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The Assessment Report of the peer-review experts is based on the self-assessment report
of the Higher Education Institution (HEI) and extensive discussions with the HEI management,
deans and/or heads of the departments, heads of study programme(s), lecturers, staff repre-

sentatives, students, and alumni.

The basis of the Assessment Criteria is part 1 of the “Standards and Guidelines for Quality
Assurance in the European Higher Education Area” (ESG) in the current official version. At the
same time the national context, particularly the national regulations regarding the establish-

ment of study programmes, are taken into account.
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1 Introduction

The experts would like to thank the representatives of the HEI as well as students that they
have taken part in the discussions and willingly shared information and their views during the
site visit. The discussions are valuable not only for the assessment of the institution, but also
for a better understanding of the legal and sociocultural context of the local higher education

system.

Evaluation basis for the peer-review experts is the self-assessment report of the HEI as well
as intensive discussions during the site visit with the HEI management, deans and/or heads of
the departments, head(s) of the study programmes, study programmes coordinators, teachers,
lecturers, administrative staff, students, and graduates.

Main objective of the accreditation procedure is to assess the quality of the study programmes
and compliance with the "Standards and Guidelines for Quality Assurance in the European
Higher Education Area" (ESG). The ESG standards are applied as main assessment criteria
in the international accreditation procedure. In addition, the respective country-specific criteria

and standards are taken into account.

A group of experts was set up, which ensured that all areas relevant to the accreditation pro-
cedure (e.g. legal, structural, social etc. aspects) as well as the ESG and national criteria were
considered. The peer-review experts include professors, representatives of the professional
practice and the student representative. A certificate with the ACQUIN seal is awarded upon

accreditation of the study programme(s).

1 Short profile of Central Kazakhstan Academy

The Central Kazakhstan Academy (CKA) is a private university located in Karaganda, Kazakh-
stan. It consists of four faculties (Foreign Philology and Translation Studies, Psychology and
Social Work, Legal, Financial and Economic), which include seven departments that imple-
ment eleven bachelor’s study programmes Foreign Philology, Translation Studies, Psychol-
ogy, Social Work, Law and Administration, Judicial and Prosecutorial Activities, Financial Law,
Jurisprudence, Economics, Accounting and Audit and five master’s study programmes Philol-

ogy, Foreign Philology, Jurisprudence, Economics and Master of business administration.

The Central Kazakhstan Academy was formed in 2012 by merging the Law Academy "The-
mis", Central Kazakhstan University "MGTI-Lingva", the Modern Humanitarian and Technical

Institute.
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The educational process is carried out by qualified teachers with scientific and academic de-
grees of Doctor of Science (5), PhD (4), Candidates of Science (39), Master’s graduate (42)

and teachers practitioners.
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1.1 General information on the study programmes

Foreign Philology (Bachelor of Humanities)

Location Karaganda

Date of introduction 2012

Faculty/ department ;?UC;Z of Foreign Philology and Translation
Standard period of study (semesters) 8 semesters

Number of ECTS credits 240

Number of study places 90

Number of students currently enrolled 144

Average number of graduates per year 52

Form of study Full-time

Foreign Philology (Master of Humanities)

Location Karaganda

Date of introduction 2012

Faculty/ department :ﬁ:g of Foreign Philology and Translation
Standard period of study (semesters) 4

Number of ECTS credits 120

Number of study places 25

Number of students currently enrolled 17

Average number of graduates per year 12

Form of study Full-time

Translation Studies (Bachelor of Humanities)

Location Karaganda

Date of introduction 2012
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Faculty/ department

Faculty of Foreign Philology and Translation
Studies

Standard period of study (semesters) 8

Number of ECTS credits 240
Number of study places 45
Number of students currently enrolled 67
Average number of graduates per year 19

Form of study Full-time
Philology (Master of Humanities)

Location Karaganda
Date of introduction 2012

Faculty/ department

Faculty of Foreign Philology and Translation
Studies

Standard period of study (semesters) 4
Number of ECTS credits 120
Number of study places 15
Number of students currently enrolled 5
Average number of graduates per year 7

Form of study Full-time

Psychology (Bachelor of Social Knowledge)

Location

Karaganda

Date of introduction

2012

Faculty/ department

Faculty of Psychology and Social Work

Standard period of study (semesters) 8

Number of ECTS credits 240
Number of study places 80
Number of students currently enrolled 182
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Average number of graduates per year 60

Form of study Full-time
Social Work (Bachelor in Services)

Location Karaganda
Date of introduction 2012

Faculty/ department

Faculty of Psychology and Social Work

Standard period of study (semesters) 8
Number of ECTS credits 240
Number of study places 35
Number of students currently enrolled 51
Average number of graduates per year 15

Form of study Full-time

2 Results of the previous accreditation

The study programme(s) "Translation Studies” (Bachelor), “Foreign Philology” (Bachelor/Mas-
ter), “Philology” (Master), “Psychology” (Bachelor) and “Social Work™” (Bachelor) were exam-
ined and accredited by the ACQUIN for the first time in 2018.

The accreditation was issued by the 30. September 2023.

A temporary accreditation was issued for the proper implementation of the ACQUIN reaccred-
itation procedure. The application was approved and the temporary accreditation of the study

programme was issued until 30.09.2024.
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" Implementation and assessment of the criteria

1 ESG Standard 1.1: Policy for quality assurance

Institutions should have a policy for quality assurance that is made public and forms
part of their strategic management. Internal stakeholders should develop and imple-
ment this policy through appropriate structures and processes, while involving external
stakeholders.

1.1 Implementation

The Academy operates a quality management system based on the international quality stand-
ard MS 1SO 9001:2015 and the Kazakhstan quality standard RK ST ISO 9001-2016. The fun-
damental document is the Quality Manual of the Central Kazakhstan Academy. The Academic

Poalicy of the university regulates the educational process.

The practice of involving external stakeholders in the development and implementation of ed-
ucational programs has a positive effect, which is confirmed by the satisfaction of employers

with the quality of the Academy graduates training.

The activities of the Central Kazakhstan Academy are performed in accordance with the stated
mission: "Providing affordable, high-quality, decent education aimed at the highest level of
individual and professional development, through a technologically organized process of train-

ing specialists in demand by industry, science and business environment".

CKA has an official Quality Policy as well as Quality Objectives. The Quality Policy is deter-
mined by the mission of the Academy and is aimed at ensuring a high quality of educational
services and scientific research. Educational, scientific, cultural-informational, material and
technical and personnel potential characterize the Academy as a modern organization which
provides a high quality education, preservation of the classical traditions of higher education

and innovative technologies.

The Central Kazakhstan Academy has an effective management system that includes a certi-
fied quality management system in accordance with the international standard MS ISO
9001:2015 and the Kazakhstani quality standard RK ST ISO 9001-2016. All the activity pro-
cesses are regulated, the teaching staff and administrative staff of the university contribute to
the methodological support of the educational process, all materials are posted in the auto-
mated information network "Electronic Academy", on the Academy's website and distributed

on paper to structural divisions.

The management system is provided with internal regulatory documents, among which there

are the following ones: the Quality Manual, Academic Policy, Regulations on structural divi-

10
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sions, job descriptions of employees, a number of standards for managing business pro-
cesses. The activities of collegiate and advisory bodies, structural divisions, faculties, depart-
ments are regulated by the relevant Regulations that describe the purpose, organizational sub-
ordination, staffing, regulatory framework. At the Academy, the traditional management mech-
anisms that regulate employee relations are the Internal Regulations and the Code of Corpo-
rate Culture of a teacher, an employee and a student. The Code of corporate culture of a
teacher, an employee and a student reflects the requirements of corporate culture, official sub-
ordination, work schedule, tolerance, academic honesty, inadmissibility of discrimination and

intolerance in any of their manifestations - in relation to students and teachers.

The activities of the Academy are dictated by the current Quality Policy, which is freely availa-
ble on the website of the Academy. The existing management structure of the Central Kazakh-
stan Academy is based on the principles of quality assurance and is characterized by the fol-
lowing features of the adoption, control and implementation of management decisions: pur-
posefulness, efficiency, collegiality, transparency, effectiveness, preventiveness. All depart-
ments, centers, and the other structural units are involved in the implementation of the mission
and Quality Policy. An annual review of the functioning of the quality management system is

performed by the management.

To implement the mission, the leadership of the Academy carried out the following activities
such optimization of the management structure of the Academy, regulations of structural divi-
sions and job descriptions include requirement of quality assurance, planning
process takes into account external and internal threats, positive and negative factors, which
allows timely prevention of risks in the field of quality assurance.
The vertical principle of management contributes to the observance of official subordination,
clear distribution of functional responsibilities, manifestation of organizational initiative and
adoption of collegial decisions. In addition, this form of management implies the presence offer
feedback between all the structural units and participants in the processes of the Academy.
The supreme governing body is the Academic Council. Each faculty has a Faculty Council
that, being a collegial governing body, is authorized to make decisions on all the fundamental
issues of the faculty life and to determine its general quality assurance policy. The functioning
of the Council is regulated by the Regulations developed by the staff of the faculty and ap-
proved by Rector. The Council consists of employees of the dean's office, heads of depart-
ments, Chairman of the Youth Committee, leading teachers, representatives of structural units

involved in the implementation of educational programs.

The key role in quality assurance belongs to the Council of Academic Quality that is called
upon to carry out comprehensive monitoring and support of the educational policy of the Acad-

emy by ensuring the quality guarantee of the educational process.

11
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1.2 Assessment

The CKA has formulated and published an explicit quality policy. This can be accessed and
viewed on the Academy's homepage at: https://c-k-a.edu.kz/about-academy/gallery/Pol-
icy%20in%20the%?20field%200f%20quality.pdf.

Based on the fundamental principles and requirements of the MS 1ISO 9001 series, which form
the basis of the quality management system of the CKA, the Academy strives to constantly
improve the effectiveness of its functioning by implementing the provisions of the national
model of higher education, considering modern global trends in higher education, and the de-

velopment of the economy of the Central Kazakhstan Region.

The expert panel gained the impression that both the quality policy and the implementation of
the quality management system are embedded in socially (e.g. welfare state/social services)
relevant developments, developments and requirements of state academic education pol-
icy/requirements on the one hand, and on the other hand result from diverse communication
with internal (all staff of Academy, students) and external stakeholders (schools, colleges,

companies, social organizations, etc.).

The general quality policy is specified and implemented via the quality management system
that has now been introduced and via the quality manual/guide. This is also publicly available
on the CKA homepage: https://c-k-a.edu.kz/about-academy/gallery/Guide-
lines%20in%20quality.pdf. The CKA meanwhile operates a quality management system based
on the international quality standard MS ISO 9001:2015 and the Kazakh quality standard ST
RK ISO 9001-2016. The processes supporting the activities of the university are also regulated
by QMS S02.04-2022. This ensures that all quality-relevant areas are included, both function-
ally (e.g. high-quality resource management (human resources, financial infrastructure, etc.)
and in the management of quality (e.g. monitoring of QM, document management, improve-
ment management). Likewise, all departments/areas of the Academy are affected by the qual-
ity regulations: Academic Board, Accounting, Student Affairs Department, Library, all faculties

etc.

With its Quality Management System/Quality Manual the CKA has developed also processes
for regular review and improvement of the gquality management system, aimed at continuous
improvement of educational services and the quality of education. In order to determine the
goals and objectives of improving the knowledge and skills of students, the CKA uses the
process of developing quality goals and QMS SO 2.01-2022. Improving the activities of the
academy and the educational services it provides are the results of external and internal audits.
To identify existing opportunities for improving the activities of the CKA at the strategic and
operational levels, an appropriate analysis of the data that the institution has (claims from con-

sumers, audit results, corrective actions) is applied. The management review gives the Central

12
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Kazakhstan Academy management the opportunity to assess the suitability, rationality and
effectiveness of the existing management system, and to put forward initiatives to improve it,
the need for which is identified during the review process. By 2023, for example, an internal
"Analysis of the Quality Management System functioning performed by Management” is also
available. Purpose of analysis was the assessment of ensuring the continued suitability, suffi-
ciency and effectiveness of the QMS of the CKA; assessment of improvement opportunities
and the need for changes in the Academy's Quality Management System, including policy and
quality objectives; assessment of the readiness of the QMS of the CKA to conduct inspection
control with the expansion of the application area of the QMS. The analysis of the QMS by the
management was carried out at the level of the CKA as a whole and was carried out by the
top management within the framework of the meetings of the Rectorate and the Academic
Board.

As part of the last accreditation (2017), the Academy had already announced the expansion/re-
orientation of its QM and has now fully complied with this announcement; the quality manage-
ment system has been significantly expanded and completed, as shown above, and refers to
recognized international, European and national regulations. Accordingly, certain suggestions

made by the expert group of the previous accreditation were also responded to.

Looking on the staff composition, it becomes clear that the proportion of female lecturers is
higher in all the degree programs assessed (49 women/25 men in total). It is not clear
whether/to what extent this is the result of a controlled personnel policy, is intentional, is the

result of the labor market situation, etc.

A general issue with quality management procedures, e.g. according to DIN ISO, is that the
content-related attributions (quantitative and qualitative indicators) of what is understood as
quality in the individual areas etc. are not comprehensively transparent. However, in the over-
arching orientations of CKA, itis clear that, for example, quality indicators that serve to promote
staff and students in their patriotism, or to promote the "competitiveness"/competition among
academic staff are more likely to be regarded and collected as quality factors/indicators that
are aimed at Gender Equality or Diversity. In general and also, for example, in the context of
the quality documents for the area of "personnel management", there are no statements on
this. Since the table ("Qualification profiles of the teachers involved in implementing educa-
tional programs") on academic staff/teachers at the various faculties, for example, does not
disclose gender (no first names written out), no quantitative conclusions can be drawn here

either with regard to the issue of gender equality.

As part of the 2017 accreditation, the assessment showed, particularly with regard to the qual-

ity assurance of the degree/study programmes, that the "CKA basically has suitable quality
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assurance instruments to check and further develop the validity of the objectives and the im-
plementation of the concepts of degree programs.” This was reflected in the continuous further
development of the curricula by the faculties and the study conditions in general. The main
quality assurance instruments were implemented, and the structure of a quality management
system was recognizable. There was room for improvement, for example, in dealing with the
results of the evaluation with regard to discussions with students in order to draw new conclu-
sions for the further development of the degree programs. In this regard, the expert group
suggested the following: "In future, consideration should be given to faster and, above all, more
direct feedback of the results of the evaluation to the students through presentations, in order
to be able to discuss more concrete measures for the improvement of teaching with the stu-
dents. The expert group therefore recommended presenting the evaluation results of the
course evaluations to the students after surveys and discussing them with them in order to
derive concrete measures for improving teaching. Questions from the expert group on this
point regarding current handling were not clearly answered, but it was once again made clear

that the evaluations are fed back to the quality officers or are requested by them.

In addition, in 2017, for example, it was suggested that the Academy should improve the op-
portunities for all teachers to carry out research projects. The expert group was unable to iden-
tify any clearly comprehensible "improvements”. However, the lecturers assured that research
activities are supported by the Academy and are welcome. A paper "Participation in Research
Processes" provided to the reviewers documents the "participation in research contexts" of the
various faculties (in the form of contributions to scientific journals or participation in (national/in-
ternational conferences) (for the period 2018-2022) (2018: 3 persons or contributions; 2019: 1
person/contribution; 2020: 6 persons/contributions; 2021: 6 persons/contributions, 2022 3 per-

sons/contributions; 2023: n.a.).

In the opinion of the expert group, the university is very committed to reconciling the various
national regulations and requirements as well as international "quality standards" and incorpo-
rating them into a quality policy and a quality management system. Of course, it is sometimes
faced with dilemmas and various challenges, but the Academic Board/the university and its
members are committed to tackling them. Even if it is understandable that every country/here
Kazakhstan is embedded in its particular (historical) context and is committed to current social
developments and challenges, the university may also be able to adopt a more international
perspective in the future, through which, for example, guiding principles/concepts such as gen-

der equality, diversity etc. can be incorporated even more strongly into quality assessments.

CKA has a policy for quality assurance, that is made public and is part of the strategic man-

agement of the University. Through an implemented comprehensive quality management pro-
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cedure/system and the associated Quality Manual, the course is set for the internal stakehold-
ers are bringing this policy into life through appropriate structures and processes, while involv-

ing external stakeholders.

1.3 Conclusion

The criterion is fulfilled.

2 ESG Standard 1.2: Design and approval of programmes

Institutions should have processes for the design and approval of their programmes.
The programmes should be designed so that they meet the objectives set for them,
including the intended learning outcomes. The qualification resulting from a pro-
gramme should be clearly specified and communicated, and refer to the correct level of
the national qualifications framework for higher education and, consequently, to the
Framework for Qualifications of the European Higher Education Area.

2.1 Implementation

Study programmes are developed on the basis of the State Compulsory Educational Standard
approved by the Ministry of Education and Science of the Republic of Kazakhstan order dated
October 31, 2018 No. 604 that establishes requirements for the content of education, the ed-
ucational trajectory of students, the formation of educational programs, their structure and cri-
teria for assessing knowledge, describes the concept of disciplines, determines professional
competencies, establishes the qualification characteristics of graduates. In addition, the Stand-
ard contains a list of core disciplines with indication of a number of credits, regulates the ratio
of the basic, major and general education cycles, determines the volume of the elective disci-
plines component. Based on the state standard, all the educational documents are developed,
including working curricula, educational and methodological complexes, catalogues of elective

disciplines, passports of educational programs, modular catalogues.

Study programmes are periodically adjusted by the Academic Quality Council, taking into ac-
count the opinions of internal and external stakeholders. The educational and methodological
documentation is developed by the faculty, reviewed and approved in accordance with internal
guidelines. In the process of forming a study programme, complex scientifically based ap-
proaches to planning, provision of methodological materials, and the choice of teaching tech-

nology are applied.

The structure of the curriculum includes theoretical, practical, research training. Theoretical

training is realized through lectures, seminars and consultations of students with a teacher.

Practical training is realized through training practice and job placement. Students acquire re-

search experience when preparing their theses. In the process of obtaining theoretical

knowledge, practical and research skills, independent work of students is provided. Studying
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any discipline, regardless of academic status, is accompanied by current and midterm control,

ends with passing an exam and awarding credits.

Master's study programmes include research work, training and research practice. The acqui-
sition of professional competencies is facilitated by practitioners who conduct classes in edu-
cational programs. The working curriculum of the study programme includes three cycles of
disciplines intended for core or elective study, while their normative ratio is observed: general
education (24%), basic (50%) and major disciplines (26%). As a result of this, 76% of the
curriculum is represented by academic disciplines of the professional orientation, 24% by
courses that contribute to the personal development of students. General education disciplines
are mainly studied within 1-2 years, basic disciplines within 2-3 years, majors within 3-4 years.

The Academy provides students with the opportunity to participate in the work of collegial gov-
erning bodies: the Academic Council of the Central Kazakhstan Academy, the faculty councils,
and the Council for Academic Quality. Representation on the Council for Academic Quality

allows students proposing adjustments in the study programme.

Psychology (Bachelor)

Graduates of the study programme 6B03110 - Psychology can hold a position of a psychologist
at career guidance and vocational training centers in city and republican employment centers,
a psychologist in centers for the study of public opinion and political technologies, in manufac-
turing enterprises (HR manager), in sports organizations, in medical organizations and medical
institutions, in law enforcement organizations and penitentiary institutions, in centers for the

rehabilitation and social adaptation of pedagogically neglected adolescents.

The acquired knowledge and practical skills allow graduates of the educational program to
perform the following types of professional activities: psychological support for human factor
research programs (research), psychological support of human resource management and
certification of personnel, career guidance and professional selection, production activities and
business (industry), psychological study and support of the processes of training and education
(education), psychological support for the activities of sports organizations, psychological pre-
vention and psychological correction (health) and psychological support of operational-search
and investigative activities, legal proceedings, legal prevention and penitentiary activities (law

enforcement).

Foreign Philology (Bachelor)

The study programme 6B02309 - Foreign Philology aims to train qualified personnel in the field

of philological activities that meet modern requirements of the employer and the needs of so-
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ciety, science and technology. A graduate of the educational program can carry out profes-
sional activities in the field of philological education as a teacher of foreign languages and
literature at schools and colleges. A bachelor of philology can also work at scientific organiza-
tions of the relevant profile as a philologist-junior researcher. The main functions of the gradu-
ates of the educational program in the course of their practical work are as follows: - teaching
foreign languages and foreign literature; - managing the educational process as an employee
of junior and middle management; - studies of a philological and pedagogical nature; - carrying

out translation work.

Foreign Philology (Master)

The purpose of the study programme 7M02303 - Foreign Philology is to satisfy the interests of
society, the state and the individual in obtaining a quality education by forming competitive
specialists in the field of foreign philology and pedagogical activity with a high level of general
and professional culture that meet the modern requirements of liberal education. A graduate
of the educational program understands the essence of the language and the stages of its
development, is able to integrate theoretical knowledge and practical experience, freely navi-
gates the trends of modern philology. Master of Humanities in specialty 7M02303 - Foreign
Philology carries out his professional activities in the field of philological education as a teacher
of foreign languages and literature in universities, colleges, schools; in scientific organizations
as a philologist-researcher; in publishing houses and editorial offices of radio, television, mag-
azines as an editor/scientific editor; in governing bodies, international organizations, organiza-
tions of the public and quasi-public sector. The main functions of graduates of the study pro-
gramme in the course of their practical activities include conducting research work in the field
of foreign philology; teaching foreign languages and literature; management in the field of ed-
ucation; editing texts, including those in foreign languages; performance of translation work,

including research work; maintaining business documentation in foreign languages.

Philology (Master)

The purpose of the study programme 7M02302 - Philology is to prepare qualified masters-
philologists who are able to navigate the communication systems of the information society,
ready to solve theoretical problems and problems in the field of science and education, pos-
sessing the skills of practical and applied work in the field of linguistics and philology, aware of
their responsibility in front of society. A graduate of the educational program carries out pro-
fessional activities in the field of philology and humanitarian knowledge, language, interper-

sonal and intercultural communication, education, culture and management.

The objects of professional activity of masters are as follows languages in their theoretical and

practical, synchronic, diachronic, sociocultural and dialectological aspects, fiction and oral folk
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art in their historical and theoretical aspects, taking into account the patterns of life in different
countries and regions, various types of texts - written, oral and virtual (including hypertexts

and text elements of multimedia objects) and oral and written communication.

Social Work (Bachelor)

The purpose of the study programme 6B11418 - Social Work is training a competitive social
worker with professional competencies in the field of healthcare and social security. The ob-
jects of professional activity of graduates of the educational program 6B11418 - Social work
are as follows: - organization of various organizational and legal forms in the system of social
protection of the population, education, health care, culture, penitentiary system; - socio-ped-
agogical, socio-psychological services of specialized institutions (family orphanages, boarding
schools, social shelters, special correctional institutions); - children's and teenagers’ clubs,
youth organizations and associations; treatment-and-prophylactic and other medical institu-
tions; - rehabilitation centers for various categories of the population; - social services in the

social and industrial sphere; - non-profit non-governmental organizations.

Translation Studies (Bachelor)

The purpose of the study programme 6B02308 - Translation Studies is to train qualified
personnel in the field of translation business that meet modern requirements of the em-
ployer and the needs of society. Graduates of the study programme carry out activities in
the following areas: education and science; culture and intercultural communication; ad-
ministrative and management activities; international relations; publishing and mass me-
dia; in information-analytical and other areas. The acquired knowledge and practical skills
allow graduates of the educational program performing the following professional func-
tions: translation and interpreting; mediation in various types of interlingual and intercul-
tural communication; research in the field of translation studies and philology; advising on
the issues of the studied foreign language and culture; editing and summarizing texts; re-
search and analysis of educational and methodological literature in the field of translation;
confident possession of modern technology, information technologies for the organization
of the translation process; introspection and self-education for professional and personal
growth.

2.2 Assessment

The Academy has a defined process for developing and implementing study programmes. All

relevant stakeholders including students are involved in this process.
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In the process of developing and implementing study programme, the Academy strives to
achieve the four goals of higher education defined by the Council of Europe: defining the struc-
ture of education quality assurance systems; ensuring and improving the quality of higher ed-
ucation; maintaining mutual trust and providing information of quality assurance in the Euro-

pean Higher Education Area.

Psychology (Bachelor)

Psychology, as part of Education studies, has a long history at the Central Kazakhstan Acad-
emy (cp. earlier accreditation reports). By the order of the rector (February 01, 2022) an own

Department of Psychology was established in the CKA.

An explicit goal of the degree program (6B03110 — "Psychology") is not documented in the
CKA self-report; when asked by the international experts, the psychology lecturers in Kara-
ganda defined it on the spot as ,preparing qualified specialists in Psychology according to the

demands of the local labor market®. This answer is consistent with the further explanations.

According to the discussion with teaching staff, the department is adequately equipped; teach-
ing staff consist of qualified specialists with significant pedagogical and practical experience.
80% of the psychology courses are taught by the academy's own educators, 20% of the psy-
chology lecturers are practitioners from the field. The languages of instruction are Russian and
Kazakh; currently an international (German) guest lecturer complements the team (visiting lec-

turer).

An exceptionally broad curriculum is taught on a mandatory basis; the range of subjects include
among others: Acmeology basics, Actual problems of the school psychological service, Anat-
omy of the CNS and physiology, Animals psychology, Art psychology, Psychological counsel-
ing, Business relationship, Child psychology, Crisis condition psychology, Developmental psy-
chology, Differential psychology, Entrepreneurship psychology, Ethnopsychology, Experi-
mental psychology, Communication, Psychodiagnostics, Fundamentals of psychotherapy, So-
cial psychology, General psychology, History of psychology, Personality psychology, Labor
psychology, Legal psychology, Marketing psychology, Mathematical methods in psychology,
Medical psychology, Methods of teaching psychology, Military psychology, Organizational psy-
chology, Pedagogical psychology, Psychodiagnostics, Ethics of business communication,
Psychology of crisis states, Psychology of deviant behavior, Psychology of entrepreneurship,
Psychology of religion, internships (3), Psychotherapy, School psychological of service, Spe-
cial psychology, Specialization internships (2), Sports Psychology, Group psychology, Zoo-

psychology. In general, it should be noted that the documents submitted for accreditation and
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the information obtained from the Academy's website occasionally revealed translation chal-
lenges; in some paragraphs, terms are used that are rather unusual in international English-

language convention.

Additionally, students are offered elective subjects (usually one per semester (from a choice
of three). In terms of structure, research methods in particular are introduced relatively late in
the program, so that students may find it difficult to assess the facts presented or to adopt a

research attitude relatively quickly.

The acquisition of key qualifications such as working in groups, discussing, diagnosing, ana-
lyzing, intervening etc. appears to be possible within the overall learning setting. According to
both the documents and the statements made during the online visit, the BA degree program
has an appropriate workload for students and can be studied in the standard period of eight

semesters.

After completing their studies, graduates of Psychology can work in schools, medical and sport
facilities, the military and also with companies in the region. One major employer is the local
SINEM Trust. Considering the high relevance of training psychologists for the demand of the
labor market in Karaganda, particularly the internships —i.e. three general “practica” and two

specialization “practica” are a guarantee for continuous real-life orientation.

According to the lecturers, around 80 per cent of graduates are offered a job in their field of
work. It is not uncommon for them to be employed at their former internship location. The
whereabouts of the students is monitored quantitatively; there were no signs of critical reflec-

tion on innovation requirements.

According to the staff of the faculty, the academy is equipped with 217 computer terminals for
students and sufficient WLAN access throughout the buildingRegarding the available software,
the programs, such as SPSS and MS EXCEL (which are used worldwide by psychology stu-
dents in their undergraduate studies) are available. With regard to newer learning platforms
(e.g. Moodle, llias) or modern workplace learning solutions (e.g. Howspace), preference was

expressed towards Russian providers.

The CKA has implemented procedures for designing its degree programmes. The Psychology
degree program is planned in such a way that its goal of "providing psychologically well-quali-
fied resources for the local labor market”, including the desired learning outcomes, can be
achieved. The qualifications acquired as part of the degree programme are recognizable and
communicable via elaborate module descriptions and a guide for students; they integrate re-
quirements of the national qualifications framework for higher education and are largely com-

parable to those of the European Higher Education Area.
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Overall, the BA degree program in Psychology, leading to a BA in Bachelor of Social
Knowledge, is a comprehensible programme whose qualification objectives are transparent
and coherent. Both lecturers and students convey a positive commitment to the degree pro-
gram. In order to establish a clearer link to the intended fields of employment, the module
descriptions should be revised with regard to the formulation of competence objectives (cp.

recommendations).

The psychology programme in Karaganda, considering its nature as a private academy, must
understandably differ from the psychology programme at universities in the capital in that its
profile is (more) application- and market-oriented. The current module catalogue reflects the
desire, on the one hand, to teach the full range of canonical psychological knowledge world-
wide (from acmeology to zoo-psychology) and, on the other hand, to provide cutting edge psy-
chological qualifications for local market requirements (and taking into account, thirdly, the
requirements of the Ministry of Education, for example, to also teach sports or the history of
Kazakhstan in the BA program). It is suggested that the existing curriculum be revised. The
starting point for this should be an analysis of the needs of the HEI's customers/partners.
Among others, lecturers indicated that there is a particular need for expertise in short-term
interventions. Thus, it would be conceivable to streamline the overall program and focus on
effective psychological interventions in the main areas of application. A future consistent mod-

ularization of the range of courses can certainly increase clarity and transparency.

Secondly, psychology education needs a stronger learner orientation — which could be realized
above all by allowing students not only to choose individual unit topics within the multitude of
subjects, but also to set their own priorities in the course of their studies. It is recommended
that 25-30% of the program could be implemented as elective options (“Wahlpflichtfacher”) (for
example I. Counselling/Therapy; Il. Marketing/Human Resources/Work Psy, Ill. Education &

Child psychology).

A third recommendation relates to the internationalization and life-long-learning/professionali-
zation of the lecturers: Regular exchange with (German) "Universities of Applied Science" —
i.e. HEIs, which have extensive experience in reducing the complexity of a science (here: psy-
chology) for students and design hands-on courses according to the needs of the labor market
— could be patrticularly inspiring for such a demand-orientated further development of the cur-
riculum. The financing of such trips for academic staff through co-operations (recommended:
www.daad.de) also offers incentives in a competitive environment for attracting qualified lec-
turers. This could be complemented by offering international internships for students of the

Psychology degree program in the future.

Recommendations:
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o The existing curricula should be revised taking into consideration needs of the HEI's

customers/partners.

e The study programme should enable stronger learner orientation by offering more elec-

tive options.

e Internationalization and life-long-learning/professionalization of the lecturers should be
intensified.

Foreign Philology (Bachelor)

The implementation of study programme 6B02309 - Foreign Philology is determined by the
mission of the CKA, which is to maintain regional leadership in the field of multidisciplinary
education through the implementation of modern quality standards, a multi-level model of con-
tinuous learning, scientific research, training of competitive specialists of a new formation with
fundamental knowledge, innovative approaches, research skills for the implementation of sci-
entific, pedagogical, professional and practical activities. The content of the mission stated by
the faculty, which is to train multilingual specialists for all spheres of life, adaptive to modern
global challenges, corresponds to the university-wide mission and is determined by the direc-

tion and specifics of training students according to the study programme.

The study programme is designed based on the needs of society and requirements of the labor
market, as well as on the resource potential of the Academy. Study programmes are periodi-
cally adjusted by the Academic Quality Council, taking into account the opinions of internal and
external stakeholders. The educational and methodological documentation used in the course
of program implementation is developed by the leading teachers, reviewed and approved in

accordance with internal guidelines.

During the interviews students emphasized that they are involved in the process of developing

educational programs and opinion of the students is taking into consideration.

External stakeholders are involved in the further development of study programmes by provid-

ing recommendations on elective disciplines, offering internship places etc.

The purpose of the EP “6B02309 - Foreign Philology ” is to prepare bachelor graduates who
have developed professional competencies with fundamental knowledge in modern areas in
the field of Humanities and can apply the acquired knowledge in scientific, practical, research
and editorial (translation) activities. The programme is focused on learning outcomes and re-
flects the qualification levels and core competencies of the graduate. Theoretical and practical

components are balanced.

The working curriculum of the study programme includes three cycles of disciplines intended

for core or elective study, while their normative ratio is observed: general education (24%),
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basic (50%) and major disciplines (26%). As a result of this, 76% of the curriculum is repre-
sented by academic disciplines of the professional orientation, 24% by courses that contribute
to the personal development of students. The following ratio is observed in the master’s degree

program: basic disciplines 42%; major disciplines 58%.

The study programme aims to train qualified personnel in the field of philological activities that
meet modern requirements of the employer and the needs of society, science and technology.
A graduate of the study programme can carry out professional activities in the field of philolog-
ical education as a teacher of foreign languages and literature at schools and colleges. A bach-
elor of philology can also work at scientific organizations of the relevant profile as a philologist-

junior researcher.

Acquiring theoretical knowledge is carried out within the framework of contact classes: lec-
tures, seminars (60%); and self-training: both under the guidance of a teacher and inde-
pendently (40% of the total study time for the entire period of study). The load of students is
measured in academic hours. The duration of the academic hour for lectures, seminars and
independent work of students with a teacher is 50 minutes. The ratio of contact (lectures, sem-
inars, independent work under the guidance of a teacher) and extracurricular (independent
work of the student) teaching hours is 3:1. As a result, the academic load of students is 45
contact and 15 extracurricular hours per week; 675 contact and 225 extracurricular hours per

term.

The Central Kazakhstan Academy provides students with bases for passing all the types of
practices, in accordance with the profile of educational programs. Currently, the Academy has
concluded agreements on internships with preschool educational institutions, educational or-

ganization and other organization.

For further improvement of the study programme expert panel suggests reconsidering moving
the discipline Cognitive Linguistics which is offered in the 2" semester to a later semester.
Further, the content of the discipline Intonation System of the English language course could
be revised. Though CKA attracts students mostly from the region, the Academy could consider
attracting international students. In the cases where computing testing is used, other forms of

examinations such as oral or written exams could be considered.

Foreign Philology (Master)

The implementation of study programme 7M02303 - Foreign Philology is determined by the
mission of the Central Kazakhstan Academy. The purpose of the study programme is to satisfy
the interests of society, the state and the individual in obtaining a quality education by forming
competitive specialists in the field of foreign philology and pedagogical activity with a high level

of general and professional culture that meet the modern requirements of liberal education. A
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graduate of the educational program understands the essence of the language and the stages
of its development, is able to integrate theoretical knowledge and practical experience, freely

navigates the trends of modern philology.

The main aim of the programme is adequate and curriculum is well-structured to achieve the
qualification objectives. The study programme is regularly updated and requirements of the

labor market are taken into consideration.

Graduates of the programme can work in the field of philological education as a teacher of
foreign languages and literature in universities, colleges, schools; in scientific organizations as
a philologist-researcher; in publishing houses and editorial offices of radio, television, maga-
zines as an editor/scientific editor; in governing bodies, international organizations, organiza-

tions of the public and quasi-public sector.

The main functions of graduates of the educational program in the course of their practical
activities include conducting research work in the field of foreign philology; teaching foreign
languages and literature; management in the field of education; editing texts, including those
in foreign languages; performance of translation work, including research work; maintaining

business documentation in foreign languages.

The Academy could consider reviewing the content of The category of time in a literary text -
(4 ECTS) — EC - (3 ECTS), which is included in teaching methods and problems of linguistics,
and studied during the first semester (1st year). The topic is quiet narrow to be offered as a
separate discipline, the Academy could consider changing it. The same concerns the discipline
The problem of romanticism in foreign literary criticism The content of the discipline Linguistic
and conceptual picture of the world - (4 ECTS) — EC which is included in the Special

professional module which is studied for the second semester (1st year) could be revised.

Review the content of the Linguistic and conceptual picture of the world - (4 ECTS) — EC which
is included in the Special professional module which is studied for the second semester (1st

year) and replace it with another course if necessary.

The Academy should provide even more support to the staff so that they can conduct research
and publish in impact factor journals. So far, the number of publications in such journals is low.
With this regards, Master's students can be also involved in research and giving them

opportunitiy to publish in foreign journals.

Philology (Master)

The purpose of the study programme 7M02302 - Philology is to prepare qualified masters-

philologists who are able to navigate the communication systems of the information society,
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ready to solve theoretical problems and problems in the field of science and education, pos-
sessing the skills of practical and applied work in the field of linguistics and philology, aware of

their responsibility in front of society.

Graduates can work in research in scientific and scientific-pedagogical institutions, organiza-
tions and divisions, pedagogical in the system of secondary, secondary vocational and higher
education, applied (translation, editorial, expert) in educational institutions, culture, manage-
ment, mass media, in the field of linguistic and socio-cultural communication and other areas
of social and humanitarian activities, project activities in educational and cultural institutions,
literary and literary and art museums, in the socio-pedagogical, humanitarian and organiza-
tional, book publishing, mass media and communication spheres and management in all the

mentioned areas.

The curriculum of the study programme is well-structured. The modules are adequate to
achieve set objectives. Students have to take an obligatory internship, some students did in-

ternship abroad.
The literature indicated in the Module Handbook is often outdated and should be updated.

The number of students in this study programme has been constantly decreasing, while the
number of students in Foreign Philology increasing. The Academy could strengthen its

measures to attract more students to this programme.

In cases where computer testing is applied, the Academy could consider switching the form of

exam to written, oral or comprehensive forms.

The Academy should intensify cooperation with other educational institutions in Kazakhstan

and abroad.
Recommendations:
e The literature used in the study programme should be updated.
e The Academy should intensify cooperation with other educational institutions in Ka-
zakhstan and abroad.
Social Work (Bachelor)

The purpose of the study programme “Social Work” is training a competitive social worker with
professional competencies in the field of healthcare and social security. With this purpose of
the study program and the modules it contains, the course corresponds to the global goal set
out in the Academy's strategy paper: “to train highly professional specialists of a new formation
with an innovative and creative type of thinking in accordance with the interests and needs of

the individual, society and the state.”
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In order to meet the "interests and needs" mentioned above, the Academy involves both ex-
ternal stakeholders and students in the development of the degree programme. Both the Aca-
demic Board, faculty members and students/graduates emphasize to the reviewers the active
inclusion of/or exchange with stakeholders (e.g. internship positions, employers of graduates)
in the design of the study program or modules. Especially for the country of Kazakhstan and
specifically for the "Social Work™" degree programme, this exchange should also be of great
relevance for the further development of the degree programme with an affinity to society (e.g.
with regard to the "new" Social Code (2023) of the Republic of Kazakhstan, which in many
places aims at/or points to a welfare state/political systematization/establishment/profession-

alization of social services).

Even if not directly involved in the development of the degree programme, but as an external
"examining eye" for the development of the degree programme, the stakeholders/officials in-
volved (for the 2022-2023 academic year): "Head of the Municipal State Institution "Depart-
ment of social assistance at home in the district named after Kazybek bi of the city of Kara-
ganda" and the Director of the Social and Psycho-logical Service Limited Liability Partnership
Medical Firm "Hippocrates", for example, should also be relevant. Students are regularly in-
volved in the evaluation of teaching and modules/courses via surveys (see below), for exam-
ple. The results of these are not only included via the lecturers themselves, but also through
discussion in the department and are incorporated into the (further) development of the degree

program.

The module handbook for the Social Work degree programme is not introduced or framed by
overarching objectives or "general" learning outcomes. However, the individual module clus-
ters are characterized by educational objectives, e.g. for the "Basic Social Pedagogy Module"
it is defined as: Students "can adequately orient themselves in various social situations in so-
cial pedagogical care; apply social pedagogical knowledge in professional practice; plan the
content of social pedagogical work. apply knowledge of the scientific and theoretical founda-
tions of social pedagogy, inclusive pedagogy and its methodology as well as legislation on the
social protection of children and young people." The following applies to the "Social Psychol-
ogy Module": "Use knowledge of the scientific and theoretical foundations and content of psy-
chosocial work and ethical foundations, the system of scientific and theoretical knowledge of
the professional and ethical foundations of social work organization of work on health preven-
tion, promotion of a healthy lifestyle, social and medical rehabilitation; assistance in mastering
the basics of first aid, assistance in preparing young people for a healthy lifestyle, provision of
various types of counseling and correction of interpersonal relationships, assistance in social

adaptation and social rehabilitation for all those in need." These and the Educational Out-
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comes/Competences further outlined in the module handbook are comprehensible for the in-
tended degree or the corresponding activity in practice and at a level appropriate for a Bache-

lor's degree.

The structure of the degree programme/module structure is also comprehensible (in the chron-
ological/semester sequence) and supports the functional expectations of the graduates asso-
ciated with the degree program. Without doubt, every university is faced with the challenge of
discussing and placing a large number of "important” modules or sub-jects/subdisciplines in
their optimal position in the course of the degree program. For example, it can/could also be
asked here whether the central social work module "Methods and Technologies" (4th semes-
ter) should be placed after the research module (3rd semester). Per se, the academy has
decided to desigh modules as module clusters (Social and humanitarian module (48 ETCS),
Socio-Political Knowledge Module (8 ETCS), Basic socio-pedagogical module (24 ETCS),
Module of the social work areas/directions of social work (57 ETCS), Socio-technological mod-
ule (18 ETCS), Organizational-theoretical module (17 ETCS), Socio-psychological module (18
ETCS), International social work stand-ards (11 ETCS), Legal module (19 ETCS), Basic eco-
nomic module (9 ETCS), Healthcare social protection (11 ETCS)). As is usual for an 8-semes-
ter programme, students graduate with a total of 240 ETCS. Each of the module clusters can
be divided into various subjects or courses over the course of the semester. The module cluster
"Social Work Areas" also includes two internships in the second semester ("Training Prac-
tice"/5 ETCS) and in the 8th semester as "Pre-Diploma-Practice"/6 ETCS). The internships are
also covered by the CKA's quality management regulations ("Regulation on Internship - Bach-
elor's Degree)". The Academy is explaining, that these regulations are developed in accord-
ance with the Law of the Republic of Kazakhstan "On Education” and the requirements of the
State compulsory standard of education. On the basis of SCSE RK and the content of educa-
tional programmes, producing departments develop goals, objectives, learning outcomes for
specific types of professional practice, which is reflected in the modular catalogs of educational
programs. This should ensure the consistency of formation of the system of professional skills
and abilities of students at all stages of internship and increase the complexity of tasks as they
pass from one type of internship to another. Furthermore, the Academy also involves external
stakeholders here: e.g. in the form of a potential employers: “by creating conditions for intern-
ship, the stakeholder has the opportunity to participate in the formation of practical skills, as-

sess the level of training of students and give recommendations on the content of the program.”

In addition to the module-specific structure, the module handbook also defines and transpar-
ently presents the expected workload of the students (between 2 and 5 ETCS per subject/dis-
cipline). The workload refers to the attendance of contact classes, supervised independent

work and independent work of a student.
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The Academy does not make any explicit "career promises" for the Social Work degree pro-
gramme but focuses its statements on the employment(ability) or competitiveness of students.
When recording graduates who are employed on the labor market, the Academy relies on
externally collected data and can therefore only make limited statements about the reasons
for graduates not being on the labor market. The following development of employment figures
for graduates of the Social Work degree programme can be shown: 2018/19: 62.5%; 2019/20:
77.6%; 2020/21: 100%, 2021/22: 73%, 2022-23: 87%. One possible interpretation of the em-
ployment figures is that the job market values the Academy's graduates, and they are seen as

"competitive" specialists on the job market.

With the given employment (ability) of the graduates of the study programme "Social Work",
the same also refers to the guiding principles of higher education of the European Council
("preparation for sustainable employment, personal development, preparing students for active
citizenship, and creating a broad advanced knowledge base and stimulating research and in-
novation"). However, these four purposes are also affected in other ways: As in other degree
programmes, the cluster module (social and humanitarian module) creates a kind of foundation
in this regard. The module cluster formulates the Educational Goal/Competences: To contrib-
ute to the formation of a personality with historical consciousness, citizenship and patriotism,
actively and creatively applying historical knowledge and skills to participate in the life of a
democratic society, to ensure a sustainable way of life, and to develop an active civic position.
In addition, the module cluster "Socio-technological Module", with subjects such as "Research
Methods", should promote a researching and innovative habitus among students. In addition,
the "Social Work" study program trains professionals who, on the one hand, have a broad
understanding of social structures, participation, (in)equality, etc., and on the other hand, as
social service providers, have an impact on individuals and groups, citizens in their relationship
with their clients/target groups and also pass on their understanding of democracy, diversity,
etc. However, the module cluster (Social and Humanitarian module) also has a clear national
focus; there is little evidence of a European, international perspective on the mentioned edu-

cational goal.

The possibility of repeatedly reviewing the "Social Work" study programme in terms of its suit-
ability for a wide variety of reference groups, specifications, etc., is given and formalized at the
Academy. The formal institutional approval process of the study programme includes the fol-
lowing: Competitive selection of the teachers, surveys of students regarding satisfaction with
the quality of the educational program, monitoring of academic progress, involvement of em-
ployers, introduction of innovations, independent assessment of external experts of the Na-
tional Chamber of Entrepreneurs "Atameken" acting as quality assurance procedures. The

Academy has already made the following adjustments to the course in order to optimize it:
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content of modular educational programs is updated, taking into account proposals of external
stakeholders. Changes are being made to the educational programme related to the inclusion
of special, specialized disciplines in the work plans, adjustments to the elective component
taking into account the proposals of external stakeholders, and the annual updating of the
topics of theses and master's theses. The dynamism of educational programs is also evi-
denced by the Catalog of elective disciplines that is regularly revised in accordance with the
requirements of the time. “In the process of internal assessment of the quality of implementing
the curriculum, there are used open classes, a system of control and mutual visits, represent-
atives of departments, the dean’s office, and heads of structural divisions involved in the edu-
cational process. The assessment criteria are related to knowledge of the subject, mastery of
teaching methods and interactive teaching methods, the ability to structure a lesson and ra-
tionally use study time.” For the Academy another effective mechanism for assessing the qual-
ity of teaching at the faculty has become saociological surveys of students, during which the
opinion of the scientific, methodological and general cultural level of the teacher. The results
of the surveys are discussed at department meetings to decide on the need to adjust the pro-

gram.

Since the last accreditation, the study programme has gained in structure, clarity and trans-
parency. A newly introduced module cluster (Legal Module) makes it clear that the faculty is
obviously keen to further develop the module catalog. The extent to which the content ulti-
mately taught actually corresponds to the latest scientific findings (e.g. genetics) in connection
with the Social Work course must remain open to some extent. The faculty/study program of
Social Work is not staffed with professors, no Doctor of Science and with only on PhD. This
only conveys the university character of the academy to a limited extent. In addition, a man-
ageable number of lecturers appear to be responsible for a wide range of courses (there is no
regulation on the number of SWS to be taught at the faculty or qua state teaching regulations).
Under certain circumstances, it is/can still be an option for the Academy or the faculty to enrich

the content of teaching via teaching assignments.

The relevant module handbook clearly sets out the content etc. of the module clusters with the
disciplines they contain. The examinations/exams remain difficult to understand. It remains
unclear whether these are/can be less variable etc. due to state requirements. There are no
examination regulations specific to the degree program, as far as the reviewers are

aware/available.
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Translation Studies (Bachelor)

According to the documentation provided by the Academy, the main aim of the study pro-
gramme ,Translation Studies” (Bachelor) is to prepare translators and interpreters as profes-
sional experts for interlingual and intercultural communication especially for the market of the
region. Students acquire competencies to work in the fields of international relations, economy,

administration, management, science, education, publishing, media and tourism.

In order to reach this aim, the Academy offers adequately lectures and seminars which provide
linguistical, cultural, historical and geographical knowledge about the languages used for trans-
lation. Since the last accreditation the number of languages offered was reduced. The program
focuses now on Russian, English and German as translation languages. Such focus ade-
quately corresponds to the needs of the local labor market.

In the last years nearly 60 percent of the students which have graduated from the programme
»1ranslation Studies” (Bachelor) found jobs in the region. The graduates found jobs as trans-
lators and as simultaneous and consecutive interpreters, some of the graduates work as teach-
ers of languages and literature, as language editors in publishing houses or as freelancers.

Graduates also pursue doctoral studies. The faculty keeps good connections with the alumni.

Most of the subject specific literature provided in the library of the Academy is in Russian,
which is explainable by the fact that the programme is taught in Russian. Since the demand
for interpreters from Kazakh language is lower, the study programme does not work with Ka-
zakh language. The second languages offered are English and German. It would be helpful if

the Academy would supplement the library resources with literature in English and German.

The conditions for students to learn foreign languages and to study translation and interpreting
at the Academy are very good, because there are 12 teachers for 67 students at this pro-
gramme. Faculty work with the students in little groups with an average number of five stu-

dents. Such small groups facilitate better learning of translation and interpreting.

The teaching stuff of Translation Studies has no English or German native speakers, but they
have an ,English club® for the students and had organised meetings and lectures with native
speakers who worked at the city library. The Academy organised lectures of guest-teachers
from Germany and international conferences in which the students took part. An effective pos-
sibility for language training is the translation of films as synchronization or subtitling. The
teaching staff had used digitalization to develop the language competencies of their students

with online-conferences, lectures of native speakers an films in foreign languages.

The academy has only a small number of international relations to foreign universities. Since
the Academy is quiet small, developing exchange problems would be financially challenging.

Nevertheless, after finishing their Bachelor at Translation Studies many students seize the
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chance to study at foreign universities as students of Master Programms or take part in work

and travel programms to train their knowledge of languages and cultures.

The programme Translation studies (Bachelor) has a logical structure which is oriented on the
job situation of the regional market. It is adequately to the central aim of the program and the
developed competencies and fields of knowledge which demands the job description of an

professional expert of translation and interpreting in actual conditions.

Since the last accreditation the Academy followed the recommendations of the experts and
installed a closed interpreting cabin and also organized lessons of ,note taking technique®. The
teaching staff had increased the number of optional subjects in the program of Translation
Studies, especially media translation and subtitling of films. It would be helpful to increase the
extent of international materials and books in English and German language in the library and
to develop international cooperations, especially the invitation of foreign guest-lecturers and

by giving the students more possibilities for language practice.

Finally it should be noted that the programme of Translation Studies (Bachelor) at the Central-
Kazakhstan Academy reached a strong position in the region with close relations to the insti-

tutions and the job market.

2.3 Conclusion

The criterion is fulfilled.

3 ESG Standard 1.3: Student-centred learning, teaching, and assessment

Institutions should ensure that the programmes are delivered in a way that encourages
students to take an active role in creating the learning process, and that the assessment
of students reflects this approach

3.1 Implementation

In order to study the main motives for learning and satisfaction with the quality of education,
the Academy systematically conducts surveys of students. Based on the ranking of motives
that encourage the development of an educational program, this is the desire to become qual-
ified, in-demand specialists; the prestige of higher education received at the Academy; the
quality of the implementation of the educational program the possibility of high income from
professional activities in the future; the opportunity to realize their scientific and creative po-
tential. Based on this, the Central Kazakhstan Academy develops and uses a variety of ways
to increase student motivation of educational and cognitive activity. One of these methods is
the point-rating system that allows stimulating systematic work, makes it possible to get an

immediate assessment of the work, increases the competitiveness in studies and, as a result,
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interest in the final result: the successful completion of all the types of control and the assign-
ment of credits. Since a prerequisite for the interested and effective work of students and mas-
ter students is a positive attitude in the teacher- student relationship system, teachers of the
educational program strive in their activities to create and to maintain a favorable emotional
climate for learning, a trusting environment, a spirit of goodwill and mutual respect. In the
dean's offices of the faculties, there are systems to support the progress of students, taking
into account their academic achievements. The incentive is the possibility of free publication
of scientific papers and participation in international conferences provided by the Academy and
obtaining qualified legal assistance in a legal clinic. The system of social support for students
is adapted to promptly respond to the risks of the external environment. In conditions of wide-
spread financial difficulties, a flexible schedule of tuition fees is widely practiced, socially un-
protected categories of students are provided with benefits and privileges. In particular, the

following discounts are provided for the entire period of study.

The Academy has created conditions for the training of students with limited mobility and with
special educational needs. The buildings are equipped with ramps with call buttons (for people
with limited mobility), paths made of tactile tiles and contrast tapes (for the blind and visually
impaired), parking spaces for people with disabilities are equipped in the car parks of the build-
ings. The library has educational literature in Braille (for the blind and visually impaired). There
is a system of preventive measures to reduce the academic risk associated with underachieve-
ment and expulsion of students and undergraduates. Forms of reducing academic risk are

classroom consultations and re-study of academic disciplines within the summer term.

In order to avoid expulsion, advisors maintain constant contact with the parents of students
and/or persons replacing them. For certain categories of students, if there are valid reasons
(pregnancy, iliness, child care, employment), the dean, in agreement with the teachers of the
educational program, gives the opportunity to attend classes on an individual schedule, or an
academic leave. One of the important areas of social support is assistance in the employment

of excellent students who are actively involved in the social life of the Academy.

Acquiring theoretical knowledge is carried out within the framework of contact classes: lec-
tures, seminars (60%); and self-training: both under the guidance of a teacher and inde-
pendently (40% of the total study time for the entire period of study). The load of students is
measured in academic hours. The duration of the academic hour for lectures, seminars and
independent work of students with a teacher is 50 minutes. The ratio of contact (lectures, sem-
inars, independent work under the guidance of a teacher) and extracurricular (independent
work of the student) teaching hours is 3:1. As a result, the academic load of students is 45
contact and 15 extracurricular hours per week; 675 contact and 225 extracurricular hours per

term. Within the framework of the term, it is planned to pass a midterm control and an exam in
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each discipline. The time allotted for testing in one discipline is 40 minutes. Given that within
one term period of examinations a student must pass tests in 6-10 academic disciplines, his
academic load increases by an additional 4-5 hours. The basis for the transition of a student
from course to course is the presence of an established GPA that makes 1.67 points for trans-
fer to the 2nd year and 2 points to the 3rd year; 2.3 points to the 4th year; for the master’s

degree the GPA is set 2.5 on a 4-point assessment scale.

Teaching technologies that are used in the educational process are regulated by the Academic
Policy. The Academy's approach to organizing the educational process is characterized by the
fact that the main types of classes, differing from each other in an academic format, orient
students towards independent work. In the class, a student receives information, necessary
explanations and methodological guidelines for self-study of the course sections. Rationally
using the allotted time, the teacher provides students with the necessary educational material
and methodological developments in the form of syllabuses, educational and methodological
materials of the discipline, abstracts of lectures, presentations, electronic textbooks, guidelines
for independent work and assignments. Such teaching methods largely contribute to the for-
mation of an active academic position of students, associated with the ability to independently
receive and process information, analyze and critically evaluate the material, build their own
educational trajectory, effectively use the information of the guidebook, educational and meth-
odological materials of disciplines, modular catalogs of educational programs. Creating the
necessary conditions for the implementation of academic initiatives of students, the teaching
staff publishes scientific and educational literature, develops video lectures and presentations,
posting them on the official website; the library is constantly updated with electronic and paper
copies of literature; innovative teaching methods are being introduced. The Academy, in turn,
equips classrooms with modern computer technology, interactive and multimedia equipment,
increases the bandwidth of the Internet line, expands library funds, and introduces various
search systems for data banks available to students. 25% of the study time is devoted to inde-
pendent work of students. In this regard, the independent work of students under the guidance
of a teacher sets the task of providing advice within the framework of the discipline being stud-
ied. The results of the joint activity of the student and the teacher are drawn up, as a rule, in
the form of abstracts, reports, essays, creative works, scientific research. For the purpose of
academic adaptation of students, the Academy is working to explain the benefits of transpar-
ency in the mechanisms for planning, monitoring and evaluating knowledge. Remote educa-
tional technologies are functioning effectively, which significantly increase the communication
accessibility of education and expand the academic opportunities of students. Alongside with
this, the information culture is being intensively formed that is associated with the use of tele-
communication resources, creation of electronic products of an educational and methodologi-

cal nature, and the use of mediated communication and interaction skills. Introducing new
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technologies required forming certain organizational conditions for the use of interactive teach-
ing aids in the educational process. As a result, the Academy has modern multimedia stream-
ing classrooms with interactive whiteboards, computer classes with free access to educational
electronic resources, the LMS system "Electronic Academy", the electronic library of the Acad-
emy. The classrooms of the building are equipped with modern educational furniture, computer
equipment, traditional and multimedia boards, stands, and visual aids. Specialized classrooms
have equipment that contributes to the formation of the necessary practical skills and profes-

sional competencies.

When implementing educational programs, distance learning technologies are used in the fol-
lowing forms: reports and abstracts are discussed, verification (control) work, written or oral
homework assignments are carried out; online consultations of teachers, independent work of
students; - in order to create various interactive content, the teachers use digital content crea-
tion tools: Thinglink, Buncee, EdPuzzle, Kaltura, Nearpod PearDeck, Squigl, Trello, Canva,
WeTransfer, Edmodo, ClassDojo, Kahoot!, TeachLearnLead for interactive drawings, videos
and multimedia resources, video lectures, video seminars, interactive assessment of students'

knowledge.

The implementation of educational programs provides for the possibility of individual planning
by students of their educational trajectory. The opportunity is provided to get acquainted with
the Academic Policy through consultations or materials of the Academy website. Having free
access to the curriculum of the program, the academic calendar, the modular catalog, the stu-
dent in the enrolment process independently includes in his individual plan a list of elective
disciplines necessary for mastering the program. Alongside with this, a student has the right
to select teachers, the topic and supervisor of the thesis, master's thesis, to enroll in additional
courses within the summer term. On all the issues related to the educational process, students
can consult with an advisor, head of the graduating department, find support from the leading
teachers, director of the Registrar Office, deputy deans and deans of the faculty. The adviser
participates in the preparation of all necessary information materials on the organization of the
educational process, presents them to the student on electronic media and assists him in com-
piling and adjusting the individual curriculum, controls the timely preparation and availability of
methodological materials, conducts all types of control and final certification in all disciplines

of the educational program.

An advisor-curator is the key figure in conducting the educational work with the academic
group. He is an organizer of activities in the group and a coordinator of educational influences.
As part of academic mobility, students have the right to select independently a partner univer-
sity, to determine the list of disciplines for study, after which they must submit an application

to the Accreditation and Certification Department. The necessary information of the application
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process and the list of required documents are posted on the website. A study agreement is
concluded with a partner university that indicates the names of the courses, credits of the
partner university, ECTS credits and the term of study. The management of the Academy
makes every effort to constantly maintain and develop feedback from students of educational
programs. The internal rules of the academy give students the right to contact directly the head
of the department, the dean, vice-rector for academic work, vice-rector for science and strate-
gic development, vice-rector for organizational and social work, vice-rector for administrative
issues in accordance with the vice-rectors' appointment schedule. This schedule is posted in
the guidebook, on all the information stands and on the website of the Academy. The site has
the heading "Rector's Blog", where anyone can ask a question or leave their suggestions.
Personally or with the help of an adviser-curator, a student can file a complaint/application with
any representative of the administrative staff of the Academy, complaints/applications of stu-
dents are considered individually or collectively within three working days, adequate response
measures are taken immediately. Alongside with this, alternative ways to inform management
are provided through regular anonymous surveys of students. In particular, students are an-
nually surveyed on the subject of satisfaction with the educational process, where students
can anonymously and objectively evaluate these pedagogical techniques, suggest options for
their adjustment. The survey data are considered at a meeting of the Council for Academic
Quality, where the issue of the appropriateness of the teaching methods used, corrective
measures to improve them is decided. Trust boxes, an anti-corruption ombudsman are located

at the Academy, the site contains a valid telephone number and email address of the trust.

3.2 Assessment
The Academy maintains a robust system of regular and anonymous evaluations by students,
facilitating continuous feedback to teaching staff. These evaluations are discussed in periodic

meetings, leading to actionable plans based on the feedback received.

A structured online evaluation system allows students to express complaints or suggestions

for improvement. The anonymity of these evaluations ensures candid feedback from students.

Relevant documents and regulations are meticulously crafted, ensuring clarity in communi-

cating assessment criteria and methods to students.

The predominance of online examinations contributes to a transparent process, minimizing
opportunities for fraud or unreliability. Moreover, students have the option to appeal examina-

tion results, ensuring procedural fairness.

While the assessment methods are effective, a notable recommendation is made to introduce
more diverse evaluation formats. This includes suggestions for presentations, research poster

presentations, oral exams, and reports to enhance the student-centered learning approach.
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The institution's commitment to one-on-one mentoring of teaching staff with students has gar-

nered positive feedback, significantly contributing to the quality of the study environment.

The Central Kazakhstan Academy emphasizes academic freedom, allowing students individ-
ual planning of their educational trajectories. This is shown by the possibility of choosing a
desired focus subject. The Central Kazakhstan Academy demonstrates dedication to continu-

ous improvement and a student-centered approach.
Recommendation:

e The Academy should incorporate a variety of assessment formats which clearly align

with the learning outcomes.

3.3 Conclusion

The criterion is fulfilled.

4 ESG Standard 1.4: Student admission, progression, recognition, and certification

Institutions should consistently apply pre-defined and published regulations covering
all phases of the student “life cycle”, e.g. student admission, progression, recognition
and certification.

4.1 Implementation

Student admission to educational programs of bachelor’'s and master’s degree is regulated by
the Model Rules of Admission to Training in Education Organizations Implementing Educa-

tional Programs of Higher and Postgraduate Education of the Republic of Kazakhstan.

As part of career guidance, the Academy informs potential applicants of the procedure for
passing the Unified National Testing (UNT) that takes place four times a year for applicants on
a paid basis. The UNT is a system of assessing knowledge in 5 subjects, the results of which
are used as entrance exams to higher education institutions of the Republic of Kazakhstan.

The algorithm for admission and enrolment to educational programs contains several stages:

Admissions includes several stages including passing UNT which includes five subjects,

achieving certain number of points in UNT and submitting online application to the CKA.

Applicants to the Master’s degree should have a bachelor's degree. Applicants should pass
and gain certain number points in the Republican Comprehensive Testing (CT), including a
test in a foreign language (optional English, German, French), a test for the profile of groups

of educational programs, a test to determine readiness for learning.
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Registration of educational progression of students is carried out by the Registrar Office. In
order to automate the activities of the Registrar Office, the Electronic Academy program oper-
ates, which makes it possible to administer users with differentiation of access rights to infor-
mation. The program allows generating various forms of reporting on student performance,
informing students of the presence or absence of the rating in all the disciplines of interest and
ensuring the transparency of grades. In addition, it has the ability to store and to process the
necessary academic information of students: personal data; studied disciplines; final grades;
perform automatic calculation of GPA; creation of a transcript; transfer of students to the next

course.

To monitor the educational achievements of students, the quality of education after each ex-
amination period, a report is drawn up, an analysis of the results of the examination session is
carried out, which are discussed at the meetings of departments, Faculty Councils, Council for
Academic Quality, Academic Council of the Central Kazakhstan Academy. For students who

cannot cope with academic requirements, the teachers provide additional consultations.

CKA offers summer terms where students have the opportunity not only to repeat or attend
new courses or to listen to additional elective disciplines. Based on the results of the analysis
of the winter and summer examination periods in terms of the average academic score, the
Registration Service of the Registrar Office presents the ranking results by academic groups,

educational programs and faculties, as well as the best students.

The current control evaluates the level of knowledge acquired in the classroom and the quality
of assignments in the framework of independent work for the entire period of studying the
course. In order to determine the level of intermediate knowledge in the disciplines studied, a
midterm control is provided at the 7th and 14th weeks of the term in the format of computer
testing. The midterm control allows for continuous monitoring of the student's educational
achievements throughout the entire academic period and serves as an admission to the final
control. Current control is, as a rule, carried out in the form of colloquia, individual, frontal or
group surveys, written work, assessment of students' participation in disputes, round tables,
business games, and solving situational problems. The results of midterm control are reflected
in the electronic academy, where each student can familiarize himself with his results at any
time. Based on the results of the current and midterm control, the student is given points, which

together make up his rating of admission to the exam.

The exam is held at the end of the term in the form of computer testing in accordance with the
approved schedule. At the same time, the objectivity of the assessment is ensured by elimi-
nating the human factor and the proctoring procedure. The exam schedule is compiled taking
into account the established requirements, according to which no more than one discipline per

day is submitted for testing; the number of questions per discipline is 25. According to the
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results, which are visible immediately after the end of the test, an appeal is provided. The
scores and their letter equivalents are reflected in the students' transcripts. Students who are
not permitted to take the exam due to a low rating or who receive an unsatisfactory result are
required to retake the course and to retake the exam during the summer term. Retaking a
positive examination grade in order to increase it during the same period of intermediate cer-

tification is not allowed.

The final certification is carried out at the end of the entire training cycle in the form of a public
defense of the thesis. Formed for the final certification, the Commission evaluates the level of
professional competencies of graduates. The certification Commission includes the leading
teachers of educational programs with academic degrees and titles, external stakeholders-
practitioners, representatives of the administrative staff of the Academy. During the defense of
the thesis, a short report of the student, the review of the supervisor, the review of an external
expert, the student's answers to the questions posed by the Commission are heard. The final
certification of graduates of the master's program is carried out in the form of a public defense

of a master's thesis, with the obligatory presence of a supervisor and an official opponent.

Within the framework of the competence-based approach, one of the key positions of the ed-
ucational process is the close fusion of theoretical training and the development of acquired
professional competencies in practice, which permits graduates of educational programs to be
competitive in the national and international labor market. Organizing and passing practices
are regulated by the provisions "On Practice for Bachelor’'s degree"; "On practice for Master’'s

degree".

The Central Kazakhstan Academy provides students with bases for passing all the types of
practices, in accordance with the profile of educational programs. Currently, the Academy has
concluded agreements on internships with social protection authorities; health organizations;
bodies of guardianship and guardianship; preschool educational institutions; educational or-
ganizations; structures of different forms of ownership and sectoral affiliation. For example, for

the educational programs of the Academy, the practice bases are now:

The Academy pursues a consistent policy of assistance in the employment of graduates. Thus,
agreements on cooperation with state institutions, education organizations, preschool institu-
tions, language centers, administrations of akims, translation bureaus, representatives of the
quasi-public sector, business structures, local representative and executive bodies have been

concluded.

Participation in academic mobility programs contributes to the formation of professional com-
petencies that allow program graduates taking their rightful place in the global and national

labor market. A nhumber of measures were taken at the Academy to develop a system that
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allows resolving flexibly and quickly all the issues related to implementing the principles of the
Bologna process, which also implies implementation of comparability of educational programs
in courses and specialties, levels of training, the use of a unified assessment system within the
framework of academic mobility. For these purposes, the academy has approved the proce-
dure for re-crediting credits in accordance with the European ECTS system, according to which
credits mastered during the period of study on academic mobility are fully credited and entered

into the transcript by the specialists of the Registrar Office.

In 2018, on the basis of an agreement on mutual cooperation in the provision of educational
services and interuniversity academic mobility between the Central Kazakhstan Academy and
the Omsk State Transport University, master students successfully completed an internship
under the additional professional program "Urgent issues of teaching foreign languages in
higher and secondary educational institutions” in the amount of 72 hours. They were awarded

certificates of advanced training.

Students of the Academy took part in the work of scientific and educational seminars, for which

the Academy invited foreign specialists.

There is practiced reading guest lectures by leading foreign scientists from Bulgaria, Russia,
USA. This form is very effective for familiarizing a large number of students with modern trends
in science. The topics of guest lectures are related to such topical areas as the integration of
inclusive education, problems of psychology, technologies in education, the implementation of
international norms in national law, innovations in social work, trends in philology and transla-

tion.

Students of master's degree programs undergo international internships. So, in the period of
10/03/2022 - 10/20/2022, master students of educational programs Philology and Foreign Phi-
lology completed an internship at Russian-Armenian University on the topic: "Application of

information technologies in the educational process."

Recognition means that the number of credits received for the achieved learning outcomes of
the corresponding level, in another context will replace the number of credits that are deter-
mined for these learning outcomes at the Central Kazakhstan Academy. The decision on
recognition and transfer of credits is made on the basis of reliable information of the achieved
learning outcomes, as well as of the methods of assessment and their verification. In case with

academic mobility:

- for the period of study abroad or at another education institution on the basis of the Learning
Agreement, full academic recognition of credits received in the course of studying abroad is
provided in accordance with the Learning Agreement without re-passing the assessment pro-

cedure
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- for the period of study abroad or in another education institution in the absence of a Learning
Agreement, a fair recognition of credit units is provided, in accordance with applicable stand-

ards, and their consideration when assigning qualifications.

Accounting for the previous period of study is carried out by comparing the submitted document
confirming the receiving of academic credits (diploma, certificate, transcript, certificate, etc.)
with the working curriculum of the selected educational program. The academic difference in
learning outcomes in the disciplines/modules of the working curriculum is determined on the
basis of the list and volumes of studied disciplines/modules reflected in the transcript or certif-
icate. To eliminate the academic difference in learning outcomes in the disciplines/modules of
the working curriculum, the student enrols these disciplines/modules and attends all types of
training periods during the academic period, passes all the types of current control, receives
admission to the final control.

If disciplines/modules of academic difference are not included in the schedule of studies of the
current academic period, the student is trained in these disciplines/modules on an individual

basis as agreed by the dean of the corresponding faculty of the Central Kazakhstan Academy.

The transfer of credits is based on the principles of the Lisbon Recognition Convention and
also involves a comparison of educational programs, the content of the list of mastered disci-
plines, their volumes, acquired knowledge, skills, abilities and competencies and learning out-

comes.

The award of credits for the results obtained in the process of non-formal and/or spontaneous
learning is possible provided that these learning outcomes meet the requirements of the rele-
vant qualifications or their components. The number of credits awarded should correspond to
the number of credits for elements of a formal educational program with comparable learning
outcomes. The award of credits is preceded by an assessment process to verify the achieve-

ment of learning outcomes.

Credits awarded for lifelong learning can be recognized and accumulated towards a qualifica-
tion depending on the desire of the learner and/or the requirements for awarding the qualifica-
tion. Upon mastering the required number of credits and successful final certification, gradu-

ates of educational programs receive a bachelor's degree or a master's degree.

When certifying graduates of educational programs, the Academy is guided by the provisions
of the Center for the Bologna Process and Academic Mobility ENIC-KAZAKHSTAN. Graduates
of educational programs are issued a Diploma Supplement. The design and content of the
Diploma Supplement follows the template proposed in the 2018 Paris Communiqué. The ap-

plication contains information identifying the holder of the qualification and the qualification
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itself: its level, duration, functions; the program and the results obtained; additional information;

application certification; information of the national system of higher education.

4.2 Assessment

The Academy adheres to the Model Rules of Admission, providing a clear framework for stu-

dent admission.

The Selection Committee, led by the Rector, ensures compliance with regulatory requirements

and effectively manages the admission process.

Transparent communication channels, including television, billboards, information stands, the
Academy's website, and advisory activities, facilitate awareness of educational programs and

admission rules.

The Academy establishes comprehensive requirements for master's degree program appli-
cants, emphasizing the need for a bachelor's degree and recognition or nostrification of foreign
educational documents. The application process, whether personal or online, ensures acces-

sibility and standardized evaluation based on test results.

The admission process is well-defined, and students report ease during the admission pro-

cess, emphasizing transparency and support.

The Registrar Office, supported by the Electronic Academy program, efficiently manages the
registration of students' educational achievements. The program ensures transparency in
grading, generates various forms of reporting on student performance, and facilitates the au-
tomatic calculation of GPA. Students receive detailed graduation documents, providing com-

prehensive information on qualifications gained and achieved learning outcomes.

Personal tutors support students before, during, and after the study program, enhancing the

overall student experience.

Measures to compensate financial disadvantages demonstrate a commitment to accessibility

and inclusivity.

The Central Kazakhstan Academy demonstrates a commitment to transparent and inclusive

admission processes, comprehensive documentation, and ongoing student support.

4.3 Conclusion

The criterion is fulfilled.
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5 ESG Standard 1.5: Teaching staff

Institutions should assure themselves of the competence of their teachers. They should
apply fair and transparent processes for the recruitment and development of the staff

5.1 Implementation

Currently, the teaching staff of the Central Kazakhstan Academy is represented by 5 Doctors
of Science, 4 PhDs, 39 Candidates of Science, 42 Masters, 30 of which have extensive prac-

tical experience in the past; 29 current practitioners.

In accordance with the mechanism of distribution of positions in force at the Academy, the
position of professor is occupied by candidates or doctors of science, persons who have the
academic title of associate professor or professor of the Republic of Kazakhstan or PhD de-
gree. Candidates or doctors of sciences can apply for the post of associate professor; persons
who have the academic title of associate professor of the Republic of Kazakhstan or PhD
degree; or teachers who have at least 5 years of university experience and who have made a
significant contribution to the development of the Academy through their activities (in the frame-
work of organizational, managerial, methodological, educational and other types of work). Sen-
ior lecturers can be persons who have a scientific or academic degree with at least 3 years of
university work experience; or practitioners with at least 5 years of experience. Persons with
higher vocational education and/or an academic master's degree are in the position of a

teacher.

The process of promotion of teachers in positions is carried out by the Competition Commis-
sion on the basis of qualification characteristics, professional achievements, performing disci-
pline. The management has the right to initiate before the Academic Council the assignment
of the academic titles of "professor" and "associate professor" to teachers. The teaching load
of a teacher determines his annual employment in the training of specialists and varies from
170 to 680 hours, taking into account the scientific profile, administrative employment and the
academic status of the teacher. Teachers are engaged in administrative positions have a
teaching load of 170-340 hours, Professors a teaching load of 170-510 hours, Associate pro-

fessors 510-680, Senior teachers and teachers have a teaching loead of 680 hours.

Professional activities of the teachers are regulated by the organization's standard "Personnel
Management", job descriptions developed in accordance with the regulations of the Ministry of
Science and Higher Education and the current labor legislation of the Republic of Kazakhstan.
The main types of professional activities of the teachers include educational, methodological,
research and educational work. As part of the educational and methodological work, a teacher
participates in the educational process, develops methodological literature, improves peda-

gogical skills; within the framework of research work, he masters modern scientific works, is
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engaged in research activities, publishes the results of his own research, participates in scien-
tific conferences, undergoes scientific internships, provides scientific guidance, theses, mas-
ter's theses, prepares students to participate in scientific conferences; as part of educational
work, the teacher assists the personal development of students, their social adaptation and

support.

According to the requirements of the current labor legislation of the Republic of Kazakhstan,
the teachers are hired through a competition for taking vacant positions, the procedure for
which is regulated by external and internal documents. The mechanism introduced in this re-
gard makes it possible to obtain a holistic picture of the teacher’s professional competence
and to determine his suitability for the position held or the position for which the teacher is
applying. The Competition Commission headed by Vice-rector for academic work, is offered a
qualitative analysis of the indicators of the teaching, methodological and research activities of
the teacher, characteristics from the last place of work, and the voting results of the host de-
partment. A positive decision of the Competition Commission is the basis for concluding an
individual employment contract. Practice shows that there is a stable tendency to give com-
petitive preference to masters, candidates, PhDs and doctors of science who can help improv-

ing the personnel potential of the Academy.

The teachers of educational programs improve their qualifications at national and foreign or-
ganizations. The Academy operates a methodological seminar “School of Pedagogical Excel-
lence”, where the most experienced, creative teachers share their original methods of conduct-

ing classes with the greatest effectiveness.

To exchange effectively the teaching experience and their own methodological developments,
all the Academy teachers annually conduct open classes, which are evaluated by colleagues
and representatives of administrative staff. Every year, a ranking of Academy teachers is car-
ried out, where those who score the most points in all the areas of work are rewarded with a

bonus.

5.2 Assessment

The Academy has clear and transparent processes for recruitment and development of the

staff. They are largely regulated by the national laws and regulations.

All study programmes being accredited have enough teachers and employees with sufficient
scientific and pedagogical qualifications, professional experience. Educational programs are
fully provided with human resources, at the expense of teachers and employees with high

scientific and pedagogical qualifications, professional experience.
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The qualifications of the teaching staff of the departments correspond to the profile of the study
programmes and the disciplines taught. The Central Kazakhstan Academy adheres to objec-
tivity in pursuing an open personnel policy. The necessary conditions have been created for
the professional development of the teaching staff and administrative staff. An objective and
transparent personnel policy is maintained, which includes professional growth and develop-
ment in the direction of ensuring the professional competence of the teaching staff. The ap-
pointment of vacancy positions of teaching staff is carried out on the basis of competitive pro-

cedures regulated by the rules of competitive admission of the Central Kazakhstan Academy.

Teaching staff is offered opportunities for further development and takes use of such possibil-
ities. The Academy also supports research activities of the staff. Faculty conduct research
together with Master’s students in the framework of the courses offered. However, due to the
small size of the Academy and lack of financial resources, the research activities of the faculty

is still limited.

Peer-review experts would recommend the Academy to increase the academic mobility of the
teaching staff and to introduce measures to support the research activities and publications of

the faculty.

The Academy fulfils the state requirements on academic staff teaching the study programmes.
Master’s degree and PhD graduates teach at the Academy. For example, the department of
psychology has no designated psychology professor and no psychologists holding a PhD; ac-
cording to the self-report documents, among the academic staff are only two psychologists
with a Master's degree. In the study programme “Social Work” there is only one faculty mem-
ber with PhD. The peer-review experts acknowledge that it is challenging for the Academy to
recruit faculty with doctoral degrees considering the high competition with other universities in
the region and in Karaganda. The expert panel would however strongly recommend the Acad-

emy to intensify recruitment of the academic staff with doctoral degrees.
Recommendations:
e Academic mobility of the academic staff should be increased.

o Measures to support research and publications of the academic staff should be inten-

sified.

e More academic staff with doctoral degrees should be recruited.

5.3 Conclusion

The criterion is fulfilled.
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6 ESG Standard 1.6: Learning resources and student support

Institutions should have appropriate funding for learning and teaching activities and
ensure that adequate and readily accessible learning resources and student support
are provided.

6.1 Implementation.

The material and technical base of the Academy includes two buildings, a sports hall, two
assembly halls, two medical stations, two canteens for 140 people, a hostel for 60 people,
528.3 m?, an open sports ground, 4816 m?. The total area of the Academy buildings is 10165.9
m?, the useful area is 8840.7 m?; the educational premises 3234 m?; the classroom fund 2475.3

m2.

In order to ensure safety and order, the Academy educational buildings are equipped with fire

alarm systems and video surveillance cameras.

Multimedia streaming classrooms with interactive whiteboards, computer classes with free ac-
cess to educational electronic resources were opened at the Academy, and the automated
information system “Electronic Academy” was introduced. The educational process involves
77 classrooms with 1208 seats, 4 computer classes with 75 seats. There are 4 multimedia
rooms, a language laboratory, 14 specialized rooms, 2 educational laboratories, and a photo
laboratory. Free access for students and teachers to national and foreign databases is pro-
vided through 217 computers connected to the Internet at the speed of 100 Mgb/s and unlim-

ited traffic of incoming and outgoing information.

There are two reading rooms for book publications (36 m? and 62 m?), library subscriptions
(71 m? and 54 m?), a media zone for computer services (48 m?), 2 rooms for electronic re-
sources, a reading room for periodicals (36 m?), 2 assembly halls ( 247 m?and 99 m?), medical
centers, canteens, sports (272.5 m?) and gym (52.5 m2) halls with locker rooms (35.8 m?),
book depository (214 m?), library (303.4 m2and 71 m?), wardrobes (32.4 m?and 31.8 m?).

Multimedia lecture halls in both buildings are equipped with computers, speakers, webcams,

microphones, projectors, interactive whiteboards, and Switch 8 port network equipment.

Laboratories, classrooms and offices are equipped with modern educational furniture, com-
puter equipment, traditional and interactive whiteboards, stands, visual aids, and shelves with

specialized literature.

The photo laboratory (14.5 m?) is equipped with a system unit with technical training tools: Dual
Core E5500, 2GB, Samsung 320 Gb DVD-RW TSH653R (Windows 7 operating system; Mi-
crosoft Office package, Photobot program). Installed LCD monitor, keyboard, mouse, surge
protector, color printer, SWITCH. When filming, students use a Panasonic video camera, a
SonyDSC-W350 digital camera, a CanonPowerShotG9 digital camera, and a UPS.
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The rooms of “Psychological counseling” (14.2 m?), “Special psychology” (16.7 m?), “Anatomy
of the central nervous system and higher nervous activity” (39.2 m?) are themed. The educa-
tional laboratory of “Forensic Medicine and Psychiatry” (31 m?), in addition to the medical dis-
ciplines themselves, contributes to the understanding of the problems of “Medical Psychology”.
In the laboratory you can get acquainted with three-dimensional dummies, bas-reliefs of bod-
ies, and the human skeleton; There are information stands, three-dimensional slides, an infor-
mation tablet, a thematic table fund, a graphic projector, an educational microscope, macro-

scopic preparations, and a portable screen.

The room of “Basics of Acmeology” (38.1 m?) is equipped with interactive equipment, a com-
puter, and a web camera. The “Inclusive Education” room (43.1 m?), in addition to interactive
equipment and a webcam, is equipped with a video camera. The Social Work office (33.5 m?)
has a screen, projector, and netbook. The “Social-psychological training and group psycho-
therapy” room (28.8 m?) has the appropriate design and furnishings. The language lab (32.3

m?) has a set of sound and computer equipment for students’ work.

Information and communication technologies classes are held in computer classrooms with 12
seats (48.7 m?), 18 seats (47.4 m?), 15 seats (48.1 m?), 40 seats (136.1 m?). Computer classes
are equipped with computers (Intel Atom 1.8 Ghz, LG LCD monitors), keyboards, mice,
webcams, audio headsets - according to the number of seats, Switch 24 port is used. In the
classroom, students acquire the ability to use information and communication technologies to
access information, search for it, organize it, process it, evaluate it, as well as produce and
distribute it, which is sufficient to successfully live and work in the conditions of digitalization of

society.

In the process of teaching “Legal Support of Social Work”, the “Court Hall” (47.7 m?) is used,
which is equipped with a judge’s table, a barrier, a video camera, tables for the plaintiff, de-
fendant, prosecutor, lawyer, seats for those present, and state symbols of the Republic of Ka-

zakhstan.

In the “Legal Psychology” classes, the “Forensics” training laboratory (46.6 m?) is used, where
students learn the methods of identifying deviations in behavior, conducting examinations and
investigative actions. For clarity and the acquisition of professional competencies, the labora-
tory uses tablets for photography, a display case with instruments and instruments of an in-
vestigative suitcase, a display case with cameras, cameras, photo exposure meters, electric
lights, a flash lamp, a TV, a DVD player, a portable screen, a projector, video cassettes, an
alpha overhead projector -35-50 autofocus"”, slides, a unified suitcase for inspecting the scene

of an incident, a portable screen.
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Better mastery of the course “Economic foundations of social work” is facilitated by conducting
classes in specialized rooms “Economic disciplines” (31 m?) and “Financial diagnostics and
audit” (31.7 m?). The classrooms have equipment that facilitates the formation of the necessary

practical skills and professional competencies in the field of economics.

The course “Mathematical methods in psychology” is conducted in a thematically designed
room of “Higher Mathematics” (31.3 m?), using visual educational materials, which allows you
to qualitatively master the material and develop skills in the use of technical and information

technologies to solve analytical and research problems.

For the convenience of readers and informatization of work, the library (374.4 m2) is equipped
with 13 computers (Intel Core i3 3.4 Ghz, LG LCD monitors), speakers, web cameras, projec-
tors, screens, Switch 8 port equipment. For special events, assembly halls are used (247 m?
and 99 m?), also equipped with computers (Intel Celeron 2.4 Ghz, LG LCD monitor); audio

equipment: mixers and speakers; projectors, screens.

The sports hall (272.5 m?) and gym (52.5 m?) have sports equipment for students and teachers

to practice sports.

217 computers, 3 laptops, 10 netbooks installed in cases, connected to the Internet; All class-
rooms and premises of the Academy have the ability to connect to Wi-Fi, which is provided by
17 access points. Based on the educational, personal and career needs of students, student
support services are organized in the university buildings: canteens, medical centers, a gym,
outdoor sports grounds, libraries with the Internet, computer classes, reading and gyms, and
a “Legal Clinic”. Theneeds of students in the hostel, and in the realization of creative and sports
potential, are provided for, so premises are provided for classes in vocal and choreographic
circles, as well as in sports sections for volleyball, basketball, mini-football, table tennis,
togyzkumalak, checkers, and chess. There is a student theater "lle de France", performances
are held in French and Russian (artistic director is Kashuro A.S.). The use of material and
information resources of the Academy, visiting clubs, sections, providing assistance at medical

centers and in the “Legal Clinic” is provided free of charge for all the students.

The library stock of the Central Kazakhstan Academy includes educational literature, reference
and bibliographic literature, scientific, artistic and periodical editions. The total book stock is
85,918 items, including 38,688 copies in the state language, 43,897 copies in Russian, and
3,333 copies in English. The reference-bibliographic stock includes encyclopedias, dictionar-

ies, reference books, codes, laws and amounts to 7982 copies.

The book stock of educational programmes Foreign Philology, Foreign Philology, Translation
Studies, Philology, Psychology, Social Work is 18,495 copies. To ensure the relevance of this

information resource for educational programs, the library stock is replenished annually. For
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example, in the 2022-2023 academic year, 524 copies of educational literature were pur-
chased, of which: for the educational programs of the Faculty of Law 306 copies, for the pro-
grams of the Faculty of Finance and Economics 35 copies, the Faculty of Foreign Philology

and Translation 183 copies.

The CKA electronic library is an essential part of all information resources, an important source
of information and is constantly updated with new documents. Currently, the CKA electronic
library has more than 1,000 new electronic publications over the past 10 years, of which 732
are in Russian, 176 in the state language, and 99 documents in foreign languages. There are
234 documents at the Faculty of Foreign Philology and Translation Studies and 108 documents
at the Faculty of Psychology and Social Work.

6.2 Assessment
The Central Kazakhstan Academy has appropriate funding for learning and teaching activities
(including extra-curricular involvement of alumni) ensuring that adequate and readily accessi-

ble learning resources and student support are provided.

A standard library is available and the academy maintains a computer pool. Several rooms are
equipped with teaching materials (e.g. microscopes and biology teaching models). In addition
to the library's range of (mainly Russian and Kazakh) books and journals, students, research-
ers and lecturers also use the "Web of Science" (a fee-based service with several scientific
online citation and literature databases). The Academy should expand the access to the high-

impact factor journals for enhanced research alignment.

A distinction must be made between the teaching and research infrastructure; for further (ex-
perimental) psychological research, the academy's scientists would appreciate their own

equipped laboratories; however, there is no general lack of facilities.

Student mobility is offered, dedicated administrative staff is available for its support, however
it does not have highest overall priority. The bilingualism of the programs (in Kazakh and in
Russian) also results in primary mobility options, i.e. other cities in the country or Russia; an

intensification of contacts to Europe is being sought.

The provision of information to students about CKA's services is sufficient and takes place
primarily digitally. At the same time, the students expressed that the Academy also ensures

that social and emotional concerns are taken care of by qualified focal points/contact persons.

The Rectorate's efforts to strategically position the Central Kazakhstan Academy internation-
ally are to be thoroughly encouraged. The endeavors can still be intensified. For example,
while 80% of world literature (and, in particular, scientific publications) is written in English,

older Russian psychology literature dominates in the library. With the aid of modern translation
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programs (such as deepl) an appropriate digital resource infrastructure could be made acces-

sible for students and lecturers in order to participate in international discourse .

Overall, it was suggested, also by alumni, that the Academy should invest more in its public
relations work. This impression is reinforced from an international perspective when taking a
closer look at the website https://c-k-a.edu.kz/en/about-academy/faculties/fakyltet-psihologii/
(English version). A university that intends to attract excellent students and lecturers must be

well known and communicate professionalism and modern didactics in its external image.
Recommendation:

e The Academy should expand the access to the high-impact factor journals for en-

hanced research alignment.

6.3 Conclusion

The criterion is fulfilled.

7 ESG Standard 1.7: Information management

Institutions should ensure that they collect, analyse and use relevant information for
the effective management of their programmes and other activities.

7.1 Implementation

The Academy has a system for monitoring the quality of education, which includes monitoring
current performance, residual knowledge, quality of teaching, and monitoring student satisfac-
tion with the quality of educational services. For each type of monitoring, criteria and standards,
methodological tools for conducting surveys have been developed. Every year, the Depart-
ment of Organizational, Control and Personnel Work conducts scheduled sociological surveys
of teachers regarding their satisfaction with the management system, work organization, and
the activities of the administrative and managerial apparatus. The strategic focus on effective
management of the quality of education led to the introduction of a system for monitoring edu-
cational progress. In this regard, it was decided to use a testing format in the monitoring pro-
cess, which contributes to the validation and updating of educational programs. As a result, an
extensive pool of questionnaires was formed, used as part of academic monitoring, which in-
cludes analysis of the quality of admission, current performance, residual knowledge and final
certification of students. As part of the management system, the monitoring process ensures
that the Academy's management is promptly informed about the effectiveness of the imple-

mentation of educational programs and the timely adoption of corrective measures to improve
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the quality of education. Thus, through developed questionnaires, teachers are asked to eval-
uate working conditions and conditions for professional development; degree of accessibility

of management; degree of awareness.

Such parameters such as pay, working conditions, work schedule, the opportunity to improve
gualifications and patrticipate in the work of collegial bodies of the Academy are consistently
highly rated; the ability to directly contact administrative staff, availability of material and infor-
mation resources. Taking into account the opinions of teachers, educational programs are ad-

justed, the material and information resources of the Academy are modernized.

Monitoring current progress involves assessing the progress of students in the framework of
seminars, classroom consultations, self-study and control activities. Analysis of the current
progress of students is carried out through a point-rating system, the advantage of which is the
transparency of its mechanisms. The main parameters of the student rating are the results of
current, midterm, and examination control in the format of computer testing. Monitoring the
quality of acquired professional skills is carried out as part of internships. Based on the results
of monitoring current progress, a decision is made to transfer students from course to course.
The performance of students in bachelor\s degree educational programs is on average 79.4%,
in master’'s 86.03%; which indicates sufficient provision of the educational process with per-
sonnel, methodological and material and technical resources. Monitoring of residual
knowledge involves assessing the effectiveness of monitoring the current progress of students

and undergraduates who, upon reaching their final year, undergo a final certification.

Representatives of the professional community are involved as external stakeholders - heads
of practice bases, chairmen of certification commissions, reviewers of dissertations, official

opponents of dissertations, potential employers.

7.2 Assessment

The Platonus web portal of the Academy contains information about the attendance and pro-
gress of students. It also provides transparency and accessibility to information on knowledge
assessment for students, for whom a virtual personal account is provided, where they can get
acquainted with the results of current assessment and intermediate certification, transcripts,
and their GPA calculation. Automation of processes in the data system significantly acceler-
ated the processing of information and access to it for students. All grades for the evaluation

of students' knowledge are put directly in electronic journals by teachers and examiners.

The university collects data on admissions, profile of student body, student progression, droup-
out rates, student satisfaction. The information on graduates and their employment is system-
atically collected. The university maintains a permanent statistical record of the progress of

students in the offered study programmes
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Information about study programmes is carried out based on collection, analysis, and use of
relevant information. The collected data are used to summarise the results and the effective-
ness of the study programmes. During the conversation with students, it was noted that stu-
dents actively use the Platonus platform in their educational activities on a regular basis. The
positive highlight is that the Academy uses a system that allows to collect data, monitor, and

manage information about the achievements of students, among other applications.

7.3 Conclusion

The criterion is fulfilled.

8 ESG Standard 1.8: Public information

Institutions should publish information about their activities, including programmes,
which is clear, accurate, objective, up-to date and readily accessible.

8.1 Implementation

The activities of the Academy are systematically covered in the media at various levels includ-
ing in the republican socio-legal newspaper “Bulletin of Themis”, in the city socio-political
weekly “Karagandy Khabary”, in the Karaganda regional socio-political weekly “Arka Akshamy”

and on the regional TV channel “Saryarqga”.

The official website of the Academy is a main information tool containing information about the
structure of the Academy, the educational process, the composition of the Board of Trustees

and Supervisory Boards, Academy events, Academy processes, current news.

The Academy maintains presence on social media such as Instagram, Facebook, YouTube

etc.
The Academy teachers take part in city, regional and republican events.

The Academy website contains personal pages of teachers: personal data, information about
academic experience, advanced training, participation in seminars, conferences, competitions,
information about publications in Kazakhstan and foreign publications, courses taught, email

address.

In order to establish a constructive dialogue with students, the Academy maintains constant
feedback. Students have the right to contact directly the head of the department, the dean,
Vice- rector for academic work, Vice-rector for science and strategic development, Vice-rector
for organizational and social work, Vice-rector for administrative issues in accordance with
Vice- rector’s appointment schedule. This schedule is posted in the guidebook, on all theinfor-
mation stands and on the Academy’s website. The website also contains the section “Rector’s

Blog”, where anyone can ask a question or leave their suggestions. Information received
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through all feedback channels is analyzed and used to adjust and improve educational pro-

grams.

The teachers participate in the events aimed at informing students, master students, applicants

and all the interested parties. An example would be participation in the annual “Applicant” fair.

8.2 Assessment

8.3 Conclusion

The criterion is fulfilled.

9 ESG Standard 1.9: On-going monitoring and periodic review of programmes

Institutions should monitor and periodically review their programmes to ensure that
they achieve the objectives set for them and respond to the needs of students and so-
ciety. These reviews should lead to continuous improvement of the programme. Any
action planned or taken as a result should be communicated to all those concerned.

9.1 Implementation

The Academy monitors and reviews the programmes on a regular basis. This is done through
several measures such as surveys. For example the Academy conducts survey “Teacher
through the eyes of students”. Students are able to anonymously share their opinion on the
study programmes and conditions of study. Their suggestions and comments are taken into
consideration. The results of the surveys are discussed at department meetings to decide on
the need to adjust the programme. As part of internal monitoring, the suggestions of internal
stakeholders on the quality of classes, feedback from practitioners and employers supervising
professional practice, participating in the certification process of graduates, reviewing theses

and master's theses are analyzed.

External experts are involved in the assessment of the quality of educational programs by
participating in certification commissions, as reviewers of theses, in dissertation committees,

and as potential employers.

The research work of the faculty is integrated into the curriculum and discussed with the stu-

dents. Students are actively involved in the research work.

Students and teachers are actively involved in research processes. Our teachers make publi-

cations in near and far abroad.

The Academy determines and implements measures to maintain constant communication with
consumers of educational services regarding information about changes in curricula, areas of
specialist training, feedback from consumers, including complaints, claims and suggestions.

Thus, an annual survey of students “Satisfaction with the quality of educational services” is
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conducted to determine the satisfaction of the teachers and employees with the working con-
ditions and the moral and psychological climate of the Academy, as well as a survey of em-
ployers to determine their satisfaction with the quality of graduates’ training. Monitoring the
satisfaction of students, teachers and external stakeholders with educational programs in-
volves their assessment of the quality of specialist training through questionnaires. The survey
procedure is provided with special questionnaires that allow identifying the opinions of partici-
pants in the educational process about the quality and conditions of training (students), the
quality of training of specialists (employers), the effectiveness of the management system and

working conditions (teachers).

9.2 Assessment

The Academy prioritizes the development of educational programs aligned with the Bologna
process and the competence-based model, ensuring comparability with modern societal

needs.

Activities focus on high intellectual development, fundamental professional knowledge, and

competencies, adhering to state and international standards.

The profile of educational programs aligns with government bodies, international organiza-

tions, and national economic entities' needs.

Mechanisms include integrating basic and specialized disciplines, involving stakeholders, up-

dating content, and incorporating modern educational technologies.

The Academy actively engages in research to align educational programs with modern scien-

tific achievements.
Research activities foster a creative atmosphere, involving students and teaching staff.

Access to modern information resources, databases, and collaboration with international or-

ganizations contribute to discipline alignment with scientific standards.

Transparency is evident through credit, modular, and distance technologies, enabling individ-

ual learning paths.

Regular surveys, including student satisfaction, employer feedback, and annual surveys, en-

sure transparency and responsiveness to stakeholders' needs.

Various communication channels, including questionnaires and annual surveys, contribute to

maintaining constant communication with consumers of educational services.

Continuous monitoring and adjustment processes involve thorough evaluation measures, al-

lowing anonymous feedback from students to faculty.

Regular staff meetings analyse individual performance, fostering continuous development.
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Student expectations, needs, and satisfaction are well monitored and addressed, ensuring
program adaptability. Students actively participate in evaluations and are part of the university
council, contributing to decision-making. Changes are well-reflected in communication, with

students reporting thorough updates regarding development.

The Central Kazakhstan Academy demonstrates a strong commitment to on-going monitoring

and periodic review of programs.

9.3 Conclusion

The criterion is fulfilled.

10 ESG Standard 1.10: Cyclical external quality assurance

Institutions should undergo external quality assurance in line with the ESG on a cyclical
basis

10.1 Implementation

Implementation of the “Standards and Guidelines for Quality Assurance in the European
Higher Education Area (ESG)” in implementing the educational programs is carried out through
internal self-analysis and external quality assurance procedures. The mechanisms developed
in this regard are aimed primarily at assessing the effectiveness of the methods used to ensure
the quality of educational programs. Mechanisms for guaranteeing the quality of educational
programs are focused on compliance with the principles of collegiality and transparency. This
is evidenced by the activities of the Academic Council, the rector's office, the educational and
methodological council, faculty councils, and the academic quality council, which ensure the
management of the educational process of the Academy. This form of management ensures
feedback between all structural units and internal and external stakeholders. Competitive se-
lection of the teachers, surveys of students regarding satisfaction with the quality of the edu-
cational program, monitoring of academic progress, involvement of employers, introduction of
innovations, independent assessment of external experts of the National Chamber of Entre-
preneurs "Atameken" acting as quality assurance procedures, are aimed at updating the edu-
cational program in the light of modern requirements of education, science, production and
business environment. The annual analysis of the functioning of the quality management sys-
tem is carried out by management. Leading external quality assurance experts periodically
conduct audits. Based on the results of these audits, a report is compiled containing an as-

sessment of quality assurance at the Academy.

To ensure quality education for students and to increase the level of satisfaction with educa-

tional services, the content of modular educational programs is updated, taking into account
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proposals of external stakeholders. Changes are being made to the educational program re-
lated to the inclusion of special, specialized disciplines in the work plans, adjustments to the
elective component taking into account the proposals of external stakeholders, and the annual

updating of the topics of theses and master's theses.

The quality of educational programs was confirmed by passing the national institutional ac-
creditation of the Independent Kazakhstan Agency for Quality Assurance in Education in 2016,
institutional accreditation of the Institute of Accreditation, Certification and Quality Assurance
(ACQUIN) in 2017, program accreditation of the Institute of Accreditation, certification and
quality assurance (ACQUIN) in 2019.

The recommendations of the ACQUIN experts made during the visit contributed to changing
the Academy’s approaches to ensuring the quality of educational programs. Currently, the
Central Kazakhstan Academy is intensely working to improve the quality of implementing the
educational programs through a set of measures. Some of these activities correspond to the
recommendations and requirements of experts from the Institute of Accreditation, Certification
and Quality Assurance (ACQUIN).

10.2 Assessment

From the experts' point of view, it can be stated that CKA has a combination of internal and
external quality management in order to offer its own degree programmes in accordance with
the ESG.

All study programmes at CKA are accredited, either by national or international accreditation
agencies. Moreover, the university passed an institutional accreditation. Representatives of
the university have plausibly stated how the recommendations of the last accreditation were
implemented. The experts are convinced that the faculty and university management consider

the recommendations of the expert group.

The Academy fulfils all obligatory aspects of external quality assurance. Internal and external
quality assurance measures take into account all legal requirements and benefit from each
other in order to constantly advance the development of the study programmes and the uni-
versity as a whole. The results of the accreditations flow into the structuring of the CKA busi-
ness processes. The university attaches particular importance to cooperation with external
stakeholders such as partner universities, graduates, industry and employers in order to gain

impulses for continuous internal quality development.

CKA'’s quality management ensures a permanent, up-to-date and transparent presentation of

the general quality assurance measures and instruments.
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10.3 Conclusion

The criterion is fulfilled.
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v Recommendation to the Accreditation Commission of ACQUIN

1 Assessment of compliance the Standards and Guidelines in the Higher European

Area (ESG) in the actual official version

The study programmes Foreign Philology (Bachelor/Master), Philology (Master), Psychology
(Bachelor), Social Work (Bachelor) and Translation Studies (Bachelor) were assessed on the
basis of the "Standards and Guidelines for Quality Assurance in the European Higher Educa-

tion Area" (ESG) and the national or other relevant regulations.

The expert group concludes that the ESG standards 1.1 (Policy for quality assurance), 1.2
(Design and approval of programmes), 1.3 (Student-centred learning, teaching and assess-
ment ), 1.4 (Student admission, progression, recognition and certification), 1.5 (Teaching staff),
1.6 (Learning resources and student support), 1.7 (Information management), 1.8 (Public in-
formation), 1.9 (On-going monitoring and periodic review of programmes) and 1.10 (Cyclical

external quality assurance) are fulfilled.

The assessment criteria are as follows:

Standard 1.1 Policy for quality assurance: Universities have a publicly accessible quality
assurance strategy, which is part of their strategic management. This strategy is developed
and implemented by internal stakeholder representatives through appropriate structures and
processes, involving external stakeholders.

The criterion is fulfilled.

Standard 1.2 Design and approval of programmes: Universities have procedures for the
design and approval of their courses. The courses are designed in such a way that their ob-
jectives, including the desired learning outcomes, can be achieved. The qualification obtained
during a degree program is clearly defined and communicated; it refers to the corresponding
level of the national qualifications framework for higher education and, consequently, the qual-
ifications framework for the European Higher Education Area.

The criterion is fulfilled.

Standard 1.3 Student-centred learning, teaching and assessment: Universities ensure
that the courses offered are carried out in such a way as to encourage students to play an
active role in the design of the learning process and that this approach is also taken into ac-
count when assessing students / examinations.

The criterion is fulfilled.
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Standard 1.4 Student admission, progression, recognition and certification: Universities
ensure that the courses offered are carried out in such a way as to encourage students to play
an active role in the design of the learning process and that this approach is also taken into
account when assessing students / examinations.

The criterion is fulfilled.

Standard 1.5 Teaching staff: Universities ensure the competence of their teachers. They use
fair and transparent procedures for the recruitment and further training of their employees.

The criterion is fulfilled.

Standard 1.6 Learning resources and student support: The university has adequate fund-
ing to finance study and teaching and ensure that there is always a sufficient and readily avail-
able range of learning and support available for their studies.

The criterion is fulfilled.

Standard 1.7 Information management: Universities ensure that they collect, analyze and
use the relevant data relevant to the successful conduct of studies and other activities.

The criterion is fulfilled.

Standard 1.8 Public information: Universities publish easily understandable, correct, objec-
tive, up-to-date and well-accessible information about their activities and courses of study.

The criterion is fulfilled.

Standard 1.9 On-going monitoring and periodic review of programmes: Universities are
constantly monitoring their courses and regularly reviewing them to ensure that they achieve
the goals set and meet the needs of students and society. The tests lead to a continuous
improvement of the courses. All affected parties will be informed about any measures planned
or resulting from this.

The criterion is fulfilled.

Standard 1.10 Cyclical external quality assurance: Universities regularly undergo external
quality assurance procedures in accordance with the ESG.

The criterion is fulfilled.
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National criteria: if applicable, national criteria are integrated in the ESG standards or listed

separately.

The peer-review experts note that the recommendations from the previous accreditation pro-

cedure have been adequately taken into account.

2 Accreditation Recommendation

The peer-review experts recommend unconditional accreditation of Foreign Philology (Bache-
lor), Foreign Philology (Master), Philology (Master), Psychology (Bachelor), Social Work

(Bachelor) and Translation Studies (Bachelor).

The peer group proposes the following accreditation:

o Accreditation without conditions

The peer-review experts recommend the following recommendations:
General recommendations

e The Academy should incorporate a variety of assessment formats which clearly align

with the learning outcomes.
e Academic mobility of the academic staff should be increased.

o Measures to support research and publications of the academic staff should be inten-

sified.
¢ More academic staff with doctoral degrees should be recruited.

e The Academy should expand the access to the high-impact factor journals for en-

hanced research alignment.
Recommendations for study programme ,,Psychology“ (Bachelor)

e The existing curricula should be revised taking into consideration needs of the HEI's
customers/partners.

e The study programme should enable stronger learner orientation by offering more elec-
tive options.

e Internationalization and life-long-learning/professionalization of the lecturers should be
intensified.

Recommendations for study programme ,,Philology“ (Master)

e The literature used in the study programme should be updated.
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o The Academy should intensify cooperation with other educational institutions in Ka-

zakhstan and abroad.
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V Decisions of the Accreditation Commission of ACQUIN

Based on the evaluation report of the expert group and the statement of the Higher Education
Institution, the Accreditation Commission of ACQUIN decided on its meeting on the 06 June
2024:

General recommendations for all study programmes:

e The Academy should incorporate a variety of assessment formats which clearly align
with the learning outcomes.

e Academic mobility of the academic staff should be increased.

e Measures to support research and publications of the academic staff should be
intensified.

¢ More academic staff with doctoral degrees should be recruited.

e The Academy should expand the access to the high-impact factor journals for
enhanced research alignment.

Foreign Philology (Bachelor/Master):

The study programmes “Foreign Philology” (Bachelor/Master) are accredited without
any conditions.

The accreditation is valid until 30 September 2031.

Philology (Master):

The study programme “Philology” (Master) is accredited without any conditions.

The accreditation is valid until 30 September 2031.

The following recommendations are given for the further development of the study programme:
e The literature used in the study programme should be updated.

e The Academy should intensify cooperation with other educational institutions in Ka-
zakhstan and abroad.

Psychology (Bachelor):

The study programme “Psychology” (Bachelor) is accredited without any conditions.

The accreditation is valid until 30 September 2031.

The following recommendations are given for the further development of the study programme:
e The existing curricula should be revised taking into consideration needs of the HEI's
customers/partners.
e The study programme should enable stronger learner orientation by offering more
elective options.
e Internationalization and life-long-learning/professionalization of the lecturers should
be intensified.

61



ACGUIN

Social Work (Bachelor):

The study programme “Social Work” (Bachelor) is accredited without any conditions.

The accreditation is valid until 30 September 2031.

Translation Studies (Bachelor):

The study programme “Translation Studies” (Bachelor) is accredited without any con-
ditions.

The accreditation is valid until 30 September 2031.
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