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1. .M. Sechenov First Moscow State Medical University

I.M. Sechenov First Moscow State Medical University (MSMU) was founded in 1758 as
medical faculty of Imperial Moscow University. It is considered the oldest medical uni-
versity in Russia. Today the clinical campus is situated in the Khamovniki district in
central Moscow. MSMU offers training, certification and postgraduate studies to (fu-
ture) physicians and pharmacists promoting thus further advance of medical science
and healthcare domestically and on a global scale. The university covers three main
areas: education, research, and healthcare. It has one of the biggest scientific medical
libraries in Europe, two clinical simulation centres and its own botanic garden.

More than 2,500 academic staff members at ten faculties provide training in General
Medicine, Pharmacy, Dentistry, Preventive Medicine, Paediatrics, Biotechnology, Bio-
engineering & Bioinformatics, Social Work, Clinical Psychology, Public Health,
Healthcare Economics & Management, Materials Science and Technology, etc. for
more than 15,000 undergraduate students and more than 15,000 specialists at post-
graduate level. 85 % of academic staff have a scientific degree.

The University Research Center consists of seven research institutes, more than 30

laboratories and research departments, the Research Coordination Council, and the

Coordinating Department for Young Scientists. To integrate education and research,

specialised departments and research subdivisions are combined into research com-
plexes and centres.

19 diversified university hospitals (over 3,000 beds) with the Central Medical Diagnos-
tic Laboratory, the Center of Restorative Medicine and Rehabilitation, the Department
of Radiology with seven sub-departments, and 16 inter-clinical services annually pro-

vide care for about 50,000 inpatients and over 300,000 outpatients.

In 2015, MSMU joined the Russian academic excellence project “Project 5-100” which
aims to promote at least five Russian universities into the top 100 of the world's best
institutions of higher education.:

2. The accreditation procedure

The assessment procedure was carried out in the form of an informed peer review on
the basis of the self-evaluation report provided by MSMU, a two-day site visit of an in-
ternational expert team, an assessment report by the expert team and the accredita-
tion decision which is taken by evalag’s Accreditation Commission.

The procedure applies the fitness for purpose approach which assesses to what extent
a programme complies with the criteria for programme accreditation. These are formu-
lated in coherence with the European Standards and Guidelines (ESG).

These criteria focus, first of all, on the profile of the programme and its curriculum. Fur-
ther, the criteria cover all aspects of the implementation of a study programme, its
quality assurance and its resources. With regard to the criteria of programme profile
and curriculum, evalag also assesses if the programme meets academic standards
that are accepted in Europe and internationally.

The following six criteria are used:

L Cf. http://5top100.com (accessed 28 August 2017)
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e Programme profile

e  Curriculum

e Student assessment

e Organisation of the study programme
e Resources

e Quality assurance

Depending on the degree to which a programme meets the criteria, the programme will
be accredited, accredited with conditions or not accredited.

As a first step of the procedure and as a preparation for the site visit, MSMU produced
a self-evaluation report based on guidelines provided by evalag.

evalag formed an expert panel consisting of four experts including one student expert
(Annex 2):

Academic experts:

e Prof. Dr. Susanne Kiimpers, Head of the study programme Public Health, Uni-
versity of Applied Sciences Fulda (Germany)

e Prof. Dr. med. Dr. PH Timo Ulrichs, Professor of Health Care, Akkon Univer-
sity for Applied Science Berlin (Germany) and vice-president of Koch-Mechni-
kov Forum (KMF)

Expert from professional practice:

e Ms. Susanne Worrack, social scientist and researcher at Institute for Psycho-
social Medicine and Psychotherapy, University Hospital Jena (Germany)

Student expert:

e Mr. Adrian Stan, doctorate student of dentistry at University of Timisoara (Ro-
mania)

All experts declared to be free of any conflict of interest.

The site visit (Annex 1) took place on 16 and 17 August 2017 at MSMU. During the site
visit the expert team met with the leadership of the university and the faculties, aca-
demic and administrative staff, and students and visited the facilities at the clinical
campus.

The expert team produced an assessment report which was submitted for correction of
potential factual errors to the university on 14 September 2017.

From evalag’s side, the accreditation was coordinated by Mr. Georg Seppmann with
back office assistance of Ms. Julia Greger and Ms. Ayleen Wagner in Mannheim.

The experts thank Mr. Igor Lunkov from MSMU International Office for his excellent
and highly professional support on preparation and during the site visit.

The following assessment report is structured according to the six assessment criteria,
which are the basis for the decision about the programme accreditation. Each chapter
starts with a presentation of the current status regarding the criterion which is based on
the information in the self-evaluation report and the information gathered during the
site visit. On this basis, the expert team assesses the compliance with the criterion and
makes recommendations for further improvement.



3. Programme assessment

3.1 Programme profile

The profile and objectives of a study programme is an essential criterion for the as-
sessment. The experts have to check, whether the objectives of the programme are in
line with the profile and the strategic goals of the institution, whether the intended
learning outcomes of the programme are well defined, publicly accessible and in corre-
spondence to the type and level of qualification provided by the programme. They also
reflect whether the intended learning outcomes are based on academic and/or profes-
sional requirements (standards), public needs and the demands of the labour market
and if they contribute to the employability of the graduates. The experts have to check
the programme’s relation to research (procurement of scientific methods in theory and
practice, research based teaching). The international dimension of the programme has
to be looked at, too. The experts check whether the profile and objectives of the pro-
gramme comply with internationally accepted standards. Last not least, it has to be
verified, whether the qualification of the academic staff is adequate in terms of the pro-
file and the objectives of the programme.

Current status
Programme profile and objectives

The study programme “Public Health” is a 4-semester full-time master programme at
MSMU. The programme qualifies graduates in both research and management skills to
work in the field of public health. Applicants are from various disciplines and should at
least have a bachelor degree. The programme’s aims and the qualification objectives
are described in official programme documents and published online2. Subject specific
competences are defined as well as universal competences.

According to the self-evaluation report, the programme’s key objectives are described
as follows:

- to contribute knowledge, skills and abilities necessary for solving the problems
of professional activity in the field of public health,

- to ensure control over the level of mastering of competences and develop-
ment of personal and professional qualities,

- to contribute to the formation of socially responsible behaviour, understanding
and acceptance of social and ethical norms, and the ability to work in a team,

- to contribute to revealing of diverse creative abilities in trainees, and forming
of a system of social needs and values, focus on building a successful career.

In the field of personality formation, the goal of the programme is to develop students'
social and personal qualities: commitment, self-discipline, diligence, responsibility, civic
consciousness, communicativeness, and tolerance.

After graduation, students shall possess soft, general professional and professional
competences for effective practice activities in public health. According to the self-eval-
uation report, they should have become modern, sought-after specialists who are
ready to create and implement their own research and practice programmes and pro-
jects aimed at improving public health. Furthermore, they should have obtained all nec-

2 Cf. https://www.sechenov.ru/eng/education-study/postgraduate/master-programs/mph/ (accessed 28
August 2017)
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essary skills in order to work in the field of management of healthcare organisations ir-
respective of their forms of ownership. They should also be able to conduct educa-
tional and outreach activities in the field of public health protection and promotion.

Interim and final assessments should guarantee the programme’s success.

In the academic year 2016/17, 45 students are enrolled. 104 students have graduated
since the academic year 2012/13.

The study programme was developed by the university according to Russian federal
law on the basis of federal and international standards.? Partner universities in China
(Harbin Medical University) and Bulgaria (Medical University of Varna) are involved.

The programme correlates with the other programmes offered by the university by in-
cluding the following disciplines as programme modules: Management, Project and
Process Analysis; Law and Ethics in Public Health, Foreign Language for Professional
Communication, Communication in Medicine, Corporate Social Responsibility, Human
Resource Management, Healthcare Marketing, Leadership and Decision Making, Set-
ting Priorities, and Health Policy Options.

According to the university’s self-evaluation report, master graduates in public health
are in great demand in the Russian labour market, both in medical and non-medical or-
ganisations, such as:

- enforcement and controlling institutions for public health and social services
(Ministry of Public Health, regional and municipal Boards of Healthcare Com-
mittee, etc.),

- government facilities conducting activities in the sphere of public health (e.g.
federal service on surveillance for consumer rights protection and human well-
being of federal, regional and municipal levels),

- biostatistical services and medical information centres,

- medical organisations and other organisations with health-improving services
(e.g. health centres, health resort institutions),

- medical insurance organisations,

- medical educational organisation,

- research institutions as well as national and international public health re-
search projects and programmes,

- international organisations in prevention and control of non-communicable dis-
eases (NCDs),

- community organisation.

Labour demands and working opportunities were also mentioned during the site visit
by the university’s leadership.

The number of study places is regulated by the federal government.+ All applicants
have to pass an assessment test where only the best are chosen for cost free admis-
sion to the programme on one of the state-budgeted places. Students enrolled are
mostly from Russia. Nevertheless, the programme is also open to international stu-
dents who would all have to pay tuition fees.s

3 E.g. Federal State Educational Standard of Higher Education for the specialty “Public Health”, code
32.04.01.

4 Last year, 17 study places were state-funded. In the current application period for the academic year
2017/18 there are offered 40 state budgeted study places plus the same maximum number of fee-
based places.

5 In the academic year 2016/17 there were enrolled six international students (from China, Kazakhstan
and South Korea).



Research

The study programme provides topics in biostatistics, evidence based medicine, sur-
vey methods which include scientific methods in theory and their implementation in
practice. According to the self-evaluation report, trainers regularly update study materi-
als with the state-of-the-art scientific achievements and developments in the sphere of
public health.

Research is made an integral part of the curriculum. Under supervision of faculty mem-
bers all students participate in research which results in their master thesis.

The programme provides two educational pathways: public health and management,
depending on a student’s background. At the beginning of the first year of education
and in accordance with their research interests and professional background, students
choose a research field from a suggested list of research areas and their research su-
pervisor who will coordinate the research projects and work during the whole period of
studies. The supervisor will then assist in topic formulation, research design develop-
ment, material collection and analysis, processing of thesis and other documents re-
quired for the thesis defence.

Besides the actual study process, the university also provides possibilities for students
to publish in scientific journals and to participate in scientific conferences.

Staff (see also criterion 5)

Academic teaching staff currently are 25 persons including 11 professors (one of them
is a member of the Russian Academy of Science), ten associate professors and four
assistants. 23 staff members have academic degree: ten hold doctoral degrees and 13
are holders of Ph.D. degrees, 22 of them are full-time workers, one is a visiting profes-
sor.

The work is coordinated by the Programme Director — Head of the Center of Master’s
Programmes. Other functions are distributed among employees: implementation of the
programme, teaching, examination, etc. All staff members participate in research activ-
ities in their fields of knowledge and involve the students in such activities. The ratio
between full-time and part-time academic staff is 11:1 (apart from one visiting profes-
Sor).

Staff recruiting is conducted upon applications of candidates for the announced vacan-
cies which are published at the university press. The main criteria for staff recruiting
are:

- academic degree,

- work experience in the taught discipline,
- participation in research,

- publications.

In order to confirm their compliance to their positions academic teachers are assessed
regularly. According to the self-evaluation report, the university tries to involve leading
experts in their professional fields and members of relevant scientific communities into
the programme. The university also encourages national and international educational
and research activities and exchange including short-term trainings.

Continuous education of staff is mandatory; the university provides both the pro-
grammes “Teacher of a Higher School” (conducted at the University Chair of Theory
and Technology of Education in a Higher School) and the continuing medical educa-
tion programme “Psychologic and Pedagogic Fundamentals of the Higher Medical and



Pharmaceutical Education” (mandatory every three years). Teachers may also attend
teaching simulations conducted at the centre of continuing professional education.

Assessment
Correspondence to the profile of the university and to academic standards

During their site visit the experts observed the university’s strong mission as a centre
of excellence in medical education and research which is promoted by all university
groups the experts could talk with. The master programme “Public Health” and its ob-
jectives correspond to this mission as to the strategic goals and to the university’s pro-
file.

Several institutions within the university as well as external partners are involved. The
experts especially appreciate the involvement of Moscow municipality.

Besides, the study programme is implemented in consideration of national and interna-
tional practice. In the view of the experts the international academic standards of public
health are by and large met. However, the experts would recommend to take greater
initiative at considering recent efforts made by the scientific community in standardisa-
tion of the subject content. For instance, the core subject areas of the programme
should closer correspond to those defined by the European Agency for Public Health
Education Accreditation (APHEA, see also criterion 2).

The wide scope together with the two sub-directions of the programme that allow to fo-
cus either on the health care management or on more general public health are seen
critically by the experts. It seems not completely clear whether graduates having fol-
lowed the management strand can be regarded as public health experts according to
international standards as mentioned above. Although the experts appreciate the gen-
eral openness of access possibilities for students from very different study back-
grounds, it appears to be a great challenge to bring them all on a similar level within
the first semester. At least, the workload involved would be immense.

Learning outcomes

In the view of the experts, the learning outcomes of the programme are clearly defined
and they correspond without any doubt to the level of awarded qualification. Students’
learning success is regularly assessed by using a variety of assessment methods. The
intended learning outcomes described in each module description are also concise,
clear and aligned with content. There also is a strong connection between the pro-
gramme’s intentions and Russian public needs.

Relation to research

The experts note that there is a stable connection between teaching and research in
the study programme. In the view of the experts it is quite reasonable that the students
choose their research field and their supervisor during the first semester.

Scientific methods in theory and practice are provided on a high level. Research based
training can also be observed. However, qualitative methodology seems not to be ad-
dressed at a solid level.



Staff qualification and criteria for staff recruitment

The qualification of the teaching staff seems to be adequate. In the view of the experts
the relation between full-time and half-time staff is also fully appropriate. The experts
note that teaching is carried out by dynamic and motivated lecturers highly experi-
enced in teaching. Some of the teachers have international working and/or educational
experience. However, sociological expertise appears to be unincisive.

The experts recognise that there are explicit criteria for staff recruitment and that the
recruitment process itself seems to be well developed.

Obviously, a variety of teaching methods is used. The experts appreciate that the uni-
versity offers different opportunities to teaching staff for improving their teaching meth-
ods.

Areas for improvement

The connection to the academic and professional requirements of the subject could be
improved by including lessons and practice in qualitative research esp. to enable stu-
dents to grasp and understand perspectives of health care professionals and of pa-
tients / citizens on questions of health and care. Social science dimensions could be
strengthened according to international practices. This should include more thorough
incorporation of social determinants of health in the programme, since so far they
seem underestimated against behavioural determinants. Teaching in epidemiology
should include — beyond clinical epidemiology — social epidemiology aspects in order
to establish knowledge about vulnerable population groups and health inequalities.
Health care management topics should include questions of equal access to health
care.

For the experts, there still seems to be room for improvement of international market-
ing measures. For this purpose the amount of international cooperation and partner-
ships could be increased.

Research results out of the programme could be made more accessible to the interna-
tional scientific community by publishing in English language. Students should be fur-
ther encouraged to improve their English writing abilities.

The strengthening of connections to national as well as to international NGOs could in-
crease work possibilities both for students or graduates and for staff — esp. the latter to
collect new professional and also international experience.

Condition

Both thematic focuses of the programme — public health and health care management
— must be reflected in the title of the study programme or at least in the graduation cer-
tificate.

Recommendations

International standards of public health study programmes should be more and contin-
uously observed and reflected. The exchange with other higher education institutions
providing public health study programmes should be intensified.

The possibilities for international work experiences of staff should be increased beyond
short-term stays. Teachers should also be encouraged by incentives for international
exchange.



Due to the growing importance of public health specialists the number of study places
should be further increased.

Sociological aspects and aspects regarding population health including gender and mi-
nority perspectives and health inequalities should be more thoroughly considered ac-
cording to the discussion in the international scientific community.

3.2 Curriculum

The second criterion concerns the curriculum and the teaching and learning methods.
The expert team checks, whether the curriculum of the programme is adequately struc-
tured to achieve the intended learning outcomes and whether the curriculum provides
the necessary knowledge and methodological expertise of the relevant discipline(s).
The experts also look at the organisation of learning, especially if there are appropriate
student-centred teaching and learning methods, if students are encouraged to take an
active role in creating the learning process and whether the diversity of students and
their needs is taken into account.

Current status

The master programme “Public Health” was developed and approved by the Academic
Council of the University in accordance with the Federal State Educational Standard of
Higher Education. According to the self-evaluation report the university annually re-
flects and updates the programme on the basis of the development of science, tech-
nology, culture, economy, technology, and social sphere by means of their (re-)ap-
proval by the Academic Council of the University. Global achievements within a disci-
pline are reflected in:

- changes of a module content;

- correction of the content of lectures and seminars;

- updating assessment tests with the latest scientific achievements;
- student’s possibility to choose the main line of research

The programme consists of three units:

- disciplines (modules)
- practices
- final (state) assessment.

The modules are divided into a basic part and a variable part, the latter with several
electives. Among the electives, students can compile their curriculum modules accord-
ing to their priority and depending on their own educational background — either public
health or management whereas students with background in management may
choose public health modules as elective courses, and conversely students with gaps
in management can choose management modules.

The curriculum outlines the number of academic hours of co-work of students and
teachers (by types of studies) and self-study of students. To measure the student
workload, credit units (ECTS) are used. One credit unit is equivalent to 36 academic
hours (1 hour = 45 minutes).



Programme information is published online on the university’s website®:

o
ooy
SECHENOV aAc - { Ha) -
ficis Master of Public Health
About us
P ersoranine) C P
Education Admission Faculty Regulatory Documents
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Academic Excellence

Semester 1(23 Weeks) ‘Semester 2 (20 Weeks)
Sechenov University Full time semester = 30 ECTS CREDITS Full time semester = 30 ECTS CREDITS.
Modules (corel
1. Biostatistics
2. Public health and its determinants (Part 1)

Modules (core).
1. Public health and its determinants (Part 2)

= g 2 Foreign language for professional communication (Part 2
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3. Information technology
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worldwide

Modules (electives)

6. Organization and methodology of research in medicine / D m—

7. Corporate social responsibility / Methods of taking organizational
and administrative decisions
8 Human resource management / Personnel management

Modules (Integrating experience)
8. Research practice
9. Research work (Part 1)

Modules (Integrating experience)
9. Research work (Part 2)

Full time semester = 30 ECTS CREDITS Full time semester = 30 ECTS CREDITS

Modules (core}
1. Healthcare organization

Modules (electives) Modules (Integrating experience)
2. Setting priorities and health policy options / Leadership 1 Research work (Part 4

3. Communicative aspects in the formation of public health / Marketing 2. Project practice
communications 3. Pre-diploma practice

4. Thesis defence
Modules (Integrating experience):
4. Research work (Part 3)
5. Professional practice

Tab. 1: Programme description online

Teaching and learning methods include lectures, seminars, and practical studies/train-
ings, consultations. The total credit value of the master programme is 120 credits. The
annual workload of the programme should equal to 60 credits with 30 credits per a se-
mester.

Modules

The modules (disciplines) are equivalent to 648 study hours (204 contact hours, 444
self-study hours, 18 credit units) for the basic part, 864 study hours (270 contact hours,
594 self-study hours, 24 credit units) for the variable core part and 648 study hours
(216 contact hours, 432 self-study hours, 18 credit units) for the electives. For each
discipline and practice the form of interim assessment is specified by semesters.

The basic part consists of the following core modules:

1. Biostatistics

2. Public health and its determinants

3. Health promotion and health education
4. Information technology

The core disciplines in the variable component are as follows:

5. Demography

6. Management

7. Project and process analysis
8. Epidemiology

9. Healthcare organisation

6 Cf. https://sechenov.ru/eng/education-study/postgraduate/master-programs/mph/programme.php (ac-
cessed 28 August 2017)
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Elective disciplines are:

1. Global public health
or
Law and ethics in public health
2. Foreign language for professional communication
or
Communication in medicine
3. Corporate social responsibility
or
Disease prevention
4. Human resource management
or
Environment protection
5. Leadership and decision-making
or
Setting priorities and health policy options
6. Healthcare marketing
or
Health in specific populations
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1 2 3 5 6 7 8 9 10 11 14 1511617 18] 19| 20
1 b Basic Part
1. [5.1Biostatistics 1 3 108 36 3 28 72 g8 | 28] 3
2. |B.2Public Health and its determinants 2 9 324 96 6 18 72 228 10 | 40 5 8 132 4
a, E,nHeqlth Promotion and health 2 3 108 36 6 30 7 s | 20 ) 5 10 1
education
4. IB,-anormation technology 2 3 108 36 6 30 72 6 |30 3
1 TOTAL 18 648 204 6 26 166 444 14 | 94] 9 J12] 72| 9

Tab. 2: Disciplines (modules) — basic part

The modules’ objectives are described as follows:
1. Biostatistics, 3 credits:

The aim of the course is to provide students with the following knowledge and skills.
After the course, students should know:

- basic definitions, principles and methods of biostatistics, field of application of
statistics in solution of public health and health care problems;

- basics of analytical statistics;

- basic statistical concepts;

- basics of descriptive statistics;

- basic concepts of probability, random variation and commonly used statistical
probability distributions;

11



principles for determining cause-effect relations in public health and health
care.

In the course students develop skills that they are afterwards able to:

work with different information sources;

understand basic research designs used in public health;

set goals and objectives of a research project; plan, organise and conduct sta-
tistical monitoring according to the assigned tasks;

plan a survey, analyse and interpret its results;

assess the interconnection between biological, behavioural, social-economic
factors, environmental and health factors, as well as social and medical inter-
ventions and health;

apply common statistical methods for inference;

apply descriptive techniqgues commonly used to summarise public health data
analyse in a critical manner any statistical information in professional infor-
mation sources and in scientific literature from the standpoint of evidence
based medicine

2. Public health and its determinants, 9 credits:

The aim of the course is to provide students with the following knowledge and skills.
After the course, students should know:

theoretical, philosophical and conceptual foundations of public health;
historical and geographical trends in the development of public health;

the level and trends of main population health indicators in different countries;
the determinants of health and illness, particularly in relation to social, behav-
ioural, environmental and political contexts;

health and social inequalities as determinants and consequences of health
status and experience;

basic concepts, principles and methods of health risk estimation;

global issues of public health;

global impact of non-communicable diseases and key concepts of hon-com-
municable disease prevention and control;

the contributions of different sectors, institutions and professions to public
health;

public health ethics, rights and accountabilities.

In the course students develop skills that they are afterwards able to:

produce forecasts for the development of health status of populations and
population groups;

identify the major known determinants of non-communicable diseases and
their distribution by country, community, and key demographic characteristics
and perform risk assessment associated with components of the environment;
identify and examine the role of cultural, social, ethnic, religious, spiritual, and
behavioural factors in determining disease prevention and health promoting
behaviour;

apply systematic approaches to develop, implement, and evaluate pro-
grammes to non-communicable diseases prevention

12



3. Health promotion and health education, 3 credits:

The aim of the course is to provide students with the following knowledge and skills.
After the course, students should know:

the historic context for the developments in health education and health pro-
motion;

principles of health education and health promotion;

social theories, concepts, and models used in health education practice;
recent trends in health education and health promotion;

factors that affect health education process.

In the course students develop skills that they are afterwards able to:

examine health issues addressed through health education and health promo-
tion;

identify principles of learning, theories, and models as they apply to health ed-
ucation and health promotion;

develop the skills necessary for assessment, planning, implementing, and
evaluating health education and health promotion programmes for different
populations;

develop critical and creative thinking to design and describe a health promo-
tion strategy, using standard public health tools;

describe the major approaches to the promotion of health, including the under-
lying theories and procedures used in evaluating them.

4. Information technology, 3 credits:

The aim of the course is to provide students with the following knowledge and skills.
After the course, students should know:

basic mathematical models of decision making;

basic concepts and modern principles of work with information, as well as un-
derstanding of corporate information systems and databases;

theory and conceptual base for healthcare information technology;
applications of current and developing health IT applications;

health information systems;

health information technology for economic and clinical health;

regulations, policies and procedures related to the confidentiality, privacy, and
security on all levels of health-related information and infrastructures.

In the course students develop skills that they are afterwards able to:

use information technology to solve management problems;

process empirical and measurement data;

use mathematical, statistical and quantitative methods for solving typical or-
ganisational and management problems;

use software to work with business information and fundamentals of internet
based technology;

discuss a basic understanding of information technology concepts needed to
support healthcare information systems in terms of database, networks, stand-
ards, and security;

explain the organisational and cultural aspects of incorporating information
technology systems into a healthcare organisation;

illustrate healthcare information systems and the value they can bring to
healthcare organisations, its providers and to the patients they serve.
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5. Demography, 3 credits:

The aim of the course is to provide students with the following knowledge and skills.
After the course, students should know:

basic concepts, principles and methods of demography as a science, field of
application of demographic analysis towards public health and health care
problem solving;

definition and content of basic demographic determinants;

modern approaches to the study of medical and demographic situation and in-
tegral health indicators;

medical and demographic characteristics of public health both in Russia and
abroad,;

modern computational and analytical procedures of basic demographic deter-
minants;

fundamentals of modern demographic policy and forecasting.

In the course students develop skills that they are afterwards able to:

analyse the medical and demographic situation in a territory;

determine factors affecting the medical and demographic situation;

identify priority demographic challenges for a territory;

assess the contribution of the demographic situation in the solution of public
health problems.

6. Management, 6 credits:

The aim of the course is to provide students with the following knowledge and skills.
After the course, students should know:

principles, functions and management problems in a particular health care or-
ganisation or several organisations through the interaction of public health ser-
vices;

modern personnel management technologies in a health care organisation
aimed at staff development;

relationship between the members of working party and the management per-
sonnel within the ongoing organisational changes;

legislative, regulatory and legal documents regulating the activities of public
health services, health care organisation, accounts and records;

factors affecting the improvement of the efficiency and effectiveness of the
working party and particular health care organisation as a whole or several or-
ganisations through the interaction of public health services.

In the course students develop skills that they are afterwards able to:

demonstrate skills of organisation of their work, identification and formulation
of goals and objectives related to the implementation of professional functions,
skills of organisation of presenters' work on a scientific basis;

analyse in a critical manner problems of motivating people under particular
health care organisation or several organisations through the interaction of
public health services;

demonstrate skills to motivate human behaviour to creative activity;

analyse the relationship between the members of working party and the man-
agement personnel within the ongoing organisational changes;
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analyse the main factors affecting the improvement of the efficiency and effec-
tiveness of the working party and particular health care organisation as a
whole or several organisations through the interaction of public health ser-
vices;

demonstrate skills of creative thinking and managerial decisions development
to improve the efficiency of a health care organisation and/or several organi-
sations through the interaction of public health services, the implementation of
innovation in the organisation;

demonstrate skills of determining the need for changes in the organisation,
drawing up a programme of innovation and development of an action plan for
their implementation;

demonstrate skills in working with the legislative, regulatory and legal docu-
ments regulating the activities of public health services, health care organisa-
tion, accounts and records, record keeping skills in the management of the or-
ganisation's activities;

demonstrate skills of monitoring the implementation of made management de-
cisions and skills of quality assessment of implemented actions;

identify the needs for changes in the organisation, make a programme of inno-
vation and develop an action plan for their implementation.

7. Project and process analysis, 6 credits

The aim of the course is to provide students with the following knowledge and skills.
After the course, students should know:

basic concepts of project management in a health care organisation;

the scope and content of a chosen project;

methods of analysis of required material, financial, personnel and other re-
sources, sources of their obtaining and effective use;

definition types of project management in a health care organisation.

In the course students develop skills that they are afterwards able to:

develop an effective project under consideration of resource availability and
economic circumstances;

apply modern methods and models in the process of project management in a
health care organisation;

think in a consistent manner, creatively; give an economic assessment of im-
plemented organisational reforms in an organisation, in the country and
abroad; find innovations, new solutions to project management;

read and understand the scientific, analytical, statistical data on project man-
agement issues, work independently with literature, write essays, research
notes on the topical issues of project planning in a health care organisation.
assess the project efficiency in a health care organisation;

work in a team.

8. Epidemiology, 3 credits:

The aim of the course is to provide students with the following knowledge and skills.
After the course, students should know:

the essence of the main terms and concepts of epidemiology;
major aspects of the history of epidemiology;
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characteristics of modelling different types of epidemiological studies, their
comparative characteristics (strengths and shortcomings, potential errors and
methods of their compensation), methods of data analysis and presentation;
principles for determining cause-effect relations in public health and health
care;

principles of evidence based epidemiology and medicine based on facts;
field of application of epidemiological methods and approaches in medicine
and health care;

the concept of epidemiological surveillance.

In the course students develop skills that they are afterwards able to:

identify key sources of data for epidemiologic purposes;

plan epidemiological studies, analyse and interpret the results of epidemiologi-
cal studies;

calculate basic epidemiology measures;

assess the degree of results evidence of epidemiological studies;

assess the interconnection between biological, behavioural, social-economic
factors, environmental and health factors, as well as social and medical inter-
ventions and health;

define causality and judge cause-effect relationship;

apply the results of epidemiological studies in the development of prevention
programmes and activities, in health care policy making, evidence based se-
lection of new medical technologies for their later use in health care;

develop critical thinking and a culture of research leading to evidence based
solutions that will address public health problems.

9. Healthcare organisation, 6 credits

The aim of the course is to provide students with the following knowledge and skills.
After the course, students should know:

main principles for the organization of health systems;

principles of organisation and financing of primary care, specialised, emer-
gency, palliative care in relation to the delineation of authorities;

principles of health care delivery to patients suffering from socially important
diseases;

principles of medical care quality evaluation;

legal and ethical issues in healthcare;

methods to assess the effectiveness of health care system and its compo-
nents.

In the course students develop skills that they are afterwards able to:

demonstrate skills in working with the legislative, regulatory and legal docu-
ments regulating the activities of public health services, health care organisa-
tion, accounts and records, record keeping skills in the management of the or-
ganisation's activities;

evaluate the effectiveness of a health care system and its components and
the quality of medical care;

perform analysis of a programme, an institution or a procedure;

develop and describe a public health strategy.
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Electives:
10. Alternative 1: Global public health, 3 credits:

The aim of the course is to provide students with the following knowledge and skills.
After the course, students should know:

- the major determinants of global health;

- key concepts such as globalisation, health policy, global public goods and
global health governance;

- demographic and epidemiological criteria of health;

- key actors in the global health system.

In the course students develop skills that they are afterwards able to:

- describe the current demographic and epidemiological patterns globally;

- cite a range of examples of global issues in terms of their impacts on human
health;

- describe the main challenges for responding effectively to global health chal-
lenges through improved global health governance and effective health poli-
cies;

- independently identify and apply information systems, reports, and research
materials to be able to compile, to analyse, and to draw conclusions.

10. Alternative 2: Law and ethics in public health, 3 credits:

The aim of the course is to provide students with the following knowledge and skills.
After the course, students should know:

- ethical issues in the field of public health and health management;

- different ethical frameworks applicable to public health;

- links between ethics and the law;

- international legal requirements relating to rights and responsibilities of pa-
tients, professionals and institutions;

- legal concepts of consent, competence, and substitute decision making.

In the course students develop skills that they are afterwards able to:

- describe the current demographic and epidemiological patterns globally;

- cite a range of examples of global issues in terms of their impacts on human
health;

- describe the main challenges for responding effectively to global health chal-
lenges through improved global health governance and effective health poli-
cies;

- independently identify and apply information systems, reports, and research
materials to be able to compile, to analyse, and to draw conclusions.

11. Alternative 1: Foreign language for professional communication, 3 credits:

The aim of the course is to provide students with the following knowledge and skills.
After the course, students should know:

- lexical and grammatical features of business and professional communication
in a foreign language;

- business and scientific lexis, grammatical structures to the extent required for
communication and obtaining information from foreign sources.

In the course students develop skills that they are afterwards able to:
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use a foreign language as an instrument for information and communication
activities and self-education;

use a foreign language as an instrument for business and professional com-
munication.

11. Alternative 2: Communication in medicine, 3 credits:

The aim of the course is to provide students with the following knowledge and skills.
After the course, students should know:

ethic norms of business-like relations;

fundamentals of business communication;

principles and methods of organising business-like communications;
essence and control methods of organisational culture;

origin principles and methods to manage conflicts in the organisation;

the main types of communication in public health and its categories;

the factors to increase communicative adequacy of the population;

the methods and the stages to plan communicative programmes in public
health;

the forms and the methods of the work with mass media;

the main principles to carry out awareness campaigns and take awareness
actions;

the principles to spread a healthy lifestyle in different groups of the population.

In the course students develop skills that they are afterwards able to:

develop business-like contacts: to organise public speeches, to hold talks and
conferences, to carry out business correspondence and electronic communi-
cation;

organise command and personal interaction to resolve management issues;
organise talks, including with the use of modern means of communication;
diagnose issues of the moral psychological climate in the company;

work out managerial decisions aimed at resolving them;

diagnose conflicts in the company and working out measures to prevent and
resolve them, including with the use of modern means of communication;
make an analysis of potential targeted groups for communicative pro-
grammes;

pilot the targeted audience by using the “focus group” method and the method
of “in-depth interview”;

set the tasks, the final goal and the subgoal of a communicative programme,
to choose the targeted audience;

work out the ideas of message, communication channels and plans of action
for targeted communicative programmes;

organise mass protests aimed at forming healthy lifestyle of the population;
use the methods to work with mass media on health protection and health pro-
motion;

use the strategy on the targeted formation of the people's healthy lifestyle
based on awareness and outreach technologies;

spread the idea of a healthy lifestyle in different groups of the population,
working out, implementing and determining the effectiveness of communica-
tive programmes.
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12. Alternative 1: Corporate social responsibility, 3 credits:

The aim of the course is to provide students with the following knowledge and skills.
After the course, students should know:

the basics of genesis of the concept of corporate social responsibility (CSR),
the role and the place of business ethics in the CSR system;

the types of managerial decisions and the methods of adopting them;

the major directions of CSR integration in the theory and practice of strategic
management;

the principles of development and the laws of functioning of a health care or-
ganisation.

In the course students develop the following skills:

awareness of identifying, analysing and prioritising the expectations of a
health care organisation's concerned parties with the position of the CSR con-
cept;

awareness of diagnosing ethic problems in a health care organisation and us-
ing the basic models to take ethic managerial decisions;

awareness of setting the goals and formulating the tasks related to the imple-
mentation of professional functions;

skills of holistic analysis of the society's problems;

economic methods of analysis of the behaviour of consumers, producers,
owners of resources and the state;

methods to implement the basic managerial functions (decision-making, or-
ganisation, motivation and control);

methods to form and maintain ethic climate in a health care organisation.

12. Alternative 2: Disease prevention, 3 credits:

The aim of the course is to provide students with the following knowledge and skills.
After the course, students should know:

essence of the main terms and concepts of epidemiology and prevention;
principles for determining cause-effect relations in public health and health
care;

principles of evidence based epidemiology;

roles and responsibilities of health related agencies for disease prevention
and control at local, state, and federal levels;

epidemiology and prevention of communicable diseases (HIV/AIDS, hepatitis,
tuberculosis) and non-communicable diseases (cancer, heart diseases,
COPD, diabetes);

global strategies for the prevention and control of communicable and non-
communicable diseases.

In the course students develop the skills that they are afterwards able to:

assess the interconnection between biological, behavioural, social-economic
factors, environmental and health factors, as well as social and medical inter-
ventions and health;

apply the results of epidemiological studies in the development of prevention
programmes and activities, in health care policy making, evidence based se-
lection of new medical technologies for their later use in health care;

create a personal disease prevention plan;

evaluate the efficiency of preventive measures/programmes.

19



TL |SOT | ¥T Q8L | TFT| 05 | TL | 901 | 8€ 9701l 98¢ TII 11 98F TIEL o [Ejo L
9 09 | T1 9 Fs | 81 9 8¢ | FI Ll il ¥k 91T 8r9 81 [EJ0 ]
- sl i . o6 5 9¢ B ¢ suomendod arpoads 1
N oz 801 £ ulIBaH /Sunarew S yI[BSH ¥
suondo
g |oge] 9 43 0g¢ 9 9¢ 801 £ £ Kanjod ppeay pue sanuond Suniag| i1
JBurewW -uoisiap pue diysaapea
ot _ o 5 96 = . _ [IEITREIIG ETEITITGITENTH] 1
¢ : 9 s Y 5 801 t & ! ._:D_EUMN_:"-E JD.MNOSAL HBIINH
R oz |2 . v 71 o¢ R . uonuaadad 71
£ e |2t ek L = C sal 2 % aseasiq Anpqisuodsal (e1vos aerodion| ©
UDIPIL
€ 8T S L 87 S 9¢ 801 £ 1 11 HOTED N IO A0 e | 171
[euoissajousd JoJ a5en3ue] usiar0g
o : 5 : THIEIH A[qN| .
£ v} s Jb)
€ log| 9 7 0f 9 9% 801 £ I T e aaw
(9A1123]9) Juduoduiod 3jqeriea jo saurdsiq
9 8F | TL QT | 88 |2€ | 9 SF | ¥T F6s k81 89 ST OLT 98 4 IEJOL
2 Sk | T1 0ST St [4! 9 99 91T 9 £ UONBZIUBSIO0 IBI[BSHE F| 6
£ og] 9 L 0t 9 9% 801 3 ASojonwapudas gl '8
9 | o [ ot 0ST ol 0z 9 99 91T 9 T SISA[BUE ss300.d pue palorged| ¢
£ | 8T | 9 £ T | T1 051 43 ST 9 99 91T 9 T JuawaskueN T g| ‘9
3 o | T1 U v A 9¢ S01 ¢ I Aydessowncrg] 'S
yuduodtiod dfqeriva jo souTfddsI(]
nedapqenies q 7
saundidigg | pup)
T | ST | ¥T Q€T | TT | IT oz | 61 | ST J LT | 91 | ST ¥l £l [ 11 01 6 8 L 9 S ¥ £ T I
.-
» » w » - H
m, g 3 (1] Q = T =B
al ol ol 2 al 2 5 g i
sl Zlzsls|lElsls|lEls03|2|= g = ) g 3 o 2 13 -
a | B a o | ¢ a = | 5 a e | B o w» ] = ] 5 e = = B |= =
Slr |2 Fl22)V5(7 |2 5|7 )|¢E g el S lae|ls|2]E&] ¢ - ~1E |22
@ 13 @ 23 @ | 2 “ | 2 g = % = =18 ]E828 SIUINA[ [RANPINS W
= g g = & 8 F4 1z |7z AR TIPS N
= £
() v HOT € HG . HZT ’
- < 4 il SIN0Y JORJU0Y)
TEQA U JBIA IS S21JSIUIIS
£qnds

sansalas pue saeak Aq dg

SO Apmg

Tab. 3: Disciplines (modules) of variable component (core and electives)

20



13. Alternative 1: Human resource management, 3 credits:

The aim of the course is to provide students with the following knowledge and skills.
After the course, students should know:

main approaches to human resource strategy development and implementa-
tion;

different forms and methods of HR functions, such as resource planning, re-
cruitment and selection, training and development, and assessment;

various determinants that influence the choice of specific methods of human
resource management implementation;

legal foundations of human resource management;

requirements and assessment of medical personnel;

the concept of personnel policy.

In the course students develop skills that they are afterwards able to:

analyse local personnel within the concrete health care organization and at
the level of interaction between institutions and organisations being in charge
of public health protection and their future requirements;

work out a programme to meet future medical personnel requirements of the
concrete organisation and at the level of interaction between institutions and
organisations being in charge of public health protection and their future re-
quirements;

analyse a candidate for the appointment and to select candidates for vacant
appointments;

analyse personnel deployment in the organisation on the scientific base;
manage quickly and effectively personnel's engagement and control its adap-
tation;

analyse problems of labour discipline in the team and put forth measures to
maintain discipline;

assess effectively personnel both within the concrete health care organisation
and at the level of interaction between institutions and organisations being in
charge of public health protection and their future requirements;

determine the requirements in training and developing personnel within the
concrete health care organisation and at the level of interaction between insti-
tutions and organisations being in charge of public health protection and nomi-
nate candidates in leaders' reserve.

13. Alternative 2: Environment protection, 3 credits:

The aim of the course is to provide students with the following knowledge and skills.
After the course, students should know:

direct and indirect human, ecological and safety effects of major environmen-
tal and occupational agents;

genetic, physiologic and psychosocial factors that affect susceptibility to ad-
verse health outcomes following exposure to environmental hazards;

federal and state regulatory programmes, guidelines and authorities that con-
trol environmental health issues;

current environmental risk assessment methods.

In the course students develop skills that they are afterwards able to:

describe the existing situations and remedies in different countries;
use environmental risk assessment methods;

21



- specify approaches for assessing, preventing and controlling environmental
hazards that pose risks to human health and safety;

- discuss various risk management and risk communication approaches in rela-
tion to issues of environmental justice and equity.

14. Alternative 1: Leadership and decision-making, 3 credits:

The aim of the course is to provide students with the following knowledge and skills.
After the course, students should know:

- the key concepts of leadership theory and the key differences between man-
agement and leadership and their relevance to health promotion and public
health practice;

- the relationship between the members of the team and the leaders in the con-
text of organisational changes; offer the best solutions for the implementation
of the changes;

- theoretical approaches to leadership;

- approaches to decision-making.

In the course students develop skills that they are afterwards able to:

- demonstrate communication and team working skills in relation to particular
organisation and cooperation between establishments and organisations re-
lated to health protection;

- critically analyse the complexities of leader’s and organisation’s leadership in
the field of health promotion and public health practice;

- critically analyse the problems of motivation of the staff and the population in
the context of cooperation between establishments, organisations and agen-
cies related to health protection;

- develop critical self-leadership skills and leadership style, team member’s
leadership skills;

- encourage creative problem-solving and decision-making in complex environ-
ments and in the context of cooperation between establishments and organi-
sations related to health protection;

- demonstrate skills of managerial decisions development to improve the effi-
ciency of a health care organisation and/or several organisations through the
interaction of public health services, the implementation of innovation in the
organisation;

- demonstrate skills of monitoring the implementation of made management de-
cisions and skills of quality assessment of implemented actions.

14. Alternative 2: Setting priorities and health policy options, 3 credits:

The aim of the course is to provide students with the following knowledge and skills.
After the course, students should know:

- basic theories and concepts within the field of health policy;

- the political framework and the obligations, the WHO recommendations on po-
litical measures in preventing non-communicable diseases (NCD);

- priority actions taken by the healthcare system to fight non-communicable dis-
eases: to control sales and use of tobaccos, to reduce drinking, to reduce the
use of salt, to improve food and physical activity, efficient drugs and technolo-
gies;

- reforms in healthcare;

- best practice in European countries, innovation and policy to remove barriers
in healthcare system,
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- relationship between human rights, welfare policies and health policies;
- methods for evaluation of the healthcare reforms.

In the course students develop skills that they are afterwards able to:

- analyse the policy issues and problems;

- use key provisions of WHO strategic documents to determine the priorities in
healthcare and to choose policy variants;

- strictly formulate effective measures taken by the healthcare system to NCDs
prevention;

- justify and provide the priorities to NCDs prevention while creating a
healthcare strategy at the present stage;

- study the key barriers in healthcare to implement NCD prevention policy.

15. Alternative 1: Healthcare marketing, 3 credits:

The aim of the course is to provide students with the following knowledge and skills.
After the course, students should have the following knowledge and understanding:

- abroad based understanding of the uniqueness of health-care industry;

- how to segment the market based on multiple variables relevant to this sector;

- ways of enhancing the quality of service and increasing the satisfaction of
multiple stakeholders.

In the course students develop skills that they are afterwards able to:

- assess and attend to the evolving needs of the customers and patients;
- explore opportunities in the area of medical tourism;
- consider future trends and how they will affect service providers and patients.

15. Alternative 2: Health in specific populations, 3 credits:

The aim of the course is to provide students with the following knowledge and skills.
After the course, students should know:

- the level and trends of main population health indicators in different population
groups;

- the determinants of health and illness, particularly in relation to social, behav-
ioural, environmental and political contexts;

- health and social inequalities as determinants and consequences of health
status and experience.

In the course students develop skills that they are afterwards able to:

- produce forecasts for the development of health status of population groups;

- identify the major known determinants of health and diseases in different pop-
ulation groups;

- identify and examine the role of cultural, social, ethnic, religious, spiritual, and
behavioural factors in determining disease prevention and health promoting
behaviour in different population groups.
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Tab. 4: Unit 2: practice

16./17./19. Research Project, 45 credits

The aim of this part of study is to form an own research project from the beginning: by
formulation of a research problem, design the research procedure design, construction
of the instrument for data collection, selection of the sample, collection of data, pro-
cessing of data, and writing the research report.

The learning objective is to understand and conduct a research project related to
population health. Students should

- solidify knowledge and skills received in studying master's courses;

- study and master contemporary methodology of a research work;

- train contemporary methods of collection, analysis and processing of scientific
information;

- form skills for planning, organising and carrying out a research and practice
work in the field of public health and to form skills of analytical description of
the results of a research and practice work and interpretation of obtained re-
sults;

- train skills of critical analysis of scientific information in professional infor-
mation sources and in scientific literature from the point of view of evidence-
based medicine;

- acquire skills of constructive participation in professional scientific communica-
tion, in organizing and carrying out a research and practice work;

- prepare and do a graduation qualification work (master thesis).

18./20. Professional Practice, 12 credits

The aim of the course is to provide students with the following knowledge and skills.
After the course, students should know:
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- scientific and technical aspects to improve public health and their application
in practice;

- the principles of organisation and functioning of different medical and preven-
tive treatment facilities;

- technology of assessment and analysis of the activities of organisations on the
bases of training;

- methodology of assessment of the population's health condition, the epidemi-
ological situation, the environment, professional environment, planning and
the events to protect health and the environment, to improve the population's
health, organisation and management in the field of public healthcare;

- the structure and the nature of activities of healthcare organisations, medical
insurance and other components of health protection, their role in health pro-
tection and promotion; their mission, goals and tasks.

In the course students develop skills that they are afterwards able to:

- mark out key features of healthcare;

- use technologies of assessment and analysis of the activities of the organisa-
tion;

- analyse the activities of healthcare organizations, medical insurance institu-
tions and other components of the health protection system;

- analyse the continuity and interrelation between different elements of the
health protection system of the population (examples based on organisational
practices);

- participate in assessing the population's health condition, the epidemiological
situation, the environment, professional environment, planning and the events
to protect health and the environment, to improve the population's health, or-
ganisation and management in the field of public healthcare;

- plan and organise educative activities in state and non-state institutions (pub-
lic lectures, reports, educative activities with risk groups) and apply them prac-
tically.

State final examination (cf. also criterion 3)

The final assessment counts 6 credits and is conducted in the form of a defending of a
graduation qualification work (master thesis).

Assessment
Structure and intended learning outcomes

The expert team assesses the curriculum as well structured and logical. The subjects
and modules are well figured out and cover the relevant content and competences to
meet the programme’s defined objectives. In the view of the experts, the course ar-
rangement generally considers the competences later needed.

The structure of the study programme is well organised and allows the students to fol-
low a well-arranged schedule in their studies. The students’ workload in the pro-
gramme seems to be high but — according to the students the expert group could talk
to — it also seems to be manageable. However, the workload has to be critically ob-
served as the majority of student work part or full-time whilst studying. Furthermore,
the experts had the impression that in some modules the level of detail of the intended
learning outcomes’ description does not correlate with expected workload and
awarded credits.
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The experts found it worth to mention the different weighting of core subjects between
the master programme “Public Health” and the recommendations by APHEA. APHEA
recommends? the following core subject areas:

- Introduction to public health (about 2 % of the whole programme’s credit);

- Methods in public health (about 15 % of the whole programme’s credit);

- Population health and its determinants (about 15 % of the whole programme’s
credit);

- Health policy, economics, and management (about 14 % of the whole pro-
gramme’s credit);

- Health education and promaotion (about 14 % of the whole programme’s
credit);

- Cross-disciplinary themes (mandatory and/or elective, about 18 % of the
whole programme’s credit);

- Internship, project, thesis (about 20 % of the whole programme’s credit).

If MSMU intends to address more future students from abroad to the master pro-
gramme “Public Health”, the most significant different weightings should be reconciled
on the longer term, esp. in the field of methods.

Core subject domains to be included in MPH Curricula as required by APHEA

a ECTS*
Cove Sihject Curriculum Content Credit
Areas i
Ranges’
Introduction Introduction to public health 2
Methods in public Epidemiological methods, biostatistical methods, 18-20

health qualitative research methods, survey methods

Population health and | Environmental sciences (including physical, chemical
its determinants and biological factors), communicable and non-
communicable disease, occupational health, social and 18-20
behavioural sciences, health risk assessment, health
inequalities along social gradient

Health policy, Economics, healthcare systems planning, organisation
economics, and and management, health policy, financing health| 16-18
management services, health programme evaluation, health targets
Health education and | Health promotion, health education, health protection 16-18
promotion and regulation, disease prevention
Cross-disciplinary Biology for public health, law, ethics, ageing, nutrition,
themes maternal and child health, mental health, demography, IT
(mandatory and/or use, health informatics, leadership and decision-making,
elective courses) social psychology, global public health, marketing, | 21-23
communication and advocacy, health anthropology,
human rights, programme planning and development,
public health genomics, technology assessment
Intemnship/final project| Supervised by faculty (full time and/or adjunct)
resulting in thesis/ 24-26

dissertation/memoire

* European Credit Transfer and Accumulation System (or equivalent).
*% The subject areas and credit ranges above are recommended; the accreditation process will
assess the credit division among subject areas for a given programme.

Tab. 5: APHEA Eligibility Criteria

7 Source: Otok et al., 2011: “European Accreditation of Public Health Education”. Public Health Re-
views, Vol. 33, No. 1, 30-38
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Mechanisms for providing knowledge / application of scientific methods

Different types of teaching methods are adopted in accordance to the intended learn-
ing outcomes. The experts appreciate the obvious flexibility, the high proportion of self-
study and the consultation offers by the staff. Students’ own projects from the begin-
ning of study result in the acquisition of profound knowledge and work skills.

Learning experience

According to its tradition, MSMU considers excellent teaching on the basis of excellent
research the university’s main strength. The experts note that this is well met in the
master programme “Public Health”: By learning in small groups and in direct contact to
teachers the university makes great efforts to enhance a successful learning experi-
ence of their students.

The experts especially appreciate the self-image of the teachers to be more learning
supporters than instructors.

Students expressed their satisfaction with the study environment in the programme
and at MSMU as a whole. They strongly appreciate the good learning atmosphere and
a staff always open to consultation and help.

Areas for improvement

In the experts’ view, the student workload is rather high, especially in the first semester
due to the students’ different backgrounds.

The study process seems to be flexible to some extend when faced with students who
are mostly working full-time. This could be still improved. For instance, it could be con-
sidered the possibility of an extension from two to three years for full-time working stu-
dents, maybe also with additional elective subjects.

Recommendations
The rich variety of the Russian civic society should be addressed more thoroughly.

The balance between single modules’ workload and credits awarded should be regu-
larly checked.

The international orientation of the curriculum should be further developed. In the long
term, the core content should be harmonised with the recommendations of the Euro-
pean Agency for Public Health Education Accreditation (APHEA).

There should be a formal system to involve alumni and public health professionals in
curriculum (re)design so that their practical experience could become considered.

The fragmentation of the programme with its two generic routes “management” and
“public health” should be reconsidered by reducing the gap between them.

3.3 Student assessment

The third criterion focuses on the organisation of student assessments. The expert
team has to check how the assessment of intended learning outcomes is organised
and whether the amount and requirements of assessments are adequate. They have
to decide whether the requirements of the thesis reflect the level of the degree.
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Overall, it is looked at whether the assessment criteria are transparent and used in a
consistent way. It is also checked if the staff undertaking assessments is adequately
qualified. Last not least it should be verified that examination regulations exist and that
they provide clear and fair regulations for student absence, illness and other mitigating
conditions.

Current status
Organisation of student performance evaluation

In the study programme “Public Health” assessment occurs as formative, interim and
final (state) knowledge assessment. Interim assessment is conducted in the form of a
pass-fail exam upon finishing a discipline (module) and practice.

At the end of the first semester students pass four pass/fail exams, at the end of the
second semester three exams and five pass/fail exams, at the end of the third semes-
ter one exam and two pass/fail exams. The fourth semester ends with the master the-
sis defence.

For each assessment the university has defined indicators and criteria of assessment
of competences formation at various stages, assessment scales and procedures: The
programme implicates different types of assessments according to the trained skills:

- tests (multiple choice)

- case studies and individual projects

- short answer questions

- essays

- business games

- individual and group presentations, etc.

Types of assessments for each module are combined to assess both knowledge and
practical skills.

Knowledge assessments are conducted according to a plan in specially allocated
premises in prearranged time. Examinations are conducted in classrooms.

The final (state) assessment is conducted in the form of a defending of a graduation
qualification work (master thesis) which is defined “a scientific work with integral inter-
nal structure, extended research-based author’s arguments, as well as logical structure
of the document aimed at solving the goal and fulfilling the tasks of the research™.

Procedures of thesis preparation and defence are prescribed by the regulations on the
master thesis.

Assessment results in disciplines (modules) and practices of the programme are pro-
vided in the diploma supplement.

8 Cf. Regulations on the master's thesis approved by the decision of the Council of the Center for Mas-
ters Programs;
protocol No. 4 of December 5, 2013
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Assessment criteria

Each student is obligatorily informed about all assessment criteria before each exam,
pass\fail exam, as well as individual or group tasks. The assessment criteria are pub-
lished on the university website together with examinations agenda and regulations on
absence, illness and other mitigating consequences.

The criteria for the several types of assessment are described as follows:

- Testing: The “pass” result is given upon not less than 60 % of correct an-
swers;
- Pass/Fail exams:

o “pass’ result is received by a student who shows systematic and deep
knowledge, skills and abilities required for solving the case study, who
has accomplished the basic literature and got acquainted with some addi-
tional recommended by the faculty;

e “fail” result is received by a student who shows lack of knowledge in
basic learning material and makes fundamental mistakes while solving
the case study.

- Exams use the following assessment criteria:

e mark “excellent” - when answering, the student has demonstrated deep
knowledge, skills, and mastering in essence of questions and tasks of the
control measure upon condition of independent, sequential, correct, and
literate exposition of the learning material;

e mark “good” - when answering, the student has demonstrated the
knowledge, skills, and mastering in essence of questions and tasks of the
control measure, with some inaccuracies and minor mistakes;

e mark “satisfactory” - when answering, the student has demonstrated the
knowledge, skills, and mastering in essence of questions and tasks of the
control measure, with inaccuracies, and some essential mistakes.

Student regulations

The regulation documents are published at the university website. For valid reasons it
is possible to postpone or repeat parts of the examination.

Assessment

The expert team appreciates the organisation and transparency of assessment in the
master programme. The amount and requirements of assessments with regard to the
intended learning outcomes seem to be appropriate. They are fully in-line with interna-
tional practice.

Defined assessment criteria exist and are transparent for students as well as for staff.

The students the experts talked with were well aware of the assessment criteria, they
know what is expected and they know whom to contact in the case of problems or
qguestions. The student centred learning approach provides nearly optimal preparation
to assessments.

According to the interviews made during the site visit, the staff undertaking the assess-
ments is adequately qualified.

All examination regulations are available online. There are clear and objective regula-
tions for student absence, iliness and other mitigating circumstances.

A wide range of assessment methods and tasks is used.
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Areas for improvement

The university could develop the regular student evaluation of processes related to the
study programme towards examination as well as administration, teaching staff etc.

The feedback quality on assessment during the study could be continuously monitored
and improved. Similar to the offered further teaching qualification to staff, the university
could build up offers for qualifying for assessment.

Recommendations
The amount of exams and evaluation should be reconsidered.

The university should develop regular measures to improve staff qualification in as-
sessment.

3.4 Organisation of the study programme

Furthermore, the implementation of the programme has to be looked at. The expert
team checks the appropriateness of entry qualifications and the regulations for the
recognition of qualifications (i.e. Lisbon Convention). It has to be reviewed whether the
organisation of the study process allows the programme to be carried out in such a
way that the intended learning outcomes will be achieved and whether the organisation
of the study process also takes the diversity of students and their needs into account. It
is looked at how the implementation of the programme is managed (roles and respon-
sibilities) and even whether the workload of the programme is adequate with respect to
the necessity to reach the intended learning outcomes in the scheduled time frame.
The organisation of the student life cycle (i.e. all (organisational) relationships between
the student and the institution from enrolment to graduation) is also part of this crite-
rion. The experts check whether the care services and student advisory services are
suitable and — in case of a cooperation with internal and external partners — how the
cooperation is organised.

Current status
Entry qualifications

All information about the admission procedure is published on the university website.
Students who have either a bachelor or specialist degree are able to apply to the pro-
gramme depending on their entrance examination results. There are no restrictions of
the applicants’ professional background. The entrance examinations are computer
based and conducted every year in June or July. The final admission is decided in Au-
gust by the Admission Committee of the University® and the decision is published by
decree on the university website.

Currently, the university provides a maximum of 40 state-funded study places a year.
Besides, up to 40 more paying students can be accepted after they have successfully
passed the entrance examinations.

9 Chair of the Admission Committee is the University Rector. The Admission Committee may also in-
clude representatives of the state authorities of the Russian Federation, medical organisations, profes-
sional public organisations.
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Applicants can submit additional information about their individual achievements to be
considered (e.g. recommendations of other universities or scientific organisations, pub-
lications, inventions). These individual achievements are taken into account in order of
priority as follows:

1. publications in scientific journals indexed in the Scopus prepared in collabo-

ration with employee(s) of MSMU;

publications in scientific journals indexed in the Scopus or Web of Sciencet;

the winner or the prize-winner of the All-Russian student competition;

higher education diploma with honours;

diploma (certificate) for participation in research work or project activities of in-

ternational level,;

6. diploma (certificate) for participation in research work or project activities of
national level.

arwd

Recognition of prior learning

The programme does not take into consideration a student's prior performance when
admitting to the university. Entrance examinations have to be passed. Once being ad-
mitted to the university, a student has the possibility to individually apply for a separate
discipline (module) recognition. According to their prior experience or qualification (e.qg.
secondary professional or higher degree), students can apply for an individual curricu-
lum, including the opportunity of accelerated education.

Study organisation

Study process is split by study periods: academic years, semesters (2 semesters per 1
academic year), and duration of modules. The academic year starts on 1 September.

Studies are organised by different types of classes that are defined by the curriculum
(see also criterion 2): As already described, the programme consists of a mandatory
basic part and a variable component part. Since the basic component part should en-
sure the formation of competences, the variable component is aimed at the expansion
and/or deepening of competences, as well as the formation of additional competences.

Before the beginning of studies, the university forms a schedule of classes in accord-
ance with the curriculum and calendar plan. Students learn by lectures, seminars,
practical trainings, and self-studies. Distance learning and e-learning elements are also
implemented. The group size depends on the number of students; maximum group
size is 25 students. The amount of lectures and seminars is specified in the master
programme during its regular (re-)approval procedure (see criterion 1).

The total credit value of the master programme is 120 credits (ECTS). The annual
workload of the programme therefore equals to 60 credits with 30 credits per a semes-
ter Students’ workload is 54 hours per week which includes all types of in-class work
and self-studies in both core and optional disciplines. The academic in-class workload
equals to 36 hours per week (for all types of in-class work an academic hour equals to
45 minutes) that corresponds to 1 credit unit. For self-studies students can use the uni-
versity library and several computer classes. Besides, the university offers regular con-
sultation possibilities with teachers via Skype, e-mail, etc.

10 Scopus, www.elsevier.com (accessed 28 August 2017) is the largest abstract and citation database
of peer-reviewed literature: scientific journals, books, and conference proceedings.
1 www.wokinfo.com (accessed 28 August 2017).
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At university level, the education process is organised by the Center of Master’'s Pro-
grams which registers students, observes their performance and organises their study
process in collaboration with the relevant chairs of faculties and institutes. At the chair
level, the process is organized by a head of the chair, the chair staff member who is re-
sponsible for the programme, and teachers.

Currently, 25 persons are involved in teaching and in the organisational management
of the programme.

There are elected student representatives at the university who offer consultation and
support to students. The representatives may also communicate problems identified in
study programmes to the university administration.

Organizational chart of the departments involved in the program implementation

University Rector

Manages educational, research, administrative, financial,
medical and other activities of the University

11

Vice-Rector for Academic Affairs

Organizes the University work on implementation of the education process in basic professional
education programs, including residency programs.
Directly coordinates and controls the center of master’s programs.

ALk 1L

Center of Master’s Programs Deans of the Faculties and Directors of Institutes

Provides organizational and methodic support of the education process in master’s programs Directly coordinate and control the chalrs of the Faculties and Institutes

L LL

Chair of Medical Sociology, Healthcare Economics Chair of Economics and Management, Chair of Human Chair of Nursing Management and Social Work
and Medical Insurance Anatomy, Chair of Foreign Languages (Faculty of Higher Nursing Training, Psychology
(Institute of Professional Education) {Faculty of Medicine) and Social Work)
Carries out education activities, incl. within the MPH Carries out education activities, incl. within the MPH Carries out education activities, incl. within the
program program MPH program
Chair of Biotechnology Chair of Public Health and Healthcare, Chair of History of Medicine, National History and
{Institute of Pharmacy and Translational Medicine) Culturology, Chair of Human Ecology and Environmental Hygiene, Chair of Epidemiology, Chair of
Medical Law, Chair of General Hygiene
Carries out education activities, incl. within the MPH program (Faculty of Preventive Medicine)
Carries out education activities, incl. within the MPH program

Tab. 6: Organisational chart (Source: Self-assessment report of MSMU)

The MSMU annually reconsiders the education programme according to recent devel-
opments in science and technology (see criterion 1). Any changings or updates have
to be approved by the Academic Council. The programme cooperates — upon agree-
ments — with external medical organisations as well as with internal university depart-
ments (clinical centre, university hospitals) which provide bases for practical studies
and research activities for the programme students.

Assessment

According to the expert team, the study process is well organised and clear. The roles,
obligations and responsibilities in the management are clearly defined and appropri-
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ately structured, people involved the experts could talk to are highly motivated and pro-
fessional. Besides, the university has established methods and means for student in-
volvement, both in giving feedback and in decision-making.

In the view of the experts, the admission regulations are sensible. Having heard the
students, the expert team believes that the workload of the programmes is managea-
ble but high and should be continuously and carefully observed.

The experts appreciate the opportunity of a more individualised student curriculum that
takes into account students’ different backgrounds and their current personal situation.
A practice of recognition of qualifications can be observed but should also be further
developed.

The experts note that there is excellent communication between students and teach-
ers: learning groups are small, there seem to be lots of formal as well as informal con-
tacts between teachers and students. The students the expert team could interview
were very positive against the good organisation and atmosphere of the study process
— even noting that the workload and the density of assessment are high.

Students are held to cooperate and work together in the programme. Nevertheless,
there seems to be no formalised exchange on the several research projects and the
final thesis among the students. It seems that in this case most depends on own initia-
tives of students and their own social networks.

Areas for improvement

The university could implement regular and credited colloquiums for student research
projects and the master theses in progress. These colloquiums should partly be re-
served for discussion and feedback among students and partly be open to the whole
university to promote a general and interdisciplinary exchange of ideas.

Recommendations
The actual adequacy of workload should be regularly checked.

The study organisation should further take into account the work life balance of stu-
dents and staff. This matter should be made subject of the programme, too.

If the university wants to address further students from abroad a practice of recognition
of academic and professional experiences should be implemented already in the ad-
mission procedure.

The accessibility for physically handicapped persons should be further improved.

3.5 Resources

Central to the criterion “resources” is whether there are appropriate resource endow-
ment and deployment in the involved faculties. The experts check the existence of sus-
tainable funding and financial management, whether the staff are adequate in qualifi-
cation and number to ensure the intended learning outcomes, which strategies and
processes for the staff recruiting and staff development are used and whether amount
and quality of facilities and equipment allow the provision of the programme (library, la-
boratories, teaching rooms, IT equipment), facilities and equipment are in accordance
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with the institutional strategy. It is looked at whether the amount and quality of the re-
sources provided are adequate to reach the objectives of each programme.

Current status
Funding and financial management

The master programme “Public Health” is financed out of federal budget resources by
direct governmental payments, together with tuition fees which are established and ap-
proved by the University Academic Council. Currently, the number of funded study
places is limited to 40 places. Furthermore students have to pay tuition fees of 230,000
RUB (about 3,300 EUR) in the first year, 211,244 RUB (about 3,050 EUR) in the sec-
ond year.

Adequacy of staff and hiring process

As already described in criterion 1, there are 25 academic staff members teaching in
the programme, 22 as full-time employees, two of them part-time internal employees of
the university. One is a visiting professor from the Netherlands.

The work is coordinated by the programme director (Head of the Center of Master’s
Programs). Other functions are distributed among employees: implementation of the
programme, teaching and methodical activities, etc. All staff members participate in re-
search activities in their fields of knowledge and link it with teaching. Besides, further
qualification and improvement of teaching methods play an important role at MSMU.

Facilities

In-class studies are located at the Chair of Public Health and Healthcare of the Faculty
of Preventive Medicine. The chair has one lecture hall, rooms for seminars, a computer
classroom, a teachers’ room, as well as back offices for storing teaching equipment
and archives. The chair provides personal computers, projectors and internet equip-
ment for studies.

For professional practices and research work the university provides a list of own hos-
pitals (over 20), as well as a list of external medical organisations being partners of the
university.

Furthermore, the university provides to students several facilities for their professional
and personal development such as sports facilities, scientific associations, etc.

Library

The university library consists of three million copies (more than 1.5 million items) of
national and international medical literature (including research works, translations,
theses, abstracts, deposited manuscripts, etc.). The library maintains an electronic da-
tabase of medical data and health called “Russian Medicine” which covers more than
80 % of all published and unpublished materials in the field.

The database is fully accessible via the Internet. In cooperation with the US National
Medical Library, MSMU Library is implementing a Russian-English version of the the-
saurus indexing medical publications, used as information retrieval language in the
“Russian Medicine” database.

The library also provides access to Scopus and Web of Science databases.

34



There are several work places for students in the library. During the whole period of
study every student is also granted individual unlimited access to the e-library systems
and an e-learning platform.

Assessment
Financial management and funding

Since the university directly gets financed by the government there seem to be no fi-

nancial difficulties. In the view of the experts, the financial management is professional.

The financial endowment of the study programme is appropriate. The annual adjust-
ment of the amount of study places happens under consideration of costs.

Adequacy of staff and hiring process

The staff involved in the study programmes is, according to the expert team, appropri-
ate to provide high quality education to its students and to develop research. The ad-
ministrative staff is very professional. Altogether, the experts appreciated the dynamic
and motivated staff members, both academic and administrative.

In the view of the experts, number and qualification of academic staff (full-time and
part-time) are adequate to ensure the intended learning outcomes. However as men-
tioned above, the sociological expertise and qualitative methodology expertise of staff
seems not fully sufficient (cf. criterion 1).

The search and tenure procedures of the university seem to the expert team to fulfil
academic standards and ensure the selection of academics based on an academic de-
cision. The experts appreciate the opportunities provided to staff to improve their
teaching skills. They explicitly approve the mandatory character of teaching skill devel-
opment.

Facilities

The facilities of the university are appropriate for sustaining the teaching and the re-
search activities needed. The equipment the experts saw during the site visit was all
modern and up-to-date.

The technical equipment, which the experts saw during the site visit, allows a high
quality of teaching. The library provides access to relevant literature and journals. The
experts appreciate the high level of digitalisation in the library and the bright and open
atmosphere. However, the actual number of work places in the library appears to be
too little.

Areas for improvement

The staff recruitment procedure happens without involvement of students. In the view
of the experts there would be no harm in trying to involve the student union (which is
active already at MSMU) so that students’ views and learning experiences could be-
come considered, too.
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Recommendations

The university should establish more work places for students with tables and sockets
across the whole campus. It should be considered if there would be also a possibility to
dedicate lecture rooms on the campus for student work rooms. Overall, in the library
and in other buildings, the number of work spaces should be at least 13 %, measured
by the number of students.2

3.6 Quality assurance

The criterion “quality assurance” focuses on the internal and external mechanisms
used by the institution to monitor and improve the quality of the study programme: how
the study programme is designed and implemented and how its improvement is organ-
ised.

The experts check the quality assurance concept of the programme and what kind of
quality assurance processes and instruments for programmes are implemented, which
indicators are used to monitor the progress in achieving its objectives and how the in-
stitution collects, analyses and uses relevant information about its activities. Moreover,
the experts look at whether quality assurance is used regularly and systematically for
quality enhancement, whether the quality feedback loops are closed and how the per-
sons responsible for the programme systematically collect, analyse and use relevant
information. It is also checked how stakeholders (students, teachers, administration,
employers) are involved in quality assurance and whether relevant programme infor-
mation for students and prospective students is provided.

Current status
University quality assurance and management

Since 2007, the university quality management system has repeatedly passed external
audit processes. In August 2016 the university’s ISO certification (ISO 9001:2008
“Quality Management System. Requirements”) was reconfirmed.

MSMU claims to provide its full educational portfolio connected closely to research and
based on leading international practice. To ensure high quality of its study programmes
the university has built up a hierarchy of responsible persons (“management hierar-
chy”):

- each university department has a quality representative. They report regularly
to the head of the department and to the First Vice Rector — Vice Rector for
Innovation and International Affairs who is the university’s quality manage-
ment representative;

- the quality management representative reports directly to the university man-
agement;

12 According to a study by the German HIS Hochschul-Informations-System GmbH, universities should
provide work place for students in an amount of altogether 13 % based on the number of students, 10
% at the library, 3 % across the whole campus. For MSMU, this would mean about 3,000 places in the
libraries and additional 900 places across the campus. (Cf. Vogel / Woisch: Orte des Selbststudiums.
HIS Forum Hochschule 7/2013, online at http://www.dzhw.eu/pdf/pub_fh/fh-201307.pdf, accessed on
28 August 2017.)
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QUALITY MANAGEMENT PROCESSES

Uiy

the university management (consisting of the Rector, the Academic Council
and the Vice-Rectors) take all reports on quality into account and decide about
necessary changings.
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Tab. 7: Role of quality management in the university system (Source: MSMU)

All university institutions are held not only to improve continuously the competence,
gualifications and training of students but also to improve constantly the methodologi-
cal, methodical, material, technical and information bases of the university itself. Ac-
cording to this aim, all university departments prepare annual progress reports on their
improvement. These reports are reviewed during the extended rector's meeting on the
analysis of the quality management system of the university.

Besides, there are scheduled internal (March-April, November-December) and un-
scheduled internal audits of the university departments during the year.

The basic principles of the quality management system (QMS) are written down and
published (in Russian):

“The University Policy”

“The objectives of the quality of education, research, innovation and medical
activities at the university in the years 2014-2016”

“Indicators of quality processes in the years 2014-2016”

“Plan to achieve the quality objectives of the educational activities, research,
innovation and medical activities at the university in the years 2014-2016”
“University quality quide”
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According to recent changings (e.g. rebranding of the university), all QMS documents
are in the process of (re)approval with the university management. As soon as this pro-
cess has finished, they will be translated into English and published on the university
website.

The university tries to involve all participants of the education process into QMS, as
well as external experts and employers by means of surveys (questioning), independ-
ent expert evaluation of the education programme, and inclusion of employers’ repre-
sentatives in the commission of the final (state) examination.

According to the self-assessment report, the university has set the following quality ob-
jectives:

- provision of the full cycle of educational programmes for the most talented stu-
dents from around the world to lead in creation and implementation of effec-
tive multi-disciplinary models and methodologies of medical education;

- meeting the needs of the students’ intellectual, cultural and moral develop-
ment by means of higher, additional professional education in the chosen field
of activity;

- constant improvement of the methodological, methodical, material, technical
and information bases of the university.

Since 2006 all departments prepare annual progress reports that are reviewed and dis-
cussed at the extended rector’'s meeting.

Quality assurance instruments

The university regularly conducts surveys among students, employees and external cli-
ents.

The students’ learning progress is electronically recorded and under constant observa-
tion by the head of the study programme. The monitoring system allows to obtain ob-
jective data on all dynamics of educational processes, etc. This annually updated data
shall create an information basis for the improvement and adjustment of educational,
research and medical diagnostic activities of the university. On department level, sur-
veys among students are conducted at least once per semester.

On course level, each course is evaluated by the students at the end of semester in
the form of a survey.

The university monitors students’ success as one element in judging the appropriate-
ness of teaching methods.

The rector annually holds discussion meetings open to all students on their study ex-
periences and their proposals for improvement.

Measures taken

Necessary changes, updates or adjustments of parts of the study programme can be
made on the basis of evaluation surveys as well as under consideration of individual
assessment of knowledge and achievements. All Changes have to be approved by the
university management.

Assessment

The expert team observed a rigorous quality assurance system on the basis of formal-
ised processes. The quality assurance concept seems to be appropriate to assure that
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the learning outcomes of the study programme are achieved and students graduate.
Since the drop-out rate is low the system seems to work.

The experts note that the university quality system is actually documented only in Rus-
sian language. The experts appreciate that MSMU has already started the translation
of these documents. Especially since MSMU conducts the master programme in Eng-
lish language, all relevant documents have to be translated into English. This would
also strengthen the internationality of the study programme and help targeting new stu-
dents from abroad.

In the view of the experts, effectiveness, regularity and systematic character of the
quality assurance system cannot be denied. The monitoring system is highly sophisti-
cated and obviously has effects on improving the quality of teaching. The experts ap-
preciate the regular meetings between the rector and the students. They also esteem
the method of focus group discussion on course level.

Nevertheless, the system appears as basically top-down and hierarchy oriented where
participative elements are just in their beginning. The experts would welcome to further
develop those participative approach that would bring different views together to im-
prove the system as a whole.

The university monitors its processes by collecting and analysing data widely and con-
stantly. The anonymity of collected data seems to be assured. However, the experts
would insist on more consciousness in the handling of personal data.

The experts state that feedback loops are missing in some cases: Some students indi-
cated that they had given feedback that had been acted upon and others indicated that
they had given feedback but did not know the outcome. It would be very important to
close all the feedback loops.

Areas for improvement

Surveys’ results could be more discussed than reported. Students and graduates could
be better involved into the programme development process.

Condition

All relevant documents about the programme quality management have to be trans-
lated into English and published online.

Recommendations

The experts encourage the university in strengthening participative elements within the
quality management process which has already started.

Especially, students’ involvement into quality assurance processes should be further
improved. Feedback loops should be closed, feedback discussions with students at the
end of each course and each semester would give students a clear signal that their
opinions are seriously taken into consideration. To guarantee a free and collegial at-
mosphere these discussions should be explicitly have no consequences either on
teacher contracts or students’ assessment rates.

It should also be considered how to involve alumni into the quality management pro-
cess.
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4. Final Assessment

Overall assessment

In the experts’ view, the master programme “Public Health” shows a clearly defined
profile. The programme considers public needs and the special conditions of the Rus-
sian health system and also national and international practice. The objectives as well
as the learning outcomes are described in detail. The intended learning outcomes are
concise, clear and aligned with content and they correspond to the level of awarded
qualification.

The connection to the academic and professional requirements of the subject could be
improved by more qualitative research to grasp perspectives of professional, patients
and citizens on questions of health and care. The sociological dimension of the subject
could be strengthened according to international practices. In the view of the experts
the international academic standards of public health are by and large met. However,
the experts would recommend to take greater initiative at considering recent efforts
made by the international scientific community in standardisation of the subject con-
tent. For instance, the core subject areas of the programme should closer correspond
to those defined by the European Agency for Public Health Education Accreditation
(APHEA).

The experts especially appreciate the involvement of external partners, e.g. Moscow
municipality. The strengthening of connections to national as well as to international

NGOs could increase work possibilities both for students or graduates and for staff —
esp. the latter to collect new professional and also international experience.

The curriculum and the study process are clearly structured and appropriate to reach
the intended learning outcomes. The wide scope together with the two sub-directions
of the programme that allow to focus either on the health care management or on more
general public health are seen critically by the experts. Although the experts appreciate
the general openness of access possibilities for students from very different study
backgrounds, it appears to be a great challenge to bring them all on a similar level
within the first semester. At least, the workload involved seems to be immense.

There is a stable connection between teaching and research in the study programme.
Scientific methods in theory and practice are provided on a high level. Research based
training can also be observed.

In the view of the experts it is quite reasonable that the students choose their research
field and their supervisor during the first semester.

Students are offered several support services. The roles and responsibilities in the
management are clearly and appropriately structured, staff involved are highly moti-
vated and professional. The experts especially appreciate the self-image of the teach-
ers to be more learning supporters than instructors. Students expressed their satisfac-
tion with the study environment in the programme and at MSMU as a whole. They
strongly appreciate the good learning atmosphere and a staff always open to consulta-
tion and help.

Nevertheless, the student workload according to some of the module descriptions is
rather high and should be monitored if not reconsidered.

The experts appreciate that the university offers different opportunities to teaching staff
to improve teaching methods. Obviously, a variety of teaching methods is used suc-
cessfully.

All examination regulations are available online. There are clear and objective regula-
tions for student absence, illness and other mitigating circumstances.
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The expert team appreciates the organisation and transparency of assessment in the
programme. A wide range of assessment tasks is used, defined assessment criteria
exist and are transparent for students as well as for staff. In the view of the experts, the
amount and requirements of assessments with regard to the intended learning out-
comes are appropriate. They are fully in-line with international practice. According to
the experts, the staff undertaking the assessments is also adequately qualified.

The experts appreciate the opportunity of an individual student curriculum that takes
into account students’ diversity. Besides, the experts note that there is excellent com-
munication between students and teachers: learning groups are small, there seem to
be lots of formal as well as in-formal contacts between teachers and students.

Since the university gets financed directly by the Russian government there seem to
be no financial difficulties. In the view of the experts, financial management is profes-
sional.

The facilities of the university are appropriate for sustaining sufficient teaching and re-
search activities. The technical equipment, which the experts saw during the site visit,
allows high quality of teaching. The library provides access to relevant literature and
journals. The experts appreciate the high level of digitalisation in the library and the
bright and open atmosphere. However, the actual number of work places in the library
appears to be too little (as on campus at all).

The expert team observed a rigorous quality assurance system on the basis of formal-
ised processes. The quality assurance concept seems to be appropriate to assure that
the learning outcomes of the study programme are achieved and students graduate.
Since the drop-out rate is low the system seems to work.

In the view of the experts, effectiveness, regularity and systematic character of the
quality assurance system cannot be denied. The university monitors its processes by
collecting and analysing data widely and constantly. This monitoring system is highly
sophisticated and obviously has effects on improving the quality of teaching.

Nevertheless, the quality system appears as basically top-down and hierarchy oriented
where participative elements are just in their beginning. The experts appreciate the
regular meetings between the rector and the students. They also esteem the method
of focus group discussion on course level. The experts would welcome to further de-
velop those participative approaches that would bring more different views together to
improve the system as a whole.

Overall, the expert team assesses the master programme “Public Health” as solid. The
academic standards of the study programme are met.

Results of the assessment

According to the expert team, the master programme “Public Health” meets evalag’s
criteria for international programme accreditation. Therefore, the team recommends it
for accreditation and recommends awarding the evalag label for international pro-
gramme accreditation.
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Assessment grades

No Assessment criteria Assessment by
the experts

1 Programme profile B
Condition: Both thematic focuses of the programme — public health and
health care management — must be reflected in the title of the study pro-
gramme or at least in the graduation certificate.

2 Curriculum A

3 Student assessment A

4 Organisation of the study programme A

5 Resources A

6 Quality assurance B
Condition: All relevant documents about the programme quality manage-
ment have to be translated into English and published online.

Assessment levels

Level | Assessment Description
A Passed. The programme fulfils or exceeds all criteria. All activities
are in line with the profile and objectives of the pro-
gramme and provided at a high academic level.
B Passed subject | The programme does not fulfil some relevant criteria.
to conditions However, the institution should be able to remedy the
shortcomings within nine months after the assessment.
c Suspension of The programme does not fulfil relevant criteria, but it is
the accredita- likely, that it will be able to remedy the shortcomings
tion procedure within 18 months after the assessment. The HEI may ap-
ply for a resumption of the accreditation procedure.
D Failed The programme does not fulfil relevant criteria, and is not
expected to be able to meet all assessment criteria within
18 months’ time.
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5. Statement of MSMU and modifications

The experts’ recommendations (R) and conditions (C) are in italics. Modifications
made by the experts after the statement of the university are in bold italics.

Programme profile

¢ (C) Both thematic focuses of the programme — public health and health care man-
agement — must be reflected in the title of the study programme or at least in the
graduation certificate.

Core and Elective Modules/Disciplines within the Curriculum cover all competences
necessary for graduation of the Master of Public Health. In the end of the second year,
students acquire knowledge for graduation with MPH degree thus reaching common
professional standard under individual learning trajectories. It is important that these
trajectories cannot be regarded as the Program profile.

The experts decide to change the condition into a modified recommenda-
tion.

¢ (R) International standards of public health study programmes should be more
and continuously observed and reflected.

¢ (R) The exchange with other higher education institutions providing public health
study programmes should be intensified.

¢ (R) The possibilities for international work experiences of staff should be in-
creased beyond short-term stays. Teachers should also be encouraged by incen-
tives for international exchange.

For the purpose of improving the quality of provided education services and their com-
pliance with the international standards of public health study programs, Sechenov
University implements exchange study programs with partner universities for students
(including individually designed internships) as well as continuing education programs
for teachers in the field required for improvement.

This year, our University became a part of the Erasmus + Capacity building project
“Improving Healthcare Outcomes in Chronic Disease”.

The Project provides for the modules and short courses for students and teachers,
trainings for trainers and advanced programs for public health teachers under individ-
ual career development plans.

¢ (R) Due to the growing importance of public health specialists the number of
study places should be further increased.

With a wide range of education programs and services provided and limited resources,
Sechenov University has few opportunities to immediately increase the number of
places in the Program. The Program administration works hard to prioritize the MPH
program in the University education portfolio in the next 3 years to conform fully to the
growing importance of public health specialists meet the needs of relevant employers.

¢ (R) Sociological aspects and aspects regarding population health including gen-
der and minority perspectives and health inequalities should be considered more
deeply against the discussion in the international scientific community.
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With the internationalization of the program, the sociological aspects and aspects re-
garding population health including gender and minority perspectives and health ine-
qualities against the discussion in the international scientific community will be in-
cluded in the Program modules. They can be also discussed within a variety of round
tables and conferences.

Curriculum

¢ (R) The rich variety of the Russian civic society should be addressed more thor-
oughly.

Within everyday studies, students of the Program are dealing with study cases cover-
ing public health aspects of the global community, as well as the rich variety of the
Russian multinational, multicultural and multi-religious society.

e (R) The balance between single modules’ workload and credits awarded should
be regularly checked.

We annually check and update the Curriculum in order to balance and improve it ac-
cording to the Russian legislation and international standards.

¢ (R) The international orientation of the curriculum should be further developed. In
the long term, the core content should be harmonised with the recommendations
of the European Agency for Public Health Education Accreditation (APHEA).

During annual reviews of the Curriculum and work programs of the disciplines we cer-
tainly take into account the latest APHEA recommendations, including those for the
core learning areas and competences, but FULL compliance to the APHEA standards
is now impossible due to the Russian education standards.

The tendency to narrow the gap between the Russian education system and interna-
tional standards will, over time, maximize the harmonization of our MPH program with
the APHEA recommendations.

e (R) There should be a formal system to involve alumni and public health profes-
sionals in curriculum (re)design so that their practical experience could become
considered.

We have a procedure for reviewing educational programs and curricula by graduates
and the professional community. Annually, the Center of Master's Programs asks grad-
uates of the program working in the public health field and being potential employers
for future graduates of the program to review and evaluate the current curriculum and
program regulations with respect to the compliance of these documents with the re-
quirements of the Federal State Education Standards and the needs of employers.

In the view of this additional information, the experts decide to refrain from
the recommendation.

¢ (R) The fragmentation of the programme with its two generic routes “manage-
ment” and “public health” should be reconsidered by reducing the difference gap
between them.
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We agree that there shouldn’t be any difference gap between the two education path-
ways “management” and “public health”.

Core elements of the program provide the required minimum of competences for the
MPH graduate.

The two pathways are the pools of thematic modules which can be chosen in any com-
bination according to the individual learning trajectory and cannot be regarded as the
program profile.

They are developed with regard to students’ different background and experience at
the stage of admission and to provide them with opportunity to improve their qualifica-
tion according to their individual professional interests and intended learning out-
comes.

Student assessment
¢ (R) The number of exams and evaluation should be reconsidered.

Taking into account different students’ background, we consider exams within the Pro-
gram as an instrument for regular monitoring of the students’ knowledge. That allows
to achieve high-quality learning outcomes.

But we regularly review types of examination to make it less stressful for students.

¢ (R) The university should develop regular measures to improve staff qualification
in assessment.

The University regularly provides new opportunities for staff to improve their qualifica-
tion, incl. that in assessment.

Once per 3 years teachers attend the course in Psycho-pedagogic basics of higher
medical and pharmaceutical training which includes a module aimed to improve staff
qualification in assessment.

Participation in the new Erasmus + Capacity building project “Improving Healthcare
Outcomes in Chronic Disease” will allow our staff to take part in the training-for-trainers
courses.

Sechenov University is a member of several international professional associations
(AMEE, AMSE, etc.) which usually provide training seminars for members’ staff.

Organisation of the study programme

¢ (R) The actual adequacy of workload should be regularly checked.

e (R) The study organisation should further take into account the work life balance
of students and staff.

¢ (R) Work life balance of students and staff should be made subject of the pro-
gramme.

We annually update the Curriculum of the Program and check the adequacy of work-
load in accordance with the current Russian standards, as well as feedbacks from our
students, graduates and employers.
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¢ (R) If the university wants to address further students from abroad a practice of
recognition of academic and professional experiences should be implemented al-
ready in the admission procedure.

As a part of the admission procedure all students are obliged to provide legalized doc-
uments confirming of their previous education. Recognition of prior learning is officially
conducted by the Russian National Information Center (http://nic.gov.ru/en/proc/nic)
which is a government body for foreign education evaluation.

Regardless of previous experience, each applicant passes entrance examinations,
which results in enrollment for training.

Upon enrolment to the University, each student can apply to the Attestation Commis-
sion for partial transfer of previously obtained credits.

e (R) The accessibility for physically handicapped persons should be further im-
proved.

There are constantly upgrading and improving opportunities (facilities) at the University
for training people with physical disabilities.

Such students are also given opportunity to study on an individual schedule.

Organization of the career guidance and employment of graduates with disabilities is
provided personally by the Vice-rector for academic affairs.

Volunteers from the Sechenov University Volunteer Center provide support for stu-
dents with disabilities during the admission process.

Resources

¢ (R) The university should establish more work places for students with tables and
sockets across the whole campus.

¢ (R) The possibility to dedicate lecture rooms on the campus for student work
rooms should be considered.

At each department involved in the implementation of the MPH educational process,
there is a room for self-preparation of students with computers and Internet access. In
addition, students are given the opportunity to work in the reading rooms of the library
and use its electronic resources.

The University plans to introduce new electronic library technologies, reading rooms
equipped with additional computers or tablets.

In addition, free wi-fi access is planned to be provided in all teaching buildings and dor-
mitories.

In November 2017, a new hostel with 1200 places in the Ochakovo district of Moscow
will be opened for students and staff of the University. It will also include training clas-
ses and a library.

Quality assurance

e (C) All relevant documents about the programme quality management have to be
translated into English and published online.

All relevant documents about the program quality management will be published online
on the English version of the University website by October 1, 2017.
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Since the documents are meanwhile published online, the experts decide to
refrain from the condition.

¢ (R) The experts encourage the university in strengthening participative elements
within the quality management process which has already started.

The University QMS is aimed at involving all stakeholders (students and their parents,
employers, staff, alumni, etc.) in the quality management process as respondents and
assessment experts.

o (R) Students’ involvement into quality assurance processes should be further im-
proved. Feedback loops should be closed, feedback discussions with students at
the end of each course and each semester would give students a clear signal that
their opinions are taken into consideration seriously.

Annually, students are informed about the implemented changes made with regard to
the previously conducted questioning of students (their considerations and sugges-
tions).

¢ (R) To guarantee a free and cooperative atmosphere discussions on the quality of
study should be explicitly have no consequences either on teacher contracts or
students’ assessment rates.

The questioning is conducted anonymously and is not connected with the contracts of
the teachers, nor with the students' assessments.

Implementation of the system of mediators between students and academic staff is
planned to be performed at the University in the closest future.

¢ (R) It should be considered how to involve alumni into the quality management
process.

Alumni are one of the key elements in the quality management process.

Within a minimum of 2 years upon graduation the University conducts follow-up sur-
veys of alumni aimed at evaluation of their satisfaction and demand for the knowledge
acquired and its applicability in practice.

Besides, graduates are involved in the state final assessment; are present at the de-
fenses of master's theses; participate in students' knowledge assessments.

According to the additional explanations above, the experts decide to re-
frain from the recommendation.
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6. Accreditation decision of the evalag Accreditation Com-
mission

At its meeting on 6 October 2017, the evalag Accreditation Commission discussed the
experts’ recommendations in view of the statement of the university.

Finally, the commission unanimously decided to accredit the master study programme
“Public Health” at I.M. Sechenov First Moscow State Medical University with the follow-
ing recommendations (R):

Programme profile

R1

R2

R3

R 4

R5

According to the different profiles — public health and health care management
— which the students can specialise in, MSMU should consider to name these
explicitly in the graduation certificate in order to help students to clarify their
profile in application procedures.

International standards of public health study programmes should be continu-
ously observed and reflected.

The exchange with other higher education institutions providing public health
study programmes should be further intensified.

The possibilities for international work experiences of staff should be in-
creased beyond short-term stays. Teachers should also be encouraged by in-
centives for international exchange.

Sociological aspects and aspects regarding population health including gender
and minority perspectives and health inequalities should be considered more
deeply against the background of the discussion in the international scientific
community.

Curriculum

R 6

R7

R 8

R9

The diversity of the Russian civic society should be addressed more thor-
oughly in the curriculum.

The balance between single modules’ workload and credits awarded should
be regularly checked.

The international orientation of the curriculum should be further developed. In
the long term, the core content should be harmonised with the recommenda-
tions of the European Agency for Public Health Education Accreditation (AP-
HEA).

The fragmentation of the programme with its two generic routes “manage-
ment” and “public health” should be reconsidered by reducing the differences
between them.

Student assessment

R 10

R11

The amount of exams and evaluation should be reconsidered in order to be
reduced.

The university should develop regular measures to improve staff qualification
in assessment.
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Organisation of the study programme

R 12  The actual adequacy of workload of students and staff should be regularly
checked.

R 13  To attract more students from abroad a practice of recognition of academic
and professional experiences should be implemented already in the admission
procedure.

R 14  The accessibility for physically handicapped persons should be further im-
proved.

Resources

R 15 The university should provide an appropriate infrastructure of work places for

students (e.g. tables and sockets across the whole campus, lecture rooms
dedicated to student work, ...).

Quality assurance

R 16

R 17

R 18

The experts encourage the university to strengthen participative elements
within the quality management process which has already started.

Students’ involvement into quality assurance processes should be further im-
proved. Feedback loops should be closed, feedback discussions with students
at the end of each course and each semester would give students a clear sig-
nal that their opinions are seriously taken into consideration.

In discussions on the quality of study a free and cooperative atmosphere
should be encouraged.
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Annex

Annex 1: Site visit schedule

Tuesday 15th of August - Arrival of expert panel and preparations

18:00
20:00

Internal meeting of expert panel, review of site visit plan

Dinner at the Hotel

Wednesday 16th of August - First day of site visit

8:30-9:30

10:00-10:15
10:15-11:15

11:15-12:30

12:30-14:00
14:00-15:30
15:30-17:00
17:00-18:30
19:00

Internal meeting of expert panel
Going from the Hotel to the University Campus

Welcoming by representatives of the MSMU

Meeting with
Vice-Rector for Academic Affairs
Director of the Center of Master’s Programme

Meeting with
Director of the Center of Master’'s Programme
Heads of departments involved in the programme

Lunch at University Cafe

Campus Tour: Hospital, Library

Meeting with faculty members (teachers)

Internal meeting of expert panel: review of first day

Dinner with representatives of the MSMU

Thursday 17th of August - Second day of site visit

9:00-10:15

10:15-10:30
10:30-11:15
11:15-12:00
12:00-13:15
13:15-14:30
14:30-15:00

15:00

Meeting with students

Break

Meeting with Student Administration and Support Services
Meeting with Quality Management

Lunch

Internal meeting of expert panel

Closing meeting with representatives of the MSMU and of the
study programme

Departure of expert panel
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Annex 2: Profiles of expert panel

Prof. Dr. Susanne Kiimpers (Germany)

Susanne Kiimpers studied Educational Sciences at the Univer-
sity in Aachen where she graduated in 1982. After working sev-
eral years as a consultant and supervisor in health and social
care services she completed an MPH at the University in Maas-
tricht. She received her doctorate from the University in Maas-
tricht with a doctoral thesis related to health management in
2005. After work experience as a senior researcher at the Social
\” y B Science Research Center Berlin (WZB) Susanne joined the Uni-

versity of Applied Science Fulda in 2012 becoming Professor for
Qualitative Health Research, Social Health Inequalities and
Public Health Strategies. Currently she heads the Master's Degree Programme in
Public Health.

Susanne’s academic interests and publications are in the area of health and social ine-
qualities, prevention and care as well as healthcare policy for an ageing society.
Susanne is member of the board of the German Public Health Association (DGPH)
and of the board of the Section IV (Social Gerontology and Working with the Elderly) of
the German Society of Gerontology and Geriatrics (DGGG).

Prof. Dr. Dr. PH Timo Ulrichs (Germany)

Timo Ulrichs studied Medicine in Marburg and Berlin. At the Max
Planck Institute for Infection Biology (MPIIB) in Berlin Timo dealt
with immunological questions of tuberculosis. He continued this
work as a Postdoc in Boston and New York. Afterwards he
worked at the MPIIB and the Charité, where he completed his
specialist training as a microbiologist and infection epidemiolo-
gist. Since 2006 he has been working as a lecturer at the Fed-
eral Ministry of Health. At the same time he gained his doctorate
in Public Health at the University of Bielefeld. Currently he is Di-
rector of the Bachelor's Degree Programme “Internationale Not-
und Katastrophenhilfe” (=International emergency aid/ disaster relief) at the Akkon Uni-
versity for Applied Sciences.

Since 2001 Timo has been active in scientific cooperation projects in Eastern Europe,
especially in Russia, Georgia and the Republic of Moldova. These projects formed the
basis for the establishment of the Koch Metchnikoff Forum (KMF) in 2006, a non-gov-
ernmental organisation that promotes the scientific partnership with Eastern Europe.



Susanne Worrack (Germany)

Susanne Worrack holds a diploma of Social Science from the
Justus-Liebig-University in Gief3en. Currently she is studying
Health Care Management at the University of Applied Science in
Jena.

Besides, she works as a research assistant at the Institute of
psychosocial medicine and psychotherapy at the University

/R 7 Hospital in Jena.
. ’ x Susanne’s work focuses on the psychosocial medicine and psy-
o : ‘ chotherapy. During the last few years she conducted research
and published articles as co-author on topics related to health care and mental and
physical health.

Adrian Stan (Romania)

In 2016 Adrian Stan obtained a DDS degree from the University
of Medicine and Pharmacy in Romania. Currently he is doing his
doctorate.

As a member of the Quality Assurance Pool of the European
Student Organisation (ESU) Adrian took part in several national
and international evaluation and accreditation procedures.

Besides, he is student representative in the Faculty of Dental
Medicine Council and in the University Senate as well as a
member of the Department of Quality Assurance. He has attended the Quality Assur-
ance in Higher Education training and the training session which provided reviewers
with the necessary knowledge and guidance on the use of the Standards and Guide-
lines for Quality Assurance in the European Higher Education Area (ESG 2015) and of
the ENQA Agency.
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