-
D>

Besluit

datum

21 oktober 2016
onderwerp
Accreditatiebesluit
(004945)

bijlagen

4

nvao

nederlands - viaamse accreditatieorganisatie

Accreditatiebesluit met een positief eindoordeel voor de opleiding Master of Laws in
European Social Security (master na master) van de Katholieke Universiteit Leuven

Samenvattende bevindingen en overwegingen
De NVAO steunt haar inhoudelijke besiuitvorming op de onderstaande elementen uit het
visitatierapport.

Generieke kwaliteitswaarborg 1 — Beoogd eindniveau
De visitatiecommissie (commissie) beoordeelt het beoogd eindniveau als voldoende.

The Master of European Social Security is, according to the SER, a specialised,
multidisciplinary and research-based programme, ‘dealing with the broader domain of social
security’. The programme aims to ensure that graduates ‘gain a broader understanding of a
wide range of issues in social security, as well as the capacity to critically reflect on policy
matters at home and abroad’. The programme and its educational approach encourage
participants to engage in profound scientific reflection on social security and to translate
these scientific findings into concrete policy conclusions and proposals.

This profile has been translated into seven domain-specific criteria. Given these learning
outcomes, the panel finds that the programme is striving for an advanced level. The
programme learning outcomes comply with the Flemish qualification framework. However,
these learning outcomes are not (yet) adapted to the 2013 renewal of the programme and
division into two tracks (particularly with regard to the practice-oriented track). In reality
students are well informed about these changes, so only the learning outcomes require an
update. The panel understands that the introduction of a practice-oriented and research
track has made the programme more comprehensible and therefore more appealing to
students.

The panel finds that the programme-specific learning outcomes coincide with the domain-
specific learning outcomes, although the correspondence is sometimes a bit minimalistic.
While the domain- specific learning outcomes stress the importance of independent and
critical thinking, as well as broad and in-depth knowledge, these terms receive less (or no)
emphasis in the programme-specific learning outcomes. These aspects are implicitly
embedded in the learning outcomes, but should be made more explicit. At the same time,
the SER is right to say that at some points the programme- specific learning outcomes
particularise the domain-specific learning outcomes, especially by emphasising the
multidisciplinary, multinational and comparative character of the programme.

The assessment panel acknowledges that students are encouraged to think beyond their
national approach and their own discipline. However, it might be wondered if the explicitly

Parkstraat 28 | 2514 JK | Postbus 85498 | 2508 CD Den Haag
PO. Box 85498 | 2508 CD The Hague [ The Netherlands

T +31(0)70 312 2300 | F + 31 (0)70 312 2301

info@nvao.net | www.nvao.net


mailto:info@nvao.net
http://www.nvao.net

Pagina 2 van 12 multidisciplinary approach is not a little too ambitious (this was a remark made by the
previous assessment panel in 2006 too). The panel finds that the second programme-
specific learning outcome ('the student is able to put his national/monodisciplinary approach
in a broader perspective by including other disciplines and abandoning a merely national
point of view') is a much more appropriate and realistic objective, than the use (elsewhere)
of the term ‘multidisciplinary’.

The programme, in the specific way it is taught and set up, is nearly without parallel
elsewhere in Europe. Equivalent programmes are scarce. Probably due to this lack of intra-
disciplinary competition, no serious benchmarking has been made in the SER. The panel
would argue, however, that benchmarking is always useful, even when the comparison is
with programmes which are not 100% similar. Nevertheless, the panel takes the view that
the programme-specific learning outcomes match the requirements from the professional
field.

Although the programme profile itself is clear enough, (international) visibility remains a
weak point. Social security as such seems not to be the most ‘fashionable’ subject to
potential students. As student figures remain relatively low, a stronger marketing policy will
be required. Another strategy that the assessment panel would like to suggest is to embed
the programme more in national and supranational networks dealing with social security.
The recent involvement of the programme in EFESE (European Format for Exchange in
Social Security Education) is certainly a good starting point. Also alumni could play a bigger
role in promoting the programme.

In conclusion, the panel finds that the programme learning outcomes comply with all formai
requirements, although an update is required to align them with the recent division into two
tracks. The panel acknowledges the comparative and multidisciplinary approach, but care
should be taken to ensure that the concept of multidisciplinarity is well defined. The
programme also needs to become more visible to the outside world.

Generieke kwaliteitswaarborg 2 — Onderwijsproces
De commissie beoordeelt het onderwijsproces als voldoende.

The Master of European Social Security counts 60 ECTS and consists of one year. The
programme offers a practice-oriented and a research track. Both tracks have 30 ECTS in
common (including two Summer School courses) as well as 30 ECTS track-specific
courses. The programme starts during the Executive Summer School in Social Security with
two compulsory courses: ‘Comparative study of social security systems’ and ‘Social security
law, policy and economics’, each representing 10 ECTS. All students also take the courses
‘European Social Security Law’ and ‘Global Social Law’. These two courses, which are
taught via contact teaching but can be followed by distance learning as well, are not
exclusive to students of the Master of European Social Security alone.

The practice-oriented track of the programme includes a three-month full-time internship at
an international or European social security institution or, under strict conditions, with the
student’'s own employer. This also includes the writing of a reflective report as a Master's
paper (16 ECTS). Another compulsory course covers the writing of reports and tender
proposals. Finally, students select two out of three elective courses.

The research track is open to @ maximum of six students who follow an individualised
programme in light of their prospective PhD topic. This programme includes at least 12
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the Faculty of Law has an agreement. Furthermore, students follow one course of KU
Leuven Master programmes. All research students are monitored as they develop an
advanced research proposal as a Master's paper (15 ECTS), meeting the requirements of a
PhD proposal.

The programme is mainly based on self-study. The number of study periods in Leuven is
kept to a minimum: the students are obliged to attend classes only in the Summer School
courses and for some lectures during the residential week around Easter. These two
periods have been inserted in the curriculum with a view to strengthening the community
feeling among students (and staff). The students that were interviewed by the assessment
panel confirmed that the Summer School is particularly beneficial for cohesion and getting to
know the other students.

Students receive the course materials for the Summer School two months before the start.
They are required to read these materials in advance, in order to keep abreast of the class
discussions. The lecture materials of all other courses are handed over by the end of the
Summer School. Some courses are published on the electronic learning platform Toledo.
During the periods of self-study, students are supported via a programme-specific
community on Toledo, with information about course content, study guides and
communication with teachers and fellow students. According to the assessment panel, the
current learning platform is rather basic and traditional. The panel recommends that the
programme invest in more contemporary online learning applications, in line with new
technical possibilities.

Students of the practice-oriented track have to complete a (full-time) three-month internship
with an international organisation, social security administration or other institution. Interns
are supported by an internship supervisor at the workplace, and by the internship
coordinator in Leuven. The latter collects the documents of the intern and helps to address
questions or problems that may arise. The internship supervisor assists the intern in day-to-
day work. According to the SER, the internship work ‘must be substantially in the field of
social security and social protection’. It should serve to acquaint the student with different
features of the field, and include a specific research project suggested by the internship
supervisor and accepted by the programme directors. This project will address an issue ‘in
light of current trends and challenges regarding the functioning and effectiveness of social
security policy, services and organisations’. Students have to write a reflective report on
their experiences and new insights gained during their work.

Students admitted to the research track write an advanced research proposal. Students can
propose their own topic, which must be accepted by the staff. Students are guided through
an individualised course package, including (methodological) courses on how to create a
research proposal. One staff member, specialised in the field of methodology and research
design, serves as a mentor to the students during the writing of the proposal.

During the on-site visit the panel learned that students perceive the programme as coherent
(‘'you realise how everything is interconnected’). Students as well as alumni confirmed to the
panel that the curriculum allows them to see different perspectives of social security and
that this creates a more holistic view — ‘the broader picture’ - of the subject. Some students
would like to have a broader range of optional courses. In this respect, a representative of
the professional field claimed that, given the extent of the domain of social security, the
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but also stresses such an extension should not be to the detriment of the programme.

The admission criteria are clear. Participants must have a university degree (Master of Laws
or equivalent) representing at least four years of study in law, criminology, economics or
applied economics, political sciences, sociology, communication sciences, public health,
medicine or dentistry. In exceptional cases, this requirement is waived, for example when
the applicant has long-term involvement in social security or an equivalent academic degree
in another discipline. Admission is further based on scientific qualification (shown by the
applicant’'s study and research record), experience in social security, openness to other
disciplines and other national contexts, and a demonstrable European orientation. A good
proficiency in English is a necessity.

The programme is limited to approximately 35 participants. A group of about ten persons is
considered to be a minimum. The panel has ascertained that the programme seeks a fair
distribution between male and female participants, as well as students from various different
countries of origin. Most participants work in social security administrations, social security
organisations, sickness funds, trade unions and organisations for the self-employed. Some
are interested in broadening their knowledge of social security after finishing a Master's
programme.

The admission criteria to the research track are transparent and depend on exam resdults at
the end of the Summer School and the scientific research capacities of the applicant. It is
feasible that some students who are not admitted to the research track will drop out rather
than take the practice-oriented track. In this respect, it is important to note that the Summer
School is a recognised post-academic programme. Students who successfully complete this
programme receive a certificate. If they choose to take up the Master's programme at a later
stage, they can do so while retaining their credits for up to five years.

The teaching staff consists of five professors from KU Leuven and six professors from
foreign (European) universities. Other teachers come from social security administrations or
private companies. The KU Leuven professors are all employed full-time at KU Leuven. The
programme has also two assistants from the Institute of Social Law of the Faculty of Law
involved (albeit on a low scale). The SER states that most guest lecturers, even though they
work on a purely voluntary basis,remain committed to the programme. Given the low
student numbers, the student-staff ratio is adequate. The assessment panel acknowledges
the quality of the staff. All lecturers are (international) authorities in their respective domains.
Their personal commitment to the programme is beyond doubt. However, the enthusiasm of
a few persons also involves risks. Steps should be taken to ensure that the current
dependence on a relatively small core of teachers will not endanger the continuity of the
programme.

The educational facilities are adequate. Nearly all classes are organised in College De Valk
in Leuven. The auditoria and tutorial rooms are well equipped and up-to-date. The law
library has a virtually complete range of all existing printed and online sources of Belgian,
European and international law. Students use the library during their visits to Leuven. They
have also access to the vast electronic collection.

The panel learned that students as well as alumni are satisfied with the support and
guidance they receive(d). No significant flaws have been signalled with regard to the overall
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students drop out without obtaining the diploma. The assessment panel understands that,
given the particular composition of the student group (people who already have a job and/or
a family), these figures are acceptable. About 70-75% of students who graduate manage to
do this within one year (sometimes even 100%).

The programme does not have a programme-specific educational committee, but is
embedded in the POC Rechten, a Standing Educational Committee encompassing all Law
courses. This POC has monthly meetings and advises the Faculty Board on educational
matters. All professors with teaching responsibilities within the LL.M. programme are part of
the POC Rechten, together with delegations of assistants and students.

The programme team aims to have a formal meeting in Leuven with all the staff every five
years, which seems quite a long interval to the panel. Students meet twice a year with the
staff to evaluate their experience and discuss possible improvements. According to the
SER, ‘we feel that students are quite open during these sessions’. Proceedings of these
meetings show that the input of the students is taken seriously. Standardised student
surveys, the assessment panel was hold, are hard to organise given the small number of
students: at university level, all courses are subject to an online student evaluation held
every two years, but a minimum number of participants is required. It is clear that the
internal quality assurance of the programme is merely based on informal contacts, but
nevertheless functions to everyone’s satisfaction.

The programme has created its alumni association, which was a recommendation by the
previous assessment panel. The alumni have their own academic event every two years,
within the European Institute of Social Security’s (EISS) annual conference.

In conclusion, the panel is satisfied with the overall quality of the programme. Students are
trained to apply the acquired knowledge, to substantiate opinions and to think beyond their
own discipline and national context. As for the introduction of two tracks, the panel is of the
opinion that the management must ensure that the high academic standard of the current
learning outcomes continues to be met, in particular for the practice-oriented track.

Generieke kwaliteitswaarborg 3 — Gerealiseerd eindniveau
De commissie beoordeelt het gerealiseerde eindniveau als voldoende.

Examinations are generally planned during the semester examination periods: January,
June and (for the second term) August. There are some exceptions where examinations are
organised outside these periods. For each examination, students can request feedback
within five days after receiving their results. Following KU Leuven policy, an independent
person is assigned as ombudsperson to mediate when there is a problem with the
examination or examination result.

The assessment panel appreciates the variation in evaluation methods. These differ
according to each course and track (for the practice-oriented track for instance, more
practical courses require more practical examination methods). Overall, most examinations
are organised in written format. For the elective courses, there are written open-book
examinations with essay questions. Students take these examinations from home via e-
mail. Two of the four compulsory courses are evaluated through a multiple-choice
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Students who do not remain in Leuven take their exam via webcam.

As a result, the two basic courses of the Summer School have an oral and multiple-choice
examination. According to the SER this was a deliberate choice, ‘in order to acquire a good
understanding of the knowledge and insight of the students’. It is stated that ‘these
examinations allow the teachers to see whether the students have understood the course
materials and are able to de-nationalise their knowledge’.

Other evaluation methods include exercises, take-home exams and an opposition and
defence exercise. Students receive take-home assignments for both courses taught during
the Summer School, to show their understanding of the content as well as skills in
presenting their findings in a comparative paper. For ‘Report- and tender-writing’ students
are asked to submit a tender for a contract for legal assistance in matters of European and
national security law. In the course on ‘Global social law’ students present their own paper
to a group of other students.

For examinations covering course units given by different teachers, each teacher forwards
examination questions. The course coordinator in Leuven is responsible for making the final
examination paper. The teachers are informed about the KU Leuven standards, in order to
make sure that they score their own question in accordance with the scoring system of KU
Leuven.

Any changes in the evaluation methods are discussed by the Standing Educational
Committee (POC) Rechten. Whether at the professor's own initiative (in order to better
comply with the predefined learning outcomes for his or her course) or at the students’
initiative (based on the feedback forms), it is the POC that debates and decides on the
proposed change. Prior to the on-site visit, the panel viewed a selection of exam questions
and finds their quality satisfactory. The panel values the role that the POC is currently
playing in setting up an evaluation policy, but this should be made more formal yet and not
only retroactive.

Students following the practice-oriented track write a reflective report on their internship,
while students following the research track write an advanced research proposal. The
evaluation of the internship is based on the assessment of the reflective report by a
committee of three evaluators (two professors and one assistant). The internship supervisor
also fills in an evaluation form on the skills of the intern, but this is (for reasons of objectivity)
not taken into account for the final evaluation.

Students admitted to the research track write an advanced research proposal meeting the
requirements of a PhD proposal at the Faculty of Law. The final grading of the advanced
research proposal is done by two professors and one assistant. None of the evaluators are
involved in the support of the student during the year in order to make an objective grading
possible. According to the SER, the advanced research proposal must have a comparative
and/or European perspective, and must have a multi- or interdisciplinary character.

Prior to the on-site visit, the assessment panel read an ample selection of Master’s theses.
It should be taken into account that these were written before the 2013-2014 division into
two tracks. The panel finds the quality of the Master's theses satisfactory, and according to
the quotations that were graded. Nevertheless, it has to be acknowledged that the
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the Master’s theses (even the good ones).

With regard to the introduction of two tracks, the panel appreciates the fact that the
reflective report and the advanced research proposal each has its own detailed and
standardised evaluation form. The evaluation criteria for both the reflective report and the
advanced research proposal are clear and transparent.

The SER provides no information on the employability of its graduates. As already stated in
GQS2, most students already have a job. Based on the quality of evaluation, the Master's
theses and the on-site interviews, the panel is convinced that graduates can find a good job
in line with the programme content. This certainly rings true for the research track, with its
high standards and strict intake policy (see GQS2). Based on the internship criteria and
evaluation format, the panel is confident that the practice-oriented track will also prove its
worth.

The diploma output is generally high with over 70% of the students graduating.

The programme management expects that the recent curriculum reform will have a positive
influence on the study yield. According to the SER, the programme now expects that some
students will not start the Master of European Social Security if they are not admitted to the
research track at the end of the Summer School.

In conclusion, the panel has observed a good variety in evaluation and finds that
examinations are transparent and relevant to the objectives of the programme. However,
the ‘old regime’ Master's theses, although perfectly good in their own right, did not yet put
the multidisciplinary approach into practice. This may change with the recent introduction of
a reflective report and advanced research proposal. A kind of evaluation policy has been
initiated — mainly through the POC — but this should be further developed and made more
explicit. The study yield is adequate, but data regarding employability is so far non-existent.

Eindoordeel commissie

De commissie heeft vastgesteld dat de opleiding Master of Laws in European Social
Security (master na master) voldoet aan alle generieke kwaliteitswaarborgen. Ze beoordeelt
de kwaliteit van de opleiding als voldoende.
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De NVAO onderschrijft de aanbevelingen van de commissie, in het bijzonder ten aanzien
van:
— het aanpassen van de opleidingspecifieke leerresultaten;
— de verdere ontwikkeling van een toetsbeleid.

Bevindingen NVAO

— Het visitatierapport is opgesteld en onderbouwd overeenkomstig het toepasselijke Kader
voor de opleidingsaccreditatie 2de ronde (8 februari 2013);

— De commissie heeft voor de externe beoordeling het visitatieprotocol gevolgd zoals
vastgesteld door de Vlaamse Universiteiten en Hogescholen Raad (augustus 2013);

— Het visitatierapport geeft inzicht in de samenstelling van de commissie;

— Het visitatierapport bevat een onderzoek ten gronde naar de aanwezigheid van
voldoende generieke kwaliteitswaarborgen.

Besluit'
betreffende de accreditatie van de Master of Laws in European Social Security (master na
master) van de Katholieke Universiteit Leuven.

De NVAO,
Na beraadslaging,
Besluit:

Met toepassing van de Codex Hoger Onderwijs, in het bijzonder de artikelen 11.133-11.149,
besluit de NVAO accreditatie te verlenen aan de opleiding Master of Laws in European
Social Security (master na master) georganiseerd door de Katholieke Universiteit Leuven.
De opleiding wordt aangeboden te Leuven zonder afstudeerrichtingen. De kwaliteit van de
opleiding is voldoende.

De accreditatie geldt overeenkomstig artikel 11.147§2 van de Codex Hoger Onderwijs vanaf
1 oktober 2016 tot en met 30 september 2024.

Den Haag, 21 oktober 2016

De NVAO
Voor deze:

L v WEL

/(}9 Ann Verreth

(vicevoorzitter)

1
Het ontwerp van accreditatiebesluit werd aan de instelling bezorgd voor eventuele opmerkingen en bezwaren. Bij brief van 4 oktober

2016 heeft de instelling van de gelegenheid gebruik gemaakt om te reageren. Dit heeft geleid tot enkele tekstuele aanpassingen.
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De onderstaande tabel geeft per generieke kwaliteitswaarborg het globaal oordeel van de
NVAO weer, alsook het eindoordeel.

Generieke kwaliteitswaarborg

Oordeel

1. Beoogd eindniveau Voldoende
2. Onderwijsproces Voldoende
3. Gerealiseerd eindniveau Voldoende
Eindoordeel opleiding Voldoende
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Bijlage 2: Basisgegevens

Naam instelling

Katholieke Universiteit Leuven

Adres instelling

Naamsestraat 22 - bus 5000
B-3000 LEUVEN

Aard instelling

ambtshalve geregistreerd

Naam associatie

KU Leuven, opleiding aangeboden te Leuven,
Associatie KU Leuven

Naam opleiding
(Graad, kwalificatie, specificatie)

Master of Laws in European Social Security

Niveau en oriéntatie

master na master

Bijkomende titel geen
Opleidingsvarianten: R
- Afstudeerrichtingen B geen
— Studietraject voor werkstudenten g
Onderwijstaal Engels
Vestiging(en) opleiding Leuven’
Studieomvang (in studiepunten) 60

Vervaldatum accreditatie, tijdelijke
erkenning of erkenning nieuwe
opleiding

30 september 2016

Academieja(a)r(en% waarin opleiding
wordt aangeboden

2015 -2016

(Delen van) studiegebied(en)

Rechten, notariaat en criminologische
wetenschappen

ISCED benaming van het
studiegebied

04 Business, administration and law / 042 Law

2 Participerende internationale instellingen in de Master of Laws in European Social Security zijn
Masaryk University te Brno, E6tvds Lorand University, Max Planck Instituut te Minchen, Tilburg
University, Friedrich Schiller University te Jena en het European Institute of Social Security.

3

Betreft het lopende academiejaar, op het ogenblik van de accreditatieaanvraag
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Onderstaande leerresultaten bouwen voort op deze van de Master of Laws in de

Rechten.
1.

Verbredende en verdiepende kennis van en inzicht in hebben in het domein van de
sociale zekerheid vanuit een juridisch, economisch, sociologisch en administratief
oogpunt en in Europees perspectief.

Gespecialiseerde en grensoverschrijdende kennis van en inzicht hebben in één of
meer wetenschapsdomeinen van toepassing op het domein van de sociale
zekerheid, de totstandkoming van de desbetreffende regelgeving en de betrokken
actoren.

Zelfstandig een binnen het domein van de sociale zekerheid relevante
onderzoeksvraag formuleren, kaderen in de bestaande regelgeving, een
onderzoeksplan opzetten en uitvoeren en de onderzoeksresultaten kritisch
evalueren met het oog op het leveren van een originele bijdrage aan het vakgebied
of de ontwikkeling van nieuwe regels en/of beleidsaanbevelingen.

Complexe nationale problemen situeren in een breder Europese context, met in
acht name van een mogelijke dimensie van ambiguiteit, oplossings- en
toekomstgerichte voorstellen formuleren en de beperkingen hiervan aangeven.
Een analyse en synthese van eigen onderzoeksresultaten helder en gevat
presenteren en rapporteren, zowel schriftelijk als mondeling, aan een nationaal én
internationaal publiek van vakgenoten en niet-vakgenoten.

In het kader van een gespecialiseerde beroepsuitoefening blijk geven van
permanente kennisoniwikkeling door op het opvolgen van nieuwe wetgevingen en
wetenschappelijke bevindingen in het domein van de sociale zekerheid.
Problemen binnen het domein van de sociale zekerheid situeren in het algemene
rechtsbestel en in de brede maatschappelijke discussie over sociale zekerheid in
Belgié en Europa. Onderstaande leerresultaten bouwen voort op deze van de
Master of Laws in de Rechten.
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Voorzitter en onderwijsdeskundig lid:

— Prof. dr. Gijs Vonk, gewoon hoogleraar Europees en internationaal Recht,
Rijksuniversiteit Groningen;

Leden:

— Prof. dr. em. Jenneke Bosch-Boesjes, hoogleraar burgerlijk procesrecht en gewezen
directeur onderwijs juridische faculteit, Rijksuniversiteit Groningen;

— Prof. dr. Ellen Hey, hoogleraar internationaal publiekrecht, Erasmus Universiteit
Rotterdam en codrdinator van het LLM programma in internationaal en Europees publiek
recht, universiteit Rotterdam;

— Bram Devolder, student master in de rechten, Universiteit Gent.

De commissie werd ondersteund door Peter Daerden, stafmedewerker kwaliteitszorg
verbonden aan de Cel Kwaliteitszorg van de Viaamse Universiteiten en Hogescholen Raad,
projectbegeleider en secretaris.



