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Il Introduction

The experts would like to thank the representatives of the HEI as well as students that they have
taken part in the discussions and willingly shared information and their views during the site visit.
The discussions are valuable not only for the assessment of the institution, but also for a better

understanding of the legal and sociocultural context of the local higher education system.

Evaluation basis for the peer-review experts is the self-assessment report of the HEl as well as
intensive discussions during the site visit with the HEI management, deans and/or heads of the
departments, head(s) of the study programme(s), study programme(s) coordinators, teachers, lec-

turers, administrative staff, students, and graduates.

Main objective of the accreditation procedure is to assess the quality of the study programmes
and compliance with the "Standards and Guidelines for Quality Assurance in the European Higher
Education Area" (ESG). The ESG standards are applied as main assessment criteria in the interna-
tional accreditation procedure. In addition, the respective country-specific criteria and standards

are taken into account.

A group of experts was set up, which ensured that all areas relevant to the accreditation procedure
(e.g. legal, structural, social etc. aspects) as well as the ESG and national criteria were considered.
The peer-review experts include professors, representatives of the professional practice and the
student representative. A certificate with the ACQUIN seal is awarded upon accreditation of the

study programmes.

1 The Higher Education System in Luxembourg

The University of Luxembourg (UL) is the only university in the country and was established by law
in 2003. Previously, university students attended one of the UL's predecessor institutions, where
they could obtain professional qualifications or study the first and sometimes the second year of
a university programme in various subjects in the humanities, economics, law or natural sciences
before going abroad to complete their studies, usually at a nearby university in France, Belgium
or Germany. Many Luxembourg students completed their entire course of studies abroad before
returning to Luxembourg. The creation of the UL was intended to offer students the opportunity
to complete a full university course in Luxembourg. In addition, students from other countries

should be given the opportunity to attend university in Luxembourg.

The aim of the UL is to meet the growing demand for qualified professionals in Luxembourg.
Closely related to this is the ambition to provide young Luxembourgers with access to a first-class
and complete higher education, while at the same time providing them with specific qualifications

that meet the demand of the national labour market in particular.
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The UL has grown very rapidly since its foundation. In the academic year 2019/20 there were more
than 6,700 students enrolled, and the UL currently employs over 2,090 staff. The University con-
sists of three faculties (the Faculty of Law, Economics and Finance (FDEF); the Faculty of Humani-
ties, Education and Social Sciences (FHSE); the Faculty of Science, Technology and Medicine
(FSTM)) and three interdisciplinary research centres. The UL's original legal framework, the 2003
Act was amended in 2018. The new Act sets out the operational rules for the governance of the
faculties. On 21 May 2019, the Ministry of Higher Education and Research (MESR) approved the
UL’s Study Regulations and current Rules of Procedure, which describe the implementation of the
2018 Act and the functioning of the three faculties. A core component of this change is the
division of the faculties into departments, which was implemented at the FHSE at the turn of the
year in 2019/2020.

The FHSE is the largest of the three faculties at the University of Luxembourg, with around 500
staff and over 2,100 students from all over the world. In four bachelor’s and 20 master’s degree
programmes, a range of life-long learning and continuing education programmes, as well as in a
doctoral school, the FHSE offers innovative and attractive perspectives for young academics and
professionals. The FHSE is comprised of twenty scientific disciplines that are successfully obtaining
competitive national and European research funding, for example from the Luxembourg Fonds
National de la Recherche (FNR) and the EU’s Horizon 2020 programme. Many scholars at the

faculty also conduct contract research for Luxembourg ministries.

Founded in 2003, the Faculty brings together three predecessor institutions: the humanities
branch of the Centre Universitaire de Luxembourg (CUNLUX), the Institut Supérieur d'Etudes et
de Recherches Pédagogiques (ISERP), which was responsible for training primary school teachers
and kindergarten teachers, and the Institut d'Etudes Educatives et Sociales (IEES), which was re-
sponsible for training socio-educational professionals and social workers. The faculty has main-
tained the close connections between these institutes and specific fields of work in Luxembourg.
The academic training of teachers in the Bachelor en Sciences de I'éducation (BScE) or in the
Master en Enseignement secondaire (MSE) is a priority here, as is that of social workers in the
Bachelor en Sciences sociales et éducatives (BSSE) and of psychologists in the Bachelor of Science
in Psychology (BAP) and Master of Science in Psychology: Psychological Intervention (MPI) and a
subsequent Master in Psychotherapy. The qualification of experts in European languages and cul-
tures in the Bachelor en Cultures Européennes (BCE) and of those in social inclusion, European
development or intercultural and multilingual societies in other master’s programmes is also one

of the core tasks of the FHSE.

The Faculty strongly supports research-based teaching that is theoretical, research-driven, and

application-oriented. Students acquire applied knowledge and practical skills that take into ac-
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count the specific needs and demands of Luxembourg society, as well as contextual and theoret-
ical knowledge that they can apply in a broader range of working fields. In terms of strategic
development, quality management and teaching methods, the FHSE has adopted a cooperative-
communicative approach that aims to involve stakeholders and build consensus between the par-
ties involved. The students themselves represent the most important of these stakeholders. In the
FHSE curricula, they are also seen as partners in the joint elaboration and development of

knowledge and skills.

The humanities, education and social sciences are future-oriented at the FHSE. They focus on
highly relevant topics such as migration, digitalisation, mental health, inequality and inclusion, as
well as the shaping of culture, education, governance and infrastructure in the twenty-first cen-
tury. These complex, research-related challenges are addressed in five departments: Behavioural
and Cognitive Sciences (DBCS); Education and Social Work (DESW); Geography and Spatial Plan-
ning (DGEO) as well as Humanities (DHUM) and Social Sciences (DSOC).

The Luxembourg Centre for Educational Testing (LUCET) is an independent research unit alongside
the departments and also part of the FHSE. which develops methods of educational measurement,
especially in multilingual learning environments. Among other things, the LUCET is responsible

for the implementation of the PISA study in Luxembourg.

The Department of Behavioural and Cognitive Sciences (DBCS) conducts research in the fields of
neurophysiology, neurocognition and behavioural research, in the thematic field of health and
well-being, as well as in clinical and health psychology, educational, social and media psychology,
and developmental and cultural psychology, among others. The department’s focus areas include
psychological methodology, psychometrics, psychological assessment and user experience. The
department's research staff is organised in three institutes (Cognitive Science and Assessment,
Health and Behaviour, and Lifespan Development, Family, and Culture) and works closely with

national and international research institutions, industry and social organisations.

The Faculty’s degree programmes are generally linked to the departments in terms of content, but
they are nevertheless structurally autonomous units. Teaching and research are organised inde-
pendently of each other at the FHSE. For example, the Faculty’s programme administrators often
work for several programmes and, since they are coordinated by the Dean’s Office, can represent
or support each other if necessary. Due to their relative independence from research structures,

study programmes at the FHSE can also easily integrate lecturers from different departments.

The psychology-oriented degree programmes, in particular the Bachelor of Science in Psychology
(BAP) and the Master of Science in Psychology: Psychological Intervention (MPI), which are the
subject of this accreditation procedure, are closely linked to the Department of Behavioural and

Cognitive Sciences (DBCS) in terms of staff and content. The same applies to the part-time, three-
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year Master in Psychotherapy, which can be studied following the MPI and qualifies graduates to
practise psychotherapy in Luxembourg as well as in other European countries. Other study pro-
grammes in the field of psychology include the Master of Science in Psychology: Evaluation and
Assessment, which prepares students for careers in human resources departments and education
and training centres, but this programme is more closely associated with the Department of Edu-
cation and Social Work (ESW), as well as the professionally-oriented programmes Master en mé-

diation and Master en gérontologie.

2 Short profile

Bachelor of Science in Psychology (BAP)

The Bachelor of Science in Psychology (BAP) programme started at the University of Luxembourg
in the winter semester 2005/06. However, before the university was founded, a psychology course
(Section de Psychologie) already existed in the humanities branch of the Centre Universitaire de
Luxembourg (CUNLUX), one of the predecessors of the university, which led to the attainment of

an intermediate diploma that entitled students to continue their studies at other universities.

The BAP is a so-called polyvalent bachelor’s degree, which offers students the opportunity to
familiarise themselves with psychology in its entire breadth with its diverse range of thematically
different courses. The programme’s content focuses on imparting profound knowledge and com-
petences in research methodology, diagnostics and counselling. The courses offered include the
five theoretical basic subjects (General Psychology, Social Psychology, Developmental Psychology,
Personality Psychology, and Psychobiology), empirical-methodical basic subjects (Basic Knowledge
of Research Methods, Scientific Work, Statistics) as well as additional in-depth courses (e.g. ex-
perimental methodology, measurement and testing, practical training in experimentation), three
classic fields of application (Clinical Psychology, Educational Psychology, and Industrial and Organ-
isational Psychology) and two optional fields of application (Educational Psychology, Sports Psy-
chology) as well as psychological intervention (Psychological Diagnostics, Observation Methods,

Interview Methods, Basics of Psychological Intervention).

The BAP features two focal points: psychophysiology and counselling. In the course of the fourth
semester, students are asked to choose one of the two focal points, which comprise two courses
each in the fifth and sixth semester and thus a total of four courses. Examples of course content
in the psychophysiology concentration are Clinical Psychophysiology and Cognitive Psychophysi-
ology. The counselling specialisation offers an introduction to psychological counselling as well as
educational, family and life counselling. If desired, it is also possible to choose individual courses
from the other specialisation area, or even all courses from both specialisations, so that the bach-

elor's degree programme can be completed with more than the 180 points provided for in the
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European Credit Transfer System (ECTS). A maximum of 210 ECTS can be acquired in the BAP

through such additional coursework.

The standard period of study for the BAP is six semesters for full-time study or 12 semesters for
part-time study. Students graduate from the BAP with a Bachelor of Science (B.Sc.) degree in
accordance with the Bologna requirements after earning at least 180 ECTS. Courses are offered
in the university's three official languages (German, French and English). As in all bachelor pro-
grammes at the University of Luxembourg, a compulsory mobility semester is an integral part of
the curriculum, with students having a variety of choices regarding the timing, duration and des-
tination of their stay abroad. The Bachelor of Science in Psychology degree qualifies students for

a subsequent M.Sc. programme in Psychology.

Master of Science in Psychology: Psychological Intervention (MPI)

During the legislative process on psychotherapy in Luxembourg (from 2010 to 2015), it became
clear that the creation of an M.Sc. in Psychology, complementary to the BAP, was imperative. The
MPI admitted its first cohort of students in September 2014. Its programme was developed by the
staff of the Department of Behavioural and Cognitive Sciences (DBCS) working in the field of
psychology.

The MPI is a research-based study programme on applied aspects of psychological intervention. It
is aimed at students with a bachelor’s degree in psychology who wish to deepen their expertise.
A needs assessment by professionals at the university has shown that there is substantial demand
from Luxembourg society for psychologists trained in intervention in the educational, clinical and

health sectors.

The structure of the study programme corresponds to the higher education framework established
by the Bologna Agreement. The duration of study is usually four full-time semesters or eight part-
time semesters (or 120 ECTS). Following the University’s multilingual requirements, the MPI is
bilingual (English and German), which strengthens the students’ competence development. The
unique study profile as well as the academic study environment attract students from Luxem-
bourg, the Greater Region (Belgium, the Netherlands, Rhineland-Palatinate, Saarland and Lor-

raine) and other European countries.

The MPI offers students the opportunity to gain expertise and skills in very different areas of ap-
plied psychology, with a focus on the methodological, theoretical and application-oriented foun-
dations of psychological intervention. The programme combines theory and research in psychol-
ogy with practical work experience in a very goal-oriented way. Currently, no psychology degree

programme can be found in the greater region — or beyond — that has a comparable profile.
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While the master’s programme initially had a dual focus — educational and clinical psychology — it
was soon transformed into an intervention master’s programme with a stronger focus on clinical
and health psychology due to strong demand for the clinical field and the low demand for the
educational branch. The minor structural changes implemented here took effect in the winter

semester of 2017.
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3 General information on the study programme

Location

University Luxembourg: Bachelor of Science in
Psychology (BAP) (B.Sc.)

Date of introduction

Winter Semester 2005/06

the Faculty of Humanities, Education and Social

Faculty/ department Sciences (FHSE)
Standard period of study (semesters) 6

Number of ECTS credits 180

Number of study places 80

Number of students currently enrolled 200

Average number of graduates per year 36

Target group(s)

Students who want to gain initial access to the
research and professional field of psychology

Admission requirements

Knowledge of German at C1 level, knowledge
of English and French at B2 level, written appli-
cation procedure and multilingual selection in-
terview

Form of study

six full-time semesters or 12 part-time semes-
ters

400 euros in the first year of study, 200 euros

Tuition fee .

in subsequent years.

University Luxembourg: Master of Science in
Location Psychology: Psychological Intervention (MPI)

(M.Sc.)

Date of introduction

Winter Semester 2014

the Faculty of Humanities, Education and Social

Faculty/ department Sciences (FHSE)
Standard period of study (semesters) 4

Number of ECTS credits 120

Number of study places 25

Number of students currently enrolled 47

Average number of graduates per year 17
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Students who want to work in clinical psychol-
Target group(s) ogy, educational psychology and other areas of
psychological intervention

The master’s degree is open to students with a
bachelor’s degree or an equivalent diploma
(180 ECTS) in psychology. Required are: Proven
Admission requirements research methodological knowledge, good
knowledge of English and German and the mo-
tivation for studying in an application-oriented
area.

four full-time semesters or eight part-time se-

Form of study mesters

Tuition fee 200 euros
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] Implementation and assessment of the criteria

1 ESG Standard 1.1: Policy for quality assurance

Institutions should have a policy for quality assurance that is made public and forms part
of their strategic management. Internal stakeholders should develop and implement this
policy through appropriate structures and processes, while involving external stakehold-
ers.

1.1 Implementation

The need to institutionalise external quality assurance processes more strongly was already pointed
out in the context of previous external evaluations of the University of Luxembourg. In the Uni-
versity’s current four-year plan, which came into force in 2017, a commitment to regular external
evaluation was subsequently anchored. The new Luxembourg University Act established the legal
foundations for institutional quality assurance in 2018. The central paragraphs define in Art. 3 (2)
and Art. 35 (4) that in order to carry out its missions, the University is called upon to [...] ensure
the quality of higher education and research and to set up a quality assurance system. The Rector
shall propose to the Governing Board the creation of a study programme in accordance with the
guidelines established by the University Council. The proposal shall be accompanied by an internal
evaluation, which shall analyse, in the framework of the quality assurance system provided for in
Article 50, the quality, feasibility and appropriateness of the proposed study programme. (1) The
internal evaluation of the University shall cover [...] the new study programmes pursuant to Article
35 (4). On a proposal from the Rector, the Governing Board shall decide on the programme of

the internal evaluation and the procedures governing it, as well as on the action to be taken.

The first step towards institutionalising quality assurance at the University of Luxembourg was to
recruit quality officers both at the level of the university’s central administration and in the facul-
ties. At the FHSE, the position of a quality officer was created in 2017, whose mandate was closely
linked to the quality culture of the humanities and social sciences subjects. A core task is to support
bottom-up faculty initiatives that respond directly to the needs of the degree programmes and do
not necessarily have to be anchored at the university level as well. Examples of such initiatives are
the Innovative Teaching and Learning Initiative (ILT), a project group on blended learning launched
in 2018 and the FHSE Course Evaluation, an app-based course evaluation system developed by
various stakeholders in the faculty, which has also been used by the university’s other two faculties
since the beginning of 2020. In these and other projects, the quality officer coordinates coopera-
tion between the Dean’s Office, study programmes, the Faculty's well-equipped MediaCentre and
the Luxembourg Centre for Educational Testing (LUCET), on whose assessment software Oasys

the University’s course evaluation system is based.
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Since 2020, the FHSE quality officer has been supported by a process manager who is dedicated
to improving the administrative processes at the faculty. The FHSE Quality Office is also actively
involved in the strategic work of the faculty, in which teaching plays a central role. Thus, the
quality officer is represented in all committees in which he strengthens the Faculty’s communica-
tive and cooperative approach by mediating between study programmes, the Dean's Office, work-
ing groups, student representatives, quality management at the central level and other university
structures, such as the competence centre of the University of Luxembourg. The FHSE's overall
approach to quality is communication-oriented. It is based on a set of common values and aims
to develop a lively culture of quality. Among other things, these values were formulated system-

atically in the external evaluation of teaching that the University conducted in 2020.

On a cross-faculty level, the University’s quality officers form a joint working group that develops
and implements the university’s quality assurance framework and its key instruments. Since the
quality officers institutionally belong to different organisational units, their cooperation was not
formally organised at first. An important step towards such institutionalisation was taken by the
formation of a Quality Assurance Steering Committee, which further develops the University’'s
quality policy and monitors its implementation. In the future, this steering committee will be ex-

panded to include some external peers.

As the University Act identifies the development of new study programmes as a focus of internal
quality assurance in the context of teaching, it became the first element of the University’s new
quality structure, which is still being developed, and which has been developed by the Quality
Working Group and the Quality Steering Committee over the past few years. In addition, since its
inception, the working group has primarily worked on the further development of administrative
processes and digital infrastructures in the area of teaching. Student surveys at programme and
university level were also developed and carried out for the first time, and a revision of the appli-
cation criteria of all study programmes at the University took place. Here, existing procedures were
first identified so that they could then be adapted as needed and subsequently transferred into

uniform definition frameworks.

The amended procedure for applying for new study programmes came into force at the beginning
of 2020. It represents an important step towards institutionalising quality assurance, as it creates
a regulatory basis that also guides quality management processes outside of programme creation.
New programmes are assessed primarily in terms of their learning objectives, target group and
pedagogical approaches. In addition, important roles are played with regard to how the pro-
gramme is positioned in the educational offerings of the University, in relation to its research
activities and in the broader educational landscape of the Greater Region, and how it gains rele-

vance in terms of the expectations of students, academics, professionals and in the social, eco-
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nomic and political context. Learning outcomes are assessed against the Luxembourg Qualifica-
tions Framework, curricular coherence and practicality, student workload and career prospects for
graduates. The process ensures that quality management is involved in the development of new

programmes, in addition to all relevant committees at faculty and university level.

In parallel, the Quality Working Group began in 2018 to develop a procedure for the regular
review and improvement of study programmes, which will be the central element of the Univer-
sity’s new quality framework. The gradual implementation of all elements of this framework,
which also provides for a clearer division of tasks between the central quality unit and quality
officers at faculty level, is to take place within the next few years. The long-term goal is system
accreditation. Overall, the quality structure of the UL provides for a relatively high autonomy of
the faculties and study programmes, which can develop their own implementations of the jointly
defined principles and approaches. This is to ensure that quality assurance remains part of a living

quality culture that combines top-down with bottom-up processes.

Bachelor of Science in Psychology (BAP)

The students play a significant role in the quality assurance of the teaching offered at the BAP. In
addition to the possibility of a direct communicative exchange with the Directorate of Studies, for
example during official office hours, students also share their experiences and opinions in a for-
malised form. For example, at the end of each semester, BAP students are encouraged to partici-
pate in the evaluation of courses organised by the University. The teaching evaluation serves to
obtain direct, systematic feedback from the students. In the course of the respective following
semester, the students receive insight into the results of the teaching evaluation. Since the course
evaluation goes back to a bottom-up initiative of the faculty, which was decisively supported by
employees of the DBCS, it also enjoys a high level of acceptance among the lecturers of the psy-

chology degree programmes.

The results of the teaching evaluations confirm the strengths of the programme, as students attest
to the exceptionally high quality of teaching in the BAP. The students here rate their study pro-
gramme at least as well or even better than other students rate their bachelor’'s programmes at
the University of Luxembourg, both in terms of the programme in general (87% positive judge-
ments for the BAP compared to 85% for other bachelor’s programmes) and in terms of its struc-
ture and form (92% compared to 86%), as well as in terms of their own motivation and learning
success (80% compared to 78%). In the fields of communication and interaction, the BAP and

other bachelor programmes are rated equally positively (86% each).

In addition, a survey of the BAP students takes place at the level of the degree programme every

winter semester, in order to assess student satisfaction with the courses offered, the quality of
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teaching and the degree programme in general. Further elements of the evaluation, which com-
prises a total of 27 questions, are assessments of the teaching staff, the acquisition of skills, per-
ceived individual development, the teaching and learning atmosphere, the demands of the study
programme as well as infrastructure and equipment. A report summarising the results of the years
2011 to 2016 with a total of 538 participants the overall highly positive assessment of the BAP

(mean values between 4.17 and 4.66 on the six-point assessment scale).

The grading conference (Jury d'Examen), which takes place at the end of each semester and is
attended by the Directorate of Studies and representatives of the teaching staff, not only makes
the decision on the grades awarded by the lecturers, but also discusses the impressions and expe-
riences of the teaching staff with the respective courses (for the composition of the grading con-
ference in the BAP). An in-depth analysis of the courses offered as well as the strategic planning
of the programme takes place within the framework of the twice-yearly meetings of the steering
committee (Comité de pilotage), in which teachers, student representatives, alumni and repre-

sentatives of psychological organisations are involved in addition to the Directorate of Studies.

An important element of student training in the BAP in the context of quality assurance measures
is the teaching of ethical guidelines in psychology. If research is carried out on humans or animals
as part of the experimental internship or the bachelor’s, students must therefore submit an ethics
application for approval of a student research project before the start of data collection, which
must be accompanied in terms of content and finally countersigned by the person leading the
group work. The form template to be used for this was created in cooperation with the UL Ethics

Review Panel and approved by them.

Master of Science in Psychology (MPI)

In its quality strategy, the MPI relies on the systematic involvement of all those involved in the
study programme, especially the students. This principle of participatory communication is primar-
ily implemented in the meetings of the steering committee (twice a year) and in the grading con-
ference (at the end of each semester), in the course “Follow-up to the internship” (at the end of
the fourth semester) and in the introductory course at the beginning of the first semester of study.
In addition, a free-form open dialogue takes place almost daily between teachers and course di-
rectors on the one hand and the students on the other. In addition, the respective developments

in the MPI modules are coordinated by the MPI leadership with those responsible for the modules.

The MPI further promotes a culture of quality through participation in the systematic evaluation
of courses at the UL, which is used to assess the quality of the courses and make changes where
necessary; through supporting teachers in their continuing development and training of teaching

competences and direct exchange with the programme directors of the FHSE, in particular with
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the programme directorate of the BAP and the quality officer of the FHSE; tthrough the imple-
mentation of evidence-based teaching practice, which is almost exclusively carried out by profes-
sors and post-doctoral researchers who are themselves involved in psychological research; through
close cooperation with relevant stakeholders, in particular the Luxembourg Society of Psychol-
ogy/Société Luxembourgeoise de Psychologie (SLP); since 2019, the MPI has awarded a prize for

the best master’s thesis (sponsored by the SLP).

The MPI further promotes a culture of quality even so through participation in and strengthening
of research on psychology teaching and learning (e.g. participation in the European Network for
Psychology Learning and Teaching (Europa project) or through scientific publications on psychol-
ogy teaching and learning and through repeated active participating in the ESPLAT congresses as
well as the current request to the German Society for Psychology (DGPs) to obtain the newly

awarded quality seal for master’'s degree programmes).

1.2 Assessment: strengths and need for development for both study programmes:

The University of Luxembourg has made it its central task to develop a quality culture that contin-
uously applies at all university levels, is accepted by all university members and is constantly
checked and further developed. From the point of view of the expert group, the university has a
very good formal quality assurance policy, in which all control loops are closed, mesh very well
and work together. The instruments of internal quality assurance are publicly available and familiar
to all employees and students. The quality assurance policy includes all relevant areas and informs
all university members regularly and transparent about the use of quality assurance instruments.
All relevant committees are also appropriately involved in the process of further developing quality
assurance and the coordination processes of the various committees were explained in the discus-
sion groups. The university also has appropriate concepts for gender equality and promotes equal
opportunities at the University of Luxembourg. The university is committed to equal treatment
without distinction in terms of gender, ethnicity, religion or worldview, age, sexual orientation or
disability and to create non-discriminatory working and study conditions. The University regards
these concerns as a common task for all university members. Equality and the advancement of
women are adequately reflected in personnel policy, research and teaching as well as in the target
agreements. The need to institutionalise external quality assurance processes more strongly was
already pointed out in the context of previous external evaluations of the University of Luxem-
bourg. In the University’s current four-year plan, which came into force in 2017, a commitment
to regular external evaluation was subsequently anchored. The new Luxembourg University Act

established the legal foundations for institutional quality assurance in 2018.
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The first step towards institutionalising quality assurance at the University of Luxembourg was to
recruit quality officers both at the level of the university’s central administration and in the facul-
ties. At the FHSE, the position of a quality officer was created in 2017, whose mandate was closely
linked to the quality culture of the humanities and social sciences subjects. A core task is to support
bottom-up faculty initiatives that respond directly to the needs of the degree programmes and do
not necessarily have to be anchored at the university level as well. Examples of such initiatives are
the Innovative Teaching and Learning Initiative (ILTI), a project group on blended learning launched
in 2018, and the FHSE Course Evaluation, an app-based course evaluation system developed by
various stakeholders in the faculty, which has also been used by the university’s other two faculties
since the beginning of 2020. In these and other projects, the quality officer coordinates coopera-
tion between the Dean’s Office, study programmes, the Faculty's well-equipped MediaCentre and
the Luxembourg Centre for Educational Testing (LUCET), on whose assessment software Oasys
the University’s course evaluation system is based. On a cross-faculty level, the University’s quality
officers form a joint working group that develops and implements the university’s quality assur-
ance framework and its key instruments. Since the quality officers institutionally belong to differ-
ent organisational units, their cooperation was not formally organised at first. An important step
in such an institutionalisation was taken by the formation of a Quality Assurance Steering Com-
mittee, which further develops towards the University’s quality policy and monitors its implemen-

tation. In the future, this steering committee will be expanded to include some external peers.

As the University Act identifies the development of new study programmes as a focus of interna-
tional quality assurance in the context of teaching, it became the first element of the University's
new quality structure. New programmes are assessed primarily in terms of their learning objec-
tives, target group and pedagogical approaches. In addition, important roles are played with re-
gard to how the programme is positioned in the educational offerings of the University, in relation
to its research activities and in the broader educational landscape of the Greater Region, and how
it gains relevance in terms of the expectations of students, academics, professionals and in the
social, economic and political context. Learning outcomes are assessed against the Luxembourg
Qualifications Framework, curricular coherence and practicality, student workload and career pro-
spects for graduates. The process ensures that quality management is involved in the development

of new programmes, in addition to all relevant committees at faculty and university level.

In parallel, the Quality Working Group began in 2018 to develop a procedure for the regular
review and improvement of study programmes, which will be the central element of the Univer-
sity’'s new quality framework. The gradual implementation of all elements of this framework,
which also provides for a clearer division of tasks between the central quality unit and quality
officers at faculty level, is to take place within the next few years. The long-term goal is system

accreditation. Overall, the quality structure of the UL provides for a relatively high autonomy of
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the faculties and study programmes, which can develop their own implementations of the jointly
defined principles and approaches. This is to ensure that quality assurance remains part of a living

quality culture that combines top-down with bottom-up processes.

1.3 Conclusion

The criterion is fulfilled.

2 ESG Standard 1.2: Design and approval of programmes

Institutions should have processes for the design and approval of their programmes. The
programmes should be designed so that they meet the objectives set for them, including
the intended learning outcomes. The qualification resulting from a programme should
be clearly specified and communicated, and refer to the correct level of the national
qualifications framework for higher education and, consequently, to the Framework for
Qualifications of the European Higher Education Area.

2.1 Implementation

The development of new study programmes at the University of Luxembourg is fundamentally
guided by the University's strategic objectives, which are defined by a series of four-year plans.
Proposals for new programmes are submitted to the Rector by the deans of the three faculties of
the University. If the Rectorate approves the proposal, the new programme is submitted to the
Conseil Universitaire (CU), the University Council, and the Conseil de Gouvernance (CG), the Uni-

versity's Board of Governance, for review and final decision.

The amended procedure guarantees comprehensive documentation of the curriculum, curricular
rules as well as resource requirements and includes a quality management assessment of the pro-
gramme. However, the procedure is still new and the first applications for new programmes will
only be negotiated according to the guidelines in the academic year 2020/21. The University in-
tends not only to establish the academic value of the programmes and define their pedagogical
profile, but also to ensure that the initiators of the new study programmes receive the full institu-
tional support they need. In general, such initiatives at the FHSE can come from both internal and
external actors but require content and conceptual development by professors of the faculty, as
well as a review by the FHSE Faculty Council and Quality Management. Luxembourg ministries are
often involved from the beginning, since many study programmes qualify students directly for
nationally relevant occupational fields. Therefore, it is also important that decision-makers can be
confident that they are taking decisions on the basis of reliable and relevant information and are

aware of the potential benefits and risks associated with the new programme.
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The University is also required by law to document and continuously update the essential infor-
mation regarding the objectives, learning outcomes, application requirements, language require-
ments, tuition fees and other design features of all currently offered bachelor’s and master’s de-
gree programmes in an annex to the study regulations. All study programmes at FHSE are under
the responsibility of programme directors who are appointed by the Dean. The programme direc-
tors are responsible for the academic organisation and administration of their programme. They
represent teachers, administrators and students of the programmes at faculty and rectorate level
and coordinate the design and implementation of the study programmes. The programme direc-
tors are assisted by administrative staff and — in the case of bachelor’s degrees — programme
specialists. The latter play a decisive role in the coordination between academic and administrative
areas of responsibility by supporting the programme directorate in curriculum development and

teaching management, for example.

Further support is provided by the programme steering committees, which assist the directors in
an advisory role on strategic issues of student recruitment, employability, curricula and staff de-
velopment. They include student representatives, faculty, alumni and external stakeholders. The
steering committees must meet at least once a year. Within the University’s new quality structure

these committees are given a central function for quality assurance.

Another important quality assurance mechanism at programme level is the Board of Examiners,
which is responsible for confirming grades and assessing student progress. The committees act as
a forum for feedback from teaching staff to the programme director and are a place for consul-
tation on the appropriateness of assessment tools in relation to course and programme objectives.
The directors of the different programmes of the university also meet regularly at faculty and
university level. The meetings at university level serve as a central forum for the Vice-Rector for
Teaching to provide information about strategic initiatives, regulatory changes and other relevant
developments. During the meetings at faculty level, common problems and desiderata regarding
the general organisation of studies and the infrastructure are collected, which the Dean’s Office
then forwards to the Rectorate or the responsible heads of central organisational units (Student
Office, IT, HR, International Office, etc.). This currently concerns, for example, the improvement
or renewal of the study administration programme ACME as well as the multilingual strategy of
the university. In addition, teaching issues are discussed and project and focus groups on specific

topics are set up.

While the graduates of the BAP typically continue their studies, those of the MPI have a competi-
tive professional profile and thus have strong employment prospects. In addition to in-depth sci-
entific knowledge and competences in the field of psychology, the following skills and compe-

tences in particular are demonstrably supported (”soft skills”): Career development (career plan-
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ning, interview techniques, job application, documentation and skills review); Cognition (abstrac-
tion and creativity, analysis and synthesis, critical thinking, organisation and problem solving);
Communication (academic writing, oral presentation, science for non-academic audiences); Digi-
tal skills (information access and retrieval, information presentation and visualisation, information
processing and exchange, software use); Interpersonal skills (conflict management, discipline and
perseverance, diversity awareness, independence and responsibility, negotiation, argumentation,
stress tolerance, teamwork); Mobility (intercultural awareness, intercultural communication, for-

eign language skills through participation in UL Global and Erasmus programmes).

The MPI offers scientific topics that meet the requirements of the labour market. Overall, the
prospects for a professional career are very good; graduates attain advanced professional scientific

skills as well as communication and language skills.

Surveys among MPI alumni also shows very clearly that the implemented selection procedure, the
teaching quality and the targeted preparation of students for the labour market have a positive

effect.

Bachelor of Science in Psychology (BAP)

The BAP offers interested secondary school graduates the opportunity to get to know the breadth
of psychology. In the past years, the programme has been characterised by a high degree of
continuity, so that only selective changes to the content or the overall objectives were necessary.
It should also be emphasised that it has always been possible to realise the respective goals of the
study programme to a large extent, which is evidence of its great autonomy, but also that funds
from the university management (or the faculty) have been available to realise the intended study

goals and to ensure the high quality standard of the BAP.

The special feature and unigue selling point of the programme is its trilingualism (German, English

and French).

The reform of psychotherapy training decided by the German Federal Government in 2020 has
led to changes in the curriculum at many psychology faculties in Germany since the winter semes-
ter 2020721, including in the area of the bachelor’'s programme, in which, for example, the pro-
portion of clinical subjects has been increased. Corresponding adjustments to the curriculum are
not planned in the BAP before the academic year 2022/23. These adjustments will also include a

renewed application for the quality seal of the German Society for Psychology (DGPs).

The high number of graduates with a comparatively low dropout rate demonstrates the quality of
the teaching and the great motivation of the students, as well as the support offered to students

by the teaching staff and the Directorate of Studies in the event of questions and problems within
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the framework of fast and problem-free communication with all those responsible for the study

programme.

Due to its interdisciplinary character (cf. in particular the methodological modules), the BAP qual-
ifies both students who conclude their studies with the bachelor’s degree, and those who decide
to continue their studies in a master’s programme. The scientific orientation of the BAP guarantees
continuation in professional and/or scientific master’s degree programmes and thus opens up a

variety of possibilities for further education (professionalisation, academic or scientific career).

Due to the transition of the BAP alumni programme to the university administration, which has
opened a general alumni office in the current year 2020, no detailed information is currently
available regarding the further career path of alumni. However, it is noteworthy that in contacts
with former BAP students, the in-depth research methodology training at the BAP in particular is
repeatedly cited as excellent preparation for subsequent master’s degrees at other universities. Of
those BAP alumni who did not choose the MPI after their bachelor’s degree, several have since

returned to the BAP either for a doctoral project in psychology at the UL or as guest lecturers.

Key learning outcomes of the BAP consist of the following elements: The acquisition of basic
scientific knowledge of psychology; Mastering basic methodological skills and their use in research
situations; The acquisition of basic skills in psychological diagnostics and intervention and their
use in practice and in building a personal study profile by choosing individual options. The exper-
imental psychology course (Experimentalpsychologisches Praktikum), for example, serves to teach
and apply methodological and practical skills for the first time. Throughout this course, the stu-
dents carry out their own empirical or experimental study in the course of a semester in small
groups of a maximum of six people, with guidance and accompaniment by a postgraduate. The
course requires a very high level of independent work. Attendance is compulsory. The proof of
achievement is provided by the oral presentation of the group work within the framework of a
poster presentation, as well as in written form by means of a term paper. While the experimental
psychology course is the first opportunity to apply methodological skills, the students later demon-
strate the consolidation of these skills with their bachelor’s thesis. The framework of the experi-
mental psychology course also includes an ethics application for approval of a student research
paper that must be formulated and submitted before data collection begins. In this way, students

learn early on to observe ethical guidelines in psychology during their bachelor’s training.

The high quality of the psychological training is also documented by the fact that a number of
bachelor’s theses have meanwhile been the starting point for successful submissions to scientific

journals or have been published in the form of book contributions.

A detailed description of the learning outcomes in relation to the contents of the different mod-

ules can be found in the BAP module handbook.
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Master of Science in Psychology (MPI)

The MPI is designed for bachelor’'s graduates in psychology and covers advanced theoretical,
methodological and applied aspects of psychological intervention research as well as essential
aspects of practical professional practice. The programme bridges the gap between the Bachelor
in Psychology and the Master in Psychotherapy and provides the labour market with well-qualified
master’s graduates. The structure of the programme enables the best-qualified master’s students
to apply to the Faculty’s Doctoral School, and a large number of students take advantage of this
opportunity. This also shows a strong link between the degree programme and ongoing psycho-
logical research at the University of Luxembourg. The MPI generally has a strong research orien-

tation based on acquiring and integrating in-depth theoretical and methodological knowledge.

Like all FHSE study programmes, the MPI has defined clear learning objectives and learning out-
comes that meet the requirements outlined above. The overarching goals of the MPI are the ac-
quisition of scientific knowledge (in the areas of research methods, psychological theories and
application) as well as the acquisition of professional competences (in the areas of assessment,
diagnostics, intervention, research) and the acquisition of research skills (especially in the field of
psychological intervention). In summary, the MPI thus aims to deepen students’ theoretical, meth-
odological and practical knowledge (professional skills in diagnostics and intervention) acquired
at the bachelor’s level and pursues to stimulate their critical thinking on current psychological
topics. In particular, the MPI offers students the opportunity to gain knowledge in different areas
of psychological intervention. Upon successful completion of the master’s programme, students
will have facility with the following learning outcomes: to demonstrate an awareness and under-
standing of the historical origins and development of psychological interventions as well as
demonstrate knowledge and understanding of the different approaches to psychological inter-
ventions. Students will although be able to critically compare and contrast differences between
intervention approaches and demonstrate critical knowledge of the key debates in scientific psy-
chology. Specifically, students for example are able to conduct effective oral and written commu-
nication of psychological approaches and content or critically evaluate their own points of view in
relation to the underlying theoretical assumptions. Students are able to apply their skills and com-
petences appropriately in a variety of situations and demonstrate competences relevant for the
implementation of a research project or apply and interpret appropriate statistical analyses. More-
over thy select, design and implement appropriate psychological intervention in different fields of
application and work both alone and in a team and are able to work independently. The specific
learning outcomes are also defined for each course and module. They can be found in the module
handbook and the course catalogue. These learning outcomes systematically guide the learning
process. The learning outcomes with regard to the students’ scientific research skills are evidenced,

among other things, by the fact that since 2017/18 an anthology has been published annually by
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Springer VS with scientific contributions by MPI students. In addition, a large number of MPI stu-
dents’ master’s theses are submitted to and published in peer-reviewed journals. Furthermore, a

large number of MPI graduates decide to go on to study for a doctorate.

2.2 Assessment: strengths and need for development for both study programmes:

The development of new study programmes at the University of Luxembourg is fundamentally
guided by the University’s strategic objectives, which are defined by a series of four-year plans-
Proposals for new programmes are submitted to the Rector by the deans of the three faculties of
the University. If the Rectorate approves the proposal, the new programme is submitted to the
Conseil Universitaire (CU), the University Council, and the Conseil de Gouvernance (CG), the Uni-

versity’'s Board of Governance, for review and final decision.

The amended procedure guarantees comprehensive documentation of the curriculum, curricular
rules as well as resource requirements and includes a quality management assessment of the pro-
gramme. However, the procedure is still new and the first applications for new programmes were

only be negotiated according to the guidelines in the academic year 2020/21.

The University is also required by law to document and continuously update the essential infor-
mation regarding the objectives, learning outcomes, application requirements, language require-
ments, tuition fees and other design features of all currently offered bachelor’s and master’s de-

gree programmes in an annex to the study regulations.

All study programmes at FHSE are under the responsibility of programme directors who are ap-
pointed by the Dean. The programme directors are responsible for the academic organisation and
administration of their programme. They represent teachers, administrators and students of the
programmes at faculty and rectorate level and coordinate the design and implementation of the
study programmes. The programme directors are assisted by administrative staff and —in the case
of bachelor’s degrees — programme specialists. The latter play a decisive role in the coordination
between academic and administrative areas of responsibility by supporting the programme direc-

torate in curriculum development and teaching management, for example.

Further support is provided by the programme steering committees, which assist the directors in
an advisory role on strategic issues of student recruitment, employability, curricula and staff de-
velopment. They include student representatives, faculty, alumni and external stakeholders. The
steering committees must meet at least once a year. Within the University’s new quality structure,

these committees are given a central function for quality assurance.

Another important quality assurance mechanism at programme level is the Board of Examiners,

which is responsible for confirming grades and assessing student progress. The committees act as
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a forum for feedback from teaching staff to the programme director and are a place for consul-
tation on the appropriateness of assessment tools in relation to course and programme objectives.
The directors of the different programmes of the university also meet regularly at faculty and
university level. The meetings at university level serve as a central forum for the Vice-Rector for
Teaching to provide information about strategic initiatives, regulatory changes and other relevant
developments. During the meetings at faculty level, common problems and desiderata regarding
the general organisation of studies and the infrastructure are collected, which the Dean’s Office
then forwards to the Rectorate or the responsible heads of central organisational units (Student
Office, IT, HR, International Office, etc.). This currently concerns, for example, the improvement
or renewal of the study administration programme ACME as well as the multilingual strategy of
the university. In addition, teaching issues are discussed and project and focus groups on specific

topics are set up.

In principle, the students were very satisfied with the curriculum of both study programmes, feel
well advised in case of questions and problems and know all relevant contact persons. From the
discussions with the students and lecturers, the expert group got the impression of a very attrac-
tive study program. In the course of their studies, the students are thoroughly well prepared for
their future professional field and for their professional duties. The curriculum of the study pro-
grammes "Bachelor of Science in Psychology (BAP)" and "Master of Science in Psychology: Psy-
chological Intervention (MPI)" has a coherent study program concept in order to adequately
achieve the defined qualification goals and learning outcomes. The study program objectives are
very well described so that the acquired competencies can be well achieved. Upon completion of
the program, students are able to assume professional responsibilities as competent psychologists
and fully fulfil their job description. Graduates acquire comprehensive knowledge of the scientific,

theoretical, and practical foundations of psychology and other "medical" disciplines.
Study-specific assessment for “Bachelor of Science in Psychology (BAP)":

The bachelor's programme "Bachelor of Science in Psychology (BAP)" (B.Sc.) is an undergraduate,
fully modularised programme and combines an empirical-scientific orientation with a concrete
practical orientation. The curriculum includes basic training in basic psychology: These include
general psychology, social psychology, personality psychology, developmental psychology and
psychobiology. Methodological skills are provided to students in the introduction to scientific

work, research methods, statistics, measurement and testing.

In addition, competencies in applied subjects such as clinical psychology, educational psychology,
and industrial and organisational psychology are offered. Students also complete an appropriate
experimental practicum and an external six-week internship. From the point of view of the review

group, the obligatory semester abroad is also considered to be very good.
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The trilingualism as a unique selling point of the study programme stands out particularly posi-

tively.

In the opinion of the expert group, the curriculum is well thought out and prepares graduates
sensibly for a master's degree in psychology or for entry into a profession in a corresponding field.
The contents of the respective modules are clearly structured. The expert group got a very good
impression of the curriculum of the study programme "Bachelor of Science in Psychology
(BAP)"(B.Sc.).

Study-specific assessment for "Master of Science in Psychology: Psychological Interven-
tion (MPI)":

The bilingual master’s course "Master of Science in Psychology: Psychological Intervention (MPI)"
(M.Sc.) is a fully modularised course that provides students with skills and knowledge in different
areas of applied psychology. The study programme combines sound theoretical training with re-
search practice and non-university work experience in a comprehensive training approach. The
main focus of the course focuses on the aspect of psychological intervention. The curriculum is
geared towards different areas of application of psychological intervention (clinical psychology,
health psychology and other areas of applied psychology) and fully prepares students for work in
psychological intervention and research. Specialist and methodological knowledge, including re-
search methodology as well as necessary skills in diagnostics and intervention as well as practical

research knowledge are imparted to the students well.

The curriculum consists of four parts and make sense: Research-oriented method training (re-
search methods, psychological diagnostics, intervention methods); a theory-oriented training in
the fields of applied psychology (clinical psychology, health psychology, applied psychology: four
of the six courses offered in this module are to be selected here). The course is rounded off by

practical work experience and a master's thesis with a research colloquium.

Students who complete the study programme have good career prospects, especially in the field
of clinical psychology, health psychology, school psychology and other intervention contexts, as

well as in the field of research.

In the opinion of the expert group, the course of study is sensibly structured in its module sequence
and appropriate to the course objectives. The forms of teaching and learning can be rated as very
good. The courses listed in the module descriptions as a whole form a wide range of advanced

psychology courses and enable a demanding course of study.

The expert group got a very good impression of the curriculum of the study programme "Master

of Science in Psychology: Psychological Intervention (MPI)" (M.Sc.).
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2.3 Conclusion

The criterion is fulfilled.

3 ESG Standard 1.3: Student-centred learning, teaching, and assessment

Institutions should ensure that the programmes are delivered in a way that encourages
students to take an active role in creating the learning process, and that the assessment
of students reflects this approach.

3.1 Implementation

In order to coordinate and consolidate the diversity of local activities in the field of student-centred
learning, a working group was set up in 2017 at the level of the Rectorate whose mandate was
to draw up a Pedagogical Charter for the entire University. The charter was subsequently pub-
lished on the University’'s website. The group, which consisted of faculty and programme directors
from all three faculties, interpreted its mandate as identifying common pedagogical values of
extant teaching-learning practices. The charter highlights the following guiding principles to guide
(new) teachers at UL: Learning at the University of Luxembourg is interactive; based on research;
promotes student autonomy; is fostered through feedback and dialogue; is multilingual and in-

ternational.

Due to its strengths in the educational sciences and psychological teaching/learning research, the
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