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[. INTRODUCTION

1. General Background
Kauno kolegija/Kaunas College (hereafter - KK) watablished on 1 September 2000 after the
binary higher education system consisting of twaesyof higher education provided by colleges
and universities was introduced in Lithuania ancrevn the Baltic area. Today Kauno
kolegija/Kaunas College is one of the largest gatein Lithuania, with a community of over 7
600 students and about 1000 employees, 558 lestareong them (data of September, 2012).
Over 1,800 students graduate from the universigryeyear. The university has 7 faculties and 2

regional departments which are established in 1idibgs.

Currently, there are the following faculties in Kas College — Faculty of Economics and Law,
J. Vienozinskis Faculty of Arts, Faculty of Landgea Faculty of Technologies, Faculty of

Health Care, Faculty of Business Management, Kéalain Radvila Faculty — and departments
in Taurage and Druskininkai. They are the maingioris of the applied research and study

process organization.

The mission of KK is to implement high-quality stesl of higher education, focused on practical
activity and students’ and public needs, to devalpplied research and professional art, and to

take an active part in international area of higkghucation.

The group of experts appointed by the Centre faali@uAssessment in Higher Education (SKVC)
visited Druskininkai Department — as part of thesiBess Management Faculty. Part-tiBigsiness
Managemenstudies in KK Druskininkai division were initiatesh 1/09/2003. Druskininkai division
claims to be oriented towards the demand of themnegnd implements the study programme with

the specialisation in Management of Service Mankgti

The current evaluation was conducted in Februad82ly a panel of experts from Germany,

Austria and Lithuania, including a student représeve.

The Self-analysis report of Druskininkai Departmént part-timeBusiness Managemestudies is

prepared according to the requirements of the SKIV@rovides all the needed information for the
evaluation. Self-analysis report contains inform@atf previous evaluation which is provided in the
Annex; however self-analysis report text do notveha@onnectivity with the implementation of

recommendations of previous evaluation.



During the visit experts had meetings with the ngamgteam of the KK and the managing team
of Business Management faculty. Self-analysis repamd the quality of theBusiness
Managemenstudy programme was discussed with the self-etialuaeport team, lecturers of
the programme, students, alumni and social partisyserts were introduced to the premises of
the Business Management faculty and had possibditgvaluate the quality of students’ final

thesis and some examples of students’ works.

2. Procedure
The meetings with staff and the site visit with tregs of head of department, administration,
students, alumni and social partners took plade/atdifferent dates. The discussions with staff
were scheduled for Feb™%it Kaunas College in Kaunas whereas the site assitthe talks with

the respective groups mentioned above were arrdogdab. §' 2013.

The study programm8usiness Managemeat Druskininkai Department was discussed jointly
with staff from Kaunas Faculty at the respectiveetimg on February 5th at Kaunas College. Also
staff from Tourism and Hotel ManagemefitHM) — teaching at both sites - was present. TH&

programme, however, will be discussed under a agpaeading.

The following refers to theBusiness Managemergrogramme at Druskininkai only. As the
Department solely offers the part-time mode ofsh&ly programm@&usiness Managemeaot KK,

the analysis refers to that mode only. This panetprogramme iBusiness Managemeistidentical

to the part-time version ddusiness Managemeat the faculty of Business Management in Kaunas.
Therefore the evaluation report of both, Kaunasl€gel Faculty Business Management, study
programmeBusiness Managemerfull-time and part-time mode, is as regards titeoduction and
chapters Il - Programme Analysis, 1 and 2 - torgel@xtent identical with the one at Druskininkai
Department, study-programmn@usiness Managemenpart-time version. If adequate, texts were

adjusted according to the situation in Druskininkai

When preparing the site visit the experts were wond whether there was no overriding
institutional framework reflecting the strategy tve basis of a mission and vision for the whole
institution. In the first meeting the Rector poohteut that there was a Strategy 2020 which was
handed out to the experts in one of the followiagssons. The strategy 2020, for example, does
not mention the various campuses at all. They spéak integrated strategy 2020 but it is left
open to whom the mission, vision and values relaten the chapter ,Our Institution Today*
(pager 17) does not relate directly to the campuiseBauragé and Druskininkai. It is only

mentioned that the institution has 7 faculties &wd regional departments. Looking at the
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information booklet delivered by the Departmentirdérnational Relations, seven Faculties are
listed but only one Department (Tauragé, supposadhggional one). Another contradiction
between the strategy paper and the informationhan@crelates to the study programmes taught

in English. Whereas the brochure lists 8 programitiesstrategy outline mentions two only.

Also, it was pointed out that the professional ledahprogrammes offered were at level 6b of
the European Qualifications Framework for Higheréation. It is correct that there was a
discussion when the European framework was desigmé@tdroduce sublevels, for example 6a
and 6b, but finally this idea was dropped. Howetee, national authorities could introduce sub-
levels within their national framework but — to tkieowledge of the experts — this is not the case
in Lithuania (Lithuanian Qualifications Framework2910). Although one could argue it has to
be stated clearly — and this has been the refenguioe for the experts — a professional bachelor

meets the same level in terms of learning outcaasemy other bachelor at higher level does.

In the light of this experience the experts sugdgest the respective bodies of Kaunas College
might consider these issues to achieve an inteyratger education institution with a corporate

identity.

II. PROGRAMME ANALYSIS

1. Programme aims and learning outcomes

Aims and learning outcomes of the study-programme distinguished by level of detail.
Whereas three aims describe three areas of dineetitto apply fundamental theories..., to
analyse and evaluate the evolving business envigahmto organise activities efficiently...” —
the learning outcomes specify three learning oueofar the first, four for the second and again
three for the third one. It might have been us&fuindicate that the aims were written from a
teachers’ perspective whereas the learning outc@reshose from a students’ viewpoint — as
the experts believe -, following the principle tdident-centred learning. The descriptions appear
a bit “mechanistically”, quite well expressed bot fived, as the discussions with the teachers in
particular demonstrated. However, a good writtegidogs made — as outlined in annex 31 —
where the relationship between learning outcomekeostudy-programme, the ones respectively
for the subjects, study methods (rather learningeaching methods?) and methods of assessing
are identified. As regards their successful intatrenship comments will be made below within
the "curriculum™ part. Overall, indeed a usefukatpt — and hopefully will be “lived” in future

and complemented by other learning outcomes inglicity the descriptors of the European
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Qualifications Framework (Dublin Descriptors): “Maf Judgements” and “Learn to Learn”

which seem to be missing for the time being. Ihaped that the management offers regular
courses to allow staff to update and widen theowiedge and understanding of key Bologna
features. The experts learned that staff had beeoueaged and supported to attend in-house

and outhouse training sessions.

It has to be positively stressed that Kaunas Cellegkes the programmes with their aims and
learning outcomes publicly available through a nambf measures. There is a number of
internet addresses listed. However, some of there pi@tected by a password and none seemed
to have a translation into English when havingtegiithe respective sites. Having the objective
to attract foreign students it might be necessaryave key elements translated into English. It
might also be useful to follow the structure of th&formation Package” published by the EU
within the “ECTS User’s Guide” from 2009.

Quite rightly Kaunas College initiated several ates to identify the needs of the region. Staff
and management, for example, actively discuss sathal partners, graduates and students what
the needs are and what the students should knovbemdble to do. The programmes take into
account the outcomes of these intensive discussaith®r in amending existing or creating new
ones. According to data of the Lithuanian Laboucl&nge the College stresses that “the market
mostly lacks sales managers..., representativesllofgseechnical equipment..., and managers
of business services...” Whereas this seems to undete focus on Marketing it nevertheless
implies as well that the programme should haventernational orientation as it is not assumed
that respective products can only be sold (or msed) in countries knowing the Lithuanian
language. What about the future developments? tM#dl specific orientation be sustainable?
Also, is this enough for a country in which smath&@l and-medium-sized enterprises (SMEs
Medium Enterprises (SME) are dominant? To this mxieis questionable whether two more
electives -nternational BusinesandIinnovation and National Brand Marketirgare adequate.
International Businesshould not be covered in one elective only — whol every graduate
will have dealt with — and as regarbfsmovation and National Brand Marketingreally is the
question whether this is an issue of priority rigiow. It would have been nice to have these
decisions substantiated much more. On the othed itamight be useful to consider whether

Entrepreneurshighould be much more highlighted.

Questionable is the overall aim of the programmetd..train specialist of business

management...” The description of bachelor programaé&siropean level clearly indicates that
7



a bachelor is not a specialist but a generalistthi®oextent the College should discuss how this
requirement could be fulfilled. Or — as the termténded learning outcomes” may suggest —
these learning outcomes are intended but not redlgsachieved? It is not revealed in which
areas the graduate will be a “specialist”. Does t@fer to “Marketing” only? The experts
assume that the College has been advised by otgtgidd are not totally sure how to “translate”

these terms into their teaching and learning dvi

The nameBusiness Managemerdicates a general management programme as atses
outlined in some sectoral qualifications framewoilesg. subject benchmark papers, UK;
Orientierungsrahmen Betriebswirtschaft, D). Thegpaonme was accredited first on February 23
2005 by an international expert group without amyifer requirements. However, some areas of
potential improvement were indicated. The expent®f013 tested to which extent these past
recommendations had been taken up. It appear&disativantages” (the term used in the report)
were i.a. “further profiling on the programme segmossible, for instance by merging subjects
into broader ones”. By having highlighted the difiet intentions of a bachelor degree detailed
in the European Qualifications Framework the exgestip believes that Kaunas College has not
achieved this profile yet. To this extent it midpet argued whether the programme is sufficiently
geared to the formal requirements of bachelor gegweithin the European Higher Education
Area as well as — as it is stated — to the demahtise Lithuanian labour market. The specialist
orientation does not match with the generalist apgin of a bachelor level within the Bologna
Framework. Whereas otherwise the learning outcomatsh those of the programmes, some
competences should be fostered much more as althbeve, i.e. the abilities “to make

judgements” and “learn to learn”.

The experts also analysed the “Strengths, WeaksiesgkActions of Improvement” the College
had summarised for each criterion in their Selfesssnent Report. Taking into consideration the
programme objectives and the European Standardzamdelines the learning outcomes surely
have to be updated regularly involving not onlyiabpartners, as stated, but also students and
other stakeholders. This is a fundamental requinénihe weakness outlined does not seem to
be very clear. In any case, programme and modideriggions in terms of learning outcomes
again are a basic requirement; their lack leadsrton-acceptance of the programme.

Quite nicely the College itself identifies “Actiod Improvement”. What they outline is directly

related to their “weakness” but does not indicaty twhen and through which



methods/approaches an improvement may be achi®edreas the idea is very useful the

description in the text is meaningless.

It might also be worthwhile to consider that theRS&bvering this department of Kaunas College

should focus only on the part-time elements.

2. Curriculum design

The programme is designed according to the Littararaw. It respects characteristics of
qualifications as initiated within the Bologna Pees and the creation of the European Higher
Education Area. A questionable issue refers todisénction between full-time and part-time
students. The Department in Drukininkai offers plagt-time mode of thBusiness Management
programme only. The experts noted the followingéssafter having analysed their findings.

Although part-time students obviously cannot fothesr full efforts on their studies — for many
different reasons — it seems to be possible teHistudies in just one more year. This means that
on top of a full-time job (some may work less) &t have to achieve 45 credits per year on
average. As credit systems, ECTS in particularewseated inter alia to protect students, the
college should allow more time to finalise the s#sd This does not mean that individual
students can finish earlier on the basis of thenspnal situation (different background, more
free-time...). A full-time job normally entails aboif600 hrs a year across Europe. Adding 40
credits, even if one credit were considered asinegua workload of 25 hours, would mean
another 1,000 hrs, a total of 2,600 hrs. From #rspective of social responsibility the College
should consider to redesign their part-time progres, even if some other colleges might stick

to four years

Also, the distribution of credits and learning fa&m percentage of the whole programme may
be discussed. The main query refers to the consuithours. Normally, part-time students are
not as often at the college as full-timers are.réfuge the number of consultation hours should
be much higher, including telephone and on-linetacts. In the discussion it was mentioned
that consultation hours were mainly understoodfiseohours. Also, the number of self-study

hours should be considerably higher than thosduibtime students. More than 50% of the

contact hours in form of lectures are foreseen dart-time students. The experts had the

impression that the make-up of the total workloas wot clear to every member of staff, even
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not to those who had written the Self-AssessmemoRgeand that the number of consultation

hours was rather a definition of a teachers’ waklthan that of a students’.

The distribution of credits is uneven in case oft{iane studies. Whereas in the first year 39
credits can be achieved, in the following two ye#8scredits and in the final year 45 credits are
necessary to finalise the studies within the tico@® given. The distribution seems to be a bit
arbitrary.

Difficult to understand is for the experts the téifPmofessional internship”. What makes matters
even more difficult is a look at the full-time modethe Faculty in Kaunas. In the full-time mode
the same number of credits is asked for "Profess$ioternship”. This should be explained in the
next SER and the links identified. It might be thhé term “internship” is not suitable to

characterise exactly this situation.

Otherwise the themes of the various subjects orutesdare overall not repetitive. Within the
free electives there might be a certain overlapegardsBusiness Communicaticas part of a
combination withCareer ManagementAlso, Direct Marketing might be dealt with in the

Marketingmodule. This list, however, appears to be like@ping-list of interesting subjects.

In terms of the conterBusiness Managemeateas seem to be a bit underrepresented. In the
Tuning Project, in which more than 150 universifesticipated, a share of about 40-50% of
business subjects was seen as adequate and guital nAt first glance this seems to be fulfilled
by the programme as well. However, within the 9ddds identified for “subjects of the study
field” 32 refer to internships. In the discussidonwas stressed that internships refer to practical
activities. This should be made clearer within Wiele documentation, in particular how these
experiences are exploited within the programme.sTimay be a problem of translation
(“internships” don’t seem to be “work-placementsiiough.

It is interesting to see th&hilosophyandPsychologyare obligatory within the bloceneral
StudiesandSubjects of the study field may be questioned why the subjects belongfterdnt
groups. Looking at the learning outcomes it sedrasit is impossible for students to reach what
is required by the workload of 3 credits allocatedeach of them. This is, for example, also
documented by the impressive literature list, stislare required to cover. In addition it may be

questioned whether the modullghuanian Correspondenaeally is at a bachelor level.
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The experts were surprised to learn from the gr@iufgachers that they ask the students what
their expectations were at the beginning of eaahester — as a common rule. To this extent the
impression of the experts was stressed that onr pe@ening outcomes etc. were defined quite
well but to which extent they were translated iatdual teaching was at least questionable. This
was underlined by the various discussions in whézthers were not always aware neither of
the learning outcomes nor who had written them w&hdt they meant. On the other hand, it is
stated on page 10 of the SAR (Self Assessment Reploat “the form of classes is
preconditioned by intended learning outcomes ofsthigiect and its specifics”. This appears to

be contradicting to what was said above.

It is not necessarily obvious that the forms oféag are the same for each module: lecture —
practice — consultation — self-study. The distriduiappears to be rather artificial.

The learning outcomes of each subject should giferent percentage use for different courses.
We haven’t seen such a variation; therefore we topreshe ‘currently’ used procedure, and
would suggest a differentiation, according to theal used learning forms. It is not clear
whether an evaluation is made. Again, if the leagroutcomes precondition the way of teaching

it is impossible to always have the “same procedure

An increase in training and further communicatioigim help. Additionally, it might have been

beneficial to comment on whether teaching part-tstaelents might require different methods of
teaching, considering that — most likely — they atder, have business experience, learn
differently, are often much more eager and haven-th® other hand — maybe a sketchy
knowledge of mathematics or various forms of comication, depending on the vocational

socialisation. Some students may also live abroathawve worked abroad so that different
national cultures might have to be respected. HE® might be a good starting point of

increasing the international orientation of thegreanme.

The College outlines a modular structure. Howetrex,way the modules were created is rather
questionable. Modules seem to have been “constfubte bundling several lectures under one
heading. This is not the intention of modularisatas it is understood in the European Higher
Education Area. A module has one set of learningamunes and carries an identified number of
credits (normally the same or an identical basit oih5 or 6 and a multiple of it). There is one

set of assessment which covers the whole moduleciattits are awarded only as a whole and
not for having passed individual parts. The teazleaiplained that the modular structure is still

very new to them. It was introduced a year ago.
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It surely is very adequate to offer language cauregthin the programme. Two foreign
languages are foreseen. It is not indicated, howyewdch level of competence the students have
when starting their programme and what it is whimsliing. The College might consider
indicating the level according to the European lLegge Competences Framework. At least the

level B2 should be achievable for the studentsadupte level.

The moduleForeign Languagemay also be used as an example to question thgorehip
between the various elements of learning. The @finthis language module is “to develop
competence in professional language as well asntgeforeign language skills...etc.”; aims as
could be expected (one could argue about the tarm”*here). Then the learning outcomes of
the programme are referred to (“To provide reasqmegosal for rational use of organisation
resources / to use modern information technologiegprofessional activities; demonstrate
independence and creativity while implementing bess decisions / and (finally) to
communicate and cooperate in teams combining paks@and organisational aims;
communicating in native and foreign business laggllaAs subject learning outcomes it is
expressed that the students should be able “torsitadel the main concepts of economics / to
integrate theoretical knowledge while analysing #uotivities of an enterprise / to define the
applicable systems of human resource managemeiat bet knowledgeable to compare
requirements set for different rank positions /afgpraise business environment and various
business situations / Ability to find potential iness partners and strike up necessary contacts /
to conduct /active correspondence / To consider itifieence of cultural differences on
successful international business communicatiom).tl@ basis of this the study methods are
listed. They are rather general and could fit imtany modules, e.g. text analysis, discussion,
dialogue, maps of ideas/concepts, case study. Quaely several “Methods of assessing
learning achievements” are listed, e.g. individagedl quiz, presentation, written case study,

participation in discussions.

The experts wonder whether these learning outcaraesreally be achieved in this module
carrying 6 credits. They are in particular wondgria which extent the module really makes the
students understand “the main concepts of econdratcs Is that the real contribution of this
module or is it in reality an Economics class whikaught in English? Similar questions can be
raised in many modules and this is one of the reawsdy the experts came to the conclusion —

as stated above - that the learning outcome come@pplied in a more "mechanical” way.
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The experts understood that the College assumesghihgualification of a manager is identical
with a Professional Bachelor. However, it should e forgotten that a Professional Bachelor is
first of all an academic degree which is charasegtiby an “applied orientation”. A manager
may also be qualified through other ways and meanasby other forms of learning and may

have gained different though related knowledgdlsskind competences.

A stronger international orientation of the curfion may be needed. On top of learning foreign
languages there are not many elements identifebleeing geared to the modern world market.
There are no mobility windows foreseen to signath® student that it is recommended to go
abroad for studies or a placement, neither are leecheing taught in English. It is understood
though that this is much more difficult to be reatl within part-time studies.

Also, literature and subject topics do not streagtthe aspect of internationalisation. Even the
“freely elective subjects” contain one module owligich could support students’ orientation —
but only as an add-on in the titBirect Marketing/ International Business and Innovatiomss

a “deeper specialisationfhternational Marketinghas to be covered by all students so has
Business Projects / Entrepreneurship / Basics abpean Unionwithin the subjects of the
study-field. Already the name of such module intésathat is of a “bundled” module type:
Business projects / Entrepreneurship / Basics efEbropean UnionThis is underlined by the
fact that 21 learning outcomes are stated the stad@ve to achieve. According to literature and
the recommendations within the European Higher Btioie Area 6-8 learning outcomes per
module are adequate. The experts believe that tilegé itself has realized this issue as they
state as one of the curricular weakness: “the nemthpduced modular framework does not
ensure balanced subject integration to the fullie Experts recommend not putting the emphasis
on the integration of subjects but on learning onrtes.

The literature lists included in the module desaips quite often indicate that they have
become of age and should be replaced by new ones.

It would be nice to describe the updating procedirenodules: how often this is done, who

initiates and who is responsible? Literature inthaolanguage is hardly mentioned.

Looking at the last accreditation report the folilogy “disadvantages” mentioned still seem to
exist as outlined above:
- “...The student workload is high, limiting the ophmity for student self-study;

- Student choice of electives is very limited
13



- The link between general (academic) subjectspaafitssional ones could in some cases
be made more visible...
- Recommended literature is not always properleaet and exposed to students (long

formal lists)...”

In their SAR the College puts forward their probleased as well as their multidisciplinary
learning approach. However, the experts are ntteokame opinion. There are some steps taken
but the approaches have not been put into pratdicee full yet. It is not a multidisciplinary
approach to bundle different subjects and teacm tineder one common (or not) headline. Also,
it might not be wise to run a study programme wtirgsponds to the current issues of business
world and students” needs”. The graduates will ivéhe market in the future but the market
needs might be very different by then. The Collegs to find an adequate way to assure the
employability of their future graduates. As the IEgé states as “Actions for improvement”:

“...Developing the content of the modules designed...”

3. Staff

The investigated programme is a branch of the pragre which is implemented at Kaunas
College Faculty of Business Management. Howeverethe a big difference between the
teaching staff in Kaunas and Druskininkai. Durifige tmeeting with the management team
experts were told that mainly the same lecturerskwo Druskininkai and Kaunas but students
mentioned that there are only a few who teach tt bites. The self-evaluation report proves the

situation as the main problems related with teagtaff are different as well.

Information and data provided in the self-evaluatieport shows that academic staff meets legal
requirements of Lithuanian higher education prawisi However there are problems with
teaching staff qualifications. Teaching staff haeey extensive practical experience but there is
a lack of academic experience as well between sittifdoctoral degree.

The ration between teaching staff and student nwnbeadequate because of small groups and

not a big quantity of the students.

Teaching staff turnover during the last 5 year82%o. Although the programme is a branch of

the programme which is implemented in Kaunas Cellégculty of Business Management,
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however the staff turnover reasons are differedtranre related with the location issues such as
increase of work load in their primary places ofpbsyment or change of the living place. The
main risk is related to the fact that most of thetlrers are practitioners whose main activities
are not in academic work. Always there is a pobgilthat they will not have enough time for
teaching in the programme. This leads to the sugget increase the quantity of teaching staff

with bigger orientation to academic activities.

To ensure professional development of the teackiafj every lecturer at the beginning of an
academic year makes an individual professional Idpweent plan which is discussed with the
department. Lecturers are invited to participatehia skill development workshops which are
organized by Kaunas College.

There was a huge attention to the developmentarfeanic staff skills related with development
of student-oriented and learning-outcomes-basatiestuTraining was organized in the context
of bigger project funded by European Union Struatdunds. The risk appears for the future
development of the same skills of new academid. 3af, it is recommended to organize similar

seminars every year and especially for the newhirac

Some lecturers are involved in the research dyeethted with the study programme. However

because of small academic orientation this pergentavery small.

Some applied research activities are organized &ynks College when institutions make an
order for such activities, however more often d@ne personally by the lecturers themselves.
Taking into account the new Strategy of Kaunas &@ell with the aim to start to provide
professional master degree programmes, the apggsdrch activities as well as the quantity of

teachers with doctoral degree should be increased.

4. Facilities and learning resources

Lectures are given in 4 lecture rooms with 32 @adelecture room with 40 places and one
lecture room with 12 places; the average group isiZ22, so there is sufficient space for the
students. In 2 computer rooms 10 and 15 computenzekplaces are installed. In the Distance
Teaching Centre there are further 35 workstatidhg. academic library is small and only a very
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limited amount of books is in the English langua@écourse the students can borrow the books

they need from the College centre — but this taikes and administrative efforts.

The Faculty pays attention to business internshipgre are three in total, and in the second
year a practice “Simulation Business Firms" alldwslevelop the students” entrepreneurial and
practical skills. This is used effectively to allostudents to develop practical skills before
placement in real businesses. The Faculty has ntaoperation agreements with private
companies, municipal and public organizations. €ha®vide a sufficient number of practical
placements for students but there is scope forbetmmunication with social partners to
inform them of the requirements and expectationstheim when they accept students on
placements. When on placements students are viditedcollege staff to ensure the

appropriateness of their experiences.

Textbooks, Powerpoint presentations and coursesravgethe main teaching resources employed
in the majority of courses, and used via Moodle (g end of the academic year 2012/13,
roughly 80% of the programme materials should daehn Plenty of e-databases are available,
but the access to first-class English journals esyvimited. Teaching materials, including

periodicals and databases, are adequate and aesdgsible to students.

However, there is little evidence from their wohlat students use them. This may be a function
of the limited knowledge of English of some stafflastudents. Students need to be encouraged

to draw upon these valuable sources to broadewesgken their understanding.

5. Study process and student assessment

Since 2009, students’ admission is centralizedrandby the Association of Lithuanian Higher
Schools (LAMA BPO), which determines enrolment atinds and order. The admission of
students is based on the candidates past perfoendahe students are selected through
competition. The applicants are required to attlbase a secondary education. Past two years
the competitive score was estimated in two ways: shhool-leaving examination score in
Mathematics and Lithuanian plus the school-leaeix@gmination score in a foreign language and
the annual score in History or the annual scora iioreign language and the school-leaving
examination score in History (the variant more falbe for the applicant is chosen). Students

with the best performance are granted scholardhmpaced by the government. The number of
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the scholarships is limited, while there is nolgett for fee-paying students. According to the
table Nr. 15 provided in the self-analysis reptiré, number of the students enrolled every year is
decreasing, the general competitive score has assiefrom 12.09 to 7.09 points in enrolment
of students in the past four years. This correlatgls the number of student “drop — outs” as
shown in table Nr. 16. The faculty takes actiosupport and help the first-year students adapt —
introduction to studies, tutors for groups. It iscacommendable that the faculty sees the issue of
“drop-outs” as their priority. But a conclusion che made, that these actions are not sufficient

and the faculty should consider new methods to atppe first-year-students.

In order to assist students through their yeagtudy there is academic and social support. Each
subject has ample material and methodological suppth reading lists supplied etc. Internet
and intranet are used. There is access to compatelswireless internet. There is financial
support, as noted before, through fee discountssanidl grants, the fees can be segmented and
paid by the student month-by-month. Students ar@sd one-off grants for their achievements
In science, sport; participation in exhibitionsiesitific conferences, etc. Additionally, there are
student state loans. Overall, the support appearprehensive and positive. Thus, the students
are well catered for and cared for; the studentdfimoed to the expert team that there are

excellent relations with the teaching staff andieglvs always available.

KK has developed Students’ achievement assessrysteins which is defined in the Order of
Implementing Studies at KK. While assessing leaymmatcomes, lecturers follow the principles
of clarity, objectivity, impartiality, openness @fssessment procedures, mutual respect, and
goodwill. The subject assessment criteria, publigilable in subject descriptors, correspond to
the learning outcomes of each subject and theselate to those for the programme. As the
norm for Lithuania, assessment is based on a Ifit-goale with the final grade for the subject
consisting of accumulative grade (IKI) and finalagxnation. Also, as a general rule, the
grading system is presented by the lecturers tstindents at the first lecture of the subjects It i
important, as every subject’'s accumulative gradegmgage and the tasks needed to be carried
out to accumulate the points, differ. Dissatisfrdth the evaluation the students can appeal their
final marks, it is also important to note that thgpeal committee includes a member of the
student union. The study process is clearly oudlioe KK intranet and the documents that
define the academic process of the College. Stugegress is monitored over the four years.

There are meetings with administration, the faculty
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The students stated that they don’t have or doknotv of any activities regarding research,
applied science. There is no organization or spdlet organizes conferences etc. In addition,
the faculty does not seem to encourage studergartipate in such activities, there is little to
none of interaction between the teaching staff daedstudents on the grounds of research. In
addition — there is no student union in Druskinirtkasupport the students and consult them on
academic matters. Encouraging the establishmestudent hobby groups, scientific club etc. is

recommended.

All full-time and part time students of KK who hafieished the 1st year of studies have a right
to apply for the grant of Erasmus programme fodistsi or an internship abroad. They can also
apply for the status of a student of Erasmus pragra. However, during their studies, students
can but once go abroad to study and once for amnistiip under Erasmus programme. Mixed
mobility is also possible, i.e. some time is me#ort studies, and some time is meant for
internship. The students stated that none of thawe bbeen on Erasmus and that they do not
have any colleagues that have went abroad by alitggiriogram — this shows that the Erasmus
program is not efficiently used. The informatioroab Erasmus is published on the website of
KK and can also be found in the intranet of thdegd. Live meetings and discussions with
students are encouraged, as by their statemenys dtee held-back by fears and lack of
knowledge of the procedures needed to be carrietharder to go abroad, as well as the fear of

losing the jobs they have acquired in Druskininkai.

Every year the Department studies graduates’ empoy and conducts surveys. KK and the
Faculty of Business Management also receive infaanaabout graduates’ registration in the
Lithuanian Labor Exchange from the Department a¥/i8es and Monitoring of Labour Market.

In order to ascertain specialist demand, every @aiDruskininkai Division organises round-

table talks with at least 5 most significant so@altners. At all meetings representatives of
enterprises maintained that they appreciate priofesis readiness of their employees who
finished the study programme of BM at KK Druskinamioivision. They also claimed that such
employees are very welcome in business enterpsasording to the data of annual surveys
(Table 22), the demand of business managementatigesidepends of economic and market
conditions. The study programme and the departroémruskininkai suits the needs of the

region.

Attention in the Faculty is paid to the studentehbsty. During the course ditroduction to

Studies students are acquainted with the requirementacafiemic ethics, and sanctions for
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violating its norms. Academic staff teaches stusldmiw to compose papers honestly citing
references and set tasks that prevent academiongisty. All the students of the study
programme ofBusiness Managemenmtho write final papers sign declarations prepaaed

approved by the Department. But, plagiarism vetfan software, which would fully ensure

academic honesty, is not installed yet.

6. Programme management

The Business Managememtrogramme is managed by KK Druskininkai Divisiomhich is
supervised by Business Management Department (egat), which belongs to the Faculty of
Business Management (Faculty). The Division is oesfble for administration, supervision of
the academic staff, and distribution of materiatorgces. Department is responsible for
programme management and quality assurance. Thertdegmt is run by the Head, who is
responsible for the activity results of the depamm Head of Department is a lecturer with
extensive managerial, educational and researchriexpe. He is accountable to the Dean and
Deanery and delivers plans to them which are tihecled to be in line of those of Faculty. He
is responsible for the methods of studies impleesknstudy subjects quality (innovativeness,
compliance with demand of labour market) and qualinprovement, development of
qualification of teachers (associate professorstuters, assistants), international exchange of
students, research development. The departmerdboodites with Quality and Management
Committee of Academic Board, social partners, eygalg university scientists and students.

The responsibility of Faculty instructor is to pae@ plans of study subject, methodological
material, to apply innovative evaluation methodstoidies and learning outcomes, and to foster
general and specific competencies of studentsruletst's are accountable to the Head, who
assesses their activity results in written repdhte summary of instructor activity assessment

report is presented to Deanery.

The Dean makes annual and strategic (for 5 yedaap mf Faculty. Annual plans are approved
in Deanery, while strategic plans and activity pemgme for the period of 5 years are approved

by Director of KK. The Dean is responsible for amaic and economic results of Faculty.

Study Programme Committee (SPQ) is responsible @&@sign, quality assurance,

implementation, operation of each study programeneluation of potential and enrolled
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students opinions, provision of recommendationsifgorovement. It consists of the Head of
Department, business representatives and a stuétegiency of Study Programme Committee

meetings is not set, it depends on the needs gf@mume changes.

Since 2007, the Department regularly collects andlyaes the data from Department and
Faculty meetings, self-assessment surveys, repbitse chairperson of the Qualifying Board,
the results of the investigations conducted by Department, students’ surveys about study
quality, surveys of social partners, statistics sbfidents’ and lecturers’ mobility, student
“wastage” statistics. As stated in SAR, collected analyzed information is compared to the
data of similar programmes in other educationalitutgons, however it is not explained how

benchmarking is done and what the level of the raogne is.

Internal study quality assurance system (SQAS)ha Faculty was developed and has been
constantly improved, according to Total Quality Mgament system, which is implemented and
used in the College. It is implemented through eycind self-assessment and benchmarking.
SQAS is focused on quality and management of spmdgrammes and study subjects, the field
of activities of staff and material recourses.slinot clear if SQAS is effective and extensively
used, and to what extent it is developed. The auhynand objectiveness of implementation of
the system and data collected is unclear. It is alglefined how collected data is processed and
used in further improvements of the programme guaBQAS is constantly being developed
based on recommendations of external quality cbaimd government institutions. It has been
reported that the quality of studies is also bewogstantly improved, however the current

situation and progress achieved is not clear.

It is mentioned in SAR that in 2000, Study Qualtjanagement Office was established, the
functions of which are to manage the improvemenstatly quality and assess of the results
achieved. This office closely cooperates with faes| departments, students and social partners
in the process of improving the quality of the stygogramme. However it is not explained
what is subordination of this office, results onclusions of this Office are not provided. It is
not clear if this Office was created at Collegeelear at Faculty level. The experts requested an
organizational chart and an overview of the proceslbbut did not receive any information from

the College.

The experience gained during internships in forergitutions is also used to improve quality

of study programme.
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It has been stated in SAR that at the end of semesiident surveys about study quality and
satisfaction are carried out and analyzed. 86%wdents are satisfied with study quality. The
level of student “wastage” is low in the programnibe analysis of students’ surveys led to the
introduction of more innovative studies, modifie@thods of evaluation, more flexible working
hours of College facilities, increased focus oncpeal training. Also the lecturers’ opinion is
taken into account - improvement of study environtrtgas been implemented, the number of

computerized working places was increased.

Activity of department, lecturers are analyzed asdessed in annual self-assessment report
which is presented to departments, Deanery, instrsicstudents, Director of the College. Report
includes assessment of instructors’ pedagogicalvigctand qualification development.
Department is assessed by the level of study pmogea quality, level of qualification of
academic staff, results achieved in research dpuetat. Faculty is assessed according to the
following criteria: management, implementation dlidy programmes, staff qualification,
international activity, research development, maleresources. Deanery is eventually

responsible for studies quality.

As a result of changes made based on evaluatiahsi@alysis mentioned above, the quality of
studies improved, however it is difficult to measstinis improvement. It has been mentioned in
SAR that student thesis quality has improved, hawvévis not clear by how much and how the
thesis quality was evaluated. Overview of the stadeesis by the experts indicated that theses’

guality is average.

Study programme assessment and improvement adsvétfended and positively influenced by
stakeholders (students, staff, lecturers, emplogedsgraduates). Students participate in surveys
about the quality of organizing studies and teaghifhe results from 2011 study showed that
60.5% of students think that they are satisfiedhwhe academic workload. Graduates participate
in the Alumni club, although their participatiorvéd is low. Employers’ surveys are organized,
which results are taken into account when learmotgcomes are modified, content of study
subject are adjusted, new subjects are introdustdkeholders participate in career days, round
table discussions, Qualification Commission of [fitteeses of students, deliver public lectures

and seminars. They also participate in the aatiwitf Study Programme Committee.
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The system for assuring the quality of the studygpmmme exists and all stakeholders have
possibility to affect the quality of the study pramme, however it needs to be improved
continuously. Internationalization and mobility ¢fie College Students in this particular
programme needs to be increased. Internationalecatipn has been strengthened, network of
foreign partners has expanded, mobility of teachassincreased. The number of courses taught
in English increased, however it might not be sigft for the current needs of the labour
market As stated in the SAR, the quality of programme eased after shifting to ECTS.
Overlapping subjects were eliminated, the amourtootact hours was adjusted, students’ final
assessment was changed as cumulative assessment syas introduced. From 2006, public
presentations of self-assessment reports are aeghrand placed publicly on the College
website.

College teachers, departments and faculties preyadir@assessment reports, however there is no
external quality evaluation by a separate insttutin the College. Internal quality assurance
system is functioning, but not sufficient and nfféetive enough. The feedback system (such as
evaluation of teachers) has been developed. Furtirer in currently existing quality assurance
system the participation rate is not clear, alsclear feedback provision and receiving process.
It is not clear how the programmes’ quality hasrbeealuated in the past, what is the level of
improvement from year to year. Plans for furthealdqy development are in place, areas of
responsibility are defined well. Stakeholders amclfty community participate in the process of
quality development. The benchmarking of study igpalould be used. In conclusion, there is
no well working, fully implemented quality assuransystem, as College lacks external
(independent) quality assurance system.

The management structure of faculty is clear amfelcg¥e, tasks and responsibilities allocated
adequately. However, it is not clear, why Facultydosiness and Management has Business
Managemenprogrammes which have the same learning outcomeéstady subjects. It could
be more effective to control and increase the guali one program instead of supporting and
developing two identical programs in the same Rgcuh fact, Business Managemeptogram

in Druskininkai Division of KK is managed and itsiajity is assured by the same Business
Management Department and Faculty of Business Managt asBusiness Management

programme which is taught in Kaunas.
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[ll. RECOMMENDATIONS

As this programme is offered from Faculty of Bussié&lanagement Kaunas College, with staff
from Druskininkai Department — the outcome of thalgsis and therefore recommendations are

quite similar:

1. Learning outcomes should evolve bottom-up. It wolbéd advisable for the College to
make a matrix of all the ‘intended’ learning outa@snand then discuss with each

individual course teacher what he/she should focus

2. Several measurements could be taken to enhancedaeing of “Internationalisation” for
the College. Incoming students should be offerethesanternships in Lithuanian
companies — of course this needs agreement withsticeal partners, but they have

indicated that they would be willing to co-operate.

3. The College needs to work on the high ‘drop-outésain this programme. Expectations
are wrongly set and need adjustments. Open-daysoffas discussions with students and

graduates in an open, trustful environment.

4. The College needs to better distinguish betweemierial it offers irEntrepreneurship
and in classes forSmall-and-medium-sized enterprisSMEs). For the start-up
entrepreneurs the needs are in the areas of magketrch, market potential, risk
management, skills in the management team anduwfse everything in the area of

finance (e.g. working capital management, investradwuice).

5. Applied practice is very well established, but thart-time students have sometimes
difficulties to have a job-offer afterwards. Funtmesearch should go into that situation, as

it seems that they are considered as ‘not available

6. The College has shown weaknesses in implementingatty the ECTS as a workload

measurement system. It would be advisable to foooie on the ‘module approach’ and
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follow the College rules. Studying this programnmetop of full-time employments seems

very difficult.

. The College should establish a programme changeepso In such a process/design
different time-checkpoint must be included. It mashtain who can initiate a change of
the programme, when, why, with what support andtwdre the stages that such an
initiative has to run through. The process mustdpece reports with action items and

identify named-persons (not units) to fulfil theuéred activity.

. An Internal Quality processes is not really estsdidd. The evaluation of the different
classes is left to the lecturer and he collectse@uations from the students directly.
Changes as consequence of critique are left téetiterer, and depend on his/her wish to

answer to student/social partner suggestions.

. The link with social partners is very intense aretyvgood — but should become more
formal. Informal relationships are quite unrelighl@agine that a senior partners would
leave and ‘former agreements’ with the company wooked to be re-installed. The
partners would support — for example — the develagrof ,dual study-programmes” like

they exist in some countries.
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V. SUMMARY

The intended learning outcomes are clear, well-camoated, and the programme focuses on
local labour market needs. Teaching staff are espeed and demonstrate significant
engagement in professional development and thénghai good practice. General and specialist
facilities are of a high standard and students fitefrem considerable practical experience,
within and outside the College, the latter aidedgbpd relations with social partners. Students

find staff accessible and supportive.

The programme focus is extremely local and theeetite vulnerable. Programmes should be
initiated to start Erasmus at home — another wanttoduce internationalisation into the study
programme. As tourism seems to grow, it would beisadble to attract incoming exchange-
students (with language skills) and offer them wugkopportunities in the strategic ‘local’

business areas.

The College needs to encourage and support increagf competence in the English/Russian
language and increased use of research to infoaohiteg. Students must be encouraged and
supported to make greater use of databases and @tternal sources in their studies and

submitted work. They should be invited to join teaxs’ research projects.

The College uses a transparent admission systergefection of candidates. Organization of
teaching process and social support is benefiorah€hieving intended learning outcomes and
the grading system in place enables correct aseessofi achieved learning outcomes. The
academic support system could be improved, as nfiasty year students drop out to due
academic failure or leave the studies by their osquest. Also, the faculty should take proactive
measures to encourage students to participate seareh and other scientific activities, to
establish a student union, hobby groups etc. litiaddit is recommended to implement an anti-

plagiarism program to fully ensure academic faisnes

Since 2009 there is a decline in demand. Seveasbres were mentioned in the SAR, but what
are the strategic plans (e.g. with social partnaeketing campaign, etc.); the College needs to
plan ahead. No future scenarios/plan/forecasts leeen shown about the development of
employment and the demand for graduates. Only Iwvds of the students are employed.
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There is a need to clarify the Quality/Change cyaled its ‘formal’ communication to
stakeholders. This should include clear terms &remce for key programme management
committees and the production of a Quality Manuwettirsg out respective responsibilities of
administrative staff, teachers, students and squaatners. Questionnaire design should be
reviewed to ensure that more meaningful questioasaaked, including more open questions.
Furthermore, students should be provided with niommal feedback of outcomes/results from
questionnaire surveys. The College should ensatestindent views across years and modes of

study are collected to present an holistic ‘whatgyse’ to the students.
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V. GENERAL ASSESSMENT

The study programm@&usiness Managemeiristate code — 653N20008) at Kaunas College

(Druskininkai Departments givenpositive evaluation.

Study programme assessment in points by fieldssefsament

No. Evaluation Area E\'/aluatllon Areq
in Points*

1. | Programme aims and learning outcomes 3
2. | Curriculum design 2
3. | Staff 3
4. | Material resources 2
5 Study process and ‘assessment (student admissiody proces 2

" | student support, achievement assessment)
6 Programme management (programme administraticerniak quality 2

" | assurance)

Total: 14

*1 (unsatisfactory) - there are essential shortogsithat must be eliminated;

2 (satisfactory) - meets the established minimuguirements, needs improvement;
3 (good) - the field develops systematically, hasinttive features;

4 (very good) - the field is exceptionally good.

Grupes vadovas:

Team Leader: Volker Gehmlich

Grupss nariai: Richard Mischak
Team members: Mindaugas Butkus
Erika Vaiginiere

Andrius Zalitis
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Vertimas IS angly kalbos

KAUNO KOLEGIJOS PIRMOSIOS PAKOPOS STUDIJ U PROGRAMOS VERSLO
VADYBA (VALSTYBINIS KODAS - 653N20008) 2013-06-11 EKSPERMNIO
VERTINIMO ISVAD U NR. SV4-191 ISRASAS

<...>
V. APIBENDRINAMASIS [VERTINIMAS

Kauno kolegijos, Druskinink skyriaus studij programaVerslo vadyba(valstybinis kodas —
653N20008) vertinama teigiamai.

Eil. Vertinimo sritis Srities
jvertinimas,
Nr. balais*
1. Programos tikslai ir numatomi studiezultatai 3
2. Programos sandara 2
3. Personalas 3
4. Materialieji iStekliai 2
5. Studij eiga ir jos vertinimas 2
6. Programos vadyba 2
IS viso: 18

* 1 - Nepatenkinamai (yra esminirikumy, kuriuos tiitina pasalinti)
2 - Patenkinamai (tenkina minimalius reikalavimgskia tobulinti)
3 - Gerai (sistemiSkai ¢iojama sritis, turi sauit bruoy)

4 - Labai gerai (sritis yra iSskirti

<...>

IV. SANTRAUKA

Numatomi studij rezultatai yra aidks, tinkamai vieSinami, programa pgga vietires darbo
rinkos poreikiais. Akademinis personalas petyrsuinteresuotas savo profesiniu tépuru ir
noriai dalijasi gegja praktika. Bendrosios ir specialiosios prie®n(materialieji iStekliai)
atitinka aukstus standartus, studentai turi galiesybyti daug praktias patirties kolegijoje ir uz
jos riby; pastaroji praktika galima, nes palaikomi geritgliai su socialiniais partneriais.

Personalas, studenbhuomone, prieinamas ir jiems padeda.

Sios programos paskirtis ypdokaline, todtl gana paZeidZziama. Rell inicijuoti programas,
pagal kurias Erasmusdity taikoma namuose. Tai dar vienaslasj Sig studiy program jtraukti
internacionalizavirg. Panasu, jog turizmas plasi, todl patartina pasikviesti uzsienio student

(mokartiy kalbas) ir pasilyti jiems darbo viei strategigse ,vietinio“ verslo srityse.
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Kolegija turi skatinti darbuotojus intensyviau tdinti angly/rusy kalbos jgadzius ir labiau
pasinaudoti mokslimi tyrimy informacija, kad praturtint déestymy. Studentus iitina skatinti
daugiau naudotis duomgrbazmis ir kitais iSoés Saltiniais studijuojant ir raSant darbus.

Déstytojai tuéty kviesti juos kartu dalyvauti moksliptyrimy projektuose.

Kolegijoje taikoma student priemimo (kandidaj atrinkimo) sistema yra skaidri. Tai, kaip
organizuojamas mokymo procesas ir soctalparama, leidzia pasiekti numatomus siudij
rezultatus, ojdiegta vertinimo sistema - teisinggvertinti pasiektus studjj rezultatus.
Akademinio emimo sistema gaty biti tobulesr, nes daugelis pirmo kurso studenubyra @l
nepatenkinamp mokymosi rezultat arba atsisako studijuoti savo praSymu. Be to, ltatias
turéty imtis aktyviy priemoni, skatinadiy studentus dalyvauti tyrigmir kitoje mokslireje
veikloje, jkurti studeng sjunga, grupes, vienijatias studentus pagai; jponmegius. Siekiant
visiSkai uztikrinti akademin sZiningum, rekomenduojamajgyvendinti antiplagijavimo

program.

Nuo 2009 m. sumajp (absolveni) paklausa. Savianalig suvestigje pamiretos kelios
priezastys, bet kokie yra strateginiai planai (pvgu socialiniais partneriais, rinkodaros
kampanija ir t.t)? Kolegija taty planuoti j priek. Nepateikta jokj ateities
scenariy/plany/prognoziy dél absolveni uzimtumo ir paklausos. Dirba tik du &daliai
student.

Batina aiSkiau formuluoti kokyds/pasikeiting cikla ir jo ,oficialy” rySj su socialiniais
dalininkais. Tai tutty apimti aiSkias glygas pagrindiniams prograpvaldymo komitetams ir
kokybés vadovo, kuriame ity nustatytos atitinkamos administracinio personaléstytojy,
studend ir socialiny partnery atsakomyb, parengim. Reikety perziréti klausimyno projekt

ir uztikrinti, kad klausimai bty prasmingesni ir atviresni. Be to, studentamsstgurbiti
uztikrintas oficialesnis gttamasis rysSys, sus§ su informacija apie apklausos rezultatus.
Kolegija turty uZztikrinti, kad kiekvienais metaisity renkama informacija apie studegnt

nuomones ir studijavimotidlus ir studentamsiby pateiktas visas (holistinis) vaizdas.

[ll. REKOMENDACIJOS

Kadangi & program jgyvendina Kauno kolegijos Verslo vadybos fakultéouskininky

skyriaus darbuotojai, anadig rezultatai ir rekomendacijos yra gana pasas
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1. Studipy rezultatai tuéty buti numatomi pagal princigp ,iS ap&ios j virSy“. Kolegijai
reikéty sudaryti vig numatong studiy rezultaty ,matricg”, o po to atskirai su kiekvienu
dalyko destytoju aptarti, kam jis/ji tuty skirti daugiausia émesio.

2. Siekiant sustiprinti internacionalizavimo reik§nkolegijai kity galima atlikti kelis
jvertinimus. Atvykstantiems studentamsétyrbati pasiilyta stazuat (praktika) Lietuvos
jmorese; tam tikslui, Zinoma, reikia sudaryti susitagisu socialiniais partneriais, nors jie
ir pasak, kad noriai bendradarbiaus.

3. Kolegijai reikia imtis priemonj aukStam Sios programos studgmtubygjimo lygiui
sumagzinti. Nustatyti nepaigti like<tiai, juos reilkéty pakoreguoti. Per ,atwirdun dienas*
butina atvirai diskutuoti su studentais ir absolvétaukurti pasitikjimo atmosfes.

4. Kolegija turi labiau diferencijuoti medziag skirta paskaitoms apie verslum
(antrepreneryst) ir mazsias bei vidutinegmones (M\]). Pradedantiesiems verslininkams
reikalingi Si sriciy dalykai: rinkos tyrimai, rinkos galimys, rizikos valdymas, darbo
valdymo grugje jgudziai ir, Zinoma, viskas IS finagssrities (pvz., apyvartinio kapitalo
valdymas, konsultavimasldnvesticijy).

5. Praktika organizuota labai gerai, betsiniy studiy studentams kartais sunku po to gauti
darbo pagilyma. Sk packt; reikéty toliau tirti, nes panasSu, kad studentai laikomi
netinkamais.

6. ISryskejo kolegijos toikumai (silpnykés) teisingaijgyvendinant ECTS kaip darboukio
matavimo sistem Patartina daugiau éthesio skirti ,moduly principui® ir laikytis
kolegijos taisykhy. Panasu, kad labai sunku studijuoti Sioje progjandabant vig darbo
laika.

7. Kolegija tugty nustatyti programos keitimo proded (proces). / Sitg procedirg / projeky
batina jtraukti kitok laiko kontroliry task; (time-checkpoint).Joje itina nurodyti, kas, kada,
kodkl, kam padedant gali inicijuoti programos keifint kokie turi kiti keitimo etapai.
Proceso metu turidhi pateiktos ataskaitos, kuriose pagal punktus domu veiksmai ir
asmenys (ne padaliniai), kurie vykdy&ing veikla.

8. Vidaus kokylés (vertinimo) procesai IS tigjy nenustatyti. Vertintijvairias paskaitas
(pratybag palikta lektoriui, kuris tiesiog iS studensurenka vertinimus. Atlikti pakeitimus
atsizvelgiantj kritikg taip pat pavestaédtytojui, ir tie pakeitimai priklauso nuo jo / jos
noro priimti studento / socialinio partnerio pdgmus.

9. RySys su socialiniais partneriais labai stiprusturéty bati oficialesnis. Neformais rySiai
gana nepatikimijsivaizduokite, kad vyresni partneriai iSeis, tadakstesni susitarimai“
sujmone tués hiti priimti iS naujo. Partneriai paremtpvz., ,dviguly studiy prograny*
kirima, kaip yra kai kuriose Salyse.

<...>

Paslaugos tedfa patvirtina, kad yra susipaZinusi su Lietuvos fResdikos BaudZiamojo kodek5@35
straipsnio, numataio atsakomyb uz melaging ar Zinomai neteisingai atliktvertimg, reikalavimais.

1Zin., 2002, Nr. 37-1341.
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