Approval of the Application
by HAC - Hungarian Accreditation Committee (HAC)

Register Committee
[2-3 April 2018]

for Inclusion on the Register
Ref.
Application of:

19/07/2017

External review report of:

13/09/2018

Review coordinated by:

ENQA - European Association for Quality Assurance of
Higher Education

Review panel members:

Norma Ryan (chair), Nieves Pascual Soler (academic,
secretary), Dávid Kiss (student), Mark Frederiks

Decision of:

03/04/2019

Registration until:

30/09/2023

Absented themselves from nobody
decision-making:
Attachments:

1. Confirmation of eligibility, 02/08/2017
2. External Review Report, 13/09/2018 (see
separate file)
3. Applicant's statement on the report, 30/08/2018
4. Request to the review coordinator, 05/10/2018
5. Clarification from the review coordinator,
16/10/2018
6. Request to the Review Panel, 30/10/2018
7. Clarification by the Review Panel, 20/11/2018
8. Additional Representation of 04/02/2019

1.

The application of 19/07/2017 adhered to the requirements of the EQAR
Procedures for Applications.

2.

The Register Committee confirmed eligibility of the application on
02/08/2017 having considered clarification received from the agency on
27/07/2017.

3.

The Register Committee considered the external review report of
13/09/2018 on the compliance of HAC with the Standards and Guidelines
for Quality Assurance in the European Higher Education Area (ESG, 2015
version).

4.

The Register Committee further considered HAC’s statement on review
report of 30/08/2018.

5.

The Register Committee sought and received on 16/10/2018 clarification
from the coordinator on the panel composition that reviewed HAC.
Having considered the additional clarification, the Register Committee
was satisfied that the eligibility criteria of panel members was met.
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6.

The Register Committee also sought and received clarification from the
chair of the review panel on 20/11/2018.

7.

The Register Committee invited HAC to make additional representation
on the grounds for possible rejection on 13/12/2018. The Register
Committee considered HAC's additional representation of 04/02/2019.

Analysis:
8.

9.

In considering HAC's compliance with the ESG, the Register Committee
took into account
•

initial accreditation of new higher education institutions;

•

initial evaluation of education and outcome framework requirements
of bachelor programmes;

•

initial evaluation of education and outcome framework requirements
of master programmes;

•

initial accreditation of bachelor programmes;

•

initial accreditation of master programmes;

•

initial accreditation of new doctoral schools at universities;

•

accreditation of institutions in five-year cycles;

•

evaluation of bachelor and master programmes in disciplinary
clusters;

•

accreditation of doctoral schools in five-year cycles;

•

initial evaluation of education and outcome framework requirements
of VET programmes;

•

initial accreditation of VET programmes.

Evaluations of applications for professor titles/positions by universities
is not an activity within the scope of the ESG and, thus, not pertinent to
the application for inclusion on the Register.

10. The Register Committee found that the report provides sufficient
evidence and analysis on HAC’s level of compliance with the ESG.
11. With regard to the specific European Standards and Guidelines, the
Register Committee considered the following:
ESG 2.2 Designing methodologies fit for purpose
The Register Committee noted that HAC’s external QA processes have
been developed through consultation with academic stakeholders.
According to the ESG, stakeholders are understood to cover all actors
within an institution, including students and staff, as well as external
stakeholders such as employers and external partners of an institution.
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Considering the fitness for purpose of external QA processes, the
Register Committee noted the panel’s concerns with the effectiveness
of the practice of evaluating doctoral schools every six months.
The Register Committee underlined the panel’s recommendation of
involving non-academic stakeholders e.g. representatives of civil
society, labour unions, entrepreneurs and regional/local authorities,
international experts in the design and improvement of the QA
procedures and reconsidering the current practice in the evaluation of
doctoral schools.
In its additional representation HAC explained that the biannual
checking of compliance with criteria for doctoral programmes has now
been discontinued and that a new approach and criteria have been
developed, which are expected to be finalised in autumn.
In the design and development of criteria for HAC’s external QA
processes, the agency explained that academics, quality assurance
experts from institutions, employer representatives and a student were
consulted through an ad hoc committee. Non-academic stakeholders
i.e. external partners, business and industry representatives participate
in HAC’s work via the Hungarian Advisory Committee.
In light of the clarification provided, the Register Committee was able
to follow the panel’s conclusion that HAC complies with ESG 2.2.
ESG 2.4 Peer-review experts
The Register Committee noted that students are not involved in ex-ante
accreditation of new institutions, the accreditation of doctoral schools
and in the initial evaluation of programmes. The Committee further
noted that in these evaluations review experts remain anonymous and
do not undergo any training. The Register Committee agrees with the
panel’s reasoning that the anonymity of experts in ex-ante evaluations
precludes evaluators for becoming answerable for their decisions.
In its additional representation the agency clarified that while ex-ante
experts are anonymous, in the ex post procedures the names of the
visiting team members are made known to institutions who check for
any possible conflict-of-interest. The agency also stated that the
practice of maintaining the anonymity of experts will be changed
following the Board’s decision (of February 2019).
Regarding the involvement of students in the ex ante evaluations, the
agency argued that students are involved in the decision-making
process, as members of the expert committees where findings are
discussed and that all eight expert committees now involve a student. In
the view of the agency ex-ante evaluations call for an academic
judgement as the focus is on academic content.
The Register Committee welcomed HAC’s decision to lift the anonymity
of experts (in case of ex-ante procedures) and acknowledged HAC’s
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intention to address the involvement of students in its follow-up report
to the coordinator. The Committee nevertheless noted that such
changes are yet to take place, and underlined that students should be
appropriately involved in all peer expert groups, including the ex-ante
evaluation stage as per the requirement of the standard.
Considering the above mentioned issues the Committee concurred with
the review panel that HAC complies only partially with standard 2.4.
ESG 2.7 Complaints and appeals
The Register Committee noted that the Board of Appeals consists of
three members nominated by the Minister responsible for higher
education and appointed by the Prime Minister for a period of six years.
The Committee was unclear on the selection and appointment criteria of
the panel members and has therefore asked the panel to clarify.
The panel stated that the only criterion for membership is that Appeals
Board members cannot be at the same time members in the Board of
HAC. While the Register Committee could verify the composition of the
Appeals Board on the agency's webpage and followed the panel’s
analysis that appeals processes are implemented adequately and
carried out consistently, the Committee nevertheless found problematic
the lack of a clear protocol in the selection of the Board of Appeals.
HAC explained in its additional representation that its by-laws further
elaborate the functions and selection of the Board of Appeals. The
protocol specifies that members of the Board of Appeals can not include
rectors and government officials, that the members may not participate
in any of the decision making processes of HAC, and they work
independently establishing its own rules of procedures. Between 2012
and 2017 HAC’s Board of Appeals granted one third of the appeals.
The Register Committee noted that the agency does not have a clear,
structured and effective complaints process. In its self-evaluation report
the agency acknowledged that complaints reach HAC by letter, mail or
telephone enquiries, and are handled on a case by case basis. HAC also
explained that in practice complaints (referring to the evaluation
process) may be also considered as part of the appeals heard by the
Board of Appeals, but they are mostly considered through the agency
informal processes.
The Register Committee considered HAC’s explanation that in case of a
positive result of an evaluation complaints cannot be lodged, but
underlined that any individual or organisation should nevertheless have
the possibility to bring to the attention of HAC substantiated concerns
about the evaluation process or conduct of review experts in line with a
formal complaints policy.
In its additional representation the agency acknowledged that it has not
introduced a separate process for complaints but that it is currently in
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the process of changing its regulation to implement a formal complaints
procedure.
The Register Committee welcomed the plans of HAC to introduce a
separate complaints procedure, but the Committee found that as it
stands the agency does not have a clearly defined complaints policy.
The Committee therefore could not concur with the review panel’s
judgment of (substantial) compliance and concluded that HAC complies
only partially with the standard.
ESG 3.3 Independence
The Register Committee learned from HAC’s self-evaluation report and
the review panel’s analysis that the President of HAC’s Board is chosen
from among the Board members by the Minister in agreement with the
Hungarian Academy of Sciences. The Committee also noted that nine of
the 20 HAC Board members are nominated by the Ministry of Human
Resources and that the Minister has the authority to recall members of
the HAC Board.
The Register Committee could not follow the panel’s conclusion
considering the responsibility of the Board as the main decision-making
body of the agency, the role of HAC’s president and the close
interlinkage of the Board with the Ministry of Human Resources. The
Committee has therefore asked for further clarifications.
In its response letter the panel stated that it is not aware of a published
set of criteria for the selection and appointment of Board members and
that it was assured by the ministry that a priority is put on nominating
experienced and senior academics to the Board.
The panel further added that possible reasons for the dismissal of the
members of the HAC Board might be for inappropriate, unprofessional
or illegal behaviour, although a specific list of admissible reasons did
not exist.
The Register Committee found that the lack of a transparent procedure
or public protocol for the appointment of almost half of the HAC Board
by the ministry, and the possibility to dismiss without a limited set of
reasons the Board of HAC constrain the organisational independence of
the agency.
In its additional representation the agency specified that according to
the requirements laid down in the Higher Education Act, the nomination
of Board members takes into account i.e. proportional representation of
major disciplines and that delegates may not be members of the higher
education planning board, rectors, chancellors or civil servants.
The agency further argued that the legality of HAC’s activities is
overseen by the minister (Art 71/a) and thus the only case where the
government may interfere in the agency’s operations are in cases where
the law is breached. Dismissal of Board members is, according to the
agency, also based on legal grounds, as legislation requires that the
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Minister state its reasons for such an action. The agency also admits
that while the legal framework may seem to leave open the challenge to
its (organisational) independence this has not been the case in practice.
The Register Committee took note of the general criteria in the
nomination of Board members, but found the explanations assuring that
there is no risk of undue influence or interference by the Ministry of
Human Resources in the agency’s operation.
The Committee noted that the agency’s explanations did not change the
fact that there is a lack of clear safeguards to prevent possible (even if
unlikely based on experience to date) interference in the activity of the
agency or in the dismissal of its Board members. The Register
Committee underlined the importance of ensuring not just a balanced
representation in the nominated delegates to the Board but also of
formal mechanisms and regulations to safeguard its organisational
independence.
The Register Committee was therefore unable to concur with the
review panel's conclusion of (full) compliance and considered that HAC
complies only partially with standard 3.3.
3.4 Thematic analysis
The Register Committee noted that a Quality Assurance Committee
charged with conducting analyses of a thematic nature was recently
appointed and that the past economic situation of the agency hindered
the development of this activity.
While evidence of thematic analysis can be found within the programme
accreditation reports, annual reports and other publications of the staff
on the "activities, trends and outlook" of the HAC (SAR 41), the panel
found that HAC’s level of activity in thematic analysis is limited and
insufficiently developed.
In its additional representation the agency stated that a thematic
overview and analysis on ESG compliance from its most recent
institutional accreditation round was presented during a recent event
and it will be published by HAC. Further thematic analysis are planned
for 2019.
The Committee acknowledged the agency’s recent activity, however as
it stands the agency’s progress is modest. The Committee underlines
the review panel’s recommendation of ensuring the regular publication
of thematic work and making use of such analysis more widely.
The Register Committee was thus unable to concur with the review
panel's conclusion of (substantially) compliance and considered that
HAC complies only partially with ESG 3.4.

Register Committee
[2-3 April 2018]
Ref.
Ver.
Date
Page

RC23/A58
0.1
2019-10-04
6/8

3.6 Internal quality assurance and professional conduct
The Register Committee noted from the review panel’s analysis that
HAC conducts surveys on its external quality assurance procedures and
discusses the results of the feedback from stakeholders internally in
different HAC bodies and staff meetings. However the internal and
external feedback mechanisms are not entirely in place within the
agency and the processes for examining data and collecting feedback
are not systematic and formalised (Review Report p. 30).
In its additional representation, HAC explained that a number of
systematic internal quality assurance practices are in place i.e. internal
regulations for professional conduct and integrity, code of ethics, bylaws laying down the responsibilities for all activities of external
members and staff, handbook for programme officers etc. The agency
added that the surveys carried out with evaluated institutions were
discussed in staff meetings and by the HAC Board and actions have been
taken to improve procedures.
The Register Committee further took note that HAC’s Quality Assurance
and Development Committee has scheduled further activities to revise
and develop surveys on accreditation procedures.
Having considered the additional representation, the Committee was
able to concur with the review panel that HAC complies with ESG 3.6.
12. For the remaining standards, the Register Committee was able to
concur with the review panel's analysis and conclusion without further
comments.

Conclusion:
13. Based on the external review report and the considerations above, the
Register Committee concluded that HAC demonstrated compliance with
the ESG (Parts 2 and 3) as follows:
Standard

Review panel conclusion

Register Committee conclusion

2.1

Full compliance

Compliance

2.2

Substantial compliance

Compliance

2.3

Full compliance

Compliance

2.4

Partial compliance

Partial compliance

2.5

Full compliance

Compliance

2.6

Full compliance

Compliance

2.7

Substantial compliance

Partial compliance

3.1

Full compliance

Compliance

3.2

Full compliance

Compliance

3.3

Full compliance

Partial compliance

3.4

Substantial compliance

Partial compliance
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3.5

Full compliance

Compliance

3.6

Substantial compliance

Compliance

3.7

(not expected)

Compliance (by virtue of applying)

14. The Register Committee considered that HAC only achieved partial
compliance with some standards. In its holistic judgement, the Register
Committee concluded that these are specific and limited issues, but
that HAC complies substantially with the ESG as a whole.
15. The Register Committee therefore approved the application for HAC’s
inclusion on the Register. HAC's renewed inclusion shall be valid until
30/09/20231.
16. The Register Committee further underlined that HAC is expected to
address the issues mentioned appropriately and to resolve them at the
earliest opportunity as well as to inform EQAR through Substantive
Change Reports once such changes have been introduce i.e. new
procedure and criteria for the evaluation of doctoral schools,
implementation of a formal complaints procedure.

1

Inclusion is valid for five years from the date of the external review report, see §4.1
of the EQAR Procedures for Applications.
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EQAR | Oudergemselaan/Av. d’Auderghem 36 | BE-1040 Brussels

Hungarian Accreditation Committee (HAC)
Christina Rozsnyai
P.O. Box 635

H‐1439 Budapest
Hungary

Brussels, 2 August 2017

Confirmation of Eligibility: Application for Inclusion
Application no. A58 of 19/07/2017
Dear Christina,
We hereby confirm that the application by HAC for inclusion on the Register
is eligible.
Based on the information and draft terms of reference provided, the
external review coordinated by ENQA fulfils the requirements of the EQAR
Procedures for Applications.
We confirm that the following activities of HAC are within the scope of the
ESG:
-

initial accreditation of new higher education institutions;

-

initial evaluation of education and outcome framework requirements of
bachelor programmes;

-

initial evaluation of education and outcome framework requirements of
master programmes;

-

initial accreditation of bachelor programmes;

-

initial accreditation of master programmes;

-

initial accreditation of new doctoral schools at universities;

-

accreditation of institutions in five-year cycles;

-

evaluation of bachelor and master programmes in disciplinary clusters;

-

accreditation of doctoral schools in five-year cycles;

Following the clarification (see Annex to Eligibility Confirmation) provided by
the agency, we further confirm that the following activities are also within
the scope of the ESG:
-

initial evaluation of education and outcome framework requirements of
VET programmes;

-

initial accreditation of VET programmes.

European Quality Assurance
Register for Higher Education
(EQAR) aisbl
Avenue d’Auderghem/
Oudergemselaan 36
1040 Brussels – Belgium
Phone: +32 2 234 39 12
Fax: +32 2 230 33 47
info@eqar.eu
www.eqar.eu
VAT BE 0897.690.557

EQAR Founding Members:

Please ensure that HAC 's self-evaluation report covers all the aforementioned activities.
Furthermore, the self-evaluation report and external review report should
also address HAC’s internal regulations for the recognition of other
agencies’ external QA activities or decisions, especially in case the agency is
not registered on EQAR.
We confirm that the following activity is not within the scope of the ESG:
-

evaluations of applications for professor titles/positions by universities.

While this activity is not relevant to your application, it is HAC's choice – in
agreement with the review coordinator – whether those activities should be
commented upon by the review panel.
We will forward this letter to insert in its capacity of the coordinator of the
external review. At the same time we underline that it is HAC's
responsibility to ensure that the coordinator and review panel take account
of the present confirmation, so as to ensure that all activities mentioned are
analysed by the panel.
This confirmation is made according to the relevant provisions of the EQAR
Procedures for Applications. HAC has the right to appeal this decision in
accordance with the Appeals Procedure; any appeal must reach EQAR
within 90 days from receipt of this decision.

Yours sincerely,

Colin Tück
(Director)

Cc:

ENQA
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European Association for Quality Assurance in Higher Education (ENQA)
Maria Kelo
Avenue de Tervuren 36/38, bte 4
1040 Brussels, Belgium

Brussels, 5 October 2018

Application by Hungarian Accreditation Committee (HAC) for inclusion on
EQAR
Dear Maria,
HAC has made an application for inclusion on the European Quality
Assurance Register for Higher Education (EQAR). We are contacting
ENQA in its capacity as coordinator of the external review on which HAC’s
application is based.
The EQAR Register Committee’s rapporteurs have been considering the
application and the external review report. We would be obliged if you
could clarify the following matters considering the composition of the
external review panel:
1. From the provided CV of panel members we noted that one of the
members—Dávid Kiss— was involved as external reviewer in a
number of HAC coordinated evaluations up until 2015. We also
noted that he is employed by the Educational Authority (Oktatási
Hivatal) which we understand is the authority responsible for
licensing higher education institutions and thus closely working
with HAC (Review Report p. 7, 8, 13, 18, 22, Self-Evaluation Report
p. 22).
Could you please elaborate how the coordinator was satisfed that
the panel member is independent from HAC (please see EQAR’s
Procedures for Applications §1.12 & §9.1)?
2. We further noted that according to their CVs, Ms Nieves Pascual
Soler is on leave from Universidad de Jaen and Dávid Kiss has
ended his studies at Corvinius University in 2014.
We would appreciate if you could clarify the status of “on leave”
with regard to Ms Nieves Pascual as well as the student status of
Mr Kiss. We would also be grateful if you could clarify whether
another panel member is (also) an academic staff member of a
higher education institution (see EQAR Procedures for Application
§1.10).

European Quality Assurance
Register for Higher Education
(EQAR) aisbl
Aarlenstraat 22 rue d’Arlon
1050 Brussels
Belgium
Phone: +32 2 234 39 12
Fax: +32 2 230 33 47
info@eqar.eu
www.eqar.eu
VAT BE 0897.690.557

EQAR Founding Members:

We would appreciate a response by 22 October 2018. Please note that
EQAR will publish this request and your response together with the fnal
decision on HAC's application.
Kind regards,

Colin Tück
(Director)

Cc:

(coordinator)
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Colin Tück
Director
The European Quality Assurance Register for Higher Education (EQAR)
Aarlenstraat 22 Rue d’Arlon
1050 Brussels
Belgium
Brussels, 16 October 2018

Subject: Clarification on the panel composition of the Hungarian Accreditation Committee
(HAC)
Dear Colin,
Following your request for further clarifications on the panel composition of the Hungarian
Acreditation Committee (HAC), dated 5 October 2018, I am pleased to provide you with
additional information, as presented below.
Firstly, in regards to the independency of the panel member Dávid Kiss from HAC, the panellist
stated having no connections to the agency since his last involvement in one of the agency’s
evaluations in 2015. Dávid Kiss never held a position within the agency nor was its employee.
Furthermore, Dávid Kiss is not a permanent employee of the Educational Authority (Oktatási
Hivatal), but engaged on a contractual basis in one of the projects, i.e. ‘Strengthening thematic
cooperation in public education and higher education with the neighbouring countries of the
Carpathian Basin’ (EFOP 3.10.1-2017-00001). The project is not in any way linked to the
operations of HAC.
Following this, ENQA considers the panellist being sufficiently independent for the external
review of HAC. Having past experience as an agency’s reviewer does not constitute a conflict
of interest in ENQA’s view, as long the panellist has not been in any way involved in the
activities of the respective agency in the last years (in this case, ENQA considered the noninvolvement in the last three years as sufficient). In addition, every situation is carefully
considered on a case-by-case basis. Following the correspondence with Dávid Kiss, and the
agency, there were no grounds to consider that the panellist would have any personal or
organisational interests influencing the performance of his review duties and responsibilities.
In addition, the panellist adhered to the ENQA Code of Conduct for reviewers.
Secondly, we would like to clarify the status ‘on leave’ for Nieves Pascual. Nieves Pascual, even
though currently on leave in the United States, is still affiliated with the University of Jaén in
Spain, and has provided ENQA with the employment certificate indicating her teaching
obligations for the academic year 2017-2018. During the indicated academic year, Nieves

Pascual taught the online course ‘Race and Gender in Contemporary American and Canadian
Literature’ that was part of the online Master programme in English Studies (English
Department). In 2017-2018, she also supervised 10 Master's theses and was actively involved
in the research activities, publishing three essays and editing one book (forthcoming). In
addition to the academic activities at the University of Jaén, Nieves Pascual taught at the
Valencian International University during the same academic year. The courses were
‘Enseñanza y aprendizaje del inglés’ (Teaching and Learning English) for the Máster Secundaria
en Lengua extranjera, Inglés (Master on Teaching English at High-School Level).
Last, but not least, we would like to clarify the student status of Dávid Kiss. At the time of the
appointment for the external review, Dávid Kiss was enrolled in one of the postgraduate
specialist programmes at the University of Debrecen. The panellist explained that his CV
included only the completed education and had no reference to the current enrolment.
Nevertheless, the nominating organisation, namely the European Students' Union, as well as
the student himself, confirm the student status at the University of Debrecen at the time of
the panel composition. Dávid Kiss additionally explains that even though he completed the
Master’s programme in 2014 at the Corvinius University, he only got 'absolutorium', which
means that he collected all credits needed from the courses, but he still needs to complete his
final exam and defend the thesis.
We hope to have provided you with sufficient and comprehensive clarifications on the panel
composition for HAC, as requested. Should you require any further information, please do not
hesitate to contact us.
Yours sincerely,

Maria Kelo
Director

EQAR | Aarlenstraat 22 rue d’Arlon | BE-1050 Brussels

Norma Ryan (Chair of the HAC review panel)
– by email –

Brussels, 30 October 2018

Application by HAC for inclusion of registration on EQAR –
Clarification Request
Dear Norma,
The Hungarian Accreditation Committee (HAC) has made an application
for initial inclusion on the European Quality Assurance Register for
Higher Education (EQAR).
We are contacting you in your capacity as chair of the panel that prepared
the external review report of 13/09/2018 on which HAC‘s application is
based.
The EQAR Register Committee’s rapporteurs have been considering the
application and the external review report. We would be obliged if you
could clarify, in consultation with the panel members as necessary, some
matters in order to contribute to the consideration of HAC’s application:
1. In the review report the panel noted that the Minister can recall
members of the HAC Board and that specifc reasons must be
given if a recall is issued.
Could you please clarify if the panel reviewed the possible
reasoning that could lead to the dismissal of the HAC Board and if
so could you please elaborate on these reasonings?
2. According to the Higher Education Act (Article 71 (1)) the HAC’s
Board is composed of 20 members, of which nine are delegated by
the Ministry of Human Resources and the president is chosen
from among the Board members by the Minister in agreement
with the president of the Hungarian Academy of Sciences.
Could you please confrm if the panel reviewed the criteria for the
selection and appointment of Board members nominated by the
Ministry of Human Resources?
3. The panel noted in its review report (p. 42) that the Board of
Appeals of the HAC consists of three members nominated and
appointed by the Minister.

European Quality Assurance
Register for Higher Education
(EQAR) aisbl
Aarlenstraat 22 rue d’Arlon
1050 Brussels
Belgium
Phone: +32 2 234 39 12
Fax: +32 2 230 33 47
info@eqar.eu
www.eqar.eu
VAT BE 0897.690.557

EQAR Founding Members:

Could you please also confrm if the panel reviewed the criteria for
the selection and appointment of Appeal Board members
nominated by the Ministry?
We be would grateful if it was possible for you to respond by 13 November
2018, and we would appreciate if you get in contact with us should that
not be feasible.
Please note that EQAR will publish this request and your response
together with the fnal decision on HAC’s application. We, however, kindly
ask you to keep information related to the application confdential until
the fnal decision has been published.
We acknowledge that it might not be possible to clarify all of the above.
However, we appreciate your assistance and I shall be at your disposal if
you have any questions in relation to this request.
Kind regards,

Colin Tück
(Director)
CC: Nieves Pascual Soler (Panel Secretary)
ENQA
HAC
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Subject: Re: HAC ‐ clariﬁca on re. the external review
From: "Ryan, Norma" <n.ryan@ucc.ie>
Date: 11/20/2018 12:26 PM
To: Melinda Szabo <melinda.szabo@eqar.eu>
CC: "nievespascualsoler@gmail.com" <nievespascualsoler@gmail.com>, "npascual@ujaen.es"
<npascual@ujaen.es>, Colin Tück <colin.tueck@eqar.eu>
Dear Melinda
I sincerely apologise for the delay in replying.
weeks and it slipped my mind.

I have been ill for the past couple of

Below are brief answers to the questions asked in the letter re the ENQA review of HAC
last May:
1. The panel queried the possible reasons that might lead to dismissal of a member of
the HAC Board. A specific list of possible reasons was not provided but it was
indicated that it might be for inappropriate behaviour/unprofessional behaviour/illegal
behaviour. The panel was satisfied that dismissal of a member could not be for a
frivolous reason, given that the reason must be provided by the minister.
2. To the best of my recollection and following review of my notes the Ministry of HR
does not have a published set of criteria for the selection and appointment of Board
members nominated by the Ministry. The panel did query the selection process and was
assured by the ministry that a priority was put on nominating experienced and senior
academics to the board.
3 re the Board of appeals: the Appeals Board members are nominated and selected by the
Ministry. The only criterion published for membership is that a member of the Appeals
Committee cannot be a Member of the HAC board at the same time nor for the previous 3
years.
All HAC committees have regulations and procedures published on the HAC website,
relating to conduct of business etc.
Again I apologise for the delay in replying and hope it did not inconvenience EQAR too
much.
Kind regards to all,
Norma
Dr. Norma Ryan
Higher Education Consultant
Mobile +353 (0)86 8368517 | email n.ryan@ucc.ie

On 30/10/2018, 12:20, "Melinda Szabo" <melinda.szabo@eqar.eu> wrote:
Dear Norma,
We are contacting you in your capacity as chair of the panel that externally
reviewed the Hungarian Accreditation Committee (HAC).
As you know, HAC applied for initial inclusion on EQAR and submitted the panel's

Re: HAC - clari ication re. the external review
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review report in support of its application. The EQAR Register Committee’s rapporteurs
have been considering the application and the external review report and would like to
seek further clarification on the panel's findings with regard to some aspects as
detailed in the attached letter.
We be would grateful if it was possible for you to respond by 13 November 2018.
Kindly get in touch with us should that date not be feasible.
Thank you in advance for your assistance with this matter.
Best regards,
Melinda
‐‐
Melinda Szabo
European Quality Assurance Register for Higher Education (EQAR)
Policy Analyst
Tel: +32 2 234 39 15
Mobile: +32 470 085 232
Fax: +32 2 230 33 47
E‐Mail: melinda.szabo@eqar.eu
Web: http://www.eqar.eu/
Newsletter: http://eqar.eu/registration/newsletter.html
Twitter: https://twitter.com/eqar_he
Facebook: https://www.facebook.com/eqar.he
Aarlenstraat 22 Rue d'Arlon
1050 Brussels
Belgium

