusiémm a variety of BA programmes made it

difficult to meet the needs of all the students aad a factor in the disappointing attainment of



students. The self-evaluation report (SER) ackndgés that there is a need for an introduction
to social policy but it is not offered at present.

Scrutiny of the subject descriptors suggests thatoaventional approach to student
assessment is taken and that a number of learnitgprmes may not be being adequately
assessed. For example, students are expectedaioldd¢o communicate, orally and in writing,
about social policy with non-experts, but the shideare not assessed on this. Students are
expected to be able to solve problems in new andlrsituations and transfer learning from one
area to another, but again they are not assessthison

There are opportunities for student mobility butstrstudents do not take advantage of these.
Staff and students indicated that this is mainlycamse students are generally in paid
employment and/or have family responsibilities. éwting to academic staff visiting lecturers
are infrequently invited to lecture on the prograenbecause of lack of finance; the SER states
that there have been three visiting lecturers @ ltst five years. However, students do get
opportunities to attend lectures given by visitimgernational academics who come to the
university. Students are expected to use booksj@mdals published in English as well as in
Lithuanian so that they engage with the internaiditerature. The programme does not attract

students from other countries as it is taught thuanian.

2.6. Programme management

The programme is managed by the Social Work Depmartnand has a Programme
Committee with representatives of the staff teaglton the programme, a social partner and a
student. The Committee meets at least twice a wedr is responsible for monitoring the
standards and quality of the programme and ensaongnuous improvement. Student feedback
is collected using the University system oversegrihe Study Quality Management, and the
social partner representative comments on beha#foofal partners. Social partners that offer
placements also provide feedback on the qualityhefstudents. However, there seems to be
confusion over responsibility for the managementhef programme between the Department of
Social Work and the Programme Committee In disomsswvith staff there seemed to be
confusion between what the respective respongdsiliof the Programme Committee and the
Social Work Department are especially with regardrny changes to the programme. However,
they did agree any changes have to gain final appfoom the Faculty Council.

The standardised feedback from the students viartHae system does not provide detailed
gualitative evaluation and students told us thabymdo not complete the surveys. The students

felt that they were not able to comment adequatelythe quality of the programme and that
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there should be feedback questionnaires for eamjirgamme rather than a generic one. There is
no collection of systematic feedback from sociattqers or graduates from the programme.
From discussions with staff and students we fouttlé evidence of changes being made to the
programme as a result of student/social partnedbf@ek and/or academic staff critically
reflecting on the delivery of the programme. Althbustaff told us that there are opportunities
for staff development for learning and teachingy &aff have taken advantage of them based on
what they told us during the visit and a scrutifyC¥s. One member of staff has been on a
course on teaching students with special needspomrelearning and one on innovative teaching
methods but none of these teach core courses.



IIl. RECOMMENDATIONS

1. The programme team should consider establishinguatve links with experienced
teams teaching social policy masters programmeshier Europe universities, to enable
them to ensure that their programme is internalipcaedible.

2. The programme team should review the programmeagare that there is an appropriate
balance between core social policy teaching, medairientated teaching and options
from other cognate disciplines.

3. The curriculum and teaching for the thesis sho@ddyviewed as a matter of urgency to
ensure that all students receive adequate spécsalervision and that their learning
effort adds up to 30 ECTS. This should be done authmaking modifications to
Research Practic€placement) which the review team see as oneeotitengths of the
programme.

4. The programme team should review the curriculurartsure that it is focused on social
policy and not social work.

5. Consideration should be given to reviewing theicutum to ensure that students reach a
sound understanding of the subject matter of squiéity and gain advanced skills in
carrying out both qualitative and qualitative resba

6. All courses should be reviewed to ensure that tiegyire students to engage with the
most recent advances as well as classical debatbg isubject area of the course, with
students encouraged to engage with the internatioerature in social policy.

7. Either a compulsory preparatory course in socialicpofor students from other
backgrounds should be offered or a course in tis¢ $emester should provide such an
introduction.

8. The Faculty should consider providing more adequafitee space for academic staff.

9. Consideration should be given to more academit tga€hing on the programme so that
the staff can take research sabbaticals and t@eeithe over-reliance on one member of
staff.

10. Staff should consider how they can make use of [i@ap data sets for carrying out
research, thus reducing the need for research rignaind enabling them to carry out
comparative research.

11.A research strategy should be developed and acadsaif provided with support to

enable them to publish in a range of outlets indgdnternational peer review journals.
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12.Consideration should be given to offering a paretipathway on the programme to
ensure that students in paid employment are ablengage with the programme
sufficiently.

13.Feedback on the programme should be regularly gstersatically collected from
graduates and social partners.

14.Students should be given an opportunity to proviielitative feedback on the
programme. Such feedback should give students g@ortymity to comment on the
programme as a whole as well as on individual asurs

15. Consideration should be given to more engagemehtAtimni.

IV. SUMMARY

Social Policyis a second cycle study programme in the fiel8adial Policy, implemented at the
Faculty of Philosophy of Vilnius University. Thiss ithe first external evaluation of the
programme.
The main positive elements of the programme are:
1. The programme has been designed to meet an i@ehtdbour market need and the
programme design, aims and learning outcomes presandents for this niche.
2. The programme has a strong focus on practice amdersts undertake a practical
placement.
3. The programme enables students to engage with somtemporary debates in social
policy from an interdisciplinary perspective.
4. The programme enables students to gain an unddis¢aof comparative social policy in
Europe and globally.
5. The academic staff are committed, enthusiastic, supgportive of students, research
active and professionally engaged.
6. Academic staff are able to attend national andmatiional conferences and are active in
professional associations.
7. The performance of staff is regularly reviewed atdff can be rewarded for good
performance.
8. The learning resources are adequate to meet tlus éehe programme, with students
able to access the learning materials they reqaing, they are provided with good
support, including feedback on their work, by teadhing staff.



9.

The University has a policy for supporting studdntsg with physical disabilities and

the accommodation is mostly wheelchair-accessible.

10.The delivery of the programme is scheduled to mbetneeds of students that are

combining study with employment.

11.Graduates from the programme are able to find gpjate employment and social

partners confirm that they have the required shitld competencies.

12.The Programme Committee includes in its memberalsfudent and a social partner and

feedback from students is collected via the Unitesomputer-based system.

The main negative elements of the programme are:

1.

The programme is narrow in its focus and does detjaately cover core areas of social
policy enabling students to gain a critical undamging social policy issues in
contemporary society.

The programme does not enable the student to denlevel of practical skills in
qualitative and quantitative social science researethods that might be expected at this
level.

The programme is too heavily informed by social kvand students have inadequate
opportunity to deepen their understanding of cangics/issues in social policy, with
option courses being drawn from other disciplines.

The process, aims and objectives of the placemenhadequately spelt out.

5. Academic staff are not taking up opportunities d@velopment especially in teaching

and learning, or staff exchange, and most are mdlighing in international peer-
reviewed outlets.

The delivery of the programme relies on a small benof staff and there is too great a
reliance on one member of staff to deliver a sigaiit proportion of the core.

Too few of the staff identify with social policy &seir core discipline.

8. The office accommodation provided for academid s$ahadequate.

Inadequate systematic provision is made for supmpgtudents with learning disabilities
including formalised systems for making appropri@gjustments to learning and
teaching methods and assessments for them as weforastudents living with

physical/sensory disabilities.

10. Twenty-eight per cent of students admitted in thrst ffour cohorts have failed to

complete the programme.
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11. Students generally do not take up the opporturfistuwdent mobility because they are in
paid employment or have family responsibilities.
12.Feedback on the programme is not collected systeatigtfrom graduates or social

partners and qualitative feedback is not colleftech students.



V. GENERAL ASSESSMENT

The study programmB8ocial Policy(state code — 621L40001) at Vilnius Universitygisen a

positive evaluation.

Study programme assessment in points by evaluateas

No. Evaluation Area E:/ea;uiz;tgjor}nc;;f :
1. |Programme aims and learning outcomes 2
2. |Curriculum design 2
3. |Teaching staff 3
4. |Facilities and learning resources 3
5. [Study process and students’ performance assessment 3
6. [Programme management 2
Total: 15

*1 (unsatisfactory) - there are essential shortog®ithat must be eliminated;

2 (satisfactory) - meets the established minimuguirements, needs improvement;
3 (good) - the field develops systematically, hizsittive features;

4 (very good) - the field is exceptionally good.

Grupes vadovas:

. Prof. dr. Turo Virtanen
Team leader:

Grupes nariai:

) Prof. dr. Pamela Abbott
Team members:

Dr. Hanna Mamzer

Mr. Rimantas Durtius

Mr. Eimantas Kisielius
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Vertimas i$ angly kalbos

VILNIAUS UNIVERSITETO PIRMOS PAKOPOS STUDIJ U PROGRAMOS
SOCIALINE POLITIKA (VALSTYBINIS KODAS - 6211L40001) 2014-11-05
EKSPERTINIO VERTINIMO ISVAD U NR. SV4-517 ISRASAS

<...>

VI. APIBENDRINAMASIS IVERTINIMAS

Vilniaus universiteto studij programaSocialire politika (valstybinis kodas — 621L40001)

vertinamateigiamai.

Eil. Vertinimo sritis Srities
Nr. jvertinimas,
balais*
1. Programos tikslai ir numatomi stuglijezultats 2
2. Programos sandara 2
3. Personalas 3
4, Materialieji iStekliali 3
5. Studijy eiga ir jos vertinima 3
6. Programos vadyba 2
IS viso: 15

* 1 - Nepatenkinamai (yra esminirikumy, kuriuos litina paSalinti)
2 - Patenkinamai (tenkina minimalius reikalavimgskia tobulinti)
3 - Gerai (sistemiSkai gliojama sritis, turi savit bruoZy)

4 - Labai gerai (sritis yra iSskirth

<...>

V. SANTRAUKA

Socialire politika yra antrosios pakopos stugiprograma,jgyvendinama Vilniaus universiteto
Filosofijos fakultete. Tai yra pirmasis Sios prag@s iSoés vertinimas.
Pagrindires teigiamos programos saégh
1. Si programa sukurta nustatytiems darbo rinkos gizmis tenkinti; programos sandara,
tikslai ir numatomi studij rezultatai padeda rengti studentus Siai nisai.
2. Didelis ®amesys Sioje programoje skiriamas praktiniam rengipraktikos atlikimas yra
studijy programos dalis.
3. Pagal § program studentai rengiami dalyvauti Siuolaikiniuose delbat socialiés

politikos tema iS tarpdisciplinés perspektyvos.



4. Sios programos studentai yra mokomi suprasti Ewsdappasaulio lyginamja socialire
politika.

5. Déstytojai yra atsiday, energingi; jie padeda studentams, aktyviai daljara
moksliniuose tyrimuose ir profesie veikloje.

6. Déstytojai turi galimyle dalyvauti Salies ir tarptautise konferencijose, aktyviai
dalyvauja profesiése asociacijose.

7. Déstytojy kvalifikacija nuolat tikrinama; uz gerus veikloszultatus éstytojams gali bti
atlyginta.

8. Metodiniy iStekliy pakanka Sios programos poreikiams tenkinti. Sttades yra
prieinama metodinmedziaga, be to jie gauna pakankgragalla, iskaitant dstytojy
suteikiamy griztamjj ry§ apie j; studijy rezultatus.

9. Universitetas vykdo fiziSkai ngaliy studeng remimo politika, beveik visa fizig aplinka
pritaikyta invalidy vezimeliams.

10. Programos éstymo tvarkarastis sudarytas taip, kad atititirbartiy ir besimokatiy
studeni poreikius.

11. Sios programos absolventai sugeba susirasti tinkiart, o socialiniai partneriai
patvirtina, kad buvusieji studentai turi reikianmigsdzius ir gebjimus.

12.]1 Programos komitetieina vienas studentas ir vienas socialinis pagn&tuden

griztamasis rysys pateikiamas naudojant Universitetofiuterire sistem.

Pagrindiniai neigiami Sios programos elementai:

13. Programa yra siaura, nepakankamai apimanti pagesdocialigs politikos sritis, kad
studentai gatty kritiSkai vertinti socialigs politikos problemas Siuolaikije
visuomerje.

14.Programa nesuteikia studentams ggkiaktiniy jgidZiy taikyti kokybinius ir kiekybinius
socialiny moksly tyrimo metodus, koki baty galima tilkétis iS Sios studij pakopos
programos student

15. Programoje pateikiama pernelyg daug informacijae apcialin darhy, tad studentai
neturi pakankamai galimylpigilinti pagrindiniy socialires politikos tem / dalyky zinias,
0 pasirinkamieji dalykai yra iS kjtdiscipling.

16. Nepakankamai suformuluotas praktikos procesadatiksuzdaviniai.

17. Déstytojai nepasinaudoja galimybe tobulintis, §p&dagogikos srityje, dalyvauti
darbuotoy mainy programose, daugelis neskelbia publika@rptautiniuose

recenzuojamuose leidiniuose.
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18.Sia program désto per mazaidastytojy, vienam darbuotojui skirtas pernelyg didelis
pagrindinio dalyko kivis.

19. Pernelyg mazaidstytojy, kuriems socialié politika yra pagrindia jy disciplina.

20. Déstytojams skirta per mazai patalp

21.Nenustatyta tinkama studgrgu mokymosi negalia, taip pat ir fizinir (arba) sensorini
sutrikimy turinciy studeng remimo sistemajskaitant oficialy atitinkamo mokymo ir
mokymosi metod pritaikymo ir vertinimo tvark.

22.28 proc. student priimty per pirmuosius ketverius metus, neladgs programos
studijy.

23. Studentai dazniausiai nepasinaudoja stuggrdumo galimybe, nes dirba pagal darbo
sutarf arba turi Seiminj jsipareigojim.

24.]gyvendinant $ program, néra sistemingai renkama absolveat socialini partnery
griztamoji informacija, o i$ studanhegaunamas kokybinisjgtamasis rysys.

REKOMENDACIJOS

1. Programos grupturéty uzmegzti vaisingus rysSius su kituose Europos usiigtuose
socialires politikos magistramtos programasdtartiy patyrusy déstytojy kolektyvais,
kad geldty uztikrinti savo programos tarptaugtipatikimurm.

2. Programos grupturéty persvarstyti & programa ir uztikrinti pagrindini; socialires
politikos dalykg, praktinio mokymo ir ki giminingy pasirenkamjy dalyky pusiausvys.

3. Reikety skubiai persvarstyti su baigiamuoju darbu susjjpsbgramos dalir destymy,
siekiant uZztikrinti, kad visiems studentams tinkaredovaut specialistas ir kad bendras
studento kiivis baigiamajam darbui rengti, rasyti ir apsigisiity ne mazesnis nei
30 ECTS kredii. Tai reikety padaryti neke&iiant Mokslinio tyrimo praktikogpraktikos),
kuri, ekspeni grupes nuomone, yra viena i§ programos stipgybi

4. Programos grupturéty persvarstyti studij turinj, uztikrindama, kad jisiiy orientuotas
socialire politika, o nej socialini darhy.

5. Studijy turinj reikety persvarstyti siekiant uztikrinti, kad studentdiajisuvokiy
socialires politikos objekd ir igyty aukStesnio lygio gelfimy atlikti kokybinius ir

kiekybinius tyrimus.



6. Reikety persvarstyti visus dalykus ir uztikrinti, kad yercia studentus doatis
naujausiais pasiekimais ir klasikiniais debataidatyko temomis, skatina studentus
dometis tarptautine literaira socialis politikos temomis.

7. Kitokj iSsilavinimy turintiems studentams reiky pasiilyti privaloma parengianjj
socialires politikos kurg (dalyka) arba tokgvadas tutty biti pateiktas pirmji semesy
atskiru dalyku.

8. Fakultetas tuity skirti daugiau kabingtdéstytojams.

9. Reikéty padidinti Sios programos:stytojy skatiy, kad jie gadty iSeiti moksliniy
atostog, ir sumazinti per didelpriklausomylg nuo vieno darbuotojo.

10. Darbuotojai tuéty apsvarstyti, kaip pasinaudoti Europos duomenkiniais atliekant
mokslinius tyrimus, kad sumazintyrimy finansavimo hGtinybe ir kad tuéty galimybe
atlikti lyginamuosius tyrimus.

11.Reikety parengti mokslinj tyrimy strategig, 0 akademiniam personalui gicskelbti
publikacijasjvairiuose Saltiniuosgskaitant tarptautinius recenzuojamus Zurnalus.

12.Reikéty apsvarstyti galimydtaikyti iStestines Sios programos studijas, kad apmakam
darly dirbantys studentai gail; pakankamajsitrauktij Sig program.

13. Absolventy ir socialiny partnery griztamoji informacija apie progragriuréty biti
renkama nuolat ir sistemingai.

14. Studentams téty bati suteikta galimyb teikti kokybin griztamjj rySi apie program
Sio rysio atka studentai gaty teikti savo pastabas apie progepapskritai ir apie
atskirus dalykus.

15. Reikéty apsvarstyti galimydodaugiau bendrauti su alumnais.

Paslaugos tei#ffas patvirtina, jog yra susipazs su Lietuvos Respublikos baudziamojo kodekso
235 straipsnio, numatéio atsakomyb uz melaging ar zinomai neteisingai atliktvertimg,
reikalavimais.

Vertéjos rekvizitai (vardas, pavardparasas)
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