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. INTRODUCTION

ISM University of Management and Economics was distaed in 1999 as the first
privately owned institution of management educationLithuania. ISM is an institution of
undergraduate, graduate and postgraduate eduaatdusiness, Management and Economics. It
offers 4 undergraduate programmes with speciatimafi 2 graduate and 2 postgraduate
programmes. Quality and internationality have bhdugrward as the most important priorities
of the University’s activities. This aim has beemleated by International Quality Accreditation
(IQA) awarded to ISM in 2006 by the Central and tHagropean Management Development
Association (CEEMAN), thus certifying that ISM balgs to universities that offer the most
advanced business studies in the region. The dumeésion statement and activities of ISM
University of Management and Economics corresponithé niche of the ISM in the Lithuanian
educational market.

ISM University of Management and Economics runsopgrations from two campuses:
Vilnius, the headquarters of the university, andnfr Kaunas, the second biggest city in
Lithuania. The university is managed as a totakyrtaving one management organization for
both campuses: the Dean of Studies, the Acaderoé&c@ean, the Heads of the Subject Groups,
the Quality Centre, Career Centre, Internationdaens Department, Faculty Dean responsible
for staff and others to service the needs of lsathpuses. Likewise, the programmes delivered
in both campuses have the same learning outconmas, atructure, study and management,
quality assurance processes and staff.

The self-assessment report (SERKafinas campuswas prepared by the self-assessment
group constituted by the Rector’s order and disedisgith internal and external stakeholders.
This process was managed by the Quality Directothef ISM University. The SER is well
produced within SKVC guidelines. The informationciearly presented and main strengths and
weaknesses of the programme are pointed out.

The external evaluation was undertaken by the nateonal team of experts chaired by
Prof. Dr. Mieczyslaw Socha (Poland). The team membeere Dr. Michael Emery (United
Kingdom), Prof. Dr. Maija Senfelde (Latvia), Préft. Vytautas JuSus (Lithuania) and Andrius
Zalitis (Lithuania). The evaluation is based upba SER as a first-line source of information,
other study materials provided by ISM and sitetsisit Vilnius campus on 4 December and
Kaunas campus on 5 December 2012. During the isitis the expert team had a set of meetings
with ISM administration, SER authors, teachingfststfudents, alumni and employers. Further
discussions and exchange of opinions between teaambers have added significant
contribution to the evaluation report. It analyzbg programme organized in only Vilnius
campus and a separate report is produced for Kazampus, as requires SKVC guidelines. The
expert team would like to express its gratituddSb authorities for their cooperation in this
evaluation.

[I. PROGRAMME ANALYSIS

1. Programme aims and learning outcomes

The Bachelor's Study Programme in Economics has liesigned according to the
Bologna Process Declaration principles. It reflebs main strategic aims and objectives of the
ISM defined in the Statute and the vision and rorssf the University as well. According to the
SER in generathe aim of the Economics Programme is to educate analjyicainded
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economists, able to predict and manage economicegsses in a dynamic and integrated
business environment.

The aim is not too long nor declarative. The aimthaf programme is defined very shortly
in one sentence, but it shows very clear the ndea iof the programme to develop specialists
with critical and creative thinking who can applydwledge in a practical use.

To achieve the aim of the programme 6 main objestf the programme in general and 3
additional specific aims for the specialization6oonomics and Politics are defined. Objectives
of the programme are set logically and clearly. Aliin aspects of the programme are covered
and reflected. These objectives embrace using aagdta, forecasting, financial management,
making financial and investment decisions and wagkn multicultural environments. Life-long
learning also features. This bachelor programnfieusyears full-time for 240 ECTS. This gives
ample time for students to attain all learning outes and graduate successfully. However,
many bachelor programmes for economics are justetlyears in most Western European
countries. In today’s difficult economic climate &le many students pay substantial fees,
consideration should be given to ISM offering arggroprogramme of three years and a half,
following current Lithuanian legislation.

Learning outcomes are divided into two groups: speand general. Special learning
outcomes represent skills and abilities that sttedeme expected to develop in the area of
economics. General learning outcomes, in the meantrepresent fundamental competences,
necessary for achieving success in academic arfésgional endeavours. The experts would
like to admit that the provided SER showing thédimetween objectives, study outcomes and
academic subjects taught in the Programme in Ecamsosivery helpful and demonstrative. It is
possible to see and understand how the set aimslgectives are achieved. Learning outcomes
are regularly reviewed in the frames of programnma@nitoring process. Nevertheless, it is
obvious that the significant majority of the spédmarning outcomes reflect the focus on
finance, but economics programme with its finansenot unique.The information about
programme, its aims, outcomes and distinctivergepsiblicly accessible in the ISM website.

Demand for Economics programme graduates accotdi8gR is proved by researches of
the Lithuanian Labour Exchange. It is one of thggbst in Lithuania and has a tendency to
increase. A definitely strong demand exists fomeenists who combine expertise in economics
and finance with analytical tools for receiving plems facing companies, industries and entire
economies as well. Despite the reduction in demanfinancial centres internationally ISM
remains confident that the graduates from this qanogne are still attractive to employers in both
state and private sectors of the Lithuanian econoimythat way the supply of evaluating
programme is reasoned. Thus seemingly, the progeapontinues to respond to public needs
and those of the labour markets including demandtie financial specialists. Overall, the
programme recruits well; for example, in 2011 S&snts enrolled having increased from 44 in
2006. However, there was a significant dip in 20&&n only 22 students enrolled. Thus, ISM
needs to monitor student intake carefully in tineetiof demographic downturn and to provide an
appropriate programme in which the aims are acHietlee learning outcomes completed, and
graduates find relevant professional work in ecoiesprfinance, and political areas.

It has to be noticed that realization of the Ecomsnprogramme in the ISM University
Kaunas campus is very important for Lithuania’s teas part because it provides possibilities to
get the high level education for students from thgion in today’s difficult economic situation.

In general the programme aims and learning outcoaresconsistent with the type and

level of studies. The name of the programme, iggnieg outcomes, content and the
qualifications offered are compatible with eachestlas well. The aims and learning outcomes
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are clearly defined in ISM documents and are plpkavailable. Consideration should be given
to ISM offering a shorter programme of three ariobi# year.

2. Curriculum design

The curriculum design meets legal requirements ragdlations. According to the SER,
the programme complies with the national legal actd the regulations for the undergraduate
study programmes. The curriculum of the programasists of three core segments: general
education subjectstudy field and special training subjects includinggrnship and other fields
study subjects. The total volume of the study paiogne is 240 ECTS credits. The programme
complies with the Bologna process in the way oftisigg from national credits to the European
Credit Transfer System (ECTS). Economics Progransnaefull-time programme, its duration is
4 years. Students have 16-20 contact hours per amgtlaccumulate 30 ECTS per semester. The
study subjects of general university education sbreg 15 ECTS, study subjects of the field of
studies — 165 ECTS, special training subjects EGTS. Internship consists of 18 ECTS and the
final project has 12 obligatory ECTS credits. Numbkcourse units per semester (5 or once 6)
fully corresponds to legal requirements (max 7).e Teurriculum is well prepared and
documented. More than 50 percent of study fieldestib are taught by scientists.

The evaluated programme has some unique aspedtstsvitvide range of international
links, the option for students to obtain doublerdeg and with its finance/mathematics focus.
The scope of the programme is sufficient to ense@ening outcomes. By the designing the
curriculum of the Programme in Economics the pples of balance between theory and
practice were followed taking into account requieents for study programmes in Lithuania. At
the beginning of the studies more attention is didcquiring basic knowledge, in the next
study years — at specialization acquiring professicskills. At the end of the studies the
knowledge and skills are enhanced in the profeasiorternship outside university and are
approved through working out and defending the blactihesis. The content and methods of the
subjects are appropriate for the achievement ofremded learning outcomes. There is a good
balance between lectures, practical work and setfiss. The principles of subject vertical
integration and subject interrelationship have a&mg into account during the development of
the programme. So it is absolutely logical, studlyjects are spread evenly and their themes are
not repetitive. The university provides the oppoityito study a range of modern languages as
well.

The programme is rather flexible also because @ptssibility to choose elective courses.
Elective subjects are provided every semester. él'kabjects are divided into two groups — for
first semesters and later ones. These possibiétsnce the quality of educational process and
broaden the students’ scope.

Students are very satisfied with the programmeistert and its realization, but wider
basket with elective courses and summer internshipsexpected. It has to be noticed that
during our site visit students expressed their essto have more possibilities to write longer
essays than only short notes for team works atehto more about teaching methods.

The quality of compulsory and elective coursesladylses included in the SER is very
good. The aims, learning outcomes and methodsssseait and the role of the subject in
reaching learning outcomes of the programme in @génare absolutely clear. Lists of
recommended literature in syllabuses contents teddsources, the teachers uses books being
published in last years also. The content of thgesus is consistent with the type and level of
the studies.
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In sum, Economics programme follows relevant Lithal regulations and has an
awareness of international requirements such astisential Bologna Declaration of 1999 and
its ensuing amendments. Programme’s content idcuff to achieve intended learning
outcomes; the principles of balance between thaod/practice, subject vertical integration and
subject interrelationship have been taking intoaeot. Interactive teaching methods have been
used to a large extent. As mentioned above, tligramme has some unique aspects as well.
Praiseworthy is a quality of compulsory and elestoourses’ syllabuses. The content of the
subjects is consistent with the type and levehefstudies. Lists of recommended literature are
acceptable also. The one aspect, noted alreadythas students enrolling for a bachelor
economics programme may be somewhat disappointeddi@hat the programme equips them
more for jobs in finance rather than in more genepheres. The expert team recommends that
this dominant feature is brought to their attentfnor to enrolment. It should be recommended
to pay more attention to the development of theestts’ research writing skills.

3. Teaching staff

Economics programme in Kaunas campus engages laofod® academic staff, 60% of
which is full-time. 70% of the programme staff h®ldegrees. 5 professors and 27 assoc.
professors (including 10 visiting professors) haeen working in the Economics programme. 4
teachers are PhD students so the process of tledogavent and improving the staff's scientific
level is going on. The quality of the staff complgtcorresponds to the General Requirements
for the First Cycle Study Programmes requiring esst half of lecturing staff should hold
academic degrees. The number of teachers is suifido achieve both the programme’s
objectives and learning outcomes.

It is important to notice that ISM University hapalicy in place concerning what kind of
staff in terms of their competence and quantityusthde recruited for studies. Accordingly the
SER these policies are aligned with the requiremait Lithuanian law, regulating higher
education. ISM employs both full-time and part-tirexturers. Such approach enables to
enhance the quality of the study process becauseaiing teachers with different experience.
Full-time lecturers usually hold highest academigldications, as well as have relevant
practical experience. The part-time lecturers amparatively young professionals with highest
qualifications. They are able to develop relevaracpcal skills and transfer most up-to-date
information to the students and interpret it witthie scope of their subject.

The internationalisation of the study process is ofithe ISM priorities and the visiting
professors are invited for delivering courses tdamands the international outlook and
experience. The university carries out the seraqysoach regarding the recruitment of visiting
staff. As a result the study courses of visitingahers become an integrated part of the study
programme. that the current turnover of the tearlstaff asures an adequate provision of
Economics programme.

High percentage of the teaching staff holds acadactiievements in disciplines related to
management, finance, humanities and social scietegsthere is a relatively low number of
teachers with achievements related to sub diseplinderlying education of economists i.e.
microeconomics, macroeconomics, economic polidgrimational economics, monetary policy,
institutional policy, labour economics etc. Thissha blurring effect on identity of the degree
course.

The University creates conditions for the profesaladevelopment of the teaching staff
necessary for the provision of the programme. Téedrfor faculty competence development is
determined by overall ISM strategy and is incorpeatanto the annual competence development
plan. Each employee has been given a budget dh8usand litas to finance their needs in that
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respect. Winter and Summer Teaching Academy isnargd for ISM faculty also. In generally
both core and visiting staff are covered by thisipetence development programme.

ISM academic staff demonstrates a rather high ntpbiExchange programmes with
foreign universities are proactively developed.&rrage, 6 employees per semester go abroad.
CVs review shows that some staff has didactic e&pee obtained at foreign universities.
Although patrticipation in international conferencassd seminars aimed to present scientific
achievement could be more active.

In general the teachers in the Kaunas campus aresaime as in Vilnius. Students and
social partners evaluated the teaching staff ag wetl qualified. There are very good relations
between teachers and students. It was pleasag¢ltthat there is a nice and creative atmosphere
in the university. Students in Kaunas were verisBatl with the study process as well, but there
was also voice during our meeting with studentKaninas that some teachers are not willing to
come from Vilnius.

Arriving at conclusions, the teaching staff meetamial requirements, the number of
university teachers and their qualifications areegdate to achieve intended learning outcomes
and fulfil the programme. The university creategpapunities to develop pedagogic and
research skills for its scientific and didactic #tdraiseworthy are staff exchange programmes
and collaboration with foreign universities, thougstientific activities could me more
substantial. The expert team would point towardsufficient number of experts representing
core economics-related sub disciplines and condgatelevant scientific research. The staff has
its share in developing disciplines related to emoits, however, not particularly impressive.

4. Facilities and learning resources

The premises for the implementation of the prograname adequate both in their size and
guality. Kaunas campus is located in the centrihefcity and has 8 auditoriums and 1 meeting
room for academic activities. Two auditoriums camdhup to 190 students, two up to 60 and
three up to 25. One is computer class with 30 wladgs. There are a lot of individual/group
workplaces as well — up to 40 in the halls, mangafeteria, up to 20 in the library, 16 of them
are computerized. All these premises ensure engpghbe for students’ academic and social
activities. Auditoriums are modern and well-equiggp€ampus is covered by WiFi. It should be
said that teaching and learning environment is \g@gd. A modern printing system is in use.
Learning materials are distributed through learnimgnagement system Moodle. Inspite of such
attainment the ISM University has signed a contfact 3 years with the Central Project
Management Agency for the upgrading of infrastrietT his project will be co-financed from
the EU funds. The installation of particularly madequipment including lecture-recording and
distance-learning classrooms is planned. So there igreat possibility that university’'s
infrastructure would be outstanding after implenaéion of this project.

The University’s library plays a central role inopiding students with necessary
information sources. According to Self-evaluatioapBrt the ISM library seeks to become a
leading source of management and economics infamat the country. The current stock of
the library contains about 5000 titles and 18008iex The library subscribes to publications in
different formats: textbooks, books, periodical jedtions, databases — so teaching materials for
students are adequate and accessible as well.tdtle &f the library is growing continuously.
One set of textbooks in the main semester subjecthared by two students. All items of the
library are accessible through its webpage. Dugntncial support from the Structural Funds
the library has widely expanded the choice of etent sources (EBSCO, Emerald, Sage,
Taylor& Francis, Passport GMID etc.). The librasyopen for external users also and contributes
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to the dissemination of latest research througletbetronic database of final papers defended at
the ISM University.

The study process is supported by good infrastrac(auditoriums, library, and info
system). Material resources being offered for thely process are suitable for providing the
Economics programme. The premises are adequateibadtteir size and quality. Premises are
in very good condition and well- equipped. Learnmgnagement system Moodle is available
and teaching materials are spread through it. Lityta current stock is sufficient; it provides a
wide access to sources through electronic data $asel catalogues. Textbooks are available
for students also. Students and teachers expreasggdlevel of satisfaction with the facilities
during our site visit.

5. Study process and students‘performance assessmen

The regulations for joint admission have been takdén account and the admission
requirements are adequate to Economics programmgeierally. The main criterion is
composed competition grade and the chosen conguestibjects are absolutely logically for
ISM. The equivalency between Lithuanian generalcation subjects and those completed
abroad are established for the international agpte It should be noted that the quality of
candidates to ISM is higher than average in thetgu

The academic and administrative support is progidigstematically for students during
their study time. First of all they are introducts academic support services in the very
beginning of studies. During the orientation weakdsnts received detailed information about
the programme’s goals, the study process orgaaizateaching methods, assessment criteria
etc. Especially attention is paid to internatiosialdents to help them to deal both with academic
and everyday issues. At the beginning of each semksturers introduces to the students the
main information about study courses: aims andabbjes, the learning outcomes, assessment
and attendance requirements. An individual appréasfards students needs is encouraged also
and students can visit administrative staff if thegl it necessary.

The teaching style within the programme is intevacend motivates students to study.
They are actively engaged into learning procesthdhway the motivation to study is enhanced.
ISM teachers design lectures and discussions #wiire students to go beyond procedural
knowledge and comprehension skills to critical kimigy skills of synthesis and evaluation. The
case study method incorporation in the curriculummeost subjects and usage of the market
simulation teaching method are commendable alsodeBts were very satisfied with such
approach and told us about their own experienceveder they would have more information
and assistance on academic writing.

The assessment system of students’ performandeas adequate and publicly available.
ISM adheres to some main principles of assessmentombination of continuous and
cumulative assessment to derive course final maiterion-referenced assessment rather than
norm-referenced; diversity of tasks appropriatéh assessment of learning outcomes and the
greatest opportunity for students to demonstragér tichievements; effective communication
concerning the assessment organization and proabessst full range of grades was given to
students’ papers, exam papers and thesis. It pgeesmndence of objective and serious
assessment of students’ achievement.

According to the SER students gain experienceigngific research by completing various
class assignments and presentations that requitecttan and analysis of theoretical and
practical materials. It has been a tradition thadlents participate every year in the International
Case Competition. The expert team was concernealibedtcould not see evidence on students’
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participation in scientific conferences in Lithuamr abroad.The site visit approved that ISM
students are really very much business orientéubratot very much interested in analytical and
research skills.

The mobility of students is organized very good andcessful. Students have two main
options for their mobility: exchange within Erasmpaiogramme or exchange on the basis of
bilateral agreements. The level of ISM internatlas@operation and collaboration is very high.
During last six years the number of partners hasvgrfrom 15 in Europe till 42 countries
around the globe. It is important to mention thaich attention is paid to the selection of
potential partners and University carefully assedbem. Economics programme students can
earn a double diploma from three partner univesids well and the network of partnership for
double diploma is planned to be expanded.

As it was mentioned before ISM University ensures absolutely adequate level of
academic support. It launched an ISM Excellent R@&tnership Programme which is based on
financing the tuition fee. Students admitted betbie programme was launched can receive 25-
75% discounts on tuition fees.

Professional activities of the majority of gradsatmeet the programme providers'
expectations. Alumni network website was launchw@dcfeation of internal database of alumni
contacts and their career information. The caraerey shows that 86% of them are employed
or self-employed, 11% continues studying and 3% waremployed. All employed graduates
work according to their speciality. Regarding Eamics programme alumni all respondents
have found jobs in positions that correspond witle &xpectations for graduates of the
programme and the majority of them hold managerd specialists positions. Employers
evaluated graduates from ISM University as morgaitive, enthusiastic and creative, and their
career is also much faster.

In sum, admission requirements are well-founded thedecruitment system is cledie
study process management could be evaluated agssiot The teaching style is interactive
and motivates studying instead teaching. Praisewoig the case study method incorporation in
the curriculum of most subjects and usage of masigiulation teaching method. The
assessment system of students’ performance is, del@quate and publicly available. The
mobility of students is organized very good andcessful. The academic and administrative
support is providing for students systematicallyd ddniversity tries to provide the financial
support of the best students as well. Professian@vities of the majority of graduates meet the
programme providers' expectationghe expert team was concerned because it couldewt
evidence on students’ participation in scientd@anferences in Lithuania or abroad. Students’
involvement into research activities and participatin scientific conferences should be better.
Students would have more information and assistancgcademic writing as well.

6. Programme management

It should be noticed that there is a strong and stelictured system of internal quality
assurance and study programmes monitoring in ISNVdgsity specified by Quality Manual.
The management of the programme is undertakengsiofeally and responsively according to
the needs of the programme’s aims and learningomas as they are currently defined.
Responsibilities for decisions and monitoring o€ ttmplementation of the programme are
clearly allocated. The Rector, the Head of Quafitgntre, the Head of the International
Department, the Deans, the Heads of the SubjeaipgSrahe Programme Committee and the
Office of Student Association have their own spheskresponsibility and have been involved
in the process of quality assurance. The programma@agement at ISM consists of the
Programme authorization, discontinuation and péripcbgramme monitoring procedures.
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The process of drafting detailed programme requres internal authorisation from the
Programme Committee. Sitting on it are heads of ¢barse modules, representatives of
teachers, students and employers. In the proceggogfamme evaluation also taken into
account is opinion of the ISM business council. Sagluently appointed is the programme
development committee responsible for designingnidéd learning outcomes and curriculum.
Complete project requires formal approval from 8ceeand Study Council. Having been given
positive marks, it then is submitted to review lckr, Board. The final decision is made by the
Senate. Once it approves a programme, it is evaduby ISM Quality Centre in terms of
compliance with legislation and referred to SKVC déaternal accreditation.

The Programme Committee participates in monitothrg programme and is responsible
for reviewing learning outcomes and curriculum. TD#ice of Students Association surveys
students regularly on their satisfaction with tmegpamme. Opinions of external examiners are
also taken into account. At the end of each seme$tee Programme Committee assesses
adequacy of the programme and teaching as welleamihg process from viewpoint of
achieving intended learning outcomes. Heads ofSthigiect Groups analyse results obtained by
students. Quality of classes and programme, fagjan opinions of students and lecturers is
assessed each term by the Quality Centre. CaredreCéaunches each year an investigation
into how employers are content with performancdSM graduates, and follows their career
paths. They also review employers' opinions abtudents involved in professional practice
schemes at their companies. Each year, Programmmem@iee assesses the adequacy of
programme from standpoint of advancing sciencebarsiness practices.

The expert team was very pleased to hear from éea¢hat Quality issue is a daily topic
of their informal talks. It means that high qualgythe main priority of the ISM University.

It could be concluded that the ISM University hasltbcomprehensive programme
management and quality assurance system. The proges are - also in short-term time
horizon - monitored and its findings give grounds iimplementing changes. Information and
data on the implementation of the programme araulaty collected and analysed. Students’
feedback is taken into account and it plays an ngmb role in the programme’s improvement
and development.. The programme monitoring is dmnik on the institutional and programme
levels. The outcomes of internal and external eatadns of the programme are used for the
improvement of the programme. In sum, Economicgrarome management is adequate to
ensure learning outcomes and provide programmaeaza®bn process.

[ll. RECOMMENDATIONS
3.1. Recommendation should be given to think alioeitoffering a shorter programme of
three years and a half in accordance to todaffieult economic climate where many students

pay substantial fees.

3.2. Expert team advices to bring to students'néitte prior to enrolment that the
programme equips them more for jobs in financeeratiian in more general spheres.

3.3. Increasing of the number of lecturers repr@sgncore economics-related sub
disciplines would be useful for the improvemenstifdying process.

3.4. The scientific research of academic staff khde intensified and it is necessary to
involve students in scientific research and pagrétion in students’ scientific conferences as
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well. It would be possible due to creative and ratéive nature of study process in the
University.

V. SUMMARY

Programme aims and learning outcomesThe programme reflects the main strategic
aims of the University and complies with all legatjuirements for first cycle studies. Its aims,
objectives and intended learning outcomes are wefined and publicly available. The
programme meets the requirements of the labourehard the programme responds to public
needs. Demand for graduates is high due to prestitiee University as well. Programme has its
particular niche in the system of higher educatibaration of studies could be discussed for
attracting more students.

Curriculum design. The structure of the programme meets all legal irements and
regulations. Curriculum is well designed with cldarmulated aims and appropriate learning
outcomes. The evaluated programme has some ungjpaeta with wide range of international
links, the option for students to obtain doublerdeg and with its finance/mathematics focus.
Sufficiently balanced combination of theoreticabgoractical skills development and using of
interactive teaching methods to a large extent Ishbe noted. Programme has international
nature. Most of subjects are taught in English. ¢twtent of the subjects is consistent with the
type of the studies. The quality of courses’ syllsds is very high. It is strongly recommended to
pay more attention to the development of the stisdl@cademic writing skills.

Teaching staff. The teaching stafis qualified and experienced with appropriate numbe
of professors and associated professors. The iam@nt of visiting professors from universities
across the world and professionals with highestifigations is rather considerable. Teaching
staff seems young and enthusiastic. It was confirbyestudents and social partners as well. The
university creates opportunities to develop didaatid research skills for its staff. Praiseworthy
are staff exchange programmes and collaboratiom fereign universities. Teachers pointed out
that the administration and also facilities foreerh to work better. Students are very demanding
and this is a strong motivation for the staff tovssl prepared. At the same time a relatively low
number of teachers have achievements related te biesciplines underlying education of
economists, and research activity of academic staftild be intensified.

Facilities and learning resourcesMaterial resources and infrastructure for providihg
study process in Kaunas campus should be evalesedery good. The modern and well-
equipped premises for the implementation of thegEmme are adequate both in their size and
guality. There is enough space for students’ acadand social activities as well. The teaching
staff and students were very satisfied with leagnémvironment. The learning management
system Moodle helps to put to use modern teachiaetpoals. Library provides a wide access to
sources through electronic data bases and cataoge&tbooks are available for students also.
Moreover the University has far-reaching real plaios the further upgrading of its
infrastructure. Teachers stressed that attractiwer@aament and excellent facilities motivate
them to work.

Study process and students’ performance assessmenhe University hagmplemented
the well-organised and successful study processagament system. The admission procedure
Is correct and clear, requirements are reason&ath the administration and teaching staff
mentioned that the quality of candidates to ISMhigher than average in the country. The
academic and administrative support is providingteayatically for students during their study
time. Students are very satisfied with interactteaching style within the programme that
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motivates to study. The assessment system of drideerformance and learning results is
transparent, adequate and publicly available. Hvellof ISM international cooperation and
collaboration is praiseworthy and the mobility addents is organized very good and successful.
The number of outgoing students is rather highd&tts have also option to attain double
diploma with the international partner universitidsé the same time students involvement into
research activities and participation in scientdanferences is not sufficient. ISM students are
really very much business oriented rather not vaoch interested in analytical and research
skills.

Programme management. The university has built comprehensive programme
management and quality assurance system. The nmaeag®f the programme is undertaken
according to the needs of the programme’s aimsleaching outcomes as they are currently
defined. Internal and external stakeholders’ feekbes taken into account and plays an
important role in the programme’s improvement ardelopment. The programme is - also in
short-term time horizon - monitored and its findingive grounds for implementing changes.
The long-term objective of the quality managemesteam is not clear yet.

The programme is sustainable and definitely addsei®e needs of the Lithuania’s labour
market. The expert team’s conclusion is based @n High quality of teaching staff and
professionalism of programme leaders; the wellglesid curriculum and courses syllabuses; the
international nature of the programme and academoigility; very good study environment and
facilities; appropriate programme management aralityuassurance system. It was seen from
meetings during the site visit that all externadl amernal stakeholders are satisfied with quality
of the programme. Employers express an opinion phagramme is necessary for Lithuania,
graduates from the programme easily find jobs, #reycompetitive and stand out on the labour
market. We are confident that ISM University hdatrequisites to develop the programme in
future.
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V. GENERAL ASSESSMENT

The study programmEconomicsprganized in Kaunas (state code — 612L.10001) of ISM

University of Management and Economics is gipesitive evaluation.

Study programme assessment in points by evaluateas

No. Evaluation Area E valqatlon Ares
in Points*
1. Programme aims and learning outcomes 3
2. Curriculum design 3
3. Teaching staff 4
4. Facilities and learning resources 4
S. Study process and students' performance assessment 4
6. Programme management 4
Total: 22

*1 (unsatisfactory) - there are essential shortogsithat must be eliminated;

2 (satisfactory) - meets the established minimuguirements, needs improvement;
3 (good) - the field develops systematically, hasirtctive features;

4 (very good) - the field is exceptionally good.

Grupés vadovas:

Team leader: Prof. dr. Mieczyslaw Socha

Grupés nariai:

Team members: Dr. Michael Emery

Prof. dr. Maija Senfelde
Prof. dr. Vytautas Jdgis
Andrius Zalitis
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Vertimas IS angly kalbos

ISM VADYBOS IR EKONOMIKOS UNIVERSITETO PIRMOSIOS PA KOPOS
STUDIIY PROGRAMOS EKONOMIKA, VYKDOMOS KAUNE (VALSTYBINIS
KODAS - 6121.10001) 2013-02-06 EKSPERTINIO VERTINIMOISVADU NR. SV4-43
ISRASAS

<..>

V. APIBENDRINAMASIS JVERTINIMAS

ISM vadybos ir ekonomikos universiteto studgprogramaEkonomika,vykdoma Kaune
(valstybinis kodas — 612L.10001) vertinate&yiamai.

Eil. Vertinimo sritis Srities
Nr. jvertinimas,
balais*
1. Programos tikslai ir numatomi studiezultatai 3
2. Programos sandara 3
3. Personalas 4
4. Materialieji iStekliai 4
5. Studij eiga ir jos vertinimas 4
6. Programos vadyba 4
IS viso: 22

*1 - Nepatenkinamai (yra esmipirikumy, kuriuos litina pasalinti)
2 - Patenkinamai (tenkina minimalius reikalavimtgskia tobulinti)
3 - Gerai (sistemisSkai glojama sritis, turi savitbruozy)

4 - Labai gerai (sritis yra iSskirgéh

<..>
IV. SANTRAUKA

1. Programos tikslai ir numatomi studijuy rezultatai Programa atspindi pagrindinius
universiteto strateginius tikslus ir atitinka vistessts aktuose nustatytus reikalavimus pirmos
pakopos studijoms. Jos tikslai, uzdaviniai ir nupnaitstudiy rezultatai aisSkiai apilzti ir vieSai
skelbiami. Programa atitinka darbo rinkos ir vis@wids poreikius. Absolvegtpaklausa didél
ir dél gero Universitetgvaizdzio. Programa uzima konkie nis& auksStojo mokslo sistemoje.
Siekiant patraukti daugiau studengakty baty svarstomas studijtrukmés klausimas.

2. Programos sandara. Programos sandara atitinka visus deisaktuose nustatytus
reikalavimus. Mokymo programa parengta gerai, aiSkiuformuluoti programos tikslai ir
numatyti tinkami studij rezultatai. Kai kurigjvertintos programos aspektai specifiniai, turint
omenyje plaius tarptautinius rySius, galimybstudentamsigyti dviguly laipsn ir démes
finansams / matematikai. Reéty pamireti pakankamai subalansgoteoriniy ir praktiniy
gekejimy tobulinimy ir intensyy interaktyvip mokymo metod naudojing. Programos palulis
yra tarptautinis. Daugelis dalykdéstoma ang] kalba. Dalyk turinys atitinka studyj ras;.
Studijy dalyky apraSai labai kokybiSki. Rekomenduojama daugiamesio skirti studemt
moksliniy darly raSymoigadziy lavinimui.
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3. Personalas Akademinis personalas kvalifikuotas ir pgsyryra pakankamai profesgri
ir docent;. Yra gana nemazai kviestindéstytojy iS kity pasaulio universitgtir auk&iausios
kvalifikacijos specialis. Akademinis personalas atrodo jaunas ir entunigas. Tai patvirtino ir
studentai, ir socialiniai partneriai. Universitesag#eikia savo darbuotojams galimybes tobulinti
pedagoginius ir mokslinius jgadzius. Pagirtinos darbuotpj mainy programos ir
bendradarbiavimas su uZsienio universitetaistjaojai pazyndjo, kad administracija, taip pat ir
priemores, vetia juos dirbti geriau. Studentai labai rei&) o tai didina personalo motyvagij
gerai pasirengti. Ta@au palyginti nedaugelio édtytojy pasiekimai, susjj su pagrindiamis
ekonominio lavinimo disciplinomis, yra dideli, taigkademinis personalas &ty stiprinti savo
mokslo tirianaja veikla.

4. Materialieji iStekliai Materialiuosius iSteklius ir infrastruiitg, kurie reikalingi studij
procesui Kaune vykdyti, redky vertinti labai gerai. Modernios ir gergengtos patalpos, skirtos
programaijgyvendinti, yra ir tinkamo dydzio, ir tinkamos kd¥¢g. Taip pat pakanka erélw
studeng akademinei ir socialinei veiklai. Akademinis pearatas ir studentai labai patenkinti
mokymosi aplinka. Virtuali mokymosi aplinka ,Moodlgpadeda diegti naujausius mokymo
metodus. Bibliotekoje elektronwpiduomen baziy ir katalog; déka pl&iai prieinamijvairis
Saltiniai. Be to, studentams prieinami vaél@i. Universitetas dar turi didZiujiir konkretiy
plany ateityje modernizuoti savo infrastiiki. Déstytojai pabézé, kad patraukli aplinka ir
puikios priemo#s skatina juos dirbti.

5. Studijy eiga ir jos vertinimas. Universitetasjdiege gerai organizuat ir sckmingai
veikiarcig studiy proceso valdymo sistegnPriémimo j universitej procedira teisinga ir aiski,
reikalavimai pagsti. Ir administracinis, ir akademinis personalakéskad stojatiyjy j ISM
lygis yra geresnis uz Salies vidurkStudiy metu studentams nuolat teikiama akadeémm
administracig pagalba. Studentams labai patinka interaktyvus grogramos &tymo stilius;
tai skatina studijuoti. Studentveiklos ir studiy rezultaty vertinimo sistema yra skaidri,
pakankama ir vieSai skelbiama. ISM tarptautinio dsadarbiavimo lygis pagirtinas, student
judumas organizuojamas labai gerai ékraingai. ISvykstatiy studeni gana daug. Be to,
studentai turi galimyd gauti dvigula diplomg: ISM ir tarptauting partneny universitet. Taciau
studentai nepakankamai aktyviai dalyvauja moksliniyrimy veikloje ir mokslirese
konferencijose. ISM studentai iS tify labai orientuotij versh, tatiau nelabai suinteresuoti
analitiniy ir moksliniy Sgidziy lavinimu.

6. Programos vadyba.Universitetas yra suikes iSsamy programos vadybos ir kokyb
uztikrinimo sisterg. Programos vadybagyvendinama atsizvelgiant programos tikslus ir
numatomus studjj rezultatus, tokius, kaip jie dabar agibi. Atsizvelgiamaj iSors ir vidaus
socialiny dalininky griztamjj ry§, kuris yra svarbus tobulinant irgbbjant program. Programa
(taip pat ir trumpalaifje perspektyvoje) stebima; stmenos rezultatais remiamasi atliekant
pakeitimus. Dar neaiSkus ilgalaikis kokgvaldymo sistemos tikslas.

Programa yra ilgalaik ji neabejotinai padeda tenkinti Lietuvos darbokas poreikius.
Eksperty grupss iSvada pagsta aukSta akademinio personalo kvalifikacija oggamos vaday
profesionalumu, gerai suplanuota programa ir kungdZiaga, tarptautiniu programos padbiu
ir akademiniu judumu, labai gera studgplinka ir priemoaémis, tinkama programos vadyba ir
kokybés uztikrinimo sistema. IS susitikimvizity metu matyti, kad iSés ir vidaus socialiniai
dalininkai yra patenkinti programos kokybe. Darbdawiomone, programa reikalinga Lietuvai,
Sios programos absolventai lengvai susiranda darljsavirtina darbo rinkoje. Ekspertgrup:
mato esant pakankamabdymy, kad yra visos prielaidos ISM universitetui iriéal tobulinti 3

programny.
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[ll. REKOMENDACIJOS

3.1. Reikkty rekomenduoti pagalvoti, ar neréily programos sutrumpinti iki tiyj su puse
mety dél sunkios ekonomies padties, kai daugelis studentz studijas moka nem@amokest.

3. Ekspeni grupe pataria prie§traukiant studentug ssrasus atkreiptiy démes j tai, kad
pagal S program jie labiau bus parengti dirbti darfinans;, o ne bendresse srityse.

4. Siekiant patobulinti studjjproceg, bity naudinga padidinti pagrindipisu ekonomika
susijusi; dalyky déstytojy skatiy.

5. Akademinis personalas &t atlikti daugiau mokslinj tyrimy; studentus taip patibina
jtraukti j mokslinius tyrimus, be to, jie turi dalyvauti mdikese konferencijose. Tai pasiekiama,
kadangi universitete studiprocesasikybiskas ir interaktyvus.

<...>

Paslaugos tedfa patvirtina, jog yra susipazinusi su Lietuvos [Redikos baudziamojo
kodeksd 235 straipsnio, numatsio atsakomyb uZ melaging ar Zinomai neteisingai atlit
vertimg, reikalavimais.

Vertéjos rekvizitai (vardas, pavaid
parasas)

1Zin., 2002, Nr.37-1341
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