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[. INTRODUCTION

1.1. Background of the evaluation process

The evaluation of on-going study programmes is dasetheMethodology for evaluation of
Higher Education study programmes approved byOrder No 1-01-162 of 20 December 2010
of the Director of the Centre for Quality AssesstriarHigher Education (hereafter — SKVC).

The evaluation is intended to help higher educatstitutions to constantly improve their study
programmes and to inform the public about the ¢yafi studies.

The evaluation process consists of the main folhgwstages:1l) self-evaluation and self-

evaluation report prepared by Higher Educationtitugion (hereafter — HEI); 2) visit of the

review team at the higher education institution;@pduction of the evaluation report by the
review team and its publication; 4) follow-up adiss.

On the basis of external evaluation report of thelys programme SKVC takes a decision to
accredit the study programme either for 6 yearfooB years. If the programme evaluation is
negative such a programme is not accredited.

The programme iaccredited for 6 yearsif all evaluation areas are evaluated as “verydj¢d
points) or “good” (3 points).

The programme iaccredited for 3 yearsif none of the areas was evaluated as “unsatfgct
(1 point) and at least one evaluation area wasuated as “satisfactory” (2 points).

The programmeis not accredited if at least one of evaluation areas was evaluated
“unsatisfactory” (1 point).

1.2. General

The Application documentation submitted by the H&lows the outline recommended by
SKVC. Along with the self-evaluation report and ares, the following additional documents
have been provided by the HEI before, during andftar the site-visit:

No. Name of the document

1. Study Programme Committee protocols (2013-2015)

1.3. Background of the HEI/Faculty/Study field/ Additioal information

Klaipéda State College (hereinafter refers to as Collégehe largest state college of higher
education in the region of Western Lithuania anel tthird largest in Lithuania. The College
implements 29 study programmes. 3857 studentsextudi67 teachers worked at College in
academic year 2013/2014. The initial target of @wleges is an ensuring of high quality of
academic teaching and research facilities. Thee@elfocuses on study programs that lead to a
profession. The College implements professionalhBer degree-awarding first cycle studies
corresponding to the level 6 of the European Qealibns Framework (EQF) and the National
Quialifications Framework (NQF). The studies arecfica orientated.
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The College is a public legal entity, legal formra-public institution with autonomy embracing
academic, administrative, economic and financiaivdies management based on the principle
of self-governance and academic freedom. The @mlie ternary — consists of three faculties:
Faculty of Social Sciences, Faculty of Technologied Faculty of Health Sciences. The College
divisions cooperate with each other in accordandd whe principles of collegiality. The
faculties are responsible for academic activitidsereas the infrastructure is centralized.

The Logistic Management study programme (hereinafefers to as Programme) is
implemented by the Faculty of Social Sciences {hafter refers to as Faculty) as one of 14
offered study programmes in social sciences anegyr@nme was registered at the Register of
Studies and Teaching Programmes in 2002. The Rrogeawas evaluated positively in 2013 by
the external experts. The Programme was accrelojt@® August 2016.

1.4. The Review Team

The review team was assembled in accordance wighEdtpert Selection Proceduyre
approved by Order No 1-55 of 19 March 2007 of thiee®@or of the Centre for Quality
Assessment in Higher Education, as amended on &mdoer 2011. The Review Visit to HEI
was conducted by the team orl"ZBeptember, 2015.

1. Prof. dr. Andreas Knorr (team leader), ProfessoEcbnomics at German University of
Public Administrative Sciences Spey@ermany.

2. Assoc. Prof. Kristiina Tonnison, Director of Eurdlgége, University of Tartu, Estonia.

3. Assoc. Prof. Zoltan Sipos, Chairman of Institut&Eobnomics and Management Sciences
At King Sigismund College, Hungary.

4. Mr. Giedrius Romeika, Lecturer at Kaunas Collegel &atykolas Romeris University|
Director of JSC “Dautera”, Lithuania.

5. Mr. Tadas Medineckas, Director of Business Develepnat JSC ,DLG®, Lithuania.

6. Mr. Rimvydas Labanauskis, PhD student of Econoraic¥ilnius Gediminas Technicg
University, Lithuania.
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[I. PROGRAMME ANALYSIS

2.1. Programme aims and learning outcomes

The Programme is organized according to all necgskayal acts issued by Ministry of
Education and Science of Lithuania. The programines aand learning outcomes are well
defined and clear. They are coherent and demoestasistency in the programme title,
program aims, intended learning outcomes and ctritaa the outcome of a good co-operation
with social partners (Faculty of Social Sciences hede around 300 cooperation agreements
with companies) and market research on local agimal needs for logistics specialists. Also
the College itself has done a lot while decreasiggificantly the number of LOs during recent
years (from more than 20 to 10 LOs). The progransrgesigned to prepare the professionals
for being able to work as senior specialists andagars of logistics companies, who are able to
establish a business enterprise, to examine bgseragronment, resources and possibilities of
the enterprise. The programme’s development raflihet strategic goals of the College.

The intended learning outcomes do broadly refleetrequired professional competencies. They
are clearly defined and well-communicated to teeclad students, and are available to other
stakeholders. Special focus is put on administnatiborders, management of storage functions,
management of the technological process for tratesjpan of logistics products and
management of sales processes. All these skillsteedevelop an understanding about the field
of logistics and remain at the same time flexibild adjustable to changing local demands.

The academic and professional requirements areoppate for the first cycle of higher
education studies. Students are required to obt@ihdemonstrate appropriate levels of generic
and specialist knowledge and competences for aegsmnal bachelor's award in the subject
area of Logistics Management. The objective andnieg outcomes of the programme are
publicly available in Lithuanian and English langea in various educational sites (Open
Information, the information system of the Lithuami Higher Institutions Association for
Organizing Joint Admission - AIKOS, College websgéc.).

On the other hand the programme lacks internatifmeals and contents (ERASMUS student and
teacher exchanges have not been realized as muthe ananagement would like to see).
Especially in the field like Logistics Managemeiinge bigger international touch should be
strongly encouraged to be integrated. There is létd® evidence that students could obtain all
intended learning outcomes based on the literatseel and suggested by the teachers (mostly in
Lithuanian language and/or written by Lithuaniarthaws). Limited knowledge of English
among the staff and students might hinder actualegsement of the programme aims. Students
need to be encouraged to draw upon the valuablece®wf international databases and
publications to broaden and deepen their understgndbout the programme aims and
outcomes.

The experts came to the conclusion that learnirigomues are well defined, clear and publicly
available — both paper-based and online. The pnogw aims and learning outcomes are
consistent with the type and level of studies dwl level of qualification offered. The expert

team is convinced that learning outcomes are gbyenadated and that programme members
are involved in the evaluation. After having stutigome final theses, the expert team found
them adequate for the programme in question.
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2.2. Curriculum design

The College has had an assessment visit in 2018.nmd&jor recommendations made by the
visiting expert group at that time, have been prigp®llowed-up on. At present, the subjects
and courses in the curriculum properly indicategtugly field (logistics management). Contrary
to the former situation, specialized logistics-otexl professional courses now constitute
approximately 32% of all the courses. This ratilwalated in credits also gives 32%. This means
that the former criticism has been properly acakpted the structure of the curriculum altered.
There are about 12 courses on logistics and itsiapéelds. These courses include Port
Logistics, Warehouse Logistics, Freight and Transp8ystem Management, Haulage
Technologies, International Logistics etc. The essional and practical character of the
programme is ensured by this.

Based on the reviewers’ interviews with stakehddesne remaining issue needs to be
addressed, however: Economics as such, i.e. botlhobtionomics and Macroeconomics, are
still missing from the curriculum. There is only 8ness Economics, which has a different
nature and it is doubtful how it can fill the gafpcarrently lacking economics knowledge among
students and graduates.

Each course unit ends with proper full exam orithdsfence. Practical education is very strong
in the curriculum in general. There are five preattitraining units altogether, which gives a
strong competitive power to the graduates of treg@mme. It seems to be the case that the
presence of logistics oriented firms in the proxymof the College, the stable professional
knowledge represented by the College and the gelatianships between the College and the
industry, give an ample foundation for a good gyarofessional education on high level. The
content of subjects is consistent with the levesdtoflies, the educational objectives and learning
outcomes. This can be demonstrated by the fact dleative courses also include practical
competencies: students mentioned that they haeetedl Entrepreneurship, which did give them
entrepreneurial skills, and Business Communicatidnich resulted in the development of their
communication skills.

The curriculum, after the precise corrections madé¢he past years, represents an excellent
quality itself. Profession skills oriented strueuwf learning. It meets legal requirements and also
the recommendations of the former expert visitinpug. Study subjects are spread evenly: there
iIs a very low chance for repetitive education, @ligh it may occur when different special
logistics subjects deal with the same problem feodifferent side, a different observation point.

Intended learning outcomes can be achieved byethigational programme and the content of
the programme is modern and up-to-date.

2.3. Teaching staff

The reviewers checked and can confirm that theygtudgramme is provided by teaching staff
meeting all legal requirements. Moreover, both dbmposition of the teaching personnel — i.e.
the mix of senior and junior staff members as wslithe mix between academic and practical
skills and experience among lecturers - is more #dequate to achieve the learning outcomes
at the Master’s level.

In total, 30 teaching staff all of whom hold atdea Master’s degree, are currently involved in
delivering the programme, including 3 PhD holdek§,8% of study field subjects’ volume is
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taught by scientists in Programme) plus 4 doctstadlent. 3 lecturers are associate professors.
The majority of teaching staff have acquired progree-related practical experience.

The ratio between students and lecturers in thgrarome is therefore good. Also, teaching
staff's workloads were verified to be adequate aochmensurate with the desired programme
objectives and learning outcomes.

In discussion with lecturers on the programme dyuthre on-site visit, reviewers found a good
level of staff satisfaction. In the area of prognaearelated research outputs, teaching staff meet
at least the minimum qualification requirementsisTis demonstrated by the good number of
quality publications on programme-related topicsvali as of conference presentations and the
involvement in a number of large-scale projectg.(draining new generation teachers at the
college — a step towards modernization of studied actual quality, Updating study
programmes in Social Sciences and Technology Resutif Klaiggda State University of
Applied Sciences, Competences acquired in an irdbrmwvay system preparation and
implementation at Lithuania Business UniversityAgiplied Sciences and partner institutions,
Human resources development programme of actianifyri2 Lifelong learning tool - Higher
education quality improvement and strengthening irdernationality; Erasmus + project
Learning with ICT use (LearnIT) and etc.). Moreqvecould be confirmed that teaching staff is
primarily involved in research activities which afieectly related to the study programme being
reviewed. It became also clear to the reviewers tbaching staff members have very good
connections to the corporate world through a varidtactivities (like undergo training in real
working conditions, traineeships in Lithuanian camigs, participating in workshops, courses
and etc.) which are described in detail in the-se#luation report. Both aspects combined
ensure that the programme benefits well from thehkipnation of theoretical and practical inputs
by teaching staff. However, due to limited most elydused Western foreign language (e.g.
English, German, French, Spanish and etc.) skillmany of the middle-aged and older teaching
staff members, their access to the internationahiic community in logistics remains patchy.

Teaching staff turnover was minimal during the perunder consideration by reviewers for the
accreditation. While this ensures stability in theivery of programme contents and learning
outcomes, it may be a disadvantage with respethdoneed to regularly update programme
contents and learning outcomes to reflect chandmbgur market requirement or the most
advanced theoretical insights in logistics.

Staff development opportunities exist and are comoated to teaching staff. Prerequisites and
focus areas are formalized in the annual Profeakibevelopment Plan. Staff development
include but are not limited to conference partitignas, staff mobility measures to other
universities including foreign HEIs, training oratding aids, foreign language trainings, and
participation in seminars and lectures by high-naglkiithuanian and foreign academics and
practitioners.

2.4. Facilities and learning resources

Facilities including classrooms, computer room$tvgare and hardware seem up to date and fill
the requirements of students, Moodle environmeiffiillg integrated into the learning process,
and communication, teaching material access anal datection and submission, homework,
and tests are performed there. Students confirtneg wse it on a daily basis. There were no
complaints about any lack of literature, althougbeemed to be some space for improvement in
the library with respect to the quantity and quyatit English Logistics textbooks.
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The library is connected to all relevant databaagesd, is equipped adequately with programme-
related periodicals; library administration claiméuat this year usage figures have much
increased. In the year 2014, a drop was spottetbwnloads of materials via Library, but this
can be explained by students’ now having accessrésources from their home computers. The
library is equipped with personal computers, spdoesndividual and group work. Wireless
internet is generally available although reviewracged some minor technical issues with Wi-Fi
connection during the evaluation. The premiseshef ltbrary are bright and light, in good
technical condition.

The College has all necessary teaching equipmemtpaterized classes with multimedia
equipment. Students use accounting and businesagaarent software “Stekas apskaita” which
Is installed in teaching rooms. The statisticaltwafe SPSS19.0 is installed in two teaching
rooms, whereas personnel management programme BGPhRhd route planning software
AutoRoute are installed in one teaching room. Sitglevere using Open cart program in
learning process, during a site visit.

The College has 2 good newly-renovated premisesbiminess simulation. There are two
business practical training simulation companié¢za(harys” and “Kopija”). Students trade and
compete with other enterprises via interconnectadrprise network SIMULITH in Lithuania
and reflect other processes taking place in ac&apany. Students get certificates afterwards.

Two sports halls are on site, one equipped withyra ¢or aerobic purposes, and another for
basketball. Like all premises, they, too were igoad condition. Open spaces outdoors are well
preserved. The reviewers observed the big hallCtillege events and adaptation ventures.

The institution has adequate arrangements in plaitesocial partners for student practice. As
Klaipeda region is strongly involved in logisticmdatransportation business, all means of
transport are being used in this region, which tsoavariety of intermodal transport solutions.

2.5. Study process and students’ performance assess

Admission requirements of the College are defingd the College administration and
coordinated with the Ministry of Education and $cie; they fully comply with Lithuanian laws
and regulations. Admission is carried out on a cetitipe basis. According to the data available
to reviewers the average of the competitive scotbe full-time students admitted to the study
programme has been increasing during the last tywaes (from 13,79 to 29,3 or 2,93 in new
calculation system implemented since 2014). The psgitive score for part-time students
remains stable.

Analysing admitted/graduated students statemenmioin year 2008-2012/graduation year

2011-2015)the numbers of admitted full-time studdrdve been increasing during the last three
years (66 in 2010; 2011, 68 in 2012) compared waitimission numbers in 2008 (37) and 2009
(30), but the percentage of the graduated studeititsn the analysed period was decreasing
from approx. 80% in 2011 till approx. 50% in 204 both type of the studies.

The College organizes the adaptation programmehfrfirst-year students’. The students are
informed about the aims of the study programme,cthrapetencies to be acquired, the study
subjects, specializations, achievement assessnsehejules and career opportunities.

The College provides information on internship paand employment opportunities. Academic
consultations are provided for students during sbmester. One week after the examination
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session the retake of study subjects is possibkedf charge. Student support is provided in the
form of scholarships (from College and State) atadeSsupported loans.

Evidence for students’ participation in appliede@sh activities was comprehensively provided
in both self-assessment report and confirmed biewars during their meetings with student
and teaching staff representatives.

Since 2013 according to the internal regulationsseeommendation exists to only use a
cumulative score for the evaluation of the subj&bis was also confirmed during the meetings
with lecturers and students. Examination tasks htvebe submitted to the department
responsible for the course unit. Then, the departneyvaluates the conformity between
theoretical questions and practical tasks with gmnegramme’s stated learning outcomes.
Examinations may be passed by the students whagagey of the interim assessments is not
lower than five points. Dropout rates are quitéhhigthe first and second study year (average of
3 last academics year pe¥ and 2° study year is 21% for full-time studies and 37% part-
time studies); reviewers could form an opinion thra@dncial difficulties are the main underlying
reason.

The College provides with the opportunities fordemts to participate in mobility programs
abroad, but the percentage of outgoing and incomsindents taking part in Socrates/Erasmus
programme for studies or internship was very loywégsons in 2014/2015 and 3 in 2013/2014) -
mostly due to the reason that almost all studemtsvarking.

College carries out annual survey on full-time giEes’ employment according to the study
programmes. According the survey results emploiglridtes of graduates are satisfactory (on
average of last 4 years 45% of graduates are emgblagcording speciality) and correspond to
the need of such specialists in the labour markeh® region. During the meeting students
praised their well-organized internships.

Organization of the studies includes preventionplafgiarism. Lecturers should also prepare
more than one version of the examination taskss tsd interim tests to be sure that student
taking the retake will be provided with the newkag&different from first exam).

The main weaknesses of the study programme caralmed as low percentage of student’s
mobility and relatively high percentage of dropaates. According Colleges position the

minimal competitive (entering) score, implementets 2015/2016 (according the order of the
Minister of Science and Education Ministry regagdihe setting the minimal rates of learning

results of the individuals to be admitted to thatestfinanced positions of the first study cycle

integral studies, No. V-694, 31-07-2014) will hétpreduce the dropout rates in order to attract
motivated students to study in the Programme.

2.6. Programme management

The College has implemented a programme managemeaél mostly linked to theertical
type of relations which covers all levels of thgamizational structure. All functions, duties and
responsibilities of each level are clearly allodatelefined and known to all relevant
stakeholders.

Feedback from different groups of programme stakigns is collected regularly using bespoke
methods and techniques for each group: there ismrarual inquiry for first year students
organizing to find out their adaptation statemédot;students, the possibility exists to provide
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feedback after each course; feedback from teacsiaff is collected during the annual self-
evaluation procedure; an alumni tracing systemmplémenting which allows to follow their

career achievements and employability periodicédy 6, 12, 36, and 70 months intervals).
Social partners provide feedback writing reviews foternship activities and final thesis
presentation report.

The College declares that the study programme nesmn@gt process is designed and is
continuously being implemented as part of its duathanagement system which meets the
requirements of ISO 9001, EFQM and the legal aetgulating Colleges activities. The
Department of Business Management (responsiblprégrammes implementation) at the end of
study year annually provides an analysis of prognanmactivities. Findings of these analyses are
then systematically used for quality assurancevitiets.

Regarding the data provided in the SER and thathlwieviewers had access to during their site
visit, ample evidence exists that the outcomesntérnal and external evaluations of the
programme are used for the improvement of the pragre. Recommendations provided in
previous external evaluation (2013) were propedgognised and implemented. During their
interviews, reviewers were provided with sufficieimformation about positive changes of
learning aims and outcomes as well as of the pnogra structure.

Reviewers found that the annual internal analyssused in the curriculum design process to
prevent the duplication of identical topics in diént subjects. Interviews with social partners
proved that collected information about market seésl indeed comprehensively used in
curriculum (re)design activities. As was mentionatlove, evaluation and improvement
processes involve stakeholders on a regular basigpeovide them with opportunities to take
part in a number of different, programme-relatetivaes (Alumni club, Open Day’s events,
seminars, conferences, Round Table discussions edod. To summarize, all relevant
stakeholder groups are involved in the internaliguassurance procedures.

The internal quality assurance system is comprevered clearly and correctly described in

the SER. Nevertheless not all focus groups durimg teviewers site visit demonstrated

familiarity and a clear understanding of this sgst&o, some space for improvement still exists
in spite of the College’s ISO 9001:2008 implementatBased on the reviewers interviews it

appears that in practice it appears that systereatdence regarding programme management
activities being collected. Nevertheless, membefsstakeholder groups demonstrated a
prevailing attitude that any issue (e.g. complaistggestions and initiatives) should be reported
to and discussed with top-ranking College staffypmven if the person in charge for the

particular area is known.

Finally, there is a notably narrow coverage of tb@atus of programme management
implementation. According to the data provided iy SER and those verified by the reviewers
during the visit it can be stated that the maireotiye of programme management is to ensure
compliance with market requirements and to ensuredests’ satisfaction. There are
undeservedly forgotten areas, however, which neetk mattention, especially teaching staff's
motivation system, resource management efficieraoyd the degree of synergies in the
collaboration with other departments.
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[Ill. RECOMMENDATIONS

1. While good progress in implementing the reconutaéions of the first accreditation was
made, further improvements need to be undertakenpalticular, internal coordination in
programme management needs to be further enhalmcaddition, information about roles and
responsibilities of programme management units sitedbe disseminated more widely so as to
be available for all internal and external stakdbos.

2. Learning outcomes are concise and well defikeavever, they need to be further reduced in
quantity and refined to include more broadly catithinking and analytical competences among
students. Teaching staff needs to be instructedrdicgly to adapt teaching and assessment
methods to achieve these additional learning ouésom

3. Foreign languages — especially Russian and $&ngh should be integrated more

comprehensively into the curriculum. In particulEmguage training should not be limited to

professional terminology. Moreover, language caarsigould be offered throughout the entire
duration of the programme, also to help studenteniadtter use of relevant and state-of-the art
international scientific sources for their finaé#es.
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IV. EXAMPLES OF EXCELLENCE (GOOD PRACTICE)

Reviewers were impressed by the institution’s groefforts to follow-up on the
recommendations of the first assessment. Whileetlerstill room for improvement in some
areas, as was described in more detail above srrépiort, faculty and programme management
have indeed established a culture of quality assera

Furthermore, reviewers were impressed with thetimeaof curriculum design in general and
with the well-thought through and comprehensivegnation of practical contents throughout
the curriculum which is a good practice to ensuhngga degree of employability of graduates.

Finally, programme management has demonstrateddaliée degree of flexibility with respect
to the specific needs of part-time students, intigpaar regarding class and assessment
schedules.

V. SUMMARY

To summarize, the reviewers found the Logistics dpment study programme at Klaipeda
State College to be good with respect to all assesscriteria with the exception of curriculum
design which was even considered to be very good.

Some room for improvement was identified in theaat# programme management where
reviewers think that, while a sound administratimérastructure is formally in place, the
respective roles and competences of the differetarsa at different levels still need to be better
communicated to stakeholders.

The improvement of foreign language skills amonglshts and teaching staff should become a
focus area in future programme revisions, as shbelthe addition of generalist course beyond
the field of logistics to broaden the horizon afdsnts and raise their awareness of “the bigger
picture”, i.e. the economic and politic environmanwhich logistics companies must operate.
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VI. GENERAL ASSESSMENT

The study programméogistics Managemen(state code — 653N18002) at Klaipeda

College is giverpositive evaluation.

Study programme assessment in points by evaluateas

State

Evaluation of
No. Evaluation Area an area in
points*
1. | Programme aims and learning outcomes 3
2. | Curriculum design 4
3. | Teaching staff 3
4. | Facilities and learning resources 3
5. | Study process and students’ performance assessme 3
6. | Programme management 3
Total: 19

*1 (unsatisfactory) - there are essential shortogsithat must be eliminated;

2 (satisfactory) - meets the established minimugquirements, needs improvement;
3 (good) - the field develops systematically, hiasirtctive features;

4 (very good) - the field is exceptionally good.

Grupés vadovas:
Team leader:

Prof. Dr. Andreas Knorr

Grupes nariai:
Team members:

Assoc. Prof. Kristiina Tonnisson

Assoc. Prof. Zoltan Sipos

Mr. Giedrius Romeika

Mr. Tadas Medineckas

Mr. Rimvydas Labanauskis
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Vertimas IS angly kalbos

KLAIP EDOS VALSTYBIN ES KOLEGIJOS PIRMOSIOS PAKOPOS STUDIJU
PROGRAMOS LOGISTIKOS VADYBA(VALSTYBINIS KODAS - 653N18002) 2016-01-
13 EKSPERTINIO VERTINIMO ISVAD U NR. SV4-31 ISRASAS

<...>

V. APIBENDRINAMASIS IVERTINIMAS

Klaipédos valstybias kolegijos studij programalLogistikos vadyba(valstybinis kodas —
653N18002) vertinamgeigiamai.

Eil. Vertinimo sritis Srities
Nr. jvertinimas,
balais*
1. Programos tikslai ir numatomi studiezultatai 3
2. Programos sandara 4
3. Personalas 3
4. Materialieji iStekliai 3
5. Studij eiga ir jos vertinimas 3
6. Programos vadyba 3
IS viso: 19

*1 - Nepatenkinamai (yra esmipirikumy, kuriuos litina pasalinti)
2 - Patenkinamai (tenkina minimalius reikalavinueskia tobulinti)
3 - Gerai (sistemiSkai giojama sritis, turi sauit bruoy)

4 - Labai gerai (sritis yra iSskirti

<...>

IV. SANTRAUKA

Apibendrindama ekspert grupe pazymi, kad Klaipdos valstybias kolegijos vykdoma
programa Logistikos vadyba pagal visus vertinimiekijus vertintina gerai, iSskyrus programos
sanda4, kuri vertinama labai gerai.

Poreikis tobudti nustatytas programos vadybos srityje. Eksp@miomone, nepaisant to, jog
esama tvirtos struktizuotos administracits infrastrukiiros, socialinius dalininkus vis dar reikia
geriau informuoti apie skirtinglygmen veikéjy vaidmenis ir gegjimus.

Ateityje persvarstant studij program didziausy démeg reikéty skirti tiek studeng, tiek
akademinio personalo uzsienio kallziniy gerinimui, taip pat galimybejtraukti j studiy
programy apibendring dalyka, kuris neapsiribat logistikos sritimi, pragisty studeng suvoking
ir leisty pamatyti ,platespvaizdy”, t. y. ekonomig ir politing aplinka, kurioje tenka veikti
logistikos bendro¢ms.

<...»
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[Il. REKOMENDACIJOS

1. Nors padaryta nemenka pazapgaendinant pirmosios akreditacijos rekomendacyasdar
reikia pagerining. Yp& batina toliau stiprinti vidin programos vadybos koordinawmBe to,
reikia plaiau iSplatinti informacy apie programos vykdytejvaidmenis ir atsakomyb kad p
turéty visi vidaus ir iSoks socialiniai dalininkai.

2. Studijj rezultatai yra glausti ir gerai apéati. Vis dlto jy skatiy bitina dar ka sumazinti,
0 juos pdius isgryninti pl&iau jtraukiant studemt kritinio mastymo ir analitinius geljimus.
Atitinkamai reikia nurodyti akademiniam personafuritaikyti destymo ir vertinimo metodus
taip, kad lnty pasiekti papildomi studjjrezultatai.

3. Uzsienio kalbos, ygarugy ir angly, reikéty nuosekliau integruotj studiy turinj. Kalbos
mokymas netuity apsiriboti vien profesine terminija. Be to, kalbdalykus reikty déstyti per
visa studiy programos truk@— tai padty studentams geriau iSnaudoti aktualius ir naujausiu
tarptautinius mokslinius iSteklius rengiant baigiamsius darbus.

Paslaugos tedfas patvirtina, jog yra susipazs su Lietuvos Respublikos baudziamojo kodekso
235 straipsnio, numataio atsakomyb uz melaging ar Zinomai neteisingai atliktvertima,
reikalavimais.

Vergjos rekvizitai (vardas, pavatdparasas)
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