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STUDY PROGRAMMES IN THE FIELD

First cycle/LTQF 6

Title of the study programme Hospitality Management

State code 6531LX015

Type of study (college/university) College

Mode of study (full time/part time) and

nominal duration (in years) First

Workload in ECTS 180

Award (degree and/or professional Professional Bachelor’'s Degree in
ualification Business Management

Language of instruction Lithuanian, English

Admission requirements Secondary education

First registration date 23-04-2014

Comments (including remarks on joint or
interdisciplinary nature of the -
programme, mode of provision)




ASSESSMENT IN POINTS BY CYCLE AND EVALUATION AREAS

The first cycle of the Tourism and Leisure field of study is given a positive evaluation.

No. Evaluation Area Evpa:)lzjnatggn

1. | Study aims, learning outcomes and curriculum 4

2. | Links between scientific (or artistic) research and higher education 4

3. | Student admission and support 3

4. Teaching and learning, student assessment, and graduate 4

employment

5. | Teaching staff 4

6. | Learning facilities and resources 4

7. | Quality assurance and public information 4
Total: 27

*

1 (unsatisfactory) - the area does not meet the minimum requirements, there are substantial shortcomings that
hinder the implementation of the programmes in the field.

2 (satisfactory) - the area meets the minimum requirements, but there are substantial shortcomings that need
to be eliminated.

3 (good) - the area is being developed systematically, without any substantial shortcomings.

4 (very good) - the area is evaluated very well in the national context and internationally, without any
shortcomings.

5 (exceptional) - the area is evaluated exceptionally well in the national context and internationally.



AREA 1: CONCLUSIONS

Satisfactor Exceptional -
5 y Good - 3 Very good - p5
Unsatisfactory Meets the Meets the Ver4well Exceptionally
AREA 1 -1 requirements, requirements, nation);ll and well nationally
Does not meet the but there are but there are internatignall and
requirements substantial shortc_omlngs to without an y internationally
shortcomings to be eliminated shortcominys without any
be eliminated 9 shortcomings
First cycle X
COMMENDATIONS
1. ILK has adopted a comprehensive, reflective, and responsive approach to revising the
programme’s learning outcomes in alignment with its mission, vision, and strategic objectives.
2. the course descriptions are well developed and illustrate a clear and coherent alignment
between individual courses and the programme as a whole.
3. ILK has established a comprehensive, transparent, and student-centred system of teaching

and assessment that effectively integrates Ignatian educational principles, practical
experience, and continuous improvement to ensure the achievement of intended learning
outcomes.

RECOMMENDATIONS

To address shortcomings

NONE

For further improvement

1. Enhance the existing alignment with societal and labour-market needs by introducing a

structured benchmarking process against leading European hospitality and tourism
programmes to ensure continuous relevance and competitiveness.

Strengthen and formalise the collaboration with social partners in the final thesis process by
establishing structured mechanisms for proposing thesis topics, co-developing applied
research projects, and participating in thesis supervision and defence.



AREA 2: CONCLUSIONS

Satisfactor Exceptional -
5 y Good - 3 Very good - p5
Unsatisfactory Meets the Meets the Ver4well Exceptionally
AREA 2 -1 requirements, requirements, nation);ll and well nationally
Does not meet the but there are but there are internatignall and
requirements substantial shortc_omlngs to without an y internationally
shortcomings to be eliminated Any without any
o shortcomings i
be eliminated shortcomings
First cycle X

COMMENDATIONS

1. In comparison with the previous assessment in 2022, research work in the field of tourism and
hospitality management has developed significantly through work on projects, publication of
scientific papers, and presentation of results at international scientific conferences.

2. Research outcomes with a most important competences needed in the Lithuanian hotels are

already implemented to update HM program year 2025-2026.

RECOMMENDATIONS

To address shortcomings

- NONE

For further improvement

1. Strengthen research skills in the study course both in Research Methods and other courses
by applying research methods in practice.

2. Continue to encourage students and teaching staff to participate in research and to reflect the

results of their research in scientific articles and presentations at conferences.

3. Broader cooperation with social partners, clarifying topics that are important to them that can
be explored for bachelor's thesis.




AREA 3: CONCLUSIONS

Satlsfz;ctory Cood - 3 Very good - Excepgonal -
Unsatisfactory Meets the Meets the v 4 I Exceptionally
AREA 3 -1 requirements, requirements, t_ery I\INe d well nationally
Does not meet the but there are but there are ?n?é?r?z;ignaarﬂ and
requirements substantial shortcomings to ithout y internationally
shortcomings to be eliminated without any without any
o shortcomings i
be eliminated shortcomings
First cycle X
COMMENDATIONS

1. Effective internationalisation of admission procedures and the introduction of an English-
language study track.

2. Well-structured support services, including academic, psychological, and career counselling.

3. Increasing student mobility and consistent monitoring of admission performance data.

4. Comprehensive and effective student support model encompassing academic, financial,
psychological, and spiritual wellbeing.

5. Strong application of cura personalis and Ignatian Pedagogical Paradigm, fostering personal

responsibility, ethics, and community spirit.

RECOMMENDATIONS

To address shortcomings

1. The HEI should include complete and comparative admission score data for all required years
(lowest, highest, average) in future SERs to fully meet the transparency requirement and
enable proper analysis of programme sustainability.

For further improvement

1. Broaden dissemination and marketing of Hospitality Management studies to attract students
for the luxury hospitality segment in Kaunas and nationwide as per business need.
2. Continue to monitor admission trends to ensure programme sustainability, especially in
relation to demographic shifts.
3. Develop targeted initiatives for student engagement in community and volunteer activities
aligned with Ignatian values.
4. Continue developing student representation structures (ILK SA) to build stronger management
and advocacy skills.
5. Increase integration of feedback analysis into strategic planning to further improve student
support and retention outcomes.
6. Enhance visibility of recognition procedures and mobility opportunities through more targeted
digital communication.




AREA 4: CONCLUSIONS

Satlsfz;ctory Cood - 3 Very good - Excepgonal -
Unsatisfactory Meets the Meets the v 4 I Exceptionally
AREA 4 -1 requirements, requirements, t_ery I\INe d well nationally
Does not meet the but there are but there are ?n?é?r?z;ignaarﬂ and
requirements substantial shortcomings to ithout y internationally
shortcomings to be eliminated without any without any
o shortcomings i
be eliminated shortcomings
First cycle X
COMMENDATIONS

The study program contributes to the provision of education for students with special needs.
The number of students with special needs has increased significantly. College demonstrates
social responsibility in the practice.

Strong integration of practical learning and employer collaboration—92% of students complete
internships in top-tier hospitality enterprises.

Comprehensive integration of experiential, reflective, and digital teaching methods that ensure
students’ professional competence and ethical maturity.

Effective cumulative assessment system with transparent criteria and formative feedback
supported by the Unimetis platform.

High graduate employability and strong employer satisfaction.

RECOMMENDATIONS

To address shortcomings

- NONE

For further improvement

Strengthen English-language instruction and increase the involvement of foreign lecturers to
improve students’ English proficiency and ensure effective participation in international
academic activities.

Work systematically with graduates to strengthen alumni engagement and enhance the
visibility and promotion of the study programme.

Strengthen longitudinal monitoring of graduate career trajectories and employer feedback for
data-driven programme improvement.

Expand interdisciplinary and international learning projects to enhance comparative learning
outcomes and global exposure.

Establish a structured alumni mentorship network to support students’ career development
and lifelong learning.



AREA 5: CONCLUSIONS

Satisfactor Exceptional -
5 y Good - 3 Very good - p5
Unsatisfactory Meets the Meets the Ver4well Exceptionally
AREA 5 -1 requirements, requirements, nation);ll and well nationally
Does not meet the but there are but there are internatignall and
requirements substantial shortc_omlngs to without an y internationally
shortcomings to be eliminated Any without any
o shortcomings i
be eliminated shortcomings
First cycle X

COMMENDATIONS

1. Integration of industry professionals into teaching, ensuring practical relevance.

2. Active professional development and international mobility of teaching staff.

RECOMMENDATIONS

To address shortcomings

- NONE

For further improvement

1. Increase number of lecturers holding a PhD.
2. Develop an attractive incentive system for research outputs.




AREA 6: CONCLUSIONS

Satisfactor Exceptional -
5 y Good - 3 Very good - p5
Unsatisfactory Meets the Meets the Ver4well Exceptionally
AREA 6 -1 requirements, requirements, nation);ll and well nationally
Does not meet the but there are but there are internatignall and
requirements substantial shortc_omlngs to without an y internationally
shortcomings to be eliminated Any without any
o shortcomings i
be eliminated shortcomings
First cycle X

COMMENDATIONS

1. Significant investment in modernising hospitality laboratories and digital infrastructure,
including reservation systems since last evaluation in 2022.

2. Effective collaboration with social partners ensuring access to real professional environments
and continuous renewal of resources.

3. Systematic planning and resource development processes linked to strategic priorities and
guality management.

RECOMMENDATIONS

To address shortcomings
- NONE

For further improvement

1. Expand access to international databases and e-libraries, particularly in English-language
hospitality research.

2. Continue monitoring the utilisation and effectiveness of new digital systems to ensure
consistent integration across all study modules.

3. Strengthen benchmarking of resource standards against leading European hospitality
education institutions to maintain international competitiveness.

4. Enhance the sustainability of campus facilities, including optimising the building’s heating
system, to improve environmental efficiency and align with contemporary sustainability
standards.



AREA 7: CONCLUSIONS

Satisfactor Exceptional -
5 y Good - 3 Very good - p5
Unsatisfactory Meets the Meets the Ver4well Exceptionally
AREA 7 -1 requirements, requirements, nation);ll and well nationally
Does not meet the but there are but there are internatignall and
requirements substantial shortc_omlngs to without an y internationally
shortcomings to be eliminated Any without any
o shortcomings i
be eliminated shortcomings
First cycle X

COMMENDATIONS

1. ILK has developed a well-structured internal quality assurance system that aligns with the
ESG, national regulations, and institutional policies.

2. ILK maintains a comprehensive approach to stakeholder involvement in quality assurance that
involves students, social partners, and alumni.

3. ILK has established robust mechanisms for collecting, analysing, and publicly disseminating
information on programme performance, evaluation outcomes, and improvement measures.

RECOMMENDATIONS

To address shortcomings

- NONE

For further improvement

Develop a centralised dashboard or indicator-based tool for continuous monitoring of
programme performance and quality metrics.

Formalise an internal mechanism for benchmarking QA processes against other Lithuanian
and European higher education institutions.

Establish a formal system for managing alumni information and enhance the visibility of
institutional quality reports among key stakeholders.



SUMMARY

The Panel wishes to express its sincere appreciation to ILK for preparing a comprehensive and
reflective Self-Evaluation Report and for organising a well-structured, constructive, and collegial site
visit. The institution demonstrated openness, transparency, and a genuine commitment to continuous
improvement. The discussions with management, academic staff, students, alumni, and social
partners were highly informative and contributed greatly to the depth and quality of the evaluation.

Main Strengths

Across all evaluation areas, ILK shows a well-developed and coherent approach to programme
design, delivery, student support, and quality assurance. The aims and learning outcomes of the HM
programme are clearly aligned with national labour-market demands, sectoral developments, and
broader societal needs. The programme reflects the growing importance of digital, intercultural,
entrepreneurial, and sustainability competencies within the hospitality sector, and ILK regularly
updates its curriculum to maintain relevance.

A major strength of the programme is the integration of the IPP and value-based education. These
principles are reflected in teaching practices, mentoring systems, and the overall learning
environment, promoting reflective thinking, personal responsibility, and ethical behaviour. Students
benefit from a supportive, inclusive, and flexible learning environment that accommodates diverse
needs and encourages individualised pathways through elective modules, RPL procedures, and
personalised study plans.

Teaching and learning are strongly practice-oriented, supported by close collaboration with employers
and social partners. The use of modernised hospitality laboratories, professional kitchen facilities,
partnerships with leading hotels and organisations, and a Michelin-star training environment enhance
experiential learning and strengthen the professional relevance of studies. This alignment is further
evidenced by high graduate employability and strong employer satisfaction.

Student support services are another notable strength. ILK provides comprehensive academic,
psychological, financial, and career support, with high levels of student satisfaction and participation
in mobility programmes. The holistic support system, based on cura personalis, fosters student
wellbeing, retention, and academic success.

The teaching staff team demonstrates appropriate qualifications and includes experienced industry
practitioners whose expertise enriches the learning process. Professional development and mobility
opportunities are actively encouraged, contributing to continuous enhancement of staff competencies
and international exposure.

Facilities, informational resources, and digital infrastructure have undergone significant improvement
since the previous evaluation. The institution now offers modern, well-maintained, and strategically
developed resources that support contemporary teaching and learning. Systematic planning ensures
that resource development aligns with institutional priorities and industry expectations.

ILK has established a coherent and data-driven internal quality assurance system aligned with ESG
principles. Stakeholder involvement—students, alumni, employers, and social partners—is a strong
feature of the system, and evidence shows that their input informs programme enhancement. The
institution demonstrates a mature feedback culture, effective dissemination of information, and
consistent monitoring of programme performance.

Shortcomings:



No major shortcomings were identified in the programme’s structure or compliance with requirements.
However, one area requires direct attention as more complete admission score data should be
included in future self-evaluation reports to fully meet transparency expectations.

Areas for Further Improvement

While the HM programme is strong and well aligned with requirements, the Panel identified several
areas where further enhancement would support long-term quality and competitiveness.

e |LK would benefit from more systematic benchmarking of programme aims and learning
outcomes against leading European hospitality programmes to ensure continued relevance.
Collaboration with social partners in final thesis processes should be formalised through
structured mechanisms for proposing topics, co-developing applied research, and participating
in supervision and defence.

o Students’ applied research skills should be strengthened across research methods and
subject-specific modules, with greater emphasis on practical application. Continued
encouragement of student and staff participation in research, including conference
presentations, and deeper cooperation with social partners on thesis topics will enhance
research integration.

e Admission reporting should include full comparative score data to improve transparency, and
marketing efforts should be broadened to attract students—including those interested in luxury
hospitality—at a national level. Strengthening student representation, volunteer engagement,
mobility communication, and visibility of recognition procedures will further enhance student
experience.

e English-language proficiency should be strengthened through improved instruction and
greater involvement of foreign lecturers. Alumni engagement, longitudinal graduate
monitoring, and interdisciplinary or international project opportunities should be further
developed to support programme visibility and global learning.

e Increasing the number of PhD-qualified lecturers and introducing stronger incentives for
research outputs would support long-term staff development. Broader opportunities for staff
engagement in applied research and professional practice would further enrich teaching.

e Access to international academic databases should be expanded, and the integration and
monitoring of digital systems should continue across all modules. Strengthened benchmarking
of facilities against leading European institutions and enhanced sustainability measures—such
as optimising heating systems—would support future competitiveness

o A centralised dashboard for monitoring programme indicators and more formal benchmarking
of QA processes would strengthen systematic oversight. Improving alumni information
management and increasing the visibility of quality reports would further enhance transparency
and engagement.

Conclusion

Overall, the Panel concludes that ILK offers a strong, well-structured, and socially responsible
Hospitality Management programme that meets national and European quality standards. The
institution demonstrates a clear commitment to continuous improvement, student-centred education,
industry relevance, and value-based learning. The recommended enhancement areas are intended
to support ILK in further strengthening its strategic development and maintaining its positive trajectory
of quality improvement.



Automatinis vertimas iS angly kalbos
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STUDIJY PROGRAMUY DUOMENYS

Pirmoji pakopa/LTKS 6

Studijy programos pavadinimas

Valstybinis kodas

Studijy programos rasis

Studijy forma (nuolatiné/iStestine);

trukmé (metais)

Studijy programos apimtis kreditais

Suteikiamas laipsnis ir (ar) profesiné
kvalifikacija

Studijy vykdymo kalba

Priémimo reikalavimai

Studijy programos jregistravimo data

Kita informacija (jungtiné/dviejy
krypciu/tarpkryptiné; kita

Svetingumo vadyba

6531LX015

Koleginé

Nuolatiné
(3 metai)

180

Verslo vadybos profesinis bakalauras

Lietuviy, angly

Vidurinis iSsilavinimas

2014-04-23




VERTINIMAS BALAIS PAGAL PAKOPA IR VERTINIMO
SRITIS

Pirmosios pakopos turizmo ir poilsio krypties studijos vertinamos teigiamai.

Nr. Vertinimo sritis Balai*
1. | Studijy tikslai, rezultatai ir turinys 4
2. | Mokslo (meno) ir studijy veiklos sgsajos 4
3. | Studenty priémimas ir parama 3
4. | Studijavimas, studijy pasiekimais ir absolventy uzimtumas 4
5. | Déstytojai 4
6. | Studijy materialieji iStekliai 4
7. | Studijy kokybés valdymas ir vieSinimas 4

IS viso: 27

* 1 (nepatenkinamai) - sritis netenkina minimaliy reikalavimy, yra esminiy trikumy, dél kuriy krypties studijos negali bati
vykdomos.

2 (patenkinamai) - sritis tenkina minimalius reikalavimus, yra esminiy trakumuy, kuriuos batina pasalinti.

3 (gerai) - sritis plétojama sistemiskai, be esminiy trikumy.

4 (labai gerai) - sritis vertinama labai gerai nacionaliniame kontekste ir tarptautinéje erdvéje, be jokiy trikumy.

5 (puikiai) - sritis vertinama i$skirtinai gerai nacionaliniame kontekste ir tarptautinéje erdvéje.



VERTINAMOJI SRITIS NR. 1: ISVADOS

Patenkinamai : . :
20 Gerai - 3 Labai gerai Puikiai - 5
Nepatenkinamai Atitinka ~|'(A‘t;tm~ka -4 Ypaé gerai
VERTINAMOJI -1 reikalavimus, retlagi:l\jlmr:s, Labali ?_efa'_ nacionaliniu ir
SRITISNR. 1 Neatitinka taciau yra trl]kunzlq n?:rlogal:;inr:iuulr tarptautiniu
reikalavimy esminiy trikumy, kuriuos bGt}na | ptau lygmeniu, be
. i out ygmeniu, be iokiu trak
kuriuos batina salint O jokiy trikumy
pasalinti pasalinti jokiy trikumy
Pirmoji X
pakopa

PAGIRTINI ASPEKTAI

1.

ILK adaptavo visapusiSkg, reflektyvy ir reaguojantj pozidrj j programos studijy rezultaty
perzilrg, atsizvelgiant j jos misijg, vizijg ir strateginius tikslus.

Dalyky apradai yra gerai parengti ir iliustruoja ai8ky bei nuosekly atskiry dalyky ir visos
programos suderinima.

ILK sukdré iSsamig, skaidrig ir j studentg orientuotg mokymo ir vertinimo sistemg, kuri
efektyviai integruoja ignaciskus Svietimo principus, praktine patirtj ir nuolatinj tobuléjima, kad
baty uztikrintas numatyty studijy rezultaty pasiekimas.

REKOMENDACIJOS

Trdkumams Salinti

Néra

Tolesniam tobuléjimui

1.

Stiprinti esama studijy suderinamumg su visuomenés ir darbo rinkos poreikiais, jdiegiant
struktdruotg lyginamosios analizés procesg su pirmaujanciomis Europos svetingumo ir turizmo
studijy programomis, siekiant uztikrinti nuolatinj aktualumg ir konkurencinguma.

Stiprinti ir formalizuoti bendradarbiavimg su socialiniais partneriais baigiamyjy darby rengimo
procese, sukuriant struktdruotus mechanizmus baigiamyjy darby temy sitlymui, taikomuyjy
moksliniy tyrimy projekty bendrai plétrai bei socialiniy partneriy jtraukimui j baigiamyjy darby
vadovavima ir gynima.



VERTINAMOJI SRITIS NR. 2: ISVADOS

Patenkinamai . . .
20 Gerai - 3 Labai gerai Puikiai - 5
Nepatenkinamai Atitinka .If‘tl't'“.ka -4 Ypaé gerai
VERTINAMOJI -1 reikalavimus, retlagi:l\jlmr:s, La_bal ?_efa'_ nacionaliniu ir
SRITIS NR. 2 Neatitinka taciau yra trl]kunz/q n?:rlogal:;inr:iuulr tarptautiniu
reikalavimy esminiy trikumuy, kuriuos bGt,ina | ptau lygmeniu, be
. i out ygmeniu, be iokiu trak
kuriuos batina salint O jokiy trikumy
pasalinti pasalinu jokiy trikumy
Pirmoji X
pakopa

PAGIRTINI ASPEKTAI

1. Palyginus su ankstesniu 2022 m. vertinimu, turizmo ir poilsio srityje moksliniai tyrimai
reikSmingai pazengé per projektine veikla, moksliniy straipsniy publikavimg ir rezultaty
pristatymg tarptautinése mokslinése konferencijose.

2. Tyrimy rezultatai, atitinkantys svarbiausias kompetencijas, reikalingas Lietuvos vieSbuciams,
jau buvo panaudoti atnaujinant Svetingumo vadybos programg 2025-2026 m. studijy metams.

REKOMENDACIJOS
Trdkumams Salinti
- Néra
Tolesniam tobuléjimui
1. Stiprinti moksliniy tyrimy kompetencijas studijy programoje tiek dalyke ,Tyrimy metodai*, tiek
kituose dalykuose, praktiSkai taikant moksliniy tyrimy metodus.
2. Toliau skatinti studentus ir déstytojus dalyvauti mokslinéje veikloje bei atspindéti tyrimy
rezultatus moksliniuose straipsniuose ir praneSimuose konferencijose.

3. Pleétoti platesnj bendradarbiavima su socialiniais partneriais, iSgryninant jiems aktualias temas,
kurios galéty bati nagrinéjamos rengiant bakalauro baigiamuosius darbus.



VERTINAMOJI SRITIS NR. 3: ISVADOS

Patenkinamai . : .
20 Gerai - 3 Labai gerai Puikiai - 5
Nepatenkinamai Atitinka .If‘tl't'“.ka -4 Ypag gerai
VERTINAMOJI -1 reikalavimus, retlagi:l\jlmr:s, La_bal ?_efa'_ nacionaliniu ir
SRITIS NR. 3 Neatitinka taciau yra trl]kunz/q n?;rlotrj':ti;inr:iuulr tarptautiniu
reikalavimy esminiy trikumuy, kuriuos bGt,ina | ptau lygmeniu, be
: o out ygmeniu, be iokiu trak
kuriuos batina galint RO jokiy trakumy
pasalinti pasalinu jokiy trikumy
Pirmoji
X
pakopa

PAGIRTINI ASPEKTAI

Veiksmingas priémimo proceddry internacionalizavimas ir angly kalbos studijy dalyko
jvedimas.

Gerai struktrizuotos paramos paslaugos, jskaitant akademines, psichologines ir karjeros
konsultacijas.

Studenty mobilumo didinimas ir nuosekli priemimo rezultaty duomeny stebésena.
VisapusiSkas ir efektyvus studenty paramos modelis, apimantis akademine, finansine,
psichologine ir dvasine gerove.

Stiprus cura personalis ir Ignaco pedagoginés paradigmos taikymas, puoseléjant asmenine
atsakomybe, etikg ir bendruomeniskuma.

REKOMENDACIJOS

Trdkumams Salinti

Aukstojo mokslo ir studijy institucija turéty jtraukti iSsamius ir palyginamuosius visy
reikalaujamy mety priémimo baly duomenis (maZiausias, auk$Ciausias, vidutinis) blsimose
savianalizése, kad buty visiSkai laikomasi skaidrumo reikalavimo ir bdty galima tinkamai
analizuoti programos tvaruma.

Tolesniam tobuléjimui

1.

Pléesti Svetingumo vadybos studijy sklaidg ir rinkodarg, siekiant pritraukti studentus
prabangaus svetingumo sektoriui Kaune ir visos 3alies mastu, atsizvelgiant j verslo poreikius.
Toliau stebéti priémimo tendencijas, siekiant uztikrinti studijy programos tvarumg, ypac
atsizvelgiant j demografinius pokycius.

Parengti tikslines iniciatyvas, skatinanCias studenty jsitraukimg | bendruomenine ir
savanoriSkg veiklg, atitinkancCig ignaciskgsias vertybes.

Toliau plétoti studenty atstovavimo struktiras (ILK SA), stiprinant studenty vadybinius ir
atstovavimo gebeéjimus.

Didinti grjiztamojo rySio analizés integravima j strateginj planavima, siekiant toliau gerinti
studenty palaikymo ir iSlaikymo rezultatus.

Didinti pripazinimo procedidry ir mobilumo galimybiy matomumg, pasitelkiant tikslingesne
skaitmenine komunikacijg.



VERTINAMOJI SRITIS NR. 4: ISVADOS

Patenkinamai . . .
20 Gerai - 3 Labai gerai Puikiai - 5
Nepatenkinamai Atitinka .If‘tl't'“.ka -4 Ypaé gerai
VERTINAMOJI -1 reikalavimus, retlagi:l\jlmr:s, La_bal ?_efa'_ nacionaliniu ir
SRITIS NR. 4 Neatitinka taciau yra trl]kunz/q n?;rlotrj':ti;inr:iuulr tarptautiniu
reikalavimy esminiy trikumuy, kuriuos bGt,ina | ptau lygmeniu, be
. i out ygmeniu, be iokiu trak
kuriuos batina salint O jokiy trikumy
pasalinti pasalinu jokiy trikumy
Pirmoji X
pakopa

PAGIRTINI ASPEKTAI

1. Studijy programa prisideda prie specialiyjy poreikiy turinciy studenty Svietimo uztikrinimo.
Zymiai iSaugo specialiyjy poreikiy turingiy mokiniy skaicius. Kolegija demonstruoja socialine
atsakomybe praktikoje.

2. Stipri praktinio mokymosi ir darbdaviy bendradarbiavimo integracija — 92 % studenty atlieka
praktikg auks€iausio lygio svetingumo jmonése.

3. VisapusiSka patirtiniy, reflektyviy ir skaitmeniniy mokymo metody integracija, uztikrinanti
studenty profesine kompetencijg ir etine branda.

4. Efektyvi kaupiamojo vertinimo sistema su skaidriais kriterijais ir formuojamuoju grjztamuoju
rySiu, palaikoma Unimetis platformos.

5. Aukstos absolventy jsidarbinimo galimybés ir didelis darbdavio pasitenkinimas.

REKOMENDACIJOS

Trokumams Salinti

Néra

Tolesniam tobuléjimui

1.

Stiprinti angly kalbos mokymg ir didinti uzsienio déstytojy jsitraukimg, siekiant pagerinti
studenty angly kalbos Zinias ir uztikrinti efektyvy dalyvavimg tarptautinéje akademinéje
veikloje.

Sistemingai dirbti su absolventais, siekiant stiprinti alumny jsitraukimg ir didinti studijy
programos matomumg bei populiarinima.

Stiprinti absolventy karjeros trajektorijy ir darbdaviy grjZztamojo rysio iSilgine stebéseng, kad
baty galima tobulinti duomenimis pagrjstg programa.

Plésti tarpdisciplininius ir tarptautinius mokymosi projektus, siekiant pagerinti lyginamuosius
mokymosi rezultatus ir pasaulinj poveikj.

Sukurti struktdrizuotg alumny mentorystés tinklg, kuris padéty studenty karjeros plétrai ir
mokymuisi visg gyvenima.




VERTINAMOJI SRITIS NR. 5: ISVADOS

Paten_kfznamal Gerai - 3 Labai gerai oLikin - 5
Nepatenkinamai Atitinka Alitinka -4 Ypag gerai
VERTINAMOJI -1 reikalavimus reikalavimus, Labai gerai nacionaliniu ir
SRITISNR. 5 Neatitinka taciau yra ' taciau yra nacionaliniu ir tarptautiniu
reikalavimy esminiy trikumuy, ki tlrukum_q,. tarptaqtlmu lygmeniu, be
. o uriuos butina lygmeniu, be i)
kuriuos batina Zalint: O jokiy trikumy
padalint pasalinti jokiy trakumy
Pirmoji X
pakopa

PAGIRTINI ASPEKTAI

1. Pramonés profesionaly integracija j mokyma, uztikrinant praktinj aktualuma.
2. Aktyvus déstytojy profesinis tobuléjimas ir tarptautinis mobilumas.

REKOMENDACIJOS
Trakumams Salinti

- Néra
Tolesniam tobuléjimui

1. Didinti déstytojy, turin€iy daktaro laipsnj, skaiciy.
2. Sukurti patrauklig moksliniy tyrimy rezultaty skatinimo sistema.



VERTINAMOJI SRITIS NR. 6: ISVADOS

Paten_kfznamal Gerai - 3 Labai gerai oLikin - 5
Nepatenkinamai Atitinka Alitinka -4 Ypag gerai
VERTINAMOJI -1 reikalavimus reikalavimus, Labai gerai nacionaliniu ir
SRITIS NR. 6 Neatitinka taciau yra ' taciau yra nacionaliniu ir tarptautiniu
reikalavimy esminiy trikumuy, ki tlrukum_q,. tarptaqtlnm lygmeniu, be
. o uriuos butina lygmeniu, be i)
kuriuos batina Zalint: O jokiy trikumy
padalint pasalinti jokiy trakumy
Pirmoji X
pakopa

PAGIRTINI ASPEKTAI

1. Didelés investicijos | svetingumo laboratorijy ir skaitmeninés infrastruktdros, jskaitant
rezervavimo sistemas, modernizavimg nuo paskutinio vertinimo 2022 m.

2. Veiksmingas bendradarbiavimas su socialiniais partneriais, uztikrinantis prieigg prie realios
profesinés aplinkos ir nuolatinj iStekliy atnaujinima.

3. Sistemingi planavimo ir iStekliy plétros procesai, susije su strateginiais prioritetais ir kokybés
valdymu.

REKOMENDACIJOS

Trikumams pas$alinti
- Néra

Tolesniam tobuléjimui

1. I8plésti prieigg prie tarptautiniy duomeny baziy ir elektroniniy biblioteky, ypa¢ svetingumo
tyrimy angly kalba.

2. Toliau stebéti naujy skaitmeniniy sistemy naudojimg ir efektyvumg, kad baty uZztikrinta
nuosekli integracija visuose studijy moduliuose.

3. Stiprinti iStekliy standarty lyginamajg analize su pirmaujan€iomis Europos svetingumo Svietimo
institucijomis, kad buty iSlaikytas tarptautinis konkurencingumas.

4. Didinti studenty miestelio infrastruktiros tvarumg, jskaitant pastato Sildymo sistemos
optimizavima, siekiant pagerinti aplinkosauginj efektyvumg ir atitikti Siuolaikinius tvarumo
standartus.



VERTINAMOJI SRITIS NR. 7: ISVADOS

Patenkinamai

20 Gerai - 3 Labai gerai Puikiai - 5
Nepatenkinamai Atitinka Atitinka -4 Ypaé gerai
VERTINAMOJI -1 reikalavimus, retlk{:l'lawmus, La_ba| geral nacionaliniu ir
SRITIS NR. 7 Neatitinka taciau yra ngﬁrgf nf\;ogal;pr:g " tarptautiniu
reikalavimy esminiy trikumuy, kuriuos bGt,ina | ptautiniu lygmeniu, be
. L ygmeniu, be T
kuriuos batina salinti O jokiy trikumy
pasalinti pasalinti jokiy trikumy
Pirmoji X
pakopa

PAGIRTINI ASPEKTAI

1. ILK sukdré gerai struktdrizuotg vidine kokybés uztikrinimo sistema, atitinkancia ESG,

nacionalinius teisés aktus ir institucine politika.

2. ILK laikosi visapusiSko pozidrio j suinteresuotyjy Saliy jtraukimg j kokybés uZtikrinima,
jtraukiant studentus, socialinius partnerius ir absolventus.
3. ILK yra sukdrusi veiksmingus mechanizmus, skirtus studijy programos veiklos rezultaty,
vertinimo iSvady ir tobulinimo priemoniy rinkimui, analizei ir vieSam sklaidai.

REKOMENDACIJOS

Trikumams pas$alinti

- Néra

Tolesniam tobuléjimui

1. Sukurti centralizuotg informacijos suvestine arba rodikliais pagrjstg priemone, skirtg nuolatinei
programos veiklos rezultaty ir kokybés rodikliy stebésenai.
2. |forminti vidinj kokybés uztikrinimo procesy lyginamosios analizés su kitomis Lietuvos ir

Europos aukstosiomis mokyklomis mechanizma.

3. Sukurti oficialig alumny informacijos valdymo sistemg ir didinti instituciniy kokybés ataskaity
matomuma tarp pagrindiniy suinteresuotujy Saliy.



SANTRAUKA

Eksperty grupé nuosirdziai dékoja ILK uz iSsamios ir apmastytos savianalizés suvestinés parengimg
bei uz gerai struktdruoto, konstruktyvaus ir kolegiSko vizito organizavima. |staiga demonstravo
atviruma, skaidrumg ir tikrg jsipareigojimg nuolatiniam tobuléjimui. Diskusijos su vadovybe,
akademiniais darbuotojais, studentais, absolventais ir socialiniais partneriais buvo itin informatyvios ir
reikSmingai prisidéjo prie vertinimo gilumo ir kokybés.

Pagrindinés stipriosios pusés

Visose vertinimo srityse ILK rodo gerai iSvystytg ir nuosekly pozidrj j programy kdrima, pristatyma,
paramg studentams ir kokybés uZztikrinimg. SV programos tikslai ir studijy rezultatai yra aiSkiai
suderinti su nacionaliniais darbo rinkos poreikiais, sektoriy pokyciais ir platesniais visuomenés
poreikiais. Programa atspindi didéjancig skaitmeniniy, tarpkultdriniy, verslumo ir tvarumo
kompetencijy svarbg svetingumo sektoriuje, o ILK reguliariai atnaujina savo studijy programa, kad
iSlaikyty aktualuma.

Pagrindiné programos stiprybé yra IPP (Ignaco pedagoginé paradigma) ir vertybémis grjsto Svietimo
integracija. Sie principai atsispindi mokymo praktikoje, mentorystés sistemose ir bendroje mokymosi
aplinkoje, skatinant reflektyvy mastyma, asmenine atsakomybe ir etidkg elgesj. Studentams naudinga
palanki, jtrauki ir lanksti mokymosi aplinka, atitinkanti jvairius poreikius ir skatinanti individualizuotus
kelius per pasirenkamuosius modulius, RPL (ankstesnio mokymosi pripazinimo) proceddras ir
individualius studijy planus.

Mokymas ir mokymasis yra labai orientuoti j praktikg, palaikomi glaudzZiai bendradarbiaujant su
darbdaviais ir socialiniais partneriais. Modernizuotos svetingumo laboratorijos, profesionalios virtuvés
patalpos, partnerysté su pirmaujanciais vieSbuciais ir organizacijomis bei ,Michelin“ Zvaigzdutémis
jvertinta mokymo aplinka pagerina patirtinj mokymasi ir sustiprina studijy profesinj aktualumag. Sj
suderinimg taip pat liudija aukStos absolventy jsidarbinimo galimybés ir didelis darbdaviy
pasitenkinimas.

Studenty paramos paslaugos yra dar viena pastebima stiprybé. ILK teikia visapusi§kg akademine,
psichologine, finansine ir karjeros parama, aukstg studenty pasitenkinimo lygj ir dalyvavimg mobilumo
programose. Holistiné paramos sistema, pagrjsta cura personalis, skatina mokiniy gerove, iSlaikymag
ir akademine sékme.

Déstytojy komanda pasizymi tinkama kvalifikacija ir apima patyrusius verslo praktikus, kuriy
ekspertinés Zinios praturtina studijy procesa. Déstytojy profesinis tobuléjimas ir mobilumo galimybés
yra aktyviai skatinami, taip prisidedant prie nuolatinio kompetencijy stiprinimo ir tarptautinés patirties
plétros.

Nuo ankstesnio vertinimo gerokai patobuléjo jrenginiai, informaciniai iStekliai ir skaitmeniné
palaikan€ius Siuolaikinj mokymag ir mokymasi. Sistemingas planavimas uztikrina, kad iStekliy plétra
atitikty institucinius prioritetus ir pramonés likesc€ius.

ILK sukdré nuoseklig ir duomenimis pagrjstg vidine kokybés uztikrinimo sistema, suderintg su ESG
principais. Suinteresuotyjy $aliy — studenty, absolventy, darbdaviy ir socialiniy partneriy —
dalyvavimas yra stiprus sistemos bruozas, o jrodymai rodo, kad jy indélis padeda tobulinti programa.
Institucija demonstruoja brandzig grjztamojo rySio kultira, veiksmingg informacijos sklaidg ir nuoseklig
programos vykdymo stebésena.



Trakumai:

Dideliy programos struktdros ar atitikties reikalavimams trikumy nenustatyta. TaCiau vienai sriCiai
reikia skirti tiesioginj démesj, nes iSsamesni priemimo baly duomenys turéty bati jtraukti j blsimas
savianalizés suvestines, kad bty visiSkai patenkinti skaidrumo ldkesciai.

Tolesnio tobulinimo sritys

Nors SV programa yra tvirta ir gerai suderinta su reikalavimais, eksperty grupé nustaté keletg sriciy,
kuriose tolesnis tobulinimas padéty uztikrinti ilgalaike kokybe ir konkurencinguma.

e |LK baty naudinga sistemiSkiau vykdyti studijy programos tiksly ir studijy rezultaty lyginamajg
analize su pirmaujancCiomis Europos svetingumo studijy programomis, siekiant uztikrinti
nuolatinj jy aktualumg. Bendradarbiavimas su socialiniais partneriais baigiamyjy darby
rengimo procese turéty bdti formalizuotas, sukuriant struktdruotus mechanizmus temy
sitlymui, taikomuyjy tyrimy bendrai plétrai bei dalyvavimui baigiamyjy darby vadovavime ir
gynime.

e Studenty taikomuyjy tyrimy jgtdziai turéty biti stiprinami taikant tyrimo metodus ir dalykinius
modulius, daugiau déemesio skiriant praktiniam pritaikymui. Nuolatinis studenty ir darbuotojy
dalyvavimo moksliniuose tyrimuose, jskaitant konferencijy praneSimus, skatinimas ir
glaudesnis bendradarbiavimas su socialiniais partneriais disertacijy temomis sustiprins
moksliniy tyrimy integracija.

e Priémimo ataskaitose turéty buti pateikiami iSsamas lyginamieji baly duomenys, siekiant didinti
skaidruma, o rinkodaros veiklos turéty bati pleCiamos nacionaliniu mastu, siekiant pritraukti
studentus, jskaitant besidomin&ius prabangaus svetingumo sektoriumi. Studenty atstovavimo
stiprinimas, savanoriskos veiklos skatinimas, mobilumo galimybiy komunikacijos gerinimas bei
pripazinimo procediry matomumo didinimas dar labiau pagerinty studenty patirtj.

¢ Angly kalbos mokéjimas turéty bati stiprinamas gerinant mokyma ir aktyviau jtraukiant uzsienio
déstytojus. Absolventy jsitraukimas, ilgalaiké absolventy stebésena ir tarpdisciplininiy ar
tarptautiniy projekty galimybés turéty bati toliau plétojamos, siekiant palaikyti programos
matomuma ir pasaulinj mokymasi.

e Daktaro laipsnj turinCiy deéstytojy skaiciaus didinimas ir didesniy paskaty moksliniy tyrimy
rezultatams nustatymas padéty ilgalaikiam personalo tobuléjimui. Platesnés galimybés
darbuotojams jsitraukti j taikomuosius mokslinius tyrimus ir profesine praktikg dar labiau
praturtinty mokyma.

e Turéty bati iSplésta prieiga prie tarptautiniy akademiniy duomeny baziy, o skaitmeniniy
sistemy integracija ir stebésena turéty bati tesiama visuose moduliuose. Sustiprinus jrenginiy
lyginamajg analize¢ su pirmaujan€iomis Europos institucijomis ir sustiprinus tvarumo
priemones, pvz., optimizuojant Sildymo sistemas, ateityje bty skatinamas konkurencingumas.

e Centralizuotos stebésenos sistemos sukdrimas studijy programos rodikliams stebéti ir labiau
formalizuota kokybés uZtikrinimo procesy lyginamoji analizé sustiprinty sistemine priezidra.
Absolventy informacijos valdymo tobulinimas ir kokybés ataskaity matomumo didinimas dar
labiau pagerinty skaidruma ir suinteresuotyjy Saliy jsitraukima.

Apibendrinimas

Apskritai eksperty grupé daro iSvada, kad ILK sitlo stiprig, gerai struktdrizuotg ir socialiai atsakingg
Svetingumo vadybos programa, atitinkanCig nacionalinius ir Europos kokybés standartus. Institucija
rodo aidky jsipareigojimg nuolat tobuléti, | studentus orientuotg Svietima, industrijos aktualumg ir
vertybémis pagrjstg mokymasi. Rekomenduojamos tobulinimo sritys skirtos padéti ILK toliau stiprinti
strategine plétrg ir iSlaikyti teigiama kokybés gerinimo trajektorija.




Vertimas atliktas naudojant automatinio vertinimo programa.
Kilus abejonéms dél vertimo tikslumo, vadovautis iSvadomis originalo kalba.



