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Study Field Data
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Management
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Professional Professional Professional Professional
Type of studies bachelor bachelor bachelor bachelor
studies studies studies studies
Cycle of studies First First First First
Mode of study and Full-t}me 3 Full-t%me 3 Full-t%me 3 Full-time 3
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time 4 years time 4 years time 4 years
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e Professional Professional Professional Professional
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: ) Bachelor of Bachelor of Bachelor of
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ualification Administratio Business Business Business
q n Administration | Administration | Administration
_ _ English / English / English / .
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Minimum education Secondary Secondary Secondary Secondary
required education education education education
Registration date of the 30/06/2011 30/06/2011 01/06/2011 09/04/2014

study programme

* Joint study programme in the business study field;
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II. GENERAL ASSESSMENT

Business study field and first cycle at Vilniaus kolegija is given positive evaluation.

Study field and cycle assessment in points by evaluation areas.

Evaluation of
No. Evaluation Area an areain
points*
1. | Intended and achieved learning outcomes and curriculum 4
2. | Links between science (art) and studies 4
Student admission and support 4
4 Teaching and learning, student performance and graduate 4
employment
5. | Teaching staff 4
6. | Learning facilities and resources 4
7. | Study quality management and public information 3
Total: 27

*1 (unsatisfactory) - there are essential shortcomings that must be eliminated;

2 (satisfactory) - meets the established minimum requirements, needs improvement;

3 (good) - the field develops systematically, has distinctive features;

4 (very good) - the field is evaluated very well in the national and international context, without any deficiencies;
5 (exceptional) - the field is exceptionally good in the national and international context/environment.



IV. EXAMPLES OF EXCELLENCE

Recently introduced a joint Study Programme of Creativity and Business Innovations,
which is conducted in cooperation with the Porto Polytechnic Institute and the Estonian
Entrepreneurship University of Applied Sciences gives a strong emphasis on the internalisation
aspect and is highly valued by all stakeholders. Exceptionally valuable is that student graduates

get three diplomas.



V. RECOMMENDATIONS

Evaluation Area Recommendations for the Evaluation Area (study cycle)

1. Various options to improve language knowledge during the
courses in line with students' needs should be offered.

2. Provide systematic updates to stakeholders regarding latest
changes in the study programmes.

Intended and achieved 8 Y yp. 8 . . 1

1 . 3. More courses developing social abilities and personal skills like
earning outcomes and

el leadership, consumer psychology etc. should be introduced.

4. Identify truly unique things about programmes and pay more
attention to how you market your business study field
programmes.

1. Encourage cooperation of academic staff with other universities

: : in terms of research and scientific projects.
Links between science o ol _ _

2. Expand and encourage publication activity of the teaching staff in

(art) and studies

international scientific journals with a high impact factor.

Student admission and
support

Be clear about your target groups and develop a clear strategy in
targeting foreign students.

1. The inclusion of a digital competence framework for the
Teaching and learning, structuring of both: course contents and programmes in the
student performance future.
and graduate 2. Development together with the students, alumni, and social
employment partners of an active Alumni Association
_ Professional development of all teachers of the study field should be
Teaching staff

ensured annually.

Learning facilities and
resources

Very modern resources. Look at the inclusion of access to online
language learning or the development of a language lab.

Study quality
management and
public information

1.

Include Alumni to study programme committee activity to ensure
improvement of study programmes.

Make the dynamicsof changes in the
publicly available by publishing it on the VIKO website.

study subject




VI. SUMMARY

Main positive and negative quality aspects of each evaluation area of the study field of
Business at Vilniaus Kolegija:

The evaluated study programmes are developed and regularly updated in accordance
with the latest needs of the labour market, society and legal requirements. All programmes have
a well-balanced module structure and all modules are compatible with each other. The aims,
objectives and programme Learning Outcomes reflect the labour market needs as they were
identified via market research study and involvement of social partners. However, it would be
useful to identify unique features of the programme and to develop a clear market strategy in
targeting potential students. All stakeholders hold the programme in high esteem, however,
although stakeholders contributed to programme development, there was observed a low level
of alumni involvement and it makes sense to include Alumni to study programme committee

activity to ensure improvement of study programme.

There exists a strong link between arts and science with final theses aiming to provide
solutions to real life problems. Teaching staff is actively implementing real practical cases in the
teaching process using contemporary teaching methods and skills obtained by attending various
conferences, trainings, workshops and also achieved by participating in the Erasmus
programme. Both teaching staff and students are involved in research and share their results by
making presentations on conferences and publishing them in academic journals. However, the
level of cooperation of academic staff with other universities in terms of research and scientific
projects is quite low as well as the publication activity of the teaching staff in international

scientific journals with high impact factor.

Student support and admission process is well organised and transparent. After the
admission, students are provided with consultations form teaching staff and administration.
Introductory week is also very useful to get smoothly involved in the study process and student
life. There is also offered financial support in the form of scholarships. Additional support is also
available for students with special needs. However, more actions should be taken in regard to

attracting students and choosing a clear marketing strategy.

The evaluated study programmes operate in a teaching and learning environment that is
responsive and supportive to student needs. Students are offered enough flexibility to choose
elective subjects depending on their interest, while guidance and support provided by the
teaching staff and administration. Various contemporary teaching methods used by teaching

staff ensure the achievement of Learning Outcomes. Compulsory internships implemented into



the study process gives students a valuable experience to get a good understanding of the real
business environment. Strong practical aspect adds value to the study programmes. Creativity
platform is a very good method implemented by teaching staff as it gives the opportunity to solve
real problems coming from a real business environment and enable students to create solutions
to these problems. Teaching staff members actively integrate creative platforms totally or

partially into teaching methods.

The programme is delivered by an experienced and enthusiastic group of teachers who
contributed to the development of the programme by implementing student-centred learning
principles in their courses. Teachers are actively taking part in mobility projects like Erasmus+
and share their experience with colleagues. They also attend conferences, workshops, seminars
and seminars to keep up to date with their subject. However, professional development of all

teachers of the study field should be ensured annually.

Learning resources and facilities are at a high level, all auditoriums and laboratories have
the necessary equipment, Creative Laboratory and the DXC Lounges offer formal and informal
spaces that encourage creativity. Students of the evaluated study programmes have access to 12
databases, nearly 440 000 e-books, different libraries and scientific journals. There is a close
collaboration with Social Innovation Cluster, social partners also provide students with special
software. All student papers are checked for plagiarism.. Although, the use of Open Access
materials by faculty in their teaching as well as in the library is quite limited. It will be useful to
organise a workshop on Open Science to allow for a better understanding of this relatively new

development in the academic world.

Management and Quality Assurance functions are in place and well-managed, existing
academic regulations are comprehensive and transparent. VIKO implements various measures
to ensure internal quality by involving all stakeholders in the form of discussions, roundtables
etc. There is a systematic approach to analyse and implement the results of students’ feedback.
It would be useful to include Alumni to study programme committee activity to ensure that the

content of the study programmes is up to date with the real business environment.
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Studijy krypties duomenys

Studijy programos Tarptautinis Turizmo Viesbuciy ir Kur.yblskumas
e restorany ir verslo
pavadinimas verslas vadyba , o
verslas inovacijos
Valstybinis kodas 6531LX045 6531LX046 6531LX047 6581LX002
Studijy programos Koleginés Koleginés Koleginés Koleginés
rusis studijos studijos studijos studijos
Studijy pakopa Pirmoji Pirmoji Pirmoji Pirmoji
Nuolatinés
Nuolatinés studijos, Nuolatinés
studijos, nuolatineés studijos,
Studijy forma nuOI.?.tH?eS SESYINes nuol'zfl.t ines Nuolatinés
(trukmé metais) SesJInes studijos 3 SESINES studijos, 3 metai
studijos 3 metai; metai; studijos 3 metai; !
iStestinés iStestinés iStestinés
studijos, 4 metai studijos, 4 studijos, 4 metai
metai
S BIIREES 180 180 180 180
apimtis kreditais
Suteikiamas laipsnis | Verslo vadybos | Verslo vadybos | Verslo vadybos | Verslo vadybos
ir (ar) profesiné profesinis profesinis profesinis profesinis
kvalifikacija bakalauras bakalauras bakalauras bakalauras
Studijy vykdymo . . Lietuviy ir : o
kalba Lietuviy ir angly angly Lietuviy ir angly Angly
. N Ne Zemesnis Ne Zemesnis Ne Zemesnis Ne Zemesnis
Reikalavimai P P P .
. kaip vidurinis kaip vidurinis kaip vidurinis kaip vidurinis
stojantiesiems v a1 IV AV AV
iSsilavinimas iSsilavinimas iSsilavinimas iSsilavinimas
Studijy programos 2011-06-30 | 2011-06-30 | 2011-06-01 2014-04-09

jregistravimo data

* Jungtiné studijy programa.




I1. APIBENDRINAMASIS IVERTINIMAS

Pirmosios pakopos verslo studijy krypties studijos Vilniaus kolegijoje vertinamos teigiamai.

Studijy krypties ir pakopos jvertinimas pagal vertinamasias sritis.

Eil. Srities
NI Vertinimo sritis ivell')ti:li_mas,
alais
1. Studijy tikslai, rezultatai ir turinys 4
2. Mokslo (meno) ir studijy veiklos sgsajos 4
3. Studenty priémimas ir parama 4
4. Studijavimas, studijy pasiekimais ir absolventy uZimtumas 4
5. Déstytojai 4
6. Studijy materialieji iStekliai 4
7. Studijy kokybés valdymas ir vieSinimas 3
IS viso: 27

1-Nepatenkinamai (sritis netenkina minimaliy reikalavimy, yra esminiy trakumy, dél kuriy krypties studijos
negali biiti vykdomos)

2-Patenkinamai (sritis tenkina minimalius reikalavimus, yra esminiy triakumy, kuriuos butina pasalinti)

3-Gerai (sritis plétojama sistemiskai, be esminiy trikumuy)

4-Labai gerai (sritis vertinama labai gerai nacionaliniame kontekste ir tarptautinéje erdvéje, be jokiy trikumy)
5-18skirtinés kokybeés (sritis vertinama iSskirtinai gerai nacionaliniame kontekste ir tarptautinéje erdvéje)



IV. ISSKIRTINES KOKYBES PAVYZDZIAI

Neseniai pristatytoje jungtinéje KiurybiSkumo ir verslo inovacijy studijy programoje, kuri
vykdoma bendradarbiaujant su Porto politechnikos institutu ir Estijos verslininkystés taikomyjy
moksly universitetu, didelis démesys skiriamas tarptautiSkumo aspektui, kurj labai vertina visi
socialiniai dalininkai. Ypatingai vertinga tai, kad absolventams suteikiami trijy auks$tyjy mokykly
diplomai.



V. REKOMENDACIJOS

Vertinamoji sritis

Rekomendacijos vertinamajai sriciai (studijy pakopai)

Studijy tikslai, rezultatai
ir turinys

Atsizvelgiant | studenty poreikius, jiems turéty biiti sitilomos jvairios
galimybés studijy metu tobulinti kalby zinias.

Derety sistemingai informuoti socialinius dalininkus apie naujausius
studijy programy pakeitimus.

Reikeéty jvesti daugiau studijy dalyky, ugdanciy socialinius geb&jimus
ir asmeninius jgudzius, pavyzdziui, lyderystés, vartotojy
psichologijos ir kt.

. Nustatyti 1§ tiesy unikalias studijy programy ypatybes ir daugiau

démesio skirti tam, kaip reklamuojamos Kolegijos Verslo krypties
studijy programos.

Mokslo (meno) ir studijy
veiklos sgsajos

Skatinti akademinio personalo bendradarbiavimg su kitomis
aukstosiomis mokyklomis vykdant mokslinius tyrimus ir projektus.
Plésti ir skatinti déstytojy publikavimg tarptautiniuose mokslo
zurnaluose, turinc¢iuose auksta cituojamumo rodiklj.

Studenty priémimas ir
parama

. Aiskiai apsibrézti savo tikslines grupes ir sukurti tikslingg strategija,

kaip pritraukti uzsienio studentus.

Studijavimas, studijy
pasiekimai ir absolventy
uzimtumas

I studijy dalyky turinj bei j studijy programg jtraukti skaitmeninés
kompetencijos ugdymo sistema.

Kartu su studentais, absolventais ir socialiniais partneriais Kkurti
aktyvig absolventy draugija.

Déstytojai

. Kasmet turéty biiti uZztikrinamas visy studijy krypties déstytojy

profesinis tobul¢jimas.

Studijy materialieji
iStekliai

. Studijy materialieji iStekliai labai moderniis. Deréty apsvarstyti

galimybe sudaryti salygas internetu mokytis kalby arba sukurti kalby
laboratorija.

Studijy kokybés
valdymas ir vieSinimas

I Studijy programy komiteto veiklg jtraukti absolventus, kad biity
uZztikrintas studijy programy tobulinimas.

Studijy dalyko pokyciy dinamikg padaryti vieSai prieinama, o su tuo
susijusig informacijg skelbti VIKO interneto svetaingje.




VI. SANTRAUKA

Pagrindiniai Verslo krypties studijy teigiami ir neigiami vertinamyjy sri¢iy kokybés aspektai
Vilniaus kolegijoje:

Vertinamos studijy programos sudarytos ir reguliariai atnaujinamos atsizvelgiant j darbo rinkos,
visuomengés ir teisés akty poreikius bei reikalavimus. Visos studijy programos pasizymi gerai
subalansuota moduliy (dalyky) struktiira, o visi moduliai (dalykai) dera tarpusavyje. Studijy programos
tikslai, uzdaviniai ir rezultatai atspindi darbo rinkos poreikius, kurie buvo nustatyti atlikus rinkos
tyrimg ir jtraukus socialinius partnerius. Taciau biity naudinga nustatyti unikalias studijy programy
ypatybes bei parengti aiSkig rinkodaros strategija, skirta potencialiems studentams pritraukti. Visi
socialiniai dalininkai labai vertina studijy programa, ta¢iau, nors socialiniai dalininkai prisidéjo prie
programos kiirimo, pastebimas zZemas absolventy jsitraukimo lygis, tod¢l, siekiant uztikrinti studijy
programos tobulinima, buty tikslinga jtraukti absolventus j Studijy programos komiteto veikla.

Tarp déstytojy egzistuoja glaudzios meno ir mokslo veiklos sasajos, o baigiamuosiuose darbuose
sickiama pateikti realiy gyvenimisky problemy sprendimus. Déstytojai aktyviai pritaiko realius
praktinius pavyzdzius mokymo procese, taikydami Siuolaikinius mokymo metodus ir jgudzius, jgytus
dalyvaujant jvairiose konferencijose, mokymuose, seminaruose, o taip pat ,,Erasmus® programoje.
Tiek déstytojai, tiek studentai dalyvauja moksliniuose tyrimuose ir dalijasi jy rezultatais, skaitydami
praneSimus konferencijose ir publikuodami juos akademiniuose Zurnaluose. Taciau akademinio
personalo bendradarbiavimo su kitomis aukstosiomis mokyklomis moksliniy tyrimy ir projekty srityje
lygis yra gana zemas, kaip ir déstytojy publikavimas tarptautiniuose mokslo zurnaluose, turin¢iuose
aukstg cituojamumo rodiklj.

Parama studentams ir priémimo procesas yra tinkamai organizuojami ir skaidriis. Po priémimo
studentams teikiamos déstytojy ir administracijos konsultacijos. [vadiné studijy savaité taip pat labai
naudinga, nes padeda studentams sklandziai jsitraukti j studijy procesg ir studentiSkg gyvenimg. Be
kita ko, studentams siiiloma finansiné parama, t. y. jie gali gauti stipendijas. Papildoma parama
teikiama ir specialiyjy poreikiy turintiems studentams. Taciau reikéty imtis daugiau veiksmy, susijusiy
Su studenty pritraukimu, ir sukurti tikslingg rinkodaros strategija.

Vertinamos studijy programos yra vykdomos tokioje aplinkoje, kuri reaguoja i studenty poreikius
ir juos palaiko. Studentams suteikiama pakankamai lankstumo rinktis pasirenkamuosius dalykus pagal
savo interesus, o déstytojai ir administracija teikia rekomendacijas ir paramg. [vair@is Siuolaikiniai
déstytojy taikomi mokymo metodai uztikrina studijy tiksly ir rezultaty pasiekima. | studijy procesa
jtraukta privaloma praktika suteikia studentams vertingos patirties, leidZianCios gerai susipazinti su
realia verslo aplinka. Didelis orientavimasis j praktines veiklas suteikia studijy programoms pridétinés
vertés. ,,Kurybine aiksSteleé* (angl. Creative Platform) yra labai gera déstytojy taikoma metodika, nes

jis suteikia galimybe spresti tikras problemas, kylancias realioje verslo aplinkoje, ir leidZia studentams



kurti $iy problemy sprendimus. Labai daznai déstytojai pilnai arba i§ dalies integruoja ,kiirybines
aikSteles* | savo mokymo metodikas.

Studijy programg désto patyre ir entuziastingi déstytojai, kurie prisidéjo prie jos kiirimo, savo
déstomuose dalykuose jgyvendinantys | studentg orientuoto mokymosi principus. Déstytojai aktyviai
dalyvauja mobilumo iniciatyvose, pavyzdziui, ,,Erasmus+*, ir dalijasi savo patirtimi su kolegomis. Jie
taip pat dalyvauja konferencijose, praktiniuose uzsiémimuose ir seminaruose, kad neatsilikty nuo savo
déstomo dalyko aktualijy. Vis délto, kasmet turéty buti uztikrinamas visy studijy krypties déstytojy
profesinis tobuléjimas.

Studijy materialieji iStekliai yra auksto lygio, visos auditorijos ir laboratorijos turi reikiama
jrangg, o Kiirybiné laboratorija ir poilsio erdvé DXC lounge siiilo formalias ir neformalias erdves,
skatinancias kiirybisSkuma. Vertinamy studijy programy studentai turi prieigg prie 12 duomeny baziy,
beveik 440 000 elektroniniy knygy, skirtingy biblioteky ir mokslo zurnaly. Glaudziai
bendradarbiaujama su Socialiniy inovacijy klasteriu, o socialiniai partneriai dar ir apriipina studentus
specialia programine jranga. Visi studenty darbai tikrinami dél plagijavimo. Vis délto, déstytojai tiek
déstydami, tiek dirbdami bibliotekoje, Atvirosios prieigos medziaga naudoja gana ribotai. Esant
poreikiui, biity naudinga surengti seminarg apie Atviraji moksla, kad jie geriau suprasty §j palyginti
nauja reiskinj akademiniame pasaulyje.

Vadybos ir kokybés uZztikrinimo funkcijos yra jdiegtos ir gerai valdomos, galiojantys
akademiniai nuostatai yra iSsamis ir skaidriis. VIKO jgyvendina jvairias priemones vidaus kokybei
uztikrinti, jtraukdama visus socialinius dalininkus j maziau formalias diskusijas, apskritojo stalo
diskusijas ir pan. Taikomas sistemingas poZidiris ] studenty atsiliepimy rezultaty analiz¢ ir
igyvendinimg. Bity naudinga j studijy programy komitety veiklg jtraukti ir absolventus, siekiant

uztikrinti, kad studijy programy turinys atitikty realig verslo aplinka.

Paslaugos teikéjas patvirtina, jog yra susipazings su Lietuvos Respublikos baudZziamojo kodekso 235
straipsnio, numatancio atsakomybe uz melagingg ar Zinomai neteisingai atliktg vertima, reikalavimais.

Vert¢jos rekvizitai (vardas, pavardé, paraSas)



