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I. INTRODUCTION

1.1. Background of the evaluation process

The evaluation of on-going study programmes is dhasetheMethodology for evaluation
of Higher Education study programmes,approved byOrder No 1-01-162 of 20 December
2010 of the Director of the Centre for Quality Ass@ent in Higher Education (hereafter —
SKVC).

The evaluation is intended to help higher educainstitutions to constantly improve their
study programmes and to inform the public abougthaity of studies.

The evaluation process consists of the main followstagesi) self-evaluation and self-
evaluation report prepared by Higher Educationtitugion (hereafter - HEI); 2) visit of the
review team at the higher education institution;@Bdduction of the evaluation report by the
review team and its publication; 4) follow-up adi®s.

On the basis of external evaluation report of thiel\s programme SKVC takes a decision to
accredit study programme either for 6 years or3Joyears. If the programme evaluation is
negative such a programme is not accredited.

The programme iaccredited for 6 yearsif all evaluation areas are evaluated as “verydjoo
(4 points) or “good” (3 points).

The programme isaccredited for 3 years if none of the areas was evaluated as
“unsatisfactory” (1 point) and at least one evahratarea was evaluated as “satisfactory” (2
points).

The programmds not accredited if at least one of evaluation areas was evaluated

“unsatisfactory” (1 point).

1.2. General
The Application documentation submitted by the Hllows the outline recommended by
the SKVC. Along with the self-evaluation report amdhnexes, the following additional

documents have been provided by the HEI beforedandg the site-visit:

No. Name of the document

Final theses of graduates of the past 2 yeatsamples of student practical work

A description of facilities used for the studpgramme

Siauliai State College presentation (slides)

B W NE

Action plan for improvement of Cosmetology stuympgramme after submission |of
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self-assessment summary (based on the areas stijenprovement established

during the self-assessment)

1.3. Background of the HEI/Faculty/Study field/ Additioal information
The Cosmetology programme, a professional bachddgree, is delivered from within the

Department of Rehabilitation in the Faculty of Heehre at Siauliai State College (SSC). The

college is an amalgamation of two schools, a médicdaool and a technical school, and came into

being in its current form in 2002. As stated om 85C website the mission of the college is:

* To allow to acquire Professional Bachelor degree aiofessional qualifications based on
scientific applied research, to ensure the qualitthe studies and the study process in
conformity with the European Union standards.

 To flexibly and quickly respond to changes in thebdr market, to train qualified
professionals, to carry out re-training, refrestraining, to develop the society open to
education, culture and knowledge.

* To train a creative, well-educated, dignified, e#lliy responsible, civic, independent and

entrepreneurial personality.

1.4. The Review Team

The review team was assembled in accordance wehEtpert Selection Procedure
approved by Order No 1-55 of 19 March 2007 of thee®@or of the Centre for Quality
Assessment in Higher Education, as amended on ¥&milger 2011 The Review Visit to HEI
was conducted by the team bn September 2014

1. Mr. Damian Richard Day (team leader) Head of Education at the Genera
Pharmaceutical Council, United Kingdom.

2. Dr. Willi Hoppe, Lecturer and Senior Scientist at the Departmeriofmedical Scienceg,
University of Osnabrick, Germany.

3. Dr. Katarzyna Pytkowska, Vice-rector for Didactics at the Academy of Cososetnd
Health Care in Warsaw, Poland.

4. Ms. Sigita Zlatkuviené, Cosmetologist aZzuolynas Medical SPA, Lecturer at Kaunas
College, Lithuania.

5. Mr. Vytenis Simenas student of Medicine at the Lithuanian University ldéalth

Sciences, Lithuania.
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II. PROGRAMME ANALYSIS

2.1. Programme aims and learning outcomes

The teaching of cosmetology started in 2007, whemnais decided to rely on the concept of
training beauticians based on a strong foundatfamuesing. This concept is applied across the

curriculum. This is unusal but gives the study pangme a distinctive focus not found in others.

The study programme has a clear single aim suppbstecompetencies and learning outcomes.
The learning outcomes have been mapped on to Bwvel the Description of Lithuanian
Qualifications Framework, which equates to Bachidwel work. The learning outcomes are set
correctly for this level. In addition, the studyogramme has been benchmarked against national

standards for cosmetologists and also overseasagnis.

All learning outcomes are delivered by the studygpamme but the learning outcomes with a
professional focus are the ones which dominate@. ddilege is clear that the purpose of the
programme is to prepare students for practiceea which was during the visit reinforced by

students, graduates and social partners. In thpeot the study programme is well suited to the

needs of the labour market.

As well as cosmetology-related learning outcomles,grogramme includes nurse-related ones.
Students are trained in hospitals as well as besalgns and perform some tasks also performed
by nurses. This gives students the opportunityaim dproader skills, especially in the field of

interpersonal cosmetologist — client relations.

The learning outcomes of the course are appropuiattéhe college should consider the extent to
which the programme has fully embedded the reseskitls requirement of the descriptor for
first study cycle professional bachelor degreehénstudy programme (as escriptor of Study
Cycles approved by the Order No V—2212 of 21 Novembek126f the Minister of Education

and Science of the Republic of Lithuania).

There is congruence between the name of the stualyrgamme, its learning outcomes, the

content of the programme and level and type ofifzamme.

Learning outcomes are publicly accessible on tileg® website.

Studijy kokyhkes vertinimo centras 6



2.2. Curriculum design

The design of Cosmetology curriculum meets thellegguirements in Lithuania. The study
programme is 180 ECTS credits, which is appropfiat@rofessional BSc degrees.

There is a reasonable spread of subjects, witHaam&@ between general college subjects. Study
field subjects and practical elements of the stpoygramme meets requirements for college
study programmes describedDescription of General Requirements for the Firgtlé Degree
and Integrated Study Programmi@pproved by Order No V-501 of 9 April 2010 of tkiénister

of Education and Science of the Republic of LitheaanThe scope of general subjects exceeds
the minimum legal requirements by 5 ECTS; otherjextb also meet ECTS requirements.
Integrated practices are introduced into the culuim after the 1st year of study, which enables
earlier learning of more general field study sutjeas Anatomy and Physiology, General
Cosmetology or Basics of Pathology and Pharmacoldgye integration of practice into the

curriculum is highly appropriate for this kind dfidy programme.

Regarding the contents a close link exists betweearetical and practical subjects, but in some
cases a gap in time was noticed by students betpreetical subjects (predominantly in years 2
and 3) and their theoretical basis presented ifjestsrelated to natural sciences or medical
fields in the i'year of the study programme. The number of electisbjects offered to students

is rather small and is limited to 30 credit poiriigt it is well enough for the present needs of the

programme.

The content and methods of the subjects are apatedor the achievement of the intended
learning outcomes. The design of the curriculumaknced between more general subjects and

subjects and content related to the practical vwbdosmetologists.

Methods of teaching and students' assessment aresed on group work, case studies,
presentations and assessment of practical skibgial partners stressed that the mode of
delivery and type of assessments used contributestudents being prepared for practice on

graduation.
While the study programme is appropriate for thgestt, the visiting team agreed that the use of
research data and research design could be improVbde the team recognised that the

research was applied, an examination of thesesesholer example, that the scope of some
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trials was limited. For example, trials would bendacted on only one subject, which limits the
conclusions that can be drawn from such a studg. sSttdy programme could be improved by
including a subject or a part of a subject contajradditional scientific methods of assessing the

condition of skin and efficacy testing of cosmetics

The visiting team noted the college’s commitmentctmtinuous improvement of the study

programme.

2.3. Teaching staff

The study programme is delivered by staff who nhegal requirements and hold qualifications

which are appropriate to the learning outcomesdatigery of the programme.

16% of 1846 study field subjects' hours is delideby 3 teachers with an academic degree
(PhD) in field of: Biology, Biomedical Sciences amtlmanities (English Phylology). All
teachers of study field subjects have pedagogiqarence (1-39y. of experience). All of them
have the required amount of no less than 3 yeastipal experience matching to the subjects

they teach. Most of the staff are from public Heatbedical or biomedical field.

Practical subjects are taught by people with apjate practical experience. Staff turnover is

not a significant issue and, therefore, staffingdsa concern.

There is an appropriate number of staff to deliver study programme. The ratio of staff to
students is 1: 5.25 (including both study field ayeheral subject teachers). The visiting team
noted that the workload for the supervision of fitteeses was 8.6 students per supervisor but

that this was an average of quite a wide rangem f to 18 students.

The college provides opportunities for the develeptrof the teaching staff. In recent years the
number of hours devoted to the training of teaclas been fluctuating, but is generally high
(2009-2010: 703; 2010-2011: 3967h; 2011-2012: 132Ph2-2013: 1248h). Teachers involved
in the cosmetology curriculum participate in intional exchange programmes as well as in
courses, trainings and seminars on nursing and gtreral medicine and public health-relates
subjects. However, the uptake of Erasmus exchamggsactical cosmetology teachers is much
more limited.
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An innovation in 2014 was the launch of the fingpked research project in the field of cosmetic
efficacy testing, funded by a third party. Takimgoi account that Siauliai is a relatively small
town and that the domestic production of cosmatickithuania is also quite small, this is a

significant development for the college.

2.4. Facilities and learning resources

The premises are sufficient in number and in siweirhplementation of the study programme.
Equipment used for the study programme is modedni@aufficient in terms of both quality and

guantity.

The library has a stock of books relevant to thedgtprogramme and students can access
journals online. The book stock is limited, bothténms of coverage and also what is available in
various languages. Not all textbooks are availablgthuanian (which is a general problem and

not limited to the college) and others are avadadther in English or Russian. Some textbooks
are available in limited qualities — a point mageshudents. To address this, staff have produced

their own learning resources. This is an examplgoofd practice and is appreciated by students.

There are open access work stations with intercwss for use by students. Databases available
online to students include EBSCO Publishing, Enterlslanagement eJournals Collection,
Taylor & Francis, RefWorks, Taylor & Francis el.ygos, Mybrary, New England Journal of
Medicine and East View Information Services. The cfedatabases is good as an aid for the

Cosmetology study programme.

The online learning environment Moodle is used dbgff mainly to make study material
available to students, to help them during the-stelfly hours. It is well enough for the present

needs of the programme.

As well as general teaching areas, there are dipeai@oms for the practical elements of the
course, all of which are equipped to a good stahdhe subjects taught in the specialist rooms
include Facial care techniques, Body care techniques, Maile techniquesand Decorative

cosmetics

2.5. Study process and students' performance assess

There is a considerable interest in beauty thergipgciality in Lithuania. Relatively high
competitive score shows that only motivated stuglexre starting their studies in this study

programme. The requirements for the study progranaree well defined, with biology,
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chemistry, mathematics and Lithuanian languageibgsts taken to form the admissions score.

The average score of admitted students was 12618.

Since 2013 additional points have been assigneeritrants applying to the state non-funded
places in the programme and having graduated fromgrammes of the same study field at
vocational training schools as well as for gradsidtem vocational training schools with at least
one year of work experience. This regulation enages applicants with a vocational
background to apply for the cosmetology study pmogne. During the evaluation period 6
graduates of vocational schools entered the studgramme — this number is quite low

compared to the total number of students admitted.

The number of admitted students was between 4®&amad the period 2009-2013.

The number of applications increased moderatelthén evaluation period. In 2013 the total
number of applications was 739 with 129 as firgf@rence. Thus the programme is considered

to be popular among graduates from secondary sshool

The organization of studies provides detailed daton for the students: a study time-table for
the semester as well as a time-table for the exatimim period. The student workload is 60
ETCS credits per year which are divided equallyMeein contact and individual work hours.
The 70 ECTS credits for practice work fits the dagons and seem sufficient for the study
programme. The balance between the contact andidodi work hours and credits used for

developing practical skills are sufficient for aebing the learning outcomes.

The number of drop-outs declined from 15 in 20022 only 1 in 2010-2013. These numbers
are low and retention is, therefore, good. Durimg ¢valuation period 49 students discontinued
their studies (21 full-time and 28 part-time studgnmostly in the first year and for personal
reasons. The visiting team noted that there wasgheh dropout rate for non-state funded

students who had lower entrance scores.
The “Practice Centre” giving students an opporgutatwork with clients, still under supervision

of teachers, is considered to be very importampaasof the studies to acquire practical skills and

as a preparation to meet the professional demandsnployment. The establishment of the
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centre was initiated upon a proposal of students iams now generally seen to be a major

advantage of the college.

A strength of the study programme is the activeigipation of social partners in its delivery by
giving feedback, supporting practicals and parétipy in committee work. The college has
good links with its social partners and students thes as a very positive aspect of the study
programme. A drawback resulting from the partidipatof external practitioners is a higher
proportion of lectures and practical courses inl@er afternoon. This issue has been raised by
students but, given the professional obligationshef teachers, there is little that can be done

about this.

The topics of final graduation papers are agreeohupy students and supervising lecturers
according to available equipment and studentsrasts. Topics may also be proposed by social

partners. The maximum number supervised per teashecommended to be 8 students.

The students in the Cosmetology programme partieigetively and successfully in professional
competitions — in 2013 15 students participatedsuich contests. Though students are also
involved in activities of the Student Scientificcsety, they are apparently less active in applied

research, which can be concluded either from mgetiuring the visit as well as from the SER.

Students are required to engage with research wbickhis study programme, is applied. There
is a methodology of applied research module inXfieemester of the course and then students
undertake their final thesis in th& $ear. The application of a full range of reseasgthniques

is comparatively limited, judging from the thesésdéed by the visiting team as well as from

types of measuring equipment present in the collieging the team visit.

The Academic Mobility and Project Management Daparit informs students about Erasmus,
Nordplus and other programmes. During the evalogperiod, one student studied in England
(2012) and two students in Latvia (2013). Althowsghdents are well informed about exchange
programmes only a small number of students actuglhyng to foreign universities or

institutions. The reasons for this low participatiare mainly personal and less financial
problems, according to students, although it se#mas stronger encouragement of students

should solve the problem.
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Support provided to students at the college isidensd to be sufficient by the students in the
Cosmetology programme and also by graduates. FRyar students an adaptation programme
was set up and the library offers a special trainimroducing these students into its services.
Students in the later years of the study prograrameesupported by the career management

services at Student Admission and Career Center.

Students told the visiting team that they did nawéh any problem consulting staff about
academic and other issues. Consultations may leetéaface, by phone or by email. Students

found all three options to be satisfactory.

Government loans and state-subsidized loans, sechalarships, study scholarships, etc. are
awarded and administered by the “State EducationdF(VSF)” and according to the

“Regulations of Granting Loans to Students”. Loans granted to students to cover tuition fees,
cost of studies, living expenses. During the ev@dnaperiod the programme students received:
111 incentive scholarships, 113 social scholarst@psminal scholarships, 9 loans to cover cost

of studies and 12 loans to cover living expenses.

Academic leave was granted to 9 students for varpmrsonal reasons and to 3 students because
of pregnancy and maternity. The support to studéytgyranting leave is supplemented by

possibilities to arrange an individual study prognae.

Knowledge, understanding and skills of the subjeetassessed applying a cumulative ten-point
criteria-based system. The assessment of the s@jdqractice results is conducted through in-
course assessment and also examinations at thaf eethesters. Students agreed that the formal

and informal feedback they receive from staff isqehte.

The assessment of the students” performance foboalsar and transparent procedure: usually
shortly after an assessment the test or papeowsrsto the student and the result is explained by
the teacher. Information about the results of @essment is given to students individually or as

a group.
In case of disagreement with the evaluation ofyssubjects students may submit an appeal to

the Appeals Board according to thehe College Student Appeals Regulatiori$d appeal was

submitted during the evaluation period the Cosnogipprogramme.
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The evaluation of graduation papers — the finalsése— is carried out according to the
“Description of Graduation Paper Development andeAsment’in three phases including a
public defence at a Qualification Commission megtiklost graduation papers have high or
average practical application — in 2013 eight gedidun papers were carried out on the basis of
third-party financed applied research. The theajsep is assessed by a reviewer, a lecturer from

another department or a social partner.

The graduates of the programme as well as memibehe @roup of social partners confirmed

that students are well prepared for work in varipusfessional areas. The knowledge acquired
in the study programme is considered to be sufficigith respect to practical needs and the
relevance of theoretical subjects (natural sciemcesmedical fields related to cosmetology) is
acknowledged by graduates working in the field adidition the integration of graduates into the

labour market is monitored regularly by the college

The data given by the college indicate that theonitgj of graduates were employed in
cosmetology (52.5 percent). Currently 7 studentg @ 43 graduates) are continuing their

studies in other higher education institutions.

2.6. Programme management

The study programme is implemented and administeyettie Rehabilitation Department at the

Faculty of Health Care and it is supervised by“tGesmetology Study Programme Committee”
(started in 2013-14). The Committee consists oftdaehers in the Cosmetology programme,
students and representatives of social partnelis. iésponsible for the quality assurance and
continuous improvement of the study programme’seanand the study process as well as for
the coordination of the study programme. Both galetaff and study programme staff were
able to give concrete examples of the quality asste process functioning. The visiting team

agreed that the quality assurance system was &doimg one.

The Faculty Council is the management body for emad issues on faculty level, and the

Academic Council is the college-level oversight ypod

The Department performs comprehensive monitoringhefstudy programme, which includes

collecting and analysing data about: teachers’ification; teachers’ and students’ scientific
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applied research (organized conferences, pulditgti presentations, publication of research
results, methodological, teaching and learning @egeloped by teachers); teachers’ project,
expert and consultation activities; cooperationhwiaitional education and science institutions
and employers’ organizations; staff-student ratiobjects / practices achievement level; the
stability of student numbers; graduation profilesl ahe spread and relevance of thesis topics;
students admissions and career monitoring. An elaofchanges coming from LO evaluation
by the Department was the introduction of "Heattfoimatics" instead of basic IT teaching, for
IT skills need in the practice.

An important aspect of the quality improvement gsxcis that it involves the administration of
the college, academic staff, student representgtigeaduates and social partners/employers.

Students are represented on the Academic CouneiFaculty Council, and other committees.

Alumni surveys allow the college to evaluate gradusatisfaction. Particularly, study quality
and information about the value of the acquiredgesional knowledge and skills and the study
programme’s relevance to labour market needs aptbgability.

The cooperation with the social partners focuses improvement of programme (i.e.
introduction of more Nursing), assessment of gracfvities, participation in the Qualification
Committee, reviewing graduation papers, employepshion surveys, organizing and carrying
out students” professional practices, seminargegractivities and mobility programmes. This

is a strength of the study programme.

In June 2013, under the project “Improvement olulsia State College Internal Study Quality
Management System”, the quality management syster® implemented and certified in
accordance to ISO 9001:2008 standard requirements.
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[Il. RECOMMENDATIONS

1. The college should consider the extent to whichpitegramme has fully embedded the
research skills requirement of the descriptor fost fstudy cycle professional bachelor
degrees in the study programme. Specifically, dugiirement to 'gather and analyse data
necessary for solving specific issues relating tofgssional activity and innovation
development’, in particular further consideratsbrould be given to the extent to which
research methods and skills are embedded securtig icourse.

2. More attention should also be devoted to the iatiggm of content taught in the first year
with subsequent subjects.

3. The college should further encourage staff andesttedto take advantage of overseas
study opportunities through the Erasmus programnmel ather means. The
internationalisation of education in Lithuania isnational strategic priority and the
college acknowledged that this is a current arewedkness. The success measure for

this recommendation would be an increase in oversgehange activity.

IV. EXAMPLES OF EXCELLENCE (GOOD PRACTICE)

The college has established a service centre, inolmdtudents can practise their skills on real
clients. Students, graduate, social partners amditiiting team all agreed that the centre was a
valuable resource which was enabling students pyawe their professional skills in a realistic

setting.

Some key texts for the study programme are availabl either English or Russian, not
Lithuanian. To address this, staff have producedr tbwn study materials in Lithuanian which

are being used by students in the college andhier@olleges.
V. SUMMARY

Cosmetologys a first cycle (professional bachelor) study pemgme in the field of Medicine
and Health, implemented at Siauliai State Colldges the first external evaluation of the
programme. The review team identifisdme examples of good practice and a small number

recommendations.

Programme aims and learning outcom@se aims and learning outcomes are appropriate fo

the discipline and for a professional BSc degree.
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Curriculum The curriculum is well matched to the aims amakriéng outcomes for the study
programme. The curriculum is closely linked to mugs studies, which gives the study
programme a distinctive focus. Learning outcomes delivered securely but further
consideration should be given to the extent to twesearch methods and skills are embedded

securely in the course.

Teaching staffThe teaching staff are appropriate for the sfuchgramme. A strength is the use
of social partners/professional practitioners ashers. This occurs not only in classes but also

in the examination of the final theses.

Facilities and learning resources he facilities for teaching are good, especidlig service

centre in which students can practise their slalfs real clients. Students, graduate, social
partners and the visiting team all agreed thatdiwtre was a valuable resource which was
enabling students to improve their professiondlski a realistic setting. There are shortages of
some key textbooks, which is not helped because $ertbooks are not available in Lithuanian.

To address the lack of textbooks in some area$ hstee provided their own learning resources.

Study process and students‘ performance assessiffantstudy programme is clearly laid out
and well understood by students. The assessmeoegwzds clear and students feel that they
receive prompt and useful feedback. An importaatifiee of assessment is the use of social

partners/professional practitioners as examiners.

Programme managemerithere is evidence that the study programme i$ mvahaged and that
the college is committed to continuous improvemdtie visiting team was given evidence of
changes made in response to changes in the parfemsd also in response to student feedback.
There are quality management structures at allldeveeiiminating in the college’s Academic

Council.
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VI. GENERAL ASSESSMENT

The study programm€osmetology(state code — 653B95002) at Siauliai State Colisggven
positive evaluation.

Study programme assessment in points by evaluateas

Evaluation of
No. Evaluation Area an area in
points*
1. | Programme aims arlearning outcome 3
2. | Curriculum design 3
3. | Teaching staff 3
4. | Facilities and learning resourc 3
5. | Study process and students’ performance assessme 3
6. | Programme management 3
Total: 18

*1 (unsatisfactory) - there are essential shortog®ithat must be eliminated;

2 (satisfactory) - meets the established minimuguirements, needs improvement;
3 (good) - the field develops systematically, hiszinttive features;

4 (very good) - the field is exceptionally good.

Grupes vadovas

Team leader: Mr. Damian Richard Day

Grupes nariai
Team members: Dr. Willi Hoppe

Dr. Katarzyna Pytkowska

Ms. Sigita Zlatkuviea

Mr. Vytenis Simenas
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Vertimas iS angh kalbos
SIAULI U VALSTYBIN ES KOLEGIJOS PIRMOS PAKOPOS STUDIJU PROGRAMOS

KOSMETOLOGIJA (VALSTYBINIS KODAS — 653B95002) 2014-11-05 EKSPERMIO
VERTINIMO ISVAD U NR. SV4-518 ISRASAS

VI. APIBENDRINAMASIS IVERTINIMAS

Siauliy valstybires kolegijos studij programakosmetologija(valstybinis kodas — 653B95002)

vertinamateigiamai.

Eil. Vertinimo sritis Srities
Nr. jvertinimas,
balais*
1. Programos tikslai ir numatomi studijezultatai 3
2. Programos sandara 3
3. Personalas 3
4, Materialieji iStekliali 3
5. Studijy eiga ir jos vertinimas 3
6. Programos vadyba 3
IS viso: 18

* 1 - Nepatenkinamai (yra esminirikumy, kuriuos litina paSalinti)
2 - Patenkinamai (tenkina minimalius reikalavimgskia tobulinti)
3 - Gerai (sistemiSkai ¢gflojama sritis, turi sawvit bruoiy)

4 - Labai gerai (sritis yra iSskirth

V. SANTRAUKA

Kosmetologijayra pirmosios pakopos (profesinio bakalauro) miedg ir sveikatos krypties
studijy programa, vykdoma Siaylivalstybiréje kolegijoje. Tai yra pirmasis $ios programos
iSorinis vertinimas. Ekspertgrups nusta¢ kelet gerosios patirties pavyzdzir pateilke kelet

rekomendacij.
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Programos tikslai ir studij rezultatai.Tikslai ir studiy rezultatai yra tinkami dalykui vykdyti ir

profesiniam bakalauro laipsniigyti.

Studiy turinys. Studijy turinys leidzia pasiekti programos tikslus ir sfydrezultatus. Studij
turinys yra glaudZiai susietas su slaugos studgorkurios Siai studij programai suteikia
iSskirtinj akceng. Studiy rezultatai pasiekiami gerai,¢iau dar reikty jvertinti, kaip moksling

tyrimy metod, taikymas irjgiudZiy ugdymas yra integruogidalyka.

Déstytojai. Déstytojai yra tinkami studij programai vykdyti. Stiprioji pusyra ta, kad socialiniai
partneriai ir (arba) profesionalai, uzsiimantyskpiree veikla, taip pat éto. Jie ne tik ésto

auditorijose, bet ir dalyvauja vertinant baigiamussarbus.

Materialieji iStekliai. Materialioji baz yra gera, ypé& paslaug centras, kuriame studentai gali
praktikuotis ir ugdyti savoigudzius, dirbdami su realiais klientais. Studentddsaventai,
socialiniai partneriai ir ekspertgrupe sutiko, kad centras yra naudingas. Jis leidZidesttams
tobulinti profesiniusigidzius praktiskai. Tiksta kai kuny pagrindiniy vadovliy, tatiau padti
ngmanoma, nesyjlietuviy kalba réra. Déstytojai, siekdami iSspsti kai kury sriciy vadowliy

trikumo klausim, pateikia studentams savo mokymo(-si) iSteklius.

Studiy eiga ir student pasieking jvertinimas.Studiy programa yra iSgtyta aiSkiai, studentai
ja gerai supranta. Pasiekinvertinimo procesas yra skaidrus. Studentai maad, jle greitai
gauna verting griZtamyjj ry§. Svarbus vertinimo bruoZzas — socialinpartnery ir (arba)

profesional praktiky dalyvavimas egzamino vertinimo komisijoje.

Programos vadyhalsitikinome, kad studij programos vadyba yra gera ir kad Kolegija yra
pasiryzusi nuolatgj gerinti. Ekspertams buvpodyta, kad reaguojamiakaity, susijusi su Sia
profesija, irj iS studenf gaunam griztamgjj ry§. Atsizvelgiantj visa tai yrajgyvendami
pakeitimai. Visuose lygmenyse, baigiant Kolegijdsa@emine taryba, yra kokyb valdymo

sistemos.

Ill. REKOMENDACIJOS
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1. Kolegija tugty apsvarstyti, afj programa visiSkai jtraukti pirmosios studij pakopos
profesinio bakalauro laipsnio aprasSe numatyti makgltyrimy jgudziy reikalavimai,
yp& reikalavimas ,rinkti ir analizuoti duomenis, relkeyus konkréioms profesifs
veiklos ir inovacij diegimo problemoms sgsti“. Reikety atkreipti @admes, arj dalyky
itrauktas mokslinj tyrimy metod, taikymas irigidziy formavimas.

2. Daugiau dmesio reikty skirti pirmaisiais metaisé$tomy dalyky turinio integracijai su
véliau destomais dalykais.

3. Kolegija tugty toliau skatinti darbuotojus ir studentus naudajaimybe studijuoti
uzsienyje pagal ERASMUS ar kitas programas. Lietu$wietimo tarptautiSkumas yra
visos Salies strateginis prioritetas. Kolegija pamo, kad Siuo metu Si sritis yra jos

silpnoji vieta. $kme rodyty suaktywjusi tarptautini mainy veikla.

Paslaugos teifas patvirtina, jog yra susipazs su Lietuvos Respublikos baudziamojo kodekso
235 straipsnio, numat&io atsakomyb uz melaging ar zinomai neteisingai atliktvertimg,
reikalavimais.

Vertéjos rekvizitai (vardas, pavardparasas)
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