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1. The University of Jordan 
The University of Jordan (UJ) was founded in 1962 and is the largest and oldest insti-
tution of higher education in Jordan. It consists of two campuses: the main campus is 
located in the heart of Amman in the city district Al-Jubeiha. A second campus is in the 
port city of Aqaba. The university offers a wide choice of academic programmes for 
students who can choose from more than 250 programmes from 24 schools in various 
disciplines. Currently, around 50,000 students are enrolled. 

UJ describes its vision as “A University that is global, smart, and excelling in research, 

in innovation and in cultural enlightenment.”1 Students are offered “fulfilling learning ex-
periences, conducting knowledge-generating research, and building firm societal ties, 
within an environment that is attractive and financially stable, and conducive to creativ-
ity, innovation, and entrepreneurship.”2 

In its own words, UJ’s mission is not only high academic excellence, but also applying 
the principles of quality management and the latest technologies in its programmes 
and strategies. UJ has achieved international accreditation for their Medicine, Rehabili-
tation, Pharmacy, Nursing, Dentistry, Engineering, Information Technology, and Natu-
ral Science programmes. 

 

Faculty of Foreign Languages3 

The Faculty of Foreign Languages is responsible for the implementation as well as the 
internal quality assurance of 17 study programmes (ten at Bachelor level, five at Mas-
ter level, two PhD programmes). The faculty “seeks to offer an interactive educational 

experience for the teaching and learning of foreign languages, while enabling students 
and academics to promote their intellectual and practical skills and conduct research 
within a smart and attractive environment conducive for creativity, innovation and lead-
ership.”4  

The overall goals are described as follows: 

1. Introduce students to different languages and cultures that will expand their hori-
zons and promote their communication skills 

2. Enhance students’ abilities for creativity, innovation and entrepreneurship, as well 

as develop their intellectual, professional and soft skills 
3. Create a smart educational environment based on the concept of interactive learn-

ing and integrating ICT in education 
4. Produce world-class, research that generates valuable knowledge in the fields of 

literature, linguistics, and translation studies 
5. Produce well-qualified graduates, ready to deal with the future world as well as con-

tribute to the process of its shaping 

In this way, the faculty aims to further consolidate its position as a prestigious and 
leading school for foreign language teaching and cutting-edge research in the fields of 
languages, literature and translation on a regional and international level.5 

Table 1 shows an overview of key data on the Faculty of Foreign Languages: 

 

 

1 http://ju.edu.jo/Lists/StrategicPlan/Strategy.aspx (accessed 31 March 2023) 
2 Ibid. 
3 Faculty and school are used synonymously. 
4 https://languages.ju.edu.jo/Lists/Strategy/School_Strategies.aspx (accessed 31 March 2023) 
5 Cf. ibid. 

http://ju.edu.jo/Lists/StrategicPlan/Strategy.aspx
https://languages.ju.edu.jo/Lists/Strategy/School_Strategies.aspx
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Responsible academic unit/faculty Faculty of Foreign Languages 

Number of study programmes offered 17 

 Undergraduate 10 

 Graduate + Postgraduate 7 

Number of students in the faculty 4,828 

 Undergraduate 4,530 

 Graduate 298 

1st year students (faculty level) 1,895 

Graduates (faculty level) 264 

Drop-out rate (faculty level) 3% 

Floor space (m²) 6,400 square metre in total 

Media in faculty library (books, journals, 
digital media) 

About 18,500 printed books, access to 
more than 1,500 journals and 45,000 e-
books via EBSCO, Sage, Science Direct, 
Springer, Proquest … 

Faculty budget 1,548,210 JD + some irregular grants 
from national and international bodies 

  

Number of students in the four assessed programmes: 

Applied English (B.A.) 778 

English Language and Literature (B.A.) 604 

French Language and Literature (B.A.) 261 

Spanish and English (B.A.) 534 

Academic staff in the four assessed pro-
grammes: 

Full-time Part-time 

Applied English (B.A.) 25 11 

English Language and Literature (B.A.) 16 7 

French Language and Literature (B.A.) 12 2 

Spanish and English (B.A.) 8 2 

 
Tab. 1: Key data of faculty and programmes, academic year 2022/23  

(Source: University of Jordan) 

 

 

2. The accreditation procedure 
The assessment procedure was carried out as informed peer review on the basis of 
the self-evaluation report provided by the UJ, a one and a half-day site visit from an in-
ternational expert panel, an assessment report by the expert panel and the accredita-
tion decision taken by the evalag Accreditation Commission. 
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The procedure applies the fitness for purpose approach which assesses to what extent 
a programme complies with the evalag criteria for programme accreditation.6 These 
are formulated in coherence with the European Standards and Guidelines (ESG).7 

The criteria focus, first of all, on the profile of the programme and its curriculum. Fur-
thermore, the criteria cover all aspects of the implementation of a study programme, its 
quality assurance and its resources. With regard to the criteria of programme profile 
and curriculum, evalag also assesses if the programme meets academic standards 
that are accepted in the European Higher Education Area (EHEA).8 

The following six criteria are applied: 

• Programme profile 

• Curriculum 

• Student assessment 

• Organisation of the study programme 

• Resources 

• Quality assurance 

 

The experts express the extent of compliance of the criteria with the following assess-
ments: “passed”, “passed subject to conditions”, “suspension of the accreditation pro-
cedure” or “failed”. Depending on the degree to which a programme meets the criteria, 

the programme may be accredited, accredited with conditions or not accredited. 

As a first step of the procedure and in preparation for the site visit, UJ provided a self-
evaluation report based on guidelines from evalag. At the same time evalag formed 
an international expert panel consisting of four experts including one student expert: 

Academic experts: 

• Assoc. Prof. Dr. Rula Diab, Assistant Provost for Accreditation and Academic 
Operations and Associate Professor of English/Applied Linguistics at English 
Department, Lebanese American University Beirut, Lebanon 

• Prof. Dr. Jochen Mecke, Professor for Romance Literature and Culture at Uni-
versity of Regensburg, Germany 

Expert from professional practice:  

• Danijel Dejanovic, Director of Volkshochschule (=Adult Education Centre) 
Frankfurt am Main, Germany 

Student expert: 

• Nienke Wessel, student of Spanish Language and Culture, American Studies 
and Islam, Politics and Society at Radboud University Nijmegen, Netherlands, 
nominated from the QA pool of the European Students’ Union (ESU) 

All experts declared to be free of any conflict of interest. 

 

6 https://www.evalag.de/fileadmin/dateien/pdf/akk_international/standards_kriterien/prog_acc_pro-
cess_criteria_171201.pdf (accessed 31 March 2023) 
7 https://enqa.eu/wp-content/uploads/2015/11/ESG_2015.pdf (accessed 31 March 2023) 
8 The European Higher Education Area (EHEA) is a group of 49 countries that cooperate to achieve 
comparable and compatible higher education systems throughout Europe. Member countries of the 
EHEA follow the directives of the so-called Bologna Process to achieve these goals. 

https://www.evalag.de/fileadmin/dateien/pdf/akk_international/standards_kriterien/prog_acc_process_criteria_171201.pdf
https://www.evalag.de/fileadmin/dateien/pdf/akk_international/standards_kriterien/prog_acc_process_criteria_171201.pdf
https://enqa.eu/wp-content/uploads/2015/11/ESG_2015.pdf
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From evalag’s side, Georg Seppmann coordinated and carried out the project. 

The site visit (annex) took place from 6 March until 8 March 2023 at the University of 
Jordan, Amman campus. During the site visit, the expert panel had discussions with 
the leadership of the university and the faculty, academic and administrative staff and 
students, alumni and employers. A campus tour gave an impression of facilities and 
equipment. 

After the site visit the expert panel produced the assessment report which was submit-
ted to the university for correction of potential factual errors on 25 May 2023. 

The following assessment report is structured along the six assessment criteria, which 
form the basis for the decision about the evalag international programme accredita-
tion. After a short description of the criterion, each chapter starts with a presentation of 
the current status regarding the criterion which is based on the information from the 
self-assessment report of the university as well as the information acquired during the 
site visit. On this basis, the expert panel assesses the criterion. Finally, the experts 
provide their recommendations for further improvement. 

 

 

3. Programme assessment 
3.1 Programme profiles 
The profile and objectives of a study programme is an essential criterion for the as-
sessment. The experts have to evaluate, whether the objectives of each programme 
are in line with the profile and the strategic goals of the institution. Further, they assess 
if the intended learning outcomes of the programmes are well defined, publicly acces-
sible and whether they correspond to the type and level of qualification provided by the 
programme. They also consider whether the intended learning outcomes are based on 
academic or professional requirements (standards), public needs and the demands of 
the labour market, and if they contribute to the employability of the graduates. The ex-
perts have to evaluate the programmes’ relation to research (procurement of scientific 
methods in theory and practice, research-based teaching). The experts assess 
whether the profile and objectives of the programmes comply with internationally ac-
cepted standards. The experts consider the international dimension of each pro-
gramme and verify whether the qualification of the academic staff is adequate in terms 
of the profile and the objectives of the programme. 

 

3.1.1 Applied English (B.A.) 
Current status 

Programme profile and objectives 

The study programme “Applied English (B.A.)” is a four-year full-time programme. Suc-
cessful graduates receive a Bachelor’s degree. Table 2 shows some statistical infor-

mation on the programme: 

 
Name of study programme Applied English 

Founding year 2006 (revised 2021) 

Final degree B.A. 

Duration of study 4 years 
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Credits (American credit system) 132 

Number of students (actual semester) 778 

Number of graduates (since 2008) 1,701 

1st year students (actual semester) 315 

% international students 6% 

Drop-out rate (actual semester) 2% 

Drop-out rate (average in last 5 semesters) 2% 

Full-time academic staff in the programme 25 

Part-time academic staff in the programme 11 

 
Tab. 2: Data on the study programme 

 

According to the self-evaluation report, the programme aims mainly to build specialised 
competencies in the fields of English language, achieve leadership and excellence at 
local and international levels, and provide the labour market with distinguished gradu-
ates who have considerable knowledge, skills, and competencies. Those graduates 
are also expected to apply scientific research skills in daily life and use information 
technology and modern teaching strategies. 

At the successful completion of the programme students should be able to: 

• Demonstrate a mastery of the basic concepts and theories of linguistics in 
general and in the following linguistic fields, in particular, i.e., phonetics, pho-
nology, morphology, syntax, semantics, discourse analysis, psycholinguistics 
and sociolinguistics. 

• Develop English language skills by engaging students in a wide range of com-
municative tasks and activities in academic and non-academic contexts. 

• Discuss general issues concerning nature and function of English language 
with reference to relevant acquisition principles and implications for teaching 
and learning. 

• Apply professionally the basic translation principles, skills and techniques to 
translate texts of various genres from Arabic into English and vice versa. 

• Communicate effectively and appropriately in both spoken and written forms 
by employing the main technical terms and the basic linguistic features of 
English in relation to specific fields, namely business, tourism, mass media, 
hotels, medicine, science and technology. 

• Produce spoken and written texts for a specific disciplinary context using ap-
propriate structure and language features. 

• Utilise scientific research methodologies, higher order thinking skills, critical 
thinking and creativity in analysing and observing issues related to the 
knowledge and skills of the English language. 

• Analyse critically English and Arabic languages in terms of various linguistic 
levels in different types of discourse and across different social contexts. 

• Use information and communication technology to access databases and in-
ternational information to develop knowledge, skills, and to generate new 
knowledge in applied English field. 
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• Show respect of cultural diversity, ethics and professional behaviour through 
interacting with and demonstrating appreciation of different literary and linguis-
tic works from a variety of cultures. 

 

Learning outcomes 

The intended learning outcomes of the programme set out a hierarchy of qualification 
levels and describe the general achievement expected of holders of the main qualifica-
tion type at each academic level. Students of Applied English should be able to 
demonstrate a mastery of the main concepts in various linguistic fields, e.g., psycholin-
guistics, discourse analysis, phonetics, semantics, and morphology. Added to that, 
they also should develop their English language skills and be able to explain general 
issues concerning the nature and function of the English language. Moreover, students 
should produce spoken and written texts for a specific disciplinary context using appro-
priate structure and language features. They are expected to utilise scientific research 
methodologies in analysing and observing issues related to knowledge and skills of the 
English language. 

The learning outcomes of the programme are published on the faculty website.9  

 

Relation to academic and professional requirements and public needs 

According to the self-evaluation report and the interviews with the university manage-
ment, the study programme takes into account both academic and professional re-
quirements. Academic requirements are met through intensive literature study, while 
developing communication skills, both written and spoken, needed for future employ-
ment. Another programme outcome that addresses both academic and professional 
needs is introducing students to fundamental translation skills, theories, and principles. 

The study programme focuses on the applied foreign language skills that are increas-
ingly needed in Jordan, especially in the fields teaching, translation, tourism, media, 
and public relations. Surveys among alumni and employers are regularly conducted, 
focused on the effectiveness of the programme, the applicability and practicality of the 
knowledge, skills and competencies gained. 

 

Relation between study and research 

According to the self-evaluation report and the meetings on site, the focus of the pro-
gramme is on teaching concretely applicable competences and skills. The teaching 
methodology used is based on research findings. Some of these are also the subject 
of the lessons, especially when it comes to learning and applying methods to over-
come problems in language learning. 

Linguistic knowledge is taught as well as the ability to write scientifically. 

 

  

 

9 https://languages.ju.edu.jo/Lists/ProgramSpecifications/School_Prog-
Spic_last.aspx?prog=33&categ=15 (accessed 31 March 2023) 

https://languages.ju.edu.jo/Lists/ProgramSpecifications/School_ProgSpic_last.aspx?prog=33&categ=15
https://languages.ju.edu.jo/Lists/ProgramSpecifications/School_ProgSpic_last.aspx?prog=33&categ=15
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International dimension 

The study programme is designed to enable its graduates to communicate in English 
in international contexts. As the University of Jordan aims to be “a global, smart, and 

excelling university in research, innovation, and cultural enlightenment”10, international 
contacts and exchanges are welcomed and supported wherever possible. Students 
and staff are encouraged to join exchange and mobility programmes under the regula-
tion on student exchange. Several partnership agreements with universities from 
abroad exist. 

 

Staff qualification (see also criterion 5) 

The academic staff at the Department of English Language and Literature consists of 
forty-one professors of English who got their Ph.D. degrees from American and British 
universities. Staff recruitment takes place via a complex selection process with clear 
objectives and criteria. For new hires, the department attaches importance to sound 
scientific training and teaching experience, which should be demonstrated in trial lec-
tures. All teachers are advised to do research and to publish. The university offers fi-
nancial rewards for outstanding publications. 

 

Assessment 

Programme profile and objectives 

According to the expert panel, the programme profile is clear and the overarching ob-
jectives are also well defined and described. The discussions with students and em-
ployers revealed that there is also clarity from this side about the competences taught 
in the programme. 

 

Learning outcomes and relation to academic and professional requirements and public 

needs 

In the view of the experts, the described learning outcomes are concise, clear and 
aligned with the content. The defined outcomes correspond to the level of awarded 
qualification. According to employers and former graduates, the programme concept 
seems to meet the current needs in Jordan; according to the graduates interviewed, 
they are able to apply the acquired competences in their respective fields of work. 
However, there are no formalised procedures for alumni or potential employers to re-
view programme profiles and their orientation. 

 

Relation between study and research 

The strong application-oriented character of the programme became clear in all discus-
sions. Research plays a more subordinate role. Scientific writing and methods of scien-
tific analysis are taught. All in all, the connection between study and research is appro-
priate for a Bachelor’s programme, according to the experts. 

Most of the teachers interviewed are involved in publications that are also supported 
by the faculty and the university. According to their own statements, the teachers are 
also very interested in trying out new linguistic methods. 

  

 

10 Self-evaluation report, p. 4 
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International dimension 

According to their own information, all teachers working in the programme are interna-
tionally networked; the course content is also international, which is appropriate for the 
subject. During the visit, it was observed that even students in the lower semesters 
communicate very fluently and independently, which suggests that the degree pro-
gramme provides excellent preparation for communication situations in international 
contexts. 

 

Staff qualification (see also criterion 5) 

In the view of the experts, the qualification of the teaching staff is adequate. The ex-
perts recognise that there are explicit criteria for staff recruitment which are broadly ac-
cepted and follow international standards. They welcome the emphasis on teaching 
skills as part of the recruitment process, which is clearly reflected in the public test lec-
tures. 

 

Areas for improvement 

According to the experts, international mobility of both staff and students could be in-
creased. Not only the English-speaking Anglo-American countries would be conceiva-
ble for this, but also India or English-speaking African or MENA region countries. 

The connectivity of the Bachelor’s degree programme to international, especially Euro-

pean, degree programmes would be increased by a capstone project such as a thesis. 
This could be introduced by the university as an additional option, for example for 
those who wish to obtain a Master’s degree abroad or want to continue in research in-

side of Jordan. 

Even though the programme is mainly practical, as mentioned above, many of the 
teachers in Applied English are engaged in research activity, which should be encour-
aged further by the faculty. Increased research activity and subsequent publications in 
the field of Applied English would only enhance the teaching and learning process in 
the programme. 

 

Recommendations 

In order to increase the mobility of staff and students, incentives should be created and 
the number of scholarships increased. 

The programme profile and alignment should be reflected regularly in a formalised pro-
cess together with alumni and employers. 

 

3.1.2 English Language and Literature (B.A.) 
Current status 

Programme profile and objectives 

The study programme “English Language and Literature (B.A.)” is a four-year full-time 
programme. Successful graduates receive a Bachelor’s degree. Table 3 shows some 

statistical information on the programme: 
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Name of study programme English Language and Literature 

Founding year 1963 (revised 2021) 

Final degree B.A. 

Duration of study 4 years 

Credits (American credit system) 132 

Number of students (actual semester) 604 

Number of graduates (since 2008) 1,917 

1st year students (actual semester) 278 

% international students 5% 

Drop-out rate (actual semester) 4% 

Drop-out rate (average in last 5 semesters) 3% 

Full-time academic staff in the programme 16 

Part-time academic staff in the programme 7 

 
Tab. 3: Data on the study programme 

 

According to the self-evaluation report, the programme aims to build specialised com-
petencies in the fields of English language and literature, achieve leadership and ex-
cellence at the local and international levels, and provide the labour market with distin-
guished graduates who have considerable knowledge, skills, and competencies and 
who will be able to apply scientific research skills in daily life and use information tech-
nology and modern teaching strategies. 

At the successful completion of the programme students should be able to: 

• Analyse major literary works, genres, periods, and critical approaches to Brit-
ish, American, and World literature. 

• Develop English language skills by engaging students in a wide range of com-
municative tasks and activities in academic and non-academic contexts. 

• Analyse critically literary works based on essential facts, historical contexts, 
literary theories and principles, and critical approaches to British, American 
and World literature. 

• Describe and discuss characteristics of literature in English from diverse liter-
ary periods and cultures, applying correct terminology for literary genres. 

• Discuss general issues concerning the nature and function of natural human 
language and language acquisition including the domains of phonetics, pho-
nology, morphology, syntax, semantics, discourse analysis and pragmatics. 

• Analyse the grammatical system of natural human languages, with special fo-
cus on English, based on the domains of Phonetics, Phonology, Morphology, 
Syntax, Semantics, Pragmatics and Discourse Analysis. 

• Show respect of cultural diversity, ethics, and professional behaviour through 
interacting with and demonstrating appreciation of different literary works from 
a variety of cultures. 
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• Utilise key concepts and theories in literary criticism to generate original analy-
sis of texts. 

• Utilise scientific research methodologies, higher order thinking skills, critical 
thinking, and creativity in analysing and observing issues related to the 
knowledge and skills of the English language and literature. 

• Use information and communication technology to access databases and in-
ternational information to develop knowledge, skills, and to generate new 
knowledge in English literary and linguistic texts. 

 

Learning outcomes 

The programme focuses on American and English literature and schools of thought, 
thus to enable students to understand and comprehend universal issues and how to 
use English language in different aspects. Students of English Language and Litera-
ture should be able to identify major literary works and analyse them based on essen-
tial facts or historical contexts. They also should describe characteristics of literature in 
English from various periods and cultures. In addition, they should use key concepts 
and theories in literary criticism to generate original analysis of various texts. Students 
should also be able to analyse texts deeply and come up with creative themes that are 
not discussed in details in the original text. 

The programme objectives follow the strategic goals of the UJ to provide students with 
learning experiences, conducting knowledge-generating research, and building firm so-
cietal ties, within an environment that is attractive and financially stable, and conducive 
to creativity, innovation, and entrepreneurship. 

The learning outcomes of the programme are published on the faculty website.11 

 

Relation to academic and professional requirements and public needs 

According to the self-evaluation report and the interviews with the university manage-
ment, the study programme takes into account both academic and professional re-
quirements. The academic claim is met by highlighting the most important literary 
works of world literature, illuminating their particularities in the different periods and 
emphasising cultural diversity. The programme, on the other hand, is based on profes-
sional requirements by developing basic English language skills that enable students 
to communicate effectively in both written and spoken forms for general purposes or in 
specific disciplinary contexts. Besides, students are introduced to fundamental creative 
writing skills, criticising skills, theories, and principles and making them well aware of 
the history of the English language. Content covers drama, poetry, and prose fiction. 

By producing qualified critical graduates on the academic and professional level, the 
programme aims to meet the needs of the labour market in different fields, including 
teaching, literary translation, storytelling, human resources, librarianship, lexicography, 
and proofreading for literary texts, among others. 

 

Relation between study and research 

According to the self-evaluation report, the teaching of knowledge about the profes-
sional conduct of scientific research has a high priority in the degree programme. In 
particular, three writing courses are part of the curriculum. Their content covers how to 

 

11 https://languages.ju.edu.jo/Lists/ProgramSpecifications/School_Prog-
Spic_last.aspx?prog=15&categ=15 (accessed 31 March 2023) 

https://languages.ju.edu.jo/Lists/ProgramSpecifications/School_ProgSpic_last.aspx?prog=15&categ=15
https://languages.ju.edu.jo/Lists/ProgramSpecifications/School_ProgSpic_last.aspx?prog=15&categ=15


 

 

 

 

 
14 

distinguish the basic writing rules, how to write coherent and advanced essays, and 
how to acquire professional scientific research skills and apply them on various litera-
ture genres such as drama, poetry, and novels. Furthermore, students’ scientific re-

search is aided by optional courses offered by the Deanship of Students’ Affairs, the 

UJ main library, and the American Corner, among others. 

 

International dimension 

The programme aims to introduce and sensitise students to British and American cul-
ture through the reading of various literary works of English literature. Reading works 
of English literature enables students to develop a good understanding of the social, 
historical and political backgrounds that have produced literary works. The study 
broadens the intellectual horizons of the students. It also enables students to compare 
and contrast literary works from different cultures to identify similarities, differences 
and influences between them. This is generally intended to promote international un-
derstanding and exchange. 

 

Staff qualification (see also criterion 5) 

As already mentioned, the academic staff at the Department of English Language and 
Literature consists of forty-one professors of English who got their Ph.D. degrees from 
American and British universities. Staff recruitment takes place via a complex selection 
process with clear objectives and criteria. For new hires, the department attaches im-
portance to sound scientific training and teaching experience, which should be demon-
strated in trial lectures. All teachers are advised to do research and to publish. The uni-
versity offers financial rewards for outstanding publications. 

 

Assessment 

Programme profile and objectives 

According to the expert panel, the programme profile is clear and the overarching ob-
jectives are also well defined and described. The discussions with students and em-
ployers revealed that there is also clarity from this side about the competences taught 
in the programme. 

 

Learning outcomes and relation to academic and professional requirements and public 

needs 

In the view of the experts, the described learning outcomes are concise, clear and 
aligned with the content. The defined outcomes correspond to the level of awarded 
qualification. Many graduates later work in the tourism and/or education sector. Those 
with whom the expert panel was able to speak confirmed that the programme concept 
meets the current needs in Jordan. Graduates are obviously able to apply the acquired 
competences in their respective fields of work. However, there are no formalised pro-
cedures for alumni or potential employers to review programme profiles and their ori-
entation. 

 

Relation between study and research 

Scientific writing and methods of scientific text analysis play an important role in the 
programme. The experts recognised a connection between study and research which 
is appropriate for the Bachelor’s level. 
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The experts appreciate the university policy to promote and reward publishing. 

 

International dimension 

According to their own information, all teachers working in the programme are interna-
tionally networked; the course content is also international, which is appropriate for the 
subject. During the visit, it was observed that even students in the lower semesters 
communicate very fluently and independently, which suggests that the degree pro-
gramme provides excellent preparation for communication situations in international 
contexts. 

 

Staff qualification (see also criterion 5) 

In the view of the experts, the qualification of the teaching staff is adequate. The ex-
perts recognise that there are explicit criteria for staff recruitment which are broadly ac-
cepted and follow international standards. They welcome the emphasis on teaching 
skills as part of the recruitment process, which is clearly reflected in the public test lec-
tures. 

 

Areas for improvement 

According to the experts, international mobility of both staff and students could be fur-
ther increased.  

The experts also suggest that even though the programme seems to include a few 
English-language world literature texts, it would still benefit from a more balanced and 
comprehensive curriculum that not only deals with Anglo-American literature and cul-
ture but also addresses other English-language literatures (e.g. from India, Africa, or 
the MENA region). Such inclusion would be in line with the programme’s learning out-
come regarding showing “respect of cultural diversity, ethics, and professional behav-

iour through interacting with and demonstrating appreciation of different literary works 
from a variety of cultures.” Adding more world literature texts would also allow the pro-
gramme to conform more fully with the third major aspect that the English language 
and literature major focuses on, as described in the self-evaluation report: “English and 

American literature… in addition to literary theories and schools of Western and inter-
national ideology.” 

The connectivity of the Bachelor’s degree programme to international, especially Euro-

pean, degree programmes would be increased by a capstone project. This could be in-
troduced by the university as an additional option, for example for those who wish to 
obtain a Master’s degree abroad. 

 

Recommendations 

In order to increase the mobility of staff and students, incentives should be created and 
the number of scholarships increased. 

The programme profile and alignment should be reflected regularly in a formalised pro-
cess together with alumni and employers. 
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3.1.3 French Language and Literature (B.A.) 
Current status 

Programme profile and objectives 

The study programme “French Language and Literature (B.A.)” is a four-year full-time 
programme. Successful graduates receive a Bachelor’s degree. Table 4 shows some 

statistical information on the programme: 

 
Name of study programme French Language and Literature 

Founding year 1987 (revised 2010) 

Final degree B.A. 

Duration of study 4 years 

Credits (American credit system) 132 

Number of students (actual semester) 261 

Number of graduates (since 2008) 738 

1st year students (actual semester) 131 

% international students 3% 

Drop-out rate (actual semester) 5% 

Drop-out rate (average in last 5 semesters) 3% 

Full-time academic staff in the programme 12 

Part-time academic staff in the programme 2 

 
Tab. 4: Data on the study programme 

 

According to the self-evaluation report, the programme aims to provide students with 
all necessary skills needed to speak, listen, read, and write in French language in aca-
demic and non-academic settings. Students also will be able to analyse and interpret 
complex literary and non-literary texts on the basis of history, culture and theories re-
lated to French language. In this way, the Jordanian and Arab labour market is pro-
vided with a group of graduates specialised in French who meet the needs of the Jor-
danian community and the surrounding area for professionals qualified in the field of 
translation. 

At the successful completion of the programme students should be able to: 

• Develop French language skills and engage effectively in a wide range of 
communicative tasks and activities in academic and non-academic contexts. 

• Analyse, evaluate, and critique French literary works and texts in relation to 
genres, historical periods, and criticism approaches used in analysing literary 
texts and works. 

• Analyse and discuss general issues in relation to the nature and function of 
natural human language and develop his/her abilities and skills in phonetics, 
phonology, morphology, syntax, semantics, discourse analysis, and pragmat-
ics. 
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• Discuss general issues concerning nature and function of French language 
with reference to relevant acquisition principles and implications for teaching 
and learning. 

• Translate professionally from French into Arabic and vice versa employing 
translation theories and principles. 

• Show respect of cultural diversity, ethics, and professional behaviour and ap-
preciate the aesthetic and rhetorical aspects in literary works from a variety of 
cultures. 

• Use information and communication technology to access global databases 
and information to develop his/her knowledge and skills and use them in gen-
erating new knowledge in French and English literary and linguistic texts. 

• Identify scientific research principles and use higher order thinking skills and 
critical and creative thinking in analysing and observing issues related to the 
knowledge and skills of the French language and literature, and to work within 
a team. 

 

Learning outcomes 

The study programme “French Language and Literature (B.A.)” aims to enable stu-

dents to understand and comprehend universal themes and to use the French lan-
guage in different aspects. This objective will be achieved by teaching the main philos-
ophies, schools of thought and French civilisation through selected literary works. The 
programme also aims to teach students the basic linguistic concepts of the French lan-
guage and to improve their writing, listening, and speaking skills. In addition, the pro-
gramme focuses on the development of translation skills.  

The learning outcomes of the programme are published on the faculty website.12 

 

Relation to academic and professional requirements and public needs 

According to the self-evaluation report and the interviews with the university manage-
ment, the study programme takes into account both academic and professional re-
quirements. Like the English programme described above, several courses focus on 
literary works in their different eras. French language skills are also taught, enabling 
students to communicate effectively in both written and oral form for general purposes 
or in specific disciplinary contexts. Students are also introduced to the basic skills of 
creative writing, critical skills, theories and principles, and become familiar with the his-
tory of the French language. The content includes drama, poetry and prose literature. 

The aim is to develop students’ linguistic and intellectual skills to meet the demands of 
the labour market and to promote understanding and communication between cultures. 

 

Relation between study and research 

Scientific methods are taught and applied. Scientific methods are taught and applied, 
both with regard to the acquisition of language competence (=linguistic methods) and 
the ability to analyse texts from different genres or to produce them oneself. 

Academic writing is also part of the programme. 

 

12 https://languages.ju.edu.jo/Lists/ProgramSpecifications/School_Prog-
Spic_last.aspx?prog=10&categ=15 (accessed 31 March 2023) 

https://languages.ju.edu.jo/Lists/ProgramSpecifications/School_ProgSpic_last.aspx?prog=10&categ=15
https://languages.ju.edu.jo/Lists/ProgramSpecifications/School_ProgSpic_last.aspx?prog=10&categ=15
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International dimension 

The study programme is designed to enable students to become familiar with French 
language, history and culture, emphasising that French is one of the most widely spo-
ken languages in the world. The study of French improves students’ comprehension 

and enables them to communicate their thoughts effortlessly. Mastering the linguistic 
elements of writing and speaking will make students’ French skills productive. This pro-

gramme also aims to provide students with an understanding of the importance of lan-
guage and literature in real life situations. 

As the University of Jordan aims to be “a global, smart, and excelling university in re-

search, innovation, and cultural enlightenment”13, international contacts and exchanges 
are welcomed and supported wherever possible. Students and staff are encouraged to 
join exchange and mobility programmes under the regulation on student exchange. 
Several partnership agreements with universities from abroad exist. 

 

Staff qualification (see also criterion 5) 

The academic staff at the Department of French Language and Literature consists of 
12 full-time teachers, ten with Ph.D. degrees and two with master’s degrees from 

French and Canadian universities. Staff recruitment takes place via a complex selec-
tion process with clear objectives and criteria. For new hires, the department attaches 
importance to sound scientific training and teaching experience, which should be 
demonstrated in trial lectures. All teachers are advised to do research and to publish. 
The university offers financial rewards for outstanding publications. 

 

Assessment 

Programme profile and objectives 

According to the expert panel, the programme profile is clear and the overarching ob-
jectives are also well defined and described. The discussions with students and em-
ployers revealed that there is also clarity from this side about the competences taught 
in the programme. 

 

Learning outcomes and relation to academic and professional requirements and public 

needs 

In the view of the experts, the described learning outcomes are concise, clear and 
aligned with the content. The defined outcomes correspond to the level of awarded 
qualification. Many graduates later work in the tourism and/or education sector. Those 
with whom the expert panel was able to speak confirmed that the programme concept 
meets the current needs in Jordan. Graduates are obviously able to apply the acquired 
competences in their respective fields of work. However, there are no formalised pro-
cedures for alumni or potential employers to review programme profiles and their ori-
entation. 

 

  

 

13 Self-evaluation report, p. 4 
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Relation between study and research 

Scientific writing and methods of scientific text analysis play an important role in the 
programme. The experts recognised a connection between study and research which 
is appropriate for the Bachelor’s level.  

The experts appreciate the competences of the teaching stuff in research. Most of the 
teachers acquired their qualifications and degrees in France or French speaking coun-
tries. The research policy of the university encourages international profiles of the 
teaching stuff. Above all, the experts appreciate the university policy to promote and 
reward publishing. 

 

International dimension 

According to their own information, all teachers working in the programme are interna-
tionally networked; the course content is also international, which is appropriate for the 
subject. During the visit, it was observed that even students in the lower semesters 
communicate very fluently and independently, which suggests that the degree pro-
gramme provides excellent preparation for communication situations in international 
contexts. 

 

Staff qualification (see also criterion 5) 

In the view of the experts, the qualification of the teaching staff is adequate. The ex-
perts recognise that there are explicit criteria for staff recruitment which are broadly ac-
cepted and follow international standards. They welcome the emphasis on teaching 
skills as part of the recruitment process, which is clearly reflected in the public test lec-
tures. They also appreciate the initiatives taken by the university in order to improve 
pedagogical qualifications of the teaching stuff and also the commitment of some 
members of the stuff to acquaint supplementary skills abroad, especially in France.  

 

Areas for improvement 

According to the experts, international mobility of both staff and students could be fur-
ther increased, even if they recognise that there exist some difficulties due to organisa-
tional and the economic problems. 

The experts also suggest that the programme should not only deal with French litera-
ture and culture as it is in Europe, but also address other French-language literatures 
(e.g., Canada, Africa). 

The connectivity of the Bachelor’s degree programme to international, especially Euro-

pean, degree programmes would be increased by a capstone project. This could be in-
troduced by the university as an additional option, for example for those who wish to 
obtain a Master’s degree abroad. 

They highly recommend to develop a structured programme or a certificate of univer-
sity teaching that should be delivered by the university. 

 

Recommendations 

In order to increase the mobility of staff and students, incentives should be created and 
the number of scholarships increased. 

The programme profile and alignment should be reflected regularly in a formalised pro-
cess together with alumni and employers. 
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3.1.4 Spanish and English (B.A.) 
Current status 

Programme profile and objectives 

The study programme “Spanish and English (B.A.)” is a four-year full-time programme. 
Successful graduates receive a Bachelor’s degree. Table 5 shows some statistical in-
formation on the programme: 

 
Name of study programme Spanish and English 

Founding year 1997 

Final degree B.A. 

Duration of study 4-6 years 

Credits (American credit system) 144 

Number of students (actual semester) 534 

Number of graduates (since 2008) 1,308 

1st year students (actual semester) 211 

% international students 3% 

Drop-out rate (actual semester) 2% 

Drop-out rate (average in last 5 semesters) 2% 

Full-time academic staff in the programme 8 

Part-time academic staff in the programme 2 

 
Tab. 5: Data on the study programme 

 

The programme develops a theoretical and applied study of Spanish and English, in-
cluding the fundamentals of linguistics, literature and translation in both languages. 
The programme aims to prepare students to have solid theoretical and practical skills 
relating to language, literature and cultural history of linguistic areas in Spanish and 
English.  

At the successful completion of the programme students should be able to: 

• Analyse and explain conventional narrative and descriptive texts, spoken and 
written, related to describing people, places, and things. 

• Analyse, discuss, and critique the grammatical system and function of natural 
human language in Spanish and English languages, and develop his/her abili-
ties in phonetics, phonology, morphology, syntax, semantics, discourse analy-
sis, and pragmatics. 

• Develop his/her Spanish and English language skills and engage effectively in 
communicative tasks and activities in academic and non-academic contexts. 

• Analyse and evaluate major literary works, genres, periods, and critical ap-
proaches in Spanish and English literatures. 
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• Show respect to cultural diversity, ethics, and professional behaviour through 
communication and show appreciation to different literary works from a variety 
of cultures. 

• Use information and communication technology to access global databases 
and information to develop his/her knowledge and skills and use them in gen-
erating new knowledge in Spanish and English literary and linguistic texts. 

• Analyse Spanish and English linguistic and cultural features critically for the 
purposes of teaching Spanish and English as a foreign language in a wide 
range of contexts. 

• Identify scientific research principles and use higher order thinking skills, criti-
cal and creative thinking in analysing, observing, and discussing issues re-
lated to the knowledge and skills of the Spanish and English languages and 
literature. 

• Work efficiently within a team and bears the responsibility arising from it as a 
specialist in the Spanish and English languages and practices his/her work 
within the value system of society and its general ethics. 

 

Learning outcomes 

The aim of the study programme is to provide competence in Spanish and English as a 
second language. Students are offered courses on applied aspects of Spanish and 
English, as well as on translation principles and processes. These objectives follow the 
institution’s profile and strategic goals to equip students with the necessary sufficient 
knowledge and skills to communicate effectively in spoken and written Spanish in vari-
ous academic, professional and social settings using appropriate structures and lan-
guage features. These skills also qualify students to later teach Spanish as a second 
language and to translate different types of texts from and into Spanish, within the 
framework of professional standards and refined values that value cultural and linguis-
tic pluralism and promote professional development to meet the demands of the local 
and regional labour market. 

Students of Spanish and English should be able to demonstrate a mastery of the main 
concepts in various linguistic fields, e.g., literature, discourse analysis, phonetics, and 
morphology. They also should develop their Spanish and English language skills and 
explaining general issues concerning the nature and function of Spanish and English 
languages. Moreover, students should produce spoken and written texts for a specific 
disciplinary context using appropriate structure and language features. In addition, they 
should utilise scientific research methodologies in analysing and observing issues re-
lated to knowledge and skills of Spanish and English languages. 

The learning outcomes of the programme are published on the faculty website.14  

 

Relation to academic and professional requirements and public needs 

According to the self-evaluation report and the interviews with the university manage-
ment, the study programme takes into account both academic and professional re-
quirements. The academic requirements are met through the intensive study of the 
most important literary works of world literature, the highlighting of their characteristics 

 

14 https://languages.ju.edu.jo/Lists/ProgramSpecifications/School_Prog-
Spic_last.aspx?prog=16&categ=15 (accessed 31 March 2023) 

https://languages.ju.edu.jo/Lists/ProgramSpecifications/School_ProgSpic_last.aspx?prog=16&categ=15
https://languages.ju.edu.jo/Lists/ProgramSpecifications/School_ProgSpic_last.aspx?prog=16&categ=15
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in the different epochs and the identification of cultural diversity. The programme con-
siders the professional requirements by developing basic Spanish and English lan-
guages skills that enable students to communicate effectively in both written and spo-
ken forms for general purposes or in specific disciplinary contexts. 

The study programme focuses on the applied foreign language skills that are increas-
ingly needed in Jordan, especially in the fields teaching, translation, tourism, media, 
and public relations. Surveys among alumni and employers are regularly conducted, 
focused on the effectiveness of the programme, the applicability and practicality of the 
knowledge, skills and competencies gained. 

 

Relation between study and research 

The focus of the programme is on teaching concretely applicable competences. The 
teaching methodology used is based on research findings. Some of these are also the 
subject of the lessons, especially when it comes to learning and applying methods to 
overcome problems in language learning. For instance, Writing Research is one of the 
most popular elective courses, in which students learn the fundamentals of writing sci-
entific texts and are required to apply what they have learned by the end of the semes-
ter by writing a research paper. 

 

International dimension 

Internationally, the programme enables the students to linguistically improve their com-
munication with different people from different cultures speaking Spanish and English. 
In addition, this programme enables the students to understand and master Spanish 
linguistic components and theories of linguistics. Students may also pursue their stud-
ies in countries abroad. International contacts and exchanges are welcomed and sup-
ported wherever possible. Students and staff are encouraged to join exchange and 
mobility programmes under the regulation on student exchange. Several partnership 
agreements with universities from abroad exist. 

 

Staff qualification (see also criterion 5) 

The academic staff at the Section of Spanish language consists of eight professors of 
Spanish who got their Ph.D. degrees from Spanish universities. Each professor has a 
depth of understanding in his own field of specialization. 

Staff recruitment takes place via a complex selection process with clear objectives and 
criteria. For new hires, the department attaches importance to sound scientific training 
and teaching experience, which should be demonstrated in trial lectures. All teachers 
are advised to do research and to publish. The university offers financial rewards for 
outstanding publications. 

 

Assessment 

Programme profile and objectives 

According to the expert panel, the programme profile is clear and the overarching ob-
jectives are also well defined and described. The discussions with students and em-
ployers revealed that there is also clarity from this side about the competences taught 
in the programme. 
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Learning outcomes and relation to academic and professional requirements and public 

needs 

In the view of the experts, the described learning outcomes are concise, clear and 
aligned with the content. The defined outcomes correspond to the level of awarded 
qualification. Many graduates later work in the tourism or as teachers/translators. 
Those with whom the expert panel was able to speak confirmed that the programme 
concept meets the current needs in Jordan. Graduates are obviously able to apply the 
acquired competences in their respective fields of work. However, there are no formal-
ised procedures for alumni or potential employers to review programme profiles and 
their orientation. 

 

Relation between study and research 

Scientific writing and methods of scientific text analysis play an important role in the 
programme as well as methods of teaching languages. The experts recognised a con-
nection between study and research which is appropriate for the Bachelor’s level. 

The experts appreciate the university policy to promote and reward publishing. 

 

International dimension 

According to their own information, all teachers working in the programme are interna-
tionally networked; the course content is also international, which is appropriate for the 
subject. During the visit, it was observed that even students in the lower semesters 
communicate very fluently and independently, which suggests that the degree pro-
gramme provides excellent preparation for communication situations in international 
contexts. 

 

Staff qualification (see also criterion 5) 

In the view of the experts, the qualification of the teaching staff is adequate. The ex-
perts recognise that there are explicit criteria for staff recruitment which are broadly ac-
cepted and follow international standards. They welcome the emphasis on teaching 
skills as part of the recruitment process, which is clearly reflected in the public test lec-
tures. 

 

Areas for improvement 

According to the experts, international mobility of both staff and students could be fur-
ther increased.  

The connectivity of the Bachelor’s degree programme to international, especially Euro-

pean, degree programmes would be increased by a capstone project. This could be in-
troduced by the university as an additional option, for example for those who wish to 
obtain a Master’s degree abroad. 

 

Recommendations 

In order to increase the mobility of staff and students, incentives should be created and 
the number of scholarships increased. 

The programme profile and alignment should be reflected regularly in a formalised pro-
cess together with alumni and employers. 



 

 

 

 

 
24 

 

3.2 Curriculum 
The second criterion concerns the curriculum as well as the teaching and learning 
methods. The expert panel evaluates, whether the curriculum of the programme is ad-
equately structured to achieve the intended learning outcomes and whether the curric-
ulum provides the necessary knowledge and methodological expertise of the relevant 
discipline(s). The experts also evaluate the organisation of the learning process, espe-
cially if there are appropriate student-centred teaching and learning methods, if stu-
dents are encouraged to take an active role in creating the learning process and 
whether the diversity of students and their needs are taken into account. 

 

3.2.1 Applied English (B.A.) 
Current status 

Programme structure 

The study programme “Applied English (B.A)” programme is a four-year full-time pro-
gramme with a total of 132 credit hours: 48 hours are general studies required by the 
university and the faculty. The specialisation in Applied English comprises 84 hours 
(66 compulsory and 18 elective hours). The curriculum provides ample opportunities 
for students to develop their particular skills through compulsory and elective courses. 
From the first year of study, the programme encourages students’ gradual improve-

ment and autonomy. 

The study plan incorporates three major strands: language, translation, culture/litera-
ture. Within the language strand, students get to develop skills and competency in the 
English language which allow them to successfully function in today’s digital world. The 

bulk of the hours is given to applied skills, given the name of the programme. Of the 66 
obligatory hours, students of Applied English study 6 hours in literature/culture and 6 
hours in translation. 54 credit hours cover both theoretical and applied language skills, 
as follows: 

• Theoretical linguistics: 12 hours 
• Applied linguistics: 27 hours 
• Language skills: 12 hours  
• Field training: 3 hours 

From the elective group, Applied English students can choose to study courses in any 
of the three areas of the programme: language, translation, culture/literature by select-
ing 6 courses (18 hours) from a pool of 16 courses in the three areas. 

Table 6 shows the curriculum. 
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Tab. 6: Applied English: curriculum structure 

 

Mechanisms for providing knowledge and application of scientific methods 

The education process consists of lectures, projects, practice, seminars, presentations, 
and other similar works as described in each course syllabus. Each evaluation method 
and its weight is listed in the syllabus of the respective course. 

 

Tab. 7 on the next pages shows an example of a syllabus. 
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 Tab. 7: Applied English: sample syllabus 
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Organisation of students’ learning experience 

In the course of the study programme, the four competences reading, writing, listening 
and speaking should be developed. Curriculum as well as syllabi are yearly updated in 
order to incapsulate the most recent advances in theory and research and in pedagogi-
cal practices. Great importance is attached to students being able to put together their 
own individual programme – taking into account previous knowledge and advised by 
the teaching staff.  

The language strand also includes courses which aim to prepare students to function 
in the professional milieu by concentrating on English for Specific Purposes. The pro-
gramme offers courses in English for Science and Technology, English for Tourism, 
and English for Diplomacy. Finally, the language strand provides speciality in linguis-
tics by including courses in theoretical and applied linguistics such as English Phonet-
ics and Discourse Analysis in English. 

In accordance with the basic conviction that language and culture are interrelated the 
programme complements language courses with culture-related and literature courses 
such as Introduction to Literature and Novel. There are also some modules offered 
jointly with the English Language and Literature programme.  

 

Assessment 

Programme structure 

The expert panel assesses the curriculum as well structured and logical. The subjects 
and modules are well defined and cover the relevant content and competences to 
meet the programme’s prescribed objectives and learning outcomes. In the experts’ 

opinion, the course arrangement generally considers the competencies and skills later 
required in the professional occupation in different areas. 

 

Mechanisms for providing knowledge and application of scientific methods 

A variety of teaching methods are used. The teaching methods are described in the 
syllabi, which also describe in detail which assessment forms are used during the se-
mester. All in all, the curriculum and its concrete implementation in the courses seem 
to be well planned. 

 

Organisation of students’ learning experience 

In the view of the panel, students have great flexibility in choosing modules and can 
thus follow a very individual study plan. It is clearly described what prior knowledge is 
required before taking a module. 

 

Areas for improvement 

According to the impression gained from the discussions with teachers and students, 
the quality of teaching is very much dependent on the personality of the individual 
teachers. A generally binding standard for good teaching has not been formulated. In 
view of the structured staff selection procedure, the university obviously has no prob-
lem finding good teaching staff, but a quality policy with explicit standards as well as 
further training offers for teaching staff would be sensible. 
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Recommendations 

None. 

 

3.2.2 English Language and Literature (B.A.) 
Current status 

Programme structure 

The study programme “English Language and Literature B.A.)” is a four-year full-time 
programme with a total of 132 credit hours: 48 hours are general studies required by 
the university and the faculty. The specialisation in English Language and Literature 
comprises 84 hours (75 compulsory and 9 elective hours).  

The study plan incorporates courses on literature, language, translation, and culture by 
offering a variety of courses in each area. Within the literature strand, students get to 
develop knowledge of literary theory and works of critics in the British and American 
schools of thought. Within the language strand, students develop skills and compe-
tency in the English language which allow them to successfully evaluate literary texts 
and compose their own texts following the conventions of rhetoric. Of the 75 obligatory 
hours, students of English Language and Literature study 36 hours in literature/culture, 
36 hours in language, study and research skills, and 3 in translation. The 36 credit 
hours in literature cover both British and American traditions and special topics and fig-
ures in literature. 

From the elective group, English Language and Literature students can choose to 
study courses in any of the four areas of the programme: literature, language, transla-
tion, culture by selecting 3 courses (9 hours) from a pool of 26 courses in the four ar-
eas. 

Table 8 shows the curriculum. 
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Tab. 8: English Language and Literature: curriculum structure 

 

Mechanisms for providing knowledge and application of scientific methods 

The education process consists of lectures, projects, practice, seminars, presentations, 
and other similar works as described in each course syllabus. Each evaluation method 
and its weight is listed in the syllabus of the respective course. 

The syllabi are similar in structure and scope to those in the Bachelor’s programme 

“Applied English”: The course learning outcomes are prepared based on Bloom's tax-

onomy and approved by the appropriate committees at the department, school and 
university. A list of the instructional methods and techniques utilised in the delivery of 
the content is included in the syllabus. The curriculum undergoes constant evaluation 
by respective committees in the Department of English Language and Literature, thus 
to make sure that the content and teaching methods are aligned and designed in the 
most effective manner. The Study Plan Committee and the Quality Assurance Commit-
tee revise the syllabi every year to ensure that the content is up to date and that the 
material is designed to meet the requirements of modern professionals and literary crit-
ics. 
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Organisation of students’ learning experience 

The programme concentrates on literature, language, translation, and culture by offer-
ing a variety of courses in each area. In accordance with the faculty's understanding of 
teaching, students should determine their respective main topics as independently as 
possible. 

Thus, both compulsory and elective courses are offered which cover the different 
phases in the history of literary theory. The programme includes courses which aim to 
apprise students of the literary developments and works since the Middle Ages through 
to the 16th century and modern times. Prominent figures and critics in literature are 
given due attention in the programme. A whole course is designed to cover the works 
of Shakespeare. Additional courses are offered to show students how literary theory 
developed by familiarising them with literary courses such as American Literature since 
1660 and American Literature since 1900. The same eras are covered in the British 
School of Literary Theory. 

 

Assessment 

Programme structure 

The expert panel assesses the curriculum as well structured and logical. The subjects 
and modules are well defined and cover the relevant content and competences to 
meet the programme’s prescribed objectives and learning outcomes. In the experts’ 

opinion, the course arrangement generally considers the competencies and skills later 
required in the professional occupation in different areas. 

 

Mechanisms for providing knowledge and application of scientific methods 

A variety of teaching methods are used. The teaching methods are described in the 
syllabi, which also describe in detail which assessment forms are used during the se-
mester. All in all, the curriculum and its concrete implementation in the courses seem 
to be well planned. 

 

Organisation of students’ learning experience 

In the view of the panel, students have great flexibility in choosing modules and can 
thus follow a very individual study plan. It is clearly described what prior knowledge is 
required before taking a module. 

The experts appreciate the internships offered in the programme. 

 

Areas for improvement 

According to the impression gained from the discussions with teachers and students, 
the quality of teaching is very much dependent on the personality of the individual 
teachers. A generally binding standard for good teaching has not been formulated. In 
view of the structured staff selection procedure, the university obviously has no prob-
lem finding good teaching staff, but a quality policy with explicit standards as well as 
further training offers for teaching staff would be sensible. 

 

Recommendations 

None. 
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3.2.3 French Language and Literature (B.A.) 
Current status 

Programme structure 

The study programme “French Language and Literature (B.A.) is a four-year full-time 
programme with a total of 132 credit hours: 48 hours are general studies required by 
the university and the faculty. The specialisation in French Language and Literature 
comprises 84 hours (69 compulsory and 15 elective hours). The study plan incorpo-
rates four main areas: language, translation, literature and culture. 

Within the language area, students get to develop skills and competency in the French 
language which allow them to successfully function in communicative situations. The 
bulk of the hours is given to basic skills of French, given that French is a foreign lan-
guage to which students were rarely exposed in primary and secondary schools. Of 
the 69 obligatory hours, students of French Language and Literature study 9 hours in 
literature, 3 in the French culture and 6 hours in translation. 51 credit hours cover be-
ginner and advanced language skills, as follows: 

• Beginner skills: 12 hours 
• Advanced skills: 27 hours 
• Technical skills: 12 hours  

From the elective group, students can choose to study courses in any of the four areas 
of the programme: language, translation, literature, and culture by selecting 5 courses 
(15 hours) from a pool of 13 courses in the three areas. 

 

Table 9 shows the curriculum. 
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Tab. 9: French Language and Literature: curriculum structure 

 

Mechanisms for providing knowledge and application of scientific methods 

The education process consists of lectures, projects, laboratory work (in case of using 
software), practice, seminars, presentations, and other similar works as de-scribed in 
each course syllabus. Each evaluation method and its weight is listed in the syllabus of 
the respective course. 

The syllabi are similar in structure and scope to those in the Bachelor’s programmes 

mentioned above: The course learning outcomes are prepared based on Bloom's tax-
onomy and approved by the appropriate committees at the department, school and 
university. A list of the instructional methods and techniques utilised in the delivery of 
the content is included in the syllabus. Teaching methods include, for example, expla-
nation, presentation, imitation, role play and dialogue. Every semester, these methods 
are evaluated and improved depending on student input and the instructor's assess-
ment of their efficacy.  

 

Organisation of students’ learning experience 

The programme concentrates on literature, language, translation, and culture by offer-
ing a variety of courses in each area. In accordance with the faculty's understanding of 
teaching, students should determine their respective main topics as independently as 
possible. 

 

Assessment 

Programme structure 

The expert panel assesses the curriculum as well structured and logical. The subjects 
and modules are well defined and cover the relevant content and competences to 
meet the programme’s prescribed objectives and learning outcomes. In the experts’ 

opinion, the course arrangement generally considers the competencies and skills later 
required in the professional occupation in different areas. 

 

Mechanisms for providing knowledge and application of scientific methods 

A variety of teaching methods are used. The teaching methods are described in the 
syllabi, which also describe in detail which assessment forms are used during the se-
mester. All in all, the curriculum and its concrete implementation in the courses seem 
to be well planned. 
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Organisation of students’ learning experience 

In the view of the panel, students have great flexibility in choosing modules and can 
thus follow a very individual study plan. It is clearly described what prior knowledge is 
required before taking a module. 

The experts appreciate the internships offered in the programme. 

 

Areas for improvement 

According to the impression gained from the discussions with teachers and students, 
the quality of teaching is very much dependent on the personality of the individual 
teachers. A generally binding standard for good teaching has not been formulated. In 
view of the structured staff selection procedure, the university obviously has no prob-
lem finding good teaching staff, but a quality policy with explicit standards as well as 
further training offers for teaching staff would be sensible. 

 

Recommendations 

None. 

 

3.2.4 Spanish and English (B.A.) 
Current status 

Programme structure 

The study programme “Spanish and English (B.A.)” is a four-year full-time programme 
with a total of 144 credit hours: 48 hours are general studies required by the university 
and the faculty. The specialisation requires 96 credit hours: 75 obligatory and 21 elec-
tives. The specialisation offered is equally English and Spanish. The study plan incor-
porates four main areas: language, translation, literature and culture. The curriculum 
provides ample opportunity for students to develop their particular skills through com-
pulsory and elective courses. The programme structure is designed to promote gradual 
improvement and student autonomy from the first semester. 

Table 10 shows the curriculum. 
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Tab. 10: Spanish and English: curriculum structure 

 
Mechanisms for providing knowledge and application of scientific methods 

The education process consists of lectures, projects, laboratory work (in case of using 
software), practice, seminars, presentations, and other similar works as de-scribed in 
each course syllabus. Each evaluation method and its weight are listed in the syllabus 
of the respective course. 

The syllabi are similar in structure and scope to those in the Bachelor’s programmes 

mentioned above: The course learning outcomes are prepared based on Bloom's tax-
onomy and approved by the appropriate committees at the department, school and 
university. A list of the instructional methods and techniques utilised in the delivery of 
the content is included in the syllabus. Teaching methods include, for example, expla-
nation, presentation, imitation, role play and dialogue. Every semester, these methods 
are evaluated and improved depending on student input and the instructor's assess-
ment of their efficacy.  

 

Organisation of students’ learning experience 

Within the language area, students get to develop skills and competency in both Eng-
lish and Spanish. The bulk of the hours is given to basic skills of Spanish, given that 
the Spanish language, unlike English, is a foreign language to which students were 
rarely exposed in primary and secondary schools. Of the 75 obligatory hours, students 
of Spanish and English study 42 hours in Spanish Language skills and literature and 
33 hours in English language skills and literature. From the elective group, students 
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can choose to study courses in any of the two languages in areas of language, transla-
tion, culture/literature by selecting 7 courses (21 hours) from a pool of 21 courses in 
the two languages. 

The programme concentrates on literature, language, translation, and culture by offer-
ing a variety of courses in each area. In accordance with the faculty's understanding of 
teaching, students should determine their respective main topics as independently as 
possible. 

 

Assessment 

Programme structure 

The expert panel assesses the curriculum as well structured and logical. The subjects 
and modules are well defined and cover the relevant content and competences to 
meet the programme’s prescribed objectives and learning outcomes. In the experts’ 

opinion, the course arrangement generally considers the competencies and skills later 
required in the professional occupation in different areas. 

 

Mechanisms for providing knowledge and application of scientific methods 

A variety of teaching methods are used. The teaching methods are described in the 
syllabi, which also describe in detail which assessment forms are used during the se-
mester. All in all, the curriculum and its concrete implementation in the courses seem 
to be well planned. 

 

Organisation of students’ learning experience 

In the view of the panel, students have great flexibility in choosing modules and can 
thus follow a very individual study plan. It is clearly described what prior knowledge is 
required before taking a module. 

 

Areas for improvement 

According to the impression gained from the discussions with teachers and students, 
the quality of teaching is very much dependent on the personality of the individual 
teachers. A generally binding standard for good teaching has not been formulated. In 
view of the structured staff selection procedure, the university obviously has no prob-
lem finding good teaching staff, but a quality policy with explicit standards as well as 
further training offers for teaching staff would be sensible. 

 

Recommendations 

None. 

 

3.3 Student assessment 
The third criterion focuses on the organisation of student assessments. The expert 
panel has to evaluate how the assessment of intended learning outcomes is organised 
and whether the amount and requirements of assessments are adequate. They also 
have to decide whether the requirements of the thesis reflect the level of the degree. 
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Overall, it is assessed whether the assessment criteria are transparent and used in a 
consistent way. It is also evaluated if the staff undertaking assessments is adequately 
qualified. Last not least it should be verified if examination regulations exist and that 
they provide clear and fair regulations for student absence, illness and other mitigating 
conditions. 

 

Current status 

Organisation of assessment 

All programmes follow the cumulative examination system where each course contrib-
utes to the final grade. Course grades consist of two forms of assessment: summative 
and formative. Each course usually consists of coursework and exams (midterm and 
final). Coursework comprises 30% of the course marks in blended and online courses 
and 20% in face-to-face courses. The formative and summative assessment methods 
include the following:  

• Quizzes 
• Assignments 
• Projects 
• Interviews 
• Case studies 
• Presentations 
• Filed study  
• Term papers 
• Student portfolio 

Regarding the exams, each course consists of a midterm exam which is out of 30%, 
and a final exam which is out of 40% in blended and online courses, but is out of 50% 
in face-to-face courses, depending on the way of teaching. All exams are written in all 
courses, except for some oral courses, and are held during the official exams period 
issued by the Admission and Registration Unit at the end of the semester. 

All courses in all programmes include a variety of assessment techniques that address 
the intended learning outcomes. According to on-site interviews, attention is paid to an 
appropriate number of assessment techniques that do not overwhelm students. 

The assessment criteria in courses across all programmes are clear and transparent 
as each assessment method is linked to the intended learning outcomes via a matrix in 
the syllabus that students can view at the beginning of the course. In addition, assess-
ment methods are prepared along with a rubric to enhance perceptions of fairness and 
consistency in grading. Before beginning an assignment, students are fully informed of 
the requirements and the assessment standards that will be used to determine their 
grades. 

The syllabus contains detailed description of the assessment tools used.  

 

Table 11 shows an example. 
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Amount and requirements of assessments 

Examinations are taken in each course taken, usually through assignments to be com-
pleted during the course, a mid-term exam and a final exam. The examinations can be 
written or oral, depending on the course and the learning objective of the course. 

 

Requirements of the final assessment 

There is no overall final examination, only final examinations for the individual courses. 
The overall grade at the end of the programme is made up of all successfully passed 
individual courses. 

 

Assessment criteria 

Criteria and assessment specifications are accessible at any time via the syllabus. Ta-
ble 12 shows an example of the rubric for an oral assessment (presentation). 

Category  Excellent 
(2 points) 

Good 
(1.5 points) 

Marginal 
(1 points) 

Needs Im-
provement 
(0.5 point) 

Visual Ap-
peal  

There are no 
errors in 
spelling, gram-
mar, and 
punctuation. 
Information is 
clear and con-
cise on each 
slide. Visually 
appealing/en-
gaging 

There are 
some errors in 
spelling, gram-
mar, and 
punctuation. 
Too much in-
formation on 
two or more 
slides. Signifi-
cant visual ap-
peal. 

There are 
many errors in 
spelling, gram-
mar, and 
punctuation. 
Too much in-
formation was 
contained on 
many slides. 
Minimal efforts 
were made to 
make slides 
appealing or 
too much go-
ing on. 

There are 
many errors in 
spelling, gram-
mar, and 
punctuation. 
The slides 
were difficult to 
read and too 
much infor-
mation had 
been copied 
onto them. No 
visual appeal. 

Content  
The presenta-
tion was a con-
cise summary 
of the topic 

The presenta-
tion was a 
good summary 
of the topic. 
Most important 

The presenta-
tion was in-
formative, but 
several ele-
ments went 

The presenta-
tion was a brief 
look at the 
topic, but 

 

No. Course Learning Outcomes 
 Program Outcomes Assessment Tools 

1 2 3 4 5 6 7 8  1 2 3 4 5 6 7 8 9 10 

1 

 

Being able to understand different 

types of oral and written discourses in 

French. 

    X  

X 

 

 X X X       X 

2 

Be able to recognize different types of 

discourse. 

 

 X X  X  

 

 

 X  X X      X 

3 
Being able to reformulate the 

information on a given document. 
X   X  X 

 
 

 X X X       X 

4 

Being able to identify the important 

points in a new text document. 

 

  

X  X  

 

 

 X X X 

 

     X 

 
Tab. 11: Programme outcomes and assigned assessment tools (Source: Syllabus)  
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with all ques-
tions an-
swered. Com-
prehensive 
and complete 
coverage of in-
formation. 

information 
covered, little 
irrelevant info.  

unanswered. 
Much of the in-
formation is ir-
relevant; with 
coverage of 
some of the 
major points.  

many ques-
tions were left 
unanswered. 
Most infor-
mation is irrel-
evant and sig-
nificant points 
left out. 

Presentation 
Skills 

Regular/con-
stant eye con-
tact. The audi-
ence was en-
gaged, and the 
presenters 
held the audi-
ence’s atten-

tion. Appropri-
ate speaking 
volume & body 
language 

Most members 
spoke to the 
majority of the 
audience with 
steady eye 
contact. The 
audience was 
engaged by 
the presenta-
tion. Most pre-
senters spoke 
at a suitable 
volume.  

Members fo-
cused on only 
part of the au-
dience. Spo-
radic eye con-
tact by more 
than one pre-
senter. The 
audience was 
distracted. 
Speakers 
could be heard 
by only half of 
the audience. 
Body lan-
guage was 
distracting.  

Minimal eye 
contact by 
more than one 
member fo-
cusing on a 
small part of 
the audience. 
The audience 
was not en-
gaged. The 
majority of pre-
senters spoke 
too quickly or 
quietly making 
it difficult to un-
derstand. In-
appropri-
ate/disinter-
ested body 
language. 

Prepared-
ness/ Partici-
pation 

All presenters 
knew the infor-
mation, partici-
pated equally, 
and helped 
each other as 
needed. Ex-
tremely pre-
pared and re-
hearsed 

Slight domina-
tion of one pre-
senter. Mem-
bers helped 
each other. 
Very well pre-
pared.  

Significant 
controlling by 
some mem-
bers with one 
minimally con-
tributing. Pri-
marily pre-
pared but with 
some depend-
ence on just 
reading off 
slides.  

Unbalanced 
presentation 
or tension re-
sulting from 
over-helping. 
Multiple group 
members not 
participating. 
Evident lack of 
prepara-
tion/rehearsal. 
Dependence 
on slides. 

 
Tab. 12: Rubric for oral presentation (Source: Self-evaluation report) 

 

Table 13 shows an example of the rubric for the written assessment (term-paper). 

Topic Exemplary 
(2.5 points) 

Sufficient 
(1.5 points) 

Developing 
(1 point) 

Needs Im-
provement 
(0.5 point) 

Organization 
Information 
and ideas are 
presented in a 

Information 
and ideas are 
presented in a 

Information 
and ideas are 
presented in 

Information 
and ideas are 
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(Sequencing 
of elements/ 
ideas) 

logical se-
quence that 
flows naturally 
and is engag-
ing to the audi-
ence. 

logical se-
quence which 
is followed by 
the reader with 
little or no diffi-
culty. 

an order that 
the audience 
can follow with 
minimum diffi-
culty. 

poorly se-
quenced (the 
author jumps 
around). The 
audience has 
difficulty fol-
lowing the 
thread of 
thought. 

Clarity (The-
sis supported 
by relevant in-
formation and 
ideas) 

The central 
purpose of the 
student work is 
clear and sup-
porting ideas 
always are al-
ways well-fo-
cused. Details 
are relevant 
and enrich the 
work. 

The central 
purpose of the 
student work is 
clear, and 
ideas are al-
most always 
focused in a 
way that sup-
ports the the-
sis. Relevant 
details illus-
trate the au-
thor’s ideas. 

The central 
purpose of the 
student work is 
identified. 
Ideas are gen-
erally focused 
in a way that 
supports the 
thesis. 

The purpose 
of the student 
work is not 
well-defined. 
Central ideas 
are not fo-
cused to sup-
port the thesis. 
Thoughts ap-
pear discon-
nected. 

Mechan-
ics (Correct-
ness of gram-
mar and 
spelling) 

There are no 
more than two 
misspelled 
words or 
grammatical 
errors in the 
document. 

There are no 
more than 
three misspell-
ings and/or 
grammatical 
errors per 
page and no 
more than five 
in the entire 
document. 
The readability 
of the work is 
minimally in-
terrupted by 
errors. 

There are no 
more than four 
misspellings 
and/or system-
atic grammati-
cal errors per 
page or six or 
more in the en-
tire document. 
Errors distract 
from the work. 

There are five 
or more mis-
spellings 
and/or system-
atic grammati-
cal errors per 
page or eight 
or more in the 
entire docu-
ment. The 
readability of 
the work is se-
riously ham-
pered by er-
rors. 

Citations 

Cites all data 
obtained from 
other sources. 
APA citation 
style is used in 
both the text 
and bibliog-
raphy. 

Cites most 
data obtained 
from other 
sources. APA 
citation style is 
used in both 
the text and 
bibliography. 

Cites some 
data obtained 
from other 
sources. The 
citation style is 
either incon-
sistent or in-
correct. 

Does not cite 
sources. 

 

Tab. 13: Rubric for written assessment (Self-evaluation report) 
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Assessment qualification of staff 

According to the self-evaluation report and the on-site interviews, the staff involved in 
the assessment process feels competent and obviously has the necessary education 
and training. All teachers must complete a training course and have a certificate from 
the Quality Assurance Center of the University of Jordan in which they get training on 
teaching and assessments. 

 

Examination regulations and regulations for student absence, illness, etc. 

The examination regulation is available for all students on the institution’s webpage15. 
The Assistant Dean for Student Affairs regularly meets students at the start of each ac-
ademic year to go over all rules, including those pertaining to exams, and inform them 
of their rights and responsibilities. If a student has an adequate justification, the Univer-
sity of Jordan will take into account their absence and allow them to take the exam. 

 

Assessment 

Organisation of assessment 

The assessment system is transparent, clear and diversified. Responsibilities are clear 
to lecturers as well as to students. 

 

Amount and requirements of assessments 

The amount and requirements of assessments with regard to the intended learning 
outcomes are adequate. They are fully in line with international practice.  

In the view of the experts, a sufficient range of assessment methods and tasks is used. 

 

Requirements of the final assessment 

As graduation is cumulative, there is no final assessment. The requirements for the in-
termediate and final examinations of the courses are described clearly and transpar-
ently from the experts' point of view. 

 

Assessment criteria 

The assessment criteria are exactly defined, and they are transparent for students as 
well as for staff. The students whom the experts talked to were well aware of the as-
sessment criteria, they know what is expected and they know whom to contact in the 
case of problems or questions. The student-centred learning approach provides nearly 
optimal preparation to assessments. 

 

Assessment qualification of staff 

According to the interviews made during the site visit, the staff undertaking the assess-
ments is adequately qualified. Besides, regular training for staff takes place. The con-

 

15 https://units.ju.edu.jo/ar/LegalAffairs/Regulations.aspx (accessed 31 March 2023) 

https://units.ju.edu.jo/ar/LegalAffairs/Regulations.aspx
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nection between knowledge transfer and the evaluation of learning success is also ad-
dressed in recruitment procedures. Due to the faculty’s focus on teaching language ap-
plication skills, regular learning success checks are of great importance. 

 

Examination regulations and regulations for student absence, illness, etc. 

All examination regulations are available online. There are clear and objective regula-
tions for student absence, illness and other mitigating circumstances. 

 

Areas for improvement 

The existing examination procedure, which cumulates the achievements throughout 
the course of study towards graduation, could be expanded in the direction of portfolio 
examinations: Portfolio assessment would involve students more actively in the learn-
ing process, allow them to take more control of their own learning, as well as encour-
age them to reflect on their progress throughout the course. 

 

Recommendation 

With regard to international compatibility, especially with Europe, there should also be 
the possibility of a final project/thesis at the end of the degree, at least as an option. 

 

3.4 Organisation of the study programmes 
Furthermore, the implementation of the programme has to be evaluated. The expert 
panel assess the appropriateness of entry qualifications and the regulations for the 
recognition of qualifications (i.e., Lisbon Convention). It has to be reviewed whether the 
organisation of the study process allows the programme to be carried out in such a 
way that the intended learning outcomes will be achieved and whether the organisation 
of the study process also takes the diversity of students and their needs into account. It 
is evaluated how the implementation of the programme is managed (roles and respon-
sibilities) and even whether the workload of the programme is adequate with respect to 
the necessity to reach the intended learning outcomes in the scheduled time frame. 
The organisation of the student life cycle (i.e., all (organisational) relationships be-
tween the student and the institution from enrolment to graduation) is also part of this 
criterion. The experts check whether the care services and student advisory services 
are suitable and – in case of a cooperation with internal and external partners – how 
the cooperation is organised. 

 

Current status 

Entry qualifications 

The required qualification for admission is the Tawjihi (General Secondary Education 
Certificate Examination) or its equivalent for international or parallel programme stu-
dents:  

• For competitive (regular) system (Tawjihi score over 95%) 

• Grants system (for university employees and veterans’ beneficiaries – Tawjihi 
score 88 %) 

• International and parallel programme (also candidates compete over limited 
places, and tuition fees are much higher than the regular programme) 
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The entity in charge of determining the qualifications needed for admission is the Min-
istry of Higher Education which receives and processes students’ Tawjihi results from 

the Ministry of Education. As for the parallel and international programmes, a certifica-
tion equivalence is obtained from the Ministry of Education. Admission in these pro-
grammes is also administered on basis of competition over a certain number of places 
available in each programme. 

 

Regulations for the recognition of qualifications 

The qualification criterion for enrolling into the programme is strictly determined by the 
Tawjihi (General Secondary Education Certificate Examination) results of the last 
school year prior to undergraduate study. 

 

Organisation of the study process 

The primary reference in organising the academic process is the relevant department, 
which is responsible for setting up the course schedule which indicates the lecture 
times, venues, room capacity, modality of teaching (online, blended, face-to-face), de-
termined according to the course type and requirements. Thereafter, the schedule is 
sent to the Unit of Admission and Registration to reserve the suitable classrooms and 
halls according to the departments’ recommendations. As to the assignments and their 

connection with lectures and self-learning, the academic staff or instructor is responsi-
ble for assigning and indicating this workload in the syllabus. 

 

Management of the study programme 

Each programme has a study plan including major-related courses students must com-
plete during each year (around 60% of the total credit hours of the entire plan) through-
out the four-year period of study. Students enrols in courses with a specific workload of 
credit hours (between 12-18 credit hours for each semester). The academic year is di-
vided into three semesters: first, second and summer semesters. 

 

Student workload 

The university ensures that the academic workload is compatible with students’ capac-

ity by following a prerequisite course requirement system, whereby students cannot 
subscribe in certain courses without having successfully completed the prerequisite 
courses which acquaints them with the basic skills needed for advanced courses. In 
addition, the registration system at the university is characterised with flexibility, pro-
posing as it does, a wide range of mandatory and elective courses, from which stu-
dents can choose based on their needs, preferences, interests, strengths, and levels. 
In addition, the same course is usually offered under different instructor names and at 
different times, which allows for more variety of choices. 

 

Organisation of the student life cycle 

According to the self-evaluation report, students play a key and active role in the edu-
cational process. In fact, the implemented system of teaching avoids dictating and tra-
ditional lecturing, and student evaluation depends primarily on assignments, projects, 
presentations, in class participation, and group discussions (making up 20 or 30 marks 
out of a total of 100 marks). 
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Student support system 

There are numerous committees at department level, composed of faculty and student 
representatives. They meet regularly to discuss student needs and provide advising 
services to them. Chief among these committees are  

• the academic advising committee, which assigns advising time to help stu-
dents during the semester with registration issues and overcoming academic 
difficulties they may face 

• the study plan committee which reviews study plans annually and offer recom-
mendations for updating them (whenever needed), extracurricular activities 
committee 

• the qualification exam committee which prepares students for the qualification 
exit exam help before graduation. 

There are also periodical meetings held between the school’s administration and stu-

dents. The assistant dean for student affairs also plays a significant organisational role 
in receiving and administering forms related to the Admission and Registration Unit, in 
addition to liaising between students and the entities at the university. 

At university level, there is a number of units and departments specialising in student 
care, advising, and counselling, which include: 

1. Deanship of Student Affairs, including: 
• Mental Health Counselling and Disability Services Department 
• Healthcare Department  
• Career Advising Department  
• Student Committees and Services Department  
• Sports Activities Department  
• International Students Department  
• Student Disciplinary Affairs Department 

2. The library, which offers educational and academic resources for students, in addi-
tion to being home to the American Corner where numerous cultural events are or-
ganised in coordination with the American Embassy in Amman. 

3. Community Development and Service Center, which encourages students to get 
involved in community service and the Innovation and Entrepreneurship Center, 
which is concerned with promoting innovative and entrepreneur leadership skills 
among university students and staff.  

At programme/ faculty level the following units for student support exist: 

• Student advising committee offering support and advice with regards to stu-
dents’ academic affairs. 

• Student Discipline affairs committee looking into the cases and problems that 
arise between students or students and teaching staff 

• Assistant Dean for Student Affairs who plays a major role in student advising 

Periodical meetings with students are held by the Dean and Assistant Dean for Stu-
dent Affairs. A number of language cultural corners are provided by the various em-
bassies (of countries whose languages are taught at the faculty) and co-supervised by 
the faculty’s administration (Russian corner, Chinese corner, Italian corner, French cor-
ner, etc.). 

All these services are organised hierarchically, starting with the Deanships, centres, 
units (at university level), moving down onto the school’s deanship, then to the depart-

ments, then to the various committees, ending with student representatives. The Assis-
tant Dean for Student Affairs plays a major role in engaging students with the various 
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entities that provide these services and guiding them as to making the best use of 
them.  

 

Cooperation with internal and external partners 

The faculty has internal partners from the local community, invited to participate in and 
attend the meetings of the school’s board. There are also partners from various em-

bassies and cultural centres, as well as other institutions and corporations, such as 
Amazon, which offers job and training opportunities for our students, especially in con-
nection with the field training course (provided by the study programmes “Applied Eng-

lish (B.A.)” and “French and English (B.A.)”). The school also has partnership with the 

Francophone Agency in addition to Erasmus student exchange programs. Several 
memorandums of understanding and cooperation contracts with institutions in Belgium, 
France, Spain and Germany exist. 

Embassies are considered our major partners in terms of supporting the language cul-
tural corners which are equipped with resources and tools needed for organising the 
school’s various cultural activities and events.  

The faculty regularly organises career days in coordination with its various partners, 
where students can make contacts and arrange later internships or jobs. 

 

Assessment 

Entry qualifications 

In the view of the experts, the entry qualification and regulations are appropriate and 
transparent. All information can be found on the university website. 

 

Regulations for the recognition of qualifications 

There is no formalised recognition practice but during the site visit, it was reported that 
on individual basis, prior qualifications from other universities are recognised.  

 

Organisation of the study process and management of the study programme 

According to the expert panel, the study process is well organised and clear. The roles, 
obligations and responsibilities in the management are clearly defined and appropri-
ately structured, and the people involved the experts could talk to are highly motivated 
and professional. Besides, the university has established methods and means for stu-
dent involvement, especially in giving feedback. 

 

Student workload 

Having heard the students, the expert panel believes that the workload of the pro-
grammes is manageable. From the discussions with students and the responsible 
teaching staff, it became clear that the university strives to keep the student workload 
feasible. However, there is no systematic monitoring of the student workload. 

 

  



 

 

 

 

 
56 

Organisation of the student life cycle 

The experts note that there is excellent communication between students and teach-
ers: learning groups are generally small. There seem to be many opportunities for for-
mal as well as informal contact between teachers and students. The interviewed stu-
dents were very positive regarding the good organisation and atmosphere of the study 
process. 

 

Student support system 

According to the interviews during the site visit, university care services and student 
advisory services are highly developed and both known and favoured by the students. 
Web information and communication services offered by the university play an im-
portant role and are frequently used. 

 

Cooperation with external and internal partners 

The internal cooperation with the other departments involved seems to function well. 
Besides, contacts to external partners exist: Some are personal contacts of individual 
teachers but the faculty as well as the university also make efforts to intensify contacts 
abroad. 

 

Areas for improvement 

The university could consider mobility windows for students to further promote interna-
tionalisation. It would also be desirable to intensify contacts between the study pro-
grammes and other universities. 

The existing good contacts with potential employers could be used to improve the pro-
gramme. For example, surveys of employers and alumni are already being conducted, 
but could be done more systematically and regularly. It would be particularly important 
to reflect on the results together with the respondents. From the experts’ point of view, 

the study programmes could only benefit from this in terms of their topicality and pro-
fessional applicability. 

 

Recommendation 

The student workload should be monitored in the questionnaires used at the end of the 
courses. 

 

3.5 Resources 
Central to the criterion “resources” is whether there are appropriate resource endow-

ment and deployment in the involved faculties. The experts evaluate the existence of 
sustainable funding and financial management, whether the staff is adequately quali-
fied and sufficient to ensure the intended learning outcomes and which strategies and 
processes for staff recruiting and staff development are used. The experts examine if 
the amount and quality of facilities and equipment (library, laboratories, teaching 
rooms, IT equipment, etc.) allow the provision of the programme and if the resources 
are adequate to reach the programme’s objectives. 

 



 

 

 

 

 
57 

Current status 

Financial management and funding 

The faculty budget amounts to 1,548,210 JD. This budget is comprised of tuition based 
on the specialisation, number of credit hours and level of courses taken; irregular 
grants from national and international bodies; revenues received from on-campus op-
erations that are self-supporting; and for-profit enterprises (such as on-campus kiosks 
and cafeterias). In line with the vision of the Ministry of Higher Education in Jordan, the 
university allocates part of its budget for offering grants, scholarships and loans to its 
students who are in financial need. The university tries to ensure the financial sustaina-
bility of the programmes by increasing local and international student enrolments, opti-
mising the use of any available resources and making the best use of any financial aid 
the university receives. 

 

Staff 

The following table 14 outlines the numbers of full-time and part-time academic staff in 
the Applied English, English Language and Literature, French Language and Litera-
ture, and Spanish and English programs for 2022/2023, the second semester:  

Applied English:   

- Full-time academic staff in the programme 25 

- Part-time academic staff in the programme 11 

English Language and Literature:  

- Full-time academic staff in the programme 16 

- Part-time academic staff in the programme 7 

French Language and Literature:  

- Full-time academic staff in the programme 12 

- Part-time academic staff in the programme 2 

Spanish and English:  

- Full-time academic staff in the programme 8 

- Part-time academic staff in the programme 2 

 
Tab. 14: Full-time / part-time staff (Source: Self-evaluation report) 

 

The teaching faculty ranks in these programmes include Professor, Associate Profes-
sor, Assistant Professor, Instructor, and Lecturer. Most of the faculty members ob-
tained academic degrees in the disciplines in which they teach from diverse interna-
tionally recognised universities. The credentials cover a broad range of disciplines and 
academic areas including but not limited to the following:  

• American literature  
• Literary criticism  
• English literature  
• French literature  
• Methods of teaching French language  
• Modern French literature  
• Literary reading  
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• Applied English  
• Translation  
• Linguistics 
• Phonetics 
• Syntax 

In teaching, teachers have the task of imparting theoretical and/or applied knowledge 
to students, supporting them in the learning process and in the application of 
knowledge, and encouraging them to develop their skills and aspirations for learning. 
All faculty members are also expected to engage in research and take part in creating 
new developments, thus contributing to the knowledge base of the academic fields. 
The university encourages its academic staff to carry out quality research by offering 
financial rewards for research output published in prestigious and leading databases. 
This stems from the university's increasing focus on faculty research as a way to en-
hance its profile and add to its prestige. 

Several faculty members in the aforementioned programmes published quality re-
search papers in Scopus and ISI-indexed journals and constantly partake in well-re-
nowned local, regional, and international conferences.  

 

Staff recruiting process 

Full-time faculty member appointment is a staged process at the UJ. 

It all starts with placing a job vacancy announcement on the university's website as 
well as in the official local newspapers including a full job description of the proposed 
position as well as a listing of employment conditions. Interested candidates for the job 
vacancy shall provide evidence in applications for education and academic qualifica-
tions, work experience, effective teaching, research publishing, promotion, scholar-
ships, and administrative and community service which are all used as criteria when 
selecting candidates. 

The preselected candidates are then invited to attend interviews on the basis of which 
the final selection is made. The successful candidate is then required to undergo a 
compulsory medical examination.  

The president and the Board of Deans of the University then make the appointment at 
the recommendation of the department faculty, the head of the department, and the 
dean of the school in question after appropriate consultation. Appointments of part-
time faculty members in these programs are made according to the candidates' areas 
of specialty and number of years of experience. The interested candidates are inter-
viewed by a special committee in the department and those who successfully pass the 
interview are initially appointed on a temporary basis. If they prove to be qualified in-
structors, they are entitled to a part-time term appointment.  

The UJ is fully aware of the significance of setting its staff up for success and, thus of-
fers them professional training from the get-go and gives them all the technological 
tools and resources they need to excel in their jobs. Cross-departmental and cross-
programme collaboration and training are encouraged to promote a truly cohesive 
work environment that helps bridge the gap between cultures and give both academic 
and administrative staff the opportunity to exchange knowledge and learn more about 
other parts of the business. 

 

Facilities and IT equipment 

The faculty houses five computer labs with an approximate capacity of 100 computers 
and nine language corners, some of which have books and computers. In addition, 
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there are eight classrooms fully equipped with smart boards and data shows as well as 
a couple of reading rooms.  

 

Library 

The library offers a wide variety of resources, services and benefits that are available 
to all faculty members and students for free and can be accessed online.  

Media in the faculty library include the following:  

• Books. 18,609 

• References: 4,905 

• Theses: 5,332 

• Journals: 
EBSCO: 
Sage: 
Science Direct:  
Springer: 
Taylor & Francis: 

1,641 
1,314 

21 
30 

140 
136 

• Ebooks:  
(Proquest ebooks): 
EBSCO: 16,290 

44,060 
27,770 
16,290 

• Theses 
Proquest 

 
75,300 

 

Assessment 

Financial management and funding 

From the submitted documents as well as the interviews with members of the financial 
management, the experts got the impression that the study programmes are profes-
sionally managed and sustainable.  
The financial endowment of the study programmes seems to be appropriate. 

During the site visit, two meetings were held with the university leadership, in which it 
became clear how important the language courses are at the university. UJ leadership 
as well as management seems to be open to many ideas for expanding the language 
programmes. 

 

Staff and staff recruiting process 

The staff involved in the study programme is, according to the expert panel, appropri-
ate to provide high quality education to students. The administrative staff makes a very 
professional and competent impression. Altogether, the experts appreciated the dy-
namic and motivated staff members, both academic and administrative. 

According to the experts, number and qualification of academic staff (full-time and part-
time) are adequate to ensure the intended learning outcomes. The experts appreciate 
the university strategy to improve the teaching and assessment skills of staff. 

The recruitment process is transparent and appropriate. The experts welcome the ob-
viously careful selection procedure. 
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Facilities and IT equipment 

The facilities of the university are appropriate for a higher education institute and meet 
international standards. The equipment the experts saw during the site visit is all mod-
ern and up-to-date and allows a high quality of teaching. 

The experts noticed that access to the internet via eduroam is not available on the 
whole campus. This is a limitation for foreign exchange for incomings as well as for 
outgoings. 

 

Library 

The library provides access to relevant literature and journals. The experts appreciate 
the broad offer of electronic resources. The actual number of work places in the library 
and on campus appear to be sufficient (with exception of the somewhat few socket 
outlets for laptops in public areas). 

 

Areas for improvement 

It would be good for the university as a whole and for the learning atmosphere if stu-
dents were more actively involved in the selection process for new teachers. Currently, 
they can attend the trial lectures but are not involved in the actual selection process. 
Although the evaluators are well aware that it is still quite unusual for universities in the 
Arab region to involve students directly in the recruitment of academic staff/faculty, ex-
perience in Europe shows that the university would only benefit! 

 

Recommendations 

Staff development should continue and incentives should be strengthened.  

Access possibility to internet via Education Roaming (eduroam) should be established, 
both for international guests and for the university’s own personnel. 

The number of socket outlets in public areas should be increased. 

 

3.6 Quality assurance 
The criterion “quality assurance” focuses on the internal and external mechanisms 

used by the institution to monitor and improve the quality of the study programme: how 
the study programme is designed and implemented and how its improvement is organ-
ised. 

The experts evaluate the existing quality assurance concept of the programme and 
what kind of quality assurance processes and instruments are implemented, which in-
dicators are used for monitoring the achievement of the programme’s objectives and 

how the institution and the persons responsible for the programme collect, analyse and 
use relevant information about their activities. Moreover, the experts examine whether 
quality assurance is used regularly, systematically and effectively for quality enhance-
ment and if quality feedback loops are closed. It is also evaluated how stakeholders 
(students, teachers, administration, employers) are involved in quality assurance and 
whether relevant programme information for students and prospective students is pro-
vided. 
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Current status 

Quality assurance concept of UJ 

The University of Jordan defines its quality assurance as a broad, complex and circular 
process in which many stakeholders are involved. The overarching goal is high-quality 
teaching with graduates who are successful for the future labour market. In order to 
achieve this, data is continuously collected and evaluated (examination results, drop-
out figures, students who change their studies, feedback/surveys from employers, 
feedback/surveys with alumni). 

 

Table 14 shows the quality circle with the involved bodies. 

 

 

The central collecting unit is the Quality Assurance Unit where data is collected using 
various sources: surveys (e.g., employer satisfaction surveys, parents’ satisfaction sur-

veys, alumni surveys, etc.), assessment results on learning outcomes of programmes 
and courses, student feedback, etc. The collected data is analysed by the Quality As-
surance Committee and summarised in a report. The department council, the school 
council, and dean’s council regularly discuss the results of the analysis and the re-

ports, identify weaknesses and draw up a corresponding action plan. 

The action plan outline actions, steps, and tasks needed to achieve the attainable goal 
of the quality assurance process which focuses on having an effective management 
system that can be implemented at all levels. So, the action plan to be designed during 
the councils’ meetings shall consider the departments’ programmes and their intern-

ship evaluations. 

The implementation of actions and their effectiveness are monitored by the Depart-
ment Assurance Committee (DAC) and School Quality Assurance Committee (SQAC). 
Continuous development takes place in this way. 

Tab. 15: Quality assurance process (Source: Self-evaluation report) 
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According to the self-evaluation report, the quality assurance system in the Faculty of 
Foreign Languages is coherent and effective. 

 

Quality indicators 

The indicators mentioned in the discussions were: Exam grades, failure rate. Satisfac-
tion, usability of the learning outcomes achieved, visibility of the faculty. A dedicated 
list of indicators is missing. 

 

Quality assurance processes and instruments 

Regular surveys and questionnaires of course participants, alumni and stakeholders 
are conducted and evaluated. 

Involvement of stakeholders 

Students, alumni and employers are surveyed, and the results are analysed in several 
places in the department. 

 

Assessment 

Quality assurance concept of UJ 

The quality concept of the UJ is only described very roughly in the self-evaluation re-
port. The on-site interviews provided more insight here, with reports of regular surveys 
and that programme adjustments had also been made in the past as a result of these. 

The high fluency of the students the panel was able to talk to, as well as the conversa-
tions with teachers, employers and alumni, are evidence for the exponents that all four 
study programmes are well positioned and that the defined learning goals are obvi-
ously being achieved and are also usable for the later job market. It can be concluded 
that the faculty manages the study programmes effectively and ensures quality. 

 

Quality assurance processes and instruments 

The faculty monitors the study programmes by collecting and analysing data widely 
and constantly. The anonymity of collected data seems to be assured. Regular review 
processes take place. 

 

Quality indicators 

The experts believe that the statistical data collected on student performance, together 
with the survey results, form a reliable basis for evaluating the study programme and 
provide indications of weaknesses that need to be improved. Specific and firm quality 
indicators are not yet formulated.  

 

Involvement of stakeholders 

Several stakeholders (students, alumni, teachers, employers) contribute to quality as-
surance and to the further development of the programmes. However, their task does 
not go beyond that of supplying data. The expert panel doubts whether they will learn 
what has been done based on their suggestions or criticisms. 
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Areas for improvement 

Both students and employers should be more actively involved in quality assurance 
processes: not only as data providers, but also in planning the resulting improvement 
measures. 

 

Recommendations and conditions 

The quality circle must be further elaborated and supplemented with quality indicators. 

Improvements and changes made on the basis of previous feedback from students or 
other stakeholders should be published regularly. 

The students should know the results of the evaluations they gave to the courses and 
to the study programme as a whole. Thereby, the evaluation and feedback process 
would be completed. 

 

 

4. Final Assessment 
Overall assessment 

The expert panel confirms that the all four study programmes show clearly defined pro-
files, fully in line with the profile and the strategic goals of the University of Jordan. The 
programmes provide excellent language and communication skills that open up many 
career opportunities for graduates and provide excellent preparation for communica-
tion situations in international contexts. During the site visit the experts experienced 
the faculty presenting itself as a modern educational institution which offers quality ed-
ucation on an international level. 

According to experts, the learning outcomes are concise, clear and aligned with the 
content. Employers and former graduates agree that the programme meets current 
needs. Regular curriculum updates and revisions are proof of high quality standards at 
UJ. 

The expert panel assesses all four curricula as well structured and logical. In all 
courses, a broad variety of teaching methods is used. The connection between study 
and research is appropriate for Bachelor's programmes. All programmes correspond to 
the level of awarded qualification. 

The assessment criteria are exactly defined, students know what to expect, and the 
student-centred learning approach provides nearly optimal preparation to assess-
ments. The staff undertaking the assessments are adequately qualified, and regular 
training takes place. 

All examination regulations are available online. There are clear and objective regula-
tions for student absence, illness and other mitigating circumstances.  

According to the expert panel, the study process is well organised and clear, and the 
people involved are highly motivated and professional. The interviewed students were 
very positive regarding good organisation and atmosphere of the study process. The 
students’ workload in the programme seems to be appropriate. However, systematic 

monitoring of the workload does not take place. 

The experts note that there is excellent communication between students and teach-
ers: learning groups are small, there seem to be many formal as well as in-formal con-
tacts between teachers and students. 
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The experts recognise that there are explicit criteria for staff recruitment and that the 
recruitment process itself is well developed and transparent, even supplemented by 
public test lectures of applicants. Generally, the panel feels that the staff involved in 
the study programme is without any doubts appropriate to provide high quality educa-
tion to students: the qualification of the teaching staff is adequate in terms of the profile 
and the objectives of the programme. The relation between full-time and half-time staff 
is also appropriate. The panel appreciates the dynamic and motivated staff members, 
both academic and administrative. 

The library and the facilities of the university meet international standards for higher 
education institutions. The experts got also the impression that the study programmes 
are professionally managed and sustainable, and the financial endowment seems to 
be appropriate. The experts appreciate the university leadership’s explicit commitment 

to the language sector. 

However, international mobility of staff and students could be increased, and the con-
nectivity of the Bachelor's programme to international, especially European, study pro-
grammes could be increased by a capstone project. 

The university could further consider mobility windows for students to promote interna-
tionalisation. 

Contacts with potential employers could be more intensified: Surveys of employers and 
alumni could be done more systematically and regularly to improve the programme, 
employers and alumni could become active (not only data-providing) part of the regular 
programme revision. 

The self-evaluation report describes the quality concept of the UJ very roughly, but the 
on-site interviews provided more oral insight into the concept. The description of the 
quality concept should be further elaborated. 

According to the experts, the effectiveness of all four study programmes is undisputed 
and the implemented QA processes seem to work since the drop-out rate is low and 
the students’ language competences are high. 

Overall, the expert panel assesses all four study programmes as solid. The academic 
standards of the study programmes are met. 

 

Results of the assessment 

Assessment grades 

No Assessment criteria Assessment 

1 Programme profile A 

2 Curriculum A 

3 Student assessment A 

4 Organisation of the study programmes A 

5 Resources A 

6 Quality assurance  

C 1 The quality circle must be further elaborated and 

supplemented with quality indicators. 

B 
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Assessment levels 

Level Assessment  Description  

A Passed. The programme fulfils or exceeds all criteria. All activities 
are in line with the profile and objectives of the programme 
and provided at a high academic level. 

B Passed subject 
to conditions 

The programme does not fulfil some relevant criteria. 
However, the institution should be able to remedy the 
shortcomings within nine months after the assessment. 

C Suspension of 
the accredita-
tion procedure 

The programme does not fulfil relevant criteria, but it is 
likely, that it will be able to remedy the shortcomings within 
18 months after the assessment. The HEI may apply for a 
resumption of the accreditation procedure. 

D Failed The programme does not fulfil relevant criteria, and is not 
expected to be able to meet all assessment criteria within 
18 months’ time. 

 

 

5. Accreditation recommendation of the expert panel to 
the evalag Accreditation Commission 

According to the expert panel, the study programmes “Applied English (B.A.)”, “English 

Language and Literature (B.A.)”, “French Language and Literature (B.A.)” and “Span-

ish and English (B.A.)” meet the evalag criteria for international programme accredita-
tion. Therefore, the panel recommends them for accreditation and recommends award-
ing the evalag label for international programme accreditation. 

The expert panel recommends that the following condition (C) and recommendations 
(R)16 be attached to the accreditation: 

 

Programme profiles 

R 1 (All programmes:) In order to increase the mobility of staff and students, in-
centives should be created and the number of scholarships increased. 

R 2 (All programmes:) The programme profile and alignment should be reflected 
regularly in a formalised process together with alumni and employers. 

 

Student assessment 

R 3 (All programmes:) With regard to international compatibility, especially with 
Europe, there should also be the possibility of a final project/thesis at the end 
of the degree, at least as an option. 

 

Organisation of the study programme 

R 4 (All programmes:) The student workload should be monitored in the ques-
tionnaires used at the end of the courses. 

 

16 Conditions are mandatory and must be fulfilled in nine months, recommendations should be consid-
ered but they are voluntary. 
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Resources 

R 5 (All programmes:) Staff development should continue and incentives should 
be strengthened. 

R 6 (All programmes:) Access possibility to internet via Education Roaming 
(eduroam) should be established, both for international guests and for UJ’s 

own personnel. 

R 7 (All programmes:) The number of socket outlets in public areas should be in-
creased. 

 

Quality assurance 

C 1 (All programmes:) The quality circle must be further elaborated and supple-
mented with quality indicators. 

R 8 (All programmes:) Improvements and changes made on the basis of previ-
ous feedback from students or other stakeholders should be published regu-
larly. 

R 9 (All programmes:) The students should know the results of the evaluations 
they gave to the courses and to the study programme as a whole. Thereby, 
the evaluation and feedback process would be completed. 

 

 

6. Accreditation decision of the evalag Accreditation Com-
mission 

In its meeting on 29 June 2023, the evalag Accreditation Commission unanimously de-
cides to accredit the study programmes “Applied English (B.A.)”, “English Language 

and Literature (B.A.)”, “French Language and Literature (B.A.)” and “Spanish and Eng-

lish (B.A.)” with the condition (C) and recommendations (R) mentioned in chapter 5. 
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Annex: Site visit schedule  
 

6 March 2023 – Day of arrival and preparations 

 Arrival of the panel 

 Transfer from the airport to the hotel 

Evening Internal meeting of expert panel at the hotel, review of site 
visit plan 

 

7 March 2023 – Site visit and meetings  

08:00-09:00 Internal meeting of expert panel at the hotel 

 Transfer to university 

09:15-09:30 Welcome of the expert panel at the university 

09:30-10:30 Meeting with 
● Deans 
● Heads of Departments 
● Heads of study programmes 

10:30-10:45 Internal meeting of expert panel 

11:00-12:00 Meeting with teaching staff (full-time, part-time) 

12:00-12:30 Meeting with university leadership 

12:30-13:00 Internal meeting of expert panel 

13:00-14:00 Lunch break 

14:00-15:30 Campus Tour: Classrooms, Library, Registrar, ICT Coordi-
nation Office, Student Clubs and Activities Office, Labs … 

15:30-16:00 Internal meeting of expert panel 

16:00-17:30 Meeting with students 

17:30-18:00 Internal meeting of expert panel: Wrapping up the day 

Evening Dinner with university representatives 

 

8 March 2023 – Site visit and meetings  

08:00-09:00 Internal meeting of expert panel at the hotel 

 Transfer to university 

09:15-10:15 Meeting with study services 
● Dean of Students 
● Career Planning and Alumni Office 
● Registrar 
● Library … 

10:15-10:30 Internal meeting of expert panel 
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10:30-11:15 Meeting with Quality Management 

11:15-11:30 Internal meeting of expert panel 

11:30-12:30 Meeting with alumni and employers 

13:30-14:00 Closing meeting with university leadership 

13:30-15:30 Internal meeting of expert panel 

15:30-16:00 Closing meeting with Deans, Heads of Departments, Heads 
of study programmes, Quality Assurance 

 Departure 
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