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Decision on the Substantive Change Report
by Quality Assurance Agency for Higher

Education (QAA)

Decision of: 2026-06-17

Result: Take note

Report received on: 2026-06-04

Agency registered since: 2013-07-01

Last external review 
report:

06/2023

Registration until: 2028-06-30

Absented themselves 
from decision-making:

/

Attachments: 1. Substantive Change Report,   2026-06-04  

1. The Register Committee considered the Substantive Change Report of 
2026-06-04.

2. The Register Committee noted that its QE-TNE scheme will be replaced 
with the UK TNE Quality Scheme. 

3. From the evidence presented, the Register Committee understood that 
this activity remains to be beyond the scope of the ESG. The Register 
Committee, however, inquired that the next review looks into whether 
QAA’s updated methodology is clearly separated from agency’s ESG 
aligned activities (i.e. ESG 3.1). 



EQAR Substantive Change Report

Reference # 32932818

Status Complete

Agency #1 Laura Porter

Agency acronym QAA

Expiry date #1 30/06/2028

Contact #1 Laura Porter

Phone #1 +441452557059

Email #1 l.porter@qaa.ac.uk

Other organisations? No

A. Has the organisational identity of the 

registered agency changed?

No

B. Has the organisational structure changed? No

C. Changes in EQA activities 4. Not applicable, no new activities/no changes

D. Activity outside the scope of the ESG Yes

While not strictly a new type of activity, for 

transparency QAA wishes to update regarding a 

change to an existing scheme operating within 

our quality enhancement portfolio of work. QAA’s 

QE-TNE scheme will be replaced with the UK 

TNE Quality Scheme which will become 

operational in August 2026. As with the existing 

scheme it is a thematic enhancement scheme 

designed to help institutions: 

•strengthen the quality of their transnational 

education (TNE) provision and student 

experience 

•navigate different international contexts with 

confidence 

•build sustainable, high-quality global 

Context
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partnerships. 

 

The key elements of the new scheme include: 

•Partnership insights (enhancement deep dives 

into TNE partnerships) 

•Thematic insights and case studies 

•Training sessions 

•TNE in Practice Symposium 

•Country regulation digests 

 

In addition to the safeguards already put in place 

and reported to EQAR for the current QE-TNE 

scheme that prevent crossover with QAA’s 

quality assurance activity, for this new scheme 

additional steps have been put in place to ensure 

separation of activities and clarity that this does 

not represent quality assurance activity. 

 

•As with the current scheme, the audience of the 

Scheme is providers within higher education, 

rather than offering any broader assurance 

activity. 

•In accordance with EQAR’s Uses and 

Interpretation document, communication has also 

been focussed on clarity for the lay person. The 

website makes clear that this is a thematic 

enhancement activity. The scheme ...

...is structured under three pillars aligned with 

QAA membership and enhancement work. 

•The presentation of published information aligns 

with membership and enhancement activity. 

Unlike quality assurance activity it does not have 

a procedural handbook and does not use ESG 

badging or statements that are standard for all 

review methods. Information describes the 

scheme’s content and purpose and 

enhancement outputs in a manner that does not 

connotate with assurance. 



•Meetings with institutions have been revised to 

emphasise their enhancement purpose. They are 

now called Partnership Insights to show that they 

are detailed, structured case studies. Written 

outputs follow a thematic structure, contain no 

formal outcomes or judgements, and identify 

effective practice and areas for enhancement to 

inform wider comparative reports and sector 

resources to support the quality culture in the 

sector. 

•The scheme remains a thematic enhancement 

activity. As under the previous scheme, any 

assurance matters are referred to the substantive 

review method, and the scheme information 

makes clear that it does not constitute an 

assessment against the ESG.
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